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Abstract: the article emphasizes the importance of the role of education as one of the
main components of supporting the transition period of Ukraine on the way to the EU and
NATO; it has been proven that the formation of a new philosophy of higher education is
simultaneously connected with emotional intelligence, which is of great importance in the
training of future specialists in the social sphere in institutions of higher education. It was
determined that the state and development of the modern Ukrainian economy depends on the
quality of personnel training provided by universities. It was found that the lack of management
culture, the insufficient level of moral and ethical training of specialists in the social sphere and
qualified specialists in the field of professional ethics is an obstacle to the creation of an
emotional and ethical infrastructure in Ukraine. The opinion is substantiated that the wide
application of active learning methods with the analysis of real and educational business
situations and the regular professional practice of future specialists in the social sphere at
enterprises, firms, state authorities and local governments will ensure the effectiveness of the
training of specialists in the social sphere, will contribute to the formation and development of
ethical norms and emotional intelligence.
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P®OPMYBAHHA EMOIIIMHOI'O IHTEJIEKTY Y IIPOHECI HIAI'OTOBKH
MAUBYTHIX ®AXIBIHIB COHIAJIBHOI COEPH Y 3AKJIAJIAX BULIIOI OCBITH

Anomayisn: y CTaTTi HArOJONIYETHCS HA BXKJIMBOCTI POJIi OCBITH SIK OJIHI€T 3 TOJIOBHUX
CKJIQJIOBUX IMATPUMKH IepexiHoro nepioay Ykpainu Ha muisixy g0 €C 1 HATO; noseneno,
mo QopmyBaHHS HOBOI (inocodii BHUIOI OCBITH 0€3MOCEPEIHBO IMOB’SI3aHO 3 EMOIIHHUM
IHTEJIEKTOM, KWW Ma€ BEJIMKE 3HAYCHHS Y MIATOTOBIII MalOyTHIX (axiBIliB coliaabHOi chepu
y 3aKjajiaXx BHIIOi OCBITH. BU3HAa4YeHO, 110 CTaH 1 PO3BUTOK CYy4acHOI YKPaiHChKOI EKOHOMIKH
3QJICKUTh BIJl SIKOCTI IMATOTOBKH KaapiB, SIKY 3MIMCHIOIOTH YHIBEPCHUTETH. 3’SICOBAHO, IO
rajJlbMOM y CTBOPEHHI €eMOLIHHO-€THYHOI CKJIaI0BO1 IHPPACTPYKTYpH B YKpaiHi € BiICYTHICTb
YIPaBIIHCHKOI KYJbTYypH, HEJOCTATHIN pPiBEHb MOPAIbHO-CTHUYHOI ITIJITOTOBKHU CIEIaTiCTIB
comianpHOi cepu Ta KBamipikoBaHMX cmeriamicTiB y cdepi mpodeciiiHoi  eTHKH.
OOTpyHTOBAaHO IYMKY, IO IIMPOKE 3aCTOCYBAHHS aKTUBHUX METOJIIB HABYAHHS 3 aHATI30M
pearpHUX 1 HaBYAIBHUX Oi3HEC-CUTYyallill Ta peryisipHa mpodeciiiHa mpakTHKa MaiOyTHIX
CHEIiaNiCTIB colianbHOI chepH Ha MiANPUEMCTBAX, (hipMax, y JAepKaBHUX OpraHax BIajJu Ta
MICIIEBOTO CaMOBpPSAyBaHHs 3a0e3MeunTh €(EKTUBHICTH IMiATOTOBKU (DaxiBIliB COIIaIBHOT
chepu, cipusitTumMe GOPMYBaHHIO Ta PO3BUTKY €TUYHHX HOPM Ta EMOIITHOTO 1HTEJICKTY.

Kniouosi cnosa: eMOUiHUN 1HTENEKT; cremiamicT comianbHoi chepu; mpodeciiiHa
HiITOTOBKA; YIPaBIiHChKA KYJIbTypa; BUINA OCBITa; METOY HABYAHHSI.

