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ATAT'HOCTHKA C@OPMOBAHOCTI TOTOBHOCTI MAWBYTHIX
MEHE/ZKEPIB 10 ITPO®ECIMHOI ATAJIBbHOCTI

AHnomayis: pO3TASTHYTO 3MICT MOHATTSA “TOTOBHICTH 0 MPodeCciiHOI MIsITbHOCTI” (1ai
B Tekcti — I'TIJ]), maHo cTpykTypHiil anami3 i KOMIOHEHTIB (LiHHICHO-MOTHBALIWHUI,
KOTHITUBHO-JISUTbHICHUN, OCOOMCTICHUN, KOMYyHIKatuBHUI). [IpoBeaeHo memaroriyHui
EKCIIEpUMEHT BUBYEHHS F'OTOBHOCTI MallOYTHHOTO MEHEMKepa 10 MpogeciiiHOi AisIIbHOCTI.
Po3kpuTo 3MICT I1arHOCTMYHHUX METOJIB, SKI BHKOPHCTOBYBaHI IIiJI 4Yac MPOBEIACHHS
eKCIepUMEHTAIbHOI POOOTH, BHUCBITIEHa IX pOJIb B IMpoleci HaBuyaHHA. B  OCHOBY
JIarHOCTYBAaHHS TIOKJIQJICHO KpUTEpii, MOKA3HUKK Ta BIAMOBIAHI iM piBHI CHOPMOBAHOCTI
I'TI[], mo pae MOXJIMBICTb CKJIAcTH OUIBII O00'€KTUBHY KapTHHY HAsSBHOIO CTaHy
JOCITIDKYBaHOT TIpo0sieMu. 3po0sieHO aHam3 JUHAMIKH CTPYKTYpHUX KommnoHeHTiB I'TIJ[ y
IpoIieci eKCIIepUMEHTY, BUBUEHI NIE1aroriyHi yMOBH, AKi JIOIIOMaraloTh aKkTHUBI3yBaTH MpoOIIeC
MiTOTOBKH CTYJEHTIB.

JliarHOCTyBaHHSI CTPYKTYpHUX KOMITOHEHTIB I'TIJl icTOTHO akTHBI3ye NeNaroriuyHy
CHIBIIpAIli0 BUKJIANAviB i3 cTyneHTamu. Lle mporec iX cOmiaqbHO-TIICUXOJIOTIYHOI B3a€MO/IIT,
CIpsIMOBaHMN Ha (OPMYBaHHS CIPHATIUBUX YMOB JUIS CaMOII3HAHHS, CaMOPO3BUTKY i
CaMOBJIOCKOHAJICHHSI OCOOMCTOCTI.
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DIAGNOSTICS OF THE FORMATION LEVEL OF FUTURE MANAGERS’
READINESS FOR PROFESSIONAL ACTIVITIES

Annotation: the content of the concept of “readiness for professional activity” (RPA)
is considered, a structural analysis of its components (value-motivational, cognitive-activity,
personal, communicative components) is given. A pedagogical experiment to study the
readiness of future managers for professional activity has been conducted. The content of
diagnostic methods used during experimental work is revealed, their role in the learning
process is highlighted. The diagnosis is based on criteria, indicators and their corresponding
levels of formation of the RPA, which makes it possible to draw up a more objective picture
of the current state of the investigated problem. An analysis of the dynamics of the structural
components of the RPA during the experiment has been made, and the pedagogical conditions
that help to activate the process of student training has been studied.

Diagnosing the structural components of the RPA significantly activates the
pedagogical cooperation between teachers and students. This is the process of their socio-
psychological interaction, aimed at creating favorable conditions for self-knowledge, self-
development and self-improvement of the individual.

Key words: readiness for professional activity;
components; diagnostic methods; levels of formation.

future managers; structural

Valentyn Kobets, Valentyna Mykhaylychenko

An extended abstract of the paper on subject of:
“Diagnostics of the formation level of future managers’ readiness for professional
activities”

Problem setting. The professional
activity of a modern manager is complex and
varied. That is why, the preparation of a
competent leader  having  professional
knowledge, skills, and abilities in modern
information technologies, the basics of
management science, who has psychological
training, and who can act in a changing
environment, is in need. These necessary
qualities of a leader should also include the
ability to communicate constructively, the
ability to give an objective assessment and
form the development of one's own
educational and professional potential, to
organize  the improvement of one's
qualifications  through  self-improvement.
Diagnosing the formation of readiness for

professional activity of future managers in
the learning process is in need. As a result, it
is possible to create a more objective picture
of the current state of the problem under
study, and to provide advice on self-
development and self-improvement of future
managers.

Resent research and publications
analysis. Issues related to the readiness of
future specialists for professional activities
are common in various areas of pedagogical
research. This topic was studied by such
scientists as S. Romanyuk, I. Rusnak, et al.
[2], K. Prontenko, 1. Bloshchynskyi et al. [3],
A. Khiliya, O. Kolosova, et al. [4], and
others. The study of the RPA problem of
future  managers  includes a  deep
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understanding of the specifics of managerial
activity, the ways and methods of its
implementation, the steady focus of students
on its successful study in the preparation
process, and the need for its improvement.
This problem is the focus of studies by
Ukrainian scientists S. Kalashnikova [9],
O. Kapitanets’ [10], L. Karamushka [11],
A. Klimova [12], and others. The role of
pedagogical and psychological knowledge in
the training of future managers is growing,
which is due to the strengthening of the role
of the human factor and, accordingly,
requires the creation of effective conditions
for the development and self-development of
their potential. It is necessary to ensure the
formation of  professionally  important
leadership and other qualities, emotional
intelligence, the development of
communicative and organizational
inclinations  necessary  for  successful
management  activities,  self-improvement
through self-control, self-regulation and self-
development. One of the important ways in
this case is the activation of independent
work in the process of studying at a
university. This became the subject of
research by such scientists as
O. Romanovskiy [13, 14], E. Vorobieva [15],
M. Chebotaryov  [15], T. Gura [16],
V. Kobets [14, 17], V. Mykhaylychenko [14,
18], S. Reznik [19], and others.

Different authors present different
formulations of the concept of “the readiness
of future managers for professional
activities”’. What is common in all studies is
that, the individual components of this
concept are determined by the specifics of
managerial activity; and their totality reflects
the content of the training of future
specialists. The presence of components is
based on the essential characteristics of the
potential of the individual, which is not only
revealed, but also developed in the process of
learning in a higher education institution
while  creating  favorable  pedagogical
conditions.

Paper objective. Diagnostics of the
RPA of a future manager makes it possible to
create a more objective picture of the current

state of the problem under study and to
provide advice to future managers on their
self-development and self-improvement in the
process of their learning.

Paper main body. The content of the
concept of ‘readiness for professional
activity” is considered, a structural analysis
of its components (value - motivational,
cognitive-activity, personal, communicative
components) is given. A pedagogical
experiment was conducted to study the RPA
of a future manager and the role of
diagnosing the level of its formation in this
process. The diagnostic methods that were
used during the experimental work are
disclosed, their role in the learning process
is shown. The diagnosis of each of these
components is based on criteria, indicators,
and the levels of formation corresponding to
them.

The results of the pedagogical
experiment are given. In general, the
percentage of students with a high level of
RPA of future managers in the experimental
and control groups was 24.3 % and 24.1 %,
the percentage of students with an average
level was 48.5 % and 49.1 %, and with a low
level was 27.2 % and 26.8 % respectively.
The analysis of diagnosing the structural
components of the RPA showed the highest
results in the personal and communicative
components of the RPA. According to the
motivational and cognitive-activity
components of the RPA, the results were
lower.

