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PO3BUTOK KOH®JIIKTHOI KOMIIETEHTHOCTI 3ACOBAMM
IICUXOJIOI'TYHUX TEXHIK BIIJIUBY

Anomayin: 'y CTaTTl TPOAHATI30BAaHO TIICUXOJOTIYHI OCOOJMBOCTI  PO3BUTKY
KOH(QIIKTHOI KOMITETEHTHOCTI B KOHTEKCTI 3aCTOCYBaHHS TE€XHIK ICHXOJOTIYHOTO BILIHBY.
Po3kpuTo B3a€MO3B’SI30K MK MPUHIUIIAMH BIUIMBY (B3a€MHICTb, MOCIIIOBHICTD, COILiajIbHE
CXBaJICHHS, CUMIIATisl, aBTOPUTET, AePiUUT) Ta €()EeKTUBHUM YIPaBIIHHAM KOHQIIKTaAMU Y
MDKOCOOHMCTICHOMY # mpodeciiiHoMy cepenoBullli. 3BEpHEHO yBary Ha poJib CBiJOMOTO
BUKOPUCTaHHS BIUIMBOBMX KOMYHIKaTUBHUX CTpaTerii y ¢opMyBaHHI 31aTHOCTI [0
KOHCTPYKTHUBHOI B3aeMOIii Ta 3aro0iranns eckanauii KoH(ikTiB. Oco0nIMBY yBary npuIiieHO
PO3BHUTKY €MOLIIHOIO IHTEJEKTY, HABMUOK aKTUBHOI'O CITyXaHHs, 1IIeHTU(DIKALIT MaHIMy AN
Ta 00Y/I0B1 IOBIPH K KJIIFOUOBUM CKJIaJJOBUM KOH(IIIKTHOI KOMIETEHTHOCTI. 3alpOIIOHOBAHO
MOJIENTb PO3BUTKY IIi€i KOMIIETEHTHOCTI 3 YpaxyBaHHSIM IICUXOJIOT1YHOTO BIUTHBY SIK BaYKITUBOI
CKJIa/10BO1 MpodeciiiHoi MiArOTOBKM MaNOyTHIX IICHXOJIOTIB, MEAAroriB Ta YIMpPaBIiHIIIB.
OTtpumani pe3yibTaTH MOXXYTb OyTHM BHUKOPHUCTaHI Yy INporpamax TPEHIHIOBOI'O HaBYaHHS,
KOH(JIIKT-MEHE/DKMEHTY Ta IMiJBUILEHHS KOMYHIKaTUBHOI €(eKTUBHOCTI B YMOBaX KpHU30BUX
YY Hamnpy>KeHUX CUTYyallii.
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DEVELOPMENT OF CONFLICT COMPETENCE BY MEANS OF
PSYCHOLOGICAL TECHNIQUES OF INFLUENCE

Abstract: the article analyzes the psychological features of the development of conflict
competence in the context of the use of psychological influence techniques. The relationship
between the principles of influence (reciprocity, consistency, social approval, sympathy,
authority, deficit) and effective conflict management in interpersonal and professional
environments is revealed. Attention is drawn to the role of conscious use of influential
communication strategies in shaping the ability to interact constructively and prevent conflict
escalation. Particular attention is paid to the development of emotional intelligence, active
listening skills, identification of manipulation and trust building as key components of conflict
competence. A model for the development of this competence is proposed, taking into account
psychological influence as an important component of the professional training of future
psychologists, teachers and managers. The results obtained can be used in training programs,
conflict management and communication effectiveness in crisis or tense situations.

Key words: conflict competence; psychology of influence; interpersonal interaction;
influence techniques; constructive communication; conflict management.

Alona Nadtochii, Nina Pidbutska

An extended abstract of the paper on the subject of:
“Development of conflict competence by means of psychological techniques of influence”

Problem setting. In modern society,
which 5 experiencing profound
transformations caused by both global crises
(war, pandemic, digitalization) and changes
in social norms, the problem of conflict
interaction is becoming particularly relevant.
The growing number of conflict situations in
professional, educational, family, and social
environments requires not only new
approaches to their resolution, but also the
formation of holistic conflict competence as
an important component of a person's
psychological culture.

