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KYJbTYPA JIJIOBOI'O CHIJIKYBAHHS MAUBYTHIX JIIKAPIB ¥ 3AKJIAJTAX
BHUII[OI OCBITU: CTAH PO3POBKHU IPOBJIEMHU B IICUXOJIOIO-
MEJATOI'TYHIN JITEPATYPI

Anomayia: y cTarTi Ha WiACTaBl aHANI3y MJOCHIDKEHb BITYM3HSIHUX AaBTOPIB
MiJKPECIEHO BAXKJIMBICTh (POPMYBAHHS KYJIbTYPU JIJIOBOTO CIIJIKYBAaHHS y IMPEICTaBHUKIB
npodeciidi “TrOaUHA-TIOANHA”, 30KpeMa y MaHOyTHIX JIKapiB y 3akiagax BHIIOI OCBITH;
PO3TISIHYTO KYJIBTYPY JUTOBOTO CITUIKYBAaHHS SIK OHOTO 3 TIOKa3HUKIB 3araibHOI KYJIbTYPH Ta
MOpaJIbHUX SIKOCTEHl 0COOUCTOCTI, 10 IHTETPy€ 30BHIIIHIO KYJIbTYPY, KyJbTypy MOBJIECHHS,
KYJIBTYpY MOYYTTiB, KYJIbTYpY IOBEIIHKH Ta €TUKET; JOBEACHO, M0 I MaHOyTHHOTO JTiKaps
0CO0JINBO Ba)KJIMBUM € 3HaHHS, BMIHHS 1 HABUYKHU MpodeciiiHOl KOMYyHIKalil, iK1 (POPMYIOTHCS
1 PO3BUBAIOTHCS Y HHOTO Y IMPOIECi HABYAHHS y 3aKJIaJl BUIOi MEIWYHOI OCBITH; HABEJICHO
OCHOBHI IICHXOJIOT1YHI KOMITOHEHTH CNUJIKYBaHHS (IOYYTTS! MPUCYTHOCTI, MPOSIB TypOOTH MPO
IHIIy JIOAMHY, TIoBara J0 CBITOTJISAY 1 TOYKM 30pY IHIIOI JIFOJWHH, €MIIaTisd, HIUPICTh K
nepeayMoBa BUIBHOTO M BIIKPUTOTO CIIJIKYBaHHs, [OBara); BiJBEIEHO BUPILIAIBHY pOJIb
nefaroriyHiii mMalictepHocTi BUKJIanadiB y (OpMyBaHHI KyJNbTYypH JIJIOBOTO CIHIJIKYBaHHS
MalOyTHIX JIIKapiB y 3aKia/iaX BUILOI OCBITH.
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A CULTURE OF BUSINESS COMMUNICATION AMONG FUTURE DOCTORS
IN HIGHER EDUCATION INSTITUTIONS: STATE OF DEVELOPMENT OF
THE PROBLEM IN PSYCHOLOGICAL AND PEDAGOGICAL LITERATURE

Abstract: the article, based on the analysis of research by domestic authors, emphasizes
the importance of forming a culture of business communication among representatives of
“people-to-people” professions, in particular, among future doctors in institutions of higher
education; considered the culture of business communication as one of the indicators of the
general culture and moral qualities of the individual, which integrates the external culture, the
culture of speech, the culture of feelings, the culture of behavior and etiquette; it has been
proven that the knowledge, skills and professional communication skills that are formed and
developed in the process of studying at an institution of higher medical education are especially
important for a future doctor; the main psychological components of communication are given
(a sense of presence, showing concern for another person, respect for the worldview and point
of view of another person, empathy, sincerity as a prerequisite for free and open
communication, respect); the decisive role of the pedagogical skill of teachers in the formation
of the culture of business communication of future doctors in institutions of higher education is
assigned.
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institutions of higher education.

Larysa Hren, Kostyantyn Kachailo

An extended abstract of the paper on the subject of:
“A culture of business communication among future doctors in higher education
institutions: state of development of the problem in psychological and pedagogical
literature”

Problem setting. The new Erasmus +
project involves the participation of
students, teachers, young people and youth
workers in a multicultural environment
focused on the formation of communication
skills, the development of negotiation and
mediation skills to prevent conflicts and
resolve conflict situations [28], which
emphasizes the importance of forming a
culture of business communication among
representatives “human-human” profes-
sions, in particular, among future doctors in
institutions of higher education.

