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Anomayia: y cTaTTi BHU3HAYEHO KOMIIOHEHTH (DOpMyBaHHS KyJIbTYypH [1JIOBOTO
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COMPONENTS OF FORMING A CULTURE OF BUSINESS COMMUNICATION
AMONG FUTURE DOCTORS IN HIGHER EDUCATION INSTITUTIONS

Abstract: defined in the article the components of the culture of business communication
and their importance in the professional training of future doctors in institutions of higher
education (speech culture and culture of behavior, empathy, respect, sincerity); the key aspects
of each component during the training period of future doctors and their role in further
professional activity are substantiated in detail; it has been proven that a doctor who adheres to
high ethical standards in communication with patients and colleagues, knows medical
terminology and knows how to use it in appropriate situations, has knowledge of the norms of
modern Ukrainian business language, will be effective and one who enjoys the respect and trust
of patients establish contact with patients, colleagues and other medical professionals,
effectively resolve conflicts and work in a team; important aspects of the culture of behavior of
future doctors are given (ethical norms, communication skills, emotional stability, critical
thinking and self-improvement, humanity and tolerance, physical and mental health culture);
the empathy of the future doctor is presented as the ability to understand and feel the emotions
and experiences of patients, which helps to create a comfortable and supportive environment

for them.

Keywords: culture of business communication; components; culture of behavior; future
doctor; empathy; patients; institutions of higher education.

Kostiantyn Kachailo

An extended abstract of a paper on the subject of:
“Components of forming a culture of business communication among future doctors in
higher education institutions”

Problem setting. Society then reaches
its highest flowering, when it has highly
developed administration, education, and
medicine. Increasing attention around the
world to the problem of medical education is
due to the exceptional position of the medical
school as a key factor in the reorganization and
development of the health care system [24]. One
of the priority tasks of professional education is
the training in higher education institutions of
professionals who have a high level of
formation of professional knowledge and are
motivated to study throughout their life.

One of the priority trends in improving
the professional training of future doctors is the
formation of professionally significant qualities
in them, particularly communicative ones [10].

Recent research and publication
analysis. Formation of speech competence of
future specialists in institutions of higher
education is in the center of attention of many

researchers who take care of this problem.

Basic research by V.Voronkova [5],
I. Haydayenko [18], |I. Kravtsova [11],
I. Marunych [18], T.Stasyuk  [21],
L. Shpachuk  [11], M. Pentelyuk [18],

O. Yashenkova considers the relationship
between the theory and practice of language
communication, methods, types, techniques
and tools the impact of language on human
consciousness, language culture and speech
etiquette in the practice of business relations.
Among those whose works are devoted to the
communication aspects of the professional and
ethical culture of future doctors, we can
mention the names of such researchers as:
Yu. Vilenskyi, O. Grando and P. Nazar [15],
N. Kalashnik and N. Logutina [7], Y. Kolisnyk-
Humenyuk [9], O. Kolodnitska [8], O. Korzh
[10], V. Kulchytskyi [12], T. Leshchenko [13],
N. Lytvynenko and N. Misnyk [14], Y. Orel-
Halik [16], Y. Ostraus [17], R. Sluhenska [20],
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O. Yudina [25] and other authors. Therefore,
the issue of formation of speech competence of
future doctors in institutions of higher
education is in the focus of attention of many
domestic researchers.

Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. Despite the large number of
studies on the formation of speech competence
of future specialists in institutions of higher
education, aspects of communication of the
professional and ethical culture of future
doctors in particular, the question of the
components of the formation of the culture of
business communication among future
doctors in institutions of higher education
remains insufficiently disclosed.

Paper objective: Consider the
components of the formation of a culture of
business communication among future
doctors in institutions of higher education.

Paper main body. Formation of a
culture of business communication among
future doctors in institutions of higher
education is an important aspect of their
professional  training.  This  includes
developing the professional communication
skills necessary to interact effectively with
patients, colleagues and other healthcare
professionals. The main components of the
culture of business communication include: 1.
Speech culture. The ability to express one's
thoughts clearly and understandably, using
professional vocabulary. 2. Culture of
behavior. Compliance with etiquette, the
ability to behave in accordance with the
situation. 3. Empathy. The ability to
understand and empathize with other people's
feelings. 4. Respect. Recognition and respect
for the worldview and point of view of other
people. 5. Sincerity. Openness and honesty in
communication. The culture of business
speech is an important component of the
professional training of future doctors, it
contains the following key aspects:
communication ethics; clarity and precision;
lingo; written speech; communication skills.
These skills help doctors provide a high level

of medical care and maintain professional
relationships at an appropriate level. The
culture of behavior of the future doctor
includes important aspects that help ensure a
high level of professionalism and effective
communication with patients and colleagues:
ethical standards; communication skills;
emotional stability; critical thinking and self-
improvement; humanity and tolerance;
physical and mental culture of health. These
aspects help future doctors to provide high
quality medical care and patient trust. Being
empathetic for a future doctor means being
able to understand and feel the emotions and
experiences of patients. This includes:
listening and understanding; emotional
support; respect and tolerance; improving the
quality of treatment; reducing stress. Empathy
is a key component of a doctor's professional
culture, which helps create a comfortable and
supportive environment for patients.

