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Buxropus IllanoJjoBa

3O®DOEKTUBHOCTh METOJA T'PAGUYECKON PACHUJIUTALIMA BO BPEMAA
COBEPHIEHCTBOBAHUE KOMMYHUKATHUBHbBIX YMEHHUU BY 1Y IIUX
MEHE/I’KEPOB

Annomayus: B myOIUKaIMU OCBELIEHA POJIb KOMMYHMKAaTUBHBIX YMEHUN MEHEIKEPOB
B UX Oyayiel npodeccuoHanbHON aesTenbHOCTH. [IpoBeieH aHanu3 COBPEMEHHBIX METO0B
oOyueHus, npumensieMbix npenonasarensimu CIIA, Vkpaunsl u apyrux ctpaH EBpomnbl.
OObocHOBaHa 11€1€C000pa3HOCTh MCIIOIb30BaHUS METO/OB BM3yalu3allUud HHGOpMAaIUM B
y4eOHOM Mpoliecce, B YaCTHOCTH MeToja rpaduueckoil ¢acunuramun. [IpoananmsupoBana
1eJ1eCO00pa3HOCTh U APPEKTUBHOCTh UCHOIB30BAHUSA METO/A Ipapuueckoil (acuinTanuu B
ycnoBuax mnapaemMuu 2020 roga ¢ 1enpio MOBBIIIEHHUA 3()(PEKTUBHOCTH TUCTAHIIMOHHOU
dbopMbI 00yUeHHUS.

Knrouesvie cnosa: Oynymue MeHEIKEpbl; KOMMYHUKATHBHbIE YMEHHUS OyAyLIMX
MEHE)KEPOB; COBPEMEHHBIE METOAbI 00YyUEHMSI; METO/Ibl BU3yaIU3alMi UH(OPMAIH; METOJ
rpaduueckoit  pacumuTanMK; MOTHBAIMOHHAS COCTaBISIONIAsS Mporecca OOydYeHUS;
HOBBIILIEHUE 3aMHTEPECOBAHHOCTU CTYAEHTOB YYE€OHBIM MaTepuajoM; B3auMOJIEHCTBHE
npernojaBaTesiell U CTy/I€HTOB COKPAaTUTh KOJIMYECTBO KIIIOUYEBBIX CIIOB.

Viktoria Shapolova
An extended abstract of a paper on the subject of:

“Study of the efficiency of the graphic facilitation method during the improvement of
communicative skills of future managers”

Problem setting. For a harmonious
and efficient interaction between people,
managers need to accumulate certain socio-
psychologic personality potential still in the
course of getting a higher education. For the
process of competencies obtaining to pass
efficiently, it is needed to raise the interest of
aspirers for education that can be
accomplished through diversifying the
training process with methods, forms, means,
and so on. As to the methods of competencies
formation, it is possible to distinguish from
among the most efficient ones those directed
at demonstration, particularly visualization.
The information visualization methods stand
out due to their being informative, they
influence  passing,  memorizing, and
acquisition of information, develop creative
and abstract thinking, develop the group
thinking skills and leadership traits in all
participants of the training process, etc.

The problem of applying the

information visualizing methods, particularly
that of visual facilitation, requires from a
teacher certain training, a large amount of
time for structuring material, and creative
skills development (the ability to draw, the
ability of creative thinking, etc.).

Recent research and publications
analysis. The theoretic-and-methodological
foundations of this research are formed on
the results of scientific research by scientists
form different countries of the world.
National scientists (V. Bykov, O. Kvasnyk,
A.Knysh, V. Moroz, N. Nychkalo,
O. Romanovskiy, et al.) with their foreign
colleagues, namely Latvian scientists Inese
Jurgena with colleagues [2] studied the role
of the main participants of training process
at higher education institutions concerning
innovations introduction to the training
process.

Daina Vasilevska, Baiba Rivz, and
their colleagues from Poland, Lithuania,
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Latvia, Serbia, and Belorussia [8], as well
our native scientists (O. Romanovskiy,
V. Moroz, N. Pidbutska [9], A. Suschenko,
V. Kovalska, et al. studied the instruments of
distance education quality raising on
account, among other things, of information
visualization that significantly raises the
interest to education in its participants.

The issues of the peculiarities in
communicative skills manifestation in a
manager’s  professional activities were
studied by many leading scientists of the
world (N. Obozov, G. Schokin, John
C.Maxwell, Brian Tracy, Bodo Schaefer,
V. Ananiev, A. Bodaliov, L. Vygotsky, et al.).
Most often, the researchers accentuate in
their science-and-practical works on the
application of active teaching methods
(trainings, games, discussions, cases, etc.) in
order to develop communicative skills
(G. Popova, N. Sereda, G. Syrotenko,
G.Bross, N. Suvorova, O. Ignatiuk,
O. Yelnikova, L. Piven, O. Pyehota,
I. Zyaziun, o. Kasianova, et al.).

Distinguishing of the previously
unresolved parts of the general problem, to
which this article is addressed. The
scientists’ works do not take into account the
view of the immediate participants of the
training process, in particular students’
opinion regarding the application of
innovative visual and associative methods of
teaching, namely that of visual facilitation.

A detailed attention is currently being
paid to the distance training process,
particularly, under the pandemic conditions,
yet there are few scientific researches
dedicated to the graphic visualization
application in the course of conventional
training, especially to visual facilitation
application.

Paper objective. The goal of the
research supposes clarifying the place and
the role of visual facilitation and
peculiarities of its application in the process
of communicative skills improvement in
managers to be, in particular through
polling teachers and students as to the use

of this method and to determine expediency
and efficiency of visual facilitation applying,
to determine the level of its influencing
students’ interest in the training material, its
significance for diversifing the peculiarities
in teachers’ and students’ interaction.

Paper main body. With complete
substantiation of the results obtained. At the
present stage of the teaching methods and
technologies development, first of all in the
pandemic  conditions,  the  greatest
significance is attributed to the instruments
of ensuring quality passing of information
that facilitates obtaining and improving
competencies by the training process
participants. In scientific thought, the use of
visual facilitation is described as effective
and such that qualitatively influences the
improvement of  future managers’
communicative skills.

On the whole, visual facilitation is a
means of describing the process of
transforming complex data or information
into attractive pictures and images. This
process of work organization represents not
drawing techniques, but the process of
visualization and communication at the same
time. In addition, visual facilitation
incorporates a broad range of methods to
support group communication and decision
making by means of visualization [18]. This
is why the information visualization method
in question should be applied in the training
process of managers to be in order to
improve their communicative skills. They are
simultaneously taught creative
communication,  non-standard  material
presenting and techniques to memorize them,
group decision-making, team work, as well
as using visual facilitation in future
professional activity.

The review of practices related to the
introduction of distance education has
demonstrated that top business schools of the
world are ever more often applying virtual
platforms and 3D avatars for training
students (for instance, the Stanford Higher
School of Business uses the VirBELA virtual
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education platform [19]). This is one of the
ways  of  implementing information
visualizing. The researched method of visual
facilitation in the conditions of the 2020
pandemics can be applied not only for
information visualizing improvement and
raising interest in the training process, but
also for raising efficiency of the distance
form of training. The authors presented to
managers-to-be 6 topics of the training
material, three of which containing material
presentation by means of visual facilitation
(Microsoft PowerPoint presentations). On
students’ having learnt these topics, it was
discovered through communicating with
students via Skype that students liked better
the material created with the visual
facilitation method, they memorized the

