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CTAH COOPMOBAHOCTI ICUXOJIOI'TYHUX KOMIIOHEHTIB
KOMYHIKATUBHOI KOMIIETEHTHOCTI MAMBYTHIX ®AXIBIIIB
30BHINIHbOEKOHOMIYHOI JISIJIbHOCTI

Anomayis. B CTaTTI PO3KPUBAETHCA TeMa KOMYHIKATUBHOI KOMIIETEHTHOCT1 MaitOyTHIX
¢axiBLiB 30BHIIIHFOCKOHOMIYHOI MisIBHOCTI. BH3Hau€HO KOMIIOHEHTH KOMYHIKaTHBHOI
KOMIETEHTHOCTI MalOyTHhOTO (DaxiBLsg 30BHIIIHHOCKOHOMIUHOI [iSUIBHOCTI, 1O SIKUX
BiJTHECEHO: KOMYHIKaTUBHI HABHUYKH, 3/IaTHICTH JIOJaTH KOMYHIKaTHBHI 0ap’€pH, 3AaTHICTH 10
peduiekcii Ta caMOBIOCKOHANIEHHS 331l OJOJAHHS MIKKYJIbTYPHUX MEPEIIKO. Y TOYHEHO
NCUXOJIarHOCTUYHI ~ IHCTPYMEHTH  BU3HAUYEHHS  PIBHIO  PO3BUTKY  KOMIIOHEHTIB
KOMYHIKATHBHOI KOMIIETEHTHOCTI (haxiBIs 30BHINIHBOCKOHOMIUHOI aisibHOCTI: KOC-2
(KOMyHIKaTHBHI Ta OpraHi3amiiiHi CXWJIBHOCTi), Meromuka ‘“EmomiitHi Oap’epu B
MIKOCOOMCTICHOMY CHUIKYBaHHI”, METOJMKa JIarHOCTUKUA PIiBHSA pPEPIEKTUBHOCTI, TECT
“CMHCTIOKUTTEBUX Opi€HTAMii . BHACTIIOK eMIIPHYHOTO JOCIIIKCHHS BU3HAYEHO, IO HA
BHUCOKOMY piBHI KOMYHIKaTHBHA KOMIIETEHTHICTh MaiOyTHIX daxiBiiB
30BHIITHFOCKOHOMIYHOI TiSUTFHOCTI PO3BUHEHA JiMmie y 8 % pECHOHICHTIB, INEpeBaKHA
KUIBKICTh PECHOHJIEHTIB MPOAEMOHCTPYBala CEpeiHiil piBeHb PO3BUTKY (64 %), HU3BKUI
piBeHb — y 28 % pecroHIeHTIB.
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THE STATE OF FORMATION OF PSYCHOLOGICAL INDICATORS OF
COMMUNICATIVE COMPETENCE OF FUTURE SPECIALISTS IN FOREIGN
ECONOMIC ACTIVITY

Abstract: the article discusses the topic of communicative competence of future
specialists in foreign economic activity. The components of the communicative competence
of a future specialist in foreign economic activity were determined, and the following were
included: communicative skills, the ability to overcome communicative barriers, the ability to
reflect and improve oneself in order to overcome intercultural obstacles. The
psychodiagnostic tools for determining the level of development of the components of the
communicative competence of a foreign economic activity specialist have been specified:
KOS-2 (communicative and organizational tendencies), the “Emotional barriers in
interpersonal communication” method, the method of diagnosing the level of reflexivity, the
“Meaning-life orientations” test.
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As a result of the empirical research, it was determined that only 8 % of respondents
have a high level of communicative competence of future specialists in foreign economic
activity, the majority of respondents demonstrated an average level of communicative
competence development (64 %), a low level of communicative competence was determined

in 28 % of respondents.
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An extended abstract of the paper on the subject of:
“The state of formation of psychological indicators of communicative competence of
future specialists in foreign economic activity”

Problem setting. Foreign economic
activity is of priority importance for Ukraine
during the period of martial law. In
particular, it helps ensure the economic
stability of the country, even in difficult
conditions of military conflict. Attracting
external resources of investment, trade and
technology allows to compensate for the
losses of the domestic market and ensures
support of financial stability. Dependence on
one or more markets can lead to serious
economic risks in the event of a conflict. The
development and expansion of foreign
markets helps Ukrainian companies to
distribute risks and increase the chances of
economic development, even in difficult
conditions of martial law. Foreign economic
relations can provide Ukraine with support
from world partners in wartime. Having
strong trade and political ties with other
countries creates an opportunity to receive
assistance, including military technology,
humanitarian aid, and other types of support.
Foreign economic activity contributes to the
economic development of Ukraine even
during the war period. It stimulates
innovation, the introduction of new
technologies and the development of new
types of economic relations.Thus, the
scientific community faces the task of
determining the level of development of
communicative  competence of  future
specialists in foreign economic activity and
clarifying the directions of its development.

This task meets not only the objective need,
but also the strategy for the development of
higher education in Ukraine for 2022-2032
[6], which provides for the comprehensive
development of specialists in  modern
professions.

Recent research and publications
analysis. The question of the psychological
essence of foreign economic activity remains
outside the attention of researchers.
Traditionally, researchers consider foreign
economic activity only as a subtype of
economic or managerial activity, without
studying its requirements and manifestations.
At the same time, most scientists agree that
communicative competence is a necessary
component of the training of a modern
specialist.

Ukrainian researcher K. Tryzna and
his colleagues consider communicative com-
petence as “...a set of knowledge, non-verbal
and verbal communication skills, as well as
the ability to react situationally, the ability to
adapt in any situation.” Researchers also
emphasize that communicative competence is
essentially a means of regulating communi-
cative behavior in order to achieve the de-
sired professional result.In today's context,
the communicative competence of a specialist
in foreign economic activity should be con-
sidered not only as a means of finding a
common language with business partners,
but also as a means of intercultural contact.
Researcher M. Byram examines the issue of
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teaching and assessing intercultural commu-
nicative competence. In his work, the author
studies the concept of intercultural communi-
cative competence as the ability to effectively
communicate and interact with representa-
tives of other cultures. The author of the arti-
cle analyzes the components of intercultural
communicative  competence, including
knowledge, skills, motivation and awareness
of cultural differences. He points to the need
to develop critical thinking and flexibility of
thinking for effective intercultural communi-
cation.Based on the theoretical analysis of
G. Hladkyh and her colleagues identified the
following main components in the structure
of the communicative competence of a mod-
ern specialist: verbal and non-verbal com-
munication skills; the ability to manage one's
own behavior, to allocate one's attention; the
ability to recognize the state of the interloc-
utor by external signs and predict his reac-
tion during the conversation; the ability to
understand and overcome communication
barriers that may arise between communica-
tion partners as a result of objective (lan-
guage, professional misunderstanding) and
subjective (ideological, political, religious
misunderstanding, etc.) factors.The article by
J. Koponen and his colleagues turned out to
be the closest to the research topic. In it, the
authors study communicative competence in
the context of international sales of B2B so-
lutions. The authors of the article focus on
the importance of communicative compe-
tence for sales professionals in an interna-
tional context. They understand communica-
tive competence as the ability to effectively
and adaptively communicate with customers,
understand their needs, be able to convinc-
ingly present products or solutions, and build
long-term relationships with customers.

