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BIIJIUB CTUJIIO KOMYHIKALII MOJIOJOI'O IOJAPYXKXKS HA
3AJIOBOJIEHICTD iX CIMEMHUM KUTTSAM

Anomayia. PpO3TISIHYTO TMpoOJieMy BIUIMBY CTHJIIO KOMYHIKamii Ha piBEHb
3aJI0BOJICHOCTI CIMEHHHUM JKHTTSM MOJOAOT0 MOAPYKst. EMIIpUYHO BCTaHOBICHO MApagoKC:
HaHIKYA 33]I0BOJICHICTh (DIKCYETHCS y Tap i3 JOMIHYIOYHM KOHCTPYKTHBHHUM (ACEPTHBHIM)
CTHJIEM KOMYHIKaIlil, IO CHOPOCTOBYE IMPOCTY JiHIHHY Tinmore3y. Bu3HaueHO OCHOBHI
MOJIO’KEHHS JUIsl JOCATHEHHSI CTa0lIbHOCTI HUTIO0Y, 3TIHO 3 SIKUM BUpIIIaJIbHE 3HAUYEHHS Ma€e
B3a€MHa aJanTallisl Ta HasBHICTh (DYHKIIIOHAIBHOI JUIsl KOHKPETHOI Mapu MOJIENl B3aeMOI,
aHDK JOCKOHAJE JOTPUMaHHS TEOPETUYHO “TIPaBUJIBHOIO” CTUJIIO. 3alpOINOHOBAHO 1/1€10, 1110
JUIsl KPUTUYHOTO MIJBUIIEHHS 3a/I0BOJIEHOCTI HUIIOOOM HEOOXITHO PO3pOOUTH cTparterii
KaJiOpyBaHHS KOMYHIKaTUBHUX HOpM. Lli crparerii mMatoTh OyTH CIpsIMOBaHI Ha YCyHEHHS
BHUCOKOI JIMCKOPJAHTHOCTI Ta MEpUENTHUBHOI acuMmeTpii (“ciminux IuisiM”), sIKI CTBOPIOIOTH
IPUXOBaHE HANPY>KEHHS Ta 3HIXKYIOTh SIKICTh MOJIPYXHIX CTOCYHKIB.
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TICUXOJIOT O-TIEJAT OT'TYHI ACIIEKTH PO3BUTKY
CHCTEMM BHUILOf OCBITH TA I 3MICTY

THE INFLUENCE OF COMMUNICATION STYLE OF YOUNG SPOUSES ON
THEIR MARITAL SATISFACTION

Abstract: the influence of communication style on the level of marital satisfaction
among young couples is investigated. A paradox is empirically established: the lowest
satisfaction level is recorded in dyads with a dominant constructive (assertive) communication
style, which refutes a simple linear hypothesis. It is determined that mutual adaptation and the
presence of a functional interaction model specific to the couple are more crucial for marital
stability than strict adherence to a theoretically “correct” style. It is proposed that enhancing
marital satisfaction critically requires developing strategies for calibrating communicative
norms. These strategies are aimed at eliminating high discordance and perceptual asymmetry

(“blind spots™), which generate latent tension and diminish relationship quality.
Key words: communication style, marital satisfaction, young couples, assertiveness,
discordance, perceptual asymmetry, intersubjective conflict.

Yurii Kashpur, Zahreba Yaroslav

An extended abstract of the paper on the subject of:
“The influence of communication style of young spouses on their marital satisfaction”

Problem setting. In the contemporary
socio-psychological space, the stability and
well-being of the young family stand as one of
the most fundamental and critical tasks.
Young couples are at a stage of intense
adaptation and value alignment, where the
effectiveness of their interaction directly
determines the quality of the emotional
background and marital satisfaction. The
communicative factor increasingly limits
marital stability, as a crisis in affective
exchange or the dominance of destructive
communication styles impair the degree of
mutual understanding. Even the assertive
style, which is considered the main factor in
reducing conflict, may be insufficient without
mutual adaptation. Therefore, improving
psychological methods for correcting family
disharmony requires creating a holistic
approach focused on mutual adaptation and
the calibration of communicative norms, and
not just technical proficiency in assertiveness.

Recent research and publications
analysis. The theoretical analysis of the
influence of communication on marital
relationships relies on foundational research
by both domestic and foreign scholars.
Studies emphasize that it is through
communicative exchange that the alignment

of interactive roles occurs, serving as a
fundamental mechanism of adaptation. John
Gottman has proven that the use of aggressive
communication (“the four horsemen of the
apocalypse”) significantly reduces marital
stability, while assertive communication is a
basic condition for psychological well-being.
Research also highlights the importance of the
emotional component of communication
(affective exchange), as its role is critical for
subjective satisfaction. However, despite a
significant number of studies, the issue of the
influence of the combination of communication
styles of both partners on the level of
satisfaction in young couples remains
insufficiently explored. There is a particular
lack of systematic data on how intersubjective
conflicts and asymmetry of communication
perception (the “Self — Partner” difference)
correlate with satisfaction.

Paper objective. The goal of the article
is to conduct an empirical study of the
correlation between communication style and
the level of marital satisfaction of young
couples. To achieve this goal, given the
necessity of establishing and analyzing non-
linear dependency, the following tasks must
be addressed: diagnose and classify the
individual communication styles of both
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partners; establish the combinations of styles
at the dyadic level (constructive-constructive,
mixed,  non-constructive-non-constructive)
and evaluate the average level of marital
satisfaction for each combination; identify
and analyze non-linear  dependency,
specifically, empirically substantiate the
paradox of the lowest satisfaction in couples
with a dominant constructive style; and
diagnose and quantitatively assess perceptual
asymmetry (“blind spots”) and discordance in
the perception of communicative contribution.

Paper main body. The study was
conducted on a sample of 52 young couples
(104 respondents). The ‘“assertiveness in
relationships”  questionnaire  (for  style
determination and cross-perception) and the
“marital  satisfaction”  test-questionnaire
(V. Stolin, T.Romanova, G.Butenko) were
used. The dyadic analysis revealed a non-linear
dependency that refuted the initial hypothesis:

— Constructive-constructive (C-C) style:
couples who matched the ideal of “constructive
communication” (7,7 % of the sample) had the
lowest average satisfaction score — 24,88
(“rather unfavorable”). The low score is
explained by a competition of wills and
insufficient flexibility, as the assertiveness of
both partners turns into constant confrontation,
causing emotional burnout.

— Mixed style (C/NC): couples (26,9 %
of the sample) had the highest average
satisfaction score — 31,29. This proves the
effectiveness of adaptive balance, where the
constructive partner initiates changes, and the
non-constructive partner ensures stability and
de-escalation.

IHocTanoBka npodJieMu B
3arajJibHoMy BMIVIsSAI Ta 10 3B'S30K 13
BOXJIMBUMU HAyKOBUMH YH TNPAKTUYHHUMH
3aBIAHHSAMH. Y  Cy4aCHOMY  COIiaJIbHO-
MICUXOJIOTIYHOMY TPOCTOpl CTaOUIbHICTh Ta
Onaromnoayvust MOJIO01 CIM'T TOCTAOTH SIK OJTHI
3 HalOUTbII (PyHIAMEHTATBHUX 1 KPUTUYHUX
3aBAaHb. AKTYaJbHICTh L€l NMPOOJEMU Mae
YiTKe MPAKTUYHE Ta COLiaJIbHE OOTPYHTYBAHHSI.

