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T'EHJIEPHI OCOBJIUBOCTI MI’KOCOBUCTICHOI B3AEMO/III B
OPI'AHI3AIIIT

Anomayis: cTaTTSI NPUCBSYEHA AOCIIIPKEHHIO MPOOJIEMH T'€HIEPHHX OCOOIMBOCTEH
MDKOCOOHMCTICHOT B3a€EMO/IIT B OpraHizallii Ta 0COOUCTICHUX XapaKTEPUCTHUK, AKi i1 BU3HAYAIOTh.
BusiBieno, 1o iCHYIOTh NIE€BHI COLiaJIbHI YSBIIEHHS [IPO HOPMATHUBHY MTOBEAIHKY YOJIOBIKIB Ta
KIHOK Yy CHUIKYBaHHI. 3a3BHuail, 4OJIOBIKAM MPUIIUCYIOTh arpecHBHICTb, KOH(QIIKTHICTb,
HE3aJIeKHICTh, CXWIbHICTh J0 JIOMIHYBaHHS, JIJIEPChKI SIKOCTI, a *IHKaM — IOCTYIUIUBICTb,
TOJIGPAHTHICTh, 3AJIEKHICTh, EMOILIHHICTh, aJaNTHUBHICTh. Pe3ynbTaTh MPOBEACHOTO
JTOCJIIJDKEHHS TOKa3aJiM, 110 KIHKH MaloTh MOTpe0y B MIATPUMII MO3UTHBHUX BIJHOCHH 13
IHIIMMU JIFOIbMHU, YaCTO BUKOPUCTOBYIOTh KOHTPOJIb Ta aBTOPUTET, BiJ Oa)kaHHs KepyBaTu
IHIIUMHU 10 ToTpedu OyTH KOHTpOJbOBaHMMH. BOHM HajgaioTh mepeBary cCHiBIpali Ta
B3a€MOJi1 y B3aeMUHaX. PeCrIOHIEHTH KIHKM 4acTO MparHyTh, 00 iX 3ampolryBain Opatu
y4acTh y CIUIBHUX 3aX0/lax Ta 0akaloTh CIUIKyBaTUCS. BBaxaroTh, 1110 B KOHQIIKTHUX ab0
Hanpy>KeHUX CUTYyallidx HeoOXi1HO 30epiraTu NeBHY eMOIliiiHy IMCTAHIIIO BiJ] IHIIUX JIIOJEH.

OnurtaHi YOJIOBIKM BUSBWIM TEHACHIIIO 10 KOHTPOJIO HaJl IHIIMMHU Ta NPUHHSATTA
JIOMiHYI04O]1 1o3H1ii y M>KOCOOMCTICHIH B3aemMozii. BoHM Takox MatoTh MOTpedy y IpYKHIX Ta
TFapMOHIMHUX CTOCYHKAX 13 1HIIMMHU JIIOJIbMH, IPAarHyTh CIIBIIpalll Ta BCTAHOBJIEHHS KOHTAaKTIB
yepe3 BKIIIOYECHHS Ta yBary 70 iHIuX. Maiie He BUKOPUCTOBYIOTh €MOIIiHHI BUSBH y poOodOMY
KOJICKTHBI, BIAIOTHCS JI0 TOBAPUCHKOTO CITIIIKYBAaHHS.
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Bonu BOauaroTh Ba)UIMBICTh MIATPUMKH B3a€MOBITHOCHMH Ha OCHOBI CITIBHpaIll Ta
B3a€EMOJIIi, 10 BigoOpakae 1HTEPECH IHINMX, BKIFOYEHICTh Ta BIMYYTTS MPUHAJICKHOCTI 0
cnibHOTH. KpiM TOro, BOHM BIIUYBarOTh MOTPEOY BIIUYBATH CBOKO BAXIMBICTh Ta 3HAYYIIICTh
Uit iHIMX. YOJIOBIKM PO3BHUBAIOTh TApPMOHIMHI BIJHOCHHU 3 I1HIIMMH, BHKOPHUCTOBYIOUH
KOHTPOJIb, aBTOPUTET Ta CHITY.

OTxe, YOJIOBIKM 30CEPE/DKYIOTh yBary Ha pO3B'3aHHI aKTyallbHUX IPOOJieM
MDKOCOOMCTICHOI B3a€MOJIIi MIJISXOM KOHCTPYKTHBHOT'O BHPIIICHHS HAINPYKCHHX CHUTYaIlil,
TOI1 SIK JKIHKU OLIbIIE JOTPUMYIOTHCS HOPM, ITpaBuMJl, CTaHAAPTIB 1 poseit. [Ipore y B3aemoii
3 YOJIOBIKAMH 1HOYA IMOBE/IIHKA BIIPI3HIAETHCS OUTBIION THYUYKICTIO.

Knrouosi cnosa: rensiep; MixkocoOMCTICHA B3a€EMOIist; Oprasizariiiina moseinka; Soft skills.
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GENDER SPECIFICITIES OF INTERPERSONAL INTERACTIONS IN
ORGANIZATION

Abstract: The article explores the issue of gender peculiarities in interpersonal interaction
within organizations and the personal characteristics that define it. It is found that there are certain
social perceptions regarding the normative behavior of men and women in communication.
Typically, men are attributed with aggressiveness, conflictiveness, independence, inclination
towards domination, leadership qualities, while women are associated with passivity, tolerance,
dependence, emotionality, and adaptability. The results of the study showed that women have a
need for maintaining positive relationships with others, often employing control and authority,
from a desire to control others to the need to be controlled. They prefer cooperation and
interaction in relationships. The surveyed women often strive to be invited to participate in joint
activities and desire communication. They believe that in conflictual or tense situations, it is
necessary to maintain some emotional distance from other people.