Conflict competence is usually
understood as an integrative characteristic of
an individual, including knowledge about the
nature of conflict, the ability to recognize,
analyze and effectively resolve conflict
situations, and the willingness to engage in

constructive interaction with an opponent. At
the same time, the development of this
competence cannot be carried out outside the
context of modern psychological knowledge
about the mechanisms of influence,
persuasion and manipulation that play a
crucial role in conflict communication.
Recent research and publications
analysis. In recent years, the issue of conflict
competence has increasingly become the
subject of attention of researchers in the fields
of psychology, pedagogy, management, and
sociology. Among the leading approaches to
its consideration are the cognitive-behavioral
model (O. Muzyka, N. Chepeleva), the
emphasis on the development of emotional
intelligence in the context of conflict
interaction (G. Ball, L. Prokopenko), and the
systemic competence approach, which
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involves the holistic formation of knowledge,
skills, values and motivational component
(T. Kruk, I. Zyazyun).

Particularly noteworthy are modern
studies that highlight the importance of
interpersonal influence in conflict situations.
In particular, the studies of V. Bondar and
I. Dziubenko reveal the role of manipulative
techniques in the professional and
educational spheres, which can both
strengthen and weaken the conflict depending
on the level of awareness of their use. In this
context, psychological models of influence are
of great practical importance.

The classic and at the same time
extremely relevant source in the study of
influence is the work of Robert Cialdini, in
particular, the scientific work “Influence: the
Psychology of Persuasion”, in which the
author identifies six basic principles of
influence: the principle of reciprocity, social
proof, consistency, sympathy, authority and
deficit. These mechanisms are actively used in
marketing,  political, diplomatic  and
interpersonal communication. In the context

of conflictology, these principles have
significant potential as tools for de-
escalation, persuasion, and constructive

influence on the opponent.

Paper objective. The purpose of this
article is to theoretically substantiate and
practically comprehend the possibilities of
using psychological techniques of influence —
in particular, the principles described by
Robert Cialdini — as a tool for the formation
and development of conflict competence of an
individual in the context of interpersonal,
professional and educational interaction.

Paper main body. This study provides
a theoretical and applied analysis of the
relationship between the development of
conflict competence and the wuse of
psychological techniques of influence, in
particular in professional, educational and
crisis contexts. Particular attention is paid to
the factors that determine the effectiveness of
conflict interaction, including emotional
regulation, empathy, active listening, and the
conscious use of persuasion strategies.

The first stage of the study was to
identify the key components of conflict
competence that can be modified or developed
under the influence of psychological
techniques. Based on the analysis of the works
of modern domestic, O. Doniy, N.Krylova,
O. Savchenko and foreign researchers (Mayer,
Deutsch & Coleman, Thomas & Kilmann) four
main components were identified: cognitive,
emotional and evaluative, behavioral and
reflective-analytical.

At the second stage, we analyzed the
possibilities of integrating the principles of
psychological influence, in particular the
model of Robert Cialdini, one of the most
influential contemporary social
psychologists. His theory of the six principles
of influence (reciprocity, commitment and
consistency, social approval, liking, authority,
and deficit) is the basis for understanding how
decisions are formed in interpersonal and
social conflicts.

The application of Robert Cialdini's
concepts allows not only to better understand
the motives of the parties to the conflict, but
also to build strategies for effective
psychological influence in order to reduce
emotional tension, restore dialogue, and
achieve constructive interaction. For example,
the principle of reciprocity can be used in
negotiations to demonstrate a willingness to
compromise, which in turn encourages the
opponent to take similar actions.

An important aspect of the study was the
use of psychological techniques of influence in
a training format. A series of workshops were
held with participants from different
professional  fields (psychology students,
teachers, and staff of the Department of
Psychology and Social Work of NTU “KhPI”),
during which typical conflict situations were
modeled. In the course of the trainings,
participants mastered the following techniques:

- active listening with elements of
empathic feedback;

- reframing as a way to change the
interpretation of a conflict situation;

-1 statements to
confrontation;

reduce
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- ethical persuasion through
demonstration of authority, experience, or
moral behavior.

Considerable attention was paid to
developing awareness of manipulative
strategies and teaching participants to
recognize hidden influences. The results of the
training showed that participants who had
mastered the principles of psychological
influence in an ethical manner demonstrated
a higher readiness for constructive conflict
resolution, increased trust in communication,
and reduced anxiety in conflict situations.