ITocTanoBka mpoljeMu B 3arajib-
HOMY BHMIJISIAI Ta ii 3B’SI30K 13 BaXKJIMBUMU
HAyYKOBHMH YU TMPAKTUYHUMHU 3aBJaHHAMU.
@dinaHCOBI Ta BUPOOHWYI ACHEKTH [isSUIBHO-
cTi Oyab-KOi YCTaHOBU UM IMiJIPHEMCTBA,
Oynu TepHIoYeproBUMH, alieé ChOTOICHHS
notpedye Bipa3y ACKiIbKa OpraHizamiiHux
(GbopM pI3HHX THITIB YIOCKOHAJICHHS KOMYHi-
Kallif, 30aradeHHs KOMYHIKaTHBHOI Kyilb-
TypH, PO3LIMPEHHS KOMYHIKaTHBHHUX YMIHb
MEHE/DKEpIB  yCIX JIaHOK YIPaBIiHHI Ta
CHiBpOOITHUKIB a00 MapTHEPIB, 1110 3aJ1€KaTh
OJIMH B1Jl OJHOIO 1 CHUIBHO 3a0e3MeuyroTh
3aIlUTAaHOBAHUM PO3BUTOK oOpranizai. Jlms
rapMoHiiHOT Ta eh)eKTUBHOI B3aEMOAI] 3 JtO-
IbMHU MEHEIKepaM HEOOXIJHO HapoIllyBaTH
NEBHUN COILIaJIbHO-TICUXOJIOTIYHUI TOTEH-
[iaJ 0COOMCTOCTI yXe MiJ 4ac OTpUMaHHS
BUIIOT OCBITH. {7151 TOTO, 11100 MpoItec oTpu-
MaHHsI KOMIIETeHIIH MPOXOAMUB €(EKTUBHO,
Tpeba MIABUIIYBAaTU 1HTEpeC 3/100yBaviB
OCBITH, 1110 MOXKHa peani3yBaTH 4epe3 ypi3-
HOMaHITHEHHsI HABYAJILHOTO TPOIIECY METO-
namu, ¢opmamu, 3acobamu Ttomo. Ilomo
METOMIB (OpPMYBaHHsS KOMIIETEHIIIN cepe
HANOTBII €PEKTUBHUX CIIiJ BUIAUIUTH Ti, IO
CIpSIMOBaHI Ha HAOYHICTh, 30KpeMa Bi3yalli-
3anit0. Mertoau Bizyanizauii iHpopmarii Bijx-
PI3HSIOTBCST  CBOEK  1H(GOPMATHBHICTIO,

material better, and the task (to form groups
of 3or 4 and to create a model based on the
topic by means of the visual facilitation
method) made student think creatively, to
find ways of interacting with each other, and
ways of forming teams, as well as common
vision for solving a joint task.

Conclusions of the research.
Introduction of the visual facilitation method
enhanced raising efficiency of distant
training, improvement of communicative
skills in managers-to-be in this mode of
training. Such tasks will highlight teachers’
professionalism and cause improvement in
relations between students and teachers. The
other results obtained by the authors during
the 2020 pandemics will be presented in
subsequent works.

BIUIMBAIOTh Ha nepejady, 3a-
naMm’STOBYBaHHS Ta 3aCBO€HHS iH(popMarlii,
PO3BHMBAIOTh TBOpYE Ta aOCTpaKTHE MHC-
JICHHS, PO3BUBAIOTH HABUYKH TPYIIOBOTO
MUCJICHHS Ta JIiJEPChKi SIKOCT1 YCIX y4acHU-
KiB HABYAJIHHOTO MTPOIIECY TOIIO.

3rigHo 31 cTpateriero peopMyBaHHS
BHUIIOT OCBITH B YKpaini g0 2020 poky [1]
BiJl BUKJIaJ]auiB BUMAaraeThCsl HABYaHHA 3]10-
OyBadyiB BUINOI OCBITH Cy4YaCHHUM HayKOBUM
3HaHHSM 3 BUKOPUCTAHHSAM HOBITHIX HaBYa-
JbHO-IHQOPMALIMHUX  TEXHOJOTIH, hi ()
CKJIaIy SIKMX BXOJUTh MeTo[ rpadiunoi da-
cumiTaili. BigmoBigHo 10 MBOTO X TOKyMe-
HTY cepeJl BUMOT JI0 BHUKJIaJauiB 3a3HAYEHO
3IaTHICTH JIO CIIBMpaIlll 13 3100yBa4aMu BU-
0 OCBITM y MOOYIOBl iXHBOI OCBITHBOI
Tpa€eKTOpii B paMKax MOJeJi CTYJAEHTOLEHT-
poBaHoro HaBuaHHs. Came 3aBISKH METOIY
rpagiuyHoi ¢acumitauii Moxke BigOyBaTHCA
PO3BUTOK KOMYHIKaTUBHUX YMIHb CTYJEHTIB
Ta ( 3aBASKM KOHTPOJIO BHUKJIagaya), iXHS
aKTHBI3allisl Yepe3 CTPYKTYpYBAaHHS HaBya-
JBHOTO MaTepiany y neBHi rpadiuni 300pa-
KEHHsI, 1€ CTYACHTHU CTalOTh 1HILIaTOpaMu
ineit. [IpobiemMa BUKOpHCTaHHS METOJIB Bi-
3yamizaiii iHpopmalii, 30kpeMa rpadiyHoi
dacwuitanii, BUMarae BiJl BUKJIaJada MeBHOT
MiTOTOBKH, BEIUKOI KUIBKOCTI dYacy Jyist
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CTPYKTYpyBaHHS Marepialy Ta pPO3BUTKY
TBOp‘H/IX HABHUYOK (BMiHH}I MaJIrOBaTH,

BMIHHS TBOpYO Ta aOCTPAKTHO MUCIUTH)
TOIILIO.

AHaJi3 OCTaHHIX TOCJIIXKeHb i my-
OJikaunii, y SAKUX 3a104aTKOBaHO
pO3B’s13aHHs Ii€l MpoOIeMH 1 Ha SIKi CIiUpa-
€THCS aBTOP. T€OPEeTUKO-METOA0IOTIUHY OC-
HOBY JIaHOTO JOCJI/DKEHHS CTaHOBIISITH pe-
3yJIbTaTH HAYKOBUX JOCHIKEHb BUYCHHUX 3
pi3HUX KpaiH cBity. BitumsnsHi Bueni (B.
bukos, O. KBacuuk, A. Kuum, B. Mopo3,
H. Huukamo, O. PoMaHOBChKHUH, TOINNO) Ta
iXHI 3aKOpJIOHHI KOJIETH, a caMe JIaTBIWCHKI
HaykoBmi Iaec /Ixaren (Inese Jurgena) 3 ko-
jgeramMu [2] IOCHIIKyBajdll POJb OCHOBHHUX
YYaCHUKIB HABYAJIHHOTO MPOIIECY Y 3aKIIaaax
BUIIOi OCBITH LIOJI0 BIPOBAKEHHS 1HHOBA-
il B HaB4anpHUH nporec. [Tutanas ocobu-
CTICHOTO PO3BUTKY JOPOCIHX IIiJ 4ac Here-
pepBHOI TpO(eciitHOi OCBITH Ta BHKOPHC-

TaHHS CyYaCHHUX METOJIB  pO3IIIAJalIu
B. Annpymiesko, B. buxkos, I. bex,
C.T'onuapenko, JI. TI'pusyn, L 3s3t0H,
B. Kpemens, B. Kyxmin, M. Jlazapes,

B. JIyrouii, B. Omiiinuk, O.IloHomMapboB,

I'. ITonoBa, I. [Ipokonenko, B. PankeBnu,
C. Pe3nik, B.Pubanka, O.PoMaHOBCBHKHI,
A. Cymienko, JI. ToBaXXHSIHCHLKHIA,
JI. lIrepan,  B., banit,  O. Bacunenko,

O. Bomsapcerka, H. Jlopomenko Ta inHmi. P
HAYKOBIIIB 3aiiMaincs aHaNi30M e(heKTHBHO-
CT1 BUKOPUCTAHHS 1HHOBALlIMHUX Bi3yaJIbHUX
Ta aCOILIaTUBHUX METO/IB HaBYaHHS, HaIPU-
kian, /Ixon bapen ta Xaiize [lypuua (John
Barell Ta Heather Purichia) mocnimxysamu
“Paul’s Concept Map” [2], B iHIIUX JKepe-
Jax MOXKeMo 3ycTpiTd Ha3By “Mind map”,
“Mindmapping” abo “Iarenexr-kapt” (ToHi
1 bappi brrozen, H. XKoronesa, JI. baiicapa,
I. Kingpat, JIL.M. Ilapamyk, €.C. CtosHOB,
O. Pomanoceka [4], O. Pe3snan,
H. OxcenTiok, I'. [Tonosa Ttomo). L. Cmur
(Shaunna Smith) y cBoix poGortax mocii-
JDKyBaJla OCOOJMBOCTI PO3BUTKY HAaBHUYOK
Bi3yamizauii iHopmamii mist 1iTed MoJon-
IIOTO IIKUIBHOTO BIKY 32 JJOIIOMOT'OI BUKO-
pUCTaHHS TU(PPOBUX Ta HELUPPOBUX TEXHO-