Conclusions of the research. On the
basis of the conducted research, we made the
following conclusions: firstly, the components
of the formation of the culture of business
communication of future doctors in
institutions of higher education are the culture
of speech and the culture of behavior,
empathy, respect, sincerity and their
components; secondly, to achieve a high level
of professionalism and effective
communication with patients and colleagues,
the future doctor will be ensured by constant
work on improving knowledge, abilities and
skills in the process of education and during
medical practice, provided that he shows
perseverance and purposefulness; thirdly, the
professional growth of the future doctor
depends on his motivation and sincere desire
to develop business communication skills with
different categories of people, showing them
empathy and tolerance.

We consider the issue of intercultural
interaction in the professional activities of
future doctors in medical institutions of higher
education to be a prospect for further
exploration.
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ITocTaHoBKa npooaeMu y
3arajJlbHOMY BHIVISIAI Ta 11 3B'SI30K 3
BAXUIMBUMHM HAyKOBUMH, YU MPAKTUYHUMU
3apnaHHsAMU. [lutanHs 3a0e3neueHHs AKOCTI
BUINOI OCBITH HAOyJIM CBO€I IMOJAIBIIOT
aKTyaJjizailii B MeXax 3MICTy TPE3eHTOBAHOTO
25.09.2020 MOH  VYkpainu  HOpOEKTY
Crparerii po3BUTKY BHIIIOT OCBITH B YKpaiHi
B 2021-2031 poku [6, c. 524]. Ctparerisa
PO3BHUTKY BHUIIOT OCBITH B YKpaiHi Ha 2022-
2032 poku cHpsMOBaHa Ha JOCSATHEHHS Ti
[lineit cranoro po3BUTKy Ha mepiox g0 2030
pOKy, 3aTBep/ukeHHX Ykazom IIpe3unenta
VYkpainu Big 30 BepecHs 2019 p. Noe 722, 1
BU3HAYA€ HANPSIMU PO3BHUTKY CHCTEMH BHUIIOL
OCBITH Ha Cy4YacHOMY eTami Ta ii OCHOBHIi
xapaktepucTuk  [19].  OcHOBOMONIOXKHI
npuHIUH 1€l CTpaTerii y3ropKeHi 3 iHITIMHA
NPOTrpaMHUMH  JOKyMeHTamu, CTpareriero
PO3BHUTKY MEMYHOI OCBITH B YKpaiHi 30KpemMa
[22]. CycninbcTBO TOAI  JOCSTaE  CBOTO
HABUIIOTO PO3KBITY, KOJM B HHOMY BHCOKO
PO3BHHEHI yNpaBIiHHA, OCBITa, MEIHUIIMHA.
[TigBuieHHsT yBarm B YChOMY CBIiTI JIO
npoOeMl  MEIUYHOI OCBITH  3YMOBJICHE
BHUHATKOBICTIO ITO3UINI MEIUYHOI INKOIHA K
KJIIOYOBOro (akTopa B peopraHizamii Ta
PO3BUTKY CHCTEMHU OXOPOHH 3/10pOB’s [24].

[IBuaki 3MiHM, 10 BiAOYBAIOTHCS Yy
CYCIIUTBCTBI, TEXHOJIOTISIX, BHUMAaralTh BiJ
¢axiBLiB K MpodeciiHuX, TaK 1 3araJbHUX
KOMIIETEHTHOCTEH,  30KpeMa  3JaTHOCTI
HABYATHUCS, KPUTUYHO Ta CUCTEMHO MUCIIUTH,
nporpaMmyBaTH, TpaIloBaTH B  yMOBax
HEBU3HAYEHOCT1, KPEaTUBHOCTI, MDKTaTy3€BO1
KOMYHIKalii, MYJIbTUKYJIBTYPHOCTI Ta
BOJIOJIHHSA  KUIBKOMa, Yy TOMy  4YHCIHI
aHryiiicekoro, MoBamu [19]. YaockoHaneHHs
npodeciiiHol MiAroToBKM MaiOyTHIX JiKapiB
MOXIIMBO 32 YMOBU (DOpMyBaHHS B HHX
npodeciiiHo 3HaYyIUX SKOCTeH, MO CKIIAay
SKHX BXOJATH 1 KOMyHikatuBHi [10].

AHAJIi3 OCTAaHHIX OCJTIIKEeHL Ta
nyouaikamid, y  SKUX  3all09aTKOBAHO
po3B'si3aHHA i€l mpobimeMu 1 Ha  SKi
criupaeThest aBTop. DopMyBaHHS MOBIEHHEBOT
KOMITETEHTHOCTI ~ MaiOyTHIX  (QaxiBIiB Yy
3aKJIaax BHIOI OCBITH 3HAXOJUTHCS B IIEHTPI

yBaru 0araTbOX JTOCIITHUKIB, SIKI OMIKYIHOThCS
JaHOI0 TIPOOIEMOIO. IPYHTOBHI IOCITIIKEHHS
B. BoponkoBoi  [5], I Tlaiimaenxko [18],

I. KpaBuosoi  [11], I Mapynuu  [18§],
T. Cracrok [21], JI. nagyk [11],
M. Ilenremok [18], O. AmenkoBoi [26],
pPO3MIIAIAIOTh  B3a€EMO3B’SI30K  Teopli  Ta

NPaKTHKH MOBHOI KOMyHiKarii [26], ciocoowu,
THUIH, IPUAOMHU U IHCTPYMEHTH BIUIMBY MOBHU
Ha JIIOJICBKY CBIZIOMICTh [21], KylbTypy MOBH 1
MOBJICHHEBUH €THKET B IPaKTHLI IUIOBHX
CTOCYHKIB [5] Ta iHIIII aCIEeKTH.

