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I[ICUXOJIOT O-TIIEJAT OT'T9HI ACITEKTH PO3BUTKY CUCTEMM BHUIL]OI
OCBITH TA Il 3MICTY
OPTAHU3ALIS OCBITHBOI'O ITPOLIECY B CYUACHOMY 3AKJIAJI BUIIIO1
OCBITH HA 3ACAJIAX ®PACUJIITATUBHOI'O NIJIXOY

Anomayin: B CTAaTTi BHCBITIEHO OCOOIMBOCTI pedOpMyBaHHS OCBITHBOTO IPOLIECY Y
3aKJia/lax BUINOI OCBITH; BH3HAUCHO aKTyaJbHICTH JISUIBHOCTI Cy4aCHOTO BHUKJIaJada 3aKiaay
BUIIIOT OCBITH K (hacHIIITaTOpa; MPOaHaIi30BaHO Ta y3aralbHEHO OCOOJIMBOCTI BIPOBAKECHHS
dbacuIiTaTUBHOIO TMIIXOMy B OCBITHIM mpocTip cydacHux 3BO; mnyOmikamiss MICTHTh
y3arajgbHEHHS Ta BHCHOBKH IIOJIO0 3MICTy Ta OCOOJHMBOCTEH BIPOBAKEHHS (PacHUIITATUBHOTO
miaxony B mpodeciifHii AisSUTbHOCTI HAYKOBO-TIearoriyHux npamisHukis 3BO.

Knouoei cnosa: OCBITHIA TIpOIeC; CY4acHHW 3aKiiajJi BUIIOI OCBITH; (acHIIiTaTUBHUI
I IX .

EBrenusi Bopoonéna, FOumsa YedbakoBa

OPTAHU3AILIMS OBPA3OBATEJBLHOI'O MPOLIECCA B COBPEMEHHOM
YYPEKJAEHUU BBICIIETO OBPA3OBAHUS HA OCHOBE ®ACUJIUTATUBHOIO
MOJIXO0JIA

Annomayus: B CTaThe OCBEIIEHb O0COOEHHOCTH pedopmupoBaHUs 00pa3z0BaTEILHOTO
Ipolecca B YUPEXKJIEHUSAX BBICIIETO 0Opa30BaHUs; OIpEAESieHa aKTYalbHOCTh JAEATEIbHOCTU
COBPEMEHHOT0 IMpernojaBaTelis Y4YpeKICHHs BbICIIEr0 oOpa3oBaHUs Kak (acHIUTAaTOpa;
NPOAHAJIM3UPOBAHEI U O0OOMIEHBI OCOOCHHOCTH BHEIPEHHUS (PACHIMTATHBHOTO IOIXOAA B
o0Opa3oBaTenbHOE MPOCTPAHCTBO cOBpeMeHHbIX YBO; mybnukanus comepkXut o000meHus u
BBIBOJIbI OTHOCUTEJIBHO COJEPKAHUS U OCOOEHHOCTEH BHEAPEHUS (PacHIMTAaTUBHOTO MO/AX0Ja B

npoecCHOHANBHOM e TeIbHOCTH Hay4YHO-TIeJarornyeckux padotuukos Y BO.
Knrouegvie cnosa: o0pa3oBaTeNbHBIM MPOIECC; COBPEMEHHOE YYPEKICHUE BBICIIETO

o0OpazoBanHus; (HaCUIMTATUBHHUK MOIXO/I.

€srenis Bopoobiiosa, IOuis YedakoBa

Pozmupena anorattis 1 03HaHOMIIEHHS 3 €0 TEMOIO:
“Opradu3auisi OCBIiTHBLOr0 NMpoIecy B Cy4acHOMY 3aKJIa/1i BUIIOI OCBITH Ha 3acajax
(dacuairaTtuBHoro migxony”

Ilocmanoeéka npobdnemu 6 3azann-
HOMY 6u2nAa0i ma ii 36'A30K i3 BANCIUBUMU
HAYKOBUMU YU NPAKMUYHUMU 3A60AHHAMU.
AxmyanvHicmeb 00CTIOHUYbKOT npobaemu 00y-
MOGNeHa MUM, W0, He38axNcaroyu Ha 3MIiHU 8
CYCRIIbCm8I, Cc8imi ma KapOUHAIbHI 3MIHU
nompeb eKOHOMIKU, MpAOUYUYIliHi nioxoou 0o
oceimu 3anuwunucs ¢ munyromy. OOonax cu-
JIbHA 0epacasa ma KOHKYPEHMHA eKOHOMIKA
Modcyms  3abe3nedumu  32ypmoeamy  Chijb-
HOMY MBopYuUx nrooetl, GION08I0ANbHUX 2PO-
MaosiH, axmueHux ma nionpuemaueux. ILle
Muny cmyoeHmis, sKi NOBUHHI 20my8amu ce-
peoHi ma suwyi wikoau. Y 36'sa3ky 3 yum posno-
yamo cucmemHy mpauncgopmayilo  eanysi

0C6IimuU, OCHOBHI NOJIOJHCEHHA AKOI BUKIAOEHI 6
makux NoximuyHux O0oxkymenmax, sx "Pegho-
pma oceimu ma Hayku" ma "Cmpamezisa pe-
gopmyeanns suwoi oceimu 6 Ykpaini". Ocno-
6Ha Mema pegopm - HO8A BUCOKOAKICHA
0C8ima Ha 8CIiX PIBHAX: 810 NOYAMKOBOI WKOIU
00 BUWUX HABYAILHUX 3aK1A0i8. Bionosiono
00 Yyux OOKyMenmis, 3micm npogeciino-mex-
HIYHOI ma euwoi oceimu NOBUHeH NOCMIUHO
OHOBNIOBAMUCS 3 YPAXYB8AHHAM nomped nion-
puemcme - 3amoeHuxie xaopie. Ocobauso
AKMYanoHUM € NUMAHHA MOOITbHOCMI, KOHKY-
PEHMOCHPOMONCHOCIE MA PieHA Keanipixayii
npayisnukie. Oceimuiil ma HAyKOBUll CeKmopu
Maromos cmamu 8adicesiem CoyianbHoi pieHoCmi
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ma 32ypmoeaHocmi, eKOHOMIYH020 DO3GUMK)
ma KOHKYPEeHmMOoCnpomModcHocmi Ykpainu.