Thus, we can state that currently
there is a certain vacuum regarding the study
of the peculiarities of the development of
communicative competence of future spe-
cialists in the field of foreign economic ac-
tivity, which additionally determines the rel-
evance of our research.

Paper objective consists in presenting
the results of a study of the level of formation

of indicators of communicative competence of
future specialists in foreign economic activity.

In order to achieve the goal of the
study, the following tasks were defined:

1. To justify the components of com-
municative competence of specialists in for-
eign economic activity.

2. To determine psychodiagnostic
methods for diagnosing the level of develop-
ment of the components of communicative
competence of specialists in foreign eco-
nomic activity.

3. To investigate the level of develop-
ment of communicative competence among
future specialists in foreign economic activity.

Paper main body. The analysis of
existing studies showed [1, 3, 4, 5] that the
main indicators of the communicative com-
petence of a modern specialist working in the
international space are: communicative
skills, the ability to overcome communicative
barriers, the ability to reflect and improve
oneself in order to overcome intercultural
obstacles.Communication skills are an im-
portant component of communication com-
petence for foreign trade professionals for
several reasons. First, they provide cross-
cultural interaction. Specialists in foreign
economic activity work with representatives
of different countries and cultures. They must
have the ability to communicate effectively
with people from different cultures, take into
account cultural differences and establish
good relationships.The ability to overcome
communicative barriers is the second com-
ponent of the communicative competence of a
specialist in foreign economic activity. In
foreign economic activity, a specialist en-
counters partners, clients and colleagues
from different cultures, languages and com-
munication styles. Communication barriers
such as language difficulties, language dif-
ferences and cultural differences can make
effective communication and understanding
difficult.Reflection is another mandatory
component of communicative competence. It
allows a specialist in foreign economic ac-
tivity to assess his communication skills,
identify his strengths and areas that need
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improvement. It helps to recognize short-
comings and improve your skills in com-
municating with partners, clients and col-
leagues.Self-improvement is a necessary
component of the communicative competence
of a foreign economic activity specialist, as it
allows you to develop and improve the skills
and abilities necessary for successful com-
munication with partners and clients from
different countries. A person with this com-
petence is constantly striving to expand his
knowledge, improve his language skills and
develop cultural sensitivity, which allows him
to communicate effectively with representa-
tives of different cultures and traditions.

Applicants studying in the direction of
“Management”, educational ~ program
“Management of foreign economic activity”
of the National Technical University
“Kharkiv ~ Polytechnic  Institute”  were
involved in the study. A total of 50 students of
the 2nd-4th year took part in the study,
among them 32 girls and 18 boys. The study
was conducted from December 2022 to
February 2023.The research results were
processed using key methods and
transformed into percentages at three levels:
low, medium, and high.

As a result of the research, it was
determined that only 8 % of the respondents
have a high level of communication
competence of future specialists in foreign
economic activity. The most developed
component is the focus on self-improvement.
Graduates of this educational program
believe that their professional success
depends not only on the courses of the
program, but also on their ability to learn
and develop, in particular, learning
additional foreign languages.The majority of
respondents demonstrated an average level
of development of communicative
competence. Most often, the average level is
found according to the indicator of the ability
to overcome communication barriers.A low
level of communicative competence was
determined in 28 % of respondents. These
students have all  components of

communicative competence developed at a
low level. Among all indicators, reflectivity
turned out to be the worst developed. In the

future specialists of foreign economic
activity, the ability to self-analysis is the least
developed and needs purposeful

development.

Conclusions of the research. The
study made it possible to specify the concept
of communicative competence of future
specialists in foreign economic activity,
clarify its components and investigate the
level of its development using
psychodiagnostic  tools.The analysis of
literary sources made it possible to
determine  the components of the
communicative competence of a future
specialist in foreign economic activity, which
included: communicative skills, the ability to
overcome communicative barriers, the ability
to reflect and improve oneself in order to
overcome intercultural obstacles.To
determine the level of development of the
communicative competence of a future
specialist in foreign economic activity, the
following methods were selected: KOS-2
(communicative and organizational
tendencies), the “Emotional barriers in
interpersonal communication” method, the
method of diagnosing the level of reflexivity,
the “Meaning-life orientations” test. As a
result of the research, it was determined that
only 8 % of the respondents have a high level
of communication competence of future
specialists in foreign economic activity. The
majority of respondents demonstrated an
average level of development  of
communicative competence (64 %). A low
level of communicative competence was
determined in 28 % of respondents.The
obtained results indicate that there is an
urgent need for the development and
experimental verification of the effectiveness
of psychological and pedagogical measures
for the development of the components of
communicative  competence of  future
specialists in foreign economic activity.
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ITocTaHoBKa MPo0/IeMH Y 3arajibHOMY
BUIJIAAI Ta 11 3B’SM30K 13 BaXJIMBAMHU
HAYKOBHMH YHM TPAKTHYHUMHU 3aBIAHHSIMH.
30BHIIHHOEKOHOMIYHA  JTISUIBHICTE  Mae€
NpIOpPUTETHE 3HAYEHHS Ui YKpaiHu y Tie-
ploJl BOEHHOTO CTaHy. 30KpemMa BOHa JOIO-
Marae 3a0e3MeUnTH EKOHOMIYHY CTIMKICTh
KpaiHu, HaBITh Y CKJIaIHUX YMOBaX BOEHHOTO
KOH(QUIIKTY. 3aJlydeHHsI 30BHIIIHIX pecypciB
IHBECTHIII{, TOPTIBJI Ta TEXHOJOTIH JT03BO-
Jsi€e  KOMIIGHCYBaTH BTpPATH BHYTPILIHBOTO
PUHKY 1 3a0e3neuye MATPUMKY (iHAHCOBOI
CTaOUIbHOCTI. 3aleXHICTh Bifg OxHOrO abo
JEKIJTbKOX PUHKIB MOKE MIPUBECTH JI0 CEPHO-
3HMX EKOHOMIYHHMX pHU3UKIB y pa3l KoH(}-
JikTy. PO3BUTOK Ta pO3MIMPEHHS] 30BHIIIHIX
PUHKIB J0TIOMara€e yKpaiHCbKUM KOMITaHisIM
PO3MOAUIMTHA PU3HMKH 1 301IBIIMTH IIAHCH Ha
€KOHOMIYHUH PO3BHUTOK, HABITh Yy CKIAJHUX
YMOBaxX BOEHHOTO CTaHy. 30BHIIIHBOEKOHO-
MI9HI BITHOCHHH MOXYTh 3a0€3ICUUTH
YkpaiHi miaITpUMKy BiJl CBITOBUX IMapTHEPIB
y BO€HHHMH 4Yac. HasBHICTh CHJIBHHX TOPIo-
BEJIbHUX 1 MOJITUYHHUX 3B'A3KIB 13 1HIIMMHU
KpaiHAMU CTBOPIOE MOXJIUBICTH OTPHUMATH
JIOTIOMOTY, BKJIIOYAaO4M BiCHKOBY TEXHOJIIO-
rifo, TyMaHiTapHy JIOIOMOTY Ta IHII BHIH
HNiATPUMKHA. 3OBHIIIHBOEKOHOMIYHA MisUTb-
HICTb CIPUSIE E€KOHOMIYHOMY PO3BHUTKY
VkpaiHu HaBiTb y BOeHHHMH mnepion. Bona
CTUMYJIIO€ 1HHOBAIlil, BIPOBAKEHHS HOBHUX
TEXHOJIOT1H Ta PO3BUTOK HOBUX THIIIB €KO-
HOMIYHUX BIJHOCHH.