Joriit [5] AXTHUBHO aHaJNI3yeTbCs Ta MOYH-
Ha€ MIMPOKO BUKOPUCTOBYBATHUCS Y INEJAro-
TiYHIA  JiSUTBHOCTI  TEXHIKA  Mpe3eHTarlii
“Ckai0iHr”, sika cBOiM MOsBI 3aBAsSYyE OpH-
TaHCbKOMY XyHOXHMKY Ennpro Ilapky, mo
cTBOpMB ii 1 bpurancekoi acomiarii 3 mo-
mupeHHs HaykoBux 3HaHb (O. Mineiiko,
T. Copoka B. Ocamunii Ta K. Ocagua). Oco-
OIMBOCTSIMH 3acTOCyBaHHS rpadiuHoi dacu-
JiTanii B mporeci HaBYaHHS CTYICHTIB 1HXKe-
HEpHOI raiys3i Ta BUPOOHHYOTO MEHEIKMe-
HTy 3aiimanucs Alina Angelica Anghel Ta
Vanda Ligia Danaila (“Gh. Asachi”
Technical University of lasi) [6]. D. Sibbet,
Heidi Hautopp, Rikke @rngreenhttps [7] no-
CJIIJDKYBAJIU 3B'I30K JJAHOTO METONY 3 Teopi-
MU Ta TMPAKTUKOIO COIIAJIbHOTO Ta MpooJie-
MHOI'0O HaBYaHHs, 1 HArOJOUIYBAJIM Ha Maii
JNOCTITHUIBKIA ~ TPAKTHI  3aCTOCYBaHHS
rpadiuroi dacumiTalii, po3KpUBaIN BaKIIHU-
BICTh 11 3aCTOCYBaHHSI B OpraHi3amiiiHuX 3a-
xonax (Hapajgax, IPE3CHTalisX, Po3poOI
IPOEKTIB CIiBpOOITHUKAMHU KOMIIaHi) Ta B
YMOBaX OCBITHBOTO IIPOLIECY.

Hiana Bacunescobka, baiiba Pis3
(Daina Vasilevska, Baiba Rivz) ta ixHi KO-
neru 3 [lompmr, Jluteu, Jlateii, Cepbii Ta
binopyci [8], a Takoxx Hallli BITYM3HSIHI BUEHI
(O. PomaHoBCBKNI, B. Mopos,
H. ITinGyubka [9], A. Cymienko,
B. KoBanbcbka Ta 1HIN) JOCTIAKYBalIU 1H-
CTPYMEHTH MIiJBUILIEHHS SKOCTI OCBITH, IIO
BIJI0YBa€ThCS HA BIJICTaHI, 30KpeMa 3a paxy-
HOK Bi3yamizamii iH@opmarii, 1m0 CyTTEBO
MIJBUIILYE IHTEPEC JI0 OCBITH 1i yYACHUKIB.

[lutaHHAMU  OCOOJMBOCTI  MPOSIBY
KOMYHIKaTUBHMX HaBMYOK MiJl 4ac mpode-
CIHHOI JISUIBHOCTI MEHeKepa 3aiiMaiucs
Oararo nposigHuX BueHux cBity (H. 060308,
I'. lIlpoKiH, JIx. MakcBen (John
C. Maxwell), Bp. Tpeiici (Brian Tracy),
b. Illedpep (Bodo Schaefer), B. Ananbes,
A. BbonansoB, JI. Burorcekmii Ta iHII).
[Ilomo po3kpuTTS MPOOIEMATHKH BIOCKOHA-
JIeHHA KOMYHIKaTMBHMX YMiHb MaiOyTHIX
MEHEDKEpiB, TO MOYKHA BKa3aTW Ha POOOTH
takux HaykoBIiB sik JI. IlerpoBceka, T. By-
yuHcbka Ta C. Illymceka. Yacrime Bcboro
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BYCHI Y CBOIX HaYKOBO-IIPAKTUYHHUX PO3POO-
Kax poOJIATh HAroJioC Ha 3aCTOCYBAaHHI aKTH-
BHUX METOJIB HaBuYaHHsS (TPEHIHTIB, irop,
JIUCKYCIH, KEHMCIB TOIIO) 3 METOK PO3BUTKY
komyHikaTuBHEX yMiHb (I'. ITomoBa, H. Ce-
pena, I'. Cuporenko, I'. bpoc, H. CyBoposga,
O. Irmatiok  O. €npnikoBa, JI. IliBeHs,
O.Ilexora, I. 3sa3r0H, O. KacesgHoBa Ta
inmi). Ilpore Bci poOOTHM HE BpPaxoBYIOTh
norisig 6e3mocepelHb0 yYaCHUKIB HaBYAlb-
HOTO TIPOIIECy, 30KpeMa IyMKH CTY/ACHTIB
II0JI0 3aCTOCYBAHHS 1HHOBAI[IMHUX Bi3yaslb-
HUX Ta aCOIIaTUBHUX METOMIB HaBYAHHS, a
came rpadivnoi dacumitarrii.

Bupisiennsi He BUpilIeHUX paHile
YACTHH 3arajibHoI Mpo0JeMH, KOTPUM
NPUCBAYYETHCSA JaHAa CTATTA. 3a pe3yibTa-
TaMd aHalli3y 3MICTOBHOTO CHpPSIMYBaHHS
JOCITIJKeHb MIOAO Bizyauizamii iHpopmarii
3a JIOIIOMOrOK) IHHOBAIIMHUX 3aco0l1B il
NPEJCTABICHHS BHSABHJIOCS, IO MPOOIEMY
0co0IIMBOCTEN 3acTocyBaHHs TpadiuHoi (da-
CHIIITAIlil B IMpOIECi BAOCKOHAJICHHS KOMY-
HIKATUBHUX YMIHb MalOYTHIX MeEHEIKepiB
BHUBUYCHO HEJOCTATHHO. 30KpeMa pPO3pOOOK,
ki O JOCHIKyBalld MHUTAHHS 3alydyeHHs
CTYJCHTIB Y IOCIITHUIBKUAN MpOIeC 3a IS
BHHANIEHHS NUISAXIB MMABUINEHHS MOTHUBAIT
HaBYaHHS, PIBHA 3alliKaBJIEHOCTI HaBYallb-
HUM MPOLECOM, YIOCKOHAJIEHHS B3aeMOJii
BHUKJIQ/IauiB Ta CTYJIEHTIB, 110, O€3MepeyHo,
BIUIMHE Ha KOMYHIKaTHUBHI YMIHHS MaiOyT-
HIX MeHemkepiB. JleTanpHy yBary ocTaHHIM
4acoM MNPUIUIAIOTH BUBYEHHIO MpOLECy Ha-
BUYaHHS Ha BIACTaHI, 30KpeMa B yMOBAaXx IaH-
nemii, IpoTe Majlo HayKOBHUX poOIT, 110 MpH-
CBSYE€HI BUKOPHCTAHHIO METOJIB rpadiuyHOi
Bi3yaii3alli MiJ 4yac HaBYaHHS, OCOOJMBO
rpadiyHoi pacumiTarii.

