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Anomauia: Posensanymo kamezopiro AKOCMI 8U0I 0C8IMU 8 KOHMEKCMI HOPM MIJCHA-
poonoco cmanoapmy sixocmi cepii JJCTY 1SO 9000:2007, a came 3micmy npuHyuny 3aiyyeH-
HS NPAYIBHUKIB, 3a pe3yIbmamamy aHauizy 3Micmy nacnopmis cneyiaibHocmel neda2o2ivHux
HAayK OY10 U3HAYEHO Mi 3 HANPAMIE 8 OP2aAHI3aAYil HAYKOBUX NOULYKIB, SKI MO*CYMb KOPEO-
8amucs 3 8iONO0GIOHUMU HANPAMAMU 0EPHCABHO-YNPABIIHCLKOI HAYKU, USHAYEHO NomeHYianu
BUKOPUCMAHHA NPUHYUNY 3ATYYUeHHs NPAYIEHUKIE HA YHIGEPCUMEN CbKOMY PIGHI, 3 SICO8AHO
Micye ma ponb cmyoeHmie ma HayKo80-neda202iuHux NpayieHUKI8, a makodic cyd ekmis
0epaIHcasH020 YNPAasIiHHa Y 3abe3neyerHi yMos peanizayii 6i0n08iOH020 NPUHYUNY, ONPaAYbO-
BAHO BUCHOBKU U000 MONCIUBUX HANPAMIE YOOCKOHANIEHHS MEeXAHIZMI8 0epAHCABHO20 YNpAas-
JIHHA 3a0e3neyeHHAM IKOCMI U0l 0ceimil.

Knrouoei cnosa: sikicms suwyoi oceimu, 0epicasre YNPpAaeiiHHa AKICMIO 0C8IMuU,; Midic-
HAapoOHi cCMaHoapmu AKOCMi; NPUHYUNU YAPABIIHHA AKICMIO; NPUHYUN 3G7VYEeHHS NPAYIGHU-
Ki6, MOHIMOpUH2 AKOCMI 0C8IMuU; 3any4eHHs: cCmyoenmie ma euxnaoadie BH3 0o ynpaeninns
AKICMIO 0CB8IMU; MEXAHIZMU 0EPHCABHO20 YNPABNIHHA AKICIIO 8UUOT OCBIMUL.
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STATE MANAGEMENT OF THE QUALITY OF HIGHER EDUCATION IN THE
CONTEXT OF NORMS OF INTERNATIONAL QUALITY STANDARTS:
ATTRACTING OF PERSONNEL

Abstract: There were considered the category of higher education quality in the context
of the norms of the international standard of quality of the series DSTU 1SO 9000: 2007,
namely the content of the principle of attraction of personnel; According to the results of the
analysis of the contents of the passports of specialties of pedagogical sciences, it was deter-
mined those areas in the organization of scientific researches that may correlate with the cor-
responding directions of state-management science; the potential of using the principle of at-
traction of personnel at the university level is determined, as well as the place and role of stu-
dents and scientific and pedagogical staff as well as subjects of state administration in ensign
the conditions for the implementation of the corresponding principle; made conclusions re-
garding possible directions of improvement of the mechanisms of state administration in
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I'OCYIAAPCTBEHHOE YIIPABJIEHUE KAYECTBOM BBICHIEI'O
OBPA30OBAHUA B KOHTEKCTE HOPM MEXIYHAPOJHbBIX CTAHIAPTOB
KAYECTBA: IPUHIUII IPUBJIEYEHUSA IEPCOHAJIA

Annomayun: Paccmompena kamezopus xauecmea 6vicuieco 00pa3o8anus 8 KOHMeK-
cme Hopm mexcOyHapooHoz2o cmanoapma kavecmea cepuu JJCTY ISO 9000: 2007, a umenno
8 KOHmeKcme NPUHYuUna npueiedenus pabomuukos; 6 pesyivbmame aHaIu3d COOepIHCAHUs
NACnOpmMos8 CReyuaiIbHOCmel nedazo2udecKux HayK Obliu onpeoenenvl me u3 HanpasieHull 8
OpeaHu3ayuy HaAy4HblX U3LICKAHULL, KOMOpble MO2Yn COOMBEmMCmE08amy HANPAGIeHUsIM 20C-
YO0apcmeenHo-ynpasieHueckol HayKu, onpeoenenbl NOMEeHYUanbl UCHONb308AHUS NPUHYUNA
npugnedenuss pabomHuK08 Ha YHUBEPCUMEMCKOM YPOBHE, BbIACHEHbI MEeCMO U POJib CIYOeH-
MO8 U HAYYHO-Ne0a202UyecKux paboOmHUKo8, a Makdce CyObeKmos 20cy0apcmeeHHO20
Vhpaenenus 6 obecneueHuly yCcl08Utl peanru3ayuy COOmseemcmeayioueco npUHYuna, copmyu-
POBAHBL 8b18600bL OMHOCUMENLHO BO3MONCHBIX HANPABIEHUL COBEPUIEHCMBOBAHUS MEXAHU3-
MO8 20CY0apCcmeenH020 ynpasieHus obecneduenuem Kaiecmaa eblcuie20 00pa308anusl.

Knrouesvie cnosa: xauecmeo 6vicuieco o0b6pazoeanus; 20Cy0apCmeeHHoe YNpaeieHue
Kauecmeom 00pa308aHus; MedcOyHapoOHble CIMAaHOapmyvl Kayecmea, NPUHYUnsl YNpaeieHusl
Kauyecmeom; NPUHYun npusiieyeHusi pabomuuKos, MOHUMOPUH2 Kauecmsea oopa3o8anus, npu-
8lleyeHue Cmyo0eHmos u npenooasameinell 8y308 K YnpasieHuo Kauecmeom o0pazo8aHus,; me-
XaHU3MbL 20CY0aPCMEEHHO20 YNPABIEHUsI KA4eC8OM 8blCULe20 00PA308aAHUSL.

Svitlana Moroz

An extended abstract of a paper on the subject of:
“State management of the quality of higher education in the context of norms of interna-
tional quality standarts: attracting of personnel”

Problem setting. The issue of the quality of higher education, due to its remarkable
socio-economic, cultural and humanitarian significance, is determined at the level of one of
the main priorities of the government and its specialized institutions. Issues of quality
assurance in higher education were discussed at one of the last communicative activities of
the Ministry of Education and Science, which was conducted within the framework of the
Medium-Term Plan of the Government's Priority Actions by 2020 with the participation of
experts and the public. Among the priorities of development of the higher education system,
the participants of the event drew attention to the place and role of the Ministry of Education
and Science of Ukraine and the National Agency for the Quality Assurance of Higher
Education in formation and further development of the system of quality control of education
at the university level.
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Recent research and publications analysis. The issue of quality of higher education in
the context of a particular manifestation of its complex and diverce content is always within
the research focus of attention of researchers. Among the latest scientific developments, the-
matic focus of which is devoted to the various aspects of the foregoing problems, we should
pay attention to the works of L.A. Haievs'ka, O.V. Zhabenko, S.V. Majboroda (the theoretical
and historical aspects of state management of education were stated); S.K. Andrejchuk, S.M.
Dombrovs'ka, V.M. Oharenko (the content and the practice of using the mechanisms of state
management on the system of higher education were researched); D.V. Bondar, O.V.
Postupna, T.M. Tarasenko (the institutional-legal and socio-economic conditions for the
effective development of higher education were defined); T.I. Hladka, T.O. Lukina, A.V.
Romin (the peculiarities of state quality management of providing educational services in the
system of higher education were determined); O.V. Dubrovka, R.A. Naumenko, L.I.
Paraschenko (organizational, methodological and practical aspects of the manifestation of
state-management influence on the educational sphere were researched) and researches of
other scientists. Despite the sufficient level of scientific study of the problems of quality of
higher education, some areas of its positioning within the scientific knowledge remain open to
further scientific research.