B 1poMy KOHTEKCTI Haa3BHUANHO
BaUIMUBO CKOHIICHTPYBATHCS Ha MiATOTOBII
¢axiBuiB 1i€l cepu, 5Kl OyayTh TOTOBI 10
BUKJIMKIB Cy4acCHOCTI, 1[0 BIJNOBiJa€ cTpa-
Terii po3BUTKY BHIIOI OCBITH YKpainu. On-
Hi€I0 3 HalOUIbII 3HAUYIIUX KOMIETEHTHOC-
Tel (axiBIiB L€l chepu € KOMyHIKaTUBHA
KOMMETeHTHICTh. DaxiBlli 3 30BHINIHBOEKO-
HOMIYHOI JiSJIBHOCTI TOBHHHI OyTH 31aT-
HUMHU €(DEeKTHBHO CILUIKYBaTHCS 3 MPEACTaB-
HUKAaMU 1HIIUX KYJIbTYp 1 PO3YMITH iXHI Tpa-
IUIT, MIHHOCTI Ta moraau. BoHM HMOBHHHI
OyTH 3JaTHUMHU JI0 B3a€EMOJIi 3 PI3HUMHU TH-
namu JoJiel - BiJ Oi3HECMEHIB J0 JepKaB-
HUX IIOCAJIOBIIIB, Ta BECTH MEPEroBOpH Ha
pi3HuX piBHAX. KpiM TOro, y 30BHIIIHBOEKO-

HOMIYHIH JISVIBHOCTI 4acTO BHUHHUKAIOTH
CKJIQJHI CHUTYaIlli, TaKi K 3aTPUMKHU B JOCTa-
BIlI TOBapiB, BUHUKHEHHA NPOOJIEM i3 MHT-
HHUM KOHTpPOJIEM, MPOOJIEMH 31 CIUIaTOIO II0-
JaTKiB 1 MUTHUX 300piB. B Takux BumMagkax
(daxiBmi 3 30BHINIHBOEKOHOMIYHOI JIisTb-
HOCTI TOBUHHI OyTH 34aTHI 0 MIBUAKOTO Ta
e(DeKTUBHOTO BHUpIIIECHHS TpodieM, a Iie
MOXJIMBO TUIBKHA 3 JOIOMOTOK BIiJIIOBIIHOT
KOMYHIKQTUBHOI ~KOMIIETEHTHOCTI. Takox
30BHIIIHHOEKOHOMIUHA  [ISUIBHICTH  MOJKE
BKJIIFOYATH B ce0O€ B3aEMOJIIIO 3 MI>KHAPOTHUMH
OprafizamisMu, sIKi MOXYTh MaTH BiIMiHHI
KyJIbTYpHI Ta MOBHI OCOOJMBOCTI, TOMY
(axiBIi 3 30BHINTHHOCKOHOMIYHOI JisUTBHOCTI
MOBUHHI OyTH 3/1aTHI JI0 B3aEMOJIi 3 HUMHU Ta
MIPEACTAaBHUKAMU PI3HHUX KpaiH.

TakuM yuHOM, Tepe HayKOBOKO CIIi-
JIbHOTOIO IIOCTA€ 3aBOaHHA 3 BH3HAYEHHS
PiBHS PO3BUTKY KOMYHIKATUBHOI KOMIIETEHT-
HOCTI MaiOyTHiX ()axiBIiIB 30BHIIIHbOEKO-
HOMIYHO1 AisUIBHOCTI Ta YTOUHEHHS HaIpsM-
KiB 11 po3BuTKy. lle 3aBgaHHs BiAMOBiIaE HE
TUIBKK 00’ €KTHBHIM moTpeOi, aje i crparerii
PO3BHUTKY BHUIIOI OCBITH B YKpaini Ha 2022-
2032 pokm [6], mo nepenbadae BCeOIYHUMI
PO3BUTOK (haxiBI[iB CydacHHUX Ipodeciid.

AHaJi3 OCTAaHHIX [JOCJHIIKeHL Ta
nyoaikanif, y SKUX  3al04aTKOBaHO
PO3B’sA3aHHS 11i€i MpoOyieMH 1 Ha sKi CIUpa-
€Tbcsl aBTOp. [IUTaHHS TICHXOJIOTIYHOI CYT-
HOCTI  30BHIIIHLOCKOHOMIYHOI  JIiSTTbHOCTI
3aIMIIA€TbCA 11034  YBarow  JIOCIIIHUKIB.
TpanumiifHo AOCTIIHUKK PO3IISANAIOTH 30B-
HIIIHBOEKOHOMIYHY JiSUTBHICTD JIMILE SIK ITi-
IBHJ  €KOHOMIUHOi a0o  ympaBIiHCHKOL
JUSUTBHOCTI, HE BUBYAIOYH 11 BUMOTH Ta TIPOSIBH
[3, 4, 5]. PasoM 3 TUM OUIBLIICTE BYEHHUX
CXONAThCS HA JyMI, IO KOMYHIKaTUBHA
KOMITETEHTHICTh € HEeOOXiTHUM KOMITOHCHTOM
MiATOTOBKY CY4acHOTO (haxiBIIsl.

Hocmigauk K. Tpusna 3 kojeramu
PO3TIIANAIOTE KOMYHIKATHBHY KOMITETEHT-
HICTh SIK “...CYKYIHICTh 3HaHb, HEBepOalb-
HUX 1 BepOaJbHUX HABUYOK CIIJIKYBaHHS, a
TAaKOX 3/aTHICTh /IO CUTYaTHMBHOTO peary-
BaHHA, yMIHHS aJanTyBaTuci y OyIb-sKiif
cutyarii’. BoHH HaroIomymTs Ha TOMY, 110
KOMYHIKaTUBHA KOMIIETEHTHICTh € 3acO00M
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perymsnii KOMyHIKaTUBHOI MOBEIIHKU 3 Me-
TOIO JIOCATHEHHs OakaHoro mpodeciiitHoro
pesynbTaty [7, c. 206].