Jlapuca I'penb, IBan Kipcanos
Pozmupena anorantis i1 03HaHOMIICHHS 3 L€ TEMOIO:

“@opmyBaHHsI eMOLIITHOIO iIHTeJIEKTY y poueci NiAroroBKu Maii0yTHiX (axiBuis
couiajJbHOI cepu y 3aKjIagax BUIIOI OCBiTH”

Ilocmanoexa npooaemu ¢ B. Kpemenv, I 3azwn, C. Cucoesa, 1. bex,
3azanvHomy euenadi ma il 36’530k i3 B. Kyoin, B. Anopywenxo,  H. Huuxano,
BANCIUBUMU  HAYKOBUMU YU npakmudynumu  JI. Booosxcnancovkuil, O. Pomanoscovkuti,
3A680AHHAMU. Texnixo-exkonomiuni ma  O. I[lonomapvos ma 6aeamo iHWUX.
VIPABNIHCHKI 3HAHHS, NCUXON020-Ne0d202iuHa Buoinenna neeupiwienux paniuie

nideomoexka  mMauOymuix ¢axieyie y — c60ill  wacmun 3a2anbHOi  NPOOIEMU, KOMPUM
CYKYNHOCMI  (hopMmyIomb  HOGULl  HOOCOKULL  ppucesuyembcs o3navena cmamms. Paxieyi 3
Kanimarn, eMoyiinull iHmenekm, HeoOXIOHUl  gopmyeanns eMOYitiHO20 inmenexmy
OnsL ycnixy — eKOHOMIYHUX — NePEMEOPEHb.  coyiqbnoi chepu — aHanimuky ma npakmuxu
Vipaina mae yHiKanbHy MONCIUSICID, 636U oonocmaiine — eudinaioms  mpu  Oxcepena
30 OCHOBY 3A2UNbHONPUUHAML HOPMU OLIOBOL oy 0 o i g cansmyiomo
emuKu  PUHKOSUX GIOHOCUH, OONOGHUMU IX .. .- DeHHSL  eMOYiiiHO-emUHOT  CKNaO080T
HAYIOHATBHUMI.  OCOOIUSOCMAMY, — NO6 A3A- dpacmpykmypu ¢ Vipaini:

HUMU 3 YKPAIHCOKUM MEHMANIMemom. 1) io . . ..
) 6iocymuicme VIPABAIHCLKOI

Ananiz ocmannix 0ociuioxycenv i )
. .o KYIbMypu, moOmo HABUYOK Opeanizayii
nyonikauyii, y  AKUX  3anoYyamko8aHo

, - . . mpayi, 6I0CYMHICMb 00C8i0y KOMEPYIHOI
po36’si3anna  yiei  npoonemu i Ha  AKI o ) .
cnupaemucs agmop. Y nedazociunii meopii IATbHOCML 8 YMOBAX p E’Hko_gm KOHKypenytt,
ma npaxkmuyi 6imuusHAHOI 0céimu npobremu 2) nedocmamniti - pisens  MOpaibHO-

eymanizayii  npogecitino-mexniunoi oceimu, emuunol nio20mosKu cneyianicmie
SHAUHY 4acmuHy AKOT cmanosumy ~ COYIANbHOI  chepu  Hagimv  Ha  Kpaujux
Gopmysanns emuyHuUX emMOYIUHUX HOPM Y NIONPUEMCMEAX KpAiHU,

cqhepi 0i08UX BIOHOCUH, AKMUBHO 3) siocymuicmo Keanighixosanux

00CHIOANCYIOMb  VKDAIHCOLKI  6ueni, makxi ak:  axieyis y cgpepi npoghecitinoi emuxu.
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Dopmynrwoeanna  yineiw - cmammi
(nocmanoska  3a60anHs). Memoro  oanoi
cmammi € 3’ACY8aHHA  OOYLlbHOCMI ma
eghexmusHocmi @yHOamenmanvHo2o
HasyawHs — cmyoenmie — mexuiunux  3BO
OCHOBAM (DOPMYBAHHSA eMOYIUHO20 IHMENeKM)
6 npoyeci ni02omosKu Maudymnb020 haxieys
coyianvHoi chepu y 3aKk1aoax suwoi oceimu 3
BUKOPUCMAHHAM — IHMEPAKMUBHUX — MemoOi8
HABYAHHA, A  MAKOMC  NpU  BUBYEHHI
neoazociuHuUxX Hanpsamie, wsAXie, 3acodie
BUWYOI 0CGIMU Y BUXOBAHHI MA HABYAHHI.

Buknao  ocnoenoczo  mamepiany
00CNIOMHCEHHA 3 NOBHUM OOIPYHMYBAHHAM
OMPUMAHUX HAYKOBUX pe3yibmamis.