Monone mnonpy#oks mnepeOyBae Ha
eTari IHTeHCHBHOI aJanTarlii Ta y3roJKEeHHS

— Non-constructive-non-constructive
(NC-NC) style: this dominant group (65,4 %
of the sample) showed a high average score of
30,69, which confirms that agreed-upon
conflict avoidance can be subjectively the
simplest path to a feeling of well-being.

The analysis of perceptual asymmetry
revealed: positive asymmetry (Self > Partner)
correlates with  “donor syndrome” and
egoistic bias; negative asymmetry (Self <
Partner) indicates a feeling of subordination
and the risk of accumulating hidden
dissatisfaction. The high value of the difference
of differences (D1-D2) is a key indicator of a
deep divergence in role perception and
potential communicative crises.

Conclusions of the research.

1. Non-linear dependency:
communica-tion style is a critical, but not
linearly determining, factor of marital
satisfaction. The feeling of satisfaction
depends not on the adherence of both partners
to the constructive ideal, but on the
adaptability and functionality of asymmetric
interaction models.

2. Need for correction: the results
confirm the necessity of comprehensive
psychological support for young couples,
especially the 39,4 % of respondents who fell
into low satisfaction categories. This support
must be aimed at calibrating communicative
norms and addressing perceptual asymmetry.
Practical significance: the development of
educational tools (e.g., the ‘“communication
contract” template, “emotional bank account”)
IS @ necessary condition for forming flexible,
empathetic assertiveness that will sustain
intimacy rather than destroy it.

IIHHOCTEH, Jie €(heKTUBHICTh IXHBOI B3a€MO/T11
0e31mocepeIHbO BU3HAYAE SIKICTh €MOIIHHOTO
(doHy Ta 3aJI0BOJICHICTh CIMEHHUM >KUTTSIM.
IIs 3a70BOJIEHICTh € KIIIOUOBUM (PaKTOpOM,
1110 0OMEXYe€ COLliaIbHI Ta EKOHOMIYHI PU3HKH,
MOB'sI3aH1 3 PO3MaA0M LUTI00Y. 3T1THO 3 JAHUMHU
JepxkaBHOi CIyOM CTaTHUCTUKU YKpaiHH,
KPUTHYHO BHCOKHH  BIJICOTOK  PO3ITy4YeHb
(6impie 50 %) npumnanae came Ha nieprr 5-10
poKiB 1UTO0Yy, M0 CBIAYUTH NPO TIIMOOKY
HECIIPOMOXKHICTh ~ MOJIOIUX — Tap  JOJIaTh
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KOMYHIKaTUBHI ~ JUCQYHKIII y  mepiof
CTAQHOBJICHHS CTOCYHKIB.

[Ipobnema Onaromosryuust cimeil Ta
MiBUIICHHS iXHBOI CTIHKOCTI 3aKpimieHa Ha
Jep’KaBHOMY  piBHI Yy  BIJNOBITHHX
HarmioHanbHUX CTpaTerisix Ta COMIAIbHUX
nporpaMax, IO MiJKPECIIOE CTpaTeridyHy
B)XJIUBICTh BUBUCHHSI YUHHHUKIB, SIKi MOXKYTb
BIUIMBATH Ha  3aJI0BOJICHICTH  HLIOOOM,
30KpeMa, ePeKTHUBHY KOMYHIKAIIifo0.

Ha cydacHomy ertami ciMelHOro
PO3BUTKY KOMYHIKATHBHHUH (akTop BCe
Outblie oOMexye CcTabulbHICTh U0y .
Komynikamiss Ta 3aq0BOJIEHICTH Oe3moce-
pPEIHbO B32€MO3aJICKHI Ta TICHO
B3a€MOJIIOTh: Kpu3a B a)eKTUBHOMY OOMIiHI
(HanpukIam, eMoTIliiiHa CTPUMAaHICTB)
TIOCHITIOE 3aHETa] CTOCYHKIB, a JICCTPYKTHBHI
CTHJII CILUIKyBaHHS (arpecis, MacHUBHICTb)
MOTIPIIYIOTH CTYIIHb B3aEMOPO3YMiHHS.

Tomy BIOCKOHAJICHHS TICHXOJIOTTYHUX
METO/IiB MPOQIIaKTUKH Ta KOPEKIIii CiIMEHHOT
JIMCTApPMOHIi, CIPSIMOBAaHUX HA EMITIPHYHE

BUBYECHHS Ta  MoJanblie  (OpMyBaHHS
(GYHKIIOHAIBHOTO ~ CTHJIKO  KOMYHIKaIii y
MOJIOIMX TMap, € aKTyaJbHUM IUTAHHAM

I1JIBUILEHHS iXHBOTO MICUXOJIOTTYHOTO
Onarononyyust y chepi peryssiuii moapyKHix
B3aeMuH. Lle HaOyBae 0cOOIMBOI 3HAUYIIOCTI 3
OISy Ha BUSIBJICHUHM eMITpUuHMN  (akT:
NpocTa JIiHIMHA Trimore3a Npo MO3UTUBHUI
3B'130K  MDK  KOHCTPYKTMBHHUM  CTHJIEM
KOMYHIKalii ~ Ta  3a70BOJIEHICTIO  Oyna
cnpocroBaHa. lle  BuMarae  CTBOpEHHS
IUTICHOTO ~ MiJIXOdYy, C(OKYCOBaHOrOo  Ha
B3acMHI ajanrTaiii  Ta  KamOpyBaHHI
KOMYHIKaTUBHMX HOpM, a He JIMIIE Ha
TEXHIYHOMY BOJIO/IIHHI aCepTUBHICTIO.

AHATI3 OCTAaHHIX [JOCHIIKeHb Ta
nyOgikamiii, y  AKMX  3al04aTKOBAHO
PO3B’s13aHH 11i€1 MPOOIIEMHU 1 Ha SIK1 CITUPA€EThCS
aBrop. Teopermunuit aHamiz MnpodIeMHU
BIUIMBY KOMYHIKallli Ha MOAPYKHI CTOCYHKH
CIIUPAETBCS HA TPYHTOBHI JOCHIJKEHHS SK
BITUYM3HSAHUX, TaK 1 3apyODKHUX HAyKOBIIIB.
JlocmiKeHHS i IKPECITIOI0Th, III0 caMe Yepes
KOMYHIKaTHBHUHN o0OMiH B110yBa€ETHCS
Y3TO/DKEHHSI IIJIeH, 1HTepeciB, pO3MOILT Ta
OCBO€HHSl IHTEpaKIIMHUX pojei, mo €