Tomy npoyec mpancghopmayii 6
oceimuitl cghepi Yrpainu oxonnioe 6ci pigHi —
6i0 nouamkosux 00 GUWUX HABYAILHUX
3aK1a0i8.

L cumyayis, 6 ceoto uepey, 2060pumso
nPO aKmMyanbHiCMb OHOBNEHOT POl BUKIA0aA4a

BUUUX HABUAIbHUX 3aK1a0i6 K
gacunimamopa.
Ananiz ocmannix 00caiodcenv i

nyboaikayinn, y  AKUX  3aN0YAmMKOBAHO
po36’szanns  yiei npobnemu i Ha o AKi
cnupaemocs  asmop. Ilpobnema cnpusanns
83aemo0ii  eukiaoaya  ma  CMyOeHma
BUBYANACD y CB0IX 00CNIONHCEHHSX
H. boukapvosa, O. 'anuyan, O. ' namuwuna,
P. Jumyxamemos, H. [z06ax, O. Kosina,
O. Konopawuxina, O. Maiiep, C. Pomawuna,
JI. Tumonina, b. Axoenes. [lpobrema sxocmi
CYYACHO20  HABYANILHO-BUXOBHO20 — Npoyecy
docrniddcyemovcs y pooomax B. Anopywenka,

1. bBexa, K. [Tmesoinoeoi, O. Jlemuenxo,
B. 3inuenxa, M. Kucina, K. Kopcaka,
O. Jlesuenka, B. Jlyzo060¢20,

O. Pomanoscovkoeo, 1. Cayxa, U. Taranoso,
1. Tanusinoi, A. Toxman, M. Cmenko,
€. Ulynveina, C. umobamox, FO. Axuina.
AHnaniz  docniodcenb  NOKA3YE, U0
Oinvbicms  HAYKOBUX O00CHI0NCeHb 1 podim
npucesueni  gacunimayiuniti.  63a€Mo0ii 8

cucmemi  «BUKIAOAY-CMYOeHM», MOOi 5K
npobnema poni suumensa-gpacunimamopa 5K
8axdCIUGOl  ONsL  CYYACHO20 — HABUATLHO2O
npoyecy He 6uguanacsi y — CneyianbHux
neoazociuHuUx 00CIIONCEHHSIX.

Dopmynrweanns  yineit - cmammi
(nocmanoska 3A80AHHS). Memoro

00CNIOMNHCEHHS € BU3HAYUEHHS POIi Ma DYHKYIU
suxnaoaua-gacunimamopa 0isa 3abe3nevents
BUCOKOI AKOCMI HABYANLHO20 Npoyecy 8
CYYACHUX BULYUX HABYANLHUX 3AKAAOAX.
Buknao OCHO8HO20  Mmamepiajy
00CNi0MCeHHA 3 NOBHUM  OOIPYHMYBAHHAM
OMpUMAHUX HAYKOBUX pe3yibmamise.
Macwmabni  sminu, wo 6i006ysaromvcs 6
Ykpaini, ennunynu nacamnepeo na pegopmy
0C8IMHbOI  cucmemu ma BCMAHOBUNU HOBI
sumozau 0o oceimu y XXI cmonimmi. Bona
HOBUHHA ovmu npiopumemHoro,

be3nepeperor0 ma pISHOMAHIMHOW, HeCcmu
SYMAHICMUYHI YIHHOCMI, GUKOPUCMO8Y8amu
HOBI mMexHo02li Hasuanus, Oymu 6CeOIUHO0
ma  iHgopmamuenor, a  20106He -
3a6e3neuysamu camopo38UMoK 0COOUCMOCMI.
Cucmema oceimu, ii 3micm ma cmpyKmypa

3MIHIOIOMbCSL 3 PO3GUMKOM  CYCRIIbCMEA
BIONOBIOHO ~ 00  BUKIUKIE  CYYACHOCMII.
HeobOxionicme ~ maxux  3MiH  GUKIUKAHA

nesHUMU 0OCMABUHAMIU.

Hasuanenuu npoyec y cyyachomy
YHIgepcumemi - ye KOMNJIEKCHe,
bazamocpanne  3aHAMMAL. Cycninocmeo
NOKIANO0 HA  HAYKOBUX 1  Nedazo2idHux

NpAayi6HUKI@ Maki 8adMdcIusi 3a80aHHA, 5K
30epeoicents ma NPUMHONCEHHS KYIbMYPHOL
cnaowuny Hayii, Yinecnpamosaune 6UXOBAHHSL
MON00020 NOKOJIIHHS, NO3UMUBHA COYLANI3AYIs
ma npasuibHa OpicHmMayis 0cooucmocmi Ha
supiwanbHomy — emani il ¢hopmysanns,
nog’sazamomy 3 OMPUMAHHAM 8uUUOT
npoghecitinoi oceimu .

