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THE PECULIARITIES OF THE EDUCATIONAL PROCESS ORGANIZATION IN
THE CONDITIONS OF QUARANTINE RESTRICTIONS IN THE CONTEXT
OF STUDYING THE QUALITY OF THE INTERACTION
BETWEEN ITS PARTICIPANTS

Abstract: the article covers the peculiarities of quarantine in Ukraine and the
realization of the educational process in the conditions caused by the pandemic. The
qualities of interaction in the educational environment of NTU “KhPI” with the use of the
Office 365 corporate platform between its participants are studied, and the functional model
for Master’s students who plan to receive a diploma in Educational and Pedagogical
Sciences is proposed. An experimental study was conducted to establish the level of
participants’ readiness for interaction in the educational process, in particular, its leading
component-communicative competence was analyzed. During the experiment, the Office
365 platform and other tools involved in its cloud environment were used. The experiment
showed that the introduction of practical tools in the educational process of Master's level
students enhances the level of their communicative competence, improving the quality of
interaction in conditions of quarantine restrictions.

Key words: communicative competence; master’s degree; quarantine restrictions;
applicants; interaction between participants in the educational process; corporate platform
Office 365; distance learning.

Oasbra KBacnuk, Ejena 3emisnkoBa, Anna banaoaii

OCOBEHHOCTHU OPI'TAHU3AIINU OBPA30OBATEJIBHOI'O TPOLHECCA B
YCJIOBHUAX KAPAHTUHHBIX OTPAHUYEHUA B KOHTEKCTE
HCCJEIOBAHNU KAYECTBA B3AUMOJIENCTBUS
MEXAY EI'O YYHACTHUKAMUAU

Annomayus: B CTaTb€ pPAaCCMOTPEHBI OCOOEHHOCTH KapaHTMHA B YKpauHe U
OCYILIECTBIIEHHE 00pa30BaTENLHOIO MpOLiecca B YCIOBHSX, BbI3BAHHBIX MaHeMuel. VcenenoBaHsl
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KayecTBa B3aMMOJCUCTBUSL B oOpaszoBarenbHOM cpene HTY “XIIN” ¢ wucnonbs3oBaHueM
KopriopatiBHOM  iargopmbl  Oduc 365 Mexmy ee ydJyaCTHUKAaMH M TIPeUIOKeHa
GyHKIMOHATIBHAS MOJENb JUIS CTYJICHTOB MArMCTPaTyphbl, KOTOPHIE IUIAHHPYIOT MOIYYUTh
JUIJIOM 10 00pa3oBaTeNbHBIM, IEAarorndeckuM HaykaM. lIpoBeneHo sKcrnepuMeHTanbHOe
UCCIIEJOBAaHUE C 1IE€JbI0 YCTAHOBJICHHS YPOBHS TOTOBHOCTH K B3aUMOJECHUCTBHIO MEKIY
y4acTHUKaMHU 00pa3oBaTeNbHOTO Tpollecca, B YACTHOCTH, €€ OCHOBHBIE KOMIIOHEHTBI
KOMMYHHUKAaTHBHOW KOMITETEHTHOCTH. Bo Bpemsi akcriepuMenTa npuMensiack miatdopma Oduc
365 u npyrue MHCTPYMEHTHI, BOBJICUEHHBIC B €€ O0JauHYIO Cpely. DKCIEPUMEHT MoKa3all, YTo
BHEJIPEHUE MPAKTHUECKHX HHCTPYMEHTOB B 00pa30BATENLHBIN MPOIIECC MArMCTPOB BIHSET HA
YpOBEHb MX KOMMYHHMKATUBHOM KOMIIETEHTHOCTH, YJIydlllas KayecTBO B3aUMOJCUCTBUS B
YCIIOBUSIX KQPAHTUHHBIX OTPAHUYCHUH.

Kniouesvie cnoéa: KOMMYHHMKAaTUBHAs KOMIIETEHTHOCTb, MAarucTp; KapaHTUHHbBIE
OrpaHUYCHUST; COUCKATENN; B3aUMOICHCTBHE MKy YIaCTHHKAMHU 00pa30BaTEILHOTO MPOIIECca;
koprioparuBHas mwiardopma Oduc 365; TMCTaHIIMOHHOE 00yYEHUE.

Olga Kvasnyk, Olena Zemliakova, Anna Balabai

An extended abstract of a paper on the subject:
“The peculiarities of the educational process organization in the conditions of
quarantine restrictions in the context of studying the quality of the
interaction between its participants”

Problem setting. The epidemiological
situation both in Ukraine and in the world
has created new challenges for the system of
education, which have provoked a number of
processes that influence the quality and
organization of the educational process.
Accordingly, the first task of higher
education is to ensure the creation of new
conditions for the education and
upbringing of modern youth, aimed at
training capable professionals.

Recent research and publications
analysis. Among the main aspects that are
being intensively studied today is the
competence approach in education (in
particular, J. Raven, V. Hutmacher,
S. Goncharenko, 1. Zyazyun, T. lvanova,
N. Kolominsky, S. Klepko, N. Nychkalo,
O. Ovcharuk, and others).

The definition of “communicative
competence” remains under close scrutiny,
and can be found in modern research of such
scientists as O. Romanovsky, N. Sereda,
O. Kvasnyk, O. Ignatiuk, O. Ponomareva,
S. Reznik. and others.

Many of the modern scientists who
are specialists in the field of vocational

education are engaged in the research on the
scientific organization of the educational
process (Yu. Babansky [1], I. Bekh [2],
G. Vasyanovich [3], R. Gurevich [4],
B Kremen [5], V. Kudin [6], N. Sereda [7],
T. Solodovnyk [8]), problems of students’
education in higher education institutions
(Z.Bogdan [9], O. Kovalenko [10],
N. Pidbutska [11], O. Romanovsky [12, 13]),
continuity of education (S. Goncharenko
[15], N. Nychkalo [17], S. Sysoyeva [18]),
humanization and humanitarization of
students’ professional training A. Mamaluy
[14], (V. Andrushchenko [19 ], O. Kvasnik
[23], S. Reznik [72], O. Ponomarev [20]).
The aspects of the educational
process organization have been quite
actively studied recently. They are the
subject of close attention in the research of
modern  Ukrainian scientific  thought,
however, the distance educational paradigm
contains many little-studied issues that
require in-depth research and analysis.
Highlighting  previously unsolved
parts of the general problem to which this
article is devoted. Lots of studies have
focused on the situation in Ukraine during
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the pandemic, on possible methods and
technologies for different specialties and
disciplines, individual software products for
certain educational tasks have been
reviewed. But in this article, we focus on
detailing the organization of the educational
process as the issue of the quality of
interaction between all the participants in
the educational process in a higher
education institution under quarantine
restrictions remains insufficiently studied.

Paper objective. The purpose of the
article is to highlight the features of the
organization of the educational process in
the context of quarantine restrictions in the
context of research of the quality of
interaction between its participants.

Paper main body. Conditions of
quarantine restrictions and self-isolation
significantly affected the educational process
and the organization of higher education
institutions’ functioning. Distance learning
has long functioned in the international
education system as one that contributes to
its effectiveness. The situation in question
has significantly affected the psychological,
physiological, and pedagogical aspects of
the organization of the educational process.

The pandemic conditions have had a
strong impact on the health of students and
teachers, but with a little effort, you can
minimize the shortcomings and their impact
on the physical and mental health of
participants in the educational process.

The authors conducted a study to
identify the quality of the organization of the
educational process through the introduction
of the corporate Office 365 platform.

As a sample for experimental
research were taken the 5th-year students of
the National Technical University “Kharkiv
Polytechnic Institute” that study at the
Faculty of Social Sciences and Humanities,
Academician |. Zyazyun Department of
Pedagogy and Psychology of Social Systems
Management, specialization “Educational,
pedagogical sciences”, the educational
program “Pedagogy higher school ” — extra-
mural tuition group (12 people) and full-time

education group (10 people). The purpose of
the experimental study was to determine the
possibility of meeting educational needs, in
particular high quality of interaction in
ensuring the quality of learning through the
use of the corporate platform Office 365.

Respondents who took part in the
study were 22 5th-year students of two
different forms of education, who acquired
competencies through this platform. We
chose these students for our experiment
because we believe that future teachers of
higher education institutions need to have a
high level of effective interaction in any
educational situation.

The level of effectiveness of the
interaction of future teachers was
determined by using the authors’ question-
naire “ldentifying the level of commu-
nicative competence of future teachers of
higher education institutions” and the test
“KOS-2”. The main parameters for
establishing the level gradation were also
determined, in particular:

-low level of communicative
competence (0-30%); intermediate level (31-
60%); sufficient level (61-89%); high level
(90-100%).