®opmy.roBaHHsA wijeil crarri (1mo-
CTaHOBKa 3aBJaHHA). MeTa JOCHIIKEHHS
nepeabavae 3’sCyBaHHS MICI Ta poji Tpa-
¢iunoi Qacumitauii Ta ocobnuBocTel ii 3a-
CTOCYBaHHSI B IPOIECi BJOCKOHAJICHHS KO-
MYHIKaTUBHUX YMiHb MalOyTHIX MeHeke-
piB, 30KpeMa 3aBJISKH ONMUTYBAHHSM BHKJIA-
JlayiB 1010 3aCTOCYBAaHHS JIaHOTO METOJIy Ta
CTYJICHTIB IOJ0 BHUSBJICHHS JTOIUIBHOCTI Ta

e(eKTUBHOCTI BUKOpPUCTaHHS Tpadiunoi da-
cuiiTallli, BU3HAYCHHsI piBHA ii BIUIMBY Ha
3aliKaBJICHICTh CTYJEHTIB HAaBYAJbHUM Ma-
Tepiajgom, il 3HAYUMOCTI IS YPI3HOMAHIT-
HEHHSI 0COONMBOCTEW B3a€MOJII BHUKJIA/IadiB
Ta CTY/ICHTIB.

Bukisiag ocHOBHOro marepiamy ao-
CJi/XKeHHS1 3 TIOBHUM OOIPYHTYBaHHIM
OTpUMaHUX HAyKOBHX pe3yibTariB. Ha cy-
YaCHOMY €Talll PO3BUTKY METO/IB Ta TEXHO-
JOTi HaBYaHHS, MEpeayciM B YMOBAx IIaH-
JeMii, 3HaUMMOCTI HaOyBalOTh 1HCTPYMEHTH
3a0e3neueHHs AKiCHOI mepenayi iHdopmariii,
gKa CIpusie HaOyTTI0O Ta BJIOCKOHAJIECHHIO
KOMIIETCHTHOCTEH YYaCHUKIB HABYAILHOTO
npouecy. Y HayKoBiM AyMIll 3aCTOCYBaHHS
rpadiunoi ¢acwuiiTamii OMUCYeThCS SIK pe-
3yJNbTaTUBHUN Ta TaKWil, 110 SKICHO BILIMBAE
Ha BJOCKOHAJICHHS KOMYHIKATHBHUX YMiHBb
MalOyTHIX MEHEKEPiB.

IlepemyciM  ciiy HAroJOCUTH Ha
CTPYKTYpl KOMYHIKaTUBHHX YMiHb ManOyT-
HIX MEHEDKEpIB, sKi M HEOOXITHI IS 3Tii-
cHeHHs npodeciifHoi nisnbHOCTI. Ha gymky
C. l'onuapenko, “yMmiHHS — II€ 3JaTHICTh
HAJIE)KHO BUKOHYBAaTH TEBHI Aii, 3aCHOBaHY
Ha JIONUILHOMY BHKOPHUCTAHHI JIFOJUHOIO
HaOyTuX 3HaHb 1 HaBuuok~ [10, c. 338]. ¥V
MICUXOJIOTO-TIEIATOT1YHIN  JiTepaTypi  Mo-
HATTS “yMIHHA~ TpPAKTYETbCA SK OCMHCIIeE-
HUN Ta 3aCBOEHUM OCOOMCTICTIO CIIOCIO BHU-
KOHAHHS MEBHHUX /i, 1o 0a3yloTbcs Ha
OTPUMAHUX BIPOJOBXK JKHTTS 3HAHHIX Ta
HaBWYKaxX. Posrmsiiaroun yMiHHS OCOOHMCTO-
CTl Y KOMYHIKaTUBHOMY KOHTEKCTI, CIIiJ Bi-
JIMITUTH, 1[0 OJTHO3HAYHOT TOYKH 30pY 010
IXHIX CKJIQJHUKIB BUEHI HE MAIOTh.

Knacuunumu enementamu abo cro-
POHaMU TPOLIECY CIUTKYBaHHS €: TEPIEIis
— 1€ TIPOIIEC CIPUMHSATTS, 110 BIJMOBIJIA€ 3a
3MIIHCHEHHS! 0OCOOUCTICTIO TIEBHOI COIliaIbHOT
MOBEMIHKN (COPUMHATTA 30BHINIHIX O3HaK
JTIOVUHU Ta CHIBBIIHOIICHHS IMX O3HaK 3
OCOOMCTICHUMU XapaKTEPUCTUKAMHU €T JTO-
JVHU Ta TMOJAJbIIMM IPOTrHO3YBAHHAM 11
MOBE/IIHKH); 1HTEepaKIlis, TOOTo Oe3mocepen-
Hiil (IHKOJM OTOCEepPEeKOBaHMIT) MPOIEC B3a-
€MOJIIT JIF0JIEH Ta opraHizaiis IXHBOI CITLIb-
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HOI JisUTBHOCTI; 1 KOMYHIKaIisi, TOOTO Mpo-
nec oominy iHdopmanierw. Kanaimamu orpu-
MaHHA Ta nepenadyi iHdopmarii €: BepOaib-
HUW, HEeBepOaJbHUN Ta MapajiHIBICTUYHA
CUCTEMa 3HaKiB. 3 OTJISAy Ha KITFOYOBI elie-
MEHTU MpPOLECy CHIJIKYBaHHSA, MOXHa 3po-
OWTH BUCHOBOK, II0 OCHOBHUMH KOMYHiKa-
TUBHUMHU YMIHHSAMH OCOOHCTOCTI, Ha HAIly
IYMKY, €: TIepelaBaTH Ta OTpUMyBaTHu iH)O-
pMalLlilo, BHUCIIOBJIIOBATH BIJIACHUM MOIJIAL,
4yTH Ta PO3YMITH BepOabHi Ta HeBepOaIbHi
CUTHAJIM KOMYHIKaIlii, BIUIMBaTH Ha CIIiB-
PO3MOBHHKA, HE MOPYIIYIOYH €THYHI HOPMHU
Ta MPUHLUIIHI, B3aEMOJIIATH 3 PI3HUMHU HapT-
HEepaMH IO CHIUIKYBaHHIO (TOOTO OyTH T'HY4-
KUM, €MIaTIHHUM, PIITyYUM Ta BIEBHEHHM),
TBOPYO T IXOUTH hi(s) polecy
CIUIKYBaHHS TOILO.

KomyHikaTUBHI yMiHHS JO3BOJIIIOTH
MEHE/KepaM BHKOHYBAaTH CBOI mpodeciiiHi
000B’s13ku OuThII edexTuBHO. [1[00 sIKiCHO
peai3oByBaTd HaOyTi KOMIETEHTHOCTI IiJl
gac TpodeciiHol MISUTbHOCTI MEHEKEpH
MOBUHHI €()EKTUBHO CIUIKYBAaTUCS 3 KOMaH-
71010, 31 CBOIMH MOCTa4YaIbHUKAMH, 31 CBOIMH
KIieHTamu 1 ¢piHaHcucTaMu. Tomy akTyanb-
HUM € BOJIOJIHHS TICBHUMH KOMYHIKATHB-
HUMH YMiHHSIMH Ta iX BJIOCKOHAJICHHs BIPO-
JOBX ychoro kuTTsa. Cepen KOMYHIKAaTHB-
HUX YMiHb MEHEDKEPIB MU BHUJIUIMIN HACTY-
IIH1: 3/IaTHICTh BCTAHOBUTHU Ta TPAHCIIOBATU
METy, sIKa MOBMHHA OyTH JOCSTHYTA; JIOHE-
CTH IUIaH il MO0 TOCATHEHHS METH 0
YYaCHMKIB B3a€MOJII Ta TBOPYO MHiAIWTH 110
IIBOTO TIPOILIECY; YITKO Ta 3PO3YMLIIO JIEery-
BaTU MEBHI (PYHKIIOHANbHI OOOB’S3KH; Ha-
JlaBaTH KOPUT'yBaJbHY KPUTHKY B MeXax JU-
woMarii  Ta MOpPaTbHO-CTUYHHUX HOPM;
npuiiMaTi 3BOPOTHIM 3B'SI30K; JIOBOJUTH
CBOIO TOYKY 30py Ta COPUMMATH 4yXy Iy-
MKY; CTBOPUTH Ta 3TypTyBaTH KOMaH]Iy Ta B
HI{ cHiBIpaItoBaTy; OyTH THYYKUM B IOC-
TiHO MIHJIUBUX KOMYHIKaTUBHHX
YMOBax TOIIIO.