Maubymuiti  gpaxieeyv  coyianvnoi  cghepu
0OMPUMYEMbCSL HOPM [ NPUHYUNié Oin0BOT
YUBLNI308aHOI emuKiu, CoOYianbHo
8I0N0BI0AILHOCO 2POMAOSIHUHA yepes
eymMauizayito  oceimu i, AK  HACHIOOK,
niOBUWEHHST ~ MOPAIbHO-eMUYHO20  PIBHA
8Cb020  YKpaiHncbkoz2o  cycnineemea.  J{na
CYYACHO20 NIONPUEMCBA CbO2OOHI BKpall
8adCIUBULL He Jauue Npogheciinuil  piseHb
nio2omoexu haxisys, a i HAsA6HICMb 3HAHb |
Hasu4oKk y coyianvuiti cghepi ma cepi
OiOBUX eMmUYHUX GIOHOCUH. eKOHOMUmu
emuyHo, moomo Kepysamucs Henucamumu
3aKOHU YecHOCmi ma NOpsaOHOCMI ) C80iX
0isax,; 8paxosysamu HOpMuU OLI060I emuKuy nio
yac nepeeosopie i3 napmuepamu, K 8
Ykpaini, mak i 3a kopoonom, mamu emuyHy
Kkeanigixayiro O BUpiwlenHs  OLNOBUX
KOH@iKmMie AK no3a, mak 1 6cepeduti
KOMauou, pospobaamu ma npooasamu
BUCOKOSAKICHY npooyKyiro, npoyec
8UPOOHUYMBA  AKOI He 3a80a€  UIKOOU
HABKOIUWMHbOMY — cepedosuwly moujo. YV
npoyeci HAgUaHHA Mae ¢hopmyeamucsi ma
PO36UBAMUCS CBOEPIOHA ‘‘Oaza 3HAHbL”, KA
003601UMb WUBUOKO MA NPABUTLHO NPUUMAU
emuyHo epamMomui piuleHHs y CKIAOHOMY ma
OUHAMIYHO MIHAUBOMY cepedosuwyi. Pisenb
npoghecitinoi nioecomosku cy4acrHoco gaxiseys

Problem setting. At the moment,
Ukraine is in a state of social and economic
transformations on the way to the EU and

coyianvnoi cghepu y 3BO euznauacmucs
wupomoro i 2MUOUHOIO — MEeOPemuyHUXx,
npoghecitinux 3HaHb, YMIHHAM IX NPAKMUYHO
BUKOPUCMOBY8AMU, GIONOGIOHICIIO 3HAHL |
6MIHb 8UMO2AM KOHKpemHoi opeanizayii. Lle
HeoOXiOHa, ane He 00CMamusi yMo8a OJis
VCRIWHO20 Npayesiauimy8anHs, Kap €pHO20
pocmy ma eekmugnoi JiaibHOCMI 8 YMO8AX
KOHKYpeHyii ma inHosayiu. Ille oouiero
HeoOXIOHOI CKIA00B8010 YCHIXy € pieHb
PO3BUMKY — emu4Hux  OLI0BUX  AKocmeti
ocobucmocmi, moomo cmyninb MOPAIbLHO-
emuyHoi 2omosHocmi ma 30amHocmi 00
peanizayii ceoei npogeciinoi nio2comosxku Ha
PI3HUX emanax Kap €pu.