Conclusions of the research. The
results of the theoretical and empirical study
confirmed the hypothesis that psychological
influence techniques, if used ethically and
consciously, can effectively contribute to the
development of conflict competence of an
individual. The data obtained showed that the
implementation of training programs based
on the principles of influence by Robert

IlocranoBka npoodjaeMu y
3arajibHOMy BHIVISAI Ta i 3B'SI30K 13
BOXJIUBUMHM HAyKOBUMH YU INPAKTUYHUMHU
3aBJaHHAMU. Y Cy4yaCHOMY CYCIUJIBCTBI, SIKE
NIEPEKUBAE rIMO0KI TpaHcopmMartii,
BUKJIMKAaHI SIK I100aJIbHUMU KpHU3amH (BiiiHa,
MaHIeMis), TaKk 1 3MIHOIO COIIATLHUX HOPM,
npobiieMa KOHQUIIKTHOI B3aeMoaii HalyBae
0c00I1BOI aKTyaJbHOCTI. 3pocTaHHs
KUIBKOCTI ~ KOHQUIIKTHMX  CUTyaluild y
npodeciiiHoMy, OCBITHBOMY, CIMEHHOMY Ta
CYCIUJILHOMY CEpEIOBUIIIaX BUMArae He JIUIIe
HOBUX WIAXOMAIB JO iX BHUpIIIEHHA, a U
dbopmyBaHHS UTICHOT KOH(ITIKTHOT
KOMIIETEHTHOCTI K BaXJIMBOI CKJIAJ0BOL
MICUXOJIOTTYHOT KYJIBTYpU OCOOUCTOCTI.

ITin KOH(MIIKTHOIO KOMIETEHTHICTIO
3a3BHYal PO3yMIIOTh IHTErpaTUBHY
XapaKTepUCTUKY 1HAMBIZA, W0 BKJIIOYAE
3HaHHA PO MPUPOAY KOHQIIKTY, BMIHHSA
pO3Mi3HABATH, AaHATI3yBaTU W ePEeKTHUBHO
BUpINIYBaTH KOH(JIIKTHI CHUTYyallli, a TaKOX
TOTOBHICTh JI0 KOHCTPYKTHBHOI B3a€MOJIIi 3
OMOHEHTOM. BojgHowyac  poO3BUTOK  IIi€l
KOMIIETEHTHOCTI HE MOXKE 3QIMCHIOBATHCS
1032 KOHTEKCTOM CYYaCHHUX ICHUXOJIOTTYHUX
3HaHb MPO MEXaHI3MH BIUIUBY, MIEPEKOHAHHS

Cialdini can  significantly  improve
communicative flexibility, emotional stability
and the ability to interact constructively in
conflict situations.

The scientific and practical value of
the study lies in the proposed model of conflict
competence development based on the
principles of psychological influence and can
be adapted for different categories of
humanitarian professionals.

Further research should focus on the
development of comprehensive  psycho-
diagnostic tools for assessing the ability to
ethically influence in conflict situations, an in-
depth analysis of cultural, gender and age
factors that may affect the perception and
effectiveness of the use of influence techniques,
and experimental testing of the effectiveness of
the proposed approaches in the context of real
educational and social practices.

Ta MaHINyJALii, K1 BIAIrpaloTh BUPIMIATBHY
POJIb Y KOHMIIKTHIA KOMYHIKaIIii.

TakuM ymHOM, HaykoBa IMpoOiema
MOJISITa€ 'y BUBYEHHI TMOTEHIIAy TCHUXOJIO-
TIYHOTO BIUIMBY SK 1HCTPYMEHTY PO3BHUTKY
KOH(IIKTHOI KoMIeTeHTHOCTI. [IpakTiyiHa x
3HAYYIIICTh JOCTI/PKEHHS TOJIATaE Yy MOX-
JUBOCTI po3p0OKH €(PEKTUBHUX METOJIUK, SIKi

JO3BOJISIFOTH ~ MIJIBUIIMTH  AJANTUBHICTb,
CTPECOCTIMKICTh 1 KOMYHIKaTUBHY e(ek-
TUBHICTb OCOOMCTOCTI 'y KpHU30BUX Ta

KOH(JIIKTHUX CUTYallisIX.