Cepen TuX, udi poOOTH NPHUCBIYEHO
acreKkTaM KOMYyHIKamii mpodeciiHo-eTHIHOT
KyJIbTypu MailOyTHIX MEAMKIB, MOXKHA
Ha3BaTH TMPI3BHINA TaKUX JOCTIJIHUKIB, SK:
1O. Binencekoro, O.I'pango Ta II. Hazap
(ocHoBu MenuuHoi etuku) [15], H. Kamammnik
ta H.Jlorytinoi (po3kpuro mnpodeciitHO-
OpIEHTOBaHY KOMYHIKaTUBHY  MiATOTOBKY
MaiOyTHIX JKapiB y MEAUYHHX 3aKjajax
Bunoi oceitu) [7], 1O. KomicHuk-I'ymeHtok
(mpoaHami30BaHO  TCHXOJIOTIYHI  ACIEKTH
KOMYHIKaTUBHOI B3a€MOII1 JIIKaps Ta MarieHTa
Ta I1X BIUIMB Ha MpoQeciiHy isUTbHICTh
menukiB) [7], O. KononHuupky (po3risHyTo
OCHOBHI SIKOCTI (opMyBaHHS HpodeciiiHo-
KOMYHIKaTUBHOI ~ KyJbTYpH  MailOyTHHOTO
aikaps) [8], O. Kopx (po3KpUTO CYKYIHICTh
KOMYHIKaTUBHUX AKOCTEN MaiOyTHIX
(baxiBIliB MEJIUIHOL CIpaBu [10],
B. Kynpunnpkoro (HamaHo CTPYKTYpYy
chopmoBaHoCTI  TIPOECIHHOTO  MOBJICHHS
CTY/IEHTIB — MEJUYHHX CecTep y NpoIeci
¢daxoBoi miaroroBku) [12], T. Jlemenko
(BUCBITJIGHO OCOOJIMBOCTI KYJIBTYpH MOBHU
MEIMKa, PpO3IJISTHYTO OCHOBH  OQiIiiHO-
JIJIOBOTO CTWII0O B MOBI Memuiuuu) [13],
H. JlutBunenko Tta H. MicHuK (po3KpUTO
0COOJMBOCTI TBOPEHHS Ta (DYHKIIOHYBaHHS
Cy4acHOL YKpaIHCbKOI MEIUYHOT
TEPMIHOJIOTT) [14], FO. Open-Xamnix
(pO3IIISTHYTO MUTAHHS, TIOB’sI3aH1 3 KyJbTYpPOIO
CIIUJIKyBaHHS MaHOyTHIX JiKapiB 3acob6aMu
iHozemHoi  moBu)  [16],  HO. Octpayc
(BUCBITIICHO KOMYHIKaTUBHI SIKOCTI MaHOYyTHIX
cimeitnux jikapiB) [17], P. CiyxeHcbky
(BUCBITIIEHO ~ OCOONMMBOCTI  (hopMyBaHHS

Teopis i npakxmuka ynpasninus coyianvhumu cucmemamu 3 ‘2024 43


https://zakon.rada.gov.ua/laws/show/95-2019-%D1%80#n8
https://zakon.rada.gov.ua/laws/show/95-2019-%D1%80#n8

OPIAHIBALIIHHO-IIEJAT OT'T9HI YMOBH ®OPMYBAHHA [IPO®ECIHHOI
MAHCTEPHOCTI MAHBYTHIX CIIEL[IAJIICTIB

KyJbTYPH CHUIKYBaHHS MaOyTHIX MEIUYHUX
NpAIiBHUKIB Y 3aKiafax BHUIIOT MEIUYHOL
ocitr) [20], O.IOnminoi (mcuxonoriuxi
ocoOysmBoCTI  (pOopMyBaHHS ~ e€MIIATIHHOCTI
MaiOyTHIX JikapiB) [25] Ta IHIIUX aBTOPIB.
Omxe, mutaHHs (OpMyBaHHS MOBJICHHEBOI
KOMIIETEHTHOCTI ~ MaWOyTHIX  JIiKapiB y
3aKJIaJax BUIIOI OCBITH 3HAXOIUTHCA Y POKYCi
yBaru 0aratb0X BITYM3HSHUX JTOCIIITHUKIB.