Bnockonanenusim 1 ¢opmyBaHHAM
KOMYHIKaTUBHUX YMIHb MEHEIKEPIB, Mepei-
yCIM CYy4acHUM MeTOjaM HaBUaHHs, TIPUCBSI-
YEeHO HU3KY poOiT, 30KpeMa TUM, SIK1 3aCTO-

coByroTbes Bukiagauyamu CHIA, Ykpainu ta
IHIUX KpaiH €Bporm. B mpomeci B3aemomii
31 CTyJeHTaMH Ta IMiJ 4Yac JaHOTO JOCIi-
JOKEHHSI, aBTOP CTATTi BUSIBUB, IO CTYACHTU
(xateropii “maitOyTHI MeHemKepH~ Ta “CTy-
JIEHTH’ B JAHOMY JOCIHIJKEHHI BUKOPHUCTO-
BYIOTbCS Ha PiBHI CHHOHIMIB) OYiKYIOTb BiX
BUKJIaJ]auiB BIIPOBAKEHHS Cy4yaCHUX, HOBI-
THIX METOJIB IOHECEHHs iH(opmaIrii, HOBUX
MIIXO/IB y B3a€EMOJIIT 31 CTyJIEHTaMH, K1 J10-
IIOMOXKYTh MaiOyTHIM (axiBIsM BUUTHCA
OyTH NPUPOAHUMHM, TBOPUHUMH, HE OOATHUCSH
BHCJIOBIIIOBATA CBOI IYMKH Ta HE OOSTHUCS
CBOT 310HOCTI Ta TaJaHTH MPOSIBISATH Y TO-
BCSKJICHHOMY JKUTTI Ta B HABUYAIBHOMY IPO-
neci. PesynpTatu aHanizy HaBYaJlbHOTO MPO-
necy y 3akimanax Bumoi ocsitu CHIA Ta
KpaiH €Bponu CBiq4aTh, 110 HA JEKIIHHUX,
CEMIHAPCHKUX Ta MPAKTHYHUX 3aHATTSAX BH-
KJIaJaul akTUBHO 3aCTOCOBYIOTH “‘MeTon Co-
kpara”, metox Case method abo case-study
(manpukiaaa, Harvard Business School meii
METO/ BUKJIAAAETHCS 3 TOYATKy XX CTOMITTS
Ta B JIaHUX Kelcax 3aBkIU HaTaloThCs pea-
npHI  cutyanii) [11], meron ‘“‘miHi-BUKIa-
JTaHHS’, 4acTO 3acTOCOBYIOTH [IJIOB1 irpH,
Oprasi3amiiHo-IiI0BI Ta OpraHi3aliiHO-po-
3YMOBI irpH, MO3KOBUH IITYpM, METOJl TPY-
MOBO1 AUCKYCIii, METOJI €eBPUCTHYHUX MTUTAHb,
METOA MOpP(OJIOTriyHOrO aHalizy, irpose
[IPOEKTYBaHHS, IMITaLlIMHUN TPEHIHT, TOWIO.
JlocTaTHBO PO3MOBCIOKEHOIO MPAKTHKOIO B
oprasizailii HaBYaJIbLHOTO MPOIECY € 3ampo-
IICHHSI Ha JICKII{H1 3aHATTS HAlyCHIITHIINX
O13HECMEHIB IUIAHETH, SKI B PEKUMI BlIb-
HOTO JIiajiory 3i CTyJIeHTaMH pPO3KPHBAIOTH
nikaBy iH(opMmarito ans npodeciiHoro cra-
HOBJIEHHs MalOyTHiX (axiBuiB. Hampuxmnan
Crendopnaceka Buima mkoia OizHecy [12]
JUIsl MafOyTHIX MEHEKEpIB, 110 BUSTHCS 32
nporpamamMu MBA Ta MSx Communication,
3ampollye YCHIIMIHUX KEpIBHUKIB, SKI Ji-
JSTHCS HABUYKAMU CHUIKYBAaHHSI, PO3KpHUBa-
IOYU BaKJIMBICTh KOMYHIKaTUBHOI CKJIaJ0BO1
uist  Oi3Hecy; MPOBOIUTH KOMYHIKalliMHUN
TPEHIHT CTyAEeHTaM nepuinx KypcisB MBA Tta
crunenaiataM Crnoana. CTyneHTH Mparro-
I0Th HaJ yciMa acleKTaMu CIUIKYBaHHS,
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BKJIIOYAIOUHU YIPABIIIHHS TPUBOTOIO, TU3AIH
CIAiAIB Ta MIATOTOBKY IPE3EHTalllid TOIIO.
AHani3yroun TpOIeC HaBYaHHS MalOyTHIX
menexepiB y London School of Business &
Management ta Birkbeck University of Lon-
don (Department of Management) sik maii-
OyTHIX (haxiBI[iB, BKIFOYAIOUYM KOMYHIKATH-
BHI YMiHHS, BHUKJIaJadl TICHO MpPaIlOIOTh 3i
CTYJEHTaMHM y MaJMX TIpylax, OCOOJIUBY
yBary npHAUISIOTh MOTHBAIIII CTY/ACHTIB ca-
MOCTIHHO MHCJIHTH 1 TMpaIfoBaTH, MIyKaTH 1
OTPUMYBAaTH 1H(OpMAIIiIO, aHATI3yBaTH 1
CTaBUTH MiJ CyMHIB iaei, OyayBaTu JOTi4HI
apryMeHTH, 3aCHOBaHI Ha JOCTOBIPHHUX Bi-
JIOMOCTSIX, PEryJIsipHO OpaTu ydacTh y my0-
miyHux nebarax 1 myOJiKyBaTUCS y HayKo-
BUX KypHanax. (IMCKycii, KeHCH, BUCTYIIH —
€ TOJOBHUMHU MeToaamu HaBuyaHHs) [13]. T1ix
Yac aHali3y CaiTiB MPOBIIHUX 3aKJIAIIB BU-
1101 OCBITH HE OYyJI0 BUSIBIEHO KOHKPETHOTO
3ralyBaHHs 3aCTOCYBaHHS METOAY TpadiuHoi
dacwitanii, ajge e HE YHEMOMJIMBIIOE ii
3aCTOCYBaHHS Yy pEallbHIA IeJarorivyHin
MPaKTHIII.

3acTocyBaHHS METOJIB Bizyasizarii
iH(dopmaii BigOyBaeTbCs y CydacHOMY OCBIi-
THBOMY TPOIIECi, TPOTE 1€ TOOANHOKI BHIIA-
JIKH, X049a HayKOB1 MyOmiKaIlii € JOKIaJHIMH
Ta J0cTaTHbO iH(popmatuBHUMU. Hampu-
kiaz, O. PomaHoBchKka y cBOix poOoTax jgoc-
JpKyBalia MpoOJIeMaTUKy MiATOTOBKUA Mari-
CTpiB OCBITHIX HayK 3a JIOIMOMOTOIO acollia-
TUBHUX METOIB HABUaHHs], a caMe METOIy
iHTenekT-kapt [ 14]. AkueHT Ha aHami3i [HTe-
pHET-pecypciB 31 CTBOPEHHSI IHTENEKT-KapT
Ta Ha 3aCTOCYBaHHI JaHOTO METOXY IIiJ 4ac
BUBYCHHS TYMaHITapHUX AMCLUIUIIH pOOMIN
O. Pe3Ban, O.Pomanoscekuii, O. I'. I'pu-
HpoBa [15] Ta H. OxkcenTtiok [16]. JI. OHOD-
piidyK y CcBOiX poOOTax pO3KpHUBAB OCHOB-
HUN 3MICT Ta XapaKTEPUCTHKY TEXHOJOTIi
cpaiibinry [17]. Mu noromxyemocst 3 AyM-
KOI0 BYEHOTO, II0 BUKOPHUCTaHHS BUKJIaJa-
YeM 3aKJIaJly BHUIIOi OCBITH CKpalOIHTY SK
AKTUBHOTO METO/Y HaBYAHHS MiJ Yac JEKIIii,
PO3MIUPUTH OCMHCIICHHS CTYACHTaMH I0JIa-
HOrO Marepiainy, JONOMOXKE 3armam’siTaTu
HaJgaHWW Marepian. B pesynpTaTi 3acTocy-

BaHHS Bi3yallbHUX OOpa3iB BiIOyBaeTbCs
aKTHBI3AIlsl eMOIIHHO-00pa3HUX KOMITOHEH-
TIB MHCJICHHS, AaKTHBI3YETbCS KOHCTPYIO-
BaHHs HOBHMX Bi3yaJIbHUX (DOpPM TOIIIO.