Recent research and publications
analysis. Formation of a culture of business

communication, communicative competence
by A.Vardanyan [6], E.Venevtseva [9],
K. Glyanenko [14], I. Gogol [15],
I. Golopych [16], A. Zaitseva [17], | Kogut
[21], I. Komarova [24], L. Moroz-Rekotova
[29], V. Kochyna [25], A. Litvinchuk [26],
O. Silchuk  [36], I. Tamozhskaya [38],
A.Bychok [4], S.Kachmarchyk [18],
Tsyganii [43], A. Kvitky [19], A. Kelemen
[20], T.Kolodiy [23], O.Ursol [40],
G.Ulunova [39]), L.Rudenko [34].
Dissertation studies of 1. Gumennaya [13],
G. Morokhovets  [30], K.Ordu [31],
N. Avramenko [1], Yu. Kozachenko [22] are
devoted to the formation of professional
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communication of future workers in the
medical field.

Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. Despite the significant
number of studies on the formation of
communicative competence of future doctors
in the process of their professional training,
the issue of forming a culture of business
communication of future doctors in
institutions of higher education remains
insufficiently developed.

Paper objective. To find out the state
of development of the problem in the
psychological and pedagogical literature
regarding the formation of the culture of
business communication of future doctors in
institutions of higher education.

Paper main body. Communication
acts as a life-giving basis for the formation of
a person's inner world, his existence.
Communication is a continuous process of
transferring knowledge, experience, and
culture from generation to generation, the
connecting thread of which is language. The
culture of business communication is one of
the indicators of general culture and moral
qualities of an individual, which integrates
external culture, speech culture, feeling
culture, behavior culture and etiquette.
Professional communication is a process of
interaction between individuals united by
common professional interests, professional
activity, during  which  professionally
significant information, experience, ideas are
exchanged and the set professional goal is
realized” [40]. The main task of business
communication is productive cooperation.
For a future specialist in the medical field, the
knowledge, skills  and professional
communication skills that students develop in
the process of studying at an institution of
higher medical education are especially
important [13, p. 1]. The future doctor must
possess the culture of communication, the
principles and norms of medical ethics, which

ITocranoBka npodaemu y
3arajJibHoMy BHIJISAI Ta 1i 3B'SI30K 13

is an important component of his professional
culture. During the period of study at a higher
education institution, the future doctor must
learn the art of business communication,
reinforcing theoretical knowledge during
practice, communicating directly  with
different people — be it colleagues, patients,
and their relatives.

The main psychological components of
communication: a sense of presence, the ability
to listen, showing concern for another person,
disclosure, respect for the worldview and point
of view of another person, empathy, sincerity,
respect [32, p. 248, 250]. Etiquette, morality, a
person — this organic trinity is an important
social reference point in the formation and
formation of the doctor's personality. Such
moral rules and general ethical guidelines: the
word, virtues, efforts and knowledge of a
medical worker, his integral moral slogans in
practical behavior play a significant role in
healing the patient and helping him [5]. The
skill of effective business communication of
future doctors during university studies and
practice largely depends on the pedagogical
skills of teachers, which puts forward demands
on their professional and psychological-
pedagogical competence.

Conclusions of the research. The
culture of business communication of the future
doctor is an integral component of his
professional activity, the doctor has to learn
effective communication and polish it in
everyday practice throughout his life; a
prominent place in the formation of the culture
of business communication of future doctors in
institutions of higher education belongs to the
professional and psychological-pedagogical
competence of teachers; the basis of a high
culture of business communication of the future
doctor is a humane attitude towards a person,
a desire to always come to his aid. The
prospect of further investigations is the
formation of a culture of business
communication among future doctors as an
indicator of their high professionalism.

BAKIMBUMHM HAYKOBUMHU YU IPAKTUYHUMHU
3aBJlaHHSAMU. YKpaiHa Oepe yuyacTb y HOBOMY
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npoekti Epasmyc +, mo crocyeTscst HanpsMy
BIpTyaJIbHUX OOMIHIB y cepi BHIIOI OCBITH

Ta MoJjiodi, — “MuCTEenTBO TEPEroBOPIB 1
BUPILICHHS KOH(JIIKTIB (memiamis)/
ArtNoConflict”. Horo peamizaimisi  Mae
3HAQUHUK  TOTEHIIan Uil TpoTrpamu