The surveyed men tend to exert control over others and assume dominant positions in
interpersonal interactions. They also have a need for friendly and harmonious relationships with
others, striving for cooperation and establishing contacts through inclusion and attention to
others. They rarely display emotional expressions in the workplace, resorting to friendly
communication. They see the importance of supporting relationships based on cooperation and
interaction, reflecting the interests of others, inclusion, and a sense of belonging to the
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community. Additionally, they feel the need to feel important and significant to others. Men
build harmonious relationships with others, using control, authority, and strength.

Therefore, men focus on addressing current issues in interpersonal interaction through
constructive resolution of tense situations, while women adhere more to norms, rules, standards,
and roles. However, in interaction with men, women's behavior is characterized by greater

flexibility.

Key words: gender; interpersonal interaction; organizational behavior; soft skills.

Natalia Afanasieva, Zhanna Bogdan, Iryna Ushakova

An extended abstract of the paper on subject of:
“Gender specificities of interpersonal interactions in organization”

Problem  setting.  Interpersonal
problems often arise in society, covering
various spheres of a person's life: family,
friendship, work, etc. Interpersonal problems
in organizations significantly affect the
quality and results of employees' activities,
create obstacles on the way to solving tasks,
realizing  organizational goals, cause
personal dissatisfaction of each member of the
team, the staff as a whole, and other negative
consequences. The results of activities and
prospects for the  development of
interpersonal relations are specified in the
Sustainable  Development  Goals and
Strategies for the Development of Higher
Education of Ukraine for 2021-2031

Recent research and publication
analysis. The degree of elaboration of the
problem of interpersonal interaction in the
organization is presented quite widely in
domestic and foreign literature, many
psychologists deal with its psychological
aspects, namely: L. Karamushka, M. Tkalych,

N. Kodatska, G. Kozyrev, E. Babosov,
N. Povyakel, F.Haider, and others. In
particular, in the studies of S. Bortnik,

I. Hrytsali, M. Sagan, L. Korneva,
N. Nechaeva, L. Kotlova, M. Nesterenko,
L. Usanova, where differences in behavior in
interpersonal interaction were found
depending on the gender of the participants.
Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. At present, the problem of
gender characteristics of interpersonal

interaction in the organizational environment
remains insufficiently researched.

Paper objective. The purpose of the
article is to determine the gender
characteristics of interpersonal interaction in
the organization.

Paper main body. Gender features of
interpersonal interaction are manifested in
opposite-sex groups. It has been found that the
behavior of men and women largely depends
on the gender of the partner. Scientists have
determined that in heterogeneous
communication, women are more likely to be
active, emotional, and decisive than men.
Some researchers point out that this relative
passivity of men may be due to stereotypes
that attribute the role of the weaker sex to
women.To protect their psychological
resilience, men are more likely to behave less
constructively, more aggressively and
emotionally, or avoid any confrontation
situations with women, including business
situations. At the same time, women, in
communication with men, show more flexible
behavior than in communication with other
women. They demonstrate greater intuition,
prudence and constructiveness, use a wide
and flexible range of verbal and non-verbal
methods of influencing opponents.

Prevention of tension in interpersonal
interaction in the team is an important part of
the work process, it involves early
recognition, elimination or weakening of
conflict-causing factors and the use of
necessary means. A study was conducted in
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order to identify the peculiarities of
distinguishing the behavior of men and
women. A number of specific gender
differences in behavior in interpersonal
interaction in situations of complication were
revealed. First, the difference in the causes of
psychological difficulties in communication in
men's and women's teams was noted.

It turned out that in men's groups they
differ in direction, emotional expression,
spectrum and degree of emotional stress, as
well as methods of their solution compared to
the problems of interaction in women's
groups. In men's groups, there are more cases
of strained relationships that are related to
professional issues, while in women's groups
there are more problems arising from
emotional motives, sometimes caused by
unexpected mood swings, various emotional
reactions and unreasonable actions, likes or
dislikes, etc. [1; 4].

It is also determined that men in tense
situations of interaction are more likely to
direct their efforts to solving specific tasks
that are due to life circumstances, including
conflict situations; They are prone to business
reactions and a constructive approach to
solving complex issues. Women, on the other
hand, are more likely to adhere to norms,
rules, standards, and roles.48 people (26 men,

IMocTanoBKa npoodJjeMu y
3arajJjbHOMY BHMIVIAAI Ta i1 3B’SI30K 13
BOXJIMBUMHM HAyKOBUMH YU TNPAKTUYHUMHU
3aBJaHHSIMH. Y  cycnuibCcTBI  4acTo
BUHHUKAIOTh MI)KOCOOMCTICHI MpoOsieMH, 110
OXOIUTIOIOTh PI3HI C(hepu KHUTTEAIAIBHOCTI
JIOJIMHU: CIMEWHI, ApYyXHi, poOodYl TOIIO.
Tomy icHye moTpeda K y TEOPETHUHHX, TaK 1
B TNPAaKTUYHUX 3HAHHAX IOJO PO3YMiHHS
CYTHOCTi,  3aKOHOMIPDHOCTEH  PO3BHTKY,
METOMIB TONEepPEKEHHS Ta O3B sS3aHHS
MDKOCOOHMCTICHUX yTpyJIHEHb. BupimenHs
i€l mpoOieMu MOXKe JOMOMOTTH TOA0NATH
TPYIHOLIl, SKI TOB'A3aHl 3 YIPaBIIHHIM
oprasizauiiHiUM cepenoBuiieM. Mixocobuc-
TICHI TpoOJeMH B Oprasizalisix CyTTE€BO
BIUIMBAIOTh HAa SKICTh Ta  PE3yJIbTaTH
JUSUIBHOCTI  CHIBPOOITHHUKIB,  CTBOPIOIOTH