byHIaMEHTATPHUM MEXaHI3MOM aJamTaltii.
3apyOikHI JOCHITHUKK AaKTUBHO BHUBYAIH
BIUIUB KOHKPETHUX CTWIIIB CIIJIKYBaHHS Ha
3amoBosieHICTh nutroOoM. ['ortman JDk. [9]
aKIIEHTY€ yBary Ha TOMY, II0 BUKOPHCTAaHHS
arpecuBHOT KOMYHIKaItii (kpuTHKa,
3BUHYBAY€HHS, 3HELIHEHHS — TaK 3BaHi
“gOTUpPHU BEPIIHMKHU ANlOKATITNCUCY’’) CYTTEBO
3HIKYE  33/I0BOJICHICTh  CTOCYHKaMu 1
cTabinpHICTh NUTI00Y. BiH Takox OBiB, 10
acepTUBHE CHUIKYBaHHA, SKE BKIIOYAe
BUKOPUCTaHHS ““SI-TIOBiAOMIICHD” Ta aKTUBHE
CIIyXaHHSI, € TOJJOBHUM YHMHHUKOM 3HM)KCHHS
koHuikTHOCTI. AnpOepTi P. Ta EMMonc M.
[7] BU3HAUMJIM aCEPTUBHUI CTUJIb SIK “‘dECHE,
npsMe 1 MaHOOJMBE” BUPAXKECHHS BIACHHUX
JIYMOK, TMOYYTTiB 1 moTped, mo € 06a30BOI0
YMOBOIO TICHIXOJIOTIYHOTO OJIaromnosyqdst y
nuto6i.  Jlap6a M. Ta Hlaxmopani C. [8]
JIOCIT Ky BaJIH pOIb EMOIIIHOT
EKCIIPECUBHOCTI, BCTAHOBHUBIIIH, 1[0 BOHA Ma€
3HAQYHUW MpsSAMHA TIO3UTHBHUM BIUIMB Ha
HUTI000BY 3a70BOJICHICTh, TOMI SK MPSIMUI
BIUIMB aCepTUBHOCTI OyB He3Hawymmm. Lle

i AKPECITIoe Ba)KITUBICTh €MOIITHOTO
KOMIIOHEHTa  KOMyHiKauli  (adeKTUBHOIO
0o0MiHYy) Ui CyO'€eKTHBHOrO OJaromnoyyds.
Hocmimkenns  Jxk. Kaiizepa  [13] Ha
JiaAUYHUX rapax II0Ka3aJo, 10
IHJMBIyaJbHa aCEPTUBHICTH cama 110 co01 He
€ BUPIIATEHAM KOMIIOHEHTOM

3aJI0BOJICHOCTI NITIO00M, 1 TTapH, HE3aIeKHO
Bl TIOEHAHHS CTWUJIIB, MOXYTh JOCATaTH

3amoBosiieHocTi.  CydwacHi  JTOCIHIJIKEHHS
MIATBEP/DKYIOTh  Ta  PO3IMIMPIOIOTH 1
BUCHOBKHU: SIKICTh KOMYHIKallii CIpaBl

KOPEJTIOE 13 33JI0BOJICHICTIO CTOCYHKamH [15],
a HOBI JaHl [JOJAl0Th HIOAHC: HE JIHIIE
HasBHICTb arpecUBHUX CTWIIB (KPUTHKH,
3HEI[IHEHHs) IIKIUTHBA, aje ¥ 3MEHIICHHS

HEraTMBy Ma€ 3HA4YHE  MPOTHOCTUYHE
sHaueHHs [12]. JocmimkeHHs, B SKOMY
MOPIBHIOBAIKMCS  TTACUBHUM, arpecUBHUM,
ACepTUBHUU CTWIJII KOMYHIKallii, BKa3ye, L0
acepTUBHI BHCJIOBJIIOBaHHS (3
BUKOPHUCTAHHIM “SI-noBinomieHs”)
eeKTUBHIII TUISL KOHCTPYKTUBHOI'O

BupimeHHsT KOHMIiKkTIB [15]. EdexTuBHicTh
HaBYaJIbHUX  NporpaM  (TpeHiHriB 3
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KOMYHIKaIlii) TaKOX JEMOHCTPY€E BaXKJIUBICTh
MPAKTUYHOTO BIPOBAKEHHS IIMX HABUYOK
[16]. B ykpaiHCBKiii MCHUXOJOTIYHIM HayIli
[TATAHHI CIMeNHO1 KOMYHIKartii Ta
3aJI0BOJICHOCTI HUTI000M aKTHUBHO
nociipKkyBaind. 3okpema, O. Bosjomok [2]
BHBYAJIA COIIAJIbHO-TICUXOJOTIYHI YUHHUKU
3aJI0BOJICHOCTI  HIIIOOOM  0ci®  mepioay
paHHBOT JIOPOCIIOCTI. MeronoJoriuai
HiIXOAW O BUBYEHHS MOJPYXKHIX B3aEMUH,
30kpemMa Momens mapaMeTpiB - CiMeHHOI
B3a€MO/II1, sIKa BKJIIOYA€ CUCTEMY UYMHHHKIB
(CXOXKICTB TOTJISAIIB, TOUYHICTh HEBEPOATbHOI
KOMYHIKaIlii, BIJIKpHTE CHUIKYBaHHS,
emnarisi), Oynu po3poOieHi Ta aganToOBaHi
BITUM3HIHAMUA (haxiBIsaMU. Takox
BUKOPHUCTOBYETHCS TECT-OMUTYBAITbHUK
“3agoBonenicte  nutobom”  (B. CrouiH,
T. PomanoBa, I'. bytenko) [4] mnsa ekcropec-
JIArHOCTUKHU CTIHKOTO €MOIIIITHOrO CTaHy Ta
pamioHaIbHOI OIIIHKK YCHIIIHOCTI IUTIO0Y.
TakuM  YMHOM, CydYacHi  JTOCIIiKEHHS
OJIHOCTAMHO MiATBEP/UKYIOTh, IO MOAPYKHS
KOMYHIKaITist € 0araroacCreKTHUM
(GeHOMEHOM, Yy  SKOMY  B3aEMOJIIOTH
1H(hopMaLIiHUH, peryJssTUBHUI Ta
apeKTUBHUM  (€MOLIMHUN)  KOMIIOHEHTH.
HesBaxkatoun  Ha ~ 3HauHy  KUIBKICTh
JOCTIPKeHb, CHPSIMOBAHWX HAa BUBYCHHS
KOMYHIKalii y nuito0l, NUTaHHS BIUIMBY
KOMOIHAIT  CTHJIIB  KOMYHIKamii 000X
nmapTHEpPIiB Ha PIBEHb 3aJ0BOJICHOCTI Y
MOJIOJIMX Tap J0Ci HEIOCTaTHHO BUBYCHE.
Oco065mmBO OpaKye CHUCTEMHHUX JAHUX I0J0
TOr0, SIK I1HTEpCYO'€KTMBHI KOH(QIIIKTH Ta
acUMETpis COPUMHATTA KOMYHIKaLii (p13HULA
“d —  IlaptHep”)  KOpemOW0Th 13
3a10BoJieHIcTI0. Came 3 METOI0 3allOBHEHHS
1i€i TpOTaMHU Halle JOCTiHKeHHS Oyio
CIpsIMOBaHE Ha BHUBYCHHS B3a€EMO3B'S3KY
CTHJIIB KOMYHIKAIIii Ta 3aJJ0BOJICHOCTI.
Bunisiennsi He BUpilIeHUX paHille
YACTHH 3arajbHoOl MNpo0/jaeMH, KOTpPUM
NPHUCBIYYETHCSI  JaHA  CTATTA.  AHAI3
BHUII€3a3-HAYCHUX JOCTIKEHb MOKa3ye, II0
npo0iieMa BIUIMBY KOMYHIKallii Ha MOAPYKHI
CTOCYHKHM  pO3IJISIIA€TBCS B KOHTEKCTI
BHUBUEHHS OKPEMHUX CTUJIIB CHUIKYBaHHSA
(acepTHBHOTO, arpecHUBHOTO, MACHUBHOIO),