BIpTyaJIbHUX OOMIiHIB, OCKUJIBKH Tepeadoavae
y4acTh CTYJEHTIB 3aKJIaJiB BHUIIOi OCBITH,
BUKJIQ[ayiB, MOJOAI Ta  MOJIOJDKHHX
NpaliBHUKIB y MYJIBTUKYJIBTYPHOMY
CepeIOBHIIll, OPIEHTOBAHOMY Ha (hOpMyBaHHS
HaBUYOK CIUIKYBaHHS Ta POOOTH B HHOMY,
PO3BUTOK HABHUOK BEJCHHS IMEPETOBOPIB Ta
memiamii s 3amoOiraHHs KOHQUIIKTaM Ta
pO3B’si3aHHs KOH(DIIKTHUX cuTyauid [28].
Taki TPOEKTH MiIKPECTIOIOTh BaXKIUBICT
dbopmyBaHHS KyJIbTypH JIIIOBOTO
CHUIKYBaHHS y TMPEICTaBHUKIB Mpodecii
“IoAMHA-TIOAMHA”, 30KpeMa Yy MailOyTHiX
JiKapiB y 3aKiIajax BUIIOI OCBITH.

AHaJi3 OCTAaHHIX JOCTiIKeHbL i
nyOjaikaniil, y  SKHX  3al04aTKOBaHO
po3B'si3aHHA 1€l  mpoOieMu 1 Ha  SKi
cnupaeTbess aBTop. POpPMYBAaHHIO KYyIbTYpH
IUIOBOTO  CHUIKYBaHHS,  KOMYHIKaTUBHiI
KOMIIETEHTHOCTI MaiiOyTHIX [Ie1aroris
MPUCBAYCHO  JIUCEPTAIMHI  JTOCIIHKCHHS
K. I'nsuenxko  [14], JI. Bapgansn  [6],
€. Benenuenoi [9], A. 3aitnesoi [17], I. Koryr
[Koryt], I.KomapoBoi [24], JI. Mopos-
PexoroBoi [29], Maii0yTHIX iH)XXEHepiB —
B. Kounnoi  [25],  A.JlitBinuyk  [26],
O.Cinpuyxk  [36], I Tamoxcekoi  [38],
MaiiOyTHIX MeHekepiB — A. budok [4],
C. Kaumapuuk [ 18], MalitOyTHIX MapKeTOJIOTiB
— L. T'orons [15], MaiiOyTHIX TIPaBOOXOPOHIIIB
— 3. Bucouan [10], I. Tononuy [16], [{uraniit
[43], A. Ksitku [19], MaiiOyTHIX comianbHUX
npariBaukiB — A. Kenemen [20], T. Komnogmiit
[23], O. ¥Ypcon [40], nepxaBHHUX CITy>KOOBIIIB
— I'. YynoBoi [39]), MaitOyTHIX TpalliBHUKIB
cdepu oOciryroyBanns — JI. Pynenxo [34].

Ilozda  yBaroro  HayKOBLIB  HE
3aqumuiocs  GpopMyBaHHA — NpodeciiHOro
CIUJIKYBaHHS MaiOyTHIX MpaIiBHUKIB
menuyHoi  cdepu.  Tak,  auceprariiiHe
nocnipkeHHs  A. BapnmansH — mpucBsiueHO
dbopMyBaHHIO npodeciiHO-MOBIEHHEBOT
KOMITETEHTHOCTI ~MaWOyTHIX JikapiB  [6],

MiArOTOBKA MalOYTHIX JIIKapiB 70 mpodeciiHol
KOMYHIKaIlli Ha 3acagax MLKIUCIUILTIHAPHOL
IHTErpalii po3MIsSIHyTa Yy JUCEpTAIliHHOMY
nociimkerni 1. I'ymennoi [13], dopmyBaHHsS
1H(pOpMaIIfTHO-KOMYHIKAIIIHHUX KOMITCTEHITIHA
y MalOyTHIX JIKapiB — MPEIMET TOCIiHKEHHS
I'. Mopoxosens  [30], K.Opay [31],
M. CocHoBoi [37], miaroroBka ManOyTHiX
JiKapiB-1HO3EMIIIB 1o OBOJIOIIHHSA
poQEeCiiHOI0 TEPMIHOJIOTIEID Y METUYHHUX
3aKjlajax BUIIOI OCBITH PO3TJSHYTa Yy
quceprariinomy nociipkeHHi H. ABpameHko
[1], dopmyBaHHS KOMYHIKATUBHOI KYJIbTYPH
CTYICHTIB Yy MEIWYHUX Kojemkax Bemukoi
bpuranii Ta CIIA po3kputo y nuceprarii
1O. Kozauenko [22]. OcranHiM 4Yacom
peTenbHl  JOCTIDKEHHS IIOJI0  ITATOTOBKH
JKapiB TPOBOJAMIIUCSA 1 BITYM3HSIHUMH , 1
3aKOPJOHHUMU HAyKOBIISIMU.