Paper objective. Consider the issues of the category of higher education quality in the
context of the norms of the international standard of quality of the series DSTU ISO 9000:
2007. To formulate a conclusion on the directions for improving the mechanisms of public
management of the quality of higher education.

Paper main body. Understanding the content and the ways of manifistation of the
phenomenon of quality of education, regardless of the level of organization of scientific
research and the direct focus of the researcher's attention, is difficult to imagine without
clarifying the requirements of the norms of international documents, since it is in the context
of their standards (provisions) that they are not only practical consolidation of existing
theoretical knowledge, but also peculiar programming of further development, both directly in the
system of higher education and in the educational sector as a whole. The principle of engagement
has been determined by the authors of ISO 9000: 2007 at the level of one of the key principles of
quality management. Within this publication, we will take the students (post-graduate students)
and the teaching staff as the overall staff of a higher educational institution.

Among the main ways of implementation the principle of staffing at the university level
the following ones should be noted:

- improvement of the content of the criteria for conducting a competition for filling
vacant positions of scientific and scientific-pedagogical workers by introduction of uniform,
clear requirements for candidates by the state and ensuring the principle of transparency at
all stages of the competitive selection;

- initiating a discussion about the possibilities and directions of decentralization of the
authority of the head of the university in the direction of delegation of his authority and
responsibility regarding the functions of control over the quality of higher education;

- increasing the level of motivation of the teaching staff and the students to participate
in the process of controlling the quality of higher education, including at the expense of
increasing their level of protection from possible pressure from the administration of higher
educational esteblishment and colleagues.

The implementation of the principle of attracting staff to quality management of higher
education implies the availability of not only the desire of the faculty and students to
participate in the process, but also the ability of these individuals to perform certain
functions. Hence, university staff should have a high professional level and be motivated to
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participate in the quality control process. It should be noted that those persons who will
directly participate in the functions of control should have guarantees on the impartial
attitude of the head and administration of the university, both during the performance of the
received authority and after the publication of the results of the work performed.

Conclusions of the research. Taking into consideration the foregoing, we can formulate
the following conclusions.

Firstly, the involvement of scientific and pedagogical workers and students in the
processes of quality management of higher education is a powerful tool, the use of which can,
on the one hand, improve the standards of providing educational services to domestic higher
educational institutions, and, on the other, help increase the level of efficiency of the
execution of the state order on training of specialists with higher education. Taking into
account the content of the principle of attraction of personnel, we consider it possible to
propose inclusion of the norm on the mandatory consideration of the students’ views as the
direct participants of the educational process and the customers of the educational service, on
the quality of higher education in terms of monitoring its quality.

Secondly, adherence to the principle of attracting scientific and pedagogical workers
and students to the management of higher education quality can only provide a tangible result
if each participant in the process will identify themselves with the university and have a real
opportunity to influence both the strategy for its development and the the content and practice
of implementing the function of control over the quality of higher education. Achievement of a
sufficient level of identification by the subjects and objects of the educational process for
objective assessment of the quality of higher education can be ensured only if the role of
university self-governing organizations in the management of higher educational institutions
is strengthened and at the same time with the limited influence of the administration of higher
educational institutions on the solutions to personnel issues. We believe that existing norms
and practices of conducting competitive selection when replacing vacant positions of
scientific and pedagogical workers and concluding labor contracts with them are not effective
and do not ensure the high guality of staffing of higher educational institutions.

ITocTaHoBKa npodJjieMH B 3arajbHOMY BHMIVIAL Ta ii 3B’430K 13 BaKJIMBUMHU HAyKO-
BUMU YU IPAaKTUYHUMU 3aBIaHHAMU. [IpoOiieMaTuka sKOCTI BUIIOT OCBITH, 3 OIJISIY Ha CBOIO
COLIaTbHO-€KOHOMIYHY Ta KYJIbTYPHO-TYMaHITapHYy 3Ha4yIliCTh, BU3HAYAETHCS HA PIiBHI Of-
HOT'O 3 OCHOBHUX MPIOPUTETHUX HAMNPSAMIB JIISIBHOCTI ypsAAy Ta HOro npopuIbHUX THCTUTYTIB.
[TuranHs 3a0e3neueHHs sIKOCTI BUIIOT OCBITU CTalld MPEAMETOM OOTOBOPEHHS Ha OJHOMY 3
OCTaHHIX KOMYHIKaTUBHHUX 3axX0/1iB MiHICTepCTBa OCBITH 1 HAyKH YKpaiHH, sike Oyio mpoBe-
JICHO y Mexkax MpoekTy CepeiHbOCTPOKOBOTO IIaHy NpiopuTeTHUX Al Ypsay 1o 2020 poky
3a y4acTIO €KCIIepTiB Ta rpomajacbkocTi. Cepell MpIOPUTETHUX 3aBAAaHb PO3BUTKY CHUCTEMH
BUIIIOT OCBITH YYaCHUKHU 3aX0Jy 3BEpHYNIHU yBary Ha Micie i poaxb MOH Vkpainu Ta Hariona-
JBHOTO areHTCTBA 13 3a0e3MeUeHHs IKOCT1 BUIIOI OCBITH y ()OpMYBaHHI Ta MOJATBIIOMY PO3-
BUTKY CHCTEMM KOHTPOJIIO SIKOCTI OCBITM Ha yHIBepCcUTETChKOMY piBHI. Cepea KIHOUOBHX
po0JieM MO3UIIOHYBaHHS BITUM3HSHOI CHUCTEMH BHILOI OCBITH Ha PIBHI MIXKHApOJHUX pel-
TUHTIB, AMPEKTOp JenapTamMeHTy Buioi ocBitdi MOH VYkpainu O.1. llapos BuaiauB HegoCTa-
THI{ pIBEHb SIKOCT1 YKPAiHChKHUX IIKUJI MEHEKMEHTY, a TaK0XK Hee()eKTUBHY CUCTEMY IiJIr0-
ToBKH Ka/piB. Ha nepekonanns O.1. HlapoBa, migBUIIEHHS SKOCTI MEHEKMEHT-OCBITH B YK-
paini moHaiimenme Ha 10 mo3umii (BiAMOBITHO A0 METOJUKU PO3PaXyHKY MOKa3HUKA PIBHS
OCBITH y Mexkax [ 7o6anpHOro iHAeKCY KOHKYPEHTOCIPOMOXKHOCTI CBITOBOIO €KOHOMIYHOTO
bopyMmy), «CpUATHME MIABUIICHHIO €(DEKTUBHOCTI yIPaBIiHHSA Ta €KOHOMIYHOMY PO3BUTKY
kpaiam» [14]. Cnig 3BepHYyTH yBary, 1o IiJi yac 3aKpHUTTs moctoi cecii BepxoBHoi Paau Bo-
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CbMOT0 CKJIMKaHHS, MUTaHHA pedOpMyBaHHS CHUCTEMHU OCBITH OYyJI0 BHU3HAUEHO MpeM’ep-
miHicTpoM Ykpainu B.b. I'poiicManomM Ha piBHI o3aueproBoro ais BupimeHHs. Ha ioro mne-
peKoHaHHs, peopMa OCBITH, Y CBOil €THOCTI 3 MIEHCIMHOIO Ta pe(OpPMOI0 OXOPOHH 37I0POB’ s,
MOKJIMKaHA «3MIHUTHU SKICTh XKHUTTS YKPATHCHKUX rpoMaisH. JIIoau MaroTh OTpUMATH SKICHY
OCBITY, IKICHY CHCTEMY OXOPOHH 3I0POB s, IKICHE MEHCiiHe 3a0e3neucHHs» [12].

