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PO JIMHaMIKY KOH(QUIIKTIB Y KOHTEKCTI BIHU Ta MPOMOHYE MIAXOAM A0 X KOHCTPYKTUBHOTO
BUpIIIEHHS. Pe3ynbTaTd MOXyThb OyTH BHUKOPUCTaHI [UIsl PO3pOOKH Hporpam MiIATPUMKH
PE3UIILEHTHOCTI Ta €()eKTUBHOI KOMYHIKAI[ll B KPU30BUX YMOBAX.
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PERSONALITY BEHAVIORAL FEATURES IN CONFLICT INTERACTIONS

Abstract: the article explores under-researched aspects of conflict interaction in the
context of modern challenges, particularly the impact of military actions, stress factors, and
the digital environment. It analyzes how the full-scale invasion has transformed Ukrainian
youth's perceptions of conflict and their behavior within it. Psychodiagnostic methodologies
were employed to assess changes in conflict perception, including a shift from verbal
aggression to physical aggression, heightened sensitivity to criticism, and a reduced
willingness to take on the role of mediator. Special attention is given to analyzing the
influence of stress on youth reactions in conflict situations. The findings indicate behavioral
adaptation to conditions of heightened risk and instability. This study enhances understanding
of conflict dynamics in the context of war and offers approaches to constructive conflict
resolution. The results can be used to develop programs aimed at fostering resilience and

effective communication in crisis conditions.

Key words: interpersonal conflict; conflict behavior strategies; gender aspect; conflict;

conflict interaction; social life.

Alona Nadtochii, Nina Pidbutska

An extended abstract of the paper on the subject of:
“Personality behavioral features in conflict interactions”

Problem setting. The study of
individual behavior in conflict during martial
law is highly relevant due to the complex
socio-political situation in Ukraine resulting
from large-scale military  aggression.
According to the State Security Assurance
Strategy adopted in 2021, one of the state's
key priorities is to establish resilient
connections  between  state  security
stakeholders and to support the mental health
of the population.In this context, researching
conflict  behavior enables a deeper
understanding of how individuals respond to
stressful situations related to war and
identifies mechanisms that can help prevent
the destructive consequences of such
conflicts.The issue of adaptation for military
personnel and veterans is of particular
importance, as they often face internal and
external conflicts upon returning to civilian
life. This aligns with the goals of state
rehabilitation programs for war veterans and
their families. Researching conflict behavior
contributes to the development of
rehabilitation programs that facilitate
harmonized interaction with society and
reduce levels of aggression.

Recent research and publications
analysis. A certain amount of research
experience on this issue has been accumulated
in Ukraine and is highlighted in numerous
sources. For example, many scientific studies
conducted at the National Technical
University “Kharkiv Polytechnic Institute”
are dedicated to this topic. Specifically,
N. Pidbutska carried out a comprehensive
study on the pedagogical conditions for
forming a conflict-resolution culture among
future  mechanical  engineers,  while
O. Romanovskyi identified the features of
conflict communication in engineering
activities. Researchers from the Department
of Pedagogy and Psychology of Social
Systems Management have focused on
studying aspects of conflict interaction
relevant to engineers and members of
industrial teams, which have their specific
characteristics. It is worth noting, however,
that these studies were conducted before the
full-scale invasion, so they do not account for
factors related to military actions. In recent
years, international researchers have
increasingly focused on the role of emotional
strategies in responding to conflict situations.
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For instance, in an article by M. Santamaria-
Villar and colleagues, they examine how
different approaches to emotion regulation
affect the effectiveness of conflict resolution,
emphasizing that adaptive strategies, such as
cognitive reappraisal, promote constructive
interaction. Huang K.’s work analyzes the
impact of social networks on shaping young
people's perceptions of conflicts,
demonstrating that the rapid exchange of
information in a digital environment can
either amplify or mitigate conflict
interactions, depending on the context. In a
study by J. Sparada and colleagues, attention
is focused on the mechanisms of building
resilience to conflicts in the workplace,
highlighting the importance of maintaining
psychosocial well-being to prevent conflict
escalation. These studies underscore the
relevance of exploring the emotional and
social aspects of conflict interaction in
various contexts, including personal, digital,
and professional spheres. In the context of
Ukrainian society, it is impossible to study
conflict interaction without considering the
realities of martial law.

Paper objective. The aim of the article
is to present the results of a study on the
characteristics of conflict perception and
behavior skills among Ukrainians during
martial law.

Paper main body. The study began in
October 2021 with the aim of identifying the
characteristics of conflict perception and
conflict behavior skills among young people.
The research involved 42 respondents aged 23
to 28, including 26 women and 16 men. To
identify changes in conflict perception and
behavior during the full-scale invasion, a
follow-up survey was conducted, with 33
respondents participating (19 women and 14
men). The results of this second survey are
presented in this article. Data from the initial
survey of respondents who did not participate in
the second phase were excluded to ensure
statistical comparability. Two psychodiagnostic
methods were employed in the study: A method
for studying interpersonal perception in conflict
situations (modified by O. Misenko). The

“Interpersonal Conflict Management”” method
(D. Wettern and K. Cameron).

Based on the method for studying
interpersonal  perception in  conflict
situations, it was found that, prior to the full-
scale invasion, most respondents perceived
conflict as verbal aggression or psychological
incompatibility. Following the invasion, these
perceptions shifted significantly. Respondents
now primarily associate conflict with physical
aggression, while verbal aggression and
psychological incompatibility are viewed as
secondary. An analysis of conflict behavior
revealed that young people demonstrated a
similar (moderate) orientation toward conflict
prevention both before and after the invasion.
However, the level of response to criticism
significantly increased, while willingness to
act as a mediator in conflict resolution
decreased. The reduced willingness to
mediate conflicts may reflect changes in
attitudes toward interpersonal interactions in
wartime. Increased emotional tension and
fears for personal safety create a context in
which young people may be less inclined to
intervene in conflicts or act as mediators due
to perceived risks and feelings of
vulnerability. This reluctance to take on the
role of mediator may also indicate growing
distrust toward others and society as a whole,
often a consequence of stress experienced
during war. Additionally, it may highlight the
lack of opportunities for safe and constructive
communication, as collective efforts to resolve
conflicts lose their effectiveness in the face of
external circumstances.

Conclusions of the research. The
study of young people's perceptions of conflict
interaction during martial law revealed that
the perception of conflicts undergoes
significant changes in wartime. Prior to the
full-scale invasion, most respondents viewed
conflicts as verbal aggression or
psychological incompatibility. However,
during the war, their perceptions shifted
toward physical aggression. This indicates
that war alters the perception of conflicts,
largely due to heightened social tension and
physical threats. These changes in
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perceptions may result from profound
emotional and psychological transformations
experienced by the younger generation as a
consequence of stressful situations. It is

IlocTanoBKa npooJieMu y
3araJibHOMy BHIVIIAI Ta 11 3B'S30K 13
BROKIIUBUMH HAyKOBHUMH 4YH TMPAKTUIHUMH
3aBgaHHSAMH.  JOCHIDKEHHST  TIOBEIIHKHU
0CcOOUCTOCTI B KOH(ITIKTI B yMOBaX BOEHHOTO
CTaHy € HAJ3BHYAIHO aKTyaJIbHUM uepes3
CKJIaJHYy COLIaJbHO-TIONITUYHY CHUTYyallil0 B
VYkpaiHi, 1110 BUHUKJIa BHACIIIOK MacIITaOHO1
BilicbkOBOi arpecii. 3rimHo 3i CtpaTteriero
3a0€e3IeYeHH Jep>KkaBHOL Oe3meky,
npuiiaaToo y 2021 pori, 0THUM i3 HalPSIMKiB
nepkaBu € GOpMyBaHHS CTIMKHX 3B'A3KIB Mixk

cyO’exktamu  3a0e3leueHHs  JAeprKaBHOL
O€3IMeKu 1 MIATPUMKA TICUXIYHOTO 3JI0POB’S
HaceneHHss [11]. Y 1mboMy KOHTEKCTI
JOCIIJKEHHSA KOH(ITIKTHOT MOBEIIHKA

0COOHMCTOCTI T03BOJISIE TIIMOIIE 3pO3YMITH, K
IHIUBION pearyroTb Ha CTPECOBI CHUTYyaIlii,
IOB’s13aHl 3 BIHHOI0, Ta SKI MeXaHI3MU
JO3BOJISIFOTH ~ 3alO0IITH  JECTPYKTUBHUM
HACJIIJIKaM TaKUX KOH(QIIIKTIB.