BujgisienHsi He BupilIeHMX PpaHime

YaCTHMH 3arajibHOi  NPO0JIeMH, KOTPUM
HPHUCBSAYYEThCs JlaHa ctarTs. He 3Bakaroun Ha
3HAYHy  KUIBKICTH  JIOCHI/DKEHb OO

(dbopMyBaHHSI KOMYHIKaTUBHOI KOMITETEHTHOCTI
MalOyTHIX JiKapiB y mpomeci ix ¢axoBoi
HIITOTOBKH,  HEJAOCTaTHBO  PO3POOJICHUM
3AIIUIIAETHCS MUTaHHS (POPMYBAHHS KYJIBTYPH
JIJIOBOTO CIIUIKYBaHHS MAaiOyTHIX JKapiB y
3aKiIagax BHIOI OCBITH. Jloci aKTyalbHUM
3AJIMILAETHCS MUTAHHS y3arajJbHEeHHs: Ha0yToro
HAyKOBOTO 3HAHHS IIOJI0 3MICTY Ta CTPYKTYpH
Ha3BaHUX BUIIE eQiHilii.

dopmyJl0BaHHA  1ijield  crarTi
(moctaHOBKa 3aBJaHHs). 3’ACyBaTH CTaH
po3poOKM  mpobsieMH B TICHXOJIOTO-
HearoriyHiil jirepatypi moao GopMyBaHHS
KyJbTYypU AUIOBOTO CHIJIKYBaHHS MalOyTHIX
JIKapiB y 3aKjajax BUILOI OCBITH.

Bukiax  ocHOBHOro  Marepianay
AOCJIKeHHsI 3 TIOBHUM OOIPYHTYBaHHSIM
OTPUMAaHUX HAyKOBUX pe3yNbTaTiB.
CrijkyBaHHS ~ BUCTYNA€  JKUTTEIAWHOIO

OCHOBOIO (DOpMYBaHHSI BHYTPILIHBOTO CBITY
moauHu, i1 OyTTsa. Bimomuii ykpaiHchkuit
¢inocod ['puropiit CxoBoponaa, TOBOIWB /10
CMIBBITYM3HUKIB TYMKY NpO Te, LIO JIIOJUHA,
CHUIKYIOUHCh, peaji3ye CBOi  MPUPOHI
00/1apoBaHHs, SIKI MOXKHA peaji3yBaTH TUTbKU
4yepe3 OCBITY Ta camorrizHaHHs. [1i3HaTu B co0i
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CIPaB’KHIO JIFOJJMHY — B [IbOMY L1ACTS1, a KOPiHb
HEIacTs — B HENIPABUIBHOMY PO3yMiHHI CBOIX
3aibHOCTEl, camoro cebe [46]

Mu noromxkyemocs 3 AYMKOO
O. IlonomaproBa 11010 npodeciitHoi
KOMIIETEHTHOCT1 (paxiBIsl, sSKMH 3a3HaYaB:
“nopsng 3 (bopmMyBaHHIM BHUCOKOT
npodeciifHol KOMIIETEHTHOCTI — TOJIOBHOTO
3aBJaHHs BHUIIOI IIKOJIM — HAaJI3BUYalHOL
BaKJIUBOCTI HaOyBae MIPUILEIUIEHHS
CTYACHTaM TOYYTTS BIIEBHEHOCTI y co0i #
CBOIX  MOXIHMBOCTAX  Ta  OCOOHMCTOI
BIJIOBIATLHOCTI 32 MOKJIMBI pPe3yJbTaTH
CBOIX [iii 1 BHCIIOBIIOBaHb. YCIHIIIHE X
PO3B’sI3aHHA 3aBAAHB 3 iX NPUIICTIIICHHS Mae
IPYHTYBATHCS Ha TOJOKEHHSIX 1 MPUHIUIIAX
¢inocodii crinkyBaHHS Ta HOro KyJbTypH i
BKIIIOYAa€  IUIECHPSIMOBAHY  MiATOTOBKY
CTYIEeHTIB 10 mpodeciiHol  misuTbHOCTI”
[33, c. 28]. ChinkyBaHHs — 1l HENEPEPBHUI
npoliec nepeaadi 3HaHb, JTOCBiy, KyJIbTYpH
Bl IOKOJIHHSA OO0 MOKOJIHHA, €JHAJILHOIO
CTPIYKOIO SIKOTO € MOBa. MoOBa MATPUMYE B
JIOJWHI CTaH IICUXOJIOTIYHOI BIIEBHEHOCTI,
piBHOBArw, ae BITIYTTS SKUTTEBOL
HEePCHEKTUBH, JTyXOBHO1 OIOpH.
MogsosHagsenps O. [ToTeGHs cTBepaKyBaB, 1110
“MOBa € He TUIbKM  BigoOpakeHHSIM
IparHeHHs HapoiB JI0 ICTHHH, aje i HocieM
€CTeTHUYHUX 1 MOpaJbHUX ifeanis [3, c. 83].