AHaJi3 OCTAaHHIX JOCJHiIKeHL Ta
nyoaikamid, y SKUX  3al04aTKOBaHO
po3B’sA3aHHSA L€l mpobireMH 1 Ha Kl
cnupaerbess aBTop. IluTaHHS KOHQIIKTHOL
KOMIIETEHTHOCTI OCTaHHIMH pOKaMH Jeaani
YaCTIIe CTa€e MPEIMETOM yBaru JOCIITHUKIB

y ramysi MICUXOJIOTI, MEe/1arorik,
MEHE/DKMEHTY Ta coIioynorii. 30kpema,
O.My3uka y cBoOiif poOOTI HpONOHYE
KOTHITUBHO-TIOBEIIHKOBY MOJIEIh

dbopmyBaHHST KOH(MIIKTHOI KOMIIETEHTHOCTI,
10 IPYHTYETbCA Ha 1/1€i B3a€EMO3B’SI3KY MIXk
MUCJTIEHHSIM, €MOIIIMHOI0 PETYJAIIEI0 Ta
MOBEJIHKOIO Y KOH(IJIIKTHUX cUTyauisx [2].
UeneneB H. 30cepemkyeTbcsi Ha POJTBOBHUX
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CTPYKTypax MiXKOCOOUCTICHOT B3aemMomii y
KOH(QJIIKTI, aHaNi3yloud JUHAMIKY poJieit
OTIOHEHTIB y KOH(IIKTHOMY miporieci [3].

P03BUTOK €MOLIIWHOTO IHTENEKTY SK
0asucy edekTuBHOI KOH(MIIKTHOT B3aeMOii
BucBiTiIeHo y mpausax JI. IIpokomenko, e
OOTPYHTOBAHO BIUIMB €MOIIIIHOT 0013HAHOCTI
Ta peryysuii eMouid Ha KOHCTPYKTHBHICTh
KOH(DIIKTHUX pileHsb [4].

Y  Mekax  CHUCTEMHO-KOMIIETEHT-
HicHoro miaxoxy, T.Kpyk Bu3HauaroTh
KOH(IIKTHY KOMIIETEHTHICTb K IHTETpaIbHY
AKICTh, IO TIOEJAHYE 3HAHHS, HABHYKH,
IIHHOCTI W MOTHBaWiiiHI  OpiEHTHUpH,
HEOOXIiZHI JUIsi MPOAYKTUBHOI B3aeMomnii y
KoH(DIIKTHOMY cepenoBuii [6].

OcobnmuBe Micie y  CydacHOMY
JTUCKYpCl  3aiiMaloTh Tpalli, MPHUCBSIYCHI
NICUXOJIOTIYHAM  TEXHIKaM  BIUIUBY Y
KOHGQIIKTHUX  cutyamisx. JlocnmimkeHHs

B. bonmap, I. JI3t00eHKO 1TIOCTPYIOThH, SIK
MaHIMyJIATUBHI TEXHIKH MOXYTh 3MiHIOBATU
nepelir KOHQIIIKTY — SK y nmpodeciitHiii, Tak
i B ocBiTHi# chepax [5].

KracuaHotro Ta BoIHOYAC aKTyaIbHOO
y 1IbOMY KOHTEKCTI 3aJMIIAEThCS HAYKOBUH
nopobok P. Hanmini “Ilcuxonorist BIIMBY”,
sKa OTpUMaJla BUCOKY IUTOBaHicTh y Google
Axkanemii. OnucaHi HUM MIICTh TPHUHIIMIIIB
BIUIUBY (B3a€EMHICTB, ITOCIIIIOBHICTb,
colianbHe CXBAJICHHS, CUMIATIis, aBTOPUTET,
neinuT) MaloTh BaroMe 3HAYEHHS Yy
BUPIIICHHI KOH(QUIIKTIB MUIAXOM €THYHOTO
NEepeKOHaHHs, (OpMyBaHHS  JIOBipu H
3amobiranas eckanamii [1]. YV koHTekcTi
KOH(TIKTONOTIi i MPUHIMIN BiIKPUBAIOTH
HOBI TOPHM30HTH JUId aHali3y TOro, K 3a
JIOTIOMOTOI0  LIJIECTIPIMOBAHUX  TICHXOJIO-
FYHUX TEXHIK MOYKHA HE JMIIE YHUKATH
eckayanii  KoH(pmikTy, a W  CHpusATH
KOHCTPYKTUBHOMY  JaJiorTy,  CTBOPEHHIO
aTMocdepu JI0BipU Ta B3aEMOPO3YMiHHS.