22 women), aged 22 to 35, who are employees
of the NGO ‘“Vertikal” in Kharkov,
participated in the study. The following
psychodiagnostic methods were used to solve
the problems of empirical research:
“Questionnaire of interpersonal relations” by
V. Schutz (adaptation by A. Rukavishnikov),
“Determination of the dominant style of
personality behavior in conflict situations” by
K. Thomas, “Diagnostics of interpersonal
relations” by T. Leary. Fisher's ¢-test and
Student's t-test were used for statistical
analysis of the results.Significant differences
were obtained between the indicators of the
subjects on the scales “Dominance” (p<0.05
according to the Student's criterion),
“Independence” (p<0.05), they are higher in
men. This shows that the interviewed men
have pronounced leadership qualities, strive
for  independence,  dominance, and
responsibility much more than women.
Conclusions of the research. The
results of the study showed that women, unlike
men, tend to show greater friendliness in
interpersonal interaction with others, and
men tend to be independent and dominant.
Prospects for further research are the
definition of gender soft skills to optimize
interpersonal interaction in the organization.

MEPEIIKOIM Ha NUIIXY pO3B’S3aHHS 3aB/aHb,
peamizamii LIedl oprasizaimii, BHKIHKAaIOTh
0coOMCTEe HE3aZ0BOJIEHHA KOXXHOTO 4JieHa
KOJIEKTUBY, IE€pPCOHATy B LUIOMY Ta I1HII
HeraTuBH1  Hacmigku. Ilpo  pesynbratu
JSTIBHOCTI  Ta  TNEPCNEKTHBH  PO3BUTKY
MIKOCOOMCTICHUX BIIHOCHH 3a3Ha4yeHo y [isix
cTajoro po3BUTKYy Ta CTpareriix pO3BHUTKY
BUILOI OCBITH YKpainu Ha 2021 —2031 pokwu.
AHaJi3 oOCTaHHIX JO0CTiIKeHb Ta
nyOaikamid, y SKMX  3al04YaTKOBAaHO
po3B’sA3aHHSA L€l mpobireMu 1 Ha AKi
cnupaeTbes aBTop. CTymiHb PO3pO0JIEHOCTI
mpoOJaeMHu  MIKOCOOHMCTICHOT B3aemojii B
oprauizanii y BITYM3HSHIM Ta 3apyOiKHIN
JiTepaTypl IpeacTaBIeHa JOCUTh MIUPOKO, Ti
NICUXOJIOTIYHUMHU ~ acleKTaMu 3aliMaroThCs
Oarato mcuxosoris, a came: JI. Kapamymika,
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M. Tkanny, H. Kopampka, I'. Ko3upes,
E. babocos, H. Ilow’sikenn, ®. Xaiimep, Ta
iHmn. 30kpema, B gociimkeHasx C. bopTHIk,
L. I'punait, M. Caran, JI. KopHeBoi,
H. HeuaeBoi, JI. Kotnosoi, M. Hectepenko,
JI. YcanoBoi, e Oyyio BHUSBJICHO BiJIMiHHOCTI
[IOBEIIHKA B MDKOCOOMCTICHIA B3aeMomil
3aJIe)KHO BiJ] CTaTl YUYaCHUKIB.

I'enepni  ocoGmuBOCTI  MiXOCOOHC-
TICHOT B33a€EMOJIi1 MPOSIBIISIFOTHCSA B
pI3HOCTAaTEBUX KOJIGKTUBAX. BUSBIEHO, IO
[IOBEIIHKA YOJIOBIKIB Ta JIHOK  3HAYHOIO
MIpOI0 3aJIeKUTh BiJ cCTari maptHepa. Y
BUNAJKYy  KOH(QUIKTIB 13  YOJOBIKaMH,
YOJIOBIKH MIPOSIBIISIIOTH BIICBHEHICTb,
HAIOJICTJIMBICTh TA THYYKICTh. Y TOMW K€ 4ac
KIHKM y KOH(]IIKTAX pearymTh iHIIUM
YUHOM: JUIS HHMX CTaTh OIIOHCHTa HE €
BU3HAUaJIbHUM  (DakTOpOM  IOAO  Horo
MOBEIIHKH, ajle MOYK€E BIIMBATH Ha OCOOMCTI
peakiii, cuMmmarii, KOHCTPYKTHBHICTh Ta
THYYKICTh y IPUIHATTI pitiens[2; 3].

HaykoBissMu  BH3HA4Y€HO, M0 Yy
reTepOreHHOMY CIUIKYBaHHI >KIHKH YacTile
MPOSIBJISIOTh AKTHBHICTh, EMOIIMHICTh Ta
pIlIydicTh, HIXK YOJNOBIKH. J{esKi JOCTiAHUKI