3euuaiino, euxnadayw BH3 noesunen
Mamu HABUYKU opeadizamopa, opamopad,
AHanimuxka, NCuUxono2d; MNOBUHHI G0A00IMU

CY80POIO NI02IKOI0 Neoazo2iuHo2o npoyecy ma
BUXOBAHHS, NIMEPAMYPHUM YCHUM | NUCEMHUM
mognenuam. OOHaK euumenb NOBUHEH 8Mimu
2080pUmMU 3 MOJNOOOI0 «OOHIEI0 | miclo
MOBOIOY.

Hauionanvua cucmema oceimu
Gopmyembcsi 6 yMO8aX 3HAUHUX 3MIH Y
oyxoeHomy  mpocmopi  cycniteemea.  ILle
suMazac 6i0 8uumeni@ MNeGHUX KOPeKMmue
yinet, 3a80aHb ma 3MiCmy HABYAILHO20
npoyecy. Haeuanvnuii npoyec y euwjomy
HABUATILHOMY 3aKAA0I 011 MOJLOOOI IIOOUHU -
ye nepio0 He Juuie aKMUBHO20 HAOYMMA
3HAHD, Nno6 A3aHux i3 Maibymuso0
npogeciiinorw OisIbHICMIO, ane u
3ameepodicennss npoghecitinux npiopumemis
ma ynooobamb, 0CMamouyHo20 (HOpMYEAHHS
i0e0n02iYHUX HACMAHO8.

Hasuanvnuu npoyec MOdiCHA
BUSHAUUMU  AK  IHMENeKmyaibHy, Meopuy
OIisIbHICMY y 2any3i 8UWoi oceimu ma HAyKu,
AKA 30UCHIOEMbCA Y GUUIOMY HABUATLHOMY
3aKnadi (Haykosomy 3aknadi) 3a 0ONOMO20I0
cucmemu HAYKO0B0-MeMmOoOUYHUX ma
nedazociuHuUx  3axo0is,  CNPAMOBAHUX  HA
nepeoavy, po3eumox mowo, 30iNbuleHHs ma
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BUKOPUCMAHHA 3HAHb, YMIHb Md HABUYOK
VuHi8, a mMaxKodc (HOPMYBAHH 2APMOHIUHO
PO38UHeHOi ocodbucmocmi.

Hasuanvnuui npoyec peanizyemocsa Ha
OCHOBI  MAaKux NPUHYUNIe:  GIOKpUMIcmo,
00CMYNHICMb, HACMYNHICMb, HE3ANEeHCHICD
6i0  empyuaHHs  OVOb-AKUX  NOAIMUYHUX
napmii,  2pOMAOCLKUX  ma  penieitiHux
opeauizayiti, €OHICMb HAYKOBOI ma 0CBIMHbOT
OisibHOCMI Mouo.

Ha wnaw noenso, npoyec nasuanus
nosuneH  0008'13Kk060  GKIOUAMU  MAKULL
saxciusull enemenm, Ak camoocsima. Tomy
8AAHCIUBO i akmyaibno  po3enaHymu
IHHOBAYIIHI NiOX00u 00 npoyecy HABYAHHA,
30Kpema, hacunimamugrnozo nioxooy.

Ilpu  ¢acunimamuenomy  nioxooi
BANCIUBO BUZHAYUMU MEXHOI02T] ma Memoou,
SAKI  NPOOYKMUBHO GNIUBAIOMb HA  AKICMb
ni02omoexku Mmanubymuix axieyie y pizHux

2any3sax: — Memoo  NpPOeKmy,  GUPIUEHHS
npobnem, docniodcents, nopmahonio, oebamu,
dianoeu,  imimayiuni  iepu,  npoghecitini

3A60AHH MOWO. IHMEPAKMUBHI MEXHON02IT

HABYAHHS MOWO.
Buxopucmannsa Gacunimamusnozo
nioxo0y 8 HABUANbHIU NPAKMUYI NPU3EOOUMD
00 niosuWeHHs egexmueHocmi  2pynosoi
pobomu, 3anyyeHHA ~ma  3aYiKasieHOCmi
VUYACHUKIB, POZKPUMMSL IXHbO20 NOMEHYIATY.
Taxkum yunom, euxopucmaHus dacu-
AIMamueHo20 nioxody 00 ni02omoeKu matidy-

Problem setting. Its relation to
important scientific and practical tasks. The
relevance of the research problem is due to the
fact that despite changes in society, the world,
and fundamental changes in the needs of the
economy, approaches to education have
remained far in the last century. However, a
strong state and a competitive economy can
provide a cohesive community of creative
people, responsible citizens, active and
enterprising. These are the types of students
that secondary and higher schools should
prepare. The content of vocational and higher
education should be constantly updated taking
into account the needs of enterprises —
customers of personnel. The issue of mobility,
competitiveness and the level of qualification
of employees is particularly relevant. The

MHIX haxieyie y pi3HUX 2any35X CHPUSIE PO3-
8UMKY npoghecilinoco nomenyiany, i0eHmuy-
HOCMI, CMBOPIOE YMOBU 011 PO3GUMK) pacu-
JIMAmuHoOi  KOMNEemeHmMHOCMI, — Ni08UUYE
ehexmugnicmy iXHbO2O HABUAHMA MA NOOA-
abwoi npoghecitinoi disinbnocmi. Dacunima-
mop niosuwye epexmusHicms HABUAHHA,
Hacamnepeo 3a paxyHok onmumizayii npoyecy
cnienpayi 8 epynax «8uUK1a0au-cmyoeHmy» ma
«cmyoenm-cmyoenmy. Bascnusumu € gpopmu
ma mMemoou HYMpIiuHb0i 2pynoeoi 63aEmMo0ii:
SAK VUHI CRIIKVIOMbCA MIidC c00010, K 3HAXO-
0simb ChnibHe PO3YMIHHA NpobOiem, SKi pi-
WeHHS NPUUMAlOms ma sIK 8UPIULYIOmMb KOHG-
JAIKMU.