CycninbHa 3TYpPTOBAHICTh €
KITIOYOBUM €JIEMEHTOM 3a0e3nedeHHs
HaI[lOHAJIbHOI CTiiikocTi. BoeHHuil ctaH B
VYkpaiHi CTBOpIOE YHIKalbHY CHUTYallilo, B
AKIM KOH(JIIKTH MOXYTb BHHUKAaTH $IK Ha
MIKOCOOHMCTICHOMY, TaK 1 Ha KOJEKTUBHOMY
piBHsAX. OJIHaK y CTaHi TPUBAJIOTO CTPECY Ta
HEBU3HAUYEHOCTI MOXYTb 3pOCTaTH piBHI

Halpyrd  MDK  PI3HUMH  COIIaJIbHUMHU
rpynaMy, 110  BUMara€e  eQpeKTHUBHOIO
yhnpaBiiHHA ~ KoHQumikTamMu. JlocnipKkeHHs

MOBEIIHKM OCOOMCTOCTI B TaKMX YMOBax
JIOTIOMOXKEe HE JIMIIe BHUSBUTH TPUYNHHU
KOH(QUIIKTIB, ajie i po3poOUTH e(peKTHUBHI
METOAMKHM IX BHpIIIEHHS, 30Kpema depes
COLIlaJIbHY Ta MCUXOJIOTIUHY MiITPUMKY.
KpiM TOro, HaykoBi NOCHITKEHHS B
mii  cdepl  BIAMOBINAIOTH  3aBAAHHAM
BceykpaiHChKkOi  IIporpaMu  MEHTAJIBHOIO
3JI0pOB’sl, sKa aKLEHTYE yBary Ha PO3BUTKY
PE3UITBEHTHOCT] (TICUXOJIOTIYHOT CTIHKOCTI)
rpoMansH [2]. IaguBimyanmpHa — peaxiiis

crucial to consider these shifts when
developing psychological support programs
and educational approaches for young people
in wartime conditions.

0COOMCTOCTI HA KOHQIIKT 3aJeKHUTh BIJ
OaratpoX (haKTOpiB, TAaKUX SK MOMEPEIHIN
JIOCBIJI, pIB€Hb CTPECOCTIHKOCTI, JOCTYITHICTh

coliaiIbHOT HiATPUMKH, KYJIBTYpHI
YCTaHOBKH, OCOOJHMBOCTI BHXOBAHHS Ta
HaBiTh OlojoriuyHi acrekTd. Hampuxkman,

JIOIU 3 TO3UTHBHUM JIOCBIZIOM BHPIIICHHS
KOH(QUIIKTIB 200 Ti, XTO Ma€ MIIHY MIiATPUMKY
3 OOKy pOIMHM 4YHM TPOMaly, 3a3BHYAM
JIEMOHCTPYIOTh BUIIMN piBEHb amamnTaiii a0
KPU30BUX CUTYyaIllil. Y TOH e yac ocolwu, siKi

3a3HAIM  TPaBMAaTHYHOTO  JIOCBILYy 4
nepeOyBalOTh y CTaHI 130JA1il, CXWIBbHI 110
OLTBII €MOIIIITHO 3apsHKEHUX i

JECTPYKTUBHUX MOJICIICH TTOBEIIHKH.
BuBYeHHS IMX YUHHUKIB JJO3BOJISE HE
JUIIe  Kpamie  3pO3yMITH  MEXaHi3MHU
pearyBaHHS Ha KOH(IIKT, ajie il CTBOpIOBATH
MEePCOHAII30BaHl  MIAXOAW 10  HaJaHHSA
[ICUXOJIOrIYHOI Jmomomoru. Taki migxonu
BKIIIOUAIOTh  QJanTallil0  TepaneBTUYHUX
TEXHIK MiJ KOHKpeTHI NoTpedu 0coOUCTOCTI,
pO3pOoOKYy  HaBUAJNBHUX  IIpOrpam 13
YIOpaBIiHHSA eMOLIISIMH, a TaKOXK
BIIPOBA/DKEHHS TPEBCHTHBHHUX 3aXOJiB Ha
piBHi  rpomamu. Hampukman,  rpymnosi
TPEeHIHTU 3 PO3BUTKY HaBUYOK
HEHACHJIbHUIIbKOI KOMYHIKallii MOKYTh CTaTH
e(EeKTUBHUM IHCTPYMEHTOM IS 3MEHILIEHHS

Hampyrda y rpomajnax, skl HaiOuiblie
MOCTpaXKJ1aJIM BiJ BIMHU.
Po3BuTok  HaBMYOK  e(eKTUBHOI

KOMYHIKallli CTa€ KIOYOBUM (HaKTOPOM Y
BUPILIEHH] MI>KOCOOMCTICHUX KOH(JIIKTIB, K1
YacTO BUHMKAIOTh Y HAaIpPYXEHUX YMOBaXx.
VYMiHHA po3mi3HaBaTH BJAcHI eMolii Ta
NPaBWIHHO BHCIIOBIIOBATH CBOI MOTPEOH, a
TaKO)K AaKTUBHE CIyXaHHA € OCHOBOIO
KOHCTPYKTUBHOTO  JlAJIOTy, SIKUH  MOXe
3anmo0irtTy  eckanauii  kKoHpikTy. Takum
YMHOM, IHTETrpallis TaKUX 3HaHb 1 HABUYOK Y
IIMPOKY TICUXOOCBITHIO AISUIBHICTH CIpPHSIE
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(dbopMyBaHHIO KyJIbTYPH B3aEMOPO3YMIHHS Ta
COIliaTIbHOT 3TYPTOBAHOCTI.

OcobmBoro 3HaueHHs HalOyBae i
MIUTaHHS aJanTamii BiiiCBKOBOCTY>KOOBIIIB Ta
BETEPaHiB, SIK1 MiCJIsl TOBEPHEHHS 10 [IUBLUIHHOTO
JKHUTTSI 4acTO CTHKAIOThCA 3 BHYTPILIHIMH Ta
30BHIHIMUA  KOH(pmikTamu. Ile BiamoBimae
UM, JEpKaBHUX TIporpaM  peadimirariii
BETEpaHiB BiliHM Ta iXHIX ciMeid. JlocmimKeHHs
KOH(JTIKTHOT MOBEIIHKHU JOTIOMAarae po3po0IsiTi
nporpamy  peaOimTarii, SKi CIPUSTUMYTh
rapMoHizaiii ix B3aemoxii 3 COLIyMOM Ta
3HIDKEHHIO PIBHS arpecii.