BKa3ylOTh, IO I BIJIHOCHA IIaCUBHICTb
YOJIOBIKIB ~MOXe OyTM  TmoOB'si3aHa 13
CTepeOTUNaMHU, SKI NPUIHUCYIOTh >KIHKaM

poib ciabmoi crati. 1{o6 3axucTutH cBOIO
IICUXOJIOTIYHY CTIMKICTh, YOJOBIKM YacTille
BeAyTh ce0e MEHII KOHCTPYKTHBHO, OLIbII
arpecuBHO Ta EMOLiITHO, a00 YHUKAIOTh Oy 1b-
SKMX CHUTyallll KOH(pOHTalii 3 >KIHKaMHu,
BKJIIOUAIOYH ¥ J1IOBI CUTYyaIlii. Y Toi e vac,
KIHKM, Yy CIUIKyBaHHI 3 4YOJIOBIKaMH,
BUSIBJISIFOTH OLIBII THYUYKY MOBEAIHKY, HIK Y
CHUIKYBaHHI 3 IHIIMMHU JKIHKaMu. BoHH
JEMOHCTPYIOTh OLTBIITY IHTYIL1O,
PO3CYATHUBICTD Ta  KOHCTPYKTHUBHICTb,
BUKOPHUCTOBYIOThH ITUPOKUH 1 THYUKHH CIIEKTP
BepOaIbHUX 1 HeBEpOATbHUX METO/IB BIUIUBY
HAa  ONOHEHTIB. 3aco0M  peryJroBaHHA
HaNpy»KeHUX CUTYaIllil B3aeMOAIl y KIHOK €

OUThII IIMPOKUMH 1 Ppi3HOMAHITHUMH[6;
7].BunisienHs: He BUpilIeHUX paHime
YACTHH 3arajibHOI MNpo0JieMH, KOTpUM

MPUCBSUYETHCS JlaHa cTaTTa. Ha TenepimHiii

Yyac 3aMIIAETHCA HEJOCTATHRO JOCIIIHKEHOIO
npoGiema TCHJICPHHUX 0CcOo0JIMBOCTEH
MIDKOCOOHMCTICHOT B3a€MOJli B OpraHizarii-
HOMY CEpPEJIOBHIIII.

®opMyBaHHS wijiei CTATTI
(mocraHoBKa 3aBAaHHsA). Merta craTTi —
BU3HAYUTH reHCPHI 0Cc00JIMBOCT1
MDKOCOOMCTICHOI B3a€MOIi1 B opraHizaiiii.

Bukiag  ocHOBHOro  marepiaiay
JAOCTITKEHHs] 3 TIOBHUM OOIPYHTYBaHHSIM
OTPHMaHUX HayKOBHX pe3yJIbTaTIB.
[podinakTrka HaIpy>KEHOCTi y

MDKOCOOHCTICHIA B3a€MOJIii B KOJEKTHBI €
BKJIMBOIO YACTHHOIO POOOYOTo IpoIiecy, BOHA
nependoayae 3aByacHe PpO3Mi3HaBaHHS,
YCYHEHHS 200 ToCabieHHsT KOH(DITIKTOreHHUX
YMHHMKIB 1 3aCTOCYBaHHS HEOOX1THUX 3aCO0IB.
3 METol0 BUSBIEHHS OCOOJIMBOCTEH 1110710
PO3pI3HEHHSI TOBEIIHKN YOJIOBIKIB Ta KIHOK
OyJI0 TIPOBEIECHO NOCHiKEHHs. BusiBieHo psin
creruQIaHIX TeHJIEPHUX BiAMIHHOCTEHN
MOBEIIHKA Yy MIDKOCOOMCTICHIM B3aemomii B
curyanisx yckiagHeHHs. [lo-mepmre, Oyio
Bi/I3HAUCHO PI3HUITIO Y IPUYMHAX BUHUKHEHHS
NICUXOJIOTTYHUX YTPYJHEHb Y CIUIKyBaHHI y
YOJIOBIYMX  Ta  JKIHOYMX  KOJIEKTHBAX.
3'acyBanocs, 0 B YOJIOBIUYMX Ipynax BOHU
BIIPI3HSIOTHCS 32 CIPSIMOBAHICTIO, EMOLIIMHUM
BUPAKEHHSM, CIIEKTPOM 1 CTyII€HEM €MOLIIMHOT
HAINPyTH, a TaKOX METOJAMH iX BUPIIICHHS
HOPIBHSHO 3 IPOOJIEMaMHU B3a€EMO/IIT Y AKIHOUMX
rpynax. Y 4oJoBiUMX Irpymnax Oulblile BUMaIKiB
Hallpy’)KeHUX CTOCYHKIB, $KI TOB'i3aHi 3
npodeciitHUMU MUTAHHSAMH, TO/1 5K Y KIHOYHUX
rpynax OuibIie npooieM, 110 BUHUKAIOTh Yepe3
eMOLIiHI ~ MOTHBM, IHOAI  CHpPUYUHEHI
HEOYiKyBaHUMU 3MiHaMH HacTpolo,
PI3SHOMAHITHUMH E€MOLIWHUMH PEaKIsIMUA 1
Oe3miJCTaBHUMH  JIIMH, CHMIIATIIMH  a00
a"TunarisMu toulo [1; 4].