iXHBOI KOpemswii 13 3arajdbHOI0 3aJ0BOJIE-
HICTIO MIUTFOOOM Ta BaYKJIMBOCTI a(heKTHBHOTO
oOMiHy (Bawmimamii, €MOIINHOI eKCIpecuB-
HOCTi) JUIsi Onm3bkocTi. J[mst crabimbHOCTI
nuIro0y  akIeHT pPOOUTHCS Ha JIOBEICHIN
MIKIITTMBOCTI  JAECTPYKTHUBHUX  HAaTEPHIB
(“qoTHpH  BEpIIHHMKH amoKajirncucy”) Ta
e(EKTUBHOCTI “sl-nmoBigomMiieHp” IS
BUpIIIeHHS KOH(UIKTIB. BomHowac, mmTaHHA
BIUIMBY KOMOIHAIli CTHJIIB KOMYHIKaIli 000X
MapTHEPIB HA PIBEHB 33JI0BOJICHOCTI Y MOJIOJTUX
mapax JIoci HEIOCTaTHhO BHMBYEHE. 30KpeMa,
Opakye CHUCTEMHHX JaHHMX IIOIO0 TOro, SK
iHTepCyO'eKTUBHI KOH(IIIKTH Ta acHMETpis
CIIPUMAHATTS KOMYHiKallii (pI3HUIL B OLiHKAX ““S1
— IlapTHEp’’) KOPENIOIOTH 13 33I0BOJICHICTIO.
HasBHi TeopeTrdHi Mo/ei BUXOIATh
3 NPUNYLIEHHS PO JiHIAHUKA 3B'I30K, 1€
acepTHBHICTh 000X TapTHEpiB Mae OyTH

NPEIUK-TOPOM  BHUCOKOI  3aJI0OBOJICHOCTI.
Onmnak 1el  acmekT, sAKudW  1moTpedye
eMIIpUYHOL MepEeBIPKH, 3aITUIIA€THCS

BIJIKPHTOIO MPOOJIEMO}IO.

Came 3 MeETOK 3allOBHEHHS IIi€i
NPOTAIMHU, JaHa CTAaTTA TPHUCBIYYETHCSI
EMIIPUIHOMY JTOCJI/IPKEHHIO B3a€EMO3B'SI3KY
KOMOIHaIllil CTUIIB KOMYyHIKalli Ha piBHI
miaau (mapw) Ta piBHSA 3aJOBOJICHOCTI, a
TaKOK BUSBJICHHIO Ta aHaJi3y MEepLEnTUBHOT
acumetpii (“chaimux misAM”) SK KIHOYOBOTO
IHMKaTOpa 1HTEPCyO'€eKTUBHOIO KOH(IIIKTY.
HayxoBe oOIpyHTYBaHHSI IIMX acCIEKTIB Mae
3HaYHy TEOPETHUYHY Ta MPAKTHUYHY LIHHICThH
JUIS BJIOCKOHAJIEHHS TCUXOJIOTTYHUX METO[IiB
KOPEKIIii CiMEItHOI JuCTapMOHii.

®opMyJIIOBAaHHSL  Wijed  cTaTTi
(moctaHoBKa 3aBJaHHS). Merorw CTarTi €
HayKOBE OOTPYHTYBAaHHS B3a€MO3B'SI3KY MIXK
KOMOIHAIIISIMU CTHJIIB KOMYHIKallii Ta piIBHEM
3aJI0BOJICHOCTI CIMEMHUM >KUTTSIM MOJIOJIOTO
nofapyxoks. st IMOCATHEHHS 1€l MeTH, 3
oIy Ha HEOOXIAHICTh BCTAHOBICHHS Ta
aHaJi3y HEIIHIWHOI 3aJIeKHOCTI, HEOOXiTHO
BUPIIIUTH HACTYNHI 3aBIAaHHSA: JIarHOCTY-
BaTU Ta KJacu(iKyBaTH 1HAMUBIAyaJIbHI CTHII
KOMYHIKallii (KOHCTPYKTUBHUH, HEKOHCTPYK-
TUBHUN) 000X TAapTHEPIB Yy MOJOIUX
HNOJPY)XKHIX Tapax; BHUSABUTH KOMOiHAamii
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CTHJIIB KOMYHIKAIlil Ha PiBHI JiaJd; BUSBUTH
Ta TpOaHATI3yBaTH HENIHIHHY 3aJIeKHICTh
MDK KOMOIHAIIsIMM CTHJIIB KOMYHIKaIlii Ta
piBHEM 3aJIOBOJICHOCTI MUTFOOOM, 30Kpema,
EMITIPUYHO 0OTpyHTYBaTH napajokc
HAWHWKYOI  3aJOBOJICHOCTI y map i3
JOMiHYIOYUM KOHCTPYKTHBHUM CTHJIEM.

Buxiiax ~ ocHOBHOro  Martepiaixy
JAOCJIKEHHS] 3 TIOBHUM OOIPYHTYBaHHSM
OTPUMAaHHUX HAyKOBUX pe3yibraTiB. O0'€eKTOM
JOCIIJKeHHsI Oy KOMYHIKaTHBHI MaTepHU
MOJIOJMX Tap, a NpPeIMETOM — BIUIHB
BUPAXEHOCTI aCEPTHBHOTO, IACHBHOTO Ta
arpecuBHOTO CTHJIIB CIUIKYBAaHHSI Ha PiBEHb
3aJJ0BOJICHOCTI HUTIOOOM 000X TapTHEpIB.
HocnimkenHs 0azyBajocs Ha TilmOTe3i, IO
acepTUBHUU CTHJIb KOMYHIKaIIii €
HO3UTHBHUM IPEAUKTOPOM BUCOKOI
3aJJ0BOJIEHOCTI HIIIOOOM, TOMI SIK ITACHUBHHI
Ta AarpeCHMBHMN CTWJII  aCOIUIOIOTBCA 3
HIDKYUMH ~ TOKa3HMKaMH.  JlocmipKeHHs
CKJIa[ajocsi 3 TPbOX YACTUH: BU3HAUCHHS
CTHJIIO KOMYHIKaIii y mapi, BH3HAYCHHS
3a[JOBOJICHOCTI ~ HIIIOOOM Yy mapi Ta
BU3HAUEHHS 3B’ 53Ky MK CTHJIEM KOMYHIKallii
Ta 3a/10BOJICHICTIO.