Because of the analysis, it was
determined that modern approaches and
technologies for the formation of RPA are
not sufficiently reflected in educational and
professional programs in the specialty 073
“Management”. The value-motivational,
cognitive-activity, personal, and
communicative components of the RPA are
insufficiently provided for in them. The
professional training of future managers is
too theorized and divorced from the practical
implementation of managerial activities. It is
necessary to strengthen practical training in
the acquisition of knowledge, since
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theoretical  knowledge,  supported by
experience gained in the process of practical
training, will provide effective training for
future leaders. The acquisition of experience
in independent practical work of future
managers should be realized through
establishing cooperation with enterprises
and firms, equipping the educational process

with modern technical equipment and
software.
In  modern  conditions, passive

teaching methods dominate; a transition to
intensive, active, individual teaching methods
is needed. This requires teachers to widely
use pedagogical innovative technologies,
which should be aimed at stimulating future
managers to independent thinking, creative
and practical activities of students, showing
initiative and activity in the learning process.
Not enough attention is paid by scientists to
the self-improvement of future managers, the
development of methods and forms of work
necessary for their self-development in the
learning process.

Conclusions of the research. The
problem of forming the RPA of future
managers significantly changes the role and

ITocTanoBka npooJeMu B
3arajJibHoMy BHIVIsSAlI Ta 10 3B’S30K 13
BOKJIMBUMH HAYKOBUMH YH MPAKTUIHUMH
3aBIaHHIMUA. [Tpodeciitna IISUIBHICTD
Cy4acHOTO MeEHe/pKepa Mae CKIagHud 1
PI3HOMAHITHUM  XapakTep, SKHA BUMAarae
HEOOXIHOCTI  MJATOTOBKM  KOMIIETCHTHOIO
KepiBHMKA, SKHHA BoJofie mpodecitHuMU
3HAHHSMHM,  yMIHHSAMH Ta  HaBUYKaMH,
CY4aCHUMHU 1H(OPMALIIHUMU TEXHOJOTISIMH,
OCHOBaMH HAYKH YTIPABJIiHHS, ICUXOJIOTIIHOIO
MIJArOTOBKOIO  BimmoBigHo 31 CraHaapTom
BMLLOI OCBiTM neplworo (6akanaBpCcbKOro)
piBHA ranysi 3HaHb 07 “YnpaBniHHA Ta
aAMiHicTpyBaHHA” cnewjianbHOCTi 073
“MeHepkmeHT” [1]. Le notpebye o6 exTmBHOI
OUiHKKA Ta pPO3BWUTKY MOro BAACHOrO OCOBUCTICHO-
npodeciiHoro noTeHuiany, nigsuWeHHA Keanidikauii
wnaxom CaMOBAOCKOHaNeHHA. LLbOMY cnpuae

AjarHocTMKa cpopMoBaHOCTi FOTOBHOCTI A0 NpodeciiHoi
AOifANbHOCTI MalbyTHIX MeHeaKepiB y NPOLLEeCi HaBYaHHS,

place of the teacher in the educational
process - from the transmission of knowledge
and methods of activity to the design of an
individual trajectory for the personal
development  of  student  managers.
Pedagogical cooperation between teachers
and students is the process of their socio-
psychological interaction, a set of specific
techniques and methods that the teacher
implements in his activities based on
personal knowledge, professional experience,
abilities and skills, and the use of
pedagogical technologies in the learning
process. It ensures the maximum disclosure

and improvement of the personal and
professional  potential of oneself and
students. To do this, students have the

opportunity to develop programs for self-
development and  self-improvement. A
modern university should help each student
in defining himself as responsible, free in his
creative choice, active and proactive
personality in interaction with teachers. In
addition, the university must
methodologically and methodically provide
such interaction.

L0 A€ MOMKMBICTb CKNACTU BiNbll 06’EKTUBHY KapTUHY
HafABHOro CTaHy AOoCAigxyBaHoi npobnemu, HagasaTu
KOHCY/bTaLiHYy AO0MOMOry CTyAeHTam-mMeHeaxKepam i3
iXHBOro CamMOpPO3BUTKY i CAMOBAOCKOHA/IEHHA.
AHaJTi3 OCTaHHIX [JOCJTIIKEeHbh Ta

nyosaikaniii, y AKX  3al04YaTKOBaHO
po3B’s3aHHA i€l mpobnemu 1 Ha  sKI
cripaeTebcs  aBrop. [luraHHs — mpoOiem
TOTOBHOCTI ~ MalOyTHIX  ¢axiBmiB 10

podeCiifHOT MISTBHOCTI € TOMIMPEHUMHU Y
PI3HUX Tady3sX MeJaroriyHuX JOCIIJHKEHb.
Iliero TeMaTHKOIO 3aiiMalMCs TaKi BYEHI, 5K
C.Pomantok, [ Pycmak Tta in  [2],
K. Ilponrenko, 1. bmomuucekuit ta iH. [3],
A. Khilya O. Kolosova T1a in. [4], Ta iHIi.

BuBueHHss  mpoOsieMH  TOTOBHOCTI
MalOyTHIX MEHemKepiB 10 mpodeciiHol
MISUIBHOCTI  BKJIOYae B cebe  rimboke
PO3yMiHHS crierdiku YIIPaBIiHCHKOT

JISTILHOCTI, CIIOCO0IB 1 METOMIB 11 3/1iHiCHEHHS,
CTIiKy CHpsIMOBaHICTh CTYIEHTIB Ha i
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VCIIIIHY peaji3alilo y TMporeci MiIroTOBKH,
HEOOXITHICTB 11 YIOCKOHAJICHHSI.

AMepHUKaHCHKHIA JIOCIITHUAK
H. Mianéepr B monorpadii  “Tlpupona
YIIPaBIIHCBbKOI TIpaii” BIEpIie BBiB MOHATTS
“posib MeHeKepa”, sSKa € ‘“HabopoM IEeBHHUX
MOBEIHKOBUX TIPaBWJI, SKi BiAMOBIIAIOTH
KOHKPETHIM yCTaHOBI a00 KOHKpETHIi mocami”
[5]. T. Minubepr, b. Anbctpenn i K. Jlemmen,
ONIH1 3 HauBiAOMIMMX (axiBI[iB 13 BUBYCHHS
npoOiieM YIpaBIiHHS, BUAUIAIOTH Taki poiii
MEHEIDKEpIB, sKI  MawTh  crenudigHuiA
Xapakxrtep TiSTBHOCTI: MIDKOCOOUCTICHI
(roJIOBHUH KEPIBHUK, JIIJIEP, 3B’ sI3yt0Ua JIAHKA),
iH(opMariiHi (mpuiimau iHdopmarii,
PO3MOBCIOKYBaY  1HGOpMAITii, TpPeACTaBHUK)
Ta  YIOPaBIiHCBKI  (MiANpUEMEIb,  YCYBa€e
npoOJIeMH, PpO3MOJIUILE PECYPCH, BEIYUHA
neperoBopiB) [6]. . xopmk mpoaHarizyBaia
MOYKJIMBHM 3B’SI30K €MOITIHHOTO I1HTEJICKTY 3
€(EeKTUBHICTIO MisUIBHOCTI KEepiBHUKIB [7].
P. BanTymiite posrisgae KOMIETEHTHICTH SIK
OJIVH 3 KITFOYOBUX KOMITOHEHTIB TOTOBHOCTI IO
npodeCiifHOT TISUTBHOCTI, 10 0a3yeThcsi Ha
0COOHUCTICHUX SIKOCTSIX JIFOTUHU Ta
CKJIQMIAEThCsl 3 YCIX MpodeciiHO BaKITUBUX
KoMIIeTeHIIi# [8, ¢. 19].

dopmyBaHHIO I'TI MaiOyTHIX
MEHEKEPIB MIPUCBSTICH] JIOCIIJOKEHHS
ykpaiHcbkux BueHux C. KamammnukoBoi [9],
O. Kanuraneup [10], JI. Kapamymku [11],
A. Kimmmogoi [12], Ta iHIIMX.