3 onmHOro 0OOKy, Taka yBara OpraHiB JIEpXKaBHOI BJIagd 10 PO3BHTKY CHCTEMH BHIIOi
OCBITH MOK€ OyTH IOTpaKTOBaHA 4Yepe3 MPU3MY 3MICTy TOro (DaKTy, 10 BITYM3HSIHA OCBITSIH-
ChKa rany3b 00’€Hye y CBOI Me&Xax ASUIBHICTH mpubmm3Ho 9 muH. ocib [11, c. 1]. To6To
Maike KOXKEH I’ ITHI MEIIKaHelb YKpaiHu TUM YH 1HIIMM YHMHOM TOB'SI3aHHH 3 ()YHKITIOHYBaH-
HSIM BIJIOBIZHOT CHCTEMH. 3 1HIIOTO OOKY, 3HAYYIIICTh CUCTEMH BHINOI OCBITH 0OyMOBIIEHA ii
MOTEHLIAIAMH JUIS MOJJANIBIIOT0 PO3BUTKY SIK O€3MOCEPEHbO I OKPEMOi JIFOAWHH, TaK 1 JJIs
CYCIIbCTBA B LIToMy. Buia ocBita posrisinaerses 1.1 Jlyk’sHeHKOM Ha piBHI pKepeia KOHKY-
PEHTOCIIPOMO>KHOCTI HaIllOHATBHOT €eKOHOMIKH [4, ¢. 209-268]. b.M. JlanunuimH 3BepTae yBary
Ha 3aJIeXKHICTh TuHaMiKK 3poctanHs BBII Ha gymry HaceneHHs B piBHS Ta sIKOCTI OCBITH 3a/1is-
HUX 0ci0 y Horo opmyBanHi [2, c. 26-27]. 3a gocnimkennsmu B.M. Mopo3a, piBeHb OCBITH Ha-
CeJICHHs KpaiHU CYTTEBO BIUIMBAE HA PIBEHb PO3BUTKY 1i TPYIOBHUX MOMIJIMBOCTEH Ta CTBOPIOE
Oe3nocepeHi NepelyMOBH IS MiIBUIIEHHS e()eKTHBHOCTI BUKOPHCTAHHS JIFOJICBKUX PECYPCIB
[5, c. 254-255]. Ha nepexonanns O.A. I'piniHOBOi, caMe ocBiTa 3 ii moTeHwianamu aj1s 3abe3rmne-
YCHHS 3alHATOCTI HACENICHHS Ta COIIAJIBHOIO PO3BHUTKY ACPKABH € MIATPYHTSIM HE JIUIIE YIS
3MIHCHEHHST Oa)KaHHUX COIIaIbHO-€KOHOMIUYHMX TIEPETBOPEHb, a 1 I 30€pe)KEHHsI JTFOACHKOTO,
IHTENIEKTYaJIBHOTO 1 COIIAIBLHOTO Karitany Ykpainu [ 1, c. 40].

AHaJii3 0CTaHHIX J0C/iIKeHb 1 nyduaikaniii, y SKUX 3a1I04aTKOBAaHO PO3B’S3aHHS II€T
npoOIeMH i Ha sIKi cupaeTbest aBTop. [Ipobiiemarrka SKOCTI BUIOT OCBITH TPaIUIIfHO pO3T-
JSAA€THCA Yepe3 MpU3My KOMIETEHII] NeJIaroriYHuX Ta MCUXOJOoriyHuX Hayk. Llimkom oue-
BUJTHO, [0 TaKWH MiJIX11 Y BU3HAYCHHI BEKTOPIB HAYKOBOTO MONIYKY € I[IJIKOM BHUIIPaBIaHUM,
aJKe KaTeropist AKOCTI BUIIO1 OCBITH MO3UIIIOHYE HA PIBHI OJTHOTO 3 HAIPSIMiB HAYKOBUX JI0C-
nimkens. Hanpuxoran, [acopt cniemiansrocTti 13.00.02 — Teopist Ta MeTOIMKA HAaBYAHHS, BH-
3Hayae MpobIeMaTHKy MPOTHO3YBaHHS i A1arHOCTYBaHHS SIKOCTI MiArOTOBKY (haxiBIs HA PiB-
Hl OJIHOTO 3 HANpsSMIB JOCIIIKEHb. Y CBOIO 4Yepry, 3MICT HampsMiB AociiakeHsb [lacopry
cneniagbHOCTI 13.00.09 — Teopist HaBYaHHS, BU3HAYA€ MUTAHHS MOHITOPHHTY SKOCTI HaBYa-
JBHOTO TPOIECY Ha PIBHI MPEAMETHOIO IMOJIS JJsl OpraHizallii HAyKOBUX MOIIYKIB. Y Jelio
OTIOCEePEIKOBAHOMY BMIVIAJII POOJIEeMaTHKa SKOCTI BUIOi OCBITH Mo3MILiOHYe Yy 3MicTi Ilac-
nopty cneuianbHocTi 13.00.06 — Teopis Ta MeTonMKa ympaBiiHHS OcBiTO0. ClliJi 3BEpHYTH
yBary, 10 BU3HA4Y€HI IIUM JIOKYMEHTOM HampsMHU JOCHIPKEHb OCBITAHCHKOI MpOOIeMaTUKN
JIOCUTDH BJIAJIO MOEJHYIOTHCS 31 3MICTOM NACHOPTIB CHELIaTbHOCTI Jep>KaBHO-YIPABIIHCHKOI
Hayku. Cepeq HanpsIMiB JOCTiKeHb crerianbHOoCcT 13.00.06 Hailb1IbII MOBHO BiANOBIAAIOThH
MPEAMETHOMY TOJI0 HAYKH JEPKaBHOTO YIPABIIHHS TaKl 3 HUX: TEOPETUKO-METOJIOJIOTTUHI
Ta METOJUYHI 3acaay JepXKaHOI MOJIITUKU B Taly3l yIpaBliHHS OCBITOO; aKTyalbHI pooJe-
MU MICIIEBOTO 1 pEriOHaIBHOTO YIPABIIHHS OCBITOIO; TOCIIKEHHSI CHCTEMU JIepKaBHOI aTec-
Talil Ta aKkpeauTalii HaBYaIbHUX 3aKJIaJiB; TPOMAJICEKE CAaMOBPSIyBaHHS B CHUCTEMI YIIPaB-
JIHHS OCBITOI0; MOHITOPHHT, KOHTPOJIb Ta OIIHIOBAHHS B rajy3i ympaBiiHHsA ocBiToro [10].
OTxe, npobieMaTiKa SKOCTI BUIOI OCBITH, HE TUBJISYUCH HAa CBOE MEpPEBaKHE MO3MIIIOHY-
BaHHS y MEXax IMeJaroriyHuX HaykK, HIJIKOM 00yMOBJIEHO Ha0yJia CBOTO PO3BUTKY B KOHTEKC-
Ti 3MICTY MAcMOPTIB CNELiaIbHOCTI HAYKU JIepKaBHOTrO ynpaBiiHHA. Cepell OCTaHHIX HayKo-
BUX HaIlpallOBaHb, TEMaTHYHA CIPSMOBAHICTh SKMX Oyia 30cepe/pKeHa Ha JIOCIiIKEHHSIX
TUX YM IHIIMX aCMEKTIB MPOsBY SKOCTI BHINOI OCBITH, CIiJ 3BEpHYTH yBary Ha poOOTH:
B.I1. Auapymienka ta 0.B. Bexa (po3kpuTo nmepcrnekTHBH BUKOPUCTAHHS MEXaHI3MiB OpraHi-
3alifHO-OCBITHBOI B3a€EMO/Iii Iep’KaBH Ta IPOMAASHCHKOTO CycmijbeTa), [.B. €npHUKOBOI Ta
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B.I. CBucTyH (pO3TJIIHYTO YMOBH Ta BU3HAYCHO MEPCIEKTUBU IHCTUTYIIOHATI3AIIT COIliab-
HOT'O TIAPTHEPCTBA MIOAO PO3BUTKY mpodeciiiHo-TexHiyHoi ocBiTH); C.A. KanamnikoBoi Ta
C.B. KypbaroBa (mociimkeHO HanmpsiMH BJIOCKOHAJIEHHS SKOCTI BHUIINOI OCBITH Ha 3acajax
00’€KTUBHOCTI Ta MPO30POCTi, JOBIpHU 1 CyOCHIIAPHOCTI, TAPTHEPCTBA Ta KOJET1abHOT BiIO-
BinansHOCTI); [.C. Kanenrok ta O.B. Kykiina (BU3HA4€HO CTpaTeriuyHi MPIOPUTETH PO3BUTKY
BUIIIOT OCBITH, a TAKOX BU3HAYEHO MEXaHI3MU JIEPKABHOTO YIPABIIHHSA PO3BUTKOM Ii CHCTe-
mu); O.I'. Pomanoscekoro ta O.C. [ToHomaproBa (pO3IIsSHYTO B3a€MO3B 30K (DEHOMEHY
SIKOCT1 OCBITH 3 CUCTEMOIO KOHKYPEHTOCIIPOMOKHOCTI (paxiBIlsl Ta YCHILTHICTIO HOTO MO3UIIi-
OHYBaHHS Ha PUHKY Tpalli, a TAaKOX SAKICTh MmiaArotroBku (axisimis); I.A. Pomuk ta B.S. I'yme-
HIOKa (BHCBITJICHO TEOPETHYHI IMOJIOKEHHS 1 MPaKTHYHI peKoMeHaawii moao Tpanchopmartii
€KOHOMIYHUX MEXaHi3MIB YIpaBIiHHS BUIIOK OCBiTOI0); 3.B. Ps6oBoi (po3pobieno Ta 3a-
IPOTMIOHOBAHO /10 BUKOPUCTAHHS KOHIICTIII0O MAPKETUHTY B OCBITI, 8 TAKOK BU3HAYEHO (PYHK-
1ii 1 3aBIaHHs ii ynmpaBlIiHHSAM Ha OCHOBI MapKETHHTOBUX TexHoJorii); JI.JI. CymenneBoi Ta
C.O. llleByenka (HagaHO MOPIBHAJIBHY XapaKTEPUCTHKY 3MICTY KIACHYHOTO Ta OCBITHHOTO
mapketuHry); LII. TaBanyii (po3riastHyTo HOpMAaTUBHO-IIPABOBE MiIPYHTS 11010 3a0e3MeYeHHs
rapaHTiid IKOCTi OCBITHBOI MiSUTBHOCTI Ta BUIIOi OCBITH) Ta JIOCIIKEHHS IHIINX BUCHUX.