Bucnoeku 3 0anozo oocnioxncenns ma
nepcnekmusu NOOAIbULUX PO3BIOOK V OAHOMY
Hanpamky. [nsa gopmyeannus ma po3sumky
eMmuyHUX HOpM ma HOPMYBaAHHs eMOYIUHO20
IHmenekmy coyianbHo2o @axieys OOYLIbHO
suxopucmosygamu  maxi  iHMEPaAKMUBHi
Memoou  HAGYAHHA,  AK:  NPOGEOeHHS
PISHOMAHIMHUX ~ HABUAIbHUX 120D  ma
cneyianbHuxX — 6npas,  CNPAMOBAHUX — HA
B00CKOHANIEHHSI MOPATbHO-eMUYHUX AKOCmel
Qaxieys,; inghopmysanns cmyoenmis npo
eghexmueni  opeamizayii, — nionpuemcmaa,
KOMNAHIi, IKi OOMPUMYIOMbCS NPABUT OLN0BOT
emuKu;  NOPIGHAHHA  3A2ANbHONPUUHAIMUX
HOPM OI10801 emuKu 0Jisl KOHCHO20 CMYyOeHma
3 Hoco  ideanom, U020  OYXOBHUMU
YIHHOCMAMU, NPAKMUYHE BUKOPUCMAHHS
OMpUMAHUX  3HAHb )Y  3aNPONOHOBAHUX
cumyayiiHux — 3a80aHHAX,  CAMOCMIUHA
poboma  cmyoewmie i3 NOWLYKYy HOB0I
inpopmayii, wjo cmocyemuvcs cghepu 0inosoi
emuKuy, sAKa 3a8epulyemovcs ii npe3eHmayicto
nepeo ayoumopiero, 6MIHHA Npayloeamu 8
KOMaHOI  (MiKpoepyni),  0OmMpUMYIHOYUCDH
eMmuYHUX HOpM I Npasui; BUKOPUCAHHS
PO3POONIeHUX — NCuxono2amu — mecmié O
BU3HAYEHHs  PIBHA  emuyHux  AxKocmell,
CAMOOYIHKU, JI0epCcuKux 30ibHOCmell,
30i6HOCmell 00 PU3UKY MOUYO.

NATO. Education is one of the main
components of the support of the transition
period and a decrease in negative
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manifestations that currently exist in various
fields of activity. Today, the formation of a
new philosophy of higher education is
increasingly taking place, which is directly
related to emotional intelligence, and the
processes of real humanization of goals,
content and orientation in the process of
preparing future specialists of the social sphere
in higher educational institutions occur [2].

Only highly qualified specialists who
own and comply with ethical management
standards, business relations can understand
the historical advantages of changes and make
conscious decisions in the current democratic
process. Technical, economic and managerial
knowledge, psychological and pedagogical
training of future specialists in their entirety
form a new human capital, emotional
intelligence necessary for the success of
economic transformations. Ukraine has a
unique opportunity, taking as a basis the
generally accepted norms of business ethics of
market relations, to supplement them with
national characteristics associated with
Ukrainian mentality.

Currently, new business ethical norms
and standards of the National Ukrainian
Market Economy are being developed. This is
a long and complex process of the formation
of new psychology and civilized business
ethics of the Ukrainian market, as well as the
activities of social experts in Ukraine. So, in
the developed countries of the West, such a
process has occurred for decades, and
business ethics, which is directly related to the
emotional component of a modern specialist,
as a science began to develop only from the
end of the twentieth century. That is why the
social responsibility of higher education is
high: a socially responsible economy is
possible only if there is a responsible,
ethically competent personality of an
engineer, an economist, manager, a specialist
of a social sphere in higher educational
institutions [3, p. 144]. We can say that subject
to socially responsible education in Ukraine,
there will be a socially responsible market
economy. In this regard, the state and
development of the modern Ukrainian

economy depend on the quality of training,
which is carried out by universities.

Recent research and publication
analysis. Allows us to believe that in the
pedagogical theory and practice of domestic
education the problem of humanizing
vocational education, a significant part of
which is the formation of ethical emotional
standards in the field of business relations, are
actively studied by Ukrainian scientists, such
as V. Kremen, I. Zyazyun, S. Sysoeva, |. Beh,
V. Kudin, V. Andrushchenko, N. Nichkalo,
L. Vodozhnyansky, O. Romanovsky,
A. Ponomarev and many others.

However, in Ukraine, the situation in
compliance with business ethics, management
ethics remains quite complicated, its need is
discussed, but this does not yet bring tangible
results. Budzan B., General Director of the
International Institute of Management, notes
that, due to ignorance of international
business  ethics  standards,  Ukrainian
specialists did not realize a large number of
favorable contracts with Western partners. As
believes  B.Budzan: “Moral, ethical
approaches to business have not yet been
developed in Ukraine, they are only forming.
A lot of work awaits us, but the formation of
a certain ethical code is already taking place
in our state among the new generation
business people” [4]. The education system in
Ukraine is not yet sufficiently agreed with the
needs of practice. Skews in the content of the
educational process, insufficient attention to
the study of ethical and emotionally
significant problems of a market economy
affect the consciousness of the young
generation, often it is not ready for an
independent life, not confident in the future.