Among the variety of selected criteria
for determining the priority of changes in
ensuring the quality of the educational
process, the following were chosen: initiative
(ability to manipulate information and use
the strengths of the communication process);
reactivity (ability to actively maintain the
intensity of communication, in particular, a
high level of mastery of art to answer
questions, active listening, commenting);
interactivity (ability to take into account
tolerant aspects of interaction, considering
factual material and causal positions);
meaningfulness (ability to operate with the
compositional elements of the content of
communication, completeness of presen-
tation, organization of the structure of
expression, checking the presence in the
monologue of certain lexical, morphological
and syntactic means of communication, the
ability to understand the logical-
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compositional construction of expression);
presentation (freedom of speech; phonetic,
lexical and grammatical correctness of
speech); nonverbal communication (such as
hand and head gestures, facial expressions
and eye contact). As a result, it turned out that
the overall level of applicants at the beginning
of the study was approximately 57%.

At the beginning of the experiment,
the general structure of distance learning
and its differences from traditional forms of
learning were analyzed, in particular, the
following characteristics were identified:
flexibility, adaptability, modularity, interac-
tivity, coordination, control, choice of
technologies, etc. Excessive online study
time is difficult for both students and faculty
to withstand. But the transition to distance
learning requires a restructuring of
educational approaches on the part of the
teacher (for example, instead of theoretical
presentation — research, instead of the usual
forms of control — challenges, etc.). The
nature of student participation in the
learning process is reoriented to the
trajectory of self-organization. In today’s
pedagogical reality, the process of distance
learning is cyclical, each didactic part of the
learning process is a system that is based on
the work of all its parts.

At the final stage of the experiment,
the effectiveness of the interaction between
students and teachers and the level of

ITocTanoBka npodiaemu y 3arajib-
HOMY BMIJISIAI Ta 11 3B’A30K 13 BaKJIMBHUMHU
HAyYKOBHUMH YU TPAKTUYHUMHU 3aBJIaHHSMHU.
Eninemionoriyna cutyariis Ha YKpaiHi Ta y
CBITI CTBOpHWJIA HOBI BUKIUKH JUISI CUCTEMU
OCBITH, SIKI CIIPOBOKYBAJIU PAJl HE3BOPOTHIX
MpOIECiB, IO BIUIMBAIOTh Ha SKICTh Ta
Oprasi3aiilo OCBITHHOIO mpouecy. Biamo-
BITHO TepIie 3aBJaHHS BHINOI OCBITH
3a0€3MeYnTH  CTBOPEHHS  HOBHUX  YMOB
HABYAHHS W BHUXOBAaHHS CYYacHOI MOJO/II,
CIpsIMOBaHE Ha IMJIIOTOBKY KOHKYPEHTO-
CIpPOMOXXKHUX  (axiBIiB.  BiamoBimHicTh
CydJaCHUM BHUMOTaM JI0 BHIIOi OCBITH, IIIO
3aKia/ieHi y METOIWYHUX pPEeKOMEHIAIIsIX

communicative competence according to the
criteria were again analyzed, which showed
an improvement of the results in the
experimental group by 5%. Classes in the
control group were conducted through the
ZOOM platform. During the classes in this
group, we used only video conferences and
lectured on the “Information Technology in
Education” subject for the students of the
educational program  “Higher  School
Pedagogy ” in the traditional format. Other
remote technologies, presentations, videos,
etc. were not used during the video
conferences. During the classes in the
experimental group, the Office 365 platform
and all possible distance learning
technologies were used, including video
materials, presentations, screen demo-
nstrations, remote knowledge control, etc.
We concluded that the introduction of
distance learning technologies in the
educational process is more informative and
convenient for each participant in the
educational process.

Conclusions of the research. In the
course of analyzing the features of
interaction between the subjects of the
educational process, an experimental study
on the effectiveness of the educational
process in quarantine restrictions in the
context of studying the quality of interaction
between its participants was carried out.

100  pO3pOOJEHHS CTAaHJApTIB  BUILOL
OCBITH, 3TiIHO 31 cTartamu 13, 44 3akony
VYkpainu “Ilpo Buiry ocity”, ITonoxxeHHsIM
PO aKpEeAMTAalll0 OCBITHIX @porpaM, 3a
SKUMH 3JIACHIOETBCSA MIATOTOBKA 3100Y-
BayiB BUIIOI OCBITH, HA BUKOHAHHS IYHKTY
21 yactunu mnepmoi crarti 13 3 ypaxy-
BaHHSM NMyHKTY | yacTuHM nepuioi crarti 18
3akony VYkpainu “IIpo Bumy ocBity” Ta
niagnyHkroM 51 nynkrty 4 IlonoxeHHs mpo
MinicTepcTBO OCBITM 1 Hayku YKpaiHd,
3aTBEp/PKEHOTO  TocTaHoBor  KaOinery
MinictpiB Ykpainun Big 16 sxoBtHsa 2014
poky Ne 630, MeTONMYHUMH PEKOMEH-
JAIisMy [0JI0 aKpeAuTaIlii OCBITHIX MpOr-
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paM, OCBITHBOIO TpPOrpaMor0  (OCBITHIX
mporpam) 3akJiaay OCBITH Ta 1HIIMX YHHHUX
JIOKYMEHTIB, HarajibHa morpeda OCBITHBOTO
npocTopy. 3Baxaroyd Ha  TJ00albHY
CUTYyallill0 B CBIiTi, OpraHaMH YHpaBIiHHA
OCBITHIM mporiecoM B YKpaini Oyino cTBO-
pPEHO Ta 3aTBEP/PKEHO HU3KY [OKYMEHTIB,
mo rmnepeadavaroTh mepexin Ta  odimiitHe
3aMpoBa/pKEHHST  AMCTaHLiiHOT  (dopmu
HaBuaHHsA, 30kpema Hakaz MOH VYkpainu
Bix 25.04.2013 Ne 466 (3apeectpoBaHo B
MinictepcrBi roctuiii Ykpainu 30 KBiTHS
2013 p. 3a Ne 703/23235) “IIpo 3aTBepn-
kenHs  IlonmokeHHs Tpo  JAUCTaHIIHHE
HaByanus’; Hakaz MOH VYkpainu Bix
14.07.2015 No 761 (3apeectpoBaHO B
MinictepctBi toctunii Ykpaiam 30 mumHs
2015 p. 3a Ne 923/27368) “IIpo 3aTBepn-
xkeHHs  3miH  go  llomoskeHHss — mpo
IUCTaHIIiHe HaB4YaHHA, a TakoX KoHilemn-
IisT PO3BUTKY MAWCTAHIIWHOT OCBITH B
VYkpaini. VY 1o€mHaHHI 13 OCHOBHUMH
3MICTOBHUMH €JIEMEHTAaMH KOMITETEHTHIC-
HOTO MiJXOJy Ta MeJaroriyHuMud yMOBaMU
peaizanii OCBITHBOTO TPOIECY, CBITOBUMH
TEHJICHIIISIMU BUHHMKAE MOTpebda 3a0e3MeunTr
Ta MOJIEPHI3yBaTH TOJIOBHI aCHEKTHU OCBIT-
HBOI Taiy3i, Ha Ky 3aKJaJu BUIIOI OCBITH
THYYKO pearyioTh Ta  YIOCKOHATIOIOTH
30KpeMa 1 AWCTaHIIiHI 1HCTPYMEHTH IS
3a0e3MmeueHHs SIKOCT1 OCBITH B YKpaiHi.

AHaJi3 oOCTaHHIX JOCTiIKeHbL Ta
nyoaikamii, y sSIKUX 3ao4aTKOBaHO PO3B’s-
3aHHS L€l MpoOJIeMH 1 Ha K1 CIUpPAEThCS
aBTop. Cepen OCHOBHHMX AacCHeKTIB, IO
IHTEHCUBHO JIOCII/DKYIOTBCSI Ha CBHOTOIHI
NepeayciM IMOCTa€ MUTAaHHS KOMIICTCHTHIC-
HOTO TMIJXOJQy y HaByaHHI (30Kpema
JIx. Paen, B. Xyrmaxep, C. I'oHuapeHko,
I. 3sa3108, T. IBanoa, H. KomoMiHcbkHiA,
C. Knenko, H. Huukano, O. OBuapyk Ta iH).