AHAJTi3 OCTaHHIX [JOCTHiIKeHL Ta
nyoaikaniifi, y AKX  3al04YaTKOBaHO
pO3B’s3aHHA i€l TpobimemMm 1 Ha  SIKi
cupaetbesi aBrop. Ciig 3a3HA4YMTH, IO

CTYMiHb PO3POOJIEHOCTI JaHOI TeMHU Yy
BITYM3HSAHIA 1 3apyObKHIA  JiTepaTypi
Npe/CTaBlICHa JOCUTh IIHPOKO, TaK SK

NICHXOJIOTIYHUMH ACTIEKTaMU KOHQIIKTIB Ta
KOH(QUIIKTHOT B3a€MOJIl 3aiiMaroThcs Oararto
NICHXOJIOTIB Ta comionoriB. Hakonmudenuit
[IEBHUNA JOCBIX HOCIIOKEHH 13 JaHOI
npobaemMu B YKpaiHi, BUCBITIEHUH Yy
Oaratbox Jokepenax. Hampukiaa uumano
HAayKOBUX  JIOCHi/DK€Hb, BHKOHAaHUX B
HamionanbHOMYy TEXHIYHOMY YHIBEPCHUTETI
“XapkiBCbKMH  MOJITEXHIYHUH  IHCTUTYT
npucBsUeHi i Temi. 3okpema, H. [TinOytpka
nposesna KOMIIJIEKCHE JOCITIJKEHHS
neAaroriyHux YMOB dopMyBaHHS
KOH(JIIKTOJIOTIYHOI KYJIbTYPH MailOyTHBHOTO
IHXEeHepa-MalllnHOOYAIBHUKA [9],
O. PomaHOBCHKMH BHU3HAYUB OCOOJIMBOCTI
KOH(IIKTHOTO CHUIKYBaHHS B 1H)KEHEpHIi
nistipHOCTI [10]. Bueni kadenpu negaroriku i

TICUXOJIOT11 yIpaBIiHHS COIliaTbHUMHU
CUCTEMaMM 30CEpeluIN CBOI YyBary Ha
BUBUEHHI TUX  AacMeKTiB  KOHQIIKTHOL

B3a€MO/I1, SIKi € aKTyaJTbHUMH JUIs 1HKEHEPIB
Ta YYaCHHKIB BHPOOHMYUX KOJEKTHBIB, IIO0
MaroTh cBoro cnenudiky. [Ipu npomy BapTo
3a3HAYUTH, IO I JOCHIHKeHHS Oyin
BHKOHAHI IMI€ JO0 [TOBHOMACIITA0OHOTO
BTOPTHEHHS, TOMy BOHU HE BPaxOBYIOTH il
(axTopiB, MOB’SI3aHUX 13 BOEHHUMH JiSIMH.

VYkpaiHchbki IIOCIITHUKHU TaKOX
NPUAULIIOTE 0araTo yBaru pi3HUM acleKTaM
B3a€EMOIIT B KOH(JITIKTI. 30kpema,
JI. Hazapenp nocnimkye cTpaTerii OBEIiHKH
B KOH(QIIKTI B  KOHTEKCTI  IXHBOTO
KOHCTPYKTMBHOIO a00 HEKOHCTPYKTHBHOI'O
BIUIMBY, 30CEPEKYIOUHCh Ha KOHKPETHHMX
npuifoMax IMOJOJIAHHS HETaTUBHUX HACIIJIKIB
koHumikTiB [7]. T'He3mimoBa SI. posrisamae
IHIIMHA acTIeKT — BHUKOPHCTaHHS EMOIIHHOT
MaHIMyJsmii A7 BIJCTOIOBaHHS  CBOIX
iHTepeciB y  curyamii  koHpmikry  [3].
Kormnosa JI. BuBwama xoHuiikTHi  (opMu
MIOBEIIHKA Ta crioco0u iX kopekii [6]. Takum
YUHOM, YKpaiHCBbKiI JOCTITHUKA AaKTUBHO
BUBUYAIOTh  Pi3HI  aCHEeKTH  KOH(IIKTHOT
B3a€EMOJIi, 30KpeMa CTparerii TOBEIiHKH,
BIUIMB EMOIIMHOI MAaHIMMyJsIii Ta METOIH
KOPEKIil JECTPYKTHBHHX (OPM TOBEIIHKH.
Ixui mocmimkenHs CHIPSIMOBaHI Ha BUSBIICHHS
eEKTUBHUX CIOCOOIB ITOIOJIAaHHS HETaTHBHUX
HACHIAKIB ~ KOHQIIKTIB 1 (opMyBaHHS
KOHCTPYKTHBHUX ITiTXOJIIB JIO iX BUPIIIICHHSL.

YKpaiHChKiI JIOCHITHUKA BHUBYAIOTH
OpUpOay KOH(IIKTHOI B3aeMomii y pi3HHX
aCTIeKTax, OCOONMBY yBary MpPHIUISIOUN
BIUIMBY  UU(POBOTO  CepeloBHINA  Ta
KOMYHIKalii Ha BHMHUKHEHHS 1 pPO3BHUTOK
koH(mikTiB. Tak, y mocnimpkenHi A. Hikopa
Ipo  BIUIMB  COLIAJIBHUX  MEpPEeX  Ha
M1)KOCOOMCTICHI BIIHOCHHHU MIJKPECIEHO, 110
coliajibHi Mepexi CTalu HOBHUM
Cepe/IOBUILEM, SIKE HE JIMIIE CIpHsIe 0OMIHY
iHpopMalli€ro, a i NPOBOKYE BHHUKHEHHS
KOH(QUIIKTIB 4Yepe3 IIBHUJKE MOLIUPEHHS
IYMOK, 00pa3 1 Hemopo3yMiHb. JlocmiTHUK
aKLEHTY€E Ha BaXJIMBOCTI PO3YMIHHS LIbOTO
dbeHomeHy UIsI  po3poOKM  eheKTHBHHX
CTpaTerii ympaBliHHS MIXOCOOUCTICHUMHU
B3a€EMUHAMHU y HU(POBY enoxy [8].

Bopryn b. y poboti, mnpucBsueHiii
KOHGQIIKTHIA  B3aemonii SK  TpeaMeETy
HAYKOBUX CTY[ill, aHalizye KOH(MIIKTH SK
BIIKPUTY  COLIaJbHYy  CHCTEMY,  sKa
BijoOpaxkae  MPOTUOOPCTBO 1HTepeciB,
TEHJIEHIIN 1 OI[IHOK. ABTOp HAaroJjourye Ha
HEOOXIJTHOCTI PO3BUTKY KOH(MIIKTOIOTTYHOT
KOMIIETEHI[il, M0 J03BOJIAE HE JIMIIE
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BUpIITYBaTH KOHQIIKTH, ajle ¥ 3amobiratu
iXHPOMY  BHMHUKHEHHIO  4Ye€pe3  BUYaCHY
JIIarHOCTHKY 1 MpaBWJIbHE YIPaBIiHHSA HOTO
pymiitHoro cwiow [1]. Lle mocmimkeHHS
CYyTT€BO  BIUIMBAE HAa  KOHIENTyalbHE
pO3yMiHHA KOH(JIIKTIB SIK  CYCIUIBHOTO
SBHILIA 1 IX KOHCTPYKTHUBHOTO BIUIMBY Ha
coliajbHl 3MIHH.