Cepen MDKHApOJHHMX IIpallb BapTo
BUOKPEMHUTH JIOCIHI/DKEHHS, BKIIOYEHI [0
Web of Science — Santamaria-Villar et al.
(2022), sxi mOCHiKyHOTh BIUIUB €MOIIHHOT
perynsmii Ha e(EeKTUBHICTb BHpIIIEHHS
KOH(QJIIKTIB,  MIJAKPECIIOIOYM  IepeBaru
KOTHITUBHOI niepeontinku [16].

CyyacHi JOCHIDKEHHSI JEMOHCTPY-
I0Th, 1110 KOH(JIIKTH YacTO pO3ropPTAIOTHCS HE
JIUIIIE HA PiBHI 3MICTY, a i HA PiBHI BIUTUBY —
MIJICBIIOMUX pEeakKIliii, COIiaJbHOTO THUCKY Ta
eMoIIiitHo1 Aectabimizarii. Y 3B’S3Ky 3 IIUM
mocTae morpeda y IMOMIOMYy OCMHUCIEHHI
TOTO, SIK CaMe TICUXOJIOT1YHI TeXHIKH BIUIUBY,
32 YMOBHU €THYHOI'O 3aCTOCYBAaHHS, MOXYTb
OyTH IHTETpOBaHI B HaBYaIbHI IMPOTpPaMHU,
TPEHIHTH 3 PO3BUTKY KOMYHIKaTUBHUX
HAaBHYOK Ta CHUCTEMH IMJATOTOBKH (haxiBIliB
pizHOro TmpodiI0, IO MaKTh 3HAYHHUA
MOTEHIIal fK IHCTPYMEHTH JeecKaallii,
MEPEKOHAHHA Ta KOHCTPYKTUBHOTO BILTUBY
Ha OMOHEHTA.

[Ipote, monpu HASBHICTH TPYHTOBHHX
JOCITIJDKEHh OKPEMHX aCIeKTiB KOH(IKTHOT
KOMITETCHTHOCTI Ta TICUXOJIOTIYHOTO BILIHBY,
crpo0 1HTETpyBaTH IIi /IBA HANPSIMH y €MHY
MOJeTTb TIOKH 1m0 oOMmaib. lle 3ymoBiroe
HEOOXIZHICTh CHCTEMHOTO aHaji3y BIUIMBY
NICUXOJIOTIYHUX ~ TEXHIK  Ha  PO3BUTOK
KOH(ITIIKTHOT KOMITETEHTHOCTI, 1110 i CTAHOBUTH
OCHOBHY METY JTJAHOTO JOCITiJDKCHHSI.

Bujinennss He BupilIeHUX paHilne
YACTHH 3arajibHOI MPOOJeMH, KOTPHUM
MIPUCBSYYETHCS J1aHa cTaTTsa. He3Bakarounm Ha
HAsSBHICTH  3HAYHOTO  TEOPETUYHOTO  Ta
EeMIIIPUYHOTO  HampaiioBaHHI y  cdepi
KOH(QUIIKTOJIOT1i, OKpeMI acrieKTu (popMyBaHHS
KOH(QUIIKTHOT KOMIIETEHTHOCT] 3aJIMIIAI0ThCS
HEJOCTaTHhO JOCIIDKEHUMH. 30KpeMa I103a
HQJIEKHOI0  YBarol  HAyKOBLIB  4YacTo
3aJMIIAIOTHCS MUTAHHS BUKOPUCTAHHSI TICUXO-
JIOTIYHUX TEXHIK BIUIUBY SIK 3aCO0Y PO3BUTKY
KOH(JIIKTHOT KOMIIETEHTHOCTI B KOHCTpPY-
KTUBHOMY, & HE MaHIMyJISITUBHOMY KJIIOUI.

binpmiicte CcydacHHUX TIAXOJIB /IO
dbopmyBaHHS HaBUYOK yIpaBIiHHS
KOH(JIIKTaMU 30CEpe/KYIOThCSl Ha aHaji3l
CTpaTerii TOBEMIHKH, THUITIB KOHQIIIKTIB,
CTHUJIIB KOMYHIKallli, ajie 3Ha4yHO pijIe

IHTErpyIOTh y CBOIO METOJI0JIOT1I0
KOMIIOHEHTH,  TOB’Si3aHI 3 €TUYHUM
MEPEeKOHAHHSAM,  €MOLIMHUM  BILTUBOM,
KOTHITUBHUMHM  TpUT€paMH Ta  IHIIMMHU

MexaHizMamu, aki onucye P.Yannini. Ilpu
IbOMY TaKi TEXHIKH, $K (OpMyBaHHS
MO3UTHUBHOTO TMEPLIOr0 BpaXeHHS (€eKT
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CHUMIIATI{), ameysIfis J0 COLIalbHOI HOPMHU
a00 aBTOPUTETHOI IYMKH, MOXYTh iCTOTHO
3MIHIOBATH JHUHAMIKY KOH(IIIKTHOT B3aEMO/Iii
— K Yy MDKOCOOHUCTICHOMY, TaK 1 B
npodeciiHOMy KOHTEKCTI.