VY Mexax JepaBHO-YIPABIIHCbKOI HAyKH MUTAHHS SIKOCTI BUIIIOT OCBITH HaOyJU CBOTO
po3BuTKy y poborax: JI.A. INaecbkoi, O.B. XKabenka, C.B. Maiitbopoau (00rpyHTOBaHO TEO-
PETHKO-ICTOPUYHI acmeKTH JAep)kaBHOro ympasiiHHsS ocBiTor); C.K.  Awnapiituyka,
C.M. lom6poBcbkoi, B.M. Orapenka (ZOCTiIKeHO 3MICT Ta MPAKTUKY BUKOPHCTAHHS MeXa-
HI3MIB JIEP)KaBHOTO YIPABIiHHS CHCTEMOIO BHINOI OCBITM Ta PpO3KPUTO iX 3MICT);
J.B. Bornapa, O.B. ITocrynnoi, T.M. Tapacenko (BU3HaYeHO IHCTUTYIIOHAILHO-TIPABOBI Ta CO-
iaJTbHO-€KOHOMIYHI YMOBH €(peKTHBHOrO po3BUTKY BuIoi ocBitH); T.1. I'magkoi, T.O. JIykiHoi,
A.B. Pomina (3’51cOBaHO OCOOJIMBOCTI JIEP>KaBHOTO YIIPABIIHHS SKICTIO HaaHHS OCBITHIX MOCITYT
B cucreMi Butoi ocsitn); O.B. Jlyoposku, P.A. Haymenxo, JL.I. [Tapamenko (ocmipkeHo opra-
Hi3aliIfHO-METOANYHI Ta TNPAKTUYHO-IISUIBHICHI aCHEeKTH IPOsIBY JEpP/KaBHO-YIPABIIHCHKOTO
BIUTMBY Ha OCBITSHCBKY c(hepy) Ta 6ararbOX iHIIMX MOCHiAHUKIB. OKpeMi MUTaHHS TPOSBY MPO-
OJIeMaTUKH SKOCTI BUIIOI OCBITH Oy HAMH PO3MIIIHYTI Y MEKax MONEpeHIX HaNpsAMIB HayKo-
BUX MOMIYKIB [9], a oTKe, 1151 MyOTiKaIlis € iX JIOTTYHUM MPOJIOBKEHHSIM.

Cnig 3BepHYTH yBary Ha TOM (pakT, 110 MUTaHHS SIKOCT1 BHUILOI OCBITU MOCTIHHO Iepe-
OyBalOTh y Mekax Kojla HAyKOBHX I1HTepeciB JociifiHuKiB. Cepea OCTaHHIX HayKOBO-
KOMYHIKaTUBHUX 3aXO0J1B, TEMaTHKa SKUX OyJia COpsIMOBaHa Ha BJOCKOHAJEHHS 3MICTY Ta
NPaKTUKU (YHKIIOHYBAaHHS CHUCTEMM BHUIIOI OCBITH YKpaiHH CJiJl 3BEpHYTH yBary Ha: ceMmi-
Hap «lIporenypu, IHCTpyMEHTH Ta KPUTEPIl B MeXaX CHUCTEMH 3a0€3MEUYeHHS SKOCT1 BUIIOT
ocBitu» (12.09.2017, M. KuiB — Harionansnuit Epasmyc+ odic B Ykpaini y cmiBmpani 3
[TpencraBuunTBoMm €C B Ykpaini, MiHICTepcTBOM OCBITH 1 Hayku YKpainu Ta HarioHanbHO0O
aKaJeMi€l0 MeJaroriyHuX Hayk Ykpainu); IV MiKHapogHy HayKOBO-TIPAaKTHYHY KOH(epeH-
110 «[HHOBAIIHHUI PO3BUTOK BHUIOI OCBITH: IJI00aTbHUN Ta HAIIOHAJLHUNW BUMIPU 3MIH»
(06.04.2017, M. Cymu — IHCTUTYTY neiaroriku i ncuxosorii CyMcbKOro Jiep>kaBHOIO Mearo-
riudoro yHiBepcutery imeHi A. C. Makapenka); IV HaykoBo-MeTonnuHy KOH(eEpeH1io «3a-
Oe3meueHHs SKOCTI BHIIOi EKOHOMIYHOi OCBITH: Cy4YacHHH CTaH Ta MEPCHEKTHUBU»
(02.02.2017, m. XapkiB — XapkiBcbkoro iHcTuTyTy ¢inanciB KHTEY). Cepen HaiiOinbm oyi-
KyBaHMX HayKOBO-IIPAaKTUYHHUX KOH(epeHLIN BiJIOBITHOTO 3MICTOBHOTO CHPSIMYBAaHHS CIiJ
BUJUIMTHA MDKHApPOJIHY HAYKOBO-TIPAaKTUYHY KOH(PEPEHI110 «YTIpaBIiHHS SKICTIO BUIIOI OCBI-
TH: IPOOJIEMU Ta MEPCIEKTUBUY, MPOBEJEHHA K01 BiOyaeTscs 29.09.2017 mig nmaTpoHaToM
HamionaneHoi akagemii nenaroriunux Hayk Ykpainu y JIBH3 «YHiBepcurer MeHEIKMEHTY
ocBiTu» Ta XIV BceykpaiHChbKYy HayKOBO-METOJIMYHY KOH(epeHlio «MojaepHizalis BHUIIO]
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OCBITH Ta MPOOJIEMH YIIPaBIiHHSA SKICTIO MiATOTOBKHU (axiBiliB. IMIIJIeMeHTallis HOBUX CTaH-
naptiB ocBiTI» (29.09.2017, M. XapkiB — XapKiBCbKHUIl Aep)KaBHUI yHIBEPCUTET XapUyBaHHS
Ta Toprieii). He3Baxkaroun Ha JOCTAaTHIN PiBEHh TCOPETUKO-METOIOJOTIYHOTO OMPAIFOBAHHS
npoOJeMaTUKU SIKOCTI BUIOI OCBITH, OKpeMi HalpsMU MO3ULIOHYBaHHA ii CKJIagHOrO Ta Oa-
raTOrpaHHOro 3MICTY BCE 1€ 3JIMIIAI0THCSA BIAKPUTUMH U1 NOJAJIBIINX HAYKOBUX IOIIYKIB.