B KkoHTEKCTI ChOTOIEHHS KOMYHIKa-
TUBHA KOMIIETEHTHICTh (haxXiBIIsl 30BHIIIHBO-
€KOHOMIYHOT JisSTTbHOCTI Ma€ PO3TISAIATUCS
HE TUIBKHM $IK 3aci0 3HAXOJPKEHHS CHUIBbHOL
MOBHU 3 Oi3HEC mapTHepaMHu, ajie 1 K 3aci0
MDKKYJIBTYPHOTO — KOHTakKTy.  JloChmigHHMK
M. bipam po3risiiae NUTaHHs BUKJIAAHHS Ta
OLIIHIOBAHHS MIDKKYJIBTYPHOI KOMYHIKaTHB-
HOI KOMIIETEHTHOCTI, 30KpeMa BHBYAELE I10-
HSTTS SIK 3/1aTHICTh €()eKTUBHO CILIKYBAaTHUCS
Ta B3a€EMOJIATH 3 MPEJCTaBHUKAMHU IHIIMX
KyJIbTyp. BiH aHamizye KOMIIOHEHTH MiXK-
YIABTYPHOI KOMYHIKaTUBHOI KOMIIETEHTHOCTI,
BKJIIOYAIOYW 3HAHHS, YMIHHS, MOTHBAIIIIO Ta
CBIJJOMICTb IIOJIO KYJABTYPHUX BIAMIHHOCTEH,
BKa3y€ Ha HEOOXiIHICTh PO3BUTKY KpPUTHY-
HOI'O0 MUCJICHHS Ta THYYKOCT1 MUCJIEHHS IS
e(eKTUBHOI MDKKYIBTYpHOI KOMYHiKarii [8].
Takox cTaTrTs 3BEPTAETHCA 10 METOAOJOTIT
Ta MIXOAIB OO0 BUKJIAJAHHSA Ta OLIHIOBAHHSA
MDKKYJIBTYPHOI KOMYHIKaTUBHOI KOMIIETEH-
THOCTi. ABTOp PEKOMEHIYE BHKOPHCTOBY-
BaTH AaKTUBHI METOJM HaBYaHHS, Taki sK
POJIBOBI IrpH, MPOEKTHI 3aBAAHHS Ta IHTEPaAK-
TUBHI BIpPaBH, 100 CTYJIEHTH MOTJIH BUPO-
OUTH HAaBUYKM B3aEMOJI B PI3HUX KYJIBTYp-
HUX KOHTEKCTaXx.

Ha ocHOBI TeopeTHYHOTO aHami3y
I'. 'mangknxi3 KojJeraMM BHIOUIMIA  Taki
OCHOBHI KOMIIOHEHTH B CTPYKTYpl KOMYHIKa-
TUBHOI KOMIIETEHTHOCTI Cy4acHOro (haxiBIis:
yMiHHS BepOaibHOro Ta HeBepOaIbHOTO
CHUIKYBaHHs,; YMIHHS KepyBaTH BJIACHOIO
MOBE/IIHKOI0, PO3MOAUIATH CBOIO  YBary;
YMIHHS BITI3HABAaTU CTaH CIIBPO3MOBHHUKA 3a
30BHIIIHIMUA O3HaKaMH Ta MPOTHO3YBATU
Horo peaxuilo miJ 4Yac pPO3MOBH; BMIiHHS
YCBIAOMJIIOBAaTH W JI0JaTH KOMYHIKAaTHBHI
O6ap’epu, sKI MOXYTb BHUHUKHYTH MIX
apTHEPAMU CHUIKYBaHHS BHACJIJI0K
00’ekTUBHUX (MOBHE, (haxoBe HENopo3y-
MiHHSI) Ta CcyO’eKTUBHUX (i1€O0JIOTIYHE,
HOJIITUYHE, pejiriiHe HeMOPO3yMiHHS TOLIO)
yuHHUKIB [2]. Omnwmcani BMiHHS Big 00-
paxalTh SK 30aTHICTH  (axiBusg [0
HaJaro/KeHHs: e(eKTUBHOI KOMYHIKaIlii, TaK

1 TOTOBHICTh J10 TOCTiHHOI pedekcii Mmoo
CBOIX KOMYHIKaTHUBHHUX 3/1aTHOCTEH.

HaitOmmk4o10 10 TeMU JTOCTiKEHHS
BusiBuiaca crarrs Jx. Kononena 3 kosne-
ramMe, J€ KOMYHIKaTUBHAa KOMIIETCHTHICTb
PO3IJISIHYTO B KOHTEKCTI MIKHapOIHOIO
nponaxy business-to-business(B2B) pimiens.
ABTOpH CTaTTi (POKYCYIOTHCS Ha BXKIMBOCTI
KOMYHIKaTUBHOI ~ KOMIIETEHTHOCTI  JJIst
(haxiBIiB 13 MpoAaXy B MIXKHApPOAHOMY KOH-
TeKCTi. BOHM pO3MiIOTh KOMYHIKaTUBHY
KOMITIETEHTHICTh SIK 3JIaTHICTh €(PEKTUBHO 1
aJIafTUBHO CIUIKYBAaTUCS 3 KJIIEHTaMH, pPO-
3yMITH iXHI TOTpeOH, BMITH EPEKOHIIUBO
MIPE3EHTYBATH MPOAYKTH ab0 pimeHHs Ta Oy-
JyBaTH JOBIOCTPOKOBI BIJHOCUHM HHUMH.
Humu BHCBITICHO pi3HI acleKTH KOMYyHiKa-
TUBHOI KOMIIETEHTHOCTI, SIKl BIUIMBAIOTh Ha
yCIINIHI MDKHApOIHI mpojaxi [9], 30kpema
PO3yMIHHSI KYJIbTYPHUX PI3HUIIb 1 aanTallio
KOMYHIKaI[iIfHOTO CTHIIIO JI0 TOTPeO KIIIEHTA,
BMIHHSI CJIyXaTH 1 3a/laBaTu MUTaHHs, edek-
TUBHE BUKOPUCTAHHS MOBHHX 1 HeBepOalb-
HUX 3ac001B KOMYHIKAIlii, a TAKOK HaBUYKU
OyayBaHHSI JJOBIpH 1 BUPIIIEHHS KOHQIIKTIB.
ABTOpU BUSIBIIM, IO (axiBIi 3 IPOAAKY,
SK1 MPOSIBISIFOTh BUCOKHU pPIBEHb KOMYHIKa-
TUBHOI KOMIIETEHTHOCTI, JIOCSTalOTh KPaIUX
pe3yNbTaTiB, TaKUX SIK BUIIUNA PIBEHb 3370-
BOJICHOCTI KJII€HTIB, 30LIBIICHHS OOCSTIB
MPOJAXIB 1 MIABUIIEHHSA PIBHSA JIOSJIBHOCTI
KITIE€HTIB.