[Tlin nOuIbHUM  HATASAOM  3aju-
nraeTbes AediHilig “KOMyHIKaTHBHa KOMIIE-
TEHTHICTH: Y CY4YaCHUX JIOCIIPKEH-HSX
HaykoBIiB PomanoBcekoro O., Cepenu H.,
KBacnuk O., Irnatiok O., [lonomapsosa O.,
Pesnik C. Tta iHmMX.

barato XTO 3 Ccy4acHHX HayKOBIIIB,
¢daxiBuiB y Tramy3i mpodeciiiHoi ocBiTH

3aliMa€TbCA  JOCHIDKCHHAMU 3 HAayKOBOI
oprasizainii HaB4aJIbHO-BUXOBHOI'O MPOIECY
(0.  Babanmcekmit  [1], L bex [2],
I'. Bacsnosuu [3], P. [T'ypeBuu [4],
B. Kpemens [5], B. Kynin [6], H. Cepena
[7], T.CononoBuuk [8]), mpobaemamu
HAaBYaHHS CTYJEHTIB Yy 3aKjiajax BHUIIOI
ocitu XK. borman [9], O. Kosanenko [10],
H. Ilix6yupka [11], O. PomanoBcekwmii [12,
13], 6e3nepeprHicTio ocBiTH C. ['OHUapeHKO
[15], H. Huukano [17], C. CucoeBa [18],
TyMaHI3ali€l0 Ta TyMaHITapu3alier npode-
ciiinoi miaroroBku cryneHtiB (C.Pe3nik [72],
B. Augpymenko [19], A. Mamanyit [14],
O. KBacuuk [23], O. [Tonomapsos [20]).

BuBueHHs acriekTiB opraHisaliii OCBiT-
HBOTO TPOLIECY JOCHTh AaKTUBHO BEICTHCS
OCTaHHIM YacoM Ta € TMPEIMETOM MUIbHOI
YBaru y JOCIHI/DKEHHSX Cy4acHOi YKpaiHCBHKOT
HAYKOBOI JTyMKH, TIPOTE AWCTAHIIIIfHA OCBITHS
napajiurMa MiCTUTh 06araTto MajoI0CIiKSHUX
OUTaHb, IO MOTPEOYIOTh MOTTHOIEHOrO
BHBYCHHS Ta aHAIII3Y.

Buniniennsi HeBUpilIeHMX paHime
YAaCTHMH 3arajibHol mNpoodJjeMH, KOTPUM
MPUCBSIUYEThCS JaHa cTaTTs. barato mocmin-
KCHb TIPUCBSIYCHI TUTAaHHSIM BUBUYCHHS
CUTyaIlll, [0 BUHUKJIA B YKpaiHi Mg 4ac
mapHjgeMii, MIOAO0 MOXKJIUBHX  METO/IIB,
TEXHOJIOTIN Il PI3HUX CHEIlaJbHOCTeH Ta
JTUCHUILIIIH, OTJISIAY OKPEMHUX IPOTPAMHUX
MPOJYKTIB JJI TIEBHUX OCBITHIX 3aBJaHb,
IIPOTE XOTUIOCS 30CepeuTH yBary Ha
JeTanizamii  ocobmuBocTed  oprasizarii
OCBITHBOTO TIporiecy. HemocrtaTHbo BHBUe-
HUM 3QJIUIIAETHCA MUTAHHS SIKOCTI B3a€MOIIT
MDXK yciMa y4aCHHKaMH OCBITHBOT'O IPOILECY
y 3akjajl  BWINOi OCBITH B  yMOBax
KapaHTUHHUX OOMEKEHb.

®opmyBaHHsA wmisel crari (mocta-
HOBKa 3aBJaHHs). Mera cTarTi MOJSATrae y
BUOKpPEMJIEHHI 0COOJIMBOCTEH oprasizanii
OCBITHBOT'O TIPOIIECY B YMOBaX KapaHTUHHUX
00OMEXEeHbh y KOHTEKCTI JOCTIHKEHBb SIKOCTI
B3a€EMO/II1 MK HOTO YJaCHUKAMH.

Buknag ocHoBHOro  Marepiaay
AOCJTiI’KeHHsI 3 TIOBHUM OOTPYHTYBaHHSIM
OTPUMAHUX HAYKOBUX pE3yNbTaTiB. YMOBU
KapaHTUHHUX  OOMEXEHb,  CaMOi30JISIIIis
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CYTTEBO BIUIMHYIM Ha OCBITHIM mpouec Ta
OpraHizailito poOOTH 3aKJIaJliB BUIIOi OCBITH.
Jucranmiiina ¢opma HaBYaHHS BXKE JAaBHO
(GYHKIIOHYE Y MDKHapOAHIA CHCTEMi OCBITH
K TaKa, 10 crpusie eheKTUBHOCTI 11 PyHKIIIO0-
HyBaHHs. CuTyallisli CyTT€BO BIUIMHYJa Ha
MICUXOJIOTIYHI, ()i310JIOTiYHI Ta TMeAarorivHi
aCIeKTH OpraHizallii OCBITHBOTO TPOIIECY.

B mimomy nucTaHimiiiHe HaBYaHHS
ABIIsi€ co0O0I0 IMPOLIEC MPSIMOTO CIUIKYBaHHS
Ta B3AaEMOAII CTyAEHTa 3 BHKIAJadeM 13
BUKOPUCTAHHAM  TEXHOJIOTIYHUX  3ac00iB
3B’A3KY, SKI POOJATH MOXKIMBHM IPOIEC
CNUIKYBaHHs Ha Bimctawmi [22, c¢. 124-132].
CrinkyBaHHS Ha BIJICTaHI Ja€ MOXKIIUBICTh
peaizalii mepcreKTuB Oe3nepepBHOI OCBITH
Ta 30€pEeKEHHS SIKOCTI OCBITHBOTO MPOIIECY.
[IpoTe HEroTOBHICTH A0 IIMPOKOMACIITA0-
HOTO IIBUAKICHOTO TMEPEXOAy CHUCTEMH
BUIIOI OCBITM HAa BHUKIIIOUHO JUCTAHIIHHY
dbopMy cHOHyKana psAa  [UTaHb, 110
NEpeKOHad  OpraHd  YHOpaBIiHHSI Y
BIIPOBA/DKEHHI 3MilIanoi (opMH HaBYaHHS
cepen OUTBIIOCTI OCBITHIX YCTAHOB.

YmoBH, mo Oyau CTBOpeHI Ta
CIIPOBOKOBAHi, CHJIbHO TI03HAYalOThCA Ha
CTaHl 37I0pOB’S CTYICHTIB Ta BHUKJIAJadiB,
ajle 3a JIONIOMOTOK HEBEIMKHX 3YyCHIIb
MOKHa MIHIMI3YBaTH HEAONIKM Ta IXHIN
BIUIUB Ha (pi3UYHE Ta MEHTaJbHE 3/10pOB’s
YYaCHHUKIB OCBITHBOTO TIPOIIECY.

Uepes mannemito Covid-19 ocBiTHi#
nporiec B YKpaiHi  TEepeKiIoveHo  Ha
JUCTAHLIMHMN Ta 3MilaHuil popmat. 3rigHO
3 Haka3zoM Nel51 O/l Bim 12 Gepesns 2020
poky B HTY “XIII” Bnepme Oyino
3alpoBa/PKEHO KapaHTHH Ha TEPMiH 3
12.03.2020 poxy mo 03.04.2020 poky.
Kepyrounce Hakazom, NoTpiOHO OyJI0 BXKUTH
3aX0JiB, MIOJO TIEpEeBEACHHs 3100yBadiB
OCBITM Ha JWCTaHIlITHE HaBYaHHS, KoOpe-
TYBaHHS PO3KJIANy NpPOBEACHHS 3aHSATh B
HTY “XIII” Tta BiampaitoBaHHS 3aHATh
BIJIOBITHO [0 HABYAJBHUX IUIAHIB ITICIII
HOpMaumizamii emigemiyHoi curyarii [24].
HamionaneHuit ~ TeXHIYHMM  yHIBEpCHUTET
“XapKiBCHKHI TONITEXHIYHUA 1HCTUTYT 2
THXHI TepedyBaB Ha KapaHTUHI — HI
CTYyJIGHTH, HI BHUKJIaJa4i HE BIABITyBaIN

yHiBepcHUTeT. 3rigHo 3 HakazoM Ne224 O[]
Bin 22 tpaBHs 2020 poky: 3 1 uepBHA

3aMpoOBAIUTH  MOJMJIHMBICTH  MPOBEICHHS
npodeciiHO-MPAaKTUYHOI ~ MIATOTOBKH  Ta
nepkaBHOT  kBamiikamiiHoi  aTecrartii,
MPOBEJCHHS  MATOTOBYMX  3aXOJiB  JIO

MPAKTUYHOI TMiArOTOBKM HAa BHPOOHUIITBI,
7a0opaTOpHUX  POOIT Ta  TPEHAKEPHHX
3aHATh, aTeCTalliio 37100yBaviB BUIIIOI OCBITH
Ta TIPOBEACHHS BIAMOBITHUX ITIATOTOBYMX
3aXO/iB, OpraHizamil0 OTPUMAHHS JIOKY-
MEHTIB TPO OCBITY, y4acTb B OCBITHbOMY
MPOLIEC], TOB’SI3aHOMY 3 OCBITOIO JIOPOCIIHX,
MyONIYHUIM 3aXHCT HAyKOBUX JOCSTHEHb Y
dbopmi gucepTamiid Ta BIAMOBIAHUX IIATO-
TOBUMX 3ax0/aX, 3 OOOB’SI3KOBHM JOTpH-
MaHHSIM BUMOT BIJIBIYBaHHS 3aHATH Y Ipymax
He Outbire Hik 10 oci6 [25]. [Ipore nekmitiHi
3aHSTTS POBOIUIIUCS JUCTAHLIIIHO.