Bucnoeku 3 0anozo oocniosycenna ma

nepcnekmueu  nROOANLUWUX  PO3BIOOK Y
oanomy Hanpsamky. Ilpobnema, aAxy mu
BUPIWMUNY, € AaKMYAIbHOIO Ma 3HAYHOW |
nompebye noOanbUL020 00CNIOMHCEH L.
3okpema, ocobauea ysaca npuodingEMbCA
Memooam Gacunimayii, 0emanbHOMy

O0OTPYHMYBAHHIO MeXauizmy ixwvoi 0ii ma
énaugy Ha ocobucmicms cmyoenma. Omoice,
Gacunimayisn - ye egpexmuenuil incmpymenm,
VHIBEpCANbHA MEXHOI02IA, 0B80JN00IHHS SKOK

3HAYHO  NOKpAWye He  MINbKU  AKICMb
3AC80EHHA  OUCYUNIIH, a U  3A2AlbHY
npogeciiiny ma ocobucmicHy
KOMnemenmHuicms — ma  NnpoOYKMUSHICHb
CMYOeHmi8 3a PAxXyHOK eKOHOMII uacy,

pecypcie ma meopuux nepcneKmus.

educational and scientific sectors should
become a lever of social equality and
cohesion, economic  development and

competitiveness of Ukraine. Therefore, the
transformation process in the educational
sphere of Ukraine covers all levels, from
primary to higher education institutions.

The adoption of the framework law of
Ukraine “On Education” [1] allowed the large-
scale reforms of the education system in
Ukraine. The law defines the purpose of
education as follows:

1. Comprehensive development of a
human as a personality and the highest value
of society, his talents, intellectual, creative and
physical abilities;
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2. Formation of values and
competencies necessary for successful self-
realization of the individual;

3. Up-bringing of responsible citizens
who are capable of conscious public choice
and direction of their activities for the benefit
of other people and society as a whole;

4. Enriching the intellectual, economic,
creative and cultural potential of the Ukrainian
people, increasing the educational level of
citizens to ensure the sustainable development
of Ukraine and its European choice.

In the context of ongoing reforms in
the system of national higher education, one of
the most important tasks is to increase the
level of professionalism of graduates, which is
also due to the fact that with the continuous
development of science and technology, the
requirements for the level and quality of
training of graduates are increasing.

This situation, in turn, suggests the
relevance of the updated role of the teacher of
higher education institutions as a facilitator.

Recent research and publications
analysis. That started solving this problem
and to which the author refers. The problem of
facilitating interaction between the teacher and
the student was studied in their researches
N. Bochkaryova, O. Halitsan, O. Hnatyshina,
R. Dimukhametov, N. Dzyubak, O. Kozina,
O. Kondrashikhina, O. Mayer, S. Romashina,
L. Timonina, B. Yakovlev. The problem of the
quality of the modern educational process is

investigated in the works of
V. Andrushchenko, |. Bech, K. Gnezdilova,
O. Demchenko, V. Zinchenko, M. Kisil,
K. Korsak, O. Levchenko, V. Lugovoi,

P.Saukh, J. Talanova, I. Talyzina, A. Tokman,
M. Stepko, E. Shulgin, S. Tsymbalyuk,
Y. Yakhnin.

Highlighting previously unsolved parts
of the general problem that this article is
devoted to. The analysis of the researches
shows that most of the scientific researches
and works are devoted to facilitation
interaction in the “teacher-student” system,
while the problem of the role of the teacher-
facilitator as significant for the modern
educational process has not been studied in
special pedagogical studies.

Paper objective. The purpose of the
study is to determine the role and functions of
the teacher-facilitator for providing high
quality of the educational process in modern
institutions of higher education.

Paper main  body. With  full
justification of the obtained scientific results.
Until recently, pupils and students in

Ukrainian schools and universities mostly
received a set of knowledge without
understanding how it can help them to realize
themselves in life.

The large-scale changes taking place in
Ukraine have primarily affected the reform of
the educational system and set new
requirements for education in the XXI
century. It should be priority, continuous and
diverse, carry humanistic values, use new
learning technologies, be comprehensive and
informative, and most importantly — ensure
self-development of the individual. The
education system, its content, and structure
change with the development of society in
accordance with the challenges of our time.
The need for such changes is caused by certain
circumstances.

First, Ukraine's entry into the
humanitarian context of world civilization
necessitated a radical change in the education
system, methodology, and technology for
organizing the educational process in various
types of educational institutions, including
higher education institutions.

Secondly, the formation of a many-
sided personality with flexible and original
thinking, able to independently and creatively
solve social problems, requires a constant
search for new methods, organizational forms,
and training technologies.

Third, there appears a real situation of
competitiveness  of  higher  education
institutions.

The adoption of the framework law of
Ukraine “On education” allowed the large-
scale reforms of the education system in
Ukraine. The law defines the purpose of
education as follows:

1. Comprehensive development of a
human as a personality and the highest value
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of society, his talents, intellectual, creative and
physical abilities;

2. Formation of values and
competencies necessary for successful self-
realization of the individual;

3. Up-bringing of responsible citizens
who are capable of conscious public choice
and direction of their activities for the benefit
of other people and society as a whole;

4. Enriching the intellectual, economic,
creative and cultural potential of the Ukrainian
people, increasing the educational level of
citizens to ensure the sustainable development
of Ukraine and its European choice.

In General, the transformation process
covers all levels of education, from primary to
higher education institutions.