Highlighting the previously
unresolved parts of the general problem to
which this article is devoted. Specialists in the
formation of emotional intelligence of a social
sphere specialist - analysts and practice
unanimously distinguish three sources of
negative influences that inhibit the creation of
the development of the emotional and ethical
component of infrastructure in Ukraine:
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1) lack of managerial culture, i.e. labor
organization skills, lack of experience in
commercial activity in conditions of market
competition;

2) insufficient level of moral and
ethical training of specialists of the social
sphere even at the best enterprises of the
country;

3) a lack of qualified specialists in the
field of professional ethics.

Paper objective. To clarify the
appropriateness and effectiveness of the
fundamental education of students of
technical universities in the foundations of the
formation of emotional intelligence in the
process of preparing the future specialist of
the social sphere in higher educational
institutions  using  interactive  teaching
methods, as well as in the study of
pedagogical areas, ways, funds of higher
education in education and education and
training.

Paper main body. The future
specialist of the social sphere, complies with
the norms and principles of business civilized
ethics, a citizen with social responsibility, and
through the humanization of education and, as
a result, an increase in the moral and ethical
level of the entire Ukrainian society.

Consider a typical situation: a new
project begins in the company. If this is the
development of a new computer product, then
the project manager, as a rule, will be a
specialist in the field of information
technology, understanding the essence of the
matter, the nature of the development. If it is
a company that produces electrical equipment,
then a competent specialist engineer will lead
the project.

In both cases, a technical specialist
will be in the manager’s position. However,
making decisions, communication with
carriers of multidirectional interests, often
with foreign partners - all these tasks are far
from those that he used to solve. And the
situation of responsible choice in itself is
stressful, carries significant psychophysical

stresses, additional skills and skills to solve
the tasks are required.

Imagine a professional who began as a
technical specialist, gradually moving along
the steps of the career ladder. As such a
movement, the value of technical skills is
reduced. For successful work, the most
important are the development and decision -
making, planning, organization of work,
management, both individual employees and
the work of the team, business and social
communication skills. For leaders of the social
sphere, success is increasingly dependent on
intuition, flexibility, efficiency, honesty,
integrity and other moral and ethical qualities.

There are no innate skills that will help
to form a team of like -minded people and get
the company out of an impasse. There are no
genetically laid qualities that will help to
switch from the position of a narrow specialist
to the position of the head of the department
or the regional department, etc. Any skills
(including leadership, moral and ethical and
others) develop in the process of training and
acquisition by a specialist in relevant
experience.

In the training manual intended for
teachers, students, teachers of higher
educational institutions, who are not
indifferent to the “philosophy of the heart” of
their people, I. Zyazyun notes: “Education is
the vital necessity of each person. Only thanks
to education, public transformations of man
into cultural, scientific, economic, technical,
ideological, political, religious and other
levels become possible. Through a person,
through his direct participation in social
transformations, the development of the state
and its people is carried out. Therefore, it is
not surprising that scientists in the field of
education in many countries of the world
notes the manifestation of a fundamental
pattern: the head of the leader in the world will
be the one that will create the most effective
system of schools, colleges, lyceums,
gymnasiums, higher educational institutions in
order to maximize the intellectual and moral and
ethical potentials of their citizens” [5, p. 288].
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This philosophy is fully consistent
with the concept of preparing the
humanitarian and technical elite, developed at
the Kharkov Polytechnic Institute National
Technical University, in which a model of a
specialist in the 21st century was created.
Today, the formation of a new philosophy of
higher education is increasingly taking place,
when the process of real humanization and
humanization of goals, the content and
orientation of higher education is especially
noticeable, and the role of the human factor is
increasing [6].

For a modern enterprise today, not only
the professional level of training of a specialist
Is extremely important, but also the presence of
knowledge and skills in the social sphere and the
field of business ethical relations:

- economy ethically competently, i.e.
to be guided by unwritten laws of honesty and
decency in their actions;

- take into account the standards of
business ethics during negotiations with
partners, both in Ukraine and abroad;

- ethically qualified to resolve business
conflicts both outside and inside the team;

- develop and sell high -quality
products, the production process of which
does not harm the environment, etc.

More than 50 % of the leaders of large
and small enterprises in Ukraine — specialists
with a technical education, note a lack of
knowledge among specialists in the field of
social activity, which largely complicates the
process of business in modern conditions. The
fact that many enterprises, firms, despite the
rather difficult financial conditions, are ready to
allocate funds for seminars, training on training
social sphere specialists, indicates the
significance of this factor in modern conditions.