BujineHHs1 He BUpilIEeHUX paHille YaCTHH 3arajbHOI PO0JIeMH, KOTPUM IIPUCBSIUY-
€ThCS JIaHa CTATTA. POo3yMiHHS 3MiCTy Ta HampsAMiB IPOsBY (PEHOMEHY SIKOCTI OCBITH, HE3a-
JISKHO BiJ PiBHS OpraHizallii HAyKOBOTO MOMIYKY Ta 0e3rmocepeIHboro (pokycy yBaru A0Ciij-
HUKA, BAXXKO ySABUTU 0€3 3’sICyBaHHS BUMOI HOPM MDKHApOJHHUX JIOKYMEHTIB, aJke caMe B
KOHTEKCTI 3aTBEP/KEHUX HUMH CTaHIAPTIB (IIOJIOKEHB) B1IOYBAETHCS HE JIMIIEC MPAKTUYHE
3aKpIIUIEHHS ICHYIOUHMX TEOPETUYHUX 3HAHb, a 1 CBOEPIIHE IPOrPaMyBaHHs MIOJANIBIIOIO PO3-
BUTKY, K 0€3MocepeIHbO CHCTEMH BHILOI OCBITH, TaK 1 OCBITSIHCHKOI raiy3i B 1iiomy. Burie
MU 3BEpHYJIM YBary Ha ToH (hakT, 1o mpoOiieMaThKa yIpaBIiHHS SKICTIO BUIIO1 OCBITH Iepe-
OyBae y (oKyci HayKOBOI yBaru JOCIHIIHUKIB, TOOTO HE € TMPUHIIUIIOBO HOBUM HANpPSIMOM B
oprasizaiii HayKOBHX MOIIyKiB. Pa3oMm 3 TUM AMHaMiKa OHOBIIEHHS 3HaHb ILIOJIO0 MPEIMETIB
HAyKOBOI YBaru y MO€JHAHHI i3 3MIHOIO ii aKIIEHTIB BIAMOBITHO JI0 TUX YH 1HIIUX CKJIAJIOBUX
ix 3micTy moTpebye Ha MOCTIHE yIOCKOHAJIEHHS, K Y IIJIOMY CaMOi CHCTEMH BiJIOBITHUX
3HaHb, TaK 1 0e3MocepeHbO 3MICTY ii 6a30BUX (OCHOBHHUX) KaTeropiil. ¥ mexax uiei myomika-
il MM 3BEPHEMO yBary Ha Ti acleKTH MPOSBY MOPYLICHOI BHUINE MpOoOIeMaTHKH, SKi BiIIO-
BITHO /10 MPAKTHKU CBOro (yHKI[IOHYBaHHS IMOB’s3aHI 31 3MICTOM MDKHApPOJIHUX HOPM Ta
cranaaptiB BuzHaueHux JCTY 1SO 9000:2007.

®opmy IIOBaHHA Lijel cTaTTi (MOCTAaHOBKA 3aBAaHHA). 3 SCyBaTH HAIPSIMU JEp>KaB-
HOTO YIPaBITIHHA SKICTIO BHIOI OCBITH B KOHTEKCTI 3MICTY MPUHIIMITY 3JTy4EHHS TIEPCOHAITY
(mpauiBHUKIB) MibkHapoaHoro ctanaapTy skocti cepii JJCTY 1SO 9000:2007 ta ompatroBaTi
MPOIO3UIIiT MO0 BIOCKOHAJICHHS 3MICTYy Ta MPAKTUKH BUKOPUCTAHHSI MEXaHI3MiB JICP)KaBHO-
YIPaBIJIIHCBKOTO BIUIUBY Ha CUCTEMY 3a0€3Me€UeHHs SKOCTI BUIIIOT OCBITH.

BukJiax 0CHOBHOr0 Marepiajy J0C/iIKeHHA 3 IOBHUM OOIPYHTYBaHHSIM OTPUMAaHUX
HAyKOBHX pe3ynbpTaTiB. KoHKpeTH3allis 3MicTy KaTeropii SIKOCTI OCBITM B KOHTEKCTI HOPM
OQIITHMX TOKYMEHTIB Ta MOHITOPUHTOBUX MICI MOXke OYyTH 3/1iiCHEHa yepe3 MpU3My MiXK-
HapoaHux cranaaptis skocTi cepii ACTY 1SO 9000:2007. CioBHUK TEpMiHIB IIbOTO JOKyMe-
HTa PO3IJISIIa€ MOKIIUBICTh TIIYMAUUTH KaTEeTopito SIKOCTI, sKa € 6a30BOIO BIAMOBIIHO 10 00-
paHol HaMu 7S 3°sICYBaHHS 3MICTy JeQiHilii, SK CTYyIiHb, BIACHUX XapaKTEPUCTUK 3a0BO-
JIbHSIE TIEBHI BUMOTH (XapaKTEpUCTUKU Ta BUMOTH BHU3HAYaIOTHCS Ha PIBHI OKPEMHUX KaTero-
piif) [13, c. 12]. KpimM TOro, JOKyMEHT MICTUTh HEpesiK OCHOBHHMX NPHUHLUIIB YIpaBIiHHSA
AKICTIO, IO TAaKOX CIIPHUSE PO3YMIHHIO 3MICTY BIJIOBIIHOI Kareropii. ABTOpH CTaHIApTY
JCTY 1SO 9000:2007 Bu3Ha4YatOTh TaKi IPUHIMITK YIIPABIiHHI SIKIiCTIO: 1) opieHTAallisl Ha 3a-
MOBHHKa (OpraHizauii 3ajexaTb BiJl CBOIX 3aMOBHHKIB 1 TOMYy MalOTh PO3YMITH MOTOYHI i
MaifOyTHI X mOTpeOu, BUKOHYBAaTH 1XHI BUMOTH Ta MParHyTH 10 MEPEeBUILEHHS IXHIX OYiKy-
BaHb); 2) JNiIepcTBO (KEPIBHUKU BCTAHOBIIOIOTH €AHICTh MPU3HAYEHOCTI Ta HAMPSIMIB JisIThb-
HOCTI opranisamii. Im Tpe6a cTBOprOBAaTH Ta MiATPUMYBATH Take BHYTPIIIHE CepeOBMIIE, B
SAKOMY TPALIBHUKH I[UUIKOM MOXYTh OyTH 3aiyyeHl 70 JOCSTHEHHS IIEeH, MOCTaBIEHUX Iie-
pen oprasizani€ro); 3) 3aqydyeHHs NMpaliBHUKIB (MPaliBHUKU Ha BCIX PIBHAX CTAHOBIATH OC-
HOBY Oprasi3zaiii, 1 iX HIJIKOBUTE 3aTy4E€HHs J1a€ 3MOTY BUKOPHUCTOBYBATH iXH1 310HOCTI Ha
KOPUCTH Oprasizaiiii); 4) nporecHuit miaxin (0axaHoro pe3ynabTary J10cAratoTh e(peKTUBHIIIE,
SKIIO JISTBHICTIO Ta TIOB’3aHUMH 3 HEIO0 PecypcaMu KepYIOTh SIK IIPOLECOM); 5) CUCTEMHUMN
HiAX11 10 YIpaBliHHA (BU3HAUYEHHS i pO3yMiHHS B3a€MOIOB’I3aHUX MPOLECIB Ta YIIPaBIiHHS
HUMH SIK CHCTEMOIO CIIPHSIE PE3YJIbTATUBHOMY Ta e()eKTUBHOMY JIOCATHEHHIO IIJIEH opraHi3a-
1i€r0); 6) MocTiiiHE MOMINIIeHHs (MOCTiifHE MOKpAIeHHs 3arallbHUX MOKA3HUKIB AISUTBHOCTI
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opranizariii Tpeba BBaKaTH HE3MIHHOIO IUJLTIO OpraHizaiii); 7) MpUAHSATTS pillleHb Ha MicTa-
Bi (hakTiB (€(eKTUBHI pillICHHs MPUHMAIOTh Ha IMiJCTaBl aHANI3yBaHHS JaHUX Ta iH(popMarlii);
8) B3a€MOBUTIIHI CTOCYHKH 3 TIOCTadajJbHUKaMH (opraHizaiis Ta il mocTadyaabHUKH € B3aEMO-
3aJIC)KHUMH, 1 B3aEMOBHTIIHI CTOCYHKHU MiBUIIYIOTh CIIPOMOXHICTH 000X CTOPIH CTBOPIOBa-
T minHocti) [13, ¢. 4-5].