OTxe, Hapa3l iICHy€ MEBHHUH BaKkyyM
II0JI0 JOCTIKEHHSI 0COOIMBOCTENW PO3BUTKY
KOMYHIKaTUBHOI KOMIIETEHTHOCTI MallOyTHIX
¢daxiBuiB y cdepi 30BHIITHBOEKOHOMIYHOI
TUSITBHOCTI, 10 JIOJaTKOBO OOYMOBIIIOE aK-
TYaJIbHICTh HAILIOTO JIOCIHIJKEHHSI.

Buninennsi He BHpilIeHMX paHimie
YaCTHH 3arajibHoi Npo0JieMHu, KOTPUM TpHU-
CBSIUY€TbCS JaHa CTAaTTA. AHalI3 ICHYIOUHX
JOCTIPKEHb TOKa3aB, 110 Hapasi BiJICYTHIN
CHCTEMHHH OITUC TCHXOJOTIYHUX BUMOT JI0
MEHEDKEpa 30BHINTHBOCKOHOMIYHOI isUTh-
HOCTI, HE KOHKPETU30BaHO MOKa3HUKH KOMY-
HIKaTUBHOI KOMIETEHTHOCTI (axiBIs B cdepi
30BHIITHLOCKOHOMIYHOI JTisSTbHOCTI Ta BiJICY-
THI JOCIIKEHHS 1070 PiBHA c(hOpMOBaHO-
CT1 KOMYHIKaTHBHOI KOMIIETEHTHOCTI Mai0y-
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THIX (DaxiBIliB 30BHIIIHHOCKOHOMIYHOT Jisi-
JBHOCTI, @ TAKOX EKCIIEPUMEHTAJIBHO Iepe-
BIpEHI IPOTPaMHU iXHbOTO PO3BHUTKY.
dopmyJroBaHHsA IiJiei crarTi (moc-
TAHOBKA 3aBJaHHsi). MeTra cTaTTi moisrae B
MIPEACTABICHH] PE3YJIbTATIB  JOCIIIKEHHS
piBHS c(OPMOBAHOCTI MOKA3HUKIB KOMYHIKa-
TUBHOI KOMITETEHTHOCTI MailOyTHIX (axiBIliB
30BHIIIHBOCKOHOMIYHOI AisITBHOCTI.

3ais JOCSATHEHHS METH
JOCTIPKeHHS OyJTM BU3HAYCHI TaKi 3aBIaHHS:

1. OOrpyHTYyBaTH KOMIIOHEHTH KOMY-
HIKaTUBHOI KOMIIETEHTHOCTi (paxiBIiB 30B-
HIIIHbOEKOHOMIYHOI JiSIIBHOCTI.

2. Busznaunrtu [ICUXOI1arHOCTAYHI
METOAMKH /ISl JIarHOCTHUKU PIiBHS PO3BUTKY
KOMITOHEHTIB KOMYHIKaTHBHOI KOMIIETEHT-
HOCTI  (paxiBHiB  30BHIIIHBOCKOHOMIYHOL
JUSAJIBHOCTI.

3. Hocnimutu piBeHb PO3BHUTKY KOMY-
HIKaTUBHOI KOMIIETEHTHOCTI y MaiOyTHIX
(axiBIliB 30BHIITHHOSKOHOMIYHOT JTISUTHHOCTI.

BukJjag ocHoBHOro MaTtepianay jaoc-
JiIKeHHsl 3 TIOBHMM OOIDYHTYBAaHHSAM
OTPHMaHUX HAYKOBHX pE3YyJlbTaTiB. AHaII3
ICHYIOUHMX JIOCIiKeHb mokaszas [1, 3, 4, 5],
10 OCHOBHHMH ITOKa3HUKaMH KOMYHIKaTHB-
HOI KOMIIETEHTHOCT1 Cy4acHOro ¢axiBI, 110
NPaIioe B MIXKHAPOJIHOMY TIPOCTOPI €: KOMY-
HIKaTUBHI HAaBYUKH, 3J]aTHICTh JOJATH KOMY-
HIKaTUBHI Oap’epH, 37aTHICTb 10 pediekcii
Ta CAMOBIOCKOHAJCHHS 3aIUIsl TIOJOJIaHHS
MDKKYJIBTYPHUX HEPELIKOI.

KoMyHikaTHBHI HAaBUYKHU € BaXJIMBUM
KOMIIOHEHTOM KOMYHIKQTHBHOI KOMIIETEHT-
HOCT1 Juisi (haxiBI[iB 30BHIITHLOCKOHOMIYHOI
JSUIBHOCTI 3 Kunbkox mnpuuuH. llo-mepiue,
BOHHU 3a0€3MeUyl0Th MDKKYJIBTYPHY B3a€MO-
niro. PaxiBil 30BHINIHEOEKOHOMIYHOT HisIb-
HOCTI IPalLIOIOTh 13 IPEACTaBHUKAMU PI3HUX
KpaiH Ta KyJIbTyp, TOMY ITOBHHHI MaTu 34aT-
HICTh €(DEeKTUBHO CIUJIKYBaTHUCS 3 HUMH, Bpa-
XOBYBAaTH KyJbTYpHI OCOOJMBOCTI Ta BCTa-
HOBIIIOBAaTH 100p1 B3aeMuHH. KoMyHIKaTHBH1
HaBUYKM JONOMAraroTh YCYHYTH MOBHI Ta
KYJIbTYpHi Oap'epu, 3a0e3neuyroun yCHiluIHy
KOMYHIKaIlifo Ta B3aeMopo3yMiHHA. [lo-
Jpyre, BOHU 3a0e3MeuyroTh YCHIIIHICTh Ie-
PEroBOPIB Ta MiJMUCAHHS YroJ, TOMY BMiHHS