AHani3 cTUIIB KOMYHIKalii y Huto0i
IPYHTYBaBCS  Ha  HOJOXEHHAX  Teopil
MDKOCOOHMCTICHOT KOMYHIKaIlii, /ie eeKTUBHE
CHUIKYBaHHS XapaKTepU3yeThCSl ACepTHUB-
HICTIO, eMIIATI€I0, BIIKPUTICTIO Ta 3/aTHICTIO
JI0 AKTUBHOIO CIyXaHHS. Y  HayKOBii
JiTeparypi BUALUISIOTh YOTUPU OCHOBHI CTHIIL:

ACepTUBHUNA  CTHIb  (KOHCTPYKTHBHHIA):
BU3HAUAEThCS  SK  ‘‘decHe, mpsMe 1
1aHOONIMBE” BHUPAXEHHS BJIACHUX JTyMOK,

cripusitoun (OpMYBaHHIO €MOIIIHOT Oe3neKu
Ta 3HWKEHHIO KOH(QIIIKTHOCTI; MacCUBHUI
CTWIb (JECTPYKTUBHHUMN): TPOSBISETHCS Y
CXMJIPHOCTI /10 YHUKaHHS KOH(QJIIKTIB 1
MPUTHIYCHH] BJIACHUX TMOTPeO, IO Beae N0
HAaKONMYEHHS HEBHUCIIOBICHUX HETaTUBHUX
eMoIlili Ta  eMOIIHHOro  BHUCHAKEHHS,
arpecUBHUI CTUIIb (mecTpyKTUBHUMN):
XapaKTEPU3YETHCS TOMIHYIOUOIO TTOBEIIHKOIO
Ta ITHOPYBaHHSAM TMOTped mapTHepa, MO0
MPU3BOJIUTE JI0 TOTJIMOJCHHS EMOIIHHOI
OUCTaHII Ta 3HIKEHHS  CTablIbHOCTI

HUTI00Y; MAaCHBHO-arpeCUBHUIA CTHITh
(IeCTpYKTUBHMI):  TOEAHYE  30BHIIIHIO
NACHBHICTh 13 TPHUXOBAHOIO, HEMPSIMOIO

arpeciero, pyHHyI0OUYH JIOBIpY Ta IPOBOKYIOUN
MOCTINHY eMoliiHy Hanpyry [7; 16].
JlocnmipkeHHsT BUKOHAHO Ha BHUOIPIN
52  mapm  wMomnomoro  numody (104
pecnioneHTH). Bubipka Oyna chopmoBana 3
PaHIOMHO OOpaHMX MOJIOJUX MOJPYKHIX
nap, sSki nepeOyBanu y Huiro0i 10 5 poKiB.
Januii obOcar BUOIpKM € JOCTaTHIM IS
NPOBEICHHS KOPENSIIHOro aHamizy Ta
3a0e3MeueHHs] CTAaTHCTUYHOI — 3HAYYHIOCTI
BUSIBIICHUX 3B'S3KiB Ha JIaJIMYHOMY PiBHI.
VYyacte y gociipkeHHi Oyna J00poBiLIBHOKO 1
POBOIMIIACH HA 0a3i (haKyIbTeTy ICUXOJIOT1i
YKpaiHCBKOTO  JIEP)KaBHOTO  YHIBEPCHTETY
iMeHi Muxaitna J[paromaHoBa yIIpoOJOBK
2024-2025 pokie. KirouoBuMm 1HCTpyMEH-
tapiem Oyna  croemiami3oBaHa  AHKeTa
“ACepTUBHICTh y CTOCYHKax’, po3poOieHa
aBTOpaMHu poOOTH K KOMOTHOBaHA aarnTaIlis
KIIACUYHUX 1 CYYaCHHUX IICHXOMETPHYHUX
HIKaJ 1] cnenrdiky moapy>KHbOT B3aeMO/II1.
Bubip came mi€i anketn OyB 0OTpyHTOBaHUIA
HEOOX1/IHICTIO 3a0€3MEeYNTH BaliJJOBaHy OLIIHKY

ACepTHUBHOCTI,  BUKOPHUCTOBYIOUM  KOHIIEII-
TyalbHy OCHOBY Aubbepri Ta EmMoHca
(BU3HAUEHHSI ACEpTHBHOCTI SK  ‘““4ECHOrO,

MIPSIMOTO 1 TITAHOOJIMBOTO” BUPAYKEHHS TIOTPEO)
Ta Ki1acuyHi mkany Patyca, ['amOpinia ta Piui,
a TakoX MajJo Ha MeTI IMOoKa3au Kpoc-

CIPUHHATTS ~ Ta  OLIHUTH  HE  JIMIIe
IHIUBITyaJlbHy ~ acepTUBHICTb,  aje U
NEepLUENTUBHY KapTUHY MapTHepa (uepe3

dopmar “S-ITapTHep”), 1110 KPUTUYHO BaXKIIMBO
JUISL BUSIBIICHHS ““CITINUX TUISIM™ Y CHUIKYBaHHI.

AHKeTa aJanToBaHa JUIsl BUMIpIOBaH-
Hi1 y ¢opmari “SA-IlaptHep”, ne KoxeH
PECIIOHJICHT OLIIHIOE BIIACHY MOBEIIHKY Ta
MOBEIHKY CBOT'O YOJIOBiKa/IPYy>KUHU 32 TUMHU
caMMMH 15 TBepIKEHHSAMHU, BUKOPUCTOBYIOUH
5-O6anpHy mkary yactory. Lleit miaxin 103BouB
BUSIBUTH ““CIIMI IUISIMK™ Y CHUJIKYBaHHI.

AHai3 MpOBOAMBCS IUIIXOM IiIpaxyH-
Ky cyMapHux OamiB. [l cmporieHHst Oyiio
BCTAQHOBJICHO YITKY KJIacH(iKallito: KOHCTPYK-
TUBHUN CTWIh — BHCOKHH piBEHb acep-
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tuBHOCTI (6075 GaniB). Lle €aumwuii piBeHb, 110
BBOKAETbCSA  CTAOUIBHO  KOHCTPYKTHBHHM,
OCKUTBKHU BiH cripusi€ (OPMYBaHHIO €MOIIIHHOT
0e31eKH; HeKOHCTPYKTUBHUH CTHITh — YCI 1HIII
piBHi (cepemniii: 40—59 GaniB; HU3bKUM: 25-39
OauiB; myxe HU3bKUI: <25 GaniB). Lle BimoOpa-
JKa€ PU3MK TEPEXOJIiB JI0 IMaCUBHOCTI, arpecii
Y1 TACHBHO-arPECUBHUX MAaTEPHIB MOBEIHKH.