3pocTae  poib  TMENArorivHuX — Ta
TICXOJIOTIYHUX 3HAHb B MIATOTOBII MalOyTHIX
MEHEKEPIB, 10 3yMOBJICHO IMOCUJICHHSIM PO
JIOJCBKOTO (haKTopy 1, BIIMOBIIHO, BUMArae
CTBOpPEHHSI €PEKTHBHUX YMOB JJIsl PO3BUTKY i
CaMOpO3BUTKY 1X moTeHmiany. HeoOxiqHo
3abe3neuyBatd  (opMyBaHHA  TpodeciitHo
BOXJIMBUX, JIJEPCHKUX Ta IHIIUX SKOCTEH,
EMOIIIHHOTO 1HTENIEKTY, KOMYHIKATMBHHUX 1
OpraHi3aTOPChbKUX CXUIBHOCTEH, HEOOXITHUX
JUIS  YCHINIHOI  yMPaBIIHCHKOI  AISUTHHOCTI,
AKTHBI3AIII0 CAMOCTIHOT pOOOTH Y mpolleci
HaBuaHHs y 3BO Ta camMOBIOCKOHAJIEHHS
IUIIXOM CAMOKOHTPOJIIO, CaMOperyssiuii i
camopo3Butky. lLle cramo  mpenmerom
JIOCITiPKEHHS TaKuX BYCHUX, SIK:

O. Pomanoscekuii  [13, 14], E. BopoGiioBa

[15], M. YeboTapboB [15], T.'ypa
[16], B. KoGemp [17], B. Muxaiinmudenko [18],
C. Pesnix [19], ta iHmi. CoibHUM Yy BCIX
JOCII/DKCHHSAX € Te, 10 OKpeMl KOMIIOHEHTH
BU3HAYAIOTHCS  CHELU(IKOI  YIIPaBIiHCHKOI
TUSUTBHOCTI, a TXHS CYKYIHICTh BIII3EPKATIOE

3MICT  MIArOTOBKM  MaiOyTHIX  (haXiBIIiB.
HasBHICTP KOMITOHEHTIB TIPYHTYEThCSI Ha
CYTHICHUX  XapaKTEpUCTHKaX  MOTEHIAIy

0COOMCTOCTI, SIKIH HE TITBKU PO3KPUBAETHCA,
aje 1 pO3BMBAEThCA Y TMpOLECI HABYAHHS Yy
3aKJaJl  BUINOI OCBITH TPH  CTBOPEHHI
CIPUSITIIMBUX MEIarOTi9YHUX YMOB.

Buninennss He BHpilIEeHUX paHile
YACTHH 3arajibHOi Mpo0JeMH, KOTPUM
MIPUCBSIUYEThCA JaHa CTaTTa. B pe3ynbrari
MPOBE/ICHOTO aHajIi3y HayKOBOi JITeparypH,
BHU3HAYCHO, 1110 Cy4YacHI MIAXOIH, TEXHOJOTIi
pobotu 3 ¢opmyBannus [TIJ] maitGyTHBOTO
MEHEIDKepa HEI0CTaTHhO C(HOPMYJIHOBaHI Ta

BiloOpakeHi B OCBITHBO-TTpOQECiitHIX
mporpamax 3a CHEIIaTbHICTIO 073
“Menemxment”’. HengocTarHbo  BH3HAYEHO

MeToau niarHoctuku  copmoBanocti ['TIJ]
MalOyTHBOTO MEHeKepa, a TaKoXk CHocoou 1
METOAM  PO3BUTKY Ta  BJOCKOHAJIECHHS
CTYJICHTIB.

DopMyTHOBAHHS uiiei CTATTI
(mocraHoBKka 3aBhaHHs). BuszHaunTH ymOBHU
MPOBEACHHS  JIarHOCTUKKA  C(HOPMOBAHOCTI
kommoHeHTiB ['TIJ] maiiOyTHhOr0 MeHemkepa
Ui OUTbIl 00’ €KTHMBHOTO BHBYCHHS CTaHy
JOCITIKYBAaHOI TPOOJIEMH, 3 METOI Ha/IaHHS
KOHCYJIBTAIlIfHOI ~ JTOTIOMOTH MarOyTHIM
MEHEeKEepaM 13 TXHBOIO CaMOpPO3BUTKY 1
CaMOBJIOCKOHAJIEHHS Y MPOIIEC] MiITOTOBKH.

Buxnag  ocHOBHOro  marepiaiy
AOCJTIKEHHs] 3 TIOBHUM OOIPYHTYBaHHAM
OTPUMaHHUX HAayKOBHUX pe3yJIbTaTIB.
['oToBHICTP MaWOYTHBOTO MEHEIKepa 0
npodeciiftHOT  MISTIBHOCTI — 1€ CKJIaJHE,
IHTerpaTWBHE,  JUMHAMIYHE  OCOOMCTICHE

YTBOPEHHS, IO MICTUTh TBOpPYE 3aCBOEHHS
TEOPETUYHUX 3HAHb 1 TMPAKTHYHUX YMiHb
YIPaBIHCHKOI MISTTBHOCTI; CIIPSIMOBAHICTh Ha
ii ycrilHe BUKOHAHHS; aKTHBI3aIll0 BIACHOTO
OCOOMCTICHOTO  TIOTEHIlialy y  Tporieci
PO3BUTKY 1 CAMOPO3BHUTKY; CYKYITHICTh YMiHb
1 HaBUYOK e(EeKTUBHOI B3aEMOIl 3 IHIIMMHU
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[14]. Boma BKkIIOYAaE Taki KOMITOHEHTH:
IIHHICHO-MOTHBALIIHHIA, KOTHITUBHO-
JisTbHICHUH, 0COOMCTICHUHN, KOMYHIKATUBHUH.

CrpykTypHUi aHawi3 3MICTy
TOTOBHOCTI ~ MalOyTHIX  MEHEIKEpiB 10
nipodeCiifHOT TISUTBHOCTI HaBeIEHUH Ha puc. 1.

CTpyKTypHO-KOMIIOHEHTHUI  aHaii3

I'TIJI mMaitlOyTHBOrO MEHeKepa A€ IMiJCTaBU
JUsi OUThII YITKOTO BU3HAYEHHS CYTHOCTI
JOCTIKYBAaHOTO TIOHSTTS 1 KOHKpETH3arlii
fioro 3Micty. BrokpemiieHi Ha OCHOBI aHATIZY
HAYKOBOI JIITEpAaTypH Ta BIIACHHUX JOCIIIKCHb
i JIOCTATHBO

KOMIIOHCHTH 1 TIIOKa3HUKH

BiI00paXaroTh peabHU nporec GopMyBaHHS
TOTOBHOCTI ~ MaWOyTHIX  MEHEKEpPIB [0
npodeciiHol  AISUTBHOCTI  Ta  MOXYTh
BUKOPHUCTOBYBATUCh B EKCIIEPUMEHTATLHOMY
JOCHI/DKEHHI 11 c)OPMOBAHOCTI B TIPOIIEC]
HaByaHHs. Ha3BaHI KOMITOHEHTH 3HAXOMSATHCS
B TICHOMY B3a€MO3B’s3KY, B3a€EMO3JIC)KHOCTI,
a TaKOX y B3a€MOBILINBI Ta
B3a€MOIPOHUKHEHHI, TIPU [LOMY CTAHOBJICHHS
KO)KHOTO 3 HHMX TIOB’si3aHE 3 (POpPMYBaHHSIM
HOro XapakTepUCTUK 1 BIACTHBOCTEH SK
YAaCTHHHU LIUJIICHOI CUCTEMU.