Ha ocHoBi MoBuH  (dopmyeThCs
HalllOHAJLHO-KYJIBTYPHE noJsie 3
OPOTSDKHICTIO y d4aci (uepe3 BIiKH) 1 Yy
npocTopi, 00 BOHA € KaHAJIOM JIyXOBHOTO M
1H(OpMaTUBHOIO 3B'I3Ky Yy cycminbeTBi. Ha
rboke  mepekoHanHs — [. BacsnoBuua,
“Hayka, MHCTELTBO, MOBa K HasBHE OYTTs
KyJIbTYypH € 00 €KTHUBI3aIl€l0 JyXOBHOIO
KUTTS JTIOJMHU ¥ OJIHOYAaCHO CepeOBUILIEM,
B SIKOMY JIFOJITHA BIATBOPIOE CEOE SK )KUTTEBY
winHicTs” [7, €. 94].

Benuknii TIyMadyHUN CIIOBHUK
Cy4acHOI  yKpaiHCBKOI ~MOBM  BHU3HA4ae
KynbTypy sK: 1. CyKynmHICTh MaTepiaJibHUX 1
IYXOBHHX I[IHHOCTEH, CTBOPEHHX JFOJICTBOM
npoTsiroMm  Horo  ictopii. 2. OCBIYEHICTb,
BUXOBaHICTb. 3. PiBeHb, CTYMIHb IOCKOHAJIOCTI
AKOi-HeOylb  raiy3l rocmogapchkoi — abo
po3yMoBoOi misibHOCTI [8, ¢. 596]. KynmsTypy

MOBCSIKZACHHOTO  CITUTKYBaHHS  CKJIQJIAlOTh
YMIHHSL JIFOJICH TiepefaBaTH CBOI JIyMKH 1
MOYYTTSl 1HIIMM JIFOJISAM, YMIiHHS HE JIUIIE
TOBOPHTH, @ U CIyXaTH, BUSBIISTH PO3YMIHHS 1
JIOOPO3UYIUBICT, CITIBUYTTSI 1 yBary.
KynbTypa nijoBOro CrijikyBaHHS — 1€
OJIMH 13 MOKA3HUKIB 3arajbHOI KyJIbTYPU Ta
MOpPJIbHUX  SKOCTEd  OCOOMCTOCTI, IO
IHTETpy€ 30BHILIHIO KYJBTYPY, KYJIbTypYy
MOBJICHHSI, KYJbTYPY IOUYYTTiB, KYJIBTypYy
MOBEJIHKM Ta €TUKET. MopaibHa KyJbTypa

CIIIJIKYBaHHS — CIIBBIJHECEHHS JIFOJCHKOI
CBIZIOMOCTI,  IOBEIIHKH,  BIJHOCHH 13
MOpaJIbHUMH  I[IHHOCTSIMH, YCTaHOBKaMH,
HOopMamu, npuHuunamu [11, c.  36].
[TonomappoB  3a3Hauae, MmO “IIHHICHE
CHPUAHATTS JIFOTUHOIO (deHoMenHy

CIIUJIKYBaHHS SIK OJTHE 3 BOKJIMBUX ITOJIOKEHD
¢inocodii crinKyBaHHS 1 BIIKPUBAE pealbHy