BuaijieHHsi He BHUpilIeHMX paHilne
YACTHH 3arajibHOi MPOOJIeMH, KOTPUM
MIPUCBSYYEThCS JaHa cTarTs. He 3Baxaroun Ha
BEJIUKY KUIBKICTh JTOCIIIKEHb 13 (popMyBaHHS
MOBJICHHEBOT ~ KOMIIETEHTHOCTI ~ MalOyTHIX
¢axiBIIiB y 3aKJIaJaX BUIIOI OCBITH, aCIIEKTIB
KOMYHIKallii mpodeciifHO-eTUYHOI KYyJIbTYpH
MaiOyTHIX MEAMKIB 30KpeMa, HEIO0CTaTHBO
PO3KPHUTUM  3aJMIIAETHCS THUTAHHS OO0
KOMITOHEHTIB bopmyBaHHs KYJIBTYpHU
JIJIOBOTO CIUIKYBAaHHS Y MailOyTHIX JIKapiB y
3aKJIaJ1ax BHUIIOI OCBITH.

dopmy/loBaHHA  Wijed  crarTi
(mocTaHoBKa 3aB/IaHHS). Busznauntu
KOMITOHEHTHU dhopMyBaHHS KYJbTypH

JIIOBOTO CIUIKYBaHHS Y MaiflOyTHIX JIiKapiB y
3aKi1a/iaX BUILOI OCBITH.

Bukigax  ocHoBHOro  marepiaiay
JAOCTIPKeHHs] 3 TIOBHHM OOTPYHTYBaHHSM
OTpUMaHMX HAyKOBHUX pe3ynbTariB. Ha
HiJICTaBl  TPOBEJACHOTO  HAMU  aHAII3Y
HAYKOBHUX JDKEpeNl, MIATPUMYEMO TYMKY
aBTOPIB, IO KYJbTYypa JAUIOBOTO CIUIKYBaHHS
€ CYKYIIHICTIO MOPaJIbHUX HOPM Ta YSBJIEHb,
10 pEryJIIOIOTh IMOBEMIHKY Ta B3a€MHUHHU
Jofe y  mporect  IXHhOI  BUPOOHHUYOT
TUSTTBHOCTI, 1110 KYJIBTYpa JITOBOTO CIIKYBaHHS
BKJIFOYAE €TUKY, ICUXOJIOT110, MOBHUH €THKET Ta
IHII  aCIIeKTH, SKI JIOIOMAraroTh JOCSITH
MOCTABJICHUX IJIEM y JUIOBUX KOJax, €
BaKJIMBOIO TIPOGECIHHOIO AKICTIO, SIKA I03BOJISE
e(pEeKTUBHO CIUIKYBaTHUCS 3 MapTHEpaMHU Ta
konmeramu [1]. B ymoBax rmoGam3ariifHux
NpOLECIB  NHUTaHHA  KYJIBTYpH  JILIOBOIO
CNUIKYBaHHS HaOyBa€ BEJMKOi aKTyaJIbHOCTI,
a[pke  yMIHHS ~ CIIUIKyBaTHCS — JOTMIOMAarae
HapTHEpaM  pe3yJbTaTUBHO  BUPINIYBaTH
npodeciiiHi mpobseMH, J0csAraTH KOHCEHCYCY Y
CKJIQIHUX CUTYaIlisIX.

Ha rmboke MEPEeKOHAHHS
I'. BacsgnoBnua, “BaskKJIMBOIO METOHOJIOTYHOKO
3acajor0 Uil Mi3HaHHSA €  (irocodcbko-
AHTPOIOJIOTIYHA 1/1es1, 3T1THO 3 KO JIFOIMHA
€ “BIIKPUTOI0 CHCTEMOIO’, TOTOBOKO JIJIs
JAJOT1YHOTO CIIJIKYBaHHS, SIK TaKa, BOHA Ma€
noTpeOy B KOMYyHIKaIli 3 1HIIUMH JTHOIbMA”
[2, c. 101]. TTotpeba B KOMyHIKaIlii mTyxe
BaXUIMBA JUIsl MalOyTHBOTO JIIKaps, ajpKe
KOMYHIKaTHBHI 31010HOCTI BIJIIrparoTh
BAXUIUBY pOJIb Y MOro CTaHOBJEHHI SIK
npodecionana.