Takox BHM3HAU€HO, IO YOJIOBIKH Y
HAIlpy>KeHUX CHUTYyallisIX B3aEMOJII dacTiie

COpPSMOBYIOTH ~ 3yCWJUII  Ha  BUPIIICHHS
KOHKPETHHUX  3aBIaHb, fKi  00yMOBIIEHI
JKUTTEBUMU 0o0CTaBUHAMH, BKJIFOUAKOYH

KOH(ITIKTHI CUTYaIlii; BOHU CXUJIBbHI JI0 JITOBUX
peakiiii Ta KOHCTPYKTUBHOTO IMIXOMy MO
PO3B'sSI3aHHS CKIIAJHUX MTUTaHb. 3 iHIIOrO OOKY,
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JKIHKH OUTBIIIE JOTPUMYIOTHCS HOPM, IPaBHII,
CTaHIIApTiB 1 posieil. BBaxaeThest, M0 A0JaHHS
YTPYJIHEHb Yy CHUIKYBaHHI MDK JKIHKAMH €
CKJIAIHIIIM yepes nesiKl TeHJIepHI1
BIZIMIHHOCTI, SIKi IIPOSIBJISIFOTHCS B HATIPYKEHUX
CUTYAIIisIX: pi3HA €MOIliifHa ab0 IparMaTuvHa
CIPsSIMOBAaHICTh; BUCOKUN pPIBEHb €MOITIMHOCTI
Ta peakiid Ha TMOJii; IHTCHCUBHICTh BHUSBY
eMOLIIHHOI ~ Hampyrd Ta  KOH(QUIKTHOCTI;
BHYTpIIIHE CYNEPHUIITBO MIDK O KIHKAMU;
PEBHOII KIHOK IIOAO YCHIXy y YOJIOBIYOMY
CepENIOBUIIII Ta OTPUMAHHS BHU3HAHHS BiJ
YOJIOBIKIB; 3HIKEHHS HOPMaTHUBHOCTI
MOBEMIHKA. B3aeMHMHM MDK  YOJIOBiKaMH
XapaKTePH3YIOTHCS OUTBIIOI0 arpeCUBHICTIO Ta
3MaraJbHUM XapakTepoM, a TaKOX MEHIINM
pIBHEM  CaMOpO3KPHUTTS Ta OOTOBOPEHHS
MOYYTTiB, MOPIBHIHO 13 CTOCYHKaMH MiX
KIHKaMH. OpieHTamiss ~ 4YOJOBIKIB ~ Ha

CYIIEPHUIITBO CIIPUYUHSE 3MEHIIICHHS yBaru y
CTaBJICHH1 JI0 OTOYyroUuX [5; 8].

VY nmocnimkenni Opamu ydacth 48 ocio
(26 4JonoBiKiB, 22 KiHKH), BIKOM Bix 22 10 35

pokiB, ski € croiBpobitHukamu ~ HBO
[13 2 b

Beprukans” M. XapkoBa. Jlyis BupileHHS
3aBJlaHb EMITIPHYHOTO JOCITLKEHHS

BHUKOPUCTAHO TaKi TICKXOIIarHOCTUYHI METO/IH:
“OnuTyBabHUK MIXXOCOOHMCTICHUX BIJIHOCHH
B. lllytna (amanramisi  A. PykaBiniHUKOBa),
“Bu3Ha4YeHHS IOMIHYIOYOTO CTHIIIO TTOBEIIHKH
ocobucTocTi 'y KOH(MIIKTHHX — CUTyawlisx”’
K. Tomaca, “JliarHocTHKa MIDKOCOOHCTICHHX
BigHocun” T. Jlipi. s cratucTuyHOro aHanizy
pe3yJIbTaTiB 3aCTOCOBAHO, (-KpuTEpiit
dimepa,t-kputepiit CThroAeHTA.

Pesynbratu JOCITIJKEHHS 3a
METOMKOI0 “ONMUTYBATBHUK MiI>KOCOOHUCTICHUX
BigHOCHMH” B. lllyta (amarrrarist
A. PyKaBIlIHMKOBA) TPEACTaBIICH] B Tabmmii 1.

Tabauys 1

IHoka3HuKU BUPaKEeHOI NOBeJIHKH B Mi?KOCOOMCTICHUX BiJHOCHHAX 'KiHOK Ta 40J10BiKiB (y 6aJjax)

YoJoBiku (n=26) | t |

M xajan | Kinku (n=22) | p-piBeHBb
BxiroueHHs
Ie 7,2+1,9 6,1+2,1 1,16 >0,05
Iw 6,5+1,7 5,2+1,6 1,37 >0,05
KonTtpons
Ce 4,5£1,5 6,6+1,8 2,21 <0,05
Cw 7,1£2,2 4,5+1,3 2,73 <0,05
Adekr

Ae 6,3£1,7 3,9+0,8 2,52 <0,05
Aw 7,04£2,1 4,2+1,3 2,94 <0,01
3a  pe3ynbTaTamMu  JOCIHIDKEHHS He 0a)XaloTh MaTU KOHTPOJIb HaJ MOBEIIHKOIO

BUSIBIJIOCS, IO JKIHKH MAalOTh MOTpeOy
CTBOpIOBaTHM Ta  30epiraTd  3aJOBUIbHI
CTOCYHKH 3 JIIOJbMH, CIHPAIOYUCh Ha

KOHTpPOJIb Ta CHJIy aBTOPHUTETIB, TOOTO Taka
NOBEJIHKA  BapilOETbCS  BiJl  MpParHeHHS
KOHTPOJIIOBATH Ta KepyBaTH IHIIUMHU [0
HEOOX1THOCTI1 Oyt KOHTPOJIbOBAHUM
KUMOCh,  TOOTO  OyTH  1030aBJIEHUM
BIIITOB1AAJILHOCTI. Kinku CXWIBHI
CTBOPIOBaTH Ta MiATPUMYBATH 3aJ0BUIbHI
BIJIHOCHHM 3 IHIINMH JIOAbMH Ha OCHOBI
B3aeMOJIi1 Ta criBmpari. JlocmiKkyBaHi KiHKH
IpartHyTh JI0 TOT0, 100 1HII 3aIPOIIYBaJH iX
B3STH y4YacTh y IXHIM AisUIBHOCTI, Oakanu
CIIIJIKYBAaTHCSI HaBITh TOMI, KOJH >KIHKA HE
JIOKJIQIal0Th J0 IbOTO HISIKUX 3yCHJb. BoHu

IHIIUX JIIOJIE Ta KOHTPOJIb HaJ CBOEIO
MOBEIIHKOIO 3 00Ky CYCH1JIbCTBA.
JocnimkyBaHi JKIHKM BBaXalwTbh, II0 B
KOH(JIIKTHUX Ta HAlPYXEHUX CHUTYyallsiX He
CJIJ 3aHAATO EeMOLINHHO 30KyBaTucs 3
1HIITUMH JIFOIbMH.