Jucranuiitnuii popmat HaBUaHHS Oy-
JI0O OpraHi3oBaHO 3a JONOMOIOI KOpIopa-
tuBHOi Ttuatgopmu  Office  365. Koxen
JeKaHaT CTBOpUB sl Kadenap KompopTHi
YMOBU  JUIi  KOPHCTYBaHHS  OHJIaiiH-
miaropmoro Office 365, a TakoX CTBOPEHO
CTOPIHKM JJIsl KOKHOTO BHKJIajaya Ta IpyIl
CTY/ICHTIB, 3aBJISIKM YOMY TOKPAIIICHO MPOIIeC
JIUCTaHIIIHHOT KOMYHIKAITi1.

[Tpu JTUCTAHIIHHOMY HaBYaHHI
MiJBUIIECHY YBary BUKIWKA€ MUTAHHS 1100
SAKOCTI Ta KOHTPOJIIO OCBITHBOTO MPOIECY 1
3100yTKIB HOr0 Y4YacHHKIB, /i€ Ba)KJIMBHUM
3aJIMIIAECTLCS MUTAHHS OIIHKHU. [loTouHHNI Ta
[iJICYMKOBUH KOHTPOJIb 3HaHb B1/I0YBA€ThCsA
y ¢opMmi oOmUTyBaHHS IiJ Yac BiJeO-
KOH(epeHIiif, KOHTPOJbHUX Ta IHJMBI-
JIyaJIbHUX 3aBJIaHb, TECTYBaHb TOIIO; 3aJ1KIB
Ta iCUTIB (YCHI Ta MUCHMOBI), MIpe3eHTaLlil,
3aXUCTy 3BITY 3 TMPaKTUKH, MyOIIYHOTO
3axMCcTy KBaniikamiiiHoi poOOTH OHJIANH 13
BUKOpHUCTaHHAM Jonatky TEAMS.

[Tin yac oHialiH-HABYaHHS OpraHi-
3alliifHI ~ TUTaHHS  TakOX  BUPIMIYIOTh
nucTaHiiiao. Hanpuknan 3aciganss xaden-
PH TIPOXOJIATH PETYIISIPHO 13 BUKOPUCTAHHSIM
TEAMS yn ZOOM. Buknamaui xadeapu
3HaXOAATh TAaKWW CHocid  MPOBEACHHS
3acilaHHSl 3PYYHINIUM, HIK TpaJULiiHUN,
yepe3 MOKJIUBICTE MTOETHYBATH METOTUTHHMA
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JeHb 13 3acilaHHSAMH, BUIBHO THepeMi-
IIyBaTUCS MDK 3aIJIAHOBAaHUMH  OHJIAH
3ax0aMH.

BaximuBum  pakTopoM  BIIOCKOHA-
JICHHS OCBITHBROTO TMPOILIECY B YyMOBax
naHaeMil CTalo CTBOPEHHS OHJIAWH-KYPCIB,
SKi JIONIOMAararoTh CTyJIEHTaAaM HaBYaATHCS
OiTbII MPOAYKTHUBHO 1 OpraHizoBaHo. 3a
TaKUX YMOB € MOJIMBICTh HAJaTH 3aBJIaHHS
13 OOMEXEHUM TEPMIHOM BUKOHAHHS, MICIIS
SKUX HaJTaeThesl BigmounmHok. OTxke, opra-
Hi3allisl OCBITHHOTO MPOIIECY 3a JOIMOMOTOI0
KOPITIOPATHBHOT MEPEXi JO3BOJHTH MiATPHU-
MyBaTH OajaHC MK HaBYaJbHUM HaBaH-
TaXKEHHSAM Ta BIJIIOYMHKOM, BHIUIMTH 4ac i
JUTSL 3apSAJIKU, 1 17151 TIEPeKyCiB.

ABTopamMu OyIJI0 3MIMCHEHO IOCTIiA-
JKEHHS I10JI0 BUSBIICHHS SKOCTI OpraHizarfii
OCBITHBOTO TPOIECY 3a PaXxyHOK BIIPOBA-
JKeHHs KopriopatuBHoi mardopmu Odic 365.

Bubipkoro €KCIIEPUMEHTAIbHOIO
JOCTIPKeHHS JaHOT pOOOTH CTallU CTYACHTH
5 kypcy HarmioHansHOr0O  TEXHIYHOTO
yHiBepcUuTeTy ‘“XapKiBCbKUN MOMITEXHIYHUN
IHCTUTYT” (bakynbTeTy COlLIiaNbHO-
TyMaHITapHUX TEXHOJOriH, Kadenpu mnena-
TOTIKM 1 TICMXOJIOTil YIpPaBJiHHS COLlialib-

HUMH CUCTEMaMU IMeH1 akajeMika
I. 3s310Ha, cmemiamsamii  “OcBiTHI, Nena-
TOriuHi  HAyKW’, OCBITHBOI  IMpOrpamu

“Ilemarorika BHUIIOT MIKOJK’, 3204HOT hOpMHU
HaBuaHHA (12 oci0) Ta peHHOi Qopmu
HaByanHs (10 oci0). Meroro excrnepu-
MEHTaJbHOTO JOCITI/KEHHS CTajo BH3Ha-
YeHHSI MOJKJIMBOCTI 3aJ0BOJICHHS OCBITHIX
notped, 30KpemMa SKOCTI B3a€MOAIl MpHU
3a0e3MmeueHHl SKOCTI HaBYaHHS 3a PaxyHOK
BUKOPHUCTAHHSA KOPIOPATUBHOI MIaTdopMu
Odic 365. OcHOBHUMH KOMIIOHEHTaMHU
B33a€MOJIi1 MMOCTAIOTh KOMYHIKaTUBHI KOMIIe-
TEHIlli, TOMYy MEpIIOYEPrOBUM AacClEeKTOM
JIOCTIPKeHHST € BHUBUYEHHS KOMYHIKaTHBHOI
KOMIIETEHTHOCTI Y PECIIOH/ICHTIB.
PecnionaenTamu, siki B3sUTH y4acTb Y
JOCIIJDKeHHI cTanu 22 CTyIeHTH 5 Kypey
pizHUX (opM HaBYaHHS, SKiI 3700yBaln
KOMIIETEHTHOCTI 32 paxyHOK BKa3aHOi
wiatopmu. st CBOTO €KCHEPUMEHTY MU
oOpanu came X CTYAEHTIB, 00 BBa)XKaemo,

mo JuUisi MaiOyTHIX BHKJIagadiB 3aKIIadiB
BHUINIOI OCBITH HEOOXITHUM €  DpIBEHBb
BOJIOAIHHS e(eKTHBHOI B3aeMomii y OyIib-
SKIA OCBITHIM cuTyarlii. OCKUIBKH KOMIIe-
TEHTHOCTI MIOJI0 BHUKOPHUCTAaHHS iH(pOp-
MalifHMX  TEXHOJIOTiH  3a0e3MeuyroThCs
HABYAJIBHOIO AMCUUILIIHOK [H(opMmariiini
TEXHOJOTI B OCBITi, BIANOBigHO came Ti
3aCTOCOBAHO OYJO U TMPOBEIEHHS EKCIe-
pumeHTy. Ha mouaTky excrnepuMeHTanbHOro
JNOCTIDKeHHs HaMud OyJ0 TpPOTECTOBAHO
CTYIEHTIB 5 KypCy OCBITHBOI MpOrpaMu
“Ilegarorika BHIIOI IIKOJHW’, 3a04YHOI Ta
neHHoi ¢opMm HaBuaHHa (22 ocobm) 3
mucrumutian - “THopmariitai  TexHoJorii B
OCBITI” 3a/UId BUSBJIEHHS IXHIX 3HAHb 3 L€l
mucturutiag. [Ticis 3aBepieHHsT eKCriepuMEeH-
TaJILHOTO JIOCTI/DKEHHSI CTYACHTIB 3HOB Oyne
MPOTECTOBAHO, TicHs dYoro Oynae 3po0iieHO
aHaJ1i3 3aCBO€EHOT iHpOpMaITii.

3a J0MOMOTOI0 TEeCTy 3 AMCUHUILTIHA
“IncdopmariitHi TexHONOTii B OCBITI” HaMH
OyJi0 BHSBIIEHO, 11O CTYJISHTH, OOpaHi HAMH
IUIsL eKcriepuMeHTy (22 ocobu), BOJOIIIOTH
KOMIIETEHTHOCTSIMU ~ 10JI0  €(eKTUBHOI
B3a€MO/IT 32 y4acTio iHPOpMAIiTHUX TEXHO-
jorii  Ha nocratHbomy (12 oci0) Ta
cepeanbomy (10 oci0) piBHSX, IO 300pa-
JKEHO Ha PUCYHKY 1.