ToroBHicTL MaiiGyTHHOTO MeHeKepa Ko npodeciiiHol NisnnbLHOCTI

I[iHHiCHO-MOMUG ALITIHUIL KozHimueno-0ianpHicHuil

OcoducmicHiiil

KosyHixamueHuit

CyKyTIHICT CTIHKIX
IIHHOCTEM, MOTIBIB,
1IIefl 1 mepekoHaHs,
SKI 0OYMOBIOROTH 1X

CITPSMOBAHICTE Ha

VCIIIIHY Tpo Qe cifiiy

IITIEHICTE (IITBEOBA
CTTPSIMOBAHICTH Ha
Tpode ciitHy
IITIBHICTh, MOTIBALILT
10 HaBYaIbHOL
IIATHHOCTL, MOTHBALILT

IO CSATHEHH)

CyKyTHICTE 3HAHE 1
VMIHb, K
3a0e31euyIoTh
e(peKTHNBHE 3TITCHEHIT
YTPABMHCHKITT
TISIRHOCT1

CYKYIIHICTE 3HAHB, YMIiHB
1 0COOHCTICHIX AKOCTell
POMBOBOL B3aeMOII ¥
TIpOoTIeci YIPABIHCHKIX
BITHOCHH
(VCBIIOMIEHICTh 3HAHD
HeBepOANbHIIX CHIHALE,
YMIHHA CIYXATH,
TOBOPHTH, PO3YMITH
IHIIOLY 1 BIDOIBATH HA
HIIX, KOMYHIKATHBHI Ta
OPTaHi3aTOPCEKI
CXIDIEHOCTL,
caMoe(peKTIBHICTE ¥

CITLIKYBAHHIL)

CyKyTHICTR
0COOHCTICHIIX SIKOCTEIT,
SIKL CTIPILTIOTH
VCILIIHITT TIpodye CIitHITE
IIUTEHOCTL
(e pChKINT
TIOTEHINAN, eMOLITHITT
IHTENEeKT, 3IaTHICTE 0
CAMOOCBITH 1
CAMOPO3BHTKY )

Puc.1 Cmpyxmypa comosrocmi manibymuv020 meHeddrcepa 00 npoghecilinoi dianrvHocmi

Ilenaroriunnii EKCIIEPUMEHT 3a
TaKAMU eTarmamu: KoHcTaTyBainbHMUA (2011—
2012 pp.), bopmyBanbumii (2013-2017 pp.) Ta
koHTpoabHHM (2018-2020 pp.) mpoBeneHO y
paMKax HaBYAIBHOTO Mporiecy HartionamsHOro

TEXHIYHOTO  YHIBepcUTETy  “XapKiBCHKHIA
NOMITEXHIYHUH ~ 1HCTUTYT”,  YKpaiHCBKOI
TH)KEHEPHO-TIeIarOT19HOT akazemii,

XapKiBCbKOTO HAIIOHAIFHOTO aBTOMOOLIBHO-
JIOPOKHBOTO YHIBEPCHUTETY, 3BO
“YuiBepcurer imeHi Anbhpena Hobens”. [lo
eKCIIEpUMEHTAIbHOT POOOTH 3amydeHo 374
CTyleHTH, 25 BHKIAQ[adiB 3aKJIAJiB BHIIOL
OCBITH, 10 IHKEHEPHO-TEXHIUHUX
cemiamictiB. Jns 3aiMCHEHHS TIEIarorigyHoro
eKCIepUMEHTy  c(OPMOBAaHO 1Bl  TPYIIH:
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koHTposbHy (KI') Ta ekciepumentanbhy (EI).
3arampHa KUTBKICTh CTyAeHTIB y EIT ckimama
185 oci6, mo ckmamy KI ygitinuio 189

CTyAeHTIB. [l14] eKCHmepuMEeHT TPOXOJIWB
npoTsiroM jumnens-yepBens 2012 B. KoGmom.
[lin wac mTpOBENEHHS  EKCIIEpHU-

MEHTAJIbHOI pOOOTH TMOCITYTyBAIUCh TaKUMH
JIarHOCTUYHUMH METO/IaMHU:

1. Meroxa cnocTepexeHHsl, Tija Yac #Horo
oprasizartii KepyBaJIuCsI IPHUHITAIIAMH CHCTEMHOCTI
W CHCTEMaTH4HOCTI, 1110 Nependayano iHTerpoBaHy
1 perymsipHy (ikcariito [iif, cuTyariii, BUNHKIB.

2. BuBYeHHs Cy/pKeHb  BUKJIAJadviB i
CTYJEHTIB Mo (HaKTOpPH, SIKi BIUIMBAIOTH HA IUIIXH
tdopmyBarns [TI] maiiOyTHIX MeHemKepiB Ta
T IBUILICHHS 1i €(DEKTHBHOCTI.

3. becinu Ta iHTepB’IOBaHHS CTYAEHTIB i
Yac TPOBEJCHHS TPEHIHTIB, MAUIOBUX 1irop i
KOYYMHTY, sIKi chpusitoth (opmyBannio [TI]]
MaifOyTHIX MeHemkepiB. Bukimamaui Ha mincraBi
orpuMaHoi iH(opMmalii OTpUMad MOXKIIUBICTh
HaJaBaTH KOHCYJbTAallifHy JomomMory 3  iX
CaMOPO3BUTKY 1 CAMOBJIOCKOHAJICHHSL.

4. Metog ~ paHXyBaHHi 3  METOIO
BU3HAYCHHS 3HAYYIIOCTI JUIs CTYACHTIB THUX YU
iHmux mokasHukiB ITIJI, a Takox MeTomu
KUTBKICHOTO Ta SIKICHOTO aHajli3y eMITipUYHHX
JAHUX JJIS TIePeBIpKHA CTATHCTUYHOI 3HAYYIIOCTI
Ppe3yAbTaTiB.

5. Ans oOpoOKM OTpHMaHUX KUIBKICHHX
JaHuX 3aCTOCOBYBAJIUCA MCTOAN MaTeMaTUYHOT
CTaTHCTHUKH.

Jlo moyaTky eKCepuMEeHTy oOpaHi JUist
HWOro MpOBEIEHHS TPYyNU 3HAXOJWINACA B
onHaKoBUX YyMmoBax. [loka3sHuku ekcriepu-
MEHTAJIbHOI Ta KOHTPOJILHOI TPyl Ha CTajil
KOHCTAaTyBAJIbHOIO  €Tally  €KCIIEPUMEHTY
BIIPI3HSUTUCST HECYTTEBO, 110  3a0€3MeUmIio
MOYKJIMBICTD TIOPIBHATH PiBE€Hb C(HOPMOBAHOCTI
I'TIJI na modarky ekcrnepuMeHTy. B ocHOBY
JIarHOCTYBaHHS ~ KOXXHOTO 3 YKa3aHUX
KOMITOHEHTIB TTOKJIQJICHO KPHTEPIi, MOKa3HUKU
Ta BIANOBIAHI 1M PpiBHI  C(OPMOBAHOCTI.
3aranbHUN piBeHb KOXKHOTO 3 kputepiiB ITI/]
MalOyTHROrO MEHEIKepa BHM3HAUaBCAd  SIK
cepemHe. Y JIOCHIDKEHHI  BHOKpEMJIEHO
HU3bKUH, CepemHii Ta BHCOKMH piBHI ii
c(OpMOBaAHOCTI.