dopmyBaHHS  KYJIbTYpPH JUIOBOTO
CHUIKYBaHHS y MalOyTHIX JIIKapiB y 3aKiaiax
BUIIO1 OCBITH € Ba)KJIMBUM aCIIEKTOM iXHBOI
npodeciitHoi  migroroBku. lle BKiIrOUae
PO3BHUTOK HAaBUYOK MPO(ECiitHOT KOMYHIKaIii,
SIK1 € HEOOX1THUMU TSI €PEKTUBHOT B3a€EMOTi1
3 Tami€HTaMu, KoJeraMH Ta  IHIIAMH
MEAMYHUMU TpariBHuKaMu. Ha e BKkazyoTh
iamni gocnigauku. Tak, O. Kopx BBaxkae, mo
“OmHIE0 3  TPIOPUTETHUX  TEHACHIIIN
YAOCKOHAJICHHS TpodeciiHol  MiArOTOBKH
MaiiOyTHIX JiKapiB € (OpMyBaHHS B HHX
npodeciifHo 3HAYyIIUX SKOCTEH, 30Kpema
komyHikaTuBHUX [10]. KonexkTus aBTOpiB Ha
youi 3 O. InpHUIBKOO 10 HAOOPY TIpodeciitHo
BOXJIMBUX SIKOCTEH CTy/IEHTA-MEINKa Pa3oM i3
TaKUMU  SIKOCTSIMH, SIK  “‘MOpaJIbHO-€TUYHI
(4ecHICTh, TOPSAHICTH,  BIAMOBIIAIBHICTD,
IHTEIIIeHTHICTD, JIIOJISTHICTD, no0pora,
HaJIIHICTh, IPUHIUIIOBICT, O€3KOPUCIHBICTS,
YMIHHS TPUMATH CJIOBO); BOJIbOBI (YIIEBHEHICTh
y co0i, BUTPUMKA, CTPUMAHICTB,
YPIBHOBAXEHICTh, PpIIIYYiCTh, 1HILIATUBHICTb,
CaMOCTIHHICTb, LJIECIPSMOBAHICTB);
opraHizamiifHi (BUMOINIMBICTE 1O celbe I
OTOUYIOUMX, CXWIbHICTh OpaTu Ha cebe
Bi/INOBIAIBHICTD, YMIHHS IPUHAMATH PIllIEHHS,
MPaBWJILHO OIIHUTH ceOe 1 MarfieHTa, YMiHHS
IUIAaHYyBaTH CBOIO Tpo(eciiiHy  isUIbHICTD)
BKJIIOYAIOTh KOMYHIKaTUBHI SIKOCTI (OCOOUCTY
NpUBAOIMBICTh, BBIWIMBICTH, TOBary Jo
OTOYEHHS1, TOTOBHICTh JJOTIOMOTTH, aBTOPHUTET,
TaKTOBHICTh, YBQKHICTh, CIIOCTEPEIKIIUBICTH,
KOMYHIKaOeNbHICTh, JIOBIPY JIO OTOYEHHS)”
[27, c. 188]. Jlo 3a3HauYeHHMX JIOCIITHUKAMHU
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SKOCTe MalOyTHBOTO JIKaps BBaKAEMO 3a
JOUJIBHE JIOJATH IIIe TOJICPAHTHICTH —
aKTHBHY IO3UIIi10, 10 (OPMYETHCS Ha OCHOBI
BU3HAHHS YHIBEPCAIBHUX IPaB Ta OCHOBHHUX
CBOOO/I JIIOJIUHY, SIKa IPYHTYETHCS HA MOBa3i
JiKaps W marieHTa OJUH 0 OAHOTO, HaBiTh,
SKIIO0 XTOCh € 1HAKIIUM BiJf HHOI'O CaMOro.
Bomgnowac 1 mikap abo OyIb-IKWUH 1HIIHMA
MEJAWYHUN  MpaliBHAUK Ma€ TPaBO Ha
TOJICPAHTHE CTaBJICHHS 3 OOKY IMalli€HTa.

Konoguunpka O.  cTBEpKye, 110
“OCHOBHI  3aBJaHHS, IIOCTaBIICHI TMepen
npodeciifHOI0 OCBITOIO, TICHO TOB’si3aHi 3
I ATOTOBKOIO BHCOKOKBaJTi()iKOBAHOTO
¢daxiBIs, OO0 HE JUIIEC BOJIOAIE HEOOXITHUM
00CATOM TEOPETUYHHX 3HAHb, MPAKTHYHUX
yMiHb 1 HaBUYOK, a ¥ Mae HeoOximHi
npodeciiiHo 3Hadymi OCOOUCTICHI  SIKOCTI
(aKTUBHICTh, EHEPriHHICTh, IHII[IATUBHICTH,
KOMYHIKaOCIIbHICTh,  3HATHICTb  IIBHUAKO
3MIHIOBATH  BHMJIM  JISJIBHOCTI,  BMIHHS
HAJIaro/HKyBaTH MIKOCOOHMCTICHI, MIXKKYJIBTYP-
Hi Ta CYCILUTBHI B3a€MOBIIHOCHHH ),
npodeciiiHO-KOMYHIKATHBHI SIKOCTi Ta BMiHHS,
KOTpI  JaloThb  HOMy  3MOTy  YCHIIIHO
aIanTyBaTUCS 10 MalOyTHBOI ISTTBHOCTI,
nparHytd  gaxoBoro ¥ OCOOUCTICHOTO
CaMOBJIOCKOHAJIEHHS, TOOTO OyTu
npodecioHaIoM, SIKUH HE 3YNUHSAETHCS Y
BJacHOMY po3BUTKY” [8, ¢.74-75].