Traditionally developed close ties
between university science and education
with production give rich material for
studying the content of the activities of social
sphere specialists, engineers, technical
specialists in the field of ethics of business
relations. A survey of some managers and
leading specialists of Ukraine’s enterprises
made it possible to receive recommendations

on the content of the educational process in
the field of the formation of emotional
intelligence of specialists of the social sphere
and technology for its implementation.

Given the recommendations received in
the choice of learning technology, it is necessary
to take into account political, legal and socio-
economic realities in the country and abroad,
their dynamics, as well as the features of the
mentality of the Ukrainian nation.

The relevance and systematic nature of
interactive  technologies  ensures  the
effectiveness of the training of specialists in
the formation of skills in this area, namely:

1. Successful business ethical training
of future social experts is possible only in the
general context of their special engineering
training and reaches the goals set before it only
if the specialist’s professionalism is formed.

2. Normative documents governing
the content of educational material in the field
of training of future social experts, the
organization and technology of the
implementation of the educational process
should be formed on the basis of the
developed models of professional ethical
activity and the individual of the future
professional of the social sphere.

3. The pedagogical process of
preparation should be active and personally
oriented, and should also be organized on
systemic principles, i.e. include the formation
of business ethical style skills and developing
the skills of owning civilized business ethics.

4. The professional activities of future
social experts are purely practical. In the
implementation of each of its functions, skills
and skills are always advanced. Therefore, the
formed behavioral stereotypes of a specialist
are the form of the most effective
manifestation of theoretical knowledge.

The practical skills of the formation of
emotional intelligence in the process of
training future social experts in higher
educational institutions using interactive
teaching methods in the form of a kind of
“knowledge base” should be formed and
developed in the learning process, which will
allow you to quickly and accurately make

Teopis i npaxmuka ynpaseninus coyianvuumu cucmemamu 42023 25



OPI'AHIBALIIHHO-IIEJAT OT'T9HI YMOBH ®OPMYBAHHA [IPOPECIHHOI
MAUCTEPHOCTI MAUBYTHIX CIIELIIAJIICTIB

ethically competent decisions in complex and
dynamically changing environment.

These principles are an integral part of
the technology for the implementation of the
experimental concept of the formation of the
humanitarian-technical elite in the NTU
“KHPI” and in a number of other educational
institutions of Ukraine and foreign states [7].
To ensure the possibility of forming such
skills and skills technology for the
implementation of the concept in the HPI, the
use of two main directions is provided: the
widespread use of active teaching methods
with the analysis of real and educational
business situations and regular professional
practice of future social sphere specialists in
enterprises, firms, and state bodies authorities
and local self-government.

It is extremely important in the process
of studying at universities to prepare highly
qualified specialists of the social sphere that
can solve not only specific problems, but also
to anticipate the most effective ways of
developing their enterprise, guided by ethical
principles and norms of business relations.
The modern market economy and the labor
market are constantly undergoing changes,
therefore, to prepare such specialists for work
in a market economy, it is required to develop
new training courses, write new textbooks,
conduct retraining of teaching staff, and
reform research institutions.

This is a complex and long process in
which various institutions of the state take
part, including institutions of education
system, the media, etc. We are talking about
creating the necessary prerequisites for the
intensification of this process, giving it a
certain ideological orientation, since society It
is far from indifferent what moral principles
will form the basis of the ideology of his
economic activity.

Ukraine must form its system of
ethical values, which does not contradict
global standards, but at the same time taking
into account national traditions. Ukraine has a
happy opportunity to adopt those generally

accepted business ethical norms that are closer
to it in spirit, according to national traditions.

One of the main tasks of the Ukrainian
nation has been and remains the formation and
maintenance of a special type of Ukrainian
personality at the proper level, which has been
developed for millennia, during the transition
from an ethnic group to the nation. And,
regardless of the political guidelines of
Ukrainians who changed over time, their
essence remained the same — focus on
democracy, compliance with the norms of
ethics of behavior and management.

Now it is often discussed the question
of whether at least modern Ukrainian experts
are able to continue the interrupted
development line or they are fully building
their activities in accordance with the Western
principles of doing business. Can and to what
extent ‘“new Ukrainians” can perceive the
value orientations and cultural-ethical
traditions  of  their  pre-revolutionary
predecessors? What place was occupied by
entrepreneurial orientations in the general
system of ethical values, and what are the
prospects for the formation of national
orientations among representatives of the
Ukrainian business world? The answers to
such questions will help to understand the
strengths and weaknesses of the modern
Ukrainian economy, to evaluate the prospects
of its cultural, ethical and social development.