Ille omHi€ErO HETOCTATHHO PO3KPHTOIO
YaCTHHOK 3arajibHOi MPOOJeMU € IHTerparlis
3HaHb MPO BIUIMB Y HAaBYaJIbHI Ta TPEHIHIOBI
nporpaMd 3 KOH(JIIKTOJNOTIi, 30Kpema B
CHCTEMI IIIArOTOBKH IICHXOJIOTIB, II€Jaroris,
YIpaBIiHIIB Ta (axiBIiB couiabHOI chepu. Y
OUTBIIIOCT] OCBITHIX MIIXO/IB BIACYTHIN YITKHIA
AITOPUTM, SKMA OM JO3BOJSIB  KEPOBAaHO
BKJTFOYHTH MIPUHIIUITH TICUXOJIOTTYHOTO BILIMBY
10 (opMyBaHHS KOH(DITIKTHOT KOMITETEHTHOCT!I.

Takum urHOM, TaHa CTATTS CIPSIMOBAHA
Ha.

TEeXHIK
PO3BHUTKY

1. Anamniz pouti
NCUXOJIOTIYHOTO  BIUIUBY Y
KOH(IIIKTHOT KOMIETEHTHOCTI.

2. Po3poOky migxoniB oo iHTerpaiii
npuHiumnie  P. Yanaini dvepe3 mNpakTH4HI
TPEHIHTH IS MIATOTOBKH (axiBIIiB.

Y "ac CTpIMKHX 3MiH, BHKIUKAHHX
BifiHOI0, HECTaOUIBHICTIO Ta TIJIUOOKUMU
COLIAJIbBHUMU TpaHC(POpMallisIMUA, PO3YMIHHS
KOH(]IIiKTY HaOyBae HOBOro 3MmicTy. ChOroiH1
HEJIOCTaTHBO TIPOCTO 3HATH, SK YHUKHYTH
3ITKHEHHS — B@KJIMBO BMITH BIUIMBATH,
MEepPeKOHYBaTH W  JISTH  BIANOBIAAIBHO.
KoHuikTHa KOMIIETEHTHICTh JOCHTIIKYETHCS
B JIaH1i1 poOOTI1 HE B 1307141111, @ B JUHAMIYHOMY
MOEAHAHHI 3 TICMXOJOTIYHUMHU TEXHIKaMH
BIUTUBY. YBary 30CepekeHo Ha 0COOUCTOCTI
— SIK KJTFO4OBI# irypi KOHQIIIKTHOT B3aeMOIi
B YMOBax BOEHHOro cTaHy. B po0Oorti
MIPOAHAJI30BaHO, SIK CTPEC, HEBU3HAYEHICTh 1
BHYTpIIIHS Hampyra 3MIHIOIOTh MOBEIIHKY
JIONMHU B KOHQUIIKTI, 1 SIK LiJECHpSIMOBaH1
MICUXOJIOT14H1 IHCTPYMEHTHU MOXYTh
JIOTIOMOITH 3HAaWTH TOPO3YMIHHS HaBiTh Yy
HaMCKIIQIHIIINX CUTYallisIX.

®opMyJIIOBaHHSI  Wijled  cTaTTi
(moctaHoBKa 3aBaaHHs). METOMO I1i€T CTATTI €
TEOpPETUYHE OOTPYHTYBAaHHS Ta NpaKTHUHE
OCMHCIIEHHS MOXKITUBOCTEH  3aCTOCYBaHHS
MICUXOJIOTIYHUX TEXHIK BIUIMBY — 30KpEMa,
NpUHIMIIB, omnucanux P.Yammini — sk
IHCTpYMEHTY (QOpPMYBaHHSI Ta PO3BUTKY

KOH(TIKTHOT KOMIIETEHTHOCTI OCOOMCTOCTI B
yMOBaxX MIDKOCOOHCTiICHOI, TpodeciiiHol Ta
OCBITHBHOI B3aeMO/Iii.