In the context of ongoing reforms in
the system of national higher education, one of
the most important tasks is to increase the
level of professionalism of graduates, which is
also due to the fact that with the continuous
development of science and technology, the
requirements for the level and quality of training
of graduates are increasing. These requirements
can be considered as a social order of the society
in the field of education. Globalization of
education also has its impact while changing the
key characteristics of higher education
institutions (HEI), showing new demands on
them [4]. The educational process in a modern
University is a complex, multi-faceted activity.
The society assigned to scientific and
pedagogical workers such important tasks as
preserving and increasing the cultural heritage of
the nation, purposeful education of the young
generation, positive socialization and correct
orientation of the individual at the crucial stage
of its formation associated with obtaining higher
professional education [4].

Of course, the HEI teacher must have
the skills of an organizer, speaker, analyst,
psychologist; must possess the strict logic of
the pedagogical process and education, literary
oral and written speech. However, the teacher
must be able to speak with young people “the
same language”.

A modern teacher should be a highly
competent specialist in his field of research, as

well as an erudite in other areas of knowledge.
No other profession has such a multi-faceted,
detailed qualification characteristic. The
teacher is not only a profession that represents
transmitting knowledge, but also a high mis-
sion of creating and educating the student's
personality, establishing the individual in the
person. A high-quality approach to training
highly qualified specialists is fully provided,
provided that the teacher has the necessary
knowledge in the field of pedagogy, andra-
gogy, psychology, and infocommunication
technologies, which helps to facilitate the pro-
cess of communication with the audience,
improve the quality of education, while the
teacher's role is a priority in establishing posi-
tive relationships with the audience.

Therefore, in order to improve the
quality of education in higher education
institutions, it is crucial to analyze the
educational process and organize effective
interaction between teachers and students. Such
a system of interaction assumes that it is
organized on the basis of psychological and
pedagogical laws. Interactive communication
with students provides significant assistance in
solving tasks. For example, regular surveys,
testing, and questionnaires of students can help
determine the effectiveness of the teacher's
work, his  professional qualities and
communication skills, and the degree of ability
to find common ground with the audience.

This approach is relevant, first of all, in
the context of the introduction of updated
requirements for the accreditation procedure
under the “Regulations for the accreditation of
educational programmes for which training of
higher education seekers is carried out” [2].

In particular, the “Methodological
Recommendations for the Accreditation of
Educational Programmes” [3] clearly specify
the criteria by which it is possible to determine
the effectiveness and quality of the teacher's
work, the level of academic support of
applicants for higher education, the system of
teaching methods used, the appropriate
content of the educational component, etc.

The analysis of students' responses
allows to identify gaps and shortcomings in
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the teacher's work, identify “vulnerabilities” in
the educational process, and on this basis to
develop measures to eliminate shortcomings,
to improve the methodology of teaching
disciplines, to develop measures to improve
the relationship between the teacher and the
student. When conducting anonymous
surveys, students more sincerely express their
opinions and wishes about the activities of the
teacher and the educational process in general.

Since the quality of higher education
institutions includes, first of all, an assessment
of the quality of the educational process, it is
important to determine the essence of this
concept, its features and basic principles. The
national education system is formed in the
context of significant changes in the spiritual
space of society. It requires teachers to make
certain adjustments to the goals, objectives
and content of the educational process. The
educational process in a higher education
institution for a young person is a period of
not only active acquisition of knowledge
related to future professional activities, but
also the approval of professional priorities and
preferences, and the final formation of
ideological guidelines.

The Law of Ukraine “On Higher
Education” defines the educational process as
intellectual and creative activities in the field
of higher education and science, produced in a
higher educational institution (scientific
institution) via the system of scientific-
methodical and pedagogical activities and is
aimed at the transfer, assimilation,
augmentation and use of knowledge, skills and
other competences of the trainees, as well as
on the formation of a harmoniously developed
personality (in the old edition of the law of
Ukraine “On Higher Education” used the term
“educational and nurturing process”) [4].

The organization of the educational
process in a higher education institution is
carried out in accordance with the Constitution
of Ukraine, the laws of Ukraine “On Higher
Education”, “On education”, “On scientific
and technical activities” and other legal acts,
international agreements of Ukraine concluded
in accordance with the procedure established
by law, state education standards and other
acts of legislation of Ukraine on education.

The result of the educational process is the
formation of a set of competencies and
learning outcomes acquired by the individual
in the course of training on a certain
educational-professional, educational-
scientific program that can be identified,
quantified and measured.

The quality of educational activity is
determined by the level of organization of the
educational process in a higher education
institution that meets the standards of higher
education, ensures that individuals receive
quality higher education and contributes to the
creation of new knowledge. Each institution of
higher education in accordance with the law
develops and approves the decision of the
academic Council Regulations on the
organization of the educational process.

The educational process can be defined
as intellectual, creative activity in the field of
higher education and science, which is carried
out in a higher education institution (scientific
institution) through a system of scientific and
methodological and pedagogical activities
aimed at the transfer, development, increase
and use of knowledge, skills and competencies
of students, as well as the formation of a
harmoniously developed personality.

The essence and content of the
educational process in higher education
institutions in Ukraine [2, 4] have been
systematized by the authors and are reflected
in more detail in the table.

The educational process itself is
implemented on the basis of a system of such
principles: openness, accessibility, continuity,

independence from interference of any
political parties, public and religious
organizations, unity of scientific and

educational activities, etc.

In accordance with the law of Ukraine
“On Higher Education”, the forms of
organization of the educational process in
higher educational institutions are: training
sessions, independent work, practical training,
control activities [4].

The main types of training sessions in
higher education institutions are lectures,
laboratory, practical, seminars, individual
classes, and consultations.
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Table 1.