Huzvkuii pisens chopmonanocti ['TIJT
Maii0yTHHOTO MEHE/KEepa XapaKTepU3YEThCS
emi30IMYHUMH  TIoTpedamu  y  (HopMyBaHHI
TOTOBHOCTI 10 mpodeciiiHoi  HisTbHOCTI,

MOCTIHHUMH CHOHYKAHHSIMU JI0 TIOCTaHOBKH
JIeH, BIICYTHICTIO MOTpeOU y CTaOUTbHINA Ta
BUCOKIH OIIHII CBOiX JIOCATHEHB 1 mepeBar, a
TaKOXK IHTEpeCy 10 HaBYAJIbHOI MISUTBHOCTI,
HAsBHICTIO 3HAUYHMX NPOTAIMH y 3HAHHAX 1
BMIHHSIX, SIKI 3a0e3meuyioTh  e(EeKTHBHE
3MIMCHEHHS YNPaBIIHCBKOI JISUIBHOCTI; HE
BMIHHSIM CIIPUIIMATH, OIIHIOBATH Ta PO3YMITH
BJIAaCHI Ta YyKi €MOIlii, IO XapaKTepHu3ye
HU3BKHHA PIBEHb C(HOPMOBAHOCTI E€MOIIIHHOTO
IHTENEeKTy, BIJICYTHICTIO TPOSIBY JIIEPCHKOTO
MOTEHITiaNTy, HEIOCTATHIM TMPOSBOM 3JIaTHOCTI
710 CaMOOCBITH 1 CAMOpPO3BUTKY. Y CTYIEHTIB
BIZICYTHE PO3YMiHHSI HEBEpPOATbHUX CHUTHATIB,
HEJIOCTaTHBO PO3BHHYTI YMIHHA CIyXaTH,
TOBOPUTH, PO3YMITH IHIIMX 1 BIUIMBAaTH Ha
HHUX, BOHU HE TMPOSBISIOTH KOMYHIKaTHUBHI Ta
OpraHi3aTOpChbKi ~ CXHJIBHOCTI, a  TaKOX
CaMOE(EKTUBHICTD Yy CITUIKYBaHHI.

Cepeoniui pisens chopmobanocti ['TIJ]
MalOyTHBOTO MEHEIKEpa XapaKTepU3yEThCS
HasBHICTIO B CTYJCHTIB MEBHOI MOTpeOH y ii
(dbopMyBaHHI, BOHH MOTPEOYIOTh CIIOHYKaHHS
70 TIOCTAHOBKM ITIeH. Y CTYACHTIB HasBHI
HE3HAYHI MPOTAIMHU Y 3HAaHHAX 1 BMIHHSX, SIK1

3a0e3MeuyIOTh e(eKTHUBHE 3IIACHEHHS
YIIPaBITIHCHKOT JisUTBHOCTI, y HUX
CIOCTEpITalOThCS  TEBHI ~ TPyOHOIN Y
CIIpUHHATTI, OLIHIOBAaHHI Ta  PO3YMiHHI
BJIACHUX Ta YYXKHX €MOIH, HEI0CTaTHIN
piBEHb copmoBaHOCTI JIepCbKOTO
MOTEHIlialy,  TPOTe  BOHH  BUSIBILSIFOTH

MparHeHHs 70 CaMOOCBITU 1 CaMOpPO3BUTKY.
MaiibyTHI MEHEKEPH BUSBISIOTH BITHOCHY
MACHUBHICTh IO  OBOJIOMIHHS  3HAHHSAMH
HeBepOaJIbHUX CHTHANIB, YMIHHSMU CIIyXaTH
Ta TOBOPUTH, BIMYYBaIOTh TPYAHOII MiJl 4ac
CUTyalliii, B SKUX HEOOXITHO IEPEKOHATH
1HIIIOTO, HEJIOCTaTHBO TIPOSIBIISTIOTh
KOMYHIKaTHBHI Ta OpPraHi3aTOpCchKi CXMUIBHOCTI
3a HasBHOCTI TI€BHUX CKIIQIHUX CHUTYaIlii
Yyepe3 HEeNOCTATHINA piBeHb CaMOe(eKTUBHOCTI
y CIJIKYBaHHI.

Bucoxuii pigens chopmoanocti ['TI/]
MalOYTHBOTO MEHEKEpa XapaKTePU3yEThCS
HAsBHICTIO y CTYAEHTIB SCKPaBO BHUpPAXEHOT
notpedu yii hopMyBaHHi, BOHU HAIOJIETIINBI y
JOCSTHEHHI CBOIX IUIeH. Y HHUX HasBHI
mMOOKI Ta Ji€Bl 3HAHHA 1 BMIHHS, SIKi
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320€3MevyI0Th eeKTUBHE 3MIICHEHHS
VIPaBIIHCHKOI  AisUTBHOCTI,  cpopmoBaHa
3MATHICTh 1O CHPUHHATTS, OLIHIOBAHHA Ta
PO3YMIHHSI BJIACHUX 1 Uy)KuUX eMmoIliil. Boxu
aKTHUBHO TMPOSBISIOTH 1HILIATUBY 1 €(EKTUBHO

3MIUCHIOIOTh BIUIMB HA  WIEHIB  TPYNH,
MOKa3YIOTh BUCOKHUI piBEeHb 3HaHb
HEBEpOATLHUX CHUTHAJIIB, BOJIOIIOTH

YMIHHSMH CITyXaTH, TOBOPHUTH 1 BIUIMBATU Ha
IHIIX, JEMOHCTPYIOTh KOMYHIKAaTHBHI Ta

OpraHi3aToOpChbKi CXMJIBHOCTI, MAlOTh BHCOKUI
piBeHb caMOe(DEKTUBHOCTI y CIUIKYBaHHI.

v HiJICYMKY KOHCTaTyBaJIbHOI
JIarHOCTUKU 3ayBaXMMO, ITI0 JTOCIIKYBaHi
KpHTepil (LIIHHICHO-MOTHUBAIIHHHH,
KOTHITUBHO-IISJILHICHAH, OCOOHMCTICHHH,
KOMYHIKaTUBHHUI) OYJIO MOKJIAZAEHO B OCHOBY
BU3HAYCHHS PIiBHIB iX Cc(HOPMOBAHOCTI SIK
3araJbHOrO TOKA3HWKA 3 TIEBHUMH PIiBHSIMHU.
OtpumaHi JaHi HaBeACHI Ha puC. 2:
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Puc. 2 Pisni cpopmosanocmi I'Tl]] cmyoenmie KOHMPOIbHOL | eKCNePUMEHMANbHOL 2PYN HA KOHCIMAMY8AlbHOM)
emani (y %)

Y  uinomy Bucokiii piBerp [TI/]
MaHOyTHIX MEHEKePiB CKJIaZIaB B
EKCIIEpUMEHTAIBbHIM 1 KOHTPOJIbHIA — TpyIIi
243% 1 24,1 %, cepenniit 48,5 % 1 49,1 %,
Hm3bkuii  272% 1 26,8 %  BIAMOBITHO.
[lopiBHSUTBHUH  aHai3 OTPUMAHHMX JIaHUX
3aCBIUMB, 110 pi3kux BigmiHHOCTeH y EI' 1 KT
32 BUJIUICHUMH KPHUTEPISIMU Ta MOKA3HUKAMHU
Ha KOHCTaTyBAILHOMY €Tarli eKCIIEPIMEHTY He
BUSIBJICHO.

Pe3ynbTati  KOHCTaTyBaJILHOTO  3pi3y
piBHst chopmoBanocTi I'TIJI y po3pisi HiHHICHO-
MOTHBAIIIHOTO, KOTHITUBHO-ISUTBHICHOTO,
0COOHMCTICHOTO 1 KOMYHIKaTUBHOTO
KOMITOHEHTIB TT0JIaHO HIOKYe (Tadi. 1).

AHami3 JiarHOCTYBaHHS CTPYKTYPHHX
komroneHTiB  I'TIJI  moka3aB  Haikpari
pe3ynbTaTh 3 OCOOHMCTICHOTO 1 KOMYHI-
KaTWBHOTO KOMITOHEHTIB. Hwkde pesynbraTti
MOTHUBALIITHOT 1 KOTHITUBHO-/{ISJIbHICHOL
CKJIQJIOBHIX.