e(eKTUBHO TEPEKOHYBATH, apryMEHTYBaTH
CBOI NO3UII Ta 3HAXOJUTU KOMIIPOMICH €
BOXJIMBUMH TSI JOCATHEHHS YCIIIIHOI pea-
mizarii yroga. KomyHIKaTHBHI HaBHYKH J10-
3BOJISIFOTH MOOYIyBaTH JOBIpY, BECTH KOHC-
TPYKTHUBHI TIQJIOTH Ta JOCSITaTH CHUIHBHUX
pimens. Ilo-TpeTe, BOHM CKIagaOTh MiATpy-
HTA peamsamnii NpeACTaBHUIIBKOI  POJIi.
daxiBil 30BHIMIHOEKOHOMIYHOT HiSUIBHOCTI
4acTO BUCTYMAIOTh SIK MPEICTAaBHUKHU CBOET
KommaHii abo KpaiHH Ha MDKHApOAHUX 33aXO0-
nax, KoH(pepeHmisx Ta 3ycrpidyax. Bonu mo-
BUHHI MaTy HaBUYKH €(peKTUBHOI myOaiuHOl
MOBH, BMITH MepelaTd BaxJIHUBY iH(opma-
Iif0, TIEPEKOHATH AYAWTOPII0 Ta BHUKJIMKATH
MO3UTUBHE BpakeHHs. Haitbinpm 3pydHum
Ta SKICHAM IHCTPYMEHTOM BHMipIOBaHHS
PiBHA KOMYHIKaTUBHUX HaBUYOK € METOJIMKA
KOC-2 (xomyHIKaTHBHI Ta OpTraHi3amiiHi
cxwibHOCTI). Jlama MeTroguka  MICTHTh
BCboro 40 muTaHb, sKi MAarOTh SCKPABO BU-
paxene npodeciitne 3abappnenus. Ii Haiii-
HICTh Ta BAJIITHICTh MepeBipeHa Oararbma
JOCITIJDKEHHSMH 1 JTO3BOJIUTh BU3HAYUTH Pi-
BEHb PO3BUTKY KOMYHIKaTHBHHUX 3/A10HOCTEN
MaiOyTHIX (axiBIiB 30BHIIIHbOEKOHOMIYHOT
TISUTBHOCTI.

31aTHICTH JIOJIaTH  KOMYHIKAaTHBHI
Oap’epu € APYyruM KOMIIOHEHTOM KOMYHiKa-
TUBHOI KOMIIETEHTHOCTI (haxiBIlsl 30BHIII-
HbOEKOHOMIYHOI JisNTBHOCTI. SIKUM y CBOIi
TiSUTBHOCTI CTUKAETHCS 3 MMapTHEpaMu, KITi€H-
TaMU Ta KOJIETaMH 3 Pi3HUX KYJIbTYpP, MOB Ta
KOMYHIKaTUBHUX CTWIIB. KoMmyHiKaTuBHI
6ap'epH, Taki sIK: MOBHI TPYAHOIL, PI3HULS B
MOBI Ta KYyJIbTYpHI pPO30IKHOCTI MOXYThb
YCKJIaTHIOBaTU €(QEKTUBHE CIIIKYBaHHS Ta
pPO3yMiHHS. 3JaTHICTh J0JaTH LI Oap’epu
n03BoJIsIe (axiBLIO MOOYAYBAaTH CIPHITINBI
B3a€EMHUHH, 3a0€3MeYNTH SKICHUIA OOMIH 1H-
(dbopMalliero Ta JMOCSITHYTH CHITBHUX IUTCH.
Bona nonomarae (axiBiLio po3MIMUPUTH CBIii
reorpadiuHuil  Ta KyJATypHUH KOHTEKCT,
aJanTyBaTHCS 10 PI3HUX CIOCOOIB CILIKY-
BaHHS Ta PO3YMITH 0COOIMBOCTI KOMYHIKalii
B pi3HUX KynbTypax. Lle poOuTs ioro OiibI
THYYKHAM 1 YCIIIIHUM Yy BeJIeHHI Oi3Hecy Ha
MDKHapOJAHOMY piBHI. HaiOinpmr mommpe-
HUM 1HCTPYMEHTOM JOCIIIKEHHS 3JaTHOCTI
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noyiatu O0ap’epu B CHUIKYBaHHI € METOAHMKA
“Emoriiini 06ap’epu B MIDKOCOOHCTICHOMY
crinkyBaHHi”. JlaHa MeTOAMKa MICTHUTh
BCHOTO 25 mnuTaHb 1 J03BOJSE BU3HAUUTU
CTYIiHb HEaJEKBATHOCTI pearyBaHHS OCO-
Oucrocti Ha MPOOJIEMHI CUTyalil B CHUIKY-
BanHi. Came 111 MeToIuKa Oyna oOpaHa HaMu
JUTSL JTIaTHOCTUKH 3JaTHOCTI 1O TOJOJaHHS
0ap’epiB B CHiIKyBaHHI MallOyTHIX (haxiBIIiB
B c(hepi 30BHIITHLOCKOHOMIYHOI JAiSIIbHOCTI.
Peduekcis € me omHUM 13
000B’3KOBHX KOMITOHEHTIB KOMYHIKATHBHOI
KOMITETEHTHOCTI. BoHa no3Bosisie (axiBIfo
30BHIITHLOEKOHOMIYHOI HISIBHOCTI OLIIHUTH
CBOT KOMYHIKaIliifHI HaBUYKH, BUSBHUTU CBOI
CHIJIbHI CTOPOHHM Ta cepH, 0 HOTpe6yIOTI>
noninmeHds. Lle monmomarae posmizHaTH He-
JOJIIKA 1 BIOCKOHATIOBATH CBOI HABHYKH B
CHUIKYBaHHI 3 TapTHEpPAaMH, KIIE€HTaAMH Ta
kojeramu. Takox peduiekcis monomarae a-
XIBIIO 30BHIIIHHOEKOHOMIYHOI JISIIBHOCTI
OCMHCIUTH CBOIO POJIb Y KOMYHIKalliiHOMY
Ipoleci Ta BIUIMB, KU BOHA Ma€ Ha CIIiB-
pO3MOBHHKIB. BoHa [103BOJISIE OLIHWUTH, Ha-
CKiTbKH e(eKTUBHO (axiBerp nepenae iHdo-
pMarlito, BIUTMBAE HA JyMKHU Ta TICPEKOHAHHS
IHIIKX 0Ci0, a TAKOXK SIK BIUIMBAE Ha CIIUIbHI
pesynbrati. He MokHa He 3rajmatu i mpo Te,
110 pe(bneKcis[ € KJII0YOBUM iHCprMeHTOM
TUIS p03yM1HH$[ KYJIBTYPHHUX acCMeKTiB KOMY-
HiKalii B Ml)I(HaPOI[HOMy KOHTeKcTi. BoHa
noroMarae ¢GaxiBIfl0 30BHIIIHBOEKOHOMIUHOT
TSTBHOCTI BHUSIBUTH CBOI CTEPEOTHIIH, YIIe-
pEIKEHHS Ta HE3PO3YMiHHA, SKI MOXYTh
BUHHKATH T1J] 4Yac B3a€MOJI1 3 MapTHEpaMu 3
pizaux KyneTyp. Lle cnpusie Ouibmr rambo-
KOMY PO3YMIHHIO KYJBTYPHUX KOHTEKCTIB 1
MOKpAIIlye MIKKYJIbTYpHY €(EKTUBHICTH KO-
MyHIKaIii. [HCTpyMEHTOM N1arHOCTUKH 37a-
THOCTI 70 pediekcii € MeToauka JiarHoc-
TUKU pIiBHSA peQIIEKCUBHOCTI, IO CKJIaaa-
€ThCs 3 27 MUTaHb Ta JI03BOJISIE BU3HAUUTHU
CTYIIHb CaMOaHaJi3y OCOOUCTOCTI B TIOBCSIK-
JEHHOMY XHTTI Ta npodeciiiHii TisUIbHOCTI.
[ obpanonns Bu3HAueHHS PiBHA PO3BUTKY
peduiekcuBHOCTI MaiOyTHIX (haxiBIiIB 30B-
HIITHHOEKOHOMIYHOT JisTEHOCTI.
CaMOBIIOCKOHAJIEHHS € HEOOXIiTHUM
KOMITOHGHTOM KOMYHIKATUBHOI KOMIIETCHT-
HOCT1 (axiBIs 30BHINTHLOSKOHOMIYHOI JTifi-
JBHOCTI, OCKITBKM JI03BOJISIE PO3BHUBATU W