VY po6oti H. Kanycrinoi, npucBsdenii
KOH(TIKTHIH KOMYHIKAQTHUBHIM TTOBEIIHIN Y
nu(ppoBOMYy CEpEeNOBHIN, JAOCTIHKYIOTHCS
HOB1 (hopMu KOH(IIKTHOI KOMYyHIKaIii, fKi
BUHUKAIOTh Yy  HU(GPOBOMY  IPOCTOPI.
Oco0nuBy yBary NpUIiICHO TaKUM SBUIIAM,
K KIOepOyITiHT, XeUTHHT, TPOJIIHT 1 rpiTHHT,
AKi BimoOpaXkaroTh crenudiky arpecuBHOI
MOBE/IIHKK B MEpeXi. ABTOpPKAa HAroJIOIIYE,
mo IU(pOBE CEPEeNOBHILE OTHOYACHO
BiJIKpUBA€ HOB1 MOXKIIMBOCTI JIJISI KOMYHIKAIIii
Ta CTBOPIOE YMOBHM JJsi HOBHUX (popm
koH(DiKTHOT B3aemopii [5].

3arajaoM i JTOCIIKCHHS IeMOHCTPY-
I0Tb, 10  KOHQUIIKTHA  B3aEMOJisA €
OaraTorpaHHMM SIBHUIIEM, SKE Ma€ pi3Hi
MIPOSIBH 3AJICIKHO BiJ] COMIATLHOTO, IIH(PPOBO-
ro 4 MIXKOCOOHMCTICHOTO KOHTEKCTy. BoHu
OPOMOHYIOTh  HIAXOAUM IO  PO3YMiHHS
IpPUPOAM KOH(QUIIKTIB Ta YIpPaBJIIHHSI HUMH,
CIpSIMOBaHI Ha 3amo0iraHHs 1eCTPYKTUBHUM
HACJIiJIKaM 1 CTUMYJTFOBaHHS KOHCTPYKTUBHUX
3MiH Y CYCILJIbCTBI.

3aKOp/JOHHI JOCIHIIHUKH B OCTaHHI
poku Bce Oulbllle MPUIUISIOTH  yBary
JOCTIPKEHHIO pOJIl  €MOIIMHUX cTparterii
pearyBaHHs Ha cuTyalii KOHQIIKTY. 30Kkpema
y crarti M. Cantamapia-Binnap 3 koneramu
JOCTIIPKEHO, SIK PI3HI NIAXOAU /10 PeryJisuii
eMOlllf  BIJIMBAlOTh Ha  €(QEeKTHUBHICTb
BUPILICHHS KOH(DIIKTIB, MiAKPECIIOI0YH, 1110
aJanTUBHI CTpaTerii, Taki fK KOTHITHBHA

NEPEeOLiHKa, CHPUSAIOTh  KOHCTPYKTHBHIMH
B3aemonii  [13]. ¥V  pob6ori K. Xyanr
aHaJII3yeThCS BIUIMB COLUAJIBHUX MEpEeX Ha
dopMyBaHHS  ysABIE€Hb ~ MOJOAI  TpO

KOH(QJIIKTH, JEMOHCTPYIOUYM, IO IIBHUIKUI
oOMiH  iHpopMmalier0o B IUPPOBOMY
CepeIoBUINl MOXKE SK MOCWIIOBaTH, Tak 1
NOM’SIKITYBaTH  KOH(QUIIKTHI ~ B3aeMOJIi

3aJIe)KHO BiJ KOHTEKCTY [12]. ¥V mocmimkeHHi
JIx. Criapajia 3 KoJieraMu yBara 30cepe/iKeHa
Ha MexaHi3MaxXx (OopMyBaHHS CTIMKOCTI 0
KOH(UIIKTIB 'y poOOYOMY CEpeloBHUII, e
MIJKPECTIOETbCS  BAXKIMBICT  MIATPUMKH
IICHUXOCOI1aAJIBHOTO Oonmaromosyqust  JiIs
3ano0iranHs eckanarmii koHdumiktiB [14]. Li
JIOCJIIJDKEHHS CBI4aTh TPO aKTYaJbHICTh
BHUBUYEHHS EMOLIMHUX 1 COLIaJIbHUX ACIIEKTIB
KOH(TIKTHOT B3a€EMOJIi1 y PI3HMX KOHTEKCTaX,

BKJIFOYAIOYM  OCOOMCTICHI, mudpoBi Ta
npodeciiini chepu. B KOHTEKCTI
YKpPalHCHKOTO  CYCHUIBCTBA  HEMOXKJIMBO

JOCTIPKYBAaTH KOH(QUIIKTHY B3a€EMOJIIO 11032
KOHTEKCTOM BOEHHOTO CTaHy.

Bujinennss He BupilIeHUX paHilne
YacTHH 3arajbHOi MpPoOJIeMH, KOTPUM
IIPUCBAYYETHCS JaHa cTaTTs. Ilonpu 3Ha4HMMA
o0csr nmocmikeHb KOH(QUIIKTHOI B3aeMOJII,
3aJIMIIAIOTBCSL  aClEeKTH, SKI IOTPeOyIOTh
OlIbII JETaTbHOTO aHamizy, OCOOIMBO B
YMOBaxX Cy4aCHHUX BHUKJIUKIB, TAKUX SIK BOEHHI1
i1, HOB’s13aH1 3 HUMH CTPECOPHU Ta 3pOcTaroua
poJsb LU(pPOBOro CEPEeOBULIIA.

1. BruiiB BOEHHHUX [1ii Ha KOHQIIKTHY
B3a€MO/IiI0. JocmimkeHHs bi (o)
MTOBHOMAaCHITa0OHOTO BTOPTHEHHS
31e0UIBIIOT0 HE BPAXOBYBAJIU creUU(DIKy
BIUIUBY BOEHHUX YMOB Ha IMOBEIIHKY
ocobuctocTi y KoH}ikTi. Hapasi oueBu1HOI0O
€ TOCTpa HEOOXIHICTh TOCIIHKEHHS [UIAXIB
BIUIMBY BOEHHHX J1i Ha cTpaTerii mojoaHHs
KOH(JIKTIB, aJanTallito 10 CTPECOBHUX yYMOB
Ta 3MiHy I[IHHOCTEd 1 TIPIOPUTETIB Yy
COLIIAJIbHUX B3aEMOJIISX.

2. CtpecoBi ¢akTopu Ta iXHiil BIUIUB
Ha KOH(JIIKTHY NHoBeniHKY. BiifHa cyTTeBO
HiJBHUILY€E pIBEHb CTpecy, SKUHA 3MIHIOE
crnocoOM  pearyBaHHS  Ha  KOH(QUIIKTH.
3anuIaeTbes HeIOCTaTHHO BUBUYEHUM BILTUB
MOCTTPAaBMaTUYHOTO  CTPECOBOTO  PO3Jany
(ITTCP), rocTpux CTpECOBHUX peEaKIii Ta
XPOHIYHOTO CTPECy Ha 3JaTHICTh 0COOMCTOCTI
KOHCTPYKTUBHO  BUPIIIYBaTH  KOHQIIKTH.
[TotpeOyroTh  yBarm  TaKOXX  MUTAHHA
HIATPUMKH PE3UIILEHTHOCT] (TICHUXOJOTTYHOL
CTIMKOCTI) y KOH(DIIKTHIN B3aeMOIii.
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3. LHudpose cepemoBulie K MPOCTIp
s koHpuikTiB. He3Bakaroun Ha 4YHCIICHHI
JIOCJIIJDKEHHS KOH(IKTHOT KOMYHIiKalii B
nu(ppoBOMYy  CEpEAOBHUIII,  3aJIHIIAOTHCA
HEIOCHIIKEHUMA crierdivHi hopmu
KOH(TIKTIB, SIKI BUHUKAIOTH IIiJ] Yac BIWHH.
Hanpukmnan,  BUKOPHUCTaHHS — COLAJIbHUX
MEpEeX SIK 1THCTPYMEHTY IS jae3iHdopmartii,
XeUTHHry 4d  UUQPOBOrO  I[bKyBaHHS.
BaxnuBo Takox po3poOUTH MTIAXOAU 0
PETyJIIOBaHHS TaKUX KOH(MIIIKTIB 1 MiATPUMKH
€TMYHOI KOMYHIKaIlii B yMOBax Bii{HU.