MOXKJIUBICTh CIIOKIHHOTO 1 TOJIEPAHTHOTIO,
B33a€MO3aIliKaBJICHOTO 0OTOBOpEHHS
y4acHUKaMH  OyJb-SIKMUX  CKJIQOHUX 1

CYNEepEeWINBUX CHUTyallill, y TOMYy 4YuCIi H
KOH(QIIKTHUX, 3a0e3nedye yMOBH s
ycmimHoro iX po3s’sizanus’ [33, c. 28].
IMnonye nymka, mo “ams  axiBi
HA/I3BUYAIHO BaXK/IMBE YMIHHS CIIUIKYBaTUCA 3
HIIMMH JIFOJIbMH 1 TOJIaBaTH B YCHII popMmi cBOT
171€e1 1 AyMKH. 3aekHo BiJl TOTO, B sIKii MaHepi 1
K e(pEKTUBHO BH Lie poOUTEe, — HArOJIOLIYIOTh

aBTOpu, — Oarato B 4OMYy 3ajleXaTbh Balli
XKUTTEBI 1 mpodeciitni ycmixu” [2, c. 42]. 3a
pesynbratamu  gociikes  O. Ypconu
npodeciifHe CHUTKYBaHHS BHU3HAYEHO  “AK
mporiec B3aeMOAil 1HAWBIMIB, 00’ €IHAHUX
CIUIBHUMHU  Npo(eciiHUMH  IHTEepecamy,
npoeciiHOI  JSUBHICTIO, B XOmi  AKOL

BiIOyBaeThcs OOMIH MPOQECIHHO 3HAYYIIOK
iH(popMarriero, TOCBIIOM, iESIMH 1 peaTi3yeThCs
niocraejieHa npodeciitna mera” [40].

OCHOBHUM  3aBJaHHSAM  JJIOBOTO
CHUIKYBaHHS € NPOJYKTHBHA cCHiBmpans. Y
npodeciiiHiil KylbTypl CHIIKYBaHHS MOXHa
BUOKPEMHUTH 3arajibHi HOPMH CIIUIKYBaHHS,
1110 3yMOBIIIOIOTHCS XapaKTEPOM CYCIIIbHOTO
Janxy 1 IPYHTYIOThCS Ha 37100yTKaX MUHYJIOTO
1 cygacHoro [45, c. 365].

[Tig yac A1IOBOTO CIINIKYBaHHS JIETIIIE
BCTaHOBJIFOETHCS KOHTAKT MiXK JTFOJIEMH, SIKIIIO
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BOHHU TOBOPSITH “OJIHIEI0 MOBOIO™ ¥l MIParHyTh
70 TPOAYKTUBHOTO cHiBpoOiTHHLTBA. [Ipn
OpOMY  3acaJlaMd  KyJbTypH  iXHBOTO
CHIUIKYBaHHS € €TUYHI HOPMHU Ta PUTYaJbHI
MpaBJIa AUTOBUX BIIHOCUH, 3HAHHS W yMIHHS,
nop’s3aHi 3 oOMiHOM  iH(popMaIli€ro,
BUKOPUCTaHHSIM  Croco0iB 1 3aco0iB
B3a€MOBILINBY, B3aeMOpO3yMiHHs [44, c. 108].

B indopmariiinomy cepenoBuI Bce
OutbIIOi 3HaAYymIOCTI HaOyBae mpodeciiiHa
KOMYHIKaIlisl ~ JiikapiB, 1m0 3a0e3mneuye
e(heKTUBHE CITIBPOOITHUIITBO, Y3TOMKEHICTH 1
BUPILLIEHHS CKJIQAHUX CYCHUIbHUX, HAayKOBO-
TEeXHIYHUX, TMEAaroriyHuX 1  MEIUYHUX
npoosem [13, c. 1]. HaiiBaxusimow i
TOJIOBHOKO OCOOIMBICTIO TIpodhecii Kaps € Te,
10 00’€KTOM HMOro MisJIBHOCTI € JIoAuHa, il
310poB’s 1 KUTTA [41, €. 37]. MaiiOyTHiii mikap
MOBUHEH BOJIOHITH KYJIbTYpPOIO CIIIKYBaHHS,
NPUHIUIIAMUA i HOPMaMU MEMYHOI €TUKH, 110
€ BaXJIMBOIO CKJIAJOBOIO Horo mpodeciiHoi
KyJnbTypu. BiH “moknukanuii ymizao goouparu
CJIOBA JI0 KOXKHOTO MarfieHTta. Sk 3a3HavyaroTh
cami  Jikapi, XxBopoba —  mpolOiiema
ncuxosnoriyaa” [12, ¢. 210].

Jns maiOyTtHhoro axiBlisgl MeEITUYHOL
cdepr 0cOONMBO BOKIMBUM € 3HAHHSI, BMIHHS 1
HaBUYKH  TipodheciitHol KOMy'HIKaI_III SKi
PO3BUBAIOTHCS Y CTYACHTIB Y MPOIIECI HABYaHHS
y 3aKJia il BUIIoi MeauaHoi ocsitu [13, ¢. 1].