Jo npodecifHUX ~ KOMIIETEHIIIH
daxiBus ~ MenuM4HOi  Tamy3i  BKIIOYEHO
3laTHICTh  JI0 JAUIOBOI  KOMYHIKamii B

npodeciiiniii cdepi, o BUMarae GopMyBaHHS
KyJIbTYpU CIUIKYBaHHS Yy MalOyTHIX JiKapiB
MiJ] Yac HaBYAHHA y 3aKJa/iax BHIIOI OCBITH
[28, c. 108]. Posrnsimarourt KOMYHIKaTUBHY
KyJIbTYpy CTYJIEHTAa MEIUYHOIO KOJISHXKY,
[O. I'peOennk Bu3Hauae i K “‘CyKyIHICTh
npodeciiiHuX SIKOCTEel, MOPaTbHUX IIHHOCTEH
1 KOMYHIKaTUBHHMX yMiHb MaiOyTHBHOTO
MEJIMYHOTO MPAIliBHUKA, 110 PeaTi3yIOThCs i
yac crnuikyBanHsa~ [3, c¢. 209]. CnymHum €
3ayBaKCHHS P. CnyxeHchkoi, 1o
“cpopmoBanicTh podeciitHOro MOBIEHHS Ta
KyJIbTYpHU CHUIKYBaHHS MallOyTHIX MEIUYHUX
MpaLiBHUKIB Ma€ OyTH pe3yIbTaToM yceO1uHOol
MiATOTOBKH, OpIEHTOBAaHOI Ha  (haxoBy

MaNCTEpHICTh crerfiajiicTa—BUITy CKHUKA
BUIIUX MEOUYHMX 3akianiB ocBitk MO3
VYkpainn” [20, c. 21].

VY nomnepenHboOMy JTOCIHIKEHHI HAMHU

BU3HAYEHO, IO  “KyJIbTypa  JAUIOBOTO
CIIJIKYBaHHS  MaWOyTHBOTO  JIKaps €
HEBiI’€MHOIO CKJIQJIOBOIO HOTO TpodeciiHol
JUSITBHOCTI, BUUTHUCS e(heKTUBHOMY

CHiIKyBaHHIO 1 BiaunutipoByBatu #Horo y
MOBCSAKACHHIN MPAKTHIII JIIKAP Ma€ MPOTITOM
BCbOro Xutts” [4, c. 20].

CykynHicTe IpodeciiHuX SKOCTEH,
MOpJIbHUX IIIHHOCTEH 1 KOMYHIKaTUBHHMX
YMiHb, 10 peajii3ytoThCs Mijl 4ac CHUIKYBaHHS
B CUCTEMI B3a€MOBIJIHOCUH “‘JIIKap — MaIiexT”’,
BHU3HAUa€ piBeHb C(hOPMOBAHOCTI IpodeciiiHo-
KOMYHIKaTUBHOI ~ KyJbTYpU  MailOyTHBOTrO
mikaps [8, C. 77]. Kymerypy ainoBoro
CHUIKYBaHHs MalOyTHIX JIIKapiB CKJIAAAl0Th:

1. Kynbrypa MoBiieHHs. BMiHHS 4iTKO
1 3pO3yMII0 BHCIIOBJIIOBATH CBOi JTYMKH,
BUKOPUCTOBYIOUH NPOQeCciiiHy JTEKCUKY.

2. Kynprypa noseninku. Jlorpumanss
eTUKETy, BMIHHS BECTH ceOe BIATOBIAHO 10
CUTYaIlii.

3. Emmaris. 3patHICTH pO3YyMITH 1
CHIBYYBATH MOYYTTSIM 1HIIUX JHOCH.

4. TloBara. BusHanus 1 moBara 10
CBITOIVIAY 1 TOUKH 30pY 1HIIUX JIO/IEH.

5. HlupicTth. BinkpuTIiCTh 1 YECHICTH Y
CIUIKYBaHHI.

LT HaBUYKH bopMyIOTHCS i
PO3BHUBAIOTBCS /I Yac HABYAHHS Yy 3aKiIaax
BHUIIO] MEIMYHOI OCBITH, Ji¢ BaKJIMBY pOJIb
BiJIirpae Mmearoriyia MaiiCTepHiCTh BUKIIA/1a4iB.

KynapTypa ni70BOro MOBIIEHHSI €
Ba)XXJIUBOIO CKJIaJI0OBOIO npodeciiinoi
OiArOTOBKM ~ MailOyTHiX  JjikapiB. Bona
MICTUTh TaKl KJIIOYOBI aCIIEKTH:

- €THKa CIIKyBaHHS. Jlikapi mOBUHHI
JOTPUMYBATUCS BUCOKHX €TUYHHX
CTaHJApTIB 13 TAIlIEHTaMH, KOJIETAMH Ta
IHIMAMA ~ MEIUYHUMHU TpaiiBHUKamu. Lle
BKJIIOYa€  YMIHHS  CIyXaTH, TPOSIBISATH
eMIIaTio 1 MoBary J1o criBpo3MoBHHKa [ 18];

- 4ITKICTb Ta TOYHICTEL. BaxkimBo, o0
JiKapi MOTJM YITKO Ta TOYHO IepelaBaTH
iHpopMallito, 0COOIUBO KOMM HAETHCS MPO
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JlarHO3HW, JIIKyBaHHA Ta pekomenmamii. lle
JOTIOMAarae yYHUKHYTH HEMOPO3yMiHb Ta
nommwiiok. Ham immonye mymka O. Kopk, 1o
“crnoBo jikaps — 1€ CBIAYEHHS HOTO
MUJIOCEPIs, YYWHOCTI, 3arajbHOI KYJIBTypH U
ocsiuerocTi” [10];

- mpoceciiina TEPMIHOJIOT51.
MaiiOyTHi  Jikapi  TOBHHHI  BOJIOJITH
MEIUYHOIO  TEPMIHOJIOTIE0  Ta  BMITH