yIOCKOHAIIIOBATH HABUYKH Ta 3/110HOCTI, He-
0OXiHI JUIs yCHIIIHOI KOMYHIiKalii 3 maprt-
HepaMu Ta KJII€EHTaMH 3 pi3HUX KpaiH. Ocoba,
sKa BOJIOJIE II€I0 KOMIIETEHII€I0, MOCTIHHO
IparHe po3IIMPUTH CBOi 3HAHHS, BJIOCKOHA-
JUTH MOBHI HABHYKH Ta PO3BUHYTHU KYJIBTY]-
HY YYTJIUBICTH, IIO JT03BOJSE ili epeKTUBHO
CHUIKYBAaTHUCA 3 TMPEACTaBHUKAMHU PI3HHUX
KylnbTyp Ta Tpamuiiii. CaMOBIOCKOHAIECHHS
nependavae IMOCTiiiHE HaBYaHHS Ta OHOB-
JeHHs 3HaHb. DaxiBelb 30BHINTHHOCKOHOMI-
9HOi JISUTBHOCTI TOBWMHEH BIJCTEXKYBaTU
OCTaHHI TPEHJM Ta HOBI PO3POOKH y CBOIH
rajiysi, a Tako)X BHBYAaTH 3aKOHOJABCTBO Ta
MpaBWiIa, 10 PEryiIoI0Th MIXHAPOAHY TOP-
ripmro. Yepe3 akTHUBHE BHBYCHHS HOBOI 1H-
¢dopmamii Ta BIOCKOHAJIEHHS MPOQeciiiHnX
3HaHb, ()axiBelb MOXXE CTaTH EKCIEePTOM Yy
CBOIHl ramy3i Ta MaTu BIUTUB HA HPUAHATTS
CTpaTeriuHuX pilieHb. B AKOCTI IHCTPYMEHTY
JIarHOCTHKHU CIIPSIMOBAHOCTI Ha CaMOBJIOC-
KOHAJICHHSI JIOIUJILHO BUKOPHUCTOBYBATH TECT
“CMHUCIOXKUTTEBUX OpieHTalii”. MeTtoauka
MictuTh 20 mapHUX TBEPKEHb, CTYIIHb
3roau 3 SIKUMHA HeoOxinHo omiHutd. Ha oc-
HOBl KOMIUIEKCY pe3yNbTaTiB IIKal METO-
JTUKA MOXIJIMBO BH3HAYUTHU PiBEHBb CXHMIIBHO-
CTi JIO CAMOBJIOCKOHAJIEHHS. Il BUKOPHCTaHO
JUTSL TIarHOCTUKH CIPSIMOBAHOCTI HAa CaMOB-
JOCKOHaJICHHs. Mai0yTHIX ¢axiBLiB y chepi
30BHIITHFOEKOHOMIYHOI AiSTBHOCTI.

Jo nmocmimxeHHs Oyiu 3aydeHi 3/10-
OyBaui, 110 HaBUAIOTbCA 3a HampsiMoMm ‘“Me-
HE/DKMEHT’, OCBITHs mporpama ‘“MeHemx-
MEHT 30BHIINIHHOEKOHOMIUHOT AisTBHOCTI”
HarioHanbHOTO TEXHIYHOTO YHIBEPCUTETY
“XapKkiBCbKMHA  TONITEXHIYHUH 1HCTUTYT .
Beboro B gociimkenHi B3suin ydactb 50 cTy-
JeHTIB 2-4 KypciB, cepel HUX 32 ocobu xi-
HOYoi ctari Ta 18 4JonoBiuoi. JlocmimKeHHS
nposoawiocs 3 rpyaHsa 2022 poky mo Jro-
toro 2023 poky. PesynbTatu mocCiipKeHHS
Oynu oOpoONeHi 3 BUKOPHCTAHHSAM KITIOUiB
METOAMK Ta TPaHCPOPMOBAHI Yy BiJCOTKOBI
CMIBBIHOIIEHHS 32 TPbOMa PIBHAMHU: HH3b-
KHM, CEpeIHIM, BUCOKUM. Takox Ha OCHOBI
BU3HAUEHUX DPE3yJbTaTiB 3a0KPEMHUMHU KOM-
MOHEHTaMU OyJ0 BHPAaxyBaHO CIHIBBIJHO-
IIeHHs 37100yBayiB 13 Pi3HUM pPIBHEM KOMY-
HIKATUBHOI KOMITETEHTHOCTI (Tabmuus 1).
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Tabauys 1

Pe3yabTaTH g0caigKeHHs PiBHIO PO3BUTKY KOMYHIKATHBHOI KOMIETEHTHOCTI y Mali0yTHiX (axiBuin
30BHIlIHLOEKOHOMIYHOI TislJILHOCTI

%
IToka3uuku - — —
Hu3zbkuii Cpenniit Bucoxkuii
KomyHikaTHBHI HABHYIKH 32 56 12
3nmaTHICTh 10JaTH KOMYHIKaTUBHI 0ap’epu 28 62 10
PednexcuBHiCTh 34 58 8
CrpsIMOBaHICTh Ha CAMOB/IOCKOHAJIEHHS 32 52 16
PiBeHb pO3BUTKY KOMYHIKaTHBHOT KOMIIETCHTHOCTI 28 64 8

B pesynbTati nocuimkenas Oyno Bu3-
HAYEHO, 110 Ha BHCOKOMY DIiBHI KOMYHiKa-
TUBHA KOMIIETEHTHICTh MaiOyTHIX (axiBIiB
30BHIIITHHOCKOHOMIYHOI iSUTBHOCTI PO3BH-
HeHa Jame y 8 % pecronaeHTiB. HaiOimbi
PO3BUHEHUM KOMITOHEHTOM € CIIPSIMOBAHICTb
Ha CaMOBJIOCKOHAJIEHHS. 3100yBadi Iri€l
OCBITHBOI TPOrpaMu BBAXKAIOTh, IO IXHS
npodeciiiHa YCHINIHICTh 3ICKUTh HE TITBKU
BiJl KypCiB mporpamu, a U BiJ IXHbOI crpo-
MOYKHOCTI BUYMTHUCS Ta PO3BUBATHCS, 30KpeMa
BHUBYATH JOJATKOBI 1HO3EMHI MOBH.