PiBenpr  edekTUBHOCTI  B3aeMomii
MaiOyTHIX BUKJIaJgadiB Oyso 3°sICOBAaHO 3a
JIOTIOMOT'0K0 aBTOPCHKOI aHKeTH “‘BusiBieHHs
piBHS  KOMYHIKAaTUBHOI ~ KOMIIETEHTHOCTI
MalOyTHIX BHKIJIaJadiB 3aKJIaJgiB BUIIOI
ocitn” Ta Tecrty “KOC-2”. Takox Oyio
BU3HAUEHO OCHOBHI TapaMeTpu  IIOJ0
BCTaHOBJICHHS PIBHEBOI Irpajallii, 30Kpema:

- HU3bKUH piBEHb KOMYHIKAQTUBHOI KOMIIe-
TEHTHOCTI (BOJIOJIHHSA HaBMYKamMu Ha 0 —
30%) — Bukiamad mouyBae cebc HEBICB-
HeHo, 3Hanus 3 gucnumuiind “IT B ociti”
3aCBOEHI Ha HU3BKOMY DpIBHI, MmiJ dac
B3a€MOJII y PpI3HUX CHUTYyallisiX HE 3/aTHi
MUTTEBO BiJpearyBaTH Ha CHUTYallil HEBU3-
HAYEHOCTI, HE B 3MO31 HAJarogUTH KOHTAKT
31 CTyIeHTaMH, HE BOJIOAIE PUTOPHUUYHUMHU
HAaBUYKaMH, HE BMi€ TIPABHIIBLHO MPUBEPHYTH
yBary, He BMi€ BUPIIIYBaTH KOH(IIKTHY
CHUTYyaIIiI0;
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PiBensb 3HaHb cTyaeHTiB 3 IT

¥ foCcTaTHIN
B cepenHii

Puc. 1 Pisenv 3nans cmyoenmie 3 oucyuniinu “Ingpopmayitini mexnonoeii 6 oceimi”

- cepeiHil piBeHb (BOJIOAIHHS HABUY-
kamu Ha 31-60%) — BuKIaau mouyBae cede
BIICBHEHO IIi/I Yac MPOBEACHHS 3aHATh, BMi€
NPUBEPHYTH YBary CTYAEHTIB, HE 3aBXIU
BJIA€THCS HAJArOJUTH KOHTAKT 31 CTyJeH-
TaMH Ta BHUPINIMTH KOH(IIKTHY CHUTYaIio,
HEIOCTATHHO BOJIOMI€ HAaBHYKAMH, HEOOXII-
HUMH JUI YCIINIHOT oOpraHi3amii memaro-
TiYHOI AiSIIBHOCTI;

- IOCTaTHIW  piBeHb  (BOJIOMIHHS
HaBuukamu 61-89%) — BukIamad BUTBHO
MOYYBAEThCA TiJ 4Yac 3aHATh 3a pI3HUX
HEBU3HAUYEHUX YMOB MOXE 3HAWTH BHpi-
HICHHS, aJleé He 3aBXIM MOXE HOro BTUIUTH
Ta 3aJIy4dTH CTYAEHTIB, B OUIBLIOCTI
BUIMAJKIB MOXXE HaJIAaroguTH €(EeKTUBHY
B3a€MO/III0, MOKE BPETYJIIOBATH KOH(IIIKTHY
CUTYyaIlil0, BOJIOJI€ HABUYKAMU YCIIIIHOT
MeJaroriuHoi  B3aeMoAii, Ma€ JOCTaTHIH
piBeHb ananTamii y OUIBIIOCTI HecTaH-
JApTHUX BUIMAJIKIB;

- BUCOKUU piBeHb (BOJOMIHHA Ha-
Buukamu Ha 90-100%) — BuKIamad BiIbHO
noyyBae ce0e MijJ yac NpoBe/IeHHs 3aHATh Ta
B PI3HUX KOMYHIKaTUBHUX CHUTYaIlisIX, yMi€
BUSBUTH €MOLIMHMIA CTaH CTyJIeHTa Ta
OPUNAHATH pIIIEHHS 100 OCOOIMBOCTEH
B3a€MOJIi, KOMYHIKalii MDK Cy0 €eKTaMu
OCBITHBOT'O TOLIECY, YMi€ HAarouTH KOH-
TaKT 31 CTyJICHTaAMH Ta BUPIIIUTH KOHQIIIKTHY
CHUTYyallil0, YMi€ TpPaBWIBHO TMPHBEPHYTH
yBary, BOJIOJ€ PUTOPUYHHMH, TEPLETITHB-
HUMHU Ta IHIIMMH HAaBUYKaMM, HEOOXITHUMH
JUIL  YCIIIIHOI ~ opraizauii MexaroriyHoi
JiSIBHOCTI, YMi€ TIPUCTOCYBATHUCS 10 Oyb-

SIKOi HECTAH/IapPTHOI CUTYAIlil.

3a  JOMOMOroOW  MpPEeJCTaBICHHUX
0COONMBOCTEH CTPYKTYpH KOMYHIKaIii Ta
B3a€MOJIT MK CTyJE€HTaMH Ta BUKIaJadyaMu
[16] Mm MOXeMO BUAUTUTH  KpUTEpil
c(OpMOBAaHOCTI KOMYHIKATUBHOI ~ KOMIIE-
TEHTHOCTI, SIKa € HEBIJ'€MHOI YaCTHHOIO
B3a€MOAII MDK Cy0’€KTaMH OCBITHBOTO
nporecy, Mae Oe3NepepBHHI XapakTep Ta
BIUIMBAE HA CHCTEMHE BJIOCKOHAJICHHS
ixaporo mpodecionamizmy. Kpurepianbae
BHU3HAUEHHS BiIOYJOCAd 3a PaxyHOK CHCTe-
MaTHu3allii OTpUMaHUX IaHWX, 30KpeMa IIiJ
Yac OMUTYBaHHSI, CIIOCTEPEKEHHS 3 JyMKaMU
Ta TOBEAIHKOIO 3/100yBadiB, IXHbOIO pOOOTOIO
HaJl TBOPYMMH, MPAKTUYHUMU 3aBJIaHHAMH Ta
iXHBOIO AKTUBHICTIO Ii]] YaC 3aHATh.

Cepen pi3HOMaHITTA BUIUICHUX KpH-
TepiiB JJIsl BU3HAUYEHHS IPIOPUTETHOCTI 3MIH
y 3a0e3meueHHi SIKOCTI OCBITHHOTO TPOIIECY
Oyn0 00paHO Taki: 1HIIIATUBHOCTI (BMIHHS
ornepyBaTH 1H(QOpMAIIEI0 Ta BUKOPUCTO-
BYBaTH CHUJIbHI CTOPOHH CIIJIKYBaJIbHOTO
MPOLIECY); PEaKTUBHOCTI (BMiHHS aKTUBHOI
MIATPUMKH ~ IHTEHCHUBHOCTI  CIIUIKYBaHHS,
30KpeMa BHCOKHH DPIBEeHb BOJIOIIHHS MHC-
TELTBOM  BIAINOBIAaTA HA  IIOCTABIEHHI
3allUTaHHS, AKTHUBHOTO CIyXaHHsS, KOMEH-
TyBaHHS); IHTEpPaKLIAHOCTI (BMIHHS Bpaxo-
BYBaTH TOJIEPAaHTHI AacleKTH B3aEMOJIi,
BpaxoByrouH (axrtorpadiuHuil marepian Ta
MPUYNHHO-HACIIKOBI  TMO3MIIIT); 3MICTOB-
HOCTI (OomepyBaHHS KOMITO3UIIIMHUMU eJie-
MEHTaMH 3MICTy KOMYHiKallli, TOBHOTY BHK-
Jagy, OpraHi3allilo CTPYKTYpU BHCIIOBIIIO-
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BaHHS, IIEPEBIpsS€ HASIBHICTH Yy MOHOIIO-
TiYHOMY BHCIIOBJIIOBaHHI TIEBHUX JICKCHY-
HUX, MOP(QOJIOriYHUX Ta CHHTAKCUYHUX
3aco0iB 3B’SI3KY, BMIHHS JIOTiKO-
KOMIIO3UI[ITHOT TTOOYI0BM BUCIIOBIIOBAHHS);
BOJIOJIIHHS KOMYHIKAIHHUMH €JIeMEHTaMH
(BUIBHICTH BHUCJIOBJICHHS; (POHETHYHA, JICK-
CHYHA 1 rpaMaTH4YHa MPaBUIBHICTH MOBJICH-
Hs1); HeBEepOAIBbHOCTI CIUIKYBAaHHS (SIK KECTH
PYK 1 TOJIOBH, MiMiKa 1 KOHTaKT O4YeH).