KoxkeH 3 IUX MPUHIUIIB HE JIMIIE MOXKE, a 1 MOBUHEH OyTH IHTEpIpPETOBAaHUI yepes
MIPU3MY KaTeropii SKOCTi BUIOi OCBITH. Takuii KpoK, CBOr0 Yacy 3M1HCHUIO YUMAJIo JOCIiI-
HukiB. Cepesl HAMOLIBII [IKaBUX, HA HAIIy AYMKY, € nochimkenHs P.A. Kybanosa. Buenuit
IPOIOHYE IUUIKOM JIOTTYHO 3aBEPLIEHY Ta PETEIbHO ONpalibOBaHy KOHIIETILIIIO MOTJIsAAIB 010
CIPHUIHATTS MPOOJIEMATHKH SKOCTI BHUIOI OCBITH B KOHTEKCTI HABEACHHMX BHWIIE MPHHIIMITIB
[3]. IlepeocMuciiorouu pe3ysbTaTH 10CIiAKEHb BUYEHOT0, CIPOOYEMO PO3IIISHYTH KaTeropito
SIKOCTI BUIIO1 OCBITH B KOHTEKCTI MTPEIMETHOTO TOJISI JIEP>KaBHO-YIIPABIIHCHKOI HAYKH.

[TpuHiumn 3amydeHHs npaiiBHUKIB 0ys10 BuzHaueHo apTopamu JJCTY ISO 9000:2007 na
PiBHI OIHOTO 3 KJIFOUOBUX NMPHUHIIMIIIB YIPaBIiHHA siKicTio. [lepmr 3a Bce, B KOHTEKCTI HAIIOi
Oe3nocepeIHbOI YBarv, MU MOBUHHI 3MIHUTH aKIEHT BiJMOBIAHOTO MPUHIUIY 13 «3aTy4eHHS
NPaIiBHUKIB» HA «3AIy4EHHS YYaCHHUKIB MPOLECY HaBUAHHS», aJPke HEBpAaXyBaHHS MICIS Ta
poii 00’€KTIB HaBYaHHSA B MPOIEC] 3a0e3MeueHHs IKOCTI BUIIOI OCBITH HE JIMIIE BUKPUBIIIOE
3MICT HaBEACHOTO MPUHIUIY, a 1 pyliHye cucTemy 3ade3neueHHs ioro edextuBHocTi. ToO6TO
MOJAJIBII Hallli pO3AYMH, MPHHAKMHI y MEeXKax 3MICTy caMe OO MyHKTY, OyIyThb CTOCYyBa-
TUCS OJIHOYACHO HAYKOBUX Ta HAYKOBO-TIEIarOriYHUX MpPAalliBHUKIB, 1 3100yBayiB BUIIO1 OCBI-
TH. 3MICT NPUHIMITY 3ady4eHHs npauiBHukiB BH3 Ta cTyneHTiB 10 mporecy KOHTPOIIO SKOC-
Ti, SIK Ha 1HOUBIAyaJbHOMY, TaK 1 Ha OpraHizaliiHOMY piBHSIX, TOBHHEH PO3KpUBATUCS HE
JUIIe Yepe3 Mpu3My Oe3rmocepeHboi ydacTi cy0’€KTy BUKOHAHHS (PYHKINH KOHTPOJIIO, a Y
TOMY YHUCHI ¥ Yy KOHTEKCTI KOMaHIHOi poboTu. TyT MaeThCcs Ha yBasi Ta 0COOJIMBICTE POOOTH
KOMaH[I¥, sIKa MOB’s3aHa 3 ICHYBaHHSM «COJIIJApHOI BiIMOBINAIBHOCTI», TOOTO MPOPAXYHKU
OJIHOTO 3 WICHIB KOMaHAM 11eHTU(IKYIOTbCA SIK MPOPAXyHKU BCi€i KOMaHIU, TaK caMo SK 1
nepemora (3100yTKH) OJTHOTO 3 YICHIB KOMAaHIN — € MEePEeMOTroro (3100yTKaMu) BCi€l KOMaH-
nu. CoJilapHa BiAMOBIIATBHICT Nependadae MOXKIUBICTD JISi KOKHOTO 3 4YICHIB KOMaHIN
OyTH MOYYTHM KEPIBHULTBOM KOMaHAM, TOOTO Oy/b-SKHil 3 MPEICTaBHUKIB TPYJOBOTO KOJIE-
ktuBy BH3, Tak camo sk 1 Oy/b-sIKHI CTy/IeHT HOBUHEH MaTH HE JIMILE PeajbHy MOXIJINBICTh
3BepHyTHUCS 10 KepiBHUKa BH3 abo #ioro 3acTymHUKIB 3 BIACHUMHU 1IeIMH a00 3ayBaKCHHSI-
MU, a 1 OyTH BIEBHEHUH, 110 Horo mpono3uuii OyayTh po3risHyTi. JJOTpUMaHHS NPUHIUITY
3aJTy4yeHHs MpaliBHUKIB 10 BUKOHAHHS (DYHKIIIM yIpaBIliHHA, @ BIANOBIAHO 1 40 QyHKIIIT KOH-
TPOJIIO SKOCT1 BUIIOi OCBITH, 0OYMOBJIIOE HEOOXITHICTh JELEeHTpati3allii CUCTEMU YIpaBIIiH-
HA. [HIIMMK cToBaMU, TOBHOBA)XEHHS aJIMIHICTpaIlii, TaK camo 5K 1 i BIAMOBIAAIBHICTb, TO-
BUHHI OyTH Jie7IeroBaHl Ha HUXKHI lepapXiuHi piBHi. [IuTaHHS Mojsrae y roTOBHOCTI K€piBHU-
kiB BH3 Ta #foro agminicTpaliii «moiTUTUCS BJIaJI0I0» 3 HAYKOBO-TIEJarOTIYHUMU TpPaIliBHU-
kamu Ta ctyneHramu BH3. Ha xanb, nmpakTtuka peanizauii (yHKIIH ynpaBiiHHS Ha YHIBEpCH-
TETCHKOMY PIBHI CBIAYUTH MPO HEMOMYJISPHICTh NMPUHIUIIB JeleHTpati3alii, aJkKe nepeaa-
BaHHS CBOIX TMOBHOB@KEHb IHIIMM HE OOYMOBIIIOE 3HATTS BIJNOBIJAIBHOCTI 3 KEepiBHUKA
BH3. MoxeMo KOHCTaTyBaTH ICHYBaHHSI NEBHOro mnpotupiuys. Hanpukiazn, xepiBHUKOM
BH3, sx npaBuio, crae jiroanHa, SiKa Ma€ MIATPUMKY TPYIOBOTO KOJIGKTUBY Ta BIANOBiIae
(dbopMaTbHIM BEMOTaM. Builie My 3BEpHYIIN yBary, 0 Taka JIIOUHA IOBUHHA OYTH JIiCPOM.
3 oAy Ha 1i Kputepii, oOpaHUil KepiBHUK, IIJIKOM OYiKyBaHO, Oyae XapU3MaTUYHOIO Ta
am0i1io3HoM0 JIoarnHOK. CKOpile 3a Bce, Taka JII0IuHa He Oy/ie BMOTHBOBAHA JI0 JIeJIETyBaH-
HS BJIaJHUX [TOBHOBA)XEHB, ajle MOXJIMBICTh NepeKyIaJaHHs BIANOBIIaIbHOCTI Oyie cupuiima-
TUCh SIK HaJe)KHE MOBHOIO Mipoto. Llinkom ouikyBaHo, 1m0 TsDKiHHS KepiBHMKa BH3 no
[EHTpasli3alii BIaJHUX OBHOBAXXEHb Y MEKaX CBOTO 1€papXiuHOrO PiBHA 3 OJHOYACHHUM IIe-
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peKJIaIaHHSAM BiJIITOBIAILHOCTI HA MIJUICTINX HE CIPUIATHME peaizallii MPUHIUIY 3aTy4eH-
HS1 TIPAIIBHUKIB SIK JI0 OPTraHi3aifHOl MisIIbHOCTI B IJIOMY, TaK 1 0€3MOCepeIHbO 10 MPOIIeCy
KOHTPOJIIO 32 SIKICTIO HaJ[aHHS OCBITHBOI OCIYTH.