[Tomanpiie BUBYCHHS IMX AaCIEKTiB
JIO3BOJIMTH TJIMOIIE 3pO3yMITH crenudiky
KOH(QUIIKTHOT B3a€MOJIii B yMOBaX Cy4YacHHUX
BUKJIMKIB, pO3pOOMTH iHHOBAWIWHI MiAXOIH
JI0 YIIPaBJIiHHS KOH(IIKTAMH Ta 3MIITHCHHS
COLITBHOT CTIHKOCTI.

B CBOEMY JOCITIKEHHI MU
30CepeHKYEMOCST Ha BUBYCHHI Micls 1 podi
ocobucTocTi B KOH(MITIKTHIN B3aeMOIi i1 gac
BOEHHOT'O CTaHy, 3 YPaxXyBaHHSM JIii CTPECOBHUX
YUHHHKIB 1 yMOB 3arajibHOI HEBU3HAYECHOCTI.

dopMmy/l0BaHHA  1ijei cTarTi
(mocraHoBKa 3aBMaHHs). MeTa CTaTTi moJisirae
B TMpE3eHTAIlii pe3yNbTaTiB JOCIiTKEHHS
I0JI0 0OCOOJIMBOCTEN CHPUMHSTTA KOHQIIIKTY
1 HABHYOK TOBEIHKM B HHOMY YKPAiHIIIB i
yac BOEHHOTO CTaHy.

3aBmanss nocaimkenss: 1. JJocmigutu
0COOJIMBOCT] YSIBIEHb MOJOJIUX JIIOJEH MpPO
KOH(JIIKTHY B3a€MOJIII0 B YMOBaX BOEHHOTO
CTaHy.

2. Buznaunty 0coOJIMBOCTI ITOBEIIHKU
YKpaiHChKOT MOJIO/II B KOH(ITIKTHIHM B3aeMoil
B YMOBAaxX BOEHHOTO CTaHY.

Buknax  ocHoBHOro  Marepiaiay
JAOCTIKEHHsI 3 TOBHMM OOIDYHTYBaHHSIM
OTpUMAaHUX HayKOBHUX pe3yJIbTaTiB.

Hocnimkenns 0yino po3modato B >k0BTHI 2021
POKYy 3 METOI BH3HA4YE€HHS OCOOIMBOCTI
CHPUNHATTS KOHQUIIKTY 1 HABUYOK MOBEIIHKH
B HBOMY JIIOJIEH MOJOA0oro BiKy. B
JIOCITIJKEHH1 B3sUTH y4yacTb 42 peClOHJeHTH Y
Billi Bix 23 10 28 pokiB, cepesl HUX 26 KIHOK 1
16 4onoBikiB. 3 METOIO BHM3HAYEHHS 3MiH
CIPUHHATTS KOHQIIIKTY 1 TOBEIIHKU B HOMY B
YMOBaxX OBHOMACIITaOHOTO BTOPrHEHHS 0YJ10

MIPOBE/ICHE MOBTOPHE OMUTYBAHHSA, B SKOMY
3MOTJIM B3ATH y4acTh 33 pECOHAEHTH (3 HUX
19 xiHOK Ta 14 40JI0BIKiB), cCame iX pe3yJIbTaTh
OyIyTb Ipe/icTaBiieHi B i ctaTTi. Pesynbratu
MEPUIOro TECTyBaHHS PECIOHMEHTIB, sSIKI He
B3sUTH Y4acTh B JPYrOMy €Tarli JOCIiIKEeHHs,
Oylo  BUKJIIOYEHO 3  po3risay s
3a0e3neueHHs]  MOXKJIMBOCTI  MPOBEJCHHS
CTaTUCTUYHOTO TOpiBHAHHA. CTaTtucTuyHa
OOTPYHTOBAHICTh BUCHOBKIB  JIOCIIPKCHHS
jJocsranacsi 3a  paXyHOK  BHKOPHCTaHHS
CTaTUCTUYHUX METOJIB, IO JIO3BOJIIOTH
3HU3UTH BIUIMB BHMAJIKOBHX (DaKTOpiB Ha
pe3yabTaTH TOCIIKESHHS.

B nocnimxenHi 0yno BUKOPUCTAHO JIBi
MICUXO0/IIarHOCTUYHI METOAUKH: 1) METoaMKa
JOCITIKEHHSI MI)KOCOOUCTICHOTO CIIPHHHSATTS
y KoHQUIKTHIM curyamii (Moaudikaris
O. Micenko) [4]; 2) “meronuka ympaBiiHHS
MDKOCOOHUCTICHUMH KoHpikTamMu”
(. Berren, K. Kamepon) [4].

Meronuka HOCHIIDKEHHS MIXKOCOOMC-
TICHOTO CIIPUMHATTS y KOH(IIKTHIN cuTyallii,
po3pobnena Ta mogudikoBana O. MiceHko, €
JOITEHOIO TUIst BUKOPHCTaHHS y
JOCIJDKEHHAX YSBJIEHb MOJIOJUX JIOJEH Mpo
KOH(UIIKTU 3aBISKH CBOIM  CTPYKTypl Ta
MOYKJIMBOCTI OXOIUIEHHSI KITFOUOBHX AaCIEKTiB
koH(pmikTHOI B3aemomii. [lana Mertoauka
0a3zyeTbCsl Ha 3aCTOCYBaHHI TPbOX IIKAJI —
“Konmikr six ¢i3nuna arpecist”’, “KoHQumiKT sk
BepOanpHa arpeciss” Ta  “KoHQuikT sk
MICUXOJIOTTYHA HECYMICHICTB”, IO JO03BOJISIE
KOMILJIEKCHO OIIIHUTH PI3HI TUIM peaKiii Ha
KOH(JIIKTHI CHUTYyallii Ta YsBJIEHHA NP0 HUX.
Takuii miaxiA BiAMOBIJA€ Cy4aCHUM BHMOTaM
JIO TICUXOJIOTTYHUX JOCHIIKEHb, CIPSIMOBAHUX
Ha  OaraTOBUMIpHHMH  aHaji3  COLIaJIbHO-
MICUXOJIOTTYHUX (PEHOMEHIB.