Hns  gocsrHeHHs 1ie€i Metn Oynu
BU3HAUCHI TaKi 3aBJIaHHS JTOCIIKCHHS:

1. [IpoaHani3yBaTu CyTHICTh Ta CTPYK-
Typy KOH(JIIKTHOI KOMIIETEHTHOCTI Y KOHTEK-
CTi Cy4aCHHX IICUXOJIOTTYHHUX JOCIIKEHb.

2. PO3kpuTH  OCHOBHI  NPUHIIUIH
NICUXOJIOTIYHOTO  BIUIMBY 3a PobepTom
Yaunini Ta IXHIO PEJIEBAHTHICTh J0 MPOIECY
yIpaBiIiHHSA KOH(IIIKTaMH.

3. Buznauntn MO>KJIMBOCTI
KOHCTPYKTHBHOTO  3aCTOCYBAaHHS  TEXHIK
BILIUBY SIK CKJIa/10BO1 KOH(IIKTHOT B3a€EMOII.

4. O0rpyHTyBatu JIOLUIBHICTh
iHTerpamii 3a3HaueHUX TEXHIK Y MPOLEC
MiTOTOBKY (haxiBIliB T'YMaHITApHOTO TIPOQLITIO.

5. ChopMmynoBaTH MPOIMO3HULIIT 1010
PO3BUTKY KOH(IIIKTHOI KOMIETEHTHOCTI Ha
OCHOBI TIO€JTHAHHS KJIACHYHUX KOH(MIIKTHUX
CTpaTerii 1 MCUXoJorii BIUTUBY.

Buxian OCHOBHOI'O Mmarepiary
JAOCTIIPKeHHS] 3 IIOBHUM OOIDYHTYBAaHHSIM
OTPUMaHMX  HAYKOBUX  pe3yJbTaTiB. Y
JOCHI/DKEHHI  OCOONMBY — yBary IpUIUICHO
YUHHUKAM, SIKI BH3HAYalOTh e(EeKTHBHICTb
KOH(JIIKTHOT B3a€MO[IIl, 30KpeMa eMOIIHHII
perynsii, piBHIO eMmarii, 34aTHOCTI 10
AKTHBHOTO CITyXaHHS, a TAKOX YCBIIOMJIICHOMY
3aCTOCYBAHHIO CTpATeriii mepeKoHaHHSI.

Ha mouaTtkoBOoMy ertami JOCHIKEHHS
Oylo 3MIMCHEHO BH3HAYEHHS  KITFOYOBHUX
KOMITOHEHTIB KOH(IIKTHOI KOMIETEHTHOCTI,
SIK1 THATAI0TECS MOAU(IKaIlli Yd pO3BUTKY TIiJT
BIUIMBOM TICHIXOJIOTIYHUX TexHIK. Ha ocHOBI

aHamizy Tpamb  Cy4YacHMX  BITYM3HSHUX,
O. Houi, H.Kpunosa, O.CaBuenko Ta
3apyOLKHUX JIOCITITHUKIB (J. Mayer

(Ix. Maep,); Deutsch & Coleman,([loiiu u
Koneman); Thomas & Kilmann (Tomac Ta
Kinman)) BUALIEHO YOTHPH OCHOBHI KOMIIO-
HEHTH: KOTHITUBHUH, EMOI[IHO-OLIIHOYHHIA,
MIOBEIIHKOBHH Ta pepiIeKCUBHO-aHATI THYHUH.

KoruiTuBHUI KOMIIOHEHT iepeadavae
CUCTEeMY 3HAaHb Ta YSBJICHb IHAMBiIA PO
npupoay  KOHQIIKTIB, iX  THUIOJOTIIO,
npuunHU, ((asu PpPO3BUTKY Ta MOXKIIUBI
cTparerii BupimeHHs. /[0 HbOTO HalexXarhb
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TaKOK  3HAHHS  LIOJJ0  OCOOJIMBOCTEH
CIIPUAHSATTS OIIOHEHTA, MEXaHI3MiB
koH(TIKTHOT eckanmamii Ta aeeckanarii. Ak
3aznadae M. Jloiiu (Deutsch & Coleman,
2006), edexTuBHE BUpIMICHHS KOH()IIIKTIB
HEMOXJIMBE 0e3 aJeKBAaTHOTO KOTHITMBHOIO
pPO3yMIHHS  TPOIECIB  B3aEMOMli,  MIO
BiIOyBalOThCSA.  YKpaiHChKAa  JOCIITHUIIS
O. JloHiif aKIeHTye yBary Ha BaKJIMBOCTI
dbopmyBaHHS “KOTHITMBHOI YyTJIMBOCTI” 10