The essence and content of the educational process in higher education institutions of Ukraine

Components of the educational process
Instrumental Functional Technological | Interaction system
forms methods tools
Training “brainstorming”, | Presentati | Educational | Technologies Scientific-
sessions the method of | on function for developing | pedagogical and
(lectures, free association, | Field Developing | critical thinking, | pedagogical staff
consultations | case studies, classes function Health saving Applicants for
: practical | “Range of Bringing- Gaming higher education
= classes, etc.), | ideas”, Pick-up up function | Cooperative and other persons
L self-activity | “Aquarium”, material learning, etc. studying in the
S work, etc. etc. HEI
practical Practitioners who
training, are involved in
control the  educational
activities process on
educational  and
professional
programs
Other employees
of the HEI

Also, the higher education institution hasactivity of students and attendees, aimed at
the right to establish other forms of educational working out various scientific sources in

process and types of training sessions. There are preparation for

lectures, seminars and

two main actors involved in the educational practical classes, writing essays, term papers,
process in higher education institutions: teachers diploma and master's works, etc.

and students [4].

Analysis of publications

4. One of the most important features

and of the educational process in modern higher

psychological and pedagogical research [5, 8, 9, education is its focus on professional training
10] made it possible to highlight special features of future specialists. The idea of professional

in the educational process in higher educationorientation of

institutions:

teaching all academic
disciplines should be the leading one. In this

1. Each scientific discipline is studied by regard, teachers should know the specifics of
students and attendees in its development and professional activities of future specialists,

dynamics. The teacher should

providetheir leading professional functions and

information about the origin, formation andfocus on them in the learning process

development of a particular science,
prospects for solving its current problems.

2. A prerequisite for the educational
process in higher education institutions is its
combination with scientific research. The
teacher has the right to combine teaching
with active research work in the field of
science, which he teaches, and to encourage
students and attendees to research work by
his own example.

3. There is a large volume of
independent educational and cognitive

the

These  features provide  for
compliance with specific principles of the
educational process, namely:

1. The principle of unity of scientific
and educational activities of departments and
teachers. Research work carried out at the
department contributes to the improvement
of the entire educational process and the
development of skills of scientists and
teachers. The effectiveness of teaching
activity is determined by the ability of a
scientist-teacher to engage students/attendees
with his creativity, attract them to science,
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form their curiosity and striving for
knowledge. Under such  conditions,
students/attendees are willing to participate
in scientific conferences, discussion of
scientific problems, and are violated here.

2. The principle of students'
participation in research work. In the course
of training, the student/attendee is given the
opportunity to acquire some experience in
conducting research in the specialty.

3. The principle of organic unity of
theoretical and practical training of
students/attendees. This principle is based on
the principle of unity of theory and practice.
The success of this principle depends to a
large extent on the correct balance of
theoretical and practical classes, which
should be provided by the curricula of higher
education institutions.

4. The principle of taking into
account the personal capabilities of each
student. When organizing the educational
process, it is necessary to take into account
the fact that each student/attendee is a unique
person with his own abilities and
capabilities. Therefore, the task of teachers is
to help students/attendees discover and
develop such abilities and opportunities.

A full-fledged educational process in
a higher education institution should also be
defined by ‘“academic respectability”. As
noted by the  Ukrainian  teacher
V. Andrushchenko, “academic
respectability” as an important characteristic
of European education is a fairly complex
and multi-level education, which focuses on
a set of moral qualities that determine the
consciousness and behavior, determine the
lifestyle of each of the participants in the
educational process. Academic respectability
is the virtue of a professor who cannot give
lectures from time-yellowed notes; it is the
position of a student who does not use
“cribs”; it is the attitude of parents who seek
to educate their children in accordance with
their personal abilities and needs, and not in
pursuit of the prestige of an educational
institution or specialty; it is a transparent
procedure for admission to a higher

educational institution and many other issues
that are painful for our time and our reality"
[6, p.10].

All these principles are closely
interrelated, they determine each other, and
none of them can be used without taking into
account the other. Therefore, during the
educational process, it is necessary to follow
all the principles. In turn, the purpose of the
educational process is to prepare competent,
highly qualified, competitive specialists in
the national and international labor markets
for the relevant industry (in the specialty of
the University) and related industries or
areas of public life. The effectiveness of
achieving the goal of the educational process
is inextricably linked to its quality.

In our opinion, the quality of the
educational process in a higher education
institution should be defined as a complex,
substantive and procedural characteristic that
consists of the following components:

- compliance of conditions with the
needs of students;

- value of the content of education
provided;

- compliance of
pedagogical personnel;

- technological organization of the
educational process;

- effectiveness of education,
development of students/attendees as
harmoniously developed individuals.

The essence of the educational
process in higher education institutions of
Ukraine is a purposeful combination of the
processes of transfer and acquisition of
knowledge with a mandatory self-
educational element.

In our opinion, the learning process
must necessarily include such an important
element as self-education. And not for
nothing, since at the current stage of society's
development, the need for competent
specialists is being actualized, and special
requirements are being set for training future
specialists in the labor market (namely:
communication skills, critical thinking,
collaboration  and interaction,  self-

scientific and
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development, social responsibility, etc.). In general, the facilitation approach
Today's society requires and needs contributes to the implementation of the

professionals who have a flexible and
original thinking. They must independently
and creatively solve social problems that
constantly  supplement and  improve
professional knowledge and skills through
self-education. Therefore, a specialist cannot
be competitive without the formation of self-
educational competence.