Momons K comianbHa — Tpyma
XapaKTepU3y€eThCs cnenupiuHIMH
0COOJIMBOCTSIMH YSIBJIEHb PO Mi>KOCOOMCTICHI
BIIHOCHHH, 110 OOYMOBIEHO  BIUIMBOM
COIIIOKYJBTYPHOTO ~ CEPEIOBUINA, IEPIOIOM
CTAQHOBJICHHSI OCOOMCTOCTI Ta (POPMYBaHHSIM
)KATTeBUX I1iHHOCTEH. Illkamm  meroguku
JIO3BOJISIIOTH ~ BUSIBUTH, SIK MOJIOJI  JIFOJU
CHPUIMaIOTh KOH(MDIIKTH — Y1 aCOLIIOIOTh BOHU
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ix 13 mpsiMuM (PI3MYHAM TIPOTHCTOSIHHSAM, YH
0avaTh X y KOHTEKCTI BepOaJIbHOI arpecii, 1o €
OUTBIII TIOMUPEHUM Y MH(POBY €rMoxy, 4Yu
OTOTOXKHIOIOTh ~ KOH(IIKTH 3  TJIIMOOKMMH
TICUXOJIOTIYHUMH PO3O1KHOCTSIMH, SIKI MOXKYTh
OyTH MEHII IOMITHHMH, aJI¢ CyTTEBO BILTMBATH
Ha MibkocoOucTicHI B3aemuHu. Lli acnektu €
0COONMMBO  BWKIMBUMU  UII  PO3YMIHHS
JTUHAMIKH KOH(QUTIKTIB cepel MOJIOII, sIKa 9acTo
nepeOyBae y CepeIoBUINAX 13 TIBUIICHUM
piBHEM coriaibHOi B3aemomii. OKpiM IHOTO,
METOJIMKA € YHIBEPCAIbHOIO Ta aJallTOBAHOIO
JI0 PI3HUX KOHTEKCTIB JOCIIIKCHHS, 30KpeMa B
OCBITHBOMY  CEPENIOBHII, Y MOJIOMIKHUX
rpynax 4u y TMO3alIKIJIbHUX OpraHizalfisx.
Bukopucranns ngaHux mikan  3a0e3neuye
MOXIIMBICTh ~ HE  JIMIIE  J1arHOCTYBaTH
CIIPUHAHSTTS KOHQJIIKTIB, aie W po3poOIsITH
nporpaMe  NMPO(MIIAKTHKKH  Ta  KOPEKIIii
JIECTPYKTHBHOI OBEIIHKH. Y SIBJICHHSI MOJIOJTUX
moAed  Tpo  KOHQUIKTH, OTpUMaHi 3a
JIOTIOMOTO0  11i€1 METOAMKH, MOXYTh CTaTh
OCHOBOIO TUIst PO3BUTKY HaBHYOK
KOHCTPYKTHBHOI ~ B3aemomii,  QopMyBaHHS
emrarii Ta HaB4YaHHSI €PEKTUBHUM CTPATETisIM
MOJT0NIaHHST KOH(TIKTHUX CUTYaIlii.

Metoauky “YnpaiiHHA MixkocoOuc-
TICHUMU KOHQUIIKTaMH’ (1. Berren,
K. KamepoH) nomibHO BUKOPHUCTOBYBAaTH B
JOCTIIPKeHHI CTpaTerii MOBEIIHKH MOJOIUX
To/iel y KOHQUIIKTHUX CUTYaIlisIX 3aBASKH il
CIPSIMOBAHOCTI Ha BHUSBIICHHS KIIFOUOBUX
acreKTiB  B3aeMojill  Ta  YIpaBIiHHA
KoH(ikTamMmu. Mosoai iroau, nepedyBarouu
Ha eTarni AKTHUBHOT'O (hopMyBaHHS
0COOHCTOCTI, 4acTo CTUKAIOTBHCSA 3
PI3HOMaHITHUMH COI[iaIbHUMU BHKJIHKaMH,
oo MOoTpeOyIOTh HABUYOK e(EKTUBHOI
KOMYHIKallli, caMOperyJysmii Ta CHiBOpar.
BuxopuctanHs 1i€i METOIUKHA JO3BOJISE
BCEOIYHO OILIIHUTU OCOOJIMBOCTI iXHIX IIH Yy
KOHTEKCTI KOH(JIIKTIB, aHaII3yloun
MPEBEHTUBHI 3aXO/M, E€MOIIiiHI peakiii Ta
3JIaTHICTh J10 TOCEPETHUIITBA.

[lIkana “IlonepenykeHHs] BAHUKHEHHS
HEBJIOBOJICHHS” € Ba)KJIUBUM IHCTPYMEHTOM
JUTSI TOCITIKEHHSI 3aTHOCT1 MOJIOUX JIOEH
MPOTHO3YBAaTH TMOTEHIIHHI KOHQIIKTH Ta

B)KMBAaTH 3aXOMiB /I iX yHUKHEeHHsS. Llei
ACTEKT € 0COOJIMBO aKTYAIBHHUM JUIS aHATI3Y
HAaBUYOK EMOIIIIHOTO IHTENEeKTy, TakuxX SK
eMIaTisd, 3JaTHICTh MepeadavyaTd peakilii
IHIINX yYacHHUKIB B3aeMOJii Ta €()EeKTUBHO
KepyBaTH coliajipHOI0 auHamikoro. [llkama
“Peakiris Ha KpUTHKY  CIIPSMOBaHA Ha aHAII3

€MOLIITHO-KOTHITUBHOT IMOBEIIHKA y
BIIMOBIIb HA HETaTUBHI CY/DKCHHS YU
3ayBaKCHHSI. Momnoni OO 9acTo

nepeOyBaloTh y CUTYallisX, /1€ KPUTHUKA 3 OOKY
OJHOJIITKIB, HACTAaBHUKIB a00 OaTbKiB MOXE
Oyt TpurepomM KOH(IIKTHOI B3a€MOJII.
OniHka peakiiii Ha KpPUTHKY J103BOJISE
BU3HAUUTU PIiBEHb CTIKKOCTI IO CTpecy,
3ATHICTh IO KOHCTPYKTHUBHOTO CIPHUHSATTS
3BOPOTHOIO 3B’SI3Ky Ta MOTEHLiald [0
HaBYaHHS Ha OCHOBI HETaTMBHOTO JOCBITY.
Hlkana “Ponp mocepenHuka y BHpIlICHHI
KOH(IIKTY” 03BOJIAE€ AOCTIIUTU 30aTHICTD
MOJIOJIMX  JIOJIEH  BUCTyNaTH y  poui
dacuniTaTropa 4M MoOAepaTopa y CKJIaJHUX
COLIAIbHUX  CHUTYyallisiX. Y  rpynosii
B3a€MO/Ii1, IKa XapaKTepHa JJIsl OCBITHHOTO YU
npodeciifHOro cepeioBuIlNa, MOJOJIb YacTo
Oepe Ha cebe postb mocepeanuka. OiiHKa i€l
3JJaTHOCTI CHpPHSIE PO3YMIHHIO, HACKUIBKU
PECIIOHJIEHTH  BMIiIOTb ~ BHKOPHCTOBYBAaTH
HABUYKU MEPErOBOPIB, MOLIYKY KOMIIPOMICIB
Ta BPETYJIIOBaHHS CyIIEPEYHOCTEN.

3 MeTOl0 BHU3HAYEHHS O0COOIMBOCTEH
COPUMHATTA 1 MOBEAIHKM B KOHQUIKTI B
yMOBaX BO€HHOI'O CTaHy HaMu OyJo
BUKOHAHO TOPIBHSHHS 3 BUKOPUCTAaHHSIM T-
kputepiss Binkokcona. Jlanuit kpurepiit
HAJIeKUTh 10 HEMapaMEeTPUYHUX METOMIB 1
BUKOPUCTOBYETbCS JJISl TIOPIBHSHHSA JBOX
3aJeKHUX BHOIPOK, IO TPEACTaBISAIOThH
pe3yIbTaTH BUMIPIOBaHb J0 Ta MiCJsl HIEBHOTO
BIUTMBY a00 1o1ii. ¥ KOHTEKCTI JOCIIKEHHS
3MiH y CHPUHHATTI KOHQUIKTY H0 1 Micis
MOBHOMACIITA0HOTO  BTOPTHEHHS, y4YacTh
OepyTh Ti cami PECIIOHJEHTH, SIKI POXOIAThH
TECTYBaHHs Ha JBOX €Tamax — JI0 MOYaTKy
monii Ta michs Hei. Jlani, oTpuMmaHi B
pe3yNbTaTi TaKuX BUMIPIOBaHb, € MAPHUMH,
OCKUIBKM KOXXEH PpEeCHOHJEHT Ma€ JBa
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3Ha4YeHHsI — 70 Ta micys noaii. Kpurepiit T-
BinkokcoHa OO3BOISE  OIIHUTH, YH €
CTaTHCTHYHO 3HAYYIIUMU 3MIHH B
MMOKa3HUKAaX MDK IIMMH IBOMa MOMEHTAMHU.