Ornurani YOJIOBIKH CXWJIBbHI1
KOHTPOJIIOBAaTH I1HIIMX Ta MaTU JIOMIHYIOUl
no3uiii B KOH(DIIKTHUX CHUTYyallisX, MaroTh
notpedy OyTH B JpY)KHIX Ta TapMOHIMHHX
CTOCYHKax 3 THITIMET JFO/TbMH,
CHIBIpAIIOBaTH 3 HUMHU Ta BCTAHOBIIOBATH
KOHTAKT 3aBISKH BKIIOYEHHIO Ta YyBaru J0
iHmMX. Bouum Maiike He HamararoTbCs
BCTAHOBJIIOBaTH Ta 30epiraTd CTOCYHKH,
COMpAIOYMCh HAa EMOLIHHI TOposiBU Y

70 Teopis i npaxmuka ynpasininus coyianviumu cucmemamu 2 ‘2024



TEOPETHYHI TA IIPUKIJIA/[HI ACIIEKTH JIOC/II/DKEHHA ®EHOMEHIB
JIIJEPCTBA, YIIPABJIIHHA TA PO3BUTKY COLIAJIBHOI' O O5°€KTY

poOOYOMY KOJEKTHBI, BIJJIalOTh IIepeBary
TOBapHUCHKOMY CITUJIKYBaHHIO. JlOCTiIKyBaH1
YOJIOBIKH BB@KAIOTh, M0 MiITPUMYBaTH
CTOCYHKH 3 IHIIMMH TIOTPIOHO HA OCHOBI
B3a€MOJii Ta cmiBmpari, IO BigoOpaxae
3alliKaBJCHICTh I1HIIMMH, BKJIIOYEHHS Ta
NPUHAICKHICTh JIO CHITBbHOTH. TakoX BOHH
MalOTh MOTPeOy BiUyBaTH CBOIO IIHHICTH Ta
3HAUYIIICTh IS THIIHX. YomnoBiku
BUOYZOBYIOTh TapPMOHIIHI B3a€EMOBITHOCHH 3

IHIIMMHU,  CIIMPAIOYUCh  HA  KOHTPOJIb,
ABTOPHUTET Ta CHITY.

Takox OTPUMAaHO 3HAYyII
BIJIMIHHOCTI MDK [MOKa3HUKAMHU
JOCTKyBaHUX 3a Imkaigamu: “KonTpons”

YOJIOBIKM  3HAYHO  OUIBIIOK  MipOIO
HAMararThCsl KOHTPOJIOBATH OTOYYIOUUX Ta
BIUTMBATH Ha IXHIO MIOBEIIHKY, HIXK JKIHKH, SIK1
NparHyTh KepiBHUITBA 3 OOKY 1HIIUX JIIO/EH
Ta TOTOBI TIE€pPeNaTH BIANMOBINAIBHICTh 3a
BUpILIECHHS pOOOYUX MUTAHB IHIIUM JEOJISM.
JKinkyn 3HaA4YHO OuIbIIE IMIHYIOTH OJIM3BKI,
JIpY’XHI CTOCYHKHM 3 IHIIMMH Ta TOTOBI
JOKJIQJIaTH 3yCWib, 100 QopMmyBaTH Ta
30epiratu moaiOHI B3a€EMUHU, HA BIJAMIHY BiJ
YOJIOBIKIB, SIKI JyXe 00epexHO OOHparoTh
OJM3bKE KOJIO CHIJIKYBaHHS.

PesynbraTu JOCITI JUKCHHS 3a
JIOTIOMOT OO METOOUKHU “Bu3HavyeHHs
JIOMIHYIOUOTO CTUJIIO MIOBEIHKA OCOOMCTOCTI

(Ce — p=0,05; Cw — p=0,05) Ta “Adext” (Ae vy gouduixkraux curyauisx” K. Tomaca
—p=<0,05; Aw — p<0,01), 10 BKkasye Ha Te, 110 npejcTaBieHi B Tadnui 2.
Tabauys 2
Ioxa3HNKH THIIB MOBEAIHKH Y KOH(QIIIKTI :KiHOK Ta 40/10BiKiB (y %)
Crparerii Kinku (n=22) YoaoBiku (n=26) (0] pP-piBeHb
CynepHHIITBO 21,7 27,8 0,48 >0,05
CriBpoOITHUIITBO 40,2 415 0,10 >0,05
Kommpomic 48,6 43,2 0,42 >0,05
VHUKHEHHS 33,5 33,3 0,02 >0,05
[IpuctocyBanHs 37,4 40,6 0,25 >0,05
PesynpraT  mOKa3zyroTh, 10 Yy JOCIHDKYBAaHMMH  KIHKAMH K CIIOCIO
KOH(QUIIKTHUX CUTYyallisX AOCII/DKYBaHl )KIHKM — BHpIIIeHHs mpobisemu. lle o3Hagae, 1m0

CXWJIbHI TParHyTH JOCATHEHHS KOMIIPOMICY,
TOOTO 3aBEpUIMTH KOH(DIIKT YaCTKOBUMH
B3a€EMHUMM MOCTyNKaMu. Takox OUIBIIICTb
JKIHOK 3JIaTH1 JI0 CHIBIIpaIlli, 1[0 BBaXA€TbCA