[lepeBaxkHa KiJIBKICTh PECIOHICHTIB
IpOJIEMOHCTpYBaja cepeHiit piBeHb
PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI.
Haifuacrime cepeaHiii piBeHb 3yCTpidaeThCs

32 IIOKa3HUKOM  3JaTHOCTI  J0JaTH
KOMYHIKaTHBHI 0ap’epu.
Husbkuii  piBeHb KOMYHIKATUBHOI

KOMIIETEHTHOCTI OyB Bu3HadeHud y 28 %
pecroHACHTIB. Y IIMX CTYJIEHTIB BCl KOMIIO-
HEHTH KOMYHIKaTHBHOI KOMIIETEHTHOCTI PO-
3BUHEHI Ha HU3bKOMY piBHI. Cepen BCiX Io-
Ka3HMKIB HaWripiie po3BUHEHUM BHSBHIIACS
pedaexTuBHICTb. Y MalOyTHIX (axiBI[iB 30-
BHIIIHBOEKOHOMIYHOI JiSNTBHOCTI 3AaTHICTb
JI0 camMoaHai3y pO3BHHEHA Haicnadme i
notpelye HiIECIPSIMOBAHOTO PO3BUTKY.
OtpuMaHi pe3yabTaTH MOKHA MOsIC-
HUTH JeKiibkoMa Qaktopamu. Ilo-mepiue,
MEHEKEPH 30BHINTHBOCKOHOMIYHOI TisTh-
HOCTI MalOTh pI3HOMaHITHI OOOB'SI3KH Ta
GyHKIIT, 110 BUMArarmTh IIUPOKOTO CHEKTPY
HaBUUYOK. Y iXHIO KOMIIETEHTHICTh BXOJUTb
HE TIIbKM KOMYHIKaTMBHA CKJIaJOoBa, aje U
¢diHaHCOBI, €KOHOMIUHi, MPaBOBI Ta CTpare-
riyHl acnekTd. ToMy, B KOHTEKCTI oOMexe-

HOTO 4acy Ta pecypciB, MailOyTHIM MeHe.-
xKepam Moxe OyTH CKJIaJHO BUIALIMTU JOC-
TaTHBO Yacy Ha PO3BUTOK KOYKHOi KOMIIETEH-
uii Ha Bucokomy piBHi. [lo-npyre, komyHika-
TUBHA KOMIIETEHTHICTh BKIIOYae B cebe He
TUIBKH MOBHI HaBHYKH, ajie i HABUYKU MiXK-
KyJIbTYpHOi KOMYHIKamii, HABUYKH TEpPero-
BOpiB Ta ymnpaBniHHSA koHpuikramu. [li Ha-
BUYKH BUMAararoTh BEJTUKOI MPAKTHKH Ta J0-
CBiy s iX BIIPOBAKEHHS HAa BHUCOKOMY
piBHi. Ockinpku Oarato MaiOyTHIX MeHe-
KEpiB 1€ 3HAXOAATbCA Ha I10YaTKOBOMY
eTarti CBO€i Kap'ep, BOHU MOXYTh MaTu 00-
MEXEHHUH JIOCTYIl JJO TaKOro PiBHS MpaKTH4-
HOTO JOCBiTy, IO HEOOXITHWMH Ml HOCAT-
HEHHSI BUCOKOI KOMYHIKaTMBHOI KOMIIETEHT-
HocTl. Ilo-Tpere, PO3BUTOK KOMYHIKATMBHOL
KOMIIETEHTHOCTI BHMarae CHeliajJbHOrO Ha-
BYaHHS Ta TpeHiHry. HesBakatroun Ha Te, 1110
0araTo YHIBEpPCUTETIB Ta OCBITHIX Iporpam
BKJIIOYAIOTh KOMYHIKaTWBHI ~KypCH, IXHIi
¢dokyc Moxe OyTH 3aralbHUM, a He crerudi-
YHUM 11 MEHEPKMEHTY 30BHIITHBOEKOHO-
MIYHOI JisTbHOCTI. TakoXk BapTO BpaXxOBYBaTH,
110 KOMYHIKaTUBHI HABUYKU € CKJIQIHUMH IS
OLIHKM Ta BUMIPIOBaHHS, OCKUIBKM BOHH
MOB's3aHI 31 CYO'€KTMBHUMH (hakTOpamMu Ta
KOHTeKcTOM. lle Moke yCKIagHUTH Tporec
BU3HAUEHHS BUMOT JI0 PIBHS KOMYHIKQTMBHOL
KOMIIETEHTHOCTI JUIsi MaOyTHIX MeHeKepiB
30BHIIITHFOEKOHOMIYHO]I JISUIHHOCTI.
BHCHOBKM 3 /aHOI0 [I0CJiIKEHHS
Ta TIEPCIIEKTHBH MOJANBIINX PO3BIJIOK Y Ja-
HOMY HampsMKy. JlocmiJKeHHs 103BOJIMIO
KOHKPETU3YBaTH TIOHATTSI KOMYHIKaTHBHOL
KOMIIETEHTHOCTI Mai0yTHIX (axiBIiB 30B-
HIITHbOEKOHOMIYHOT JISTbHOCT1, YTOUHHUTH 1i
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KOMIIOHEHTH Ta JAOCHITUTH pPIiBeHb ii poO3-
BUTKY 3 BUKOPUCTAHHSM TICUXO-
JIarHOCTUYHUX IHCTPYMEHTIB.

AHaJi3 JTepaTypHHUX JKEPET T03BO-
JUB BU3HAYUTH KOMIIOHEHTH KOMYHIKATHB-
HOT KOMITETEHTHOCTI MalHOyTHBhOTO (axiBIlsd
30BHIITHHOEKOHOMIYHOI MISIIBHOCTI, OO HHX
OyJ0 BIJIHECEHO: KOMYHIKAaTHBHI HaBUYKH,
3aTHICTh JOJIATH KOMYHIKaTHBHI Oap’epw,
3MaTHICTh J0 pediekcii Ta caMOBIOCKOHA-
JCHHS 3a/Uisl TOJOJAHHS MIKKYJIbTYPHUX
HEPEIIKO/I.

B pesynbTari mocnimkeHHs Oyno BU-
3HA4YE€HO, 1110 Ha BUCOKOMY DPiBHI KOMYHiKa-
TUBHA KOMIIETEHTHICTh MaiOyTHIX (axiBIiB
30BHIITHHOCKOHOMIYHOI TiSUTBHOCTI PO3BH-
HeHa jnme y 8 % pecniornenTis. [lepeBakHa
KUTBKICTh PECIIOHJICHTIB MPOJAEMOHCTpYyBaIa
cepe/Hil piBeHb PO3BUTKY KOMYHIKaTHBHOI
KomreTeHTHOCTI (64 %). Husekuii piBeHb
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