In our opinion, it is in this context
that it is important and relevant to consider
innovative approaches to the educational
process. In particular, the facilitation
approach. After all, teaching as a process of
presenting knowledge makes sense in a
constant environment. However, we live in a
dynamic environment that is constantly
changing. In his system of views, C. Rogers
compared the work of a teacher with the
work of a therapist, who does not form a
person, trying to mold him, but helps the
student to find the positive in himself that is
already developed in him. It is Carl Rogers
who introduces the term facilitation of
learning, uses this mechanism in the
classroom, and considers it highly effective.
“...I consider the facilitation of teaching as a
process by which we can learn to live
ourselves and contribute to the development
of the student. | believe that the facilitating
type of training provides an opportunity to
be in a changing process, to try, design and
find flexible answers to the most serious
questions that humanity is concerned with
today” [7]. Rogers wanted to escape from the
name “teacher” and replace it everywhere
with “facilitator”, that is, such an organizer
of the class, who is most interested in the
needs and requests of students, who before
the class thinks not about how to master all
the didactic units, but how to create such a
favorable atmosphere that students want to
know, satisfy their intellectual, socio-cultural
needs. This approach is close to us in the
organization of educational process in HEI
and is, in our opinion, the most productive
for the formation of a highly professional
and competitive modern specialist.

subject-subject paradigm of education. This
approach assumes flexible use of different
learning styles, cooperation of the teacher
and students of the master's (postgraduate)
program. The facilitation approach is the
process of managing the situation and
developing the existing managerial potential
of the future specialist in various fields. The
teacher-facilitator promotes/facilitatively
accompanies the process in accordance with
the dynamics of educational or personal self-
regulation in difficult conditions. In the
conditions of group problem solving, the
facilitator activates the creative activity of
future specialists of wvarious profiles,
probabilistic forecasting and search design.

In our opinion, it is appropriate to
compare the principles of the facilitation
approach and the approach of traditional
principles of educational practice.

The principle of an absolute positive
relationship versus the principle of a
conditionally positive relationship. In the
traditional model, the actions of
students/pupils and the teacher themselves
are qualified as successful only if they meet
the established standards of an authoritative
body. The facilitation approach model
supports the right to a personal position
within a collective entity.

The principle of transition “order
through chaos” against the principle of
gradual change. In the traditional model,
pedagogical change is considered as a
reverse and linear process in contrast to the
transition to a higher stage of personal
development through “chaos”, characterized
by signs of irreversibility and nonlinearity.

The principle of uncertainty versus
the principle of complete determination of
the educational process. The style, pace, and
results of the group process are difficult to
predict.

The principle of the collective subject
as a common group identity, mutual
involvement and distributed responsibility
against the principle of individual
responsibility of the subject (teacher or
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student), which claims full control in the information request, current level of
educational process. professional competence and  claims,

In the facilitative approach, it is im-
portant to identify technologies and methods
that productively affect the quality of profes-
sional training of future specialists in various
fields: project method, problem solving,
research, portfolio method, debates, dia-
logues, simulation games, professional tasks,
interactive learning technologies, and so on.

The use of a facilitative approach in
educational practice leads to an increase in
the effectiveness of group work, involvement
and interest of participants, and the
disclosure of their potential.

Thus, the use of facilitative approach
to training future specialists in various fields
contributes to the capacity development of
professional identity, creates conditions for
the development of facilitative competency,
increases the effectiveness of their training
and further professional activities. The
teacher-facilitator increases the effectiveness
of training, primarily by optimizing the
process of working together in the “teacher-
student” and “student-student” groups. At
the same time, forms and methods of internal
group interaction are important: how
students communicate with each other, how
they find a common understanding of
problems, what decisions they make, and
how they resolve conflicts.

Pedagogical facilitation imposes a
number of requirements both to the learning
process and to the teacher's personality,
especially to his ability to build relationships
with students. The essence of pedagogical
facilitation in professional education is to
overcome the traditional assignment of
performing functions to students. This will
allow you to move away from the formation
of a specialist functionary to the preparation
of an active graduate, capable of independent
analysis and making non-standard decisions.

Within the framework of pedagogical
facilitation, the teacher faces the following
tasks that should be solved:

- diagnostics of typical and individual
problems of the audience (degree of
motivation  to  continue  education,

readiness to study in the proposed form,
psychophysiological and socio-psychological
characteristics, previous educational and
professional experience, etc.);

- assistance in self-determination and
selection of the necessary professional and
personal development educational route and
training regime;

- support in adapting to learning
conditions (composition of students, content,
ways of working with information);

- creating conditions for a positive
mood and understanding the prospects for
professional and personal growth;

- the formation of a situation of inter-
subject interaction during the training;

- providing each student with the
opportunity to express themselves and assert
themselves among fellow students by
presenting their own Selfhood and life
experience;

- providing real developmental
progress in the development of educational
content in the logic of “attitude-
consciousness-activity”;

- providing a specific educational
product that can be “transferred” to the
situation of professional activity (project,
action program, technology, etc.)

- psychological assistance to get out
of the situation of training and prospects for
further advancement in the space of
professional activity.

In the process of facilitating training,
the teacher gets the opportunity to use not
dogmatic methods and techniques, but those
that contribute to the creative assimilation of
the necessary information, form the ability to
reason, look for new faces of problems in the
already known material. It allows the teacher
to take a position not “above”, but “together”
with the students and not be afraid of being
accused of "ignorance of existing problems
in practice”, which are analyzed during the
course and are often questioned.

Thus, he remains a researcher and
does not lose his face as a scientist, does not
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put on the mask of a dogmatic teacher who
gives unambiguous answers to all questions
of the curriculum without exception.
Altogether, this creates conditions for
increasing students' interest and cognitive
activity, and optimizes the process of
developing their professional self-awareness
and formation.

To master the facilitation technology,
a sufficient level of development of such
teacher qualities as empathy, reflection,
leadership, and communication skills is
required [4]. But, in addition, there must be a
need for the student to master the profession,
to improve the professional qualities of the
individual. Key techniques and methods of
facilitation communication are:

= respect and positive acceptance of
the student as a person capable of self-
change and self-development;

= manifestation ~ of  pedagogical
delicacy based on trust without connivance,
simplicity of communication  without
familiarity, influence without suppression of
independence, humor without ridicule;

= creating situations of success,
advancing praise, addressing the learner by
name.