VY mepion HaBYaHHS Yy 3aKjiajii BUIIOT
OCBITH MailOyTHIN JliKap MOBUHEH HABUUTHUCS

MHCTEUTBY J1JIOBOTO CHJIKYBaHHS,
HIIKPITUIIOI0YM TEOPETUYHI 3HAHHS i 4Yac
MPOXO/KEHHSI  TIPaKTUKH, Oe3MocepeHbo

CHUIKYIOUHCH 13 PI3HUMHU JIIOJbMU — OyIb-TO
KOJIeTH, TMalleHTH Ta ixHl poauyi. He
BUKJIMKA€ CyMHIBY, IO JIIKap MOBUHEH OyTH
IHTEJITEHTHOIO M BHMXOBAHOK JIIOJMHOIO.

“MoBHa camoigeHTH(IKAITIs JI03BOJISIE
CYJMTH PO PiBEHb OCBIUYEHOCTI, TTOBEIIHKY B
coriymi, CTaBJICHHS o JIONIeH,

KOMYHIKaTUBHY aKTHUBHICTb 1 KOMYHIKaTUBHY
KynbTypy” [12, c. 208] maitbyTHBOTO JTiKapsl.

KynbTypa chiikyBaHHS BUMarae Bif
MaiiOyTHBOTO JIiKapst yMiHHs Oy yBaTH Jianor
13 TMaIieHToM, CHpPSMOBYIOUM Oeciy Yy
noTpioHe pycio, AKTHBI3YIOUH i
30CepEeKYI0UN HOro yBary.

[lomus MU 00OMIHIOEMOCH
iH(OpMaIIi€Io 3 IHITMMU JTIObMH B TTOOYTI 1 B
chepi mpodeciitHoi misuibHOCTI [2, C. 42].
OkpiM 1BOTO, Ma€ 3HAYCHHS 3[AaTHICTH JIO
COLIIAJTBHO-TICUXOJIOTTYHOT B3a€EMO/Ii1, 30KpemMa
3HAHHA JIIOACHKOI TICHXOJIOTII Ta TCHUXOJOTii
crninkyBanHs [19,c. 53]. MaiiOyTHi Jikapi
MOBUHHI “BUKOPHCTOBYBATH CIIUJIKYBAaHHS SIK
MOTYTHIA 3aci0 BIUIMBY Ha MOpaIbHUH 1
NICUXIYHHIA CTaH XBOPHUX Ta 1X POJUYIB, SIKUH €

HEBIJI’ EMHOIO YaCTUHOIO YCHIITHOTO
cuinkyBanus”  [32, c. 248]. Jlikapcbka
JISIIBHICTh ~ XapaKTEPHU3YEThCS  HASIBHICTIO

PI3HOMaHITHUX CHUTYalil 3 Mali€HTaMH, 110
BUMarae mIBHJIKO1, KBaJli()iKOBaHOI JOTIOMOTH
Ta CYNPOBOKYETHCS BHOOPOM ONTHMAIIb-
HOro crnocoOy CHUIKYBaHHS, BUKOPHUCTAHHS
BiJITIOBITHUX npodeciiftHux TEPMIiHIB,
CJIOBOCIIONTYYEHb, bpas, 3pO3yMIJIHX
namienty [13, c. 1].

CrninkyBaHHS JiKaps 3 XBOPUM — II€
Oeciza 00OIIBHO 3aI[iKaBICHUX JIFOJIEH, METa
SAKUX TepeMOrTd Heayry. Bona Bumarae Bia
MeJMKa TEBHUX 3yCUJIb, HEPBOBUX BHTpaT,
o0 OyTH JOOpPO3WWIMBUM, HEBUMYIIECHUM,
TEPIIUMUM, HE BUKa3yBaTH Hi HAWMEHIIOTO
posaparyBanns [27, C. 14].