VY miACcyMKy BUSBHIIOCS, IO 3arajib-
HUW piBeHb 3700yBayiB HA MOMEHT IMOYATKY
JOCTIPKEHHS CKIIaaB MpuoImu3Ho 57%.

J1J1st IpOTOBKEHHS €KCIIEPUMEHTY MU

pO3ALIMIIM  CTYAEHTIB Ha 2 Tpymm: -
eKCIICpHMEHTAlIbHA ~ Tpymna  (CTYIeHTH
3a04HOi (oOpMH); - KOHTpPOJIBHA Tpyma

(crymentu naenHoi ¢opmu HaBuaHHS). Jlo
eKCIEpUMEHTAIbHOI TPYHH MH BiJIHECIH
CTYJCHTIB, SIKi BOJOMIIOTH TUCIUILIIHOIO
“Incdopmariitni TexHonorii B OCBITI” Ha
JIOCTaTHbOMY pIBHI Ta HEIOCTaTHHO BOJIO-
JIIIOTh HaBUYKaMHU KOMYHIKATHBHOI KOMIIE-
TEHTHOCTI, HATOMICTb JI0 KOHTPOJIBbHOT IPYIH
MU BIJTHECIIA CTYJEHTIB, 10 MAIOTh CEpeaHIi
piBeHb 3HaHb 3 JAaHOI JAUCHUIUIIHU Ta
BOJIOAIIOTh  HAaBMYKAMU  KOMYHIKATHBHOI
KOMIIETEHTHOCTI Ha I0CTaTHOMY PiBHi.

Kapantuanai oOMexeHHsI MaloTh BKe
JOCUTh TPHUBAJy ICTOpII0 BIUIMBY Ha Yci
dbopMu B3aeMojiii B OCBITHBOMY CEpEIOBUILI
HTY “XIII”, nucranuiiina d¢opma Oyna
BIIPOBA/KEHA B JociikyBaHoMy 3BO He
JUIIe Ha BHMOTY YMOB, IO YTBOPWJIHCS
MiJl BIUIMBOM TMaHAeMii, a SK MepcreK-
TUBHHUI HANPSMOK PO3BHUTKY BHIIOi OCBITH
y KOHTEKCTI TpPOTPECUBHUX Ta 1HHO-
BallIHUX TE€XHOJIOT1H.

[Ipore mnUTaHHS MO0 HACTIAKIB
BIIPOB/KEHHSI AMCTaHILIHHOI (hopMu moTpe-
OylOTb JIeTallbHOTO BHUBYEHHS. ToMy B
KOHTPOJIbHIM Tpymi MM BHPIIIMIM TPOBO-
JUTH 3aHSTTS, BUKOPUCTOBYIOUH IIaTdopmy
Z00OM 13 3aCTOCYBaHHSAM BiJI€O-
KOH(epeHIii Ta BHKJIAZAHHSAM JIEKLIHHOTO
marepiany 3 avcuuIuling  [Hpopmaniiini
TEXHOJIOTIi B OCBITI OCBITHBOI IpOrpamMu
“Tlemarorika BUIIOT IIKOIH .

J1sl IpoBeICHHsI 3aHATH Y eKCIIepH-

MEHTaJIbHIH IpyIi BUKOPUCTOBYBAJIACS ILIAT-
dopma Office 365 Ta yci MOXIMBI AUCTaH-
I[iiHI TEXHOJIOTil HaBYaHHS, 30KpeMa BiJeo-
MaTepiayv, Ipe3eHTarlii, TEMOHCTpAIl0 eKpa-
HY, TUCTAHI[IHHIIA KOHTPOJIb 3HAHb TOLIO.

Ha nmouarky excnepumenty Oyio
MPOAHATI30BAHO 3aralibHy CTPYKTYpPY TUCTaH-
MIAHOrO0 HaBYaHHSA Ta MOr0 BIIMIHHOCTI BiJg
TpaguliifHuX (QopM HaBYaHHS, 30KpeMma
BUOKPEMIJICEHO TaKl XapaKTepHI PHUCH: THYY-
KIiCTh, aJJalTHBHICTh, MOAYJIBHICTH, IHTEpPAK-
TUBHICTb,  KOOPAMHYBaHHS,  KOHTPOIIIO-
BaHHs, BUOip TexHousorid ta iH. Hagmipny
KUIBKICTh OHJIAWHY CKJIaJIHO BUTPUMYBATHU 1
CTyJCHTaM, 1 BHKJIaJadaMm. AJie mepexia Ha
JTUCTaHIlIifHE HaBuUaHHS MOTpedye mepedy-
JIOBM OCBITHIX MiAXOMIB 1 3 OOKYy BHKIIajgada
(HampuKIaa, 3aMiCTh TEOPETUYHOTO BUKJIAAY
— JOCHIDKEHHS, 3aMICTh 3BUYHHX (HopM
KOHTPOJIFO — YEJICHDKI Ta iHIIE). XapakTep
y4acTi CTYIEHTIB y TpoIleci HaBYaHHS
MEPEOPIEHTOBYETHCS HAa TPAEKTOPIIO Camo-
opramizamii. Y peanpHId MegarorivuHin
JIACHOCTI MPOIEC TUCTAHIIMHOTO HaBYaHHS
HOCHTh  IUKJIIYHMKA  XapakTep, KOXKHA
TUAAKTHYHA JIAaHKA MPOLIECY HABUAHHS SBIISE
co0010 cucrteMy, fiKka 3aCHOBaHa Ha pPoOOTI
BCIX HOT0 JTaHOK.

3 omsAy Ha L0 IUKIIYHICTH BHOIp
3ac00IB KOMYHIKaIlli TMOBMHEH BHM3HAYaTUCS
3MICTOM JOCHIKYBAaHOTO MaTepiaily, Bpaxo-
BYBAaTH 3MICT HaBUAIBHUX KYpCiB, CTYIEHS
HEOOXITHOI aKTHUBHOCTI CTYNIEHTIB, iX 3aly-
YeHHs IO HAaBYAJILHOTO MPOIECY, KOHKPETHUX
el 1 O4iKyBaHUX pe3yJbTaTiB HaBYaHHS
tomo. [Ipu BuOOpi TEXHONOTH HEOOXITHO
BpaxOBYBaTH HaWOLIbIIY BiAMOBITHICT Jes-
KHUX TEXHOJIOTIH XapaKTepHUX PUC CTY/AEHTIB,
cnetuiuHUM  OCOOIIMBOCTSIM ~ KOHKPETHHUX
MPEJIMETHUX O00JacTel, MepPeBAXHUM THIIAM
HaBYAILHUX 3aBJIaHb 1 Brpas [16].

Jnis cTyneHTiB 3aco0uM TUCTaHIIIN-
HOTO HAaBYaHHS JAal0Th MOXJIUBICTH OTpHU-
MyBaTH Ta 3aKpIiIUTFOBATH 3HAHHS, OCHOB-
HUMH 3aco0aMH IHUCTAHIIHOIO HaBYaHHS
MOYKHA BUIUTUTH TIPOBEICHHS OHJIAWH-TIEKITIH
Ta TPAaKTUYHUX 3aHATh B Zoom, Skype,
Google meet Ta iHIIUX J0JaTKaX, BEICHHS
eJIEKTPOHHMX >KypHaJIiB YCIIIIHOCTI CTY/eH-
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TiB 3a gonomororo Office 365 Tomio.

[lig 4ac ekcrepuMeHTAILHOTO JOC-
JiKeHHS OYII0 3aIpOIIOHOBAHO MOJIEIb, 110
BiJIOOpakae 3arajbHUN IUIAH OCBITHHOTO
Mpolecy Ta XapaKTepu3ye BCI OCHOBHI
3B’SI3KM M1 CTPYKTYpamHu MOJIEIII.