Take TIOpIBHSHHS JO3BOJISIE HE TUIBKH
BU3HAUUTH  OCOOJMBOCTI  YSABIEHb  IPO
KOH(TIKT, ajge 1 Horo 3MiHHM 3 ypaxyBaHHSIM
JIOCB1/Ty TOBHOMACIITA0HOTO BTOPTHEHHSI.

Tabauys 1.

Pe3yabTaTH METOTUKH JOCTIKEHHS MiZKOCOOUCTICHOT0 CHPUHHATTS Y KOH(PIIKTHIiNH cuTyamii
(Moaudikania Micenko O.) B rpyni 10c/iI:KyBaHUX 10 i mic/1A MI0YaTKY NOBHOMACINTA0OHOI0 BTOPTHEHHS

Cepenniit 6an
0 M0YaTK ITicas moyark AV
[IIxana meToauKn A Y y T-xpurepiit Binkokcona
ITOBHOMACIITAOHOTO ITOBHOMACIITAOHOTO
BTOPTHEHHS BTOPTHEHHS
Koudmikr gk ¢izuuna
¢ .(b 3,4 6,8 98**
arpecis
Konduixkr sx BepOapHa
¢ P 6,6 4.2 101%*
arpecis
Konduikr sx
IICUXO0JIOTIYHA 6,5 3,1 95**
HECYMICHICTh
**. p<0,01
3a pe3yabpTaTaMu METOJUKHA BIIMIHHOCTI y TMOIJsAaX, I[IHHOCTAX YU

JOCITIKEHHST MI)KOCOOUCTICHOTO CIIPHHHSATTS
y KOH(JTIKTHIN cuTyarii 0yJ0 BUZHAYEHO, 10
JI0 TI0YaTKy IOBHOMACHITAOHOIO BTOPIHEHHS
OUTBIIICT PECTIOH/ICHTIB cupuiimManu
KOHQUIIKT K BepOalnbHy arpecito abo
IICUXOJIOTIYHY HeCcyMicHICTb. [licist modaTky
MOBHOMACIITAOHOTO BTOPTHEHHS YSIBICHHS
Opo KOHQIIKT 3MIHWINCA Ha MPOTUIIEKHI.
[lepenycim  pecnoHAEHTH  BOAYalOTh Y
KOHQIIKTI (I3MUHy arpecito, a BepOanbHA
arpecis 1 ICUXOJIOTIYHA HECYMICHICTh MalOTh
JpYTOPSAHE 3HAYCHHSI.

3MiHa CHPUHHATTA KOH(IIKTY cepen
PECHOH/IEHTIB MICJI MOYaTKy MOBHOMACIITA0-
HOTO BTOPTHEHHS MOKe OyTH TIOsICHEHa
BILUIUBOM eKCTpeMaIbHUX COLliaJIbHO-
HNOJITUYHUX YMOB, $SIKI CYIPOBOIKYIOTHCS
MIBUIIICHAM PIBHEM CTpecy Ta HeOe3neku. Y
MHUpHMHA  miepioJy  KOHQUIIKT  3a3BHUYait
CIpUNMAEThC 4Yepe3 Npu3My BepOabHOL
arpecii 4YM IICUXOJIOTIYHOI HECYMICHOCTI,
OCKIJIbKH Taki (OpMHU € HaHOLIbII TUITOBUMHU
U1 MI’)KOCOOMCTICHUX B3a€EMO/IINA y
cTablnbHOMY cepefioBuIlli. BoHu He HecyTh
OpsMOi  3arpo3d  JKUTTIO YH  3/10pOB'IO, a
HATOMICTh  BiIOOpaXarOTh  1HAMBIAyaJIbHI

KOMYHIKaTUBHHX CTWIAX. OIHaK IOYaToK
BIJ{HM Ta aKTHUBI3aLiA BIICHKOBUX 1A 3MIHWIN
dokyc yBaru Ha OUTBII eKcTpeMaibHi GopMu
B3a€EMO/IIi, Taki K (hi3WdYHA arpecis, sKa craia
YaCTMHOIO TOBCAKJIEHHOI peajbHOCTI IS
OaraTbOX rpoMaJisiH.

i 3MiHK TakoX CBiAYATH MPO TE, 110
PECIIOHJICHTH aJJaNTyBaJld CBOE YSIBJICHHS PO
KOH(QUIIKT JJ0 HOBMX YMOB, y SKUX (pi3uuHa
3arpo3a Ha0yBa€e NMEepIIOYEePTrOBOr0 3HAYCHHSI.
Takuii 3cyB Moxe OyTH TOB'I3aHUN 13
6e3nocepenHiM JIOCB1JIOM abo
CIOCTEPEKEHHAM akTiB (Di3MUHOI arpecii, 110
€ XapakTepHUMHU M cuTyauii BiiHH.
IIcuxomoriyna ajanralisa OO0 HEOE3IEYHOIro
cepefoBuINa nepeadavae MiIBUIICHHS yBaru
70 (aKTOpiB, sIKi CTAHOBJIATH NMPSIMUIA PU3UK,
TOMAI SIK MEHII KPUTHYHI ACHeKTH, TaKi fK
BepOasibHA  arpecis YW TICHUXOJIOTiYHA
HECYMICHICTb, BIAXOATh Ha Apyruii ruiax. Lle
JIEMOHCTPYE, SIK COLIOKYJIbTYPHUN KOHTEKCT 1
eKCTpeMalibHI 0OOCTaBMHU MOXYTb BIUTUBATH
Ha CIIPUUHATTS KOHQIIIKTY, TpaHCPOPMYIOUH
foro 3 MeHII 3arpo3nuBOro (eHomeHa y
KUTTEBO HEOE3MEUHY PeabHICTb.

Teopis i npakmuxa ynpasnints coyianvHumu cucmemamu 1 2025 25



HICUXOJIOI O-1IEJJAT OI'TYHI ACIIEKTH PO3BUTKY CUCTEMH

BUIIOI OCBITH TA IT 3MICTY

Tabauys 2.

PesyabTaTn MeToauKH “ynpaBiinHsa MizkocoducTicHumu koH(Jaiktamu” (. Berren, K. Kamepon) B rpyni
JAOCJTIIZKYBAHHUX 10 i Mic/Isl MOYATKY MOBHOMACIITA0OHOT0 BTOPIHEHHS

Cepenniii 6an
[Tkana METOAUKH Ho nouarky Micnst mouatky T-kpurepiit Binkokcona
IIOBHOMACIITA0HOTO ITOBHOMACIITAOHOTO
BTOPTHEHHS BTOPTHEHHSI
ITonepemxenns
BUHUKHEHHS 40,6 38,1 156
HEBJIOBOJIEHHS
Peakirist Ha KPUTHKY 38,5 44.3 122*
Pons mocepenauka
b MOCEPC/HIKA Y 35,4 24,3 104%*
BHpILICHHI KOH(IIKTY
**. p<0,01, *- p<0,05
AHami3  TposSBIB  TOBEMIHKM B  MOXHA MOSICHUTH MOCUJICHHSM

KOH(JTIKTI MOKa3aB, 10 A0 1 Michs MOYarKy
[OBHOMACHITAOHOI'O ~ BTOPTHEHHS  MOJOJ1
JIOAM Ha OJHAKOBOMY (CepeqHhOMY piBHI)
OpPIEHTOBaHI Ha TOIEPEIHKCHHS KOH(IIIKTIB.
Pa3oM i3 TUM CyTTEBO MiABUIIMBCS PIBEHb
pearyBaHHsST Ha KpPUTHKY Ta 3HHU3WIACS
TOTOBHICTh /IO BUKOHAHHS POJIi OCEPETHUKA
IIPU BUPIIICHH] KOHDIIKTY.