Emnipuyni qaHi T03BOIMIM HE JIUIIE
KiacudikyBaTyd Mapu 3a 3arajJbHUM CTHJIEM
KOMYHIKaIli, aje W NpOBECTH TJIIMOOKUA
iHTEepCYO'€KTUBHUI aHaii3 HasIBHOCTI
MeprenTUBHOI acumerpii (pi3HUI “S —
[TaptHep”) na BuOipui 52 nap. Knacudikarris
nap 3a iHAWBITYaJIbHOIO aCEPTUBHICTIO 000X
MapTHEPIB BUSBHIIA HACTYITHUH PO3MOILT:

Tabnuys 1.

Bionowenns cmunto komyHikayii Ha inougioyansnomy pieni 00 ocodbucmozo iouymms
3a0060/1€HHA WNI000M

Cruis komyHikamii B | KimbkicTh Yactka y
napi map (N) BuOipi (%) [IcuxomoriuHa cyTh
HexoHcTpyKTHBHUIA- HaiiuncenpHina rpyna, CXuibHa 10 AECTPYKTUBHUX
HekoHcTpyKTHBHIIHA 34 65.4 % maTepHiB (MACHBHICTh, YHAUKAHH), IO TTiIBUIILY€
(HK/HK) PU3MK HAKONIMYEHHSI IPUXOBAHOI'O HEBIOBOJICHHS.
[Tapu 3 acuMeTpUYHUME CTHIISIMU (OIMH APTHEP
3MillIaHui CTUITB 14 26.9 % KOHCTPYKTUBHHMH, 1HIINIH — HEKOHCTPYKTHBHUI).
(K/HK) ' Mosxe BKa3yBaTH Ha HEPIBHICTh BHECKY Ta PHU3HK
JUCcOaNaHCy CHIL
KoHCTpyKTHBHi- HaiiMeHn HHCeNbHA IPyIa, 1e 061/1;:!Ba TapTHepH
T —- 4 77% MaIoTh BUCOKHIi PIBEHb aCEPTHBHOCTI. [Minkpecmtoe
(K/K) PIAIKICTB IOCATHCHHST CTaOlIbHO KOHCTPYKTHBHOTO
CIIJIKYBaHHS 000Ma apTHEPaMH.

VY xoxi aHai3y OyJi0 BCTAHOBIICHO, IO
CepenHst aOCOJIFOTHA PI3HHUIS CaMOOIIHOK
(IT1-I12)  cranoBuT, 5.2  GamiB, 1WIO
HiAKPECIIIOE CTPYKTYpHY aCUMETPIIO B CHIIaX
napu: OJMH TapTHEp € 3HA4YHO OUIBII
ACepTUBHUM, HIXK 1HILIUH.

Acumempisn CNpUiHAMmMS
(iHmuBimyanpHa ciina ToisiMa). Y BHOIpIN
BUSBIIEHA 3HAaYHa  KUIBKICTh  BUMAJKIB
acuMeTpii CIIPUIHATTA. ITozutuBHA
acumetpiss (I > TlaptHep): kopemwoe 3
ErOLICHTPUYHOIO YIEpeKEHICTIO (TIepeolli-
HIOBaHHS BJIACHMX HAaBHYOK) Ta PHU3UKOM
dopmyBaHHS “CHHIpOMY J0HOpa” (BIIUYTTS
HepiBHOCTI BHeCKY). Heratusna acumerpis (A
< TIlaptHep): BKa3ye Ha  BIOUYTTS
HIANOPSAAKYBaHHS, MPoOJeMH 3 BJIACHUMHU
MeKaMHu Ta PU3UK HaKOTIMYCHHS
PUXOBAHOTO HEBJ/IOBOJICHHS yepe3
JIOMiHYBaHHS TapTHEpA.

Iumepcy6'ekmugnuii KOHGIKM.
Bucoxke 3nauenss pizauui pizauns (D1-D2) e
KJIFOYOBUM 1HIMKaTOPOM r6oKoi
pPO3OLKHOCTI Yy CHIPUHHATTI pOJIEH.
Emmnipuuno BcTaHoBieHO, 1m0 22 mapu (abo
42.3 %BuOIpKH) MaOTh BHCOKY PI3HUIIO

pizaunp (D1-D2 > 10 6aniB). Lle o3nauae, mo
MapTHEPH MAIOTh Pi3Ke PO3XOKEHHS Y TOMY,
XTO “OlfpIle BHHEH Yy mHpobiemax, 1o €
JIarHOCTUYHOK0 ~ O3HAKOK  MOTEHLIHHHUX
KOMYHIKaTHUBHUX KpPHU3.

Takum dYMHOM, 11 EeMIIpUYHI JaHl
CTaJI OCHOBOIO JIJISl TIEPEBIPKU TIMOTE3U PO
JiHIMHY  3aleXHICTh  KOMYHIKamii  Ta
3aJI0BOJIEHOCTI ILITFOOOM.

VY napyriii 4acTHHI AOCHIIKEHHS OyIo
BU3HAUEHO 3a70BOJIeHICTh munodoM (3L) y
TUX CaMHUX Hap, 10 Opajau y4yacTh Yy HepIuii
yacTMHI  (KOMyHiKaTuBHI  marepHu). 31
posrisaanacs sk IHTErpajbHUN MOKa3HUK, 110
BiloOpakae CTIMKHII eMOLIHHUNA CTaH, KU
BKJIFOYA€E TIOYYTTS, FTeHEpali30BaH1 epeK1BaH-
HSl Ta pallioHaIbHY OLIHKY YCHIIIHOCTI HUTIO0Y.
OcoOmmBa yBara mpUAUIACA —EMOITIHHO-
MOYYTTEBIN chepi, OCKIIbKUA caMe eMOIIiiftHa
eKCIIPECUBHICTh, €MIIaTii Ta J00po3ud-
JUBICTb € KPUTUYHUM (HAKTOpOM, IO
BHU3HAYA€E PiBEHb CY0'€KTUBHOI 33I0BOJICHOCTI
Ta Big4yTTsA Onu3bKoCTi. [l BU3HAYEHHSA
piBusa 3l Oyno Bukopucrano TecT-omury-
BaIbHUK ‘“3amoBolieHicTh mumobom”  (3100).
Bubip came 1miei MeToguKH OyB OOIPYHTO-
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BaHUH i1 BACOKMMH IICUXOMETPUYHUMH BJIACTH-
BOCTSIMH Ta IIMPOKUM BU3HAHHSM 1 BaIiIn3a-
II€I0 B YKPATHCHKiM MCUXOJIOTIYHIN HAyIl SK
HAIHHOTO 1HCTPYMEHTapil0 s eKcIpec-
JIIarHOCTHKH CTIMKOTO €MOIIHHOTO CTaHy Ta
paIrioHaIbHOI OLIIHKY YCHIITHOCTI IIUTI00Y [4].