BUKOPHCTOBYBATH ii y BiAMOBITHUX CUTYaLlisIX.
Ile copuse edexkTUBHOMY CHUIKYBaHHIO B
npodeciiinomy cepenoBumi. Sk 3a3Havae
B. Kynbunnbkuid, “TEpMIHOJIOTIS MEIUIIUTHU
— OJlHa 3 HaWCKJIAJHIIINX TEPMIHOCHUCTEM
cydacHoi Hayku. Lle BimkpuTa cucrema, B sKiid
CIOCTEpIraeThCcs MOCTIMHUI MpoIec 3aMiHu
OJTHUX JIEKCeM IHIIMMH, BUHUKHEHHS HOBHX
TepMiHiB. 3HaHHS ($axoBoi TepMiHOJOrIi €
000B’S3KOBOI0  YMOBOIO  c(hopMoOBaHOCTI
KyJbTypH TpodeciiiHoro MoBieHHs (axiBis
MEAMYHOI Tay3i, OCKUIbKH 0e3 IbOro He
MOYKHa TPaMOTHO 3a(iKCyBaTH pPe3ylIbTaTH
OOCTE)KEHHSI, BHUIIMCATH PELenT, O0(GOpMHUTH
MeIuYHu JoKyMeHT” [12, c. 4];

- MMChbMOBE MOBJICHHS. OKpiM YCHOTO
CIUIKYBaHHS, JTIKapi TOBUHHI BMITHU CKJIQIaTH I
penaryBaTé MEIUYH1 JOKYMEHTH, 3BITH Ta 1HIII
o¢imiiiHi manepu. lle BuMarae 3HaHHS HOpM
Cy4acHO1 yKpaiHChKOi 11710B0i MOBH [11];

- KOMYHIKaTHBHI HaBMYKH. BaxiuBo
BMITH BCTAHOBJIFOBATH KOHTAKT 13 MaI{iEHTaMH,
KoJleTaMH  Ta THITIMHA MeTMTIHIMHA
OpaliBHUKaMH, a  TakoX  e(eKTUBHO
BUpIIIYBaTH KOHQUIIKTH Ta TpalioBaTH B
komaHl CykynHicTh NpogeciiHuX sIKOCTeH,
MOpaJIbHUX I[IHHOCTEH 1 KOMYHIKaTHBHUX
YMiHb, 10 peaji3yloThCs Mi/l 4ac CHUTKYBaHHS
B CHCTeMI B3a€MOBIIHOCHMH “‘iKap —
NaIieHT”’, BU3HAYa€ piBeHb C(OPMOBAHOCTI
npodeciiiHo-KOMyHIKaTHBHOT KYJIbTypU
MaiOyTHBOTO JiKaps [8, c. 77].

Ili HaBUYKM [OMOMAararoTh JIKapsM
3a0e3nedyBaTi BUCOKUH piBEHb MEAUYHOTO
00CITyroByBaHHS Ta HiATPUMYBaTH
npodeciiiHi CTOCYHKH Ha HAJIG)KHOMY PiBHI.

KynpTypa mnoBeniHku MaiOyTHHOTO
JiKaps BKJIIOYA€ BAXJIMBI _aCNeKTH, sIKi

JIOTIOMAararTh 3a0€3MeYUTH BUCOKUH pPIBEHBb
npodecioHam3zMy Ta €(heKTUBHOTO
CHUIKYBaHHS 3 MAlliEHTaMH 1 KOJIEraMHU:

- etuyHi Hopmu. Jlikapi TMOBHHHI
JOTPUMYBATHCS €TUYHUX CTaHAAPTIB, SKi
BKJIFOYATh oBary 1o MAaIi€HTIB,
KOH(DiIEHITIIHICTD, YECHICTh Ta
CIIPaBeUIMBICTh, QK€ “€TUYHI HOPMH
BiJlirpaBaji 1 BIMIrparOTh 3HAYHY pOJIb Yy
dbopmyBaHH1 npodeciitnoi KYJIbTypH
MaifOyTHIX MEIMKiB, SKHUM Tpeba BMITH
BOJIOJIITH COOOK, CTPUMYBaTH HETaTUBHI
eMoIlii, SKi YacoM TPOSBISIOTBCS Y
KOMYHIKaTUBHUX BIAHOCHHAX MIX JIiKapeM i
namiearom” [9, c. 4];

- KOMYHIKaTHBHI HaBUYKH. BaxianBo
BMITHU e(eKTUBHO CHUIKYBaTHUCS 3
Nalfi€HTaMH, T[OSICHIOBATH  JIIarHO3M  Ta
JIKYyBaHHS 3pO3yMLUIOK MOBOIO, a TaKOX
CIyXaTH Ta BpaxOBYBaTHU IXHI MOTpedOH i
no6orwBaHHA [9];

- eMoIliiHa  crabinpHicTh.  Jlikapi
MMOBHHHI BMITH KOHTPOJIOBATH CBOI €MOIIii,
3aJIMIIATHCS CIIOKIHHUMU Ta 30CEPEPKEHUMHU
B CTPECOBUX CHTYaIlisIX, IO JOTOMAarae
npuiiMaTé o0rpyHTOBaHI pimeHHs [8];