30epekeHHS cTabiILHOTO
OpIEHTYBaHHS  MOJIOAMX  JIIOJeH  Ha
MOMEpeKEHHsT KOH(QUIIKTIB 10 Ta Micis
OYaTKy IOBHOMACIITAaOHOTO BTOPTHEHHS
MOX€  OyTH  CBIIYEHHSIM  3arajbHOTO
IOparHeHHs /0 MHUPHHUX 1 KOHCTPYKTHBHHX
B3aeMOJII y cycniyibeTBi. [lcuxomnoriuyno e
MoXe OyTH pe3ysbTaToM coliajizalii, Mpu
AK1H MOJI0/Ib Ha0yBa€ HABUYOK PETYJIIOBAHHS
KOH(JIIKTIB, BUKOPHUCTOBYIOUU MUpPHI
cTparterii Ta yHUKawouu eckanarii. OcKiIbKu
KOH(JIIKTHU B MOBCSKACHHOMY >KUTTI 3a3BHYail
MalOTh MEHII KaracTpo(iyHi  HACIIJKH,
NparHeHHs YHUKAaTH KOH(IIKTIB  MoOXe
3aJIMIIATHCh HAa TOMY K PIBHI HaBiTh B yMOBax
eKCTpEeMaJIbHUX CHUTYyaIliif, TakuxX sK BiiiHa.
BiacyTHicTh 3MillIEHHS B CTpaTeriYHOMY
OiAXOAlI J10 TOMEepePKEHHS  KOH(QIIIKTIB
BKazy€ Ha Te, IO IIEW acleKT TMOBEIIHKU
3QJUINAETBCS  BAXIMBUM  JUISL  MOJIOAMX
JI0iel, HaBITh SKIIO CHUTyalls B KpaiHi
CYTTEBO 3MiHMIIACS.

Onnak 3HayHE TMABUIICHHS PIBHS
pearyBaHHS Ha KPUTHUKY IICIIs IOYATKy BIHHU

IICUXOJIOTIYHOT Halpyru Ta CTpecy B yMOBax
HEBU3HAYEHOCTI Ta 3arpo3u. BiitHa 3MiHIOE HE
TUTbKH (i3UYHE, a ¥ eMOIliliHe CepeOBHIIIE,
0 CTBOPIOE YMOBH JUIsl  3OLUTBIICHHS
YyTJIMBOCTI A0  30BHIIIHIX  OIIHOK 1
3ayBa)KeHb. Y TaKHX YMOBaX HaBiTh HE3HAYHA
KPUTHKA MOXe€ CIIpUIIMATUCS K 3arpo3a, 110
CHpHUsi€ PO3BUTKY PEAKTUBHOI IOBEIIHKU.
[TigBuieHa 4YyTiIMBICTD [JO KPUTUKU €
IPUPOJHOIO  aJanTali€elo 10 CTPECOBHUX
CHUTYaIli}, OCKIIbKH BOHA J03BOJISIE MOJIOJIUM
JIOJSIM BIAUYBaTH KOHTPOJb Y 30BHIIIHBOMY
CBITI, 1110 YAaCTO BUIJIAIA€ HETlepe0adyBaHIM
1 HeOE3MEeUHUM.

3HMKEHHS TOTOBHOCTI O BUKOHAHHS
poJIi MOocepeHUKa Y BHpIIIEHH! KOHQIIIKTY
Moke OyTH HAcHiJKOM 3MIH Yy CTaBJE€HHI 10
MDKOCOOMCTICHUX B3a€MOJIM B  yMoBax
BiiftHU. [ligBUIEHHS €MOIiitHOI HAmpyru Ta
CTpax 3a BJlacHy 0Oe3leKy CTBOPIOIOTH
CUTYaLlil0, KOJM MOJIOAI JIF0JIU MOXKYTh OyTH
MEHII CXWJIBHUMH JI0 TOTO, 00 BTPY4aTUCS
y KOHQUIIKTH ab0 AiSITH SK MOCEPEIHUKH, 3
OTJIsily HAa MOJKJIMBI PUBMKH Ta BIAYYTTH
BJIACHOT HE3aXUIIEHOCTI. BincyTHicTb
OaxkaHHs OpaTu Ha ceOe poJib MOCepeHUKA
MOX€E TaKOX CBITYHTH TPO 3POCTAHHS
HEJIOBIPH JI0 IHIIUX JIFOJIEH Ta CyCHiJIbCTBA B
[JIOMY, IO 9aCcTO € HACHIJTKOM IEPEeKUTHX
CTPECOBHX CHTyallid, Takux sK BiiHa. lle
TaKOX MOXE BKa3yBaTH Ha BIJCYTHICTh
MO>KJIMBOCTEN TUISE Oe3neqHoi Ta
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KOHCTPYKTHUBHOT KOMYHIKallii B yMOBaXx, KOJIH
CIJIBHI 3YCHUJUIS 711 BUPIIIEHHST KOH(IIIKTIB
BTpa4yarOTh CBOKO  €(PEKTUBHICTH Uepe3
30BHIIIHI OOCTaBUHH.

BucHoBKHY 3 1aHOT0 XOCTiIKEHHS Ta
MEPCIIEKTUBH MOAATBIINX PO3BIIOK Y TaHOMY
HAnpsIMKy. BUBYEHHS ySBICHb MOJOJIUX
Jro/iel Mpo KOHQUIIKTHY B3a€MO/III0 B YMOBAx
BOEHHOTO CTaHy IIOKa3ajlo, 10 B yMOBax
BIMHM  CHPUUHATTA  KOH(JIIKTIB  3a3Ha€
CYyTT€BUX 3MiH. JSIKImo A0  MoYaTrky
MMOBHOMACIITAOHOTO BTOPTHEHHS OUIBIIICTH
PECTIOH/ICHTIB CIIpUMManu KOHQIIIKTH SIK
BepOanpHy arpecito  ab0  IICHXOJIOTIYHY
HECYMICHICTb, TO B YMOBAaX Bil{HH X ysIBICHHS
smictunucss B Oik  ¢izuuHoi arpecii. Lle
CBIIYUTH TMpPO Te€, IO BiliHA 3MIiHIOE
CIPUUHATTA KOH(IIKTIB, 30KpeMa dYepe3
MIOCHJICHHS! COLIAIbHOT HANIPyTH Ta Pi3UIHUX
3arpo3. Taki 3MiHU B ySBIECHHIX MOXKYTb OyTH
CIPUYUHEH] TIHOOKUMHU  EMOI[IHHUMH 1
MICUXOJIOTIYHUMH  TpaHCcPopMalisiMi, 1110
BiIOYBaIOTbCSI B MOJIOZIOMY  IOKOJIiHHI
BHACITIJIOK MEPEKUTUX CTPECOBUX CUTYAIIii.
BaximBo BpaxoByBaTH 1mi 3MiHH TIpH
po3po0i11i Tporpam MCUXOJIOTIUHOT M ATPUMKH
Ta HABYAJBHUX MIOAXOAIB JUIS MOJIOAI B
yMOBax BIHHU.
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