The ethical traditions of Ukrainian
entrepreneurship are  often  historically
characterized by the tradition of manifestation
of love for neighboring, charity and
philanthropy. Ukrainian entrepreneurship has
deep socio-cultural roots, such as significant
investments in the spiritual and intellectual

spheres, donations on universities, art
galleries, museums, archives, scientific
publications, the provision of other

opportunities for education and spiritual
growth.

Already since the baptism of Ukraine-
Russian (988), the close attention of
Ukrainian princes has been noted to the spread
of education among their people, the transfer
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of youth of national traditions, religious and
moral views, theoretical knowledge and
acquired practical experience.

From the second half of the XVI
century. Education in Ukraine was based on
the use of the principle formulated by the
humanist Faust Socin: “It is necessary to learn
what is pleasant and useful not only for you
personally, but for all those to whom you owe
something. And our obligations concern the
spirit, body and the whole world. The good
spirit is received and preserved as a result of
the use of true philosophy, the good of the
body - medicine, and the external good is the
science of law.”

The end of the XVI Art. And the first
decades of the XVII century, the time, which
is commonly called the first Ukrainian
revival, is celebrated by a significant
development of schools, printing houses and
book products. Schools at that time began to
be organized everywhere, and raising children
in them was conducted in a strictly moral and
national spirit.

Over the next centuries, the Ukrainian
intelligentsia has constantly adhered to the
higher educational institutions the positions of
“so that every student feels like a Ukrainian
and worked on himself in order to become
useful to his people in the future and fight for
his fate, for his national rights and to improve
the national well-being” [1, p. 76].

There is a long-known truth of the
ancients: “The new is a well -forgotten old.”
Great thinkers were guided by this principle,
generating new ideas. If we pay attention to
the teachings of our predecessors, then they
are always filled with the future. Such
thoughts, theories, ideas have implemented
many prominent Ukrainian teachers in
different periods of time through teaching.
Such Ukrainian teachers, known throughout
the world as K. Ushinsky, A. Makarenko,
V. Sukhomlinsky and others developed and
implemented in pedagogical practice many
ideas that formed the basis of the education of
more than one generation of Ukrainian
specialists - highly moraine, responsible,
observing the principles of ethics in their
activities.

“Development in the national and
world contexts determines changes in
education. The world at the beginning of the
21st century does not only change. Its change
has turned into a constant of the historical
process. Now even in the dimensions of
everyday human life, changes become more
significant than continuity and stability. For
the first time in the history of mankind,
humanity. Generations of ideas and
generations of things change in time faster
than generations of people.

As the processes of globalization and
the associated transition to new scientific and
information technologies are increased, the
paradigm of human progress is changed. Its
essence, the main dimension, and at the same
time, the fundamental rod becomes the
development of personality, universal
development. It is this circumstance that will
determine the competitiveness of each state.

That is why the field of education,
which most determines the level of human
development, becomes a national priority in
an increasing number of countries of the world
and in Ukraine including.

The level of professional training of a
modern social sphere specialist, which is
preparing a higher educational institution, is
determined by the breadth and depth of
theoretical, professional knowledge, the
ability to practically use them, the compliance
of knowledge and skills with the requirements
of a particular organization. However, this is
only a necessary, but not sufficient condition
for successful employment, career growth and
effective activities in the context of
competition and innovation.  Another
necessary component of success is the level of
development of ethical business qualities of a
person, that is, the degree of moral and ethical
readiness and the ability to realize their
professional training at various stages of
career.

Conclusions of the research. The
training of future social experts in Ukraine
should ensure the development of such skills
that are necessary for the creation of a healthy
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society and for the further development of
democratic processes in our state.

The application of the latest
pedagogical and information technologies of
learning largely contribute to solving the
tasks. For the formation and development of
ethical norms and the formation of emotional
intelligence of a social specialist, it is
advisable to use such interactive teaching
methods as:

1) conducting a variety of educational
games and special exercises aimed at
improving the moral and ethical qualities of a
specialist and citizen;

2) informing students about effective
organizations, enterprises, companies that
comply with the rules of business ethics;

3) comparison of generally accepted
norms of business ethics for each student with
their ideal, their spiritual values;
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