Hiarnoctuka  TTIJI  maiiOyrHROTO
MeHemKepa Oylia po3rovara 3 BUSBICHHS PiBHS
chopMOBaHOCTI YIHHICHO-MOMUBAYIIHOZO

KOMNOHeHm) 34 TaKUMHU TOKa3HUKAMU: PIGeHb
YinboBoi  CHpAMOBaHOCMI  HA  NPOgeciliny
OIsIbHICMb, piGeHb MOMUBayii 00 HABYAILHOL
OIsLIbHOCI, PiBeHb MOMUBAYTT OOCSACHEHHSL.

3a pe3ynapTaTaMu JIOCTIDKEHHS OyIo

BCTAHOBJIEHO, 110 BUCOKHI piBEHb
chopMOBaHOCTI I'TIT MaiOyTHBOTO
MEHEeDKepa 32  TOKa3HUKOM  “TIThOBa

CIIPSMOBaHICTh Ha TpOoQeciiiHy isIbHICTD
XapaKTepHUI TUIBKU ULt 21,4 %
eKCTIEPUMEHTAIBHOI TPYNH, CEepedHid — yis
50,0 %, wm3bkud — mus 28,6 % CTyIOEeHTIB.
OpnHak, KoM MM Hamarajmcsi yTOUHUTU 3MICT
UX IIJIed, TO 3’SCyBajM, IO BOHU HOCSTh
HaifyacTillie JOCUTh 3arallbHUi W pPO3MHTHIL
xapaktep. MalOyTb, LIJICYTBOPEHHIO Ha CTaIil
KOHCTaTyBaJIbHOTO eKCIIEPUMEHTY
NpualsUlacs  HeaocTaTHsS — yBara.  Bapro
3a3HAYUTH, 110 MU JIarHOCTYBAJH, MO-TEpILe,
YCBIIOMJIGHHSI  IIiJIeH, CIpSAMOBaHMX  Ha
JIOCATHEHHsT OakaHOro pe3ynabrary, 1, IOo-
Jpyre, YXBaJeHHS Ta YTPUMAaHHS LLIEH,
MOCTABJICHUX  IHIIOIO  JIIOJAWMHOIO  Tepen
cy6’extom. Komu cTyneHT cam cTaBUThH mepen
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co00I0 MeTy, TO BiH MOOLTI3ye BHYTPIIIHI
pecypcu mnst i BUKOHaHHsS. g 1poro
HEOoOXiTHO, m00 MeTa OyJia MmocTaBiieHa YiTKO
i Oyna BUKOHYBaHOW. SIKIIIO MparHeHHs 0

yCIiXy HEIOCTaTHbO CTIMKE Ta CHIIbHE, L&
3YMOBITIOE TIBHJIKY BIIMOBY BiJl Hampy>KEHOI
TISUIBHOCTI.

Tabauys 1

Buxiani nani chopmMoBaHoOCTi CTPYKTYPHMX KOMIIOHEHTIB FrOTOBHOCTI Maii0yTHiX MeHeIKepiB 10
npodeciiiHoi TiSIbHOCTI KOHTPOJIBLHOI T eKCIEPUMEHTATBHOI Py

PiBHI po3BHTKY El KT Emmipudane CrarucTudHa
3HAYCHHS KPUTEPIIO oxuoKa, p
X (0.05=3,991)
IliHHICHO-MOTHBALIHHUH KOMIIOHEHT
BHCOKHI 20,4 20,0
cepenHin 51,8 52,8 0,032
HHU3bKHAH 27,8 27,2
KoruiTuBHO-AisIbHICHUI KOMIIOHEHT
BHCOKHI 22,5 22,5
cepenHin 48,6 48,8 0,010
HHU3bKHAH 28,9 28,7
OcobuCTICHUH KOMITOHEHT
BHCOKUI 26,7 27,1
cepenHin 50,0 50,0 0,057
HU3BKHUI 233 22,9
KoMyHIKaTHBHHUIT KOMIIOHEHT
BHCOKHI 28,0 27,8
cepenHin 50,0 50,0 0,087
HU3BKHHI 22,0 22,2

MotuBarliss JOCSTHEHHS TPOSBISIETHCS

y 6araTbox acreKTax 0COOMCTICHOTO 3pOCTaHHS
1 € BaxmBOKO yMoBow ¢opmyBanns [TI/I.
CryaeHTH 3 TaKOK0 MOTHBALIEID AKTHBHO

BKJIFOYAIOTBCSI Y JISUTBHICTh,  BUOHMPAIOThH
crocodM 1 IIYKaloTh ~ MOXJIMBOCTI ¥
30CepeKeHHS  3yCWJIb  Ha  JIOCSATHEHHI
IIOCTABJIEHOI ~ METH.  3a  pe3yjibTaraMu
JOCII/DKEHHSI  BUCOKMM  pPIBEHb  MOTHBAITIT
JNOCSTHEHHs1  xapaktepHud s 28,7 %

CTYZICHTIB €KCTIEPUMEHTAIIBHOI TPYITH, CEPETHIMA
— st 57,0 %, ausbkuit —uis 14,3 % cTyneHTiB.
JliarHOCTHKA KOCHIMUBHO-OISIbHICHO20
komnoHenty [TIJ] wmaiiOyTHiX MeHemKepiB
3MIICHIOBAJIACS HA TIiICTaBl OIIHIOBAHHS Pi6Hs
yceioomneHocmi  3Hawb I chopmosanocmi
YMiHb,  SKI  3a0e3neuyiomv  eghekmueHe
30ilICHEeHHS YNPABIIHCLKOL OLSLTbHOCHI.
[To-mepiie, Bu3Ha4aBcs KOEPIIEHT

YIPaBIHCHKOI JISTTBHOCTI, XapaKTepHUH IS
27,1 % CTyIEeHTIB eKCIIepUMEHTAIBHOI TPYIIH,
cepennii — st 47,2 %, au3bkuil — s 25,7 %
BiamoBinHo. Ilo-mpyre, mnst  mocmipKEeHHS
piBHS chopMOBaHOCTI YMiHb, K1
320€3MeYyIOTh eeKTuBHE 3MiIICHEHHS
YIPaBIiHCHKOI JUSUTBHOCTI (IBUAKO
aHali3yBaTH BeNMKUK oOcsr  iHdopMartii,
BUKOPHCTOBYBaTH  OTpPUMaHi  3HaHHSI B
NPaKTUYHUX IJISIX 13 BUCOKOIO €(PEKTUBHICTIO,
3alpoBa/PKyBaTH  1HHOBAIlIMHI ~ TEXHOJIOTIi
VIpPaBIiHHA,  BOJOAITH  PI3HOMaHITHHUMH
3aco0aMM CaMOKOHTPOJIIO, IMPOTHO3YBaTu Ta
CTBOPIOBATH BIIACHY Kap’epy, IMpOrpamyBaTH
crocid  ympaBmiHCBKOI — [Iii,  3iHCHIOBaTH
MOCTIHHMN caMoOaHai3 1 CaMOOIIHKY CBO€T
mparii, 3a0e3neuyBati €EeKTUBHUN KOHTPOJIb
3a BUKOHAHHSM pillleHb, BU3HAYaTH 1 YITKO
0auUTH TIEPCTIEKTUBY) BUKOPUCTAIM METOJ

YCBIIOMJIGHOCTI ~ 3HaHb 13 JUCHMIUIIH EKCIEpTHUX OLiHOK. Ekcmepramu  cramu
VIIPaBIIHCHKOTO THUIY TIATOTOBKH. BHCOKMI  BUKIamavi HaBYaIbHUX nuciuiniil “Kamposuit
piBEeHb YCBiTOMJIEHOCTI1 3HAaHb, SKi  MeHeMKMeHT , “CTpaTeriuyHuil MEHEIKMEHT ’,
3a0€3MeUyIOTh edeKTUBHE snivicHenHss  “TIpoekTHH MeHEeKMEHT”, “AHTHUKPU30BUI
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MEHEKMEHT (pU3UK-MEHEKMEHT)” Ta
CHEIKYPCY “JlimepcTBO 1 KOMaHIO
YIBOPEHHS . 3aBISIKM CIIOCTEPEXKEHHIO 3a