TakuM YHHOM, MO’KHA CKa3aTH, IO
BIIPOB/DKCHHSI JIUCTAHIIHHUX TEXHOJIOTIH B
OCBITHIH TIpoliec — 1€ HE JUIIEe 3py4YHO IS
yCiX YYacHHUKIB OCBITHBOT'O TMpoIecy, a M
Oinpe iHGOpMaTUBHO Ta HaouHO. Jlns
CBOTO EKCIICPUMEHTY MU BHUKOPHUCTOBYEMO
onnaiH-matpopmy Office 365. Ilpotsirom
MaiKke MIBTOpa MICSIl B MEpioj 3 BEPECHS
70 JIMCTONAAy MH TPOBOIWIN JIEKIiHHI
3aHSATTS, BUKOPUCTOBYIOUH OHJIAIH-
mwiatpopmy Office 365. 3rigao 3 pobGoUOIO
nporpamoro “lHdopmariiiini TexHoOJIOTII B
OCBITI” MH o0Opalii Ui EKCIEPUMEHTY

NepUIniA 3MICTOBUI MOIynb, TeMy ‘“Poborta 3
npeseHTamisaMu”’. bynu mpoBeneHi Jekmii 3
TeM: “OCHOBHI TMOHATTS mporpamu Power
Point”, “Bumorun no odopmiieHHS Tpe3eH-
tain”’, “Bumm  mpeseHTamii Ta  iX
BigMinHocTi”,  “IIcMXoOjOriyHI  acHeKkTH
BIIUBY, [0 BHKOPUCTOBYIOTHCS B OCBITHIX
npesenTtamisax”’, “OCHOBHI MapaMeTpu CTBO-
penHs nnTt  Qainis”’,  “uzaiin  Ta
0CcO0IMBOCTI 0(OPMIICHHS MNT JOKYMEHTIB”.
JLiist moYaTKy 03HalOMHUMOCH 31 CTPYKTYPOIO
OararoyHKIIIOHAJILHOT  MIaTGOpMHU ISt
poboTH BHKIamada 3i CTyJISHTaMH, KOJe-
ramu, aamiHictpariero 3BO ta monomMi>kHUM
nepconasiom. Ha pucynky 2 3o00paxeHa
rOJIOBHA CTOpiHKA, JI¢ MOXXHa 3HAUTH
OCHOBHY iH(oOpMaIilo moa0 podoTu 3
JMCTaHIIMHOIO I1aT(HOPMOFO:

HH Office 365 £ Nownek
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Puc. 2 T'onosna cmopinka Office 365
Y ObOMY CCPBIC1 JOCTYIIHUM € BCCb CTYCHTIB, KOXXCH 3MOKE MEPCTIIIHYTU

makeT Microsoft: Word, Microsoft Excel,
Microsoft PowerPoint, Tomo i3 30epekeH-
HSM JIO XMapHOTO CXOBHIIA, SIKE JIOCTYITHUM
€ K JUTst 3100yBaviB, Tak 1 JJIs BUKJIQIaviB.
Tak, BHKIaga4i MOXYTh KOPHCTYBATHCS
XMapHUM CXOBHIIEM /ISl 30epiranHs JIeKIiii-
HOTO MaTepially, TMpe3eHTalliil, TalIuIlh
tomro. Ile mae MOXKJIMBICTH €KOHOMHTH CBIii
yac. Hampukman, Hajacunarouum wartepiaiu
JeKIii, mopaau moao odopmieHHS pede-
paTiB, KypCOBMX Ta IHIIMX pOOIT Tpymi

¢aiinu, sKki 30epiraTUMyTbCSl Y CXOBHIII
HeoOXiHM yac. TakuM YMHOM, Yy CTYAEHTIB
BUHUKATHME MEHIIE 3alTUTaHb 1 HAaBYAJIbHUIM
npoiiec Oyze Jeriie opraHizyBaTH.

Jlekanat  coliaJIbHO-TyMaHITapHUX
TEXHOJIOTIN 3a3/ajeriip moTypOyBaBcs PO
Te, MO0 y KOXXHOTO BHKIaaada Kadeapu
MeAaroriku  Ta TICHUXOJOTli  yIpaBIiHHS
COLllaILHUMH CHCTEMaMHU 1IMeHI1 akagemika l.
3s310Ha OyB CTBOpPEHUM CBiM MEpCOHATBHUN
akayHt y Office 365. Takox nomyueHi yci
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CTYACHTH, CTBOpPEHI BIAMOBIAHI Tpymu Jis
KOM(OPTHOTO TpOBeNeHHS 3aHATTS. Jlns

Ha pucynky 3 mokaszaHo kaieHnaap, /e Bke
3aryIaHOBaHA JISKIis 3 aucuuiuiing “Tadop-

NPOBEICHHS 3aHATh y AKTUBHOMY OHJIAMH  MamiiHi TexHoiorii B ocBiTi” Ha 18
dbopMaTi 3aCTOCOBYeThCS Tporpama Teams.  JIMCTOMAjA:
) «anenpape N Hauars coBpanme ceiiuac J - —
T CerogHA HORAGPE 2021 T. ) Patouan Heaens
15 16 17 18 19
— 3

Puc. 3 Kanenoap suxknadaua 3 po3kiadom 3aHsime

HaromicTh, mig 4Yac BHUKOPHUCTaHHS
nporpamMu ZOOM 17151 IPOBE/IEHHS 3aHATh Y
KOHTPOJIbHINM I'pyIi HEMOXIJIMBO CIUIAHYBaTH
3aHATTS Ta TMEPETJIIHYTH IXHIA pPO3KIal.
MoxJuBO JHIle 3aIIaHyBaTH KOH(EPEHLo
Ta  HAJICIaTH  TOCWIAHHSA  KOXXHOMY
YYaCHHMKY OCBITHBOTO IIPOIIECY OCOOHCTO.

[Ipn nucranuiiiHOMy HaBYaHHI Yy
eKCIepUMEHTaIbHIA TPyl 3aCTOCOBYIOTh
coemiajgbHl  3aXomaud JJd  3a0e3IedeHHs
JIOCTOBIPHOCTI JaHUX 3/1HCHIOBAHOTO KOHT-
pOJIIO: OpraHi3ali€ld CUCTEMU AOCTYMY M0
HaBYAJIbHUX PECYpPCIB 3a 1HAMBINyaIbHUMHU
naposiMM ¥ 11eHTH(IKaToOpaMu; BUKOPHC-
TaHHSAM pI3HUX MHUEGPIB 1 KOAYBaHb JUIS
3aXMCTY CaMHX TECTIB BiJl HECAHKIIIO-
HOBAHOTO JOCTYMY, 3allyCKOM Iporpam
TECTYBaHHsI BHKJIIOYHO 3 MAPOJIIMHU; OpTaHi-
3ali€l0 1 MPOBEACHHSAM KOHTPOJBHHUX 3aXO0-
IiB Ha 0a3l cepTU(]iKOBAHUX pEriOHaTbHUX
HaBYAJIbHUX IEHTPIB, 110 MAIOTh JOCTYI 10
[HTEepHETY; BUKOPHUCTaHHSIM JOJATKOBUX
nepudepiiHuX  TPUCTPOiB,  HANPHUKIAL,
BiJleOKamep, MPHUCTPOIB BBEIEHHS 1H]IMBI-
JyalbHOTO MiH-KOJYy; *OPCTKHUM OOMEXEH-
HAM 4Yacy Ha BIAMNOBIAb, BHITAJIKOBUM
nepeMilllyBaHHSIM BapiaHTIB BiAMOBimeH 1
3aBaHbh 3 OaHKY; CTaTUCTHYHHM 3aXHCTOM

IIPU TECTYBaHHI — OL[IHKA JJaHUX 3a JOINOMO-
rOI0 CHEIiaJbHUX AITOPUTMIB OaraToBUMIp-
HOIO aHali3y JaHuX, 10 J03BOJISIIOTH
BUSBUTH MiApoOKy, 0coOIMBO B  pasi
CHUCTEMaTHU4YHOI 1 MacoBoi (anbcudikariii.

B pamkax BHKOHaHHS €KCIepH-
MEHTaJbHOI YaCTMHM JaHOi poOOTH MHU
BUKOHAJIM TaKi 3aBJJaHHS: BHUSIBHIIM Ta Ipoa-
HaJli3yBaTH piBEHb KOMYHIKaTHBHOI KOMIIe-
TEHTHOCTI MalOyTHIX BUKJIAJadiB 3aKJajiB
BUIIOI OCBITH; 3aMpoBaJWIN AMCTAHLINWHI
TEXHOJIOTIi HaBYaHHS 32151 YOCKOHAJICHHS
piBHS  KOMYHIKaTUBHOI ~ KOMIIETEHTHOCTI
MaiOyTHIX BHKJIQ/JadiB 3aKjagiB BHUIIOT
OCBITH B YMOBaxX KapaHTHHHUX OOMEXEHb.