Kpim Toro, peamizamist IpuHIMITY 3JIy4eHHs HPAI[iBHUKIB 1O YIPABIIHHA SKICTIO BH-
1101 OCBITH Tependavyae HasIBHICTh HE JUINE OakaHHS TPO(ECcCOPChKO-BUKIAIABKOTO CKIaIy
Ta CTYACHTIB OpaTH y4acTh y BiMOBIJHOMY IPOIIECi, a 1 3AATHOCTI IUX OCI0 0 BUKOHAHHS
neBHuX ¢QyHKIIA. OTke, npamiBauku BH3 moBuHHI MaTH BHCOKHUI mpodeciiHuid piBEHb, a
TaKOX OyTM MOTHBOBaHMMH JI0 YYacTi y mporeci KOHTpomo sikocti. Ciix 3BEpHYTH yBary,
10 Ti 0cCoOH, sIKi OpaTUMyTh OE3MOCEPEIHIO YUacTh y 3ilCHEH1 (DYHKIIIH KOHTPOJIIO, TOBUHHI
MaTH rapaHTii o0 HEeYNepeHKEHOTo CTaBIeHHS 10 ceOe 3 00Ky KepiBHHMKA Ta aJMiHICTparil
BH3, sk nix yac BUKOHAHHS OTPUMAHUX MOBHOBAXKEHb, TaK 1 MICIS ONPUIIOJHEHHS Pe3Yilb-
TaTiB MPOBEJECHOT pOOOTH.

[ToBepTarouuck 10 MPOOJIEMATUKHU SKOCTI BHINOI OCBITH, B KOHTEKCTI 3MICTY IPUHITUITY
ynpasininas sakictio JJCTY ISO 9000:2007 «IIpuHuum 3amydeHHs: MpamiBHUAKIBY, BBAKAEMO
3a HeoOXiHE 3BEpPHYTH yBary Ha Taki HampsMu HOro peaniszallii Ha yHIBEpCUTETCbKOMY PiBHI:

— YJAOCKOHAJICHHS 3MICTy KPHUTEpIiB MPOBEICHHS KOHKYPCY Ha 3aMIlICHHS BaKaHTHUX
10CaJ HAYKOBHX Ta HAYKOBO-TIENAroriyHUX IMPAliBHUKIB B YaCTHHI 3alPOBAKCHHS JepxKa-
BOIO €JMHMX, 3pO3YMUIMX BUMOT JI0 KaHIUAATIB Ta 3a0€3MeUeHHs] NPUHIMITY IPO30POCTi Ha
BCiX eTamax KOHKYPCHOTO BigOopy. B KOHTEKCTI wi€l Te3W ciij 3BepHYTH yBary Ha JIOCIHi-
moxeHHs B.M. Mopo3a, sikuil 3anponoHyBaB JI0CTaTHLO €(h)eKTUBHY MOJIEIb IPOBEIEHHS KOH-
KypCy Ha 3aMiIl[CHHS 110Ca]] HAyKOBO-TIeJ[aroriyHIX MpaiBHUKIB [6];

— IHII[IIOBATH AMCKYCII0 HABKOJIO MOXKIIMBOCTI Ta HampsAMIB JeleHTpati3amii BjIaau Ke-
piBauka BH3 3a HanpsiMom neneryBaHHsI Oro BiIaJHUX MOBHOBA)XEHB Ta BiJIMOBINAIBHOCTI
110710 (PYHKIIH KOHTPOJIIO 32 SIKICTIO BHUINOT OCBITH. YacTKOBO BiAMOBITHA MPOIO3UIis 3HAK-
IIJ1a CBOE OTIPAIIOBAHHS Y MEXaX pe3yJIbTaTiB HAIINX MONEPEaHIX MOyKiB [7, §];

— MiJBUIIUTH PiBEHb MOTHBAII] MpaliBHUKIB Ta cTyAeHTiB BH3 mo yuacti B mporeci
KOHTPOJIIO 32 SKICTIO BUIIOI OCBITH, Yy TOMY YHCII 1 32 paxyHOK ITiIBUIIEHHS PiBHS iX 3aXu-
HICHOCTI BiJ MOXKIIMBOTO THCKY 3 00Ky agmiHicTpauii BH3 Ta xoner.

Ha nepexonanns P.A. KyGaHoBa, mpuHIUMI 3ajlydyeHHsl MPALBHUKIB 10 YIpPaBIIHHS
SKICTIO BUIIIOT OCBITH MOK€ OyTH PO3IIIIHYTUH uepe3 mpusMy npodeciiiHoi AisNIbHOCTI Hay-
KOBHX Ta HAyKOBO-TI€JIarori4HMX MpaiiBHUKIB [3]. My He MOXEMO MMOTOAUTUCH 3 TAKOIO TOY-
KOO 30Dy, aJKe MUTAaHHS OLIIHIOBAHHS PiBHS PO3BUTKY TPYAOBUX MOXKJIMBOCTEH BiAMOBIIHOT
KaTeropii NpaliBHUKIB He nepedyBae y (hokycl NpodIeMaTHKU «IPUHIUITY 3aTy4yeHHI», X04a,
0e3yMOBHO, 0€3MOCEepeHhO CTOCYEThCS (PEHOMEHY SIKOCTI BHUIIOi OCBITH. 3 OISy Ha IIei
(dakT, BBAKAEMO 32 MOXKJIMBE PO3IJISTHYTU NPOOJIEMAaTUKY OLIIHIOBAaHHS PIBHSI PO3BUTKY TPY-
JIOBOTO IMOTEHLIaNy MpodecopchbKO-BUKIAIAIBKOTO CKIaTy Y MEXaxX OKPEMOro HampsMy Ha-
YKOBOTO TIOIIIYKY.