MeTtoauka € 0 JHOBUMIPHOIO IIKAJIOHO,
10 MICTUTH 24 TBEPHKEHHS, SIKI OXOILIIOIOTh
pi3HI  acmeKTH  TMOJPYKHBOTO  JKUTTSA
(cipuifHATTS cebe Ta TmapTHEpa, JIyMKH,
OI[IHKM Ta YCTAHOBKH) 1 TpU3HAYEHA IS

Y3TOIKEHOCTI/HEY3TOJIKEHOCTI 33/I0BOJICHOCTI
B KOHKpETHiN mozapyxHiil mapi. TectyBanHs
MPOBOJMJIOCS  IHAWBIyaJIbHO, a  IOTIM
po3paxoByBaBcs cepennii 6an 31 ams Beiel
napu. Ha ocHOBI 1MX IHIWBITyaTbHUX
MMOKAa3HUKIB PO3PAXOBYBABCs CEPEIHIN Oai
3aJI0BOJICHOCTI MIII0OOM IS BCI€T Mapu, 110
CIIyTYBaJO  y3araJbHEHUM  IOKa3HHKOM
0J1aronoTyqysi HOAPYAOKS.

Emnipuuynuit  anamiz pisaa 3l y
BUOipLi Monoaoro noapyxoks (52 mapu, 104

EKCIIPEC-TIarHOCTUKK ~ CTYNEHSl  3aJ0BOJIE-  PECHOH/CHTH) BHSABHB HACTYIHI KIIFOYOBI
HOCTI, a TaKOXK VTS OUIHKK  TeHaeHuii (Tabm.2):
Tabauys 2.
Kniouoei menoenuii 3a006onenocmi uwiniooom (3L1) y eudipui mon00020 noopysicoca
IMoxazuuk / ['pyma Kimpkicue Yacrka Bix . . .
. . [Ncuxonoriuxa iHTEeprpeTanis
aHAII3y 3HAYCHHS BHOIpKH
N BinmoBigae kareropii “ckopime 6raronomydHi”
SaranbHuii 30.40 (3 48 JUIOBLL P p . y
oy N/A (29-32 Gainm) , O CBIAYUTH PO TIOMIPHO MO3UTUBHY
cepenniit 6ax 3111 MOJKJIMBHX) . . .
OLIIHKY CTOCYHKIB Y BUOIpII 3arajiom.
CxWwibHI 10 HE3aA0BOJCHOCTI (“riepexiani” Ta
I'pyna 3 HU3BKOIO o s .
. 41 o HeOnaromnonyyHi”). CUrHaNI3YeE MPO TOCTPY
3aI0BOJIEHICTIO 39.4 % T . .
(Pusiky) peCroH/IeHT noTpedy B IICUXOJIOTIYHIH J0MOMO31 Ta BUCOKUI
Y pU3HK fecrabimizari.
PecrioHzieHTH, SIKI MOTPANMIN 0 KaTeropii
Kpurnyna rpyna 16 « T «
P Py . 154 % Hebnaromonyuni” (17—22 6anu) Ta “A0OCOIIOTHO
PH3HKY PECIOH/ICHTIB . ;
HebnarononyyHi” (0—16 GaiiB).
BusiBiieHo BUCOKHH piBeHb pO301KHOCTI MK
CyO'€EKTHBHOIO OIIHKOIO NITIO0Y MapTHEPIB.
J¥MCKOpIaHTHICTD 24 mapu 46.2 % HasBHICTE IMCKOPIAHTHOCTI CTBOPIOE IPUXOBAHE
HAaIpy>KEHHS Ta € MOTY)KHUM IIPOBiCHUKOM
Jectabiizarii CTOCYHKIB.
Ha 3axnrouHoMy eTami HOpoOBEIM  CaMOOIIHKA CTUIIO KOPETIOE 3 1HAWBIIyallb-

KOpEJSLINHUN aHali3 B3a€EMO3B'SI3KY CTHIIIO
KOMYHIKallli Ha PiBHI MapH Ta 3a10BOJIEHOCTI

nuro6omM.  Byno  BusiIBIeHy — HeniHiMHY
3aJIeKHICTh, IO  CIPOCTOBYE  TPOCTY
MOYaTKOBY TiIOTE3Y.

V3aranpHIOIOYMM  aHaNmi3  BUMAaras

iHTerpamii nBox mkepen iHdopmarii. JlaHi
IpO CTWIb KOMYHIKalii (KOHCTPYKTHUBHHII-
HEKOHCTPYKTHUBHHI) Ta MpPO 3aJOBOJICHICTbH
nuioOoMm  (iHauBinyaneHi Oamu 048 Ta
cepenHiit 6an mapu) Oynu o0'€HaHI B €IUHY
TaOJUIIO 32 YHIKAIBHUMHU 1AeHTH(]IKaTOpaMu.
Amnaniz 0yJ0 NpoBeIeHO MOCTIIOBHO Ha JBOX
PIBHSX: IHAUBIAyaJIbHOMY Ta 11aJIUYHOMY .
AHani3 Ha 1HOUBIIyalbHOMY piBHI
(caMooOIliHKa CTHJIIO Ta 3aJ0BOJIEHICTH) OyB
CIpPSIMOBAaHMH Ha BHU3HAUYEHHS TOro, SIK

HOIO 3310BOJIEHICTIO. OOUYMCIIEHHS CepPEeqHbOrO
apu(pMETUYHOIO 3HAUEHHSI TOKA3HUKa *‘3arajb-
HUM 6air’” 3a10BOJIEHOCTI HUTIOO0M JUTsl KOKHOL
CTWJILOBOI IpyTH (KOHCTPYKTUBHUN — HEKOH-
CTPYKTUBHMIA) JaJTM HEOUIKYBaHUN pe3yJIbTaT:

— HEKOHCTPYKTHBHHUM CTHIIb: CepeHii
Oan 3a10BoNIeHOCTI HITF000M cranoBuB 30.76
oamis. s rpyma Oymna Haioiemown — 78,8 %
(82 pecrionieHTH ) BUOIPKH.

— KOHCTPYKTHBHUH CTHJIb (acepTHB-
HUi): cepenHiil 6an 3aJ0BOJIEHOCTI IITIOO0M
craHoBuB 29.09 OGaniB. Lls rpyma ckmana
21.2 % (22 pecrioHACHTH).

HOa pi3auns B 1.67  Oamm
Oe3mocepeIHbO  CIIPOCTYyBaJIa TilOTE3y Ha
IHIUBIOyaJbHOMY piBHI. Xouya o0uaBa
cepenni mokasHuku (30,76 Ta  29,09)
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NOTPAIUISIIOTh Yy Kareropiro  ‘“‘ckopiiie
onaromnonyuni” (29-32 6anu), Bumuid 6an y
IpyNH 3 HEKOHCTPYKTHUBHUM CTUJIEM BKa3ye
Ha TICUXOJIOTTYHHUH MMapagoKc: PECTIOHICHTH 3
KOHCTPYKTUBHUM CTHUJIEM, IMOBIPHO, CXHJIbHI
JI0 OLIIBII PeaslicCTUYHOI Ta KPUTHIHOT OLIHKH
nuto0y, M0 3HIXKYE iXHiM cy0'ekTUBHUI Oa,
TONI SIK HEKOHCTPYKTUBHHH CTHJIb MOXKE
HOETHYBATHUCS 3 MEXaHI3MaMH IICUXOJIOTYHOT O
3aXUCTy (YHHUKHEHHS TOCTPHX MPOOIeM), IO
HITYYHO 3aBUIIYE IXHIO OLIIHKY.