All this is aimed at improving the
system for evaluating the quality of
educational results in the context of
modernizing modern education. Pedagogical
facilitation becomes more effective in
practical application if the teacher s
included in the organized innovation activity.
Innovation as a characteristic of the
pedagogical process refers not only to the
change in the psychological figure of the
teacher and the student, but also
characterizes the didactic construction of the
process and the ways of its organization. In
the works of innovative teachers, it is shown
that the active development of a student
directly depends on the teacher's professional
and pedagogical skills to create the
appropriate emotional tone of the learning
process [8]. The teacher's concerned attitude
plays a key role in the context of increasing
pragmatism, reduced motivation  for

teaching, and excessive informatization. The
emotional potential of the teacher-facilitator
is crucial in the education of a passionate,
responsible, empathetic and creative person.
Only a teacher-facilitator can resist excessive
informatization and "loss of the human
element in it". The principle of personal
orientation of a student's education at any
University in  the  conditions  of
informatization and computerization is
implemented by means of facilitation
communication, and the personal-activity
approach itself assumes, first of all, changing
the position of the teacher-informant to the
position of the facilitator.

The facilitation approach, as a part of
personality-oriented learning, is an effective
means of humanizing and humanizing
education in higher education.

One of the ways to modernize the
educational system of Ukraine is to introduce
innovative  teaching technologies and
methods into the educational process in
higher education institutions
(“brainstorming”, the method of free
associations, cases, ‘“Range of ideas”,
“Aquarium”, etc.). These technologies are
instrumental characteristics of the facilitation
approach.

Thus, developing training contributes
to the development of thinking, the
formation of will, emotional and sensory
sphere; educational interests, motives and
abilities; performs an educational function.
The formation of a scientific worldview is
the basis for the education of moral, labor,
aesthetic and physical qualities of the
individual. In the course of training, such
moral qualities as a sense of duty and
responsibility, friendship and collectivism,
kindness and humanism, an active position
on learning and life in general, as well as the
qualities necessary for a future specialist in
any industry are formed: ability to plan your
work, select  techniques  for its
implementation, control yourself, use time
management skills in professional activities.

As noted above, one of the ways to
modernize the educational system of Ukraine
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is the introduction of a facilitative approach
to the educational process in higher
education institutions by means of
introducing innovative teaching technologies
and methods, namely the use of:

- the brainstorming method, the main
function of which is to teach
students/attendees how to generate ideas.
This method allows you to identify and
compare individual judgments, consider the
entire range of ideas for solving the problem,
and then choose a balanced and reasonable
solution from many options;

- the method of free associations that
generate productive thoughts to solve the
problem (to provide conditions for the
emergence of free associations (for example,
openness to the perception of new ideas that
at first glance seem incomprehensible or
paradoxical, impossible to use), to encourage
students and attendees to express words and
phrases that can cause the audience certain
associations, etc.);

- case study method (solving practical
problems), which aims to put students in a
situation where they will need to make a
decision;

- the “Range of ideas” method, which
aims to attract all students and attendees to
discuss the problem. This method is aimed at
developing the ability to work in a team, to
justify their own opinion;

- the “Aquarium” method, which
helps to improve working skills in small
groups, form a communicative culture and
develop practical thinking. “Aquarium”
contributes to the formation of critical
thinking of students/attendees and respect for
pluralism of opinions;

- the “Talk show” method, which
aims to get students and attendees the skills
of public speaking and discussion. Using this
method, students and attendees learn to
participate in general discussions, to speak
concisely and argumentatively to defend
their position, to influence the formation of
public opinion, etc.

A special group of educational
technologies is information technologies that

are end-to-end, used in training, education
and management.

As the role of the teacher changes,
the focus, nature, and degree of facilitation
will also change from level to level of impact
in the following sequence: facilitation of the
subject of the educational process initiates an
internal need of the student and aims to
provide intrinsic motivation in learning;
facilitation of the subject of co-management
(interaction) has the supporting character,
helps keep the interest and encourages
cognitive activity of students; facilitation of
the teacher at self-management and
interaction level is hidden, implicit, provides
the conditions for independent productive
activities and performs the function of
supporting the development of the qualities
of the individual student (self-direction,
initiative and reflexivity of thinking,
creativity, etc.).

Thus, the implementation of tasks in
higher education institutions depends on a
clear and skillful structuring of the
educational process, ensuring that all its
functions are performed on the basis of a
facilitative approach. In this context, it is
important to take into account the direction
of facilitation (the nature of facilitating the
process of solving educational tasks).

Conclusions of the research. The
problem we have considered is relevant and
significant and needs further investigation. In
particular, special attention is paid to the
techniques  of  facilitation, detailed
substantiation of the mechanism of their
action and influence on the student's
personality.

Summarizing all of the above, we
come to the conclusion that facilitation is an
effective productive technology in the man-
agement of pedagogical conflicts in higher
education. Its main content is embedded in
such a position-utterances of the facilitator:
“I will help you — | know the purpose and
together we will find a way to it!”.

The facilitator is a person who,
didactically, competently and qualitatively
ensures successful group communication of
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students. That is, it solves the tasks,
contributing to a comfortable atmosphere
and fruitful discussion. The facilitator
transforms the communication process into a
convenient and easy way for all participants,
helps the group understand the overall
purpose and maintains a positive group
dynamic to achieve this goal in the
discussion process, while not protecting one
of the positions or parties.

So, facilitation is an effective tool, a
universal technology, the mastery of which
significantly improves not only the quality of
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