HaOUIBII e(EeKTUBHOIO CTpaTeri€ro
NMoBeMIHKKM B KoH(puikTi. Taka moBeaiHKa
nependoayae KOHCTPYKTUBHE OOrOBOPEHHS

poOJIeMH Ta PO3TIISIIAE 1HITY CTOPOHY HE SIK
NPOTHBHHUKA, a SK COIO3HHWKAa B IMOIIYKY
pitmenns. [lpucrocyBaHHS Ta YHUKHEHHS
TaKO’K YaCTO BUKOPHUCTOBYIOTHCS JOCI)KyBa-
HAMH JKIHKAMH SIK CTpaTerii TOBEIIHKH B
KOHQUIIKTHUX CHUTYyallisix. Taka TMOBEIiHKa
nependadae  JA0OpOBUIBHY — BIZIMOBY  BiJ
0OpoTHOM 3a TMPOCYBaHHA CBOET TO3MIIL.
YHukHeHHsT a00 BiAXig BiJ BUPIMICHHA
npobiemMu Moke OyTH pe3yIbTaTOM HEBIATNX
cnpo0 peami3yBaTH CBOi  IHTEpecH 3a
JOTIOMOTOI0  IHIIIMX aKTUBHUX CTpaTerii.
CynepHUITBO $IK CTpaTerisi TMOBEIIHKU Y
KOH(DIIIKTHIA cUTyalii piAKO PO3IIISIAETHCS

OLTBIIICTH KIHOK HE 3/1aTHI HaB’ A3yBaTH 1HIIIN
CTOPOHI MPIOPUTETHI JIsI ceOe pillieHHS.
JocnimxyBaHi YOJIOBIKH B
KOH(DJIIKTHUX CHUTYyalllIX 4YacTillleé BCbOTO
HaMararoThCsl 3aBEepIINTH KOH(IIIKT,
BIIMOBJIIFOYKCEH BIJl YaCTHHHU CBOIX BHMOI Ta
MOCTYTAIOYUCh ~ OMOHEHTYy. BoHM  roTOBI
BU3HATU TpETEH31l 1HIIOI CTOPOHM YacCTKOBO
OOIpYHTOBaHMMH Ta MOXYThb HITH Ha
noctynku. Hepiako nociiikyBaHi CXWIbHI J10
BUPIILIEHHS NPOOJIeM Yy CNUIKYBaHHI 3 1HIIUMH,
CIMPAIOYMCh HA CITIBIPAIIIO, 116 KOHCTPYKTHBHE
BUpIIIEHHS  KOH(MIIKTY  BiIOyBaeTbcs  3a
PaxyHOK CHLUIBHOTO OOrOBOPEHHS IMPOOJIeMHu.
TakoX YOJOBIKM MOXYTb INPUHHATH BIIACHY
HEMpaBOTy 3151 HEOOXITHOCTI 30epeKeHHS
JOOpPUX CTOCYHKIB 13 OIIOHEHTOM. JIOCHTh piiko
cepell JOCHTIDKYBaHHX 3YCTPIYa€eThCsl TIPOSIB
CYIEpHUIITBA, KO 3aCTOCOBYEThCA OOpOTHOA
32 CBOIO TIO3MWINIO Ta HaB SI3yBaHHS IHIIINA
JIFO/IMHI PILIICHHS, SIKE € BUT1IHUM JUIs cele.
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3HavyIIMX BIZIMIHHOCTEHN MDK
NOKa3HUKaMM  JIOCHIJUKYBAaHMX JKIHOK Ta
YOJIOBIKiB BUSBJIEHO HE OYJIO.

PesynbTatn OCIIDKEHHS 3a
METOJMKOIO “JliarHOCTHKA MI)KOCOOHMCTICHHMX
BimHocun” T. Jlipi npeacrasnena B Tabuii 3.

Tabauys 3
Ioka3HUKH XapaKTepoJIOTiYHO-Mi’KOCOOMCTICHUX TeHIeHIIil
JKIHOK Ta 40JI0BiKiB (y 0aax)

Tenpenuii Kinku (n=22) YogoBiku (n=26) t p-piBeHb
Bragnicts 4.4 6,5 2,21 <0,05
HeszanexHictb 2,7 4,8 2,22 <0,05
ATpECHBHICTh 4,3 45 0,24 >0,05
HenogipnuicTh 2,9 3,5 0,63 >0,05
[TokipHicTbh 2,5 3,7 1,26 >0,05
3aNeKHICTD 2,6 3,5 0,95 >0,05
ChiBIpalbOBHUTICTh 6,5 5,8 0,74 >0,05
BenukoayiHicTh 59 45 1,47 >0,05