JUSUTBHICTIO MalOyTHIX MEHEDKEpIB TiJI Yac
MPOBEJCHHS HABUYAIBHUX 3aHATh BHKIIAIadi
M 3adikcyBaTd  pIBEHb  BOJIOJIHHS
YMIHHAMH, $IKi 3a0e3meuyioTh e(eKTHBHE
3MIACHEHHS YIPABIIHCHKOI JISUTBHOCTI. Y X011
CTIIOCTEPEKCHHSI EKCIIEPTH BEIH IIOJCHHHUK
TMIEIarOriYHOTO CIIOCTEPEIKEHHS 1 TTPOBOIMIH

Oecimu 31 crymeHramu. [lpu  mpomy
CIIOCTEPITaBCSHU3BKHUI PIBEHb C(HOPMOBAHOCTI
yMiHb,  SIKI ~ 3a0e3meuyioTh  e(EeKTHBHE

3IiACHEHHST TIPOQECIHOI TISITBHOCTI(BUCOKHIA
piBeHb XapakTepHuil TuTbkH A 14,3 %
CTYICHTIB, cepemHid — i 47,3 %,HU3bKIN —
st 38,4 % CTyIeHTiB.

JliarHoCcTHKA 0cobUCMICHO20
komnonenmy IT'TIJ] MailGyTHROrO MeHeKepa
3MIICHIOBAJIACS Ha IMiJICTaB1 OIIHIOBAHHS PIBHS

chopMOBaHOCTI B HUX  J1i0epCbKo20
NOMeHYILay, eMOYILH020 IHmenexmy,
30amHOCMI 00 CAMOOCBIMU | CAMOPO3BUMK).
Jlnst IarHOCTUKHA JIIEPCHKOTO
HOTEHIlany OyJlo BHUKOPHUCTaHO METOAMKY
IarHOCTUKHA JIePChKUX 3ni0HOCTEH
€. XKapuxkosna, €. KpymensHULBKOTO.
Bucokuii piBeHb JAEPCHKUX  3MI0HOCTEH
xapaktepuuii gt 243 %  CcTyneHTiB

eKCIIePUMEHTAIBHOI TPYIH, CEepeqHid — Ui
54,3 %, au3bkii — st 21,4 %.

PiBenr copmoBaHOCTI  €MOITIHHOTO
IHTENEeKTy  BH3HA4YaBCS 33  JOMOMOTOIO
metoauku Self Report Emotional Intelligence
Test (SREIT). Lls mMetonuka ckimamaerses 3 33
TBEPPKEHb, M0 PO3OMBAIOTHCS HA 3 IIKAIM:
OIlIHKA 1 BHUP&KEHHS EMOIlii; peryIoBaHHS
€MOI1ii{; BUKOPUCTAHHSI €MOLIi IPU BUPIIICHH1
npobsem. Pe3ynbTati TOCTIHKEHHS: BUCOKHIA
piBeHb xapaktepHuil g 15,7 % cTyzneHTiB
eKCIIEPUMEHTAIbHOI TPYIH, CEepeqHid — Ui
50,0 % crynentiB, Hu3bkii — g 34,3 %
CTY/ICHTIB.

CdopmoBanicTh 0COOHUCTICHOTO
komnoHeHTy ['TIJ] MaliOyTHROTrO MEHEKEpa y
3HAUHIA Mipi 3a1€XKUTh BiJ] TOTO, HACKUIBKU Y
HBOTO C(POPMOBAHO 3/TaTHICTH JI0 CAMOOCBITH 1
camopo3BuTKy. [l  3’scyBaHHS — IBOTO
NUTaHHS JOLUIBHUM € BUKOPHCTaHHS TECTY-

aHKETH “Camoolrinka 3JIaTHOCTI hi (o)
CaMOOCBITH 1 CaMOpPO3BUTKY OCOOHCTOCTI”
O. Cepreenkonoi. 3a pe3ynbTaTaMu

JOCII/DKCHHSI BHCOKWH DIBEHb XapaKTePHHIA
st 40,0 % CTynmeHTiB  eKCHepHUMEHTATBHOL
rpynu, cepenHii — s 45,7 % CTyIeHTIB,
HU3bKuH — 1715t 14,3 % cTyAeHTiB.

3aBepiiaTbHIM €Tanom cTajio
BU3HAUEHHS piBHSA copMOBaHOCTI
KOMYHIKAMUBHO20 KOMNOHEeHmY, TTIOKa3HUKaMH1
SKOTO € YCIOOMIEHICMb 3HAHb He8epOANbHUX
cucHanig,  YMIHHA  CIyXamu,  2060pPUMU,
pO3yMIimuy  IHWUX [ 6HIUBAMU HA  HUX,
KOMYHIKAMUEHI ma Op2aHi3amopCcoKi
CXUIbHOCMII, camoeghexmusHicmo y
CNINKY8AHHI.

BumiproBaHHsT piBHS YCBITOMIJICHOCTI
3HaHb HEBEPOATLHUX CUTHAJIB 31HCHIOBAIOCS
3a pe3ynabTaTaMd BHKOHAHHS KOHTPOJBHUX
3aBJIaHb. Crynenram MIPOMOHYBAJIOCH
BUKOHATH 3 3aBIAHHSI: «YHUTAHHSI» MIMIKH
criBpo3MOBHUKA (5 OaiiB), ‘“guraHHS” 1103
cmiBpo3MOBHUKa (6 OamiB) 1 mepeBipka
3MATHOCTI 3B’S3yBaTH B €IWHE IIJIe PIi3HI
eNIeMEHTH HEeBepOaJbHOTO  CIUIKYBaHHA 1
CHIBBIJIHOCHUTH X 3 MPOMOBOIO (8 OaiB).

JiarHocTrka piBHS  C(OPMOBAHOCTI
YMiHb CIIyXaTH, TOBOPUTH, PO3YMITH IHIIHX 1

BIUIUBATHU HA  HHX  BiIOYBaJOCh 13
BUKOPUCTAHHSAM  METOJy  II€JaroriyHoro
CIIOCTEPEKEHHSI  eKCIIEpPTiB, SKUMH  CTalld
BHUKJIa1a41 HABYAJIbHUAX TIACLIATLIIH

npoeciiHO-KOMYHIKaTUBHOTO TUIy. Y XOIi
CIIOCTEPEKCHHSI EKCIIEPTH BEIM  IIOJICHHUK
MeJarOriYHOrO CIIOCTEPEKEHHS 1 MPOBOIMIN
Oeciqu 3 MalOyTHIMM MeHepKepamu. PiBeHb
chopMOBaHOCTI O3HAYEHHX YMiHb
3MIMCHIOBABCSl 32 TAKUMH  TOKa3HUKAMU:
CTyICHTH AaKTUBHO BHSBISIIOTh TOTOBHICTb
CIIUIKYBAaTHCS, TMPOSIBISIIOTh  IHIIIATHBY B
CTIUIKYBaHHI, YMIIOTh JIOMOBJISITHUCS, CITyXaTH,
BOJIOIIOTE HaBUYKAMH  KOMYHIKaTUBHOI
MOBEIIHKH, BUSBISIOTH JOOPO3UWINBICTh Yy
CNUIKYBaHHI,  CHMIIATii0O  J0  TapTHepa,
pPO3YMIIOTh TIOTPeOM  CIIBPO3MOBHHUKA, HE
OparHyTb A0  KOH(JIKTIB,  €MOLIHHO
BIATYKYIOTBCSI Ha TIOYYTTS TapTHepa 3i
CIUIKyBaHHS. B excnepuMeHTanbHI rpymi
YHCJIO  CTYIEHTIB 3 BHCOKHM  DIBHEM
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BepOATbHOI ~ KOMIIETEHTHOCTI
46,4 %, 3 cepemHIM piBHEM
HI3bKUM piBHEM — 10,8 %.