Ananiz Ha piBHI mapu (miaaugHAN
piBeHb) OyB KITFOUOBHUM, OCKUIbKHU OLIHIOBAB, SIK
KOMOIHAIIiSI CTHITIB 000X MApTHEPIB BIUIMBAE HA
3arajibHy 3aJJ0BOJICHICTh ianu. by BBenenuit
KaTeropialbHUid  KpuUTepid  “ctinp  mapu”
(KOHCTPYKTUBHUH-KOHCTPYKTUBHUM, HEKOHCT-
PYKTUBHUI-HEKOHCTPYKTHBHHH, 3MIIIIaHN ).

KOHCTpYyKTHBHUI-KOHCTPYKTUBHUI
(K-K) ctunb: mapwm, siKi BiAmoBimamu igeanmy
“KOHCTpYKTUBHOI ~ KomyHikauii” (7,7 %
BUOIpKH, 4 TapH ), MAJIM HAWHIDKYHIA cepeTHIi
O6an 3agoBojieHocTi — 24,88 OamiB. Llei
MOKa3HHUK TMOTpAIuIsie€ 110 30HU ‘‘CKOpimie
HeOnmarononyuHni” (23-26 6aniB), mo €
TOJIOBHUM  CIIPOCTYBAaHHSIM TillOT€3W Ha
TiaAnIHOMY piBHI. Husbknit Oai
TIOSICHIOETHCS KOHKYPCOM BOJI Ta
HEJIOCTaTHBOIO ~ THYYKICTIO. ACEpTHBHICTb
000X MapTHEPIB MEPETBOPIOETHLCS HA IMTOCTIHHY
KOH(pOHTALIIIO, JIe JKOJHA CTOPOHA HE Mae

35

JIOCTaTHBOI CXWJIBHOCTI JI0 KOMIIPOMICY YU
MOCTYIIKH, 1110 BUKJIMKAE EMOIIiITHe BUTOPAHHS
1 aediuT emmarii.

3mimanuii ctuns (K/HK): mapum 3i
3Mimanum ctuieMm (26,9 % Bubipku, 14 nap)
MaJH HAWBUIIHINA cepenHii Oan
3ag0BojJieHoCcTI — 31,29 6GaniB. HaliBumuii
06an 10BOAUTH €(EKTUBHICTh aJalTHBHOTO
Oanmancy. IlaptHep 13 KOHCTPYKTHBHUM
cTiwiieM 3abe3mnedye Mpo30piCTh Ta IHIMIIOE
3MIHM, a MapTHEp 13 HEKOHCTPYKTUBHUM
ctuieM (OLIbII MOCTYIIIUBHIL) 3abe3nedye
CTaOUIBHICT  Ta  JECCKalallilo. Len
ACUMETPUIHHH PO3IOILT POJICH € CTIMKIIIO
OCHOBOIO Uil Cy0'€KTHBHOI 3aJI0BOJICHOCTI,
HIX MOCTIfHA KOHKYPEHITisl.

HekoHCTpyKTHBHUI-HEKOHCTPYKTUB-
auii  (HK-HK) crame: 1us rpyna Oyma
JnoMiHyrouow (65,4 % Bubipku, 34 mapm) i
JIEMOHCTpYBaJjia BUCOKHUH cepenHiit 6an 30,69
6aiiB, 10 JMILIE TPOXU HUXKYE 3a MOKA3ZHUK
3MIMIAHOTO CTWIO. Bucokuii ©Oam  mosc-
HIOETbCS CIIUJIBHUMU HOPMaMHM YHUKHEHHS
KoHQuIiKTy. OCKUIBKM 00WABa TapTHEPH
HOJUISIIOTh ~ HOPMY  MacuBHOCTI  abo
3aMOBYYBaHHS Mpo0JIeM, BOHU MiATPUMYIOTh
HU3BKUN piBeHb eMmouiiHoi Hampyru. s
OUTBIIOCTI Tap TakKe Y3TO/KEeHe, XO04 1
TEOPETUYHO HEKOHCTPYKTUBHE, YHUKAHHS €
Cy0'€KTHBHO HAWIMPOCTIIIUM NIIIXOM 10
BIUYTTA OGJIaronoxyqus.
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3arayibHUil BHCHOBOK: ITM(POBI J1aHi
YiTKO JIOBOJSAT, IO BIIYYTTS 33JOBOJICHOCTI y
nuiro0i B M BHOIPII  3aICKUTh HE BiJ
BIIMOBITHOCTI 000X TMapTHEPIB KOHCTPYKTHB-
HOMYy i7geally, a BiJ aJanTUBHOCTI Ta
(YHKIIOHAIBHOCTI aCUMETPUYHUX a00 HAaBITH
HEKOHCTPYKTUBHHUX MOJICIICH B3aEMO/II.
BuCHOBKH 3 JaHOI0 JOCJIIKEeHHSI Ta
MIEPCIIEKTUBH TOJANIBIINX PO3BIIOK Y JAHOMY
HanpsiMKy. OTKe, TEOpPeTHYHUH aHami3 Ta
EeMITIpUYHE JIOCIIDKCHHS MMiITBEPIUIH, IO
CTHJIb KOMYHIKalii € KPUTUYHHUM, aje
HEeNHIMHO  JeTepMIHYIOUMM  YHHHHUKOM
3aJI0BOJICHOCTI HUTI000OM. X04a acepTUBHUI
(KOHCTPYKTHBHHI)  CTWJIb  KOMYHIKaIii
TEOPETUIHO BU3HAETHCS KJIFOUOBOIO
3aMopyKoI0 370pOBOi AlaIMYHOI B3a€MOIT,
eMITipu4Hi JaHi Ha BuOipui 52 map He
MIATBEPAWIH MPOCTOT JIIHIKHOT 3aJIEKHOCTI.
BusiBieHo HeOdYiKyBaHy TEHICHIIIIO:
HAWHWKYANA CepelHId piBEHb 3aJI0BOJICHOCTI
(24,88 OaiiB, ‘“ckopimie HeOIAroONOMyYHi™)
MPOJIEMOHCTPYBAJIU MapH, Jie 00M/1Ba MApTHEPH
MatoTh KOHCTPYKTHBHHUI CTHIIb KOMYHIKAIIii.
Ile cBimunTh TIPO TE, IO HaIMIpHA
MPSIMOJTIHIAHICTE 200  c(hOKyCOBaHICTh Ha
BIaCHUX  1HTepecax  (IuchyHKIIOHATIbHA
ACEepTUBHICTB) MOKe [IEPETBOPIOBATU
CNUIKYBaHHS Ha IOCTIHHY KOH(pOHTAIliIO,
PYHHYIOUYM €MOILIHHY OJIU3bKICTb.
OyYHKITIOHATTBHOIO ~ MOJEIUTI0 IS
OUIBIIOCTI Map BUSBUBCS HEKOHCTPYKTHBHHM
a0 3Mimmanuii cTuib KomyHikarrii. HaiiBuimii
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