AHami3 HayKoOBOi JITepaTypu maae
3MOTY CTBEpPKYBATH, 110 METOJ rpadiuHoi
dacumiTanii yacTime BUKOPUCTOBYETHCS B
TpeHiHrax, B po0OOTi Oi3HEC-TpeHepiB Ta B
nporieci npe3eHTanii O6i3HeC cTparterii, 30k-
peMa TUIaHYBaHHS CIIUIBHOI pPOOOTH KO-
MaHJI, YaCTO BUKOPUCTOBYETHCS IS TIepe-
nadi iHpopMalii Ta i JTOCHIHKEHHS, yIpaB-
JIHHS TPOEKTaMH, MOHITOPUHTY peai3arii
nporuecy Tomo. CydacHi KOMMaHii 31 CBITO-
BUM iM'sm, Hampukian, Google, Microsoft,
Apple, IKEA Ta iHI111l BUKOPUCTOBYIOTH Bi3y-
anbHy (pacumitarito, o0 MOBIAOMHUTH KITi€-
HTIB MO MEpeBard CBOTO MPOAYKTY, 3pO-
outu WOW edext B mpeseHTamii cBOiX
PO3po0oK.

[chyroTe mkomu rpadivHoi acwmmi-
Tamii I8 TPEHEpiB Ta MEHEIKEpIB, SKUM
PO3KPUBAIOTHCS OCHOBHI NMPHUHIUIH Tpadid-
HO1 (pacwiritarii, A¢ 3HAHOMJIATH 3 KJIACHY-
HUMH TPUAOMAaMH CTBOPEHHS Bi3yallbHUX
mabJIOHIB Ta CTBOpPEHHSM rpadivyHoi Kap-
TUHH pa3oM 3 KojieramMu 0Oe3 IMomnepeaHix
JJOMOBJIEHOCTEH.

Amuna Amnxenika Asxxenb (Alina
Angelica Anghel) ta Bannga JIurus J{anaunna
(Vanda Ligia Danaila) y cBoix mociimkeH-
HSX I0JI0 3acTOCyBaHHs rpadiuHoi dacuii-
Talli B HaBYAJIbHOMY IpOIIeCi 1HXXEHEPIB Ta
MEHEKEepIB TOBOPATH MPO Te, L0 3aBISKU
JAHOMY METOAY JedKl KOHIemii, imei 1
CKJIaJTHI TIPOIIECH TTEPETBOPIOIOTHCS B TIPOCTI
300pake€HHs, TaKMM YHUHOM, 3a0e3ledyroun
MIBUJIKUA 1 YITKUM Crocid BigoOpakeHHS
iH(popMarii ctyneHTamu. B ninomy rpagiuna
¢dacumitauia (visual facilitation) - e croci6
OMHUCY TMpOLECY NEePeTBOPEHHS CKIIAAHUX
naHux abo iHQopmarlii B 3aXOIUIIOI0Yl Kap-
TUHKH 1 300pakeHHs. JlaHuii nporec opraxi-
3amii poOOTH sIBisIE COO0I0 HE TEXHIKY Ma-
JIFOBAHHS, a Ipollec Bizyamizalii 1 KOMyHika-
mii omHovacHo. Takox, rpadiuna dacumita-
I[isl BKJIIOYa€e B ceOe MIMPOKY KaTeropito Me-
TOMIB MIATPUMKHU TPYIOBOI KOMYHIKAIl 1
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NPUKAHATTSA pIlIeHb 3a JIOTMIOMOTOI0 Bi3yaii-
3amii [18]. Came ToMy naHuii METOX Bi3yalli-
3amii iHdopmarii moBuHeH OyTH 3acTOCOBA-
HUW B HaBYAJIBHOMY MpOIIeCi MaOyTHIX Me-
HEDKEPIB 3 METOI BIOCKOHAJICHHS IXHIX
KOMYHIKaTUBHUX YMiHb. BoHU oaHOYacHO
HABYAIOTHCS TBOPUOMY CIUJIKYBaHHIO, He-
CTaHJApTHIN mojavi MaTepiajly Ta TeXHimi il
3amaM’ITOBYBaHHS, TPUUHATTIO TPYHOBHUX
pimeHs, pobOTI y KOMaH/i, a TAaKOX HaBya-
I0TBbCS 3aCTOCOBYBaTH TpadiuHy dacuiita-
i U1l MaOyTHLOT MpodeciiHOl MisUTHbHO-
cTi. 3BicHO, i TOro, MO0 el meTon OyB
e(heKTUBHUM, HEOOXITHUM € OakaHHS Ieja-
roriB ii BUKOPUCTOBYBAaTH, BMIHHS, 3HAHHS
Ta HAaBUYKU IIOJO ii BIPOBAKECHHS B Ha-
BUAJIbHUU TTPOILIEC.

Jlst miATBEp/KEHHSI 3alliKaBJICHOCTI
TaKUM METOJIOM HaBYaHHS OYJIO MPOBEACHO
nochimkeHHsa. Ha ioro mepmiomy etami BU-
BUCHO CTaBJICHHS BHKJIAZAdiB /10 METOIY
rpadiuHoi dacuiitamii Ta iXHIO TOTOBHICTH
3aCTOCOBYBAaTH METOIM Bi3yamizamii iHdop-
Martii, 30kpema rpadidHoi dacumiTamii M-
XOM aHKETyBaHHsS. Y JIOCIIDKCHHI B3sUIH
y4acTh 25 HayKOBO-TIE€JAroriuHuxX ImpariB-
HUKIB 3aKJaJiB BHUIIOI OCBITH M. XapKoBa
(HamioHanbHOTO TEXHIYHOTO YHIBEPCUTETY
“XapKiBCbKMM TMOMITEXHIYHUA 1HCTUTYT ,
VYkpaiHcbka 1HKEHEpHO-TIearoriyHa axkaje-
Misl), Kl OepyTh aKTUBHY y4acTh y HaBYallb-
HOMY Tpolieci MailOyTHIX MeHemxepiB. s
BUKJIa/IauiB OyJI0 MIATOTOBJICHO Psia 3arlu-
TaHb 11010 OCOOJIMBOCTEH MPOBEIEHHS IXHIX
3aHITHh Ta BUSBICHHS METOJIB, IKUMHA BOHU
KOPHUCTYIOTHCSI B HABYAJIbHOMY ITPOIIEC.

byno BusBneno, mo nume 44% pec-
MOHJIEHTIB 3aCTOCOBYIOTh METOJIM Bi3yaii3a-
mii iHQopmarlii, acoliaTuBHI MeToaAu (iHTe-
JIEKT-KapTH, CKallOIHT, MapLIpyTHI KapTu H
Bi3yaJlbHI IUIaHU, BUKOPHCTOBYIOTh IIAaT(O-
pmu Coogle (www.coggle.it) ta Freemind
yepe3 IXHI0 OE3KOIITOBHICTh Ta 3PYYHICTh Y
BUKOpHCTaHH1). J)KOJIeH PEClOH/JEHT HE BHU-
KOPUCTOBYE MeToJl rpadidHoi dacuiTarii.
3 uncaa onuTaHUX BUKIama4diB 88% 3HAIOTH
po JaHy TEXHIKy, alieé He BUKOPUCTOBYIOTh
il yepe3 BIJICYTHICTh BiANpalbOBAaHUX HABU-