Hocnigauku 1. Biteako ta O. Yaban
BHOKPEMJTIOIOTh TaKl OCHOBHI TICHXOJIOT14HI
KOMIIOHEHTH CIIJIKYBaHHS, $IK: TOYYTTS
HPUCYTHOCTI (mmpui 1HTepec 110
CHIBPO3MOBHMKA), YMIHHS CITyXaTH (PO3yMITH
MPOCTUI CEHC CIiB, KOHIIEHTpAIlisl yBarw,
HEYNEPeKEHICTh,  IIUpPE  3alliKaBJICHHS
pPO3MOBOIO), TPOSIB  TypOOTH TMpO IHIILY
TOAUHY (HaJaHHA 1 TOTIOMOTH), PO3KPUTTS
(mpotiec BiZKPUTTS CBOTO “SI” IHIIUM ITIOJIIM,
CaMOPO3KPHUTTA SIK 00O0B’sI3KOBa YMOBa IS
CHUIKYBaHHS 1 37iliCHEHHS HCI/IXOTepaHII)
moBara JI0 CBITOTJISITy 1 TOYKH 30py I1HIIOL
monuHn  (moBara JI0  OCOOHMCTOCTI
CHinO3MOBHI/IKa) emMnaris (BUCIyXOBYBaHHS
CHprO3MOBHI/IKa 4y TTEBE CrpuiiMaHHs HOTo

JTYMOK 1 MOYYTTIB, HaJaroJKEHHSI
JOBIPJIMBUX ~ MDKOCOOMCTICHHX  BIJHOCHH,
000B’I3KOBUH KOMITOHEHT MTOYYTTS
MPUCYTHOCTI), HIUPICTh (mepeaymoBa

BIJIBHOTO ¥ BIIKPUTOTO CIIJIKYBaHHs), TOBara
(CIpMMHATTS. XBOPOTO SIK JIIOAWHH, SIKY
MOBaXkaroTh) [32, c. 248, 250].
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VBary Ha B@KIUBICTh MOpPAIBHO-
[IHHICHUX OPIEHTUPIB JIIOAWHU, 3arajioM Ha

3HaHHA 3arajibHOi 1 TpodeciiiHol eTHKH
CHUIKYBaHHS ~ 3Beprae ¥ JOCIHITHHIIS
M. Ilenko. Ha 1ii nepexkoHaHHsd, A

XapPaKTEPUCTHKN KOMYHIKATUBHOT KOMITETCHT-
HOCTI HEOOX1THO BHKOPHUCTOBYBATH HE JIUIIIC
JIHTBICTUYHMAM IMIOXIA, a W eTHYHHH Ta
COLIIAJIBHO-TICUXOJIOT T YHUH, TaK SIK
e(eKTUBHICTh CIUJIKYBaHHS 0€3M0CepeaHbO
3aJIeKUTh BiJ| MOpaJIbHO-TTO3UTUBHOT
armoctepu [42, c. 45]. IlinTpumMyeMo TyMKy
M. BiIHHCBKOI CTOCOBHO TOIO, IO ‘‘€THKET,
MOpaJlb, JIFOJJUHA — [1e OPTaHIYHEe TPUETHAHHS,
0 € BarOMUM COI[aJIbHUM OpPIEHTHPOM Y
dopMyBaHHI Ta CTAaHOBJICHHI OCOOHMCTOCTI
mikaps. Taki MopaJibHI TIpaBWJIa W 3arajibHi

€TUYHI  HACTAHOBHU: CJIOBO,  YCCHOTH,
HaMaraHHs ¥ 3HaHHS MEIUYHOIO MpaI[iBHUKA,
foro HeBiI'eMHI MOpajbHI racia B

NPaKTUYHIM TOBEIIHI BiIIrparOTh ICTOTHY
POJb Y 3MIJICHHI XBOPOTO 1 I0NIOMO31 oMy [5].

Memuuceka A. W C. KoHoBaleHKO
CIYIIHO 3ayBaXylTb, W0 “TIOYMHAIOYU
CHUIKYBaTHCA 13 XBOPHUM, JIIKap 3000B’s13aHUIA
CKOHIICHTPYBAaTH Ha HHOMY BCIO CBOIO yBary,
HiOu 3a0yBIIM Mpo cede, MiJKOPUBIIN PO3YM,
BOJIIO, 3HaHHS W JOCBIJ CHpaBi 30€pexeHHs
KUTTA, MOJIETIIICHHS CTpakJIaHHSI,
BIJTHOBJICHHS 3710poB’s” [27, ¢. 14]. HaBogsun
NpUKIagl BepOalbHUX ETHKETHHX 3aco0iB
CHUIKYBaHHS, JO CKJIaay SKHX BXOJSTh
CTpYKTypa ¥ (opMylIn MOBHOTO ETHKETY,
aBTOPH MIAKPECITIOITh BaXKINUBICTh KYJIbTYPU
CIUIKYBaHHS, a came: YMIHHS BCTaHOBHUTH
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