BHCHOBKM 3 JaHOI0 AOCJ>KEHHsI Ta MEPCIEKTUBU MOJAIBIINX PO3BIIOK Y JaHOMY
HaNpsSIMKY. 3Ba)Kalouu Ha pe3yNbTaTh JOCTIIKEHHS, MOXKEMO C(hOPMYIIIOBATH TaKl BACHOBKH.

[To-nepie, 3amy4eHHs] HAyKOBO-IIEAaroriyHMX MpPaliBHUKIB Ta CTYAEHTIB /0 MPOLECIB
YIPaBJIiHHSA SIKICTIO BUIIOI OCBITU € TOTYKHUM 1HCTPYMEHTOM, BUKOPUCTAHHSI SIKOTO 37aTHE,
3 0J{HOrO OOKY, 3a0€3MeUnTH yIOCKOHAIEHHS CTaH/IapTiB HaJlaHHS OCBITHHOI MOCIYTH BITYH-
3ustHuMU BH3, a 3 1HII0r0 — CpysaTH MiJIBUIIEHHIO PIBHS €()eKTUBHOCTI BUKOHAHHS JIepKaB-
HOT'O 3aMOBJICHHS Ha MiArOTOBKY (haxiBIIiB 3 BHUIIOIO OCBITOI0. bepyun 10 yBaru 3micT npHH-
nuny 3anydenns npaniBHukis (JICTY ISO 9000:2007), BBaxkaeMo 3a MOXJIMBE 3aIIPONOHYBa-
TH BKJIFOYEHHS HOPMH I110JI0 0OOB’S3KOBOCTI 3aTy4eHHS TyMKH CTY/AEHTIB sIK Oe3mocepeHix
YYaCHHUKIB HaBYAJILHOTO MPOLIECY Ta 3aMOBHUKIB OCBITHBOI MOCIYTH, PO SAKICTh BUIIOI OCBI-
TH Y MEXax MOHITOPHUHTY ii sikocTi. be3yMOBHO, Bara iHAMKaTOpa SKOCTI BUIIOI OCBITH, pPO3-
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PaxyHOK SIKOTO BiZIOYBa€ThCs 3a pe3yJabTaTaMH ITiJICyMKOBOTO aHANi3y AYMOK CTYJICHTIB, HE
NOBHHHA OYTH BU3HAYaJbHOIO, aJKE 3 OISy HA BIACYTHICTh JOCTATHBHOTO PiBHS KOHILIEITY-
aJIbHOT 3pUIOCTI y CyO’€KTIB OIliHIOBaHHs (Tporiecu GopMyBaHHS CHCTEMHM IIHHICHUX Opi€H-
Taliil CTyJeHTa, K MPaBUJIO, HE € 3aBEPIICHUMHU), MU, Ha YKaJlb, HE MOKEMO TOBOPUTH TIPO
MOBHY 00’ €KTUBHICTh OTPUMAHOTO 3HAYCHHSI BiAMOBIIHOTO MOKa3HUKA. Pa3oM 3 Tum, irHopy-
BaHHS JYMKU CTYJIEHTIB LIOJI0 SIKOCTI BUILOI OCBITH Oy/Je HE JIHMIIE CYNePEeYuTH 3MICTy MiXK-
HaponHux cranaaptiB skocti cepii JACTY ISO 9000:2007, a i BukpuBItoBatH iH(GOpMaIlito
110710 3HAYCHHSI 1HJIMKATOPa OLIHKK 3MiH Y CHCTEMI BHILIO1 OCBITH.

[To-ngpyre, TOTpUMaHHS MPUHIUIY 3aJy4SHHS HAYKOBO-TIEJArOriyHUX IMPAIliBHUKIB Ta
CTYJCHTIB JI0 YIPAaBIIIHHS SKICTIO BHINOI OCBITH JIMIIE TOMI MOXKE 3a0€3MEUYUTH BiTIyTHUI
pe3ynbTaT, KOJIM KOJKEH 3 yUYaCHHUKIB Tporiecy Oyae inentudikysaru cede 3 BH3 Tta matu pea-
JbHY MOXJIUBICT BIUIMBATH, SIK HA CTPATEril0 Oro pO3BUTKY, TaK i HA 3MICT 1 MPAKTUKY pea-
mizarii GyHKIT KOHTPOJIIO 3a SKICTIO BHINOI OCBITH. JIOCATHEHHS Cy0’€KTaMu Ta 00’ €KTaMH
HABYAJILHOTO IMPOIIECY JOCTATHHOTO I 00’ EKTUBHOTO OIIIHFOBAHHS SIKOCTI BUIIIOI OCBITH Pi-
BHS iIeHTUdiKalii Moxe OyTH 3a0€3MeUeHO JIUIIE 32 YMOBH MMiJCUJICHHS POJIi YHIBEPCUTETCh-
KHAX OpraHizaliii camoBpsiyBaHHA B ynpaniinHi BH3 Ta omHouacHOro oOMeXEHHS BILIHBY
aaMinictpanii BH3 Ha BupimeHHs kaApoBUX NUTaHb. BBaXxaeMo, iCHYI04i HOPMHU Ta MPAKTH-
KA TIPOBEACHHS KOHKYPCHOTO BiIOOpY TIpW 3aMillleHHI BaKaHTHUX TI0CaJl HAayKOBO-
NeIaroriyHuX MPaliBHUKIB Ta YKJIAJaHHS 3 HUIMH TPYAOBUX JIOTOBOPIB HE € e(eKTUBHUMH Ta
TaKUMH, 1110 HEe 3a0e3MeuyloTh BUCOKY SIKicTh KoMmIuiekTyBanHs BH3 kagpamu. [To36aBnenns
aaMinicTpanii BH3 MoXIHMBOCTI BIIMBAaTH HA pe3ylbTaTH KOHKYPCY, TEpII 3a BCE, 33 paxy-
HOK (pOpMYITIOBaHHS €JUHUX BUMOT 110J10 (aXxoBOTo, mpodeciiHoro i kBamigikamiifHoro pis-
HSl KaHJIUJATIB, 2 TAKOX HOPMHU PO 00OB’SI3KOBICTh BHCBITICHHS HA BITKPUTOMY iH(pOpMa-
HIHHOMY pecypci MOoMepeaHiX pe3yabTaTiB OL[IHIOBAHHSA MPETEHICHTIB HA 3aMIillIeHHS BaKaHT-
HOI MOCajy, JO3BOJHTH IiIBUIUTH PiBEHb HE3AICKHOCTI HayKOBO-TIEAATOTIYHHUX MpaIliBHU-
KiB Y MEKax MpOIeAyp MOHITOPIHTY SIKOCTI BUIIO1 OCBITH.

Cepen mepcreKTUBHUX HAmpsMiB B OpraHi3amii HAyKOBHX IOIIYKIB MIOAO MOPYIICHOI
npo0JIeMaTUKU CIiJl 3BEPHYTH YBary Ha Ti 3 HHX, SIKi TOB’s3aH1 3 aHAII30M 3MICTY I1HIIUX
NPUHIUITB MDKHAPOIHUX cTraHaaptiB sikocti cepii JACTY ISO 9000:2007 Ta omparroBaHHIM
MPOMO3ULIH 11010 YIOCKOHAJIEHHS 3MICTY MOHITOPHUHTY SIKOCTI BUILIOT OCBITH.
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