YOK MAJIIOBAHHS Ta CKJIAHOCTI OJHOYACHOTO
CIIIJIKYBAaHHS 31 CTYJEHTaMH, TPaHCIISIIT Ha-
BUYAJILHOTO Marepiany Ta poOOTi 3 MallloH-
KamMu Ha jomii abo duimuapTi, ane BOHH
YacTO MPAIIOIOTh HaJl MPE3EHTALIIMU, BUKO-
pucroBytoun  Microsoft PowerPoint Ta
Google Slides. Ha 3amuranHs YoMy came
BOHM BHKOPHCTOBYIOTh JIMILE CIalIH, pec-
MOHJACHTH OJHOCTAMHO BKa3alu Ha 3pyd-
HICTb IXHBOTO 3aCTOCYBaHHSI Ta HasBHICTb
BXKE TEPEeBIPEHOro Ta MiArOTOBJICHOTO Ha-
BYajbHOro Marepiany. Cepen pecrOHIEHTIB
Oyno BUsBICHO OakaHHS MPOWTH HAaBYAHHS
II0JI0 3aCTOCYBaHHS MeToay rpadivnoi ¢a-
cumramii (80%). Pemra Bka3aia Ha CKiIa-
HICTb ONaHYBaHHs, HEBMIHHS MaJllOBaTH Ta
TUM, [0 THX METOJIB, SIKi BOHH 3aCTOCOBY-
I0Th y CBOI MeJaroriyHiii mpakTHIli, BUCTa-
qae s [IKaBOTO BUKJIAJAHHS Ta OTPUMAaHHS
3BOPOTHOIO 3B’SI3Ky BIJ] CTYJEHTIB, TOMY
BOHM HE BIJMOBWIHCA HaOyBaTH JOCBiIy
CTOCOBHO LIbOTO METOTY.

Hapmani BigOymocs BHpOBaJKCHHS
JIOCIIJKYBAaHOTO METOAY MiJI 4ac HaBYaHHS
MaifOyTHIX MEHEKepiB 13 HOTo 3acTOCyBaH-
HsAM (OyJI0 3aCTOCOBAHO ayIUTOPHY IOULIKY
Ta JUCTH A3 3 KOJBOPOBHMH OJIBISIMH Ta
Mmapkepamu). [l mosicHeHHs cneuuiku
rpadiunoi dacumiTamii Ta BioOpaxKeHHs ii
3MicTy OyJI0 OKa3aHO BiI€OPOJIUKU 3 MEHe-
JOKMEHTY, B SIKUX OyJIO 3aCTOCOBAHO JaHUU
meroa. IloTim, cTyneHTH pa3oM 3 BHUKIaJa-
YyeM MiJ Yac JEKUIHHOro 3aHATTS 300paxy-
BaJIM KJIFOYOBI MOHATTS, IXHIH B3a€MO3B’ 30K
Ta (QikcyBanu wikaBl (PakTH, fKI JOIOMO-
JKYyTb IM B OCMHCIIEHHI Ta 3amaMm’ siTOBYBaHHI1
HaBYaJIbHOTO MaTepiany (pUCYHOK 1).

[lin uvac BukopucTaHHs TrpadiyHOL
dacunitanii 70 HaBYAIBHOTO MpPOLECy Mai-
OyTHIX MeHeKepiB Oyno 3a(iKCOBAHO MiJl-
CHJICHHS B3a€MOJIIi MK CTyJI€eHTaMu Ta BH-
KJIaJadeM, aKTHBI3AIil0 iXHBOI TBOPYOi Ta
KOMYHIKaTHUBHOI AisITbHOCTI.

[Ticns 3aBepuieHHsT TpoIIECy BIPOBa-
JOKEHHSI, 3 METOI0 BUSIBJIIEHHS JOLUIBHOCTI Ta
e(eKTUBHOCTI BUKOPHUCTaHHA rpadiuHoi ¢a-
CHJIITAIlil Ta BUABJICHHS 11 BIUIUBY Ha PiBEHb
3aliKaBJICHOCT] CTYJIEHTIB HaBYaJbHUM Ma-
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TepiajgoM, il 3HAYMMOCTI Ui ypi3HOMaHIT-
HEHHS 0CO0JMBOCTEN B3aeMOll BUKJIAIadiB
Ta CTYJEHTIB OyJIO MPOBEACHO OMHUTYBaHHS

3a JIOTIOMOTOK0 AaHKETYBAaHHS CTYJICHTIB,
AHOHIMHICTE BIAIMOBiIell sIKOro 3ade3redmiia
YECHICTh Ta TPYHTOBHICTh BIJOBIJCH.

| .

Puc. 1. IIpuxnao suxopucman

Jlane aHKeTyBaHHs OyJI0 NPOBEICHO
y cepnHi Ta rpynaHi 2019 poky Ta y qroTomy
2020 poky, B sikOMy B3su10 ydacTb 70 maii-
OyTHIX MeHemKepiB (cremianbHicTh 281
“ITyOmiuHe ympaBiiHHS Ta aaMIHICTPY-
BaHHs’, creriami3amis - AJIMIHICTpaTHBHUN
MeHeUKMEHT) HalioHalbHOro TEeXHIYHOTOo
yHIBepCHUTETY “XapKiBChKUN MOJITEXHIUYHUMI
IHCTUTYT”, OYHOI Ta 3204HO1 (HhOPMHU.

Byno mpoBeneHo KOHTEHT-aHami3 Bi-
JMOBIIEH CTYIEHTIB, SIKI HaM JIO3BOJIMIU
3pOoOUTH HACTYIHI BUCHOBKHU:

- JaHUMl MeTox € 1IKaBUM Ta
e(eKTUBHUM JUIS TTepe/laBaHHsl Ta 3aCBOEHHS
HaBYaJIbHOTO Matepiany ans 90% cTyneHTiB;

- s 7,14% pecrnoHIeHTIB JTaHui
MeToA OyJ CKIIaJHUM JUIsl pO3YMIHHS;

- He I[IKaBUM JaHuil metox OyB ais
2,86% (cepen mpUYMH BOHM HA3BaJIM BIACY-
THICTh TBOPUOTO MHCIJIEHHSI Ta CKJIaJHICTb
HIBUJIKOTO pearyBaHH MiJ Yac MONIyKY i1eit
JUISL CTBOPEHHS MAJTFOHKIB);

- 0auuTh JOLUIBHICTh Ta e(eKTHB-
HICTh BUKOPUCTaHHS MeTony rpadiuHoi da-
cuitiTalii y cBoiil MaitOyTHi mpodeciiinii
TisbHOCTI 45,7% PEeCTIOH/IeHTIB;

- cepen OIUTYBAaHUX 4,28%
PECIIOHJICHTIB 3YCTpiYalu JaHUH METox Yy

Hs epagiunoi hacunimayii

cBOi mpodeciiHili misTTbHOCTI  (Hapaaw,
CTpaTeriyHe IUIaHyBaHHA) B POOOTI 3 KepiB-
HUILITBOM Ta KOJIETaMH;

- y mporueci mpogeciifHoro po3BUTKY
(BimBimyBaHHs TPEHIHTOBUX 3aX0/IiB)
11,43% 3ycTpiyany 1aHUi METO 32 MEXKaMu
3aKJI1a/ly BUILOI OCBITH;

- s 64,28% MallOyTHIX MEHEKepiB
0COOJIMBOCTI B3a€MOJii, KOMYyHiKallii 3 BH-
KJIaJladyeM Ma€ BaroMe 3Ha4eHHsS IS PO3y-
MiHHS  Ta  CHOPUHHATTS  HaBYaJIbHOIO
Marepiany;

- cepen pecrioneHTiB 11,43% He mae
BEJIMKOTO 3HAYEHHs, aHi CTOCYHKH 3 BHKJIA-
JlaueM, aHl METO/IM JJIsl HABYaHHS;

- 82,85% pecnoHACHTIB BBaXKaloTh,
o MeTo rpadiyHoi dacuiitallie € epexTu-
BHUM JUTsI BIIOCKOHAQJIEHHSI KOMYHIKaTHBHHUX
YMiHb Y€pe3 aKTUBI3aLiI0 IXHBOI B3aeMOJIT 3
MIeIarOrOM Ta KOJIETaMH, dYepe3 HEeNpHMY-
COBY 3aIlIKaBJICHICTh Y BUCIIOBJIEHHI JYMOK
CTOCOBHO HAaBUYAJIILHOTO MaTepiaxy Ta TeHe-
pyBaHHS 111e¥;

- 87,14% wmaiiOyTHIX MEHeIKepiB
BBaXkae, 10 caMe OCOOMCTICTh BUKJIAJaya Ta
BMIHHSI 3a0XOTHTH, TPAHCIIOBATH IIKaBO
HaBYaJIbHUHA  MaTepial €  KJIIOYOBHUMHU
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NpPUYMHAMHU  TIABUINCHHS  3aIliKaBJICHOCTI
CTYJICHTIB HAaBYAJIBHUM MaTepiaJioM.