- KpUTUYHE MUCIICHHS Ta
CaMOBJIOCKOHAJICHHS. Jlikapi MOBHHHI
IOCTIHHO OHOBIIIOBAaTH CBOI 3HAHHA Ta

HaBUYKU. AHaNli3yBaTH KJIiHIUHI CUTYyalii Ta
npuiiMaTy oOrpyHTOBaHI1 PILICHHS;

-TYMaHHICTb ~ Ta  TOJEPAHTHICTb.
BaxnmBo mposBISTH MOBAry 10 BCIX MAIIEHTIB,
HE3aJIEXKHO BiJl TXHBOI'O COLIAIBHOTO CTaTyCY,
pedirii Yi HalliOHATBHOCTI;

- ¢hi3uyHa Ta TCHUXIYHA KYJIbTypa
3n0poB’s. Jlikapi TOBHHHI HIATPUMYBaTH
BJIaCHE 3JI0POB’s, 100 OyTH MPUKIAIOM JJIS
MaIieHTIB  Ta MaThd 3MOry e(eKTHBHO
BUKOHYBAaTH CBOI npogdeciitHi 000B’ I3KH.

i aciekTr gomomararTh MaOyTHIM
JiKapsM, HE JIMIIE cTaTu NpodecioHasami,
aje i 3a0e3MeUnuTH BUCOKY SIKICTh MEIMYHOL
JIOTIOMOTH Ta JIOBIpY MAIl€HTIB.

Ha IYMKY O. InpHUIBKOI,
“npodeciiiHo 3Ha4YyIlll OCOOUCTICHI SIKOCTI
(GOpMYIOTBCS  JIMIIE 32 YMOBH, SKIIO
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MalOyTHIN JiKap po3yMie iX 3MICT Ta
YCBIIOMIIIOE  BaXJIMBICTH ~ JUII  CBOTO
npodeciiHoro  3pocTaHHs 1  IIparHe
KyJIbTUBYBaTH iX y cobi [27, c. 188]. Bytu
eMIIaTIMHUM 11 MaiOyTHBOTO  JIiKaps
O3Ha4ya€ BMITH PO3YMITH Ta BiI4yBaTH €MOIIii
1 mepexuBaHHs naiieHTiB. e Bkoyae:

- cmyxaHHd Ta po3yMiHHA. Jlikap
MOBUHEH YB&)XHO CJIyXaTH IAIl€HTIB, 1100
3po3yMiTu ixHI mpobiemu Ta moTpedu. Lle
JIOTIOMAara€ BCTAHOBUTHU JIOBIPJIUBI CTOCYHKH
Ta 3a0e3MeYnTy OLIbII TOYHY 1IarHOCTHKY;

- eMoIliiHa miaTpuMKa. Emmariitaunit
JKap 37aTHUHM HaJaBaTH eMOLIHHY MiATPUMKY
MamicHraM, M0 OCOOJIHMBO BAXXJINBO B
CTPECOBHX CHUTyalisx abo Mpu Cepho3HUX
miarHozax. “Bim  Jrikaps TAmieHT  9ekae
PO3yMiHHS Ta  CIIBHOEPS)KUBAHHS, TOMY
NOTPIOHO ITyKaTH HAMTOYHIII i HAlBUpa3HiIIi
CIIOBa, THUM CaMUM BIUIMBAalOYM Ha HOro
HacTpif, camomouyrts [16, c.  421].
EMmarifiHicT — SKICTB OCOOMCTOCTI, IO
niepenOavyae ii 37aTHICTH CIIBUYBATH JIFOJISIM,
pPO3IUIATH  iXHI  JYIIEBHI  IEpPEKUBAHHS,
3JIATHICTP YSIBUTH ceO€ HA MICIIi 1HIIIOT JIFOTHHH,
TOTOBHICTh Ha/aTH iii gomomory [8, C. 76];

- eMOlIiHa MIATpUMKa, IoBara Ta
TOJICPAaHTHICTh. Ba)kIMBO MpOSIBIATH MOBary
0 TOYYTTIB 1 TEepeKHBaHb TAIlIE€HTIB,
HE3aJIeKHO BiJ 1X COL[aJIbHOTO CTarycy,
KyJIbTYPHHX OCOOJIMBOCTEMN, BIPYBaHb;

- MOKpallleHHs] ~ SKOCTI  JIIKYBaHHS.
Emmnaris gqornomarae jgikapsim Kpaiie po3yMiTH
noTpeOM MAaLi€HTIB, W0 CHpHUse OLIbII
e(eKTUBHOMY JIIKyBaHHIO Ta IOKPAIIEHHIO
pe3yJbTarTiB;

- 3MeHuIeHHs cTpecy. llamientu, ski
BiJJUyBaIOTh €MIIATiIO 3 OOKY JIiKaps, 3a3BHUait
MEHIIIE CTPECYIOTh 1 Kpallle CHIBIPAIIOIOTh Y
npoIieci JiKyBaHHS.

EMmariss € KIIO4OBOIO CKJIIAJ0BOIO
npodeciiiHol  KyJabTypu  JiKaps,  sKa
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