BimpniicTe ONMTAHUX KIHOK MAalOTh
HaWBUILI Oau 3a LIKAJIOKO
“CniBOpanbOBUTICTh”, 10  BKa3ye Ha
MIparHeHHs 70 cHiBmpami 3 iHmuMu. Bonu
OUTBIIIOI0 MIPOIO OPIEHTOBAHI HA MPHUHATTS
Ta  COIllaJibHE  CXBAJICHHS,  IPAarHEHHS
3aOBOJIHATH  BUMOTH  IHIIAX, “OyTH
XopowuM” JJi1 OTOUYHUHMX 0€3 ypaxyBaHHS
CUTyalii, JocsraTd [UICH  CIUIBHOTH.
[ToxazHuku 3a mkanow “BemukomyiiHicTs”
CBITUUTH MPO T€, MO AOCHIKYBaHI XKIHKU
MalOTh TOTOBHICTh JOMOMAaraTH OTOYYIOYHM,
BIMMOBIAATIBLHICTE. s  xapakTtepucTHKa
MOETHYETHCA 3 TAaKUMU  OCOOMCTICHUMH
0COOJIMBOCTSIMH, fK TMOTpeda BIANOBIAATH
COIllaIbHUM BUMOTAaM Ta HOpMaM, CXUJIbHICTh
70 1meanmizarfii rapMoHIi MIDXKOCOOMCTICHUX
BITHOCHH. Maiixe OJIHAKOBI Oamn
JTOCITIJKYBaH1 MAarTh 3a IIKaJaM#
“BnagHicTs” Ta “ArpecuBHICTb’, TOOTO, y
JKIHOK BUSIBIIEHA TEH/ICHIIIA 10 JOMIHYBaHHS,
MiJBUIICHUN PiBeHb JOMaraHb Ta Opi€HTallis
Ha noTpedy kepyBaTH iHmUMH. Kpim 116010,
JOCITIJKYBaHI y B3a€EMHHAX 13 1HIIUMH
MOXKYTh TPOSIBISTH MPSMOJIHIAHICT Ta
HamoJIernuBicTh.  Takli  XapaKTepUCTUKU
BUSIBUIN OJU3LKICTH O TAKHUX OCOOMCTICHHUX
XapaKTePUCTHK SIK PUT1AHICTh YCTAHOBOK, 1110
MOETHYIOThCS 3 BHCOKUM piBHEM
CIIOHTAHHOCTI, 3aB34TICTI0O B JOCSTHEHHI
METH, MPAKTULIU3MOM TMPH HEIOCTATHHOMY
BUKOPHUCTAaHHI HAKOTIMYEHOTO JOCBIy B CTaH1
eMoliitHoro 3axoruieHHs. OTpumani 6amu 3a
mkanor “HemoBipnuBicTh” cBigYaTh Mpo Te,
mo  OUTBIIICTh  JOCTIDKYBAaHUX  JKIHOK

BIIPI3HSIOTHCS TOBIPIUBICTIO Y CTOCYHKAX, HE
3JI0T1aM’SITHI Ta HAJIAIITOBaHI OLIBIIIOI MipOIO
no3utuBHO.  [lokasHMKM 32  IIKanaMu
“HezanexHicts”, “IlokipHicTp” Ta ‘3amex-
HICTB” XapaKTepU3YIOTh TOCIIKYBAaHUX KIHOK
SK TIOCTYIUIMBUX, YECHHUX Ta BBIWIMBUX Y
CTOCYHKAX 13 IHIIIMMH.

JlocmiKkyBaHi 9OJIOBIKM Y B3a€EMUHAX
13 IHIIMMH 4acTO HAMAraroThCs IOTIOMOTTH Ta
CHIBYYBaTH, MOXXYTb OyTH HaB’SI3JIMBHMHU Yy
CBOTH1 10MOMO31 Ta 3aHAJITO aKTUBHUMH 100
orouyrouux. IlokasHukm 3a  IIKAJIOIO
“He3anexxHicTh” cBiIYaTh MPO JOMIHYBAaHHS
HE3aJIe)KHOTO  CTUJIII0  MDKOCOOMCTICHUX
BITHOCHH 13 BUPAXCHHM MOYYTTSAM BIACHOL
nepeBard HaJl OTOYYHOYHMH. [[OMiHAHTHICTH
TYT B MEHIIIH Mipi 3BepHEHa Ha CIUIbHI 3
Irpynor0 1HTEpeCH 1 HE MPOSBIAETHCS
INparHeHHsAM BeCTH JoAed 3a coboro,
3apakaTu ix cBoiMHU ifmesmu. [loka3zHuKHM 3a
IIKaJIaMU “BeInKOAyIIHICTD” Ta
“ArpecuBHICTH” ITOKa3ykOTh, 10
JOCHIJKYBaHI INMpl Ta NPAMOJiHINHI Yy
CTOCYHKax 13 IHIIMMH, 4Yepe3 M0 MOXKe
MPOSIBIISATUCS TOTOBHICTH JOTIOMAraTy iHIIUM.
HeBucoki MOKa3HWKK 3a IHIIMMH MIKaJaMu
MiATBEPIKYIOTH MOTIEPEH] XapaKTePUCTHKHU.

OTprMaHO 3HAYyIIl BIAMIHHOCTI M1k
MOKa3HUKAMH JIOCHTIDKYBAaHUX 3a IIKaJIaMu
“Bmagnicts”  (p<0,05 3a  kpuTepiem
Creronenra), “Heszanmexnicts” (p<0,05), y
YOJIOBIKIB BOHM Buii. Lle cBimuuTh mpo Te,
[0 OMNMUTaHI YOJOBIKM MalTh BHPAXKEHI
JAePCHKI IKOCT1, IPAarHyTh J10 HE3aJIEKHOCTI,

72 Teopis i npaxmuka ynpasininus coyianviumu cucmemamu 2 ‘2024



TEOPETHYHI TA IIPUKIJIA/[HI ACIIEKTH JIOC/II/DKEHHA ®EHOMEHIB
JIIJEPCTBA, YIIPABJIIHHA TA PO3BUTKY COLIAJIBHOI' O O5°€KTY

JIOMIHYBaHHS,  BIJIMOBIIaIbHOCTI
OlblIIe, HIXK YKIHKH.

BucHoBKH 3 1aHOro DOCTIIKEeHHS Ta
MEPCICKTURY TOJAIBIINX PO3BIIOK Y JTAHOMY
HaInpsMKY. PesynbraTH IIPOBEJICHOTO
JIOCITIJDKSHHS TIOKA3aJIH, 1110 KIHKW Ha BIJIMIHY
BiJl YOJIOBIKIB CXWJIbHI HPOSBIATH OUIBIIY
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