Taxkum unHOM, 3a pe3ylbTaTaMH aHa-
T3y BIAMOBIACH PECHOHCHTIB MO0 3aCTO-
CyBaHHA Merody TpadiuHoi dacwmiTarii
3’4COBaHO, L0 BIH MOXKe OyTH BUKOpHCTa-
HUM 3 METOI0 IIIJICHIIEHHS 3aliKaBJIEHOCTI
CTYACHTIB HaBYAJbHUM IPOIIECOM Ta IXHBOI
MOTHUBAIi]l 10 OTPUMaHHs 3HaHb Ta HABHYOK
HEOOXIMHUX 1Jis1 TpodeciitHol IisITbHOCTI,
JUISL TIICWIICHHS B3a€MOJIl 3 BHKIJIaJauyeM.
BrnockonaneHHsT KOMYHIKaTHBHHX — YMiHb
MaifOyTHIX MEHEKEpiB 3a JOTOMOTOI0 BH-
KOPUCTaHHA MeTOoAy rpadivynoi ¢acumitamii
HAllUMHU ~ PECIOHACHTaMU TaKoX  Oyio
3a(hiKCOBAHO.

Ornsn  mpakTUKH  1IOJO  BIPOBa-
IDKEHHS OUCTAaHIIMHOI OCBITH IIOKAa3aB, IO
TOTIOB1 O13HEC-IIKOJIM CBITYy YacTillleé BHKO-
PHUCTOBYIOTH BipTyasbHi Muiatdpopmu 1 3D
aBaTapu I HABYaHHsS CTYICHTIB (Hampu-
knaa, Crendopaceka BHIA MIKONa Oi3HECY
BUKOPHUCTOBYE BIpTyajbHY OCBITHIO IJIaTdo-
pmy VIrBELA [19]). Lle omun i3 crnoco0iB
YMOXKITUBUTH Bizyamizaiito iHpopmarii. [o-
CIiKyBaHUM MeTol rpadiunoi dacumitarii
B ymoBax mnanaemii 2020 poky moxe OyTu
BUKOPUCTAaHUN HE JHIIE ISl MOKpAIleHHS
Bi3yanizauii iHdopMalii Ta MiABUIICHHS 3a-
I[IKaBJIECHOCTI HAaBYAJbHUM MPOIIECOM, a U 3
METOI0 TIJBUIIEHHS €()EeKTUBHOCTI JHCTaH-
niitHoi ¢opmu HaBuanHHs. Hamu Oyno npen-
CTaBJIEHO 6 TEeM HaBYaJIBLHOTO MaTepianty
MaifOyTHIM MeHe/pkepaM, 3 3 HHMX BMIIy-
BaJM [ojady Marepiany (mpe3eHTarii
Microsoft PowerPoint) meromom rpadiunoi
dacumitanii. Ilicns ompaltoBaHHS JAaHUX
TeM, MICJA CHUIKYBaHHS 31 CTYIEHTaMH 3a
nonoMoror SKype 0yiio BHSIBICHO, IO TOW
Marepiai, IKuii 0yJ0 CTBOPEHO 3a TOTIOMOTH
Meroay rpadiunoi QacwumiTarii crogobaBcs
CTyJeHTaM Ollbllle, BOHM MOro Kpame 3a-
nam’siTany, a 3aBAaHHs (MOJUIMTUCS TI0 TPY-
nam 3-4 YOJIOBIKM Ta CTBOPUTH MaKeT TEMHU
3a JONOMOTM MeTony Tpadiunoi ¢acuiira-

Cnucoxk Jireparypu:

1. Crpareris pedopmyBaHHS BUILIOT
ocBiTH B  Ykpaini 1o 2020  poky

11i1) CIIOHYKaJO CTYACHTIB TBOPYO MUCIUTH,
3HAXOAMTHU LUISIXU B3a€EMOJIi OJUH 3 OJIHUM,
nusixu (popMyBaHHS poOOYMX KOMAHI, CIIi-
JbHOrO OaueHHs [Js1 BUPIIIEHHS €IUHOTO
3aBJaHHS.

BucHOBKM 3 JaHOr0 J0C/iIKeHHS
Ta NMEePCHEeKTHBH MOJAJIBIIMX PO3BIAOK Yy
JJAaHOMY HanpsMKy. BpaxoByroun Buiie Ha-
BEJICHE MOXKEMO C(OPMYIIOBATH TaKi OCHO-
BHI BUCHOBKH.

CporoyieHHs BUMarae BUCOKOTO PiBHS
BMiHb HaJaro/pKyBaTH KOHTaKTH, Iepena-
BaTU Ta OTpUMYBaTH iH(oOpMaIir, OyTH IIi-
KaBUM Ta 3pO3yMUIMM BiJl Cy4aCHOI'O MEHe-
okepa. Lnsxom po3BUTKY 3aTpeOyBaHHX
CKJIaJIOBHX CydacHOro ¢axiBus mija 4ac Ha-
BYAHHS Yy 3aKJIaJli BUIIOi OCBITH € ypi3HOMa-
HITHEHHSI OCBITHBOT'O NPOIECY CYYaCHHUMHU
MeToAaMu, (GopMmamMu, 3aco0aMu HaBYaHHS,
30KpeMa 0710 MiJABMILIEHHS aKTMBHOCTI B3ae-
Monii Ta Bizyamizamii iHdopmarii. Meton
rpadiunoi ¢acwmitamnii J03BOJISE CTBOPSHHS
HOBITHBOI TUIATGOPMH TIepenadi Ta 3acBO-
eHHs 1H(poOpMaIli, crnpuse 3aImiKaBICHOCTI
MalOyTHIX (axiBIiB HABUAIHHUM MPOLIECOM
Ta IXHBOI 3aMOTHBOBAHOCTI /10 HABYAHHSI.

Januii MeToJ; HeOOXiTHO 3aCTOCOBY-
BaTH BHKJIaZadyaM Yy CBOil TNeIarorivyHii
IPAKTUIl 3 METOI aKTUBI3allii eMOIiiiHO-
00pa3HUX KOMITIOHEHTIB MHCICHHS CTYJEH-
TiB, aKTUBI3allli KOHCTPYIOBaHHS HOBUX Bi-
3yallbHUX (OpM, BIOCKOHAJEHHS KOMYHIKa-
TUBHUX YMiHb MallOyTHIX MEHEKEPIB.

BnpoBamxennss Merony rpadiuyHOi
dacumiTaiii cupusiIo MiABUIIEHHIO e(heKTH-
BHOCTI JIUCTAHI[IHOTO HAaBYaHHS, BJOCKOHA-
JIEHHIO KOMYHIKaTUBHUX yMiHb B HOoro ymo-
Bax MaiOyTHiX MeHemxkepiB. [lomiOHi 3a-
BJIaHHS OyayTh MiJIKPECIIOBaTH Mpodecio-
HaJII3M BHKJIQ/Ia4uiB Ta CIOHYKAaTUMYTh 3Mill-
HEHHIO JIFOASIHOCTI Y CTOCYHKaX CTY/IEHTIB Ta
BUKJIa/1a4iB. [ pesynbTatd, sSKi MU
oTpuMainu B nepio nanjaemii 2020 poky Oy-
IyTh TIPE/ICTABJICHI B HACTYITHUX POOOTAaX.
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