Jlyist BUSIBIIEHHST PiBHSI CPOPMOBAHOCTI

CTaHOBHUTDH

42,8 %, 3

KOMYHIKaTUBHUX Ta OpraHi3aTOpChKUX
CXHJIBHOCTEH OYyJI0 BHKOPHCTAHO METOIUKH
KOMYHIKaTUBHUX i OpraHi3aTOpChKUX
CXWJIBHOCTEN B. CunsiBcpkoro 1

b. ®enopimmna. [1pu 1boMy BCTaHOBIIEHO, 110
YUCII0O  CTYIEHTIB 3  BHCOKAM  pPIBHEM
CXWJIBHOCTI JT0 KOMYHIKAQTHBHOI isUTBHOCTI B
eKCIepUMEHTAIbHIN TpyIli CTaHOBUTH 28,6 %o.
Uucno CTyIeHTIB 3 CepeAHiM  piBHEM
CTaHOBUTHh 38,6 %, a 3 HU3BKHUM pIBHEM —
32,8 %. PiBensn CXUJIBHOCTI 1o
OpraHi3aTOPChKOi MISITBHOCTI TPOXHU HIDKYE:
YHCJIO CTY/ICHTIB 13 BUCOKUM PiBHEM CKJIAIa€ B
eKcrepuMeHTabHIN rpymi 25,7 %, 3 cepenHimM
piaeM — 40,0 %, 3 HU3BKUM — 34,3 %.

PiBenn camMoe(eKTUBHOCTI y
CNIKYBaHHI BU3HA4YaBCS 3a  JIONIOMOTOIO
METOJMKH BHW3HAYEHHsS PIBHSA 3arajibHOl 1
comianbHOi camoedektuBHocTi M. Illeepa Ta
Jbx. Mannykca (amanraris JI. BosipuniieBoi).
Ilpuy wpOoMy BHCOKMIT Oam  OTpUMaIU
28,6 %CTyIEHTIB eKCIepUMEHTAIbHOI TPYIH,
cepenHiii piBeHb TmepeBaxkae y 52.8%
HU3bKUI piBeHb y18,6 % cTyneHTiB.

VY pe3ynbTari MpPOBEIACHOTO AaHANIZY
BU3HAYEHO, MI0 Cy4YacHI  MIAXOAd 3
dopmyBanns ['TIJ] HemocTaTHRO BimOOpaXkKeHi
B OCBITHBO-TIpO(ECIHHUX  Mporpamax  3i
cnerianeHocTi 073 “MeHemkMenT”’. AHa3
MEPEKOHYE B HEIOCTATHOCTI TepeadavyeHux

TaM HAIOBHEHOCTEM 1[0 [0 MIHHICHO-
MOTHBALIIIHOTO, KOTHITHBHO-IISIILHICHOTO,
0COOUCTICHOTO 1 KOMYHIKaTHBHOTO

koMrnoHeHTiB [TI/] maitOyTHiX MeHemxepiB.
Ixus mnpodeciiina miAroTOBKA €  3aHAATO

TEOPETHU30BAHOIO 1 BiIipBaHOIO BiX
NPAaKTHYHOTO  BUKOHAHHSA  YIPaBIIHCHKOL
JUSUTBHOCTI. HeobximHO aKTUBHIIIIE
MTOCHJTIOBATH MPaKTHIHY MiITOTOBKY
CTYZIEHTIB, MO0 3M00yTH HUMHU JOCBif Y
MOEJHAHHI 3  TCOPECTHYHMMH  3HAHHSIMH

3a0e3neunB e(peKTHMBHE HAaBYaHHS MaHOyTHIX
KepiBHUKIB. Hag0anHs 10CBi Ty caMOCTiiHOI

NPaKTUYHOI pOOOTH MaiOyTHIX MEHEIKepiB
Mae Oyrm  peali3oBaHO 32  PaXyHOK

HAJIAroJKEHHSM CIIBIIpAIli 3 MiAIPHEMCTBAMEI
Ta (ipMamMH, OCHAIEHHS  HABYAIBHOTO
nporecy CY4acHUM TEXHIYHUM
YCTaTKyBaHHSM Ta MPOTrPaMHUMH 3aCO0aMH.

Y cyyacHHX yMOBax JIOMIHYIOTh
MacWBHI METOAW HAaBYaHHS, IO TMOTpedye
nepexony Ha IHTEHCHBHI, aKTHBHI,
1HAMBIyanbHI criocoon. HeoOximHo mmpoke
BUKOPUCTAHHS BHKJIaJa4aMH  TI€aroriqHIX
IHHOBAIIIMHUX TEXHOJIOTIM, SKI MaroTh OyTH
CIIpSIMOBaHI Ha CTUMYJIOBaHHS MaiOyTHIX
MEHEJDKEPIB JI0 CaMOCTIHHOTO MHCIEHHS, iX
TBOpYY Ta TPAKTUYHY ISUIBHICTH, MPOSBY
IHIITIAaTUBY Ta aKTUBHOCTI y MPOIIECi HABUAHHSI.
30BCIM HEIOCTATHHO yBard BUEHI MPHIIISIFOThH
CaMOBJIOCKOHAJIEHHIO MalOYyTHIX MEHEIKEIB,
po3pobui  MeromiB  Ta  QopMm  pobdoTH,
HEOOXIHUX I iX CaMOPO3BUTKY Y TMpoIeci
HaBYaHHSL.

BucHOBKH 3 JaHOI0 JOCJIiIJKeHHS Ta
MEPCIICKTUBY TIONATBIINX PO3BIIOK Yy JTAHOMY
HarpsMKy. JliarHOCTyBaHHS J1a€ MOKJIMBICTh
CKJIaCTH OUTBII 00’ €KTUBHY KapTUHY HAsBHOTO
crany [TIJI wmaiOyTHIX MeHemKepiB U
yegioomneHocmi  pieHs  cghopmosarocmi it
KOMNOHeHmi6 ma CIpUse X CaMOIi3HAHHIO,
CaMOpO3BHUTKY 1 caMOBJOCKOHaNieHHI0. lle

3abe3neyye MakCHUMajlbHE pO3KpHUTTS  Ta
YIO0CKOHAJICHHS 0COOHMCTICHOTO Ta
poheCIfHOTO MOTEHITIATY CTYICHTIB.

Jdns  1mporo  CTyIeHTH  MarTh
MOKJIMBICTb PO3po0OKH nporpam
CaMOPO3BHUTKY i CaMOBJIOCKOHAJICHHSL.
[lenaroriuna  cmiBmpans — BHUKIQuaviB 31
CTyICHTaMH — I TMpOIeC IX COIiaIbHO-
TICUXOJIOTTYHOT B3AEMO/IIT, CYKYITHICTb
KOHKPETHUX TPUHAOMIB 1 CMOCOO0IB, sKi

BUKJIaau peajidye y CBOid [isUIBHOCTI Ha
OCHOBI JIIarHOCTYBaHHS 3/110HOCTEH W yMiHb
CTYJIGHTIB, = BUKOPHCTaHHS  MENaroriqHuX
TEXHOJIOT1H 1X PO3BUTKY 1 CAMOPO3BUTKY.

[lepcnekTHBOO TMOJANBIINX PO3BIIOK
y ITaHOMY HAIPSIMKY € JTOCIIDKEHHSI CITOCO0iB
JOTIOMOTH CTyZIEHTaM-MEHEeKepam y
PO3KPUTTI TMOTEHIIATY T 4Yac OMaHyBaHHSI
CBO€T Tpodecii y B3aEMOii 3 BHKIIAIa4aMH,
METOI0JIOTTYHOI 0 Ta METOINYHOTO 1i
3a0e3MevYeHHs.
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