Ha 3aBepmanbHili crafgii ekcrepu-
MEHTY 3HOBY OYJIO MPOBEIEHO aHali3 CTaHy
YCHIITHOCTI B3aeMO/Ii1 3100yBayiB Ta BUKJIA-
JlayiB, piBHA KOMYHIKaTMBHOI KOMIIETEHT-

HOCTI 32 KpUTEpisiMH, IO TIOKa3ajio
MOKpAIIEHHSI  pe3y/NbTaTiB y  eKCIepH-
MEHTanpHIM Tpymi Ha 5%. 3aHaATrTs B

KOHTPOJIBbHIM TpyIi NpPOBOJWINCH Yepes3
mnathopmy ZOOM. Ilix ywac mpoBeacHHS
3aHATh y LI Tpymi MU BHKOPHCTOBYBAJIU
Jaume  BieOKOH(epeHiii Ta BHKJIAJAIN
JeKIiiHuNA MaTepian 3 naucuumiing “Tagop-
MalliifHi TexHosorii B OCBITI” s 37100y-
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BauiB OCBiTHbOI mnporpamu “Ilemaro-rika
BHINOT IIKOJW’ Yy TpaguiiiHoMy dopmari.
[Tix yac Binmeo-KOH(EpeHIii He BUKOPHUC-
TOBYBAJIUCh IHINI JUCTAaHLIMHI TEXHOJIOTIT,
npeseHTanii, Bimeo Tomo. Ilix wyac
MPOBEJCHHS 3aHATh y EKCIEepPUMEHTaIbHil
rpyni  BUKOPHCTOBYBAJIACh iatdpopma
Office 365 Ta yci MOXUJIMBI JMCTaHIIIHHI
TEXHOJIOTIl HaBYaHHS, 30KpeMa  BiJeo-
Marepian, TMpe3eHTarii, JIeMOHCTpaIlis
€KpaHy, JUCTAaHI[IWHUN KOHTPOJbL 3HAHBb
TOmo. Mwu nIAIIIM BUCHOBKY, IO BIIPO-
BaJKEHHS JTUCTAHIIHAX TEXHOJIOT1H
HaBYaHHS B OCBITHIH mporiec — Ie OuIbII
iHQOpPMAaTHBHO Ta 3py4YHO [UISI KOXKHOTO
y4acHUKA OCBITHBOTO MPOLIECY.

BucHOBKHM 3 JaHOT0 IOCTiKEeHHS
Ta NepPCHeKTHUBU MOJAIBIIUX PO3BiIOK Yy
JTAaHOMY HanpsiMKy. B Xomi BHIiIEHHST 0C00-
JMBOCTEH B3a€EMOJIIT MK Cy0’€KTaMH OCBIT-
HBOT'O MPOIIECY 3IMCHEHO EKCIICPUMEHTAITbHE
JNOCTKEHHS ~ e(pEeKTUBHOCTI  oprasizamii
OCBITHBOTO TPOIECY B YMOBaX KapaHTHHHUX
OOMEKEHb Yy KOHTEKCTI BHBYEHHS SKOCTI
B3a€EMOJIi1 MiXK HOTO yJaCHUKaMH.

byno mpoBeneHO KOHTPOIb PiBHA
B3a€MOJIi, 30KpeMa ¥  KOMYHIKaTMBHOI
KOMIIETEHTHOCTI ~ MalOyTHIX  BHKJIaJadiB
3aKJIaiB BMILOI OCBITH 3TiHO 3 METOAUKAMH,
110 Oynu HaMu 0OpaHi Ha BUOIPIIL CTYAEHTIB 5
Kypcy HarlioHaabHOrO TEXHIYHOrO YHiBep-
CUTETY “XapKiBCbKHI MOJITEXHIYHUI
HCTUTYT (paKyabTeTy coLiabHO-TYMaHiTap-
HUX TEXHOJIOTIM, Kadenpu TNeqaroriku 1
NICUXOJIOTTi YIPABIIHHA COLIaJbHUMU CHUCTE-
MamMui  iMeHi  axkagemika 1. 3s3roHa,
cremiamizanii “OcCBiTHI, MeAaroriyHi HayKu',
ocBITHbOI mporpamu “Ilemarorika BHIO]
KoK, 3a04HOi (hopMu HaBuaHH# (12 oci0).

Jlis mokpalieHHs piBHS KOMYHIKa-
TUBHOI KOMIIETEHTHOCTI CTYJIEHTIB €KCIIEepH-
MEHTAJIbHOT TPyOU  BIPOBAKEHO  Pi3HI
3acobu nuctaHmiHoro HaB4anHs (Office
365, TEAMS, mpeseHrarii, JeMOHCTpaIlis

eKpaHa, Bizeo Ta (oTOo  Marepiaim,
JTUCTAaHIIMHUA KOHTPOJIb 3HAHb 13 BUKOPHUC-
TaHHAM  nporpamu  FORMS  Ttomo),

HATOMICTb, OCBITHIN MpOIleC B KOHTPOJbHIN
rpyni Oyno opraHi3oBaHO 3 BHUKOPHUCTAHHS

nuiie Bigeo-koH(epenuiit y nporpami ZOOM
Ta TPOBEIEHHS JEKUIMHUX 3aHATh 13 JUC-
murtiag “Iadopmartiiini TexHosorii B ocBiTi”
ocBiTHROI mporpamu  “Tlemarorika BUIIOI
mKomy” ©e3 BUKOPUCTaHHS IHIIUX JHCTaH-
[IAHUX TEXHOJIOT1H, MPE3eHTallii TOIIIO.

B excniepumenTanpHiil yacTuHi po6o-
TH JUISL TIOKpAIIEHHS PiBHSA KOMYHIKaTHBHOI
KOMITIETGHTHOCTI ~ MaWOYTHIX  BHUKJIQJadiB
3aKJIa/liB BUIIOI OCBITH OCHOBHOIO JMCTaH-
IIHHOI0 TEXHOJIOTIEI0 HaMHM Oyj0 00paHOo
onnaiH-matpopmy Office 365, micns doro
OyJI0 HarJIAAHO IPOJEMOHCTPOBAHO MPOIEC
BUKOPUCTaHHA AaHOI miuardopmu Ta ycix ii
moxkauBux mporpam (TEAMS, FORMS,
BiJieo-KOH(epeHIii, 4aT, XMapHE CXOBHIIE,
Microsoft Word, Microsoft Excel, Microsoft
PowerPoint Torio).

[Ticnsa 3miCHEHHS EKCIIEPUMEHTAb-
HOTO JIOCITIJDKCHHS MPOTSATOM Maibke ABOX
MICSIIB MM 3HOB BHMKOPUCTAJIM METOAMKH
KOHTPOJIIO IS BUSBJICHHSA PIiBHS KOMYHi-
KaTUBHOI ~ KOMIIETEHTHOCTI  MaiOyTHiX
BUKJIA[ayiB 3aKjajiB BHUIIOI OCBITH 1
BUSIBUJIH, 1110:

- piBeHb KOMYHIKaTUBHO1 KOMITETEHT-
HOCTI B EKCIEpUMEHTAJIbHIN Ipymi MOKpa-
muBcs Ha 5%;

- 3aBJIIKM BIIPOBA/IKCHHIO B OCBITHIN
MPOLIEC EKCIIEPUMEHTAIbHOI TPYIH JIHUC-
taHliiHoT muatpopmu Office 365 Ta ycix
MOKITUBHAX JUCTAHIIHHUX TEXHOJIOT1H
piBEHb KOMYHIKQTMBHOI ~KOMIIETEHTHOCTI
CTYZIEHTIB TIOKpamuBcs Ha 15%.

MaiiOyTHi BUKJIagadi 3aKkIaaiB BULIOL
OCBITM TIOBUHHI €(QEKTUBHO BHKOPHUCTO-
BYBaTH IHUCTAHIIIMHI TEXHOJOTIA HaBUaHHS
Ta JTUCTAHIIIMHI TEXHOJIOT1H KOHTPOJIIO 3HAHB
CTYJICHTIB, YCHIIIHO OpraHi30ByBaTH OCBITHii
POLIEC, 3aTy4aTH Ta MOTHBYBAaTH 37100yBauiB
710 poOOTH, IS IIOTO iM MOTPIOHO OBOJIOITH
MUCTAHIIMHAMI TEXHOJIOTIAMHI Ta M1IBUILIATH
CBOI KOMYHIKAaTHBHI KOMIIETEHTHOCTI, OTXe
BJIOCKOHQJIUTH PIBEHh B3aEMOIl 3a YMOBHU
HABUaHHS Ha BIJCTaHi, SKi BUHHUKIU Yepe3
KapaHTUHHI OOMEXECHHSI.

3 orisny Ha poOOTYy Ha BijACTaHi Ta
YCHIXH YYaCHUKIB OCBITHBOTO TIPOIIECY Y
BUPILLICHH] MUTaHb €(EeKTUBHOCTI B3aEMOII,
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Ha CHOTOOHI BIOCKOHAJIEHHS OCBITHHOT'O
IPOLECY  BTUIIOETHCS  3aBISKH  IEPEO-
pieHTaIlii Ta OCBOEHHIO BUKJIaJa4uaMu HOBIT-
HIX TEXHOJIOTIA IUCTAHIIMHOIO HAaBYaHHS,
SIK1 JIO3BOJISIIOTH TIPOBOJUTH OHJIAHH-JIEKIIIT,
ceMiHapH, 3ajikk, MDKHApOJHI HayKOBO-
NPaKTUYHI Ta HAyKOBO-TEOPETHYHI KOH(e-
peHIlii, CTBOpIOBATH IHCTaHIIMHI HaBYaJIbHI
KYpCH, TUCTAHIIITHO KOHTPOJIIOBATH IMPOLIEC
OTPUMAaHHS 3HaHb, TOKPAIIUTH PIBEHb KOMY-
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