KOH(IIKTHUX CHUTyalllil sIK 3amoO0iKHOTO
YHHHUKA ECKaJIaIlil.
EMouiliHo-01iHOYHUHA KOMITOHEHT

BioOpa’kae  37aTHICTb  OCOOMCTOCTI  JIO
€MOIIIHOI peryJsinii B yMOBaxX KOH(IIKTY, a
TaKOX piBeHb PO3BUTKY eMIIaTii,
TOJIEPAHTHOCTI Ta cTpecoctiiikocti. Came mei
KOMIIOHEHT 3a0e3Meduye BHYTpIIIHINA OanaHc i
KOHTPOJIb HaJl aQEeKTUBHUMHU PEAKLIAMH, 1110
CIpHsie KOHCTPYKTMBHOMY CIIIJIKYBaHHIO B
KOH(IIIKTOreHHOMY  cepenoBuimi. Tak, y
JOCHTIDKeHHI Maep, eMmoIliiiHa CKJaaoBa €
KIIOYOBOKO B Mojelni  TpaHcdopmarrii
KOH(ITIKTY, OCKUIbKH BOHA ()OPMY€E OCHOBY JIJIsI
€TUYHOTr0 CTaBJIeHH: /10 onoHeHTa. H. Kpuiosa
miIKpecmroe, MmO e(eKTHBHA  eMolliifHa
CaMOPETYIIAISA — II€ Pe3yJbTaT LUIECTIPSIMO-
BAHOI IICUXOJIOT1YHOI MIJJTOTOBKH 1 MPAKTUKU.

IloBeqiHKOBHIT KOMITOHEHT OXOILIIOE
KOHKPETHI HaBMYKHM 1 cTparterii B3aemomii y
KOH(IIKTHUX CUTYallisIX: aKTUBHE CITyXaHHS,
BUKOPUCTAHHS “‘s’-TIOBIJIOMJICHb, BEJICHHS
MIEPErOBOPIB, BOJIOAIHHS TEeXHIKaMHU
HEHACUIIbHHIBKOI KoMyHikanii (Po3enodepr).

Tomac Ta Kinman (Thomas & Kilmann)
3alPONOHYBAJH I SITh CTPATETil MOBEAIHKH Y
KOH(MIIIKTI — KOHKYpEHIlis, CIiBIIparsl,
KOMITPOMIC, YHUKHECHHSI Ta IPUCTOCYBAHHS —
AKI JI0CI 3aJMINAIOTBCS  aKTyaJbHUMH Y
JOCHIIDKEHHAX [IOBEIIHKOBUX peaKIIii.
Hartomicte CaBuenko O. 3a3Hayae, 110
MOBE/IIHKOBA THYYKICTh € BOKIIHBOIO 03HAKOIO
BUCOKO{ KOH(IIIKTHOT KOMITIETEHTHOCTI.
PednexcuBHO-aHATI THYHIN KOMIIO-
HEHT TIOJSiTa€ y 37aTHOCTI  J0  CaMo-
CITIOCTEPEKEHHSI, aHaNII3y BJIACHOI MOBEIIHKU B
KOH(JITIKTI, OIIHKA 11 eEeKTUBHOCTI Ta
pe3ynbTatiB. BiH BKITFOYAE TakoXK 3/aTHICTH 10
NIPUAHSTTS  BIAMIOBIMAIBHOCTI 3a BJAcHI i,
BMIHHSI pOOMTH BUCHOBKH 1 3aCTOCOBYBATH iX y
NOAANBINN  B3aeMOMil. 33  JOCHIPKESHHSIM
3aressuHchKOrO B., pedrekcii € 0cHOBOHO
YCBIIOMJICHOTO ~ PO3BHTKY  KOMYHIKQTUBHOI
KyJIbTYpH, IO Oe3mocepelHb0 TOB’s3aHA 3
KOH(QIIKTHOIO ~ KommereHTHicTio.  CydvacHi
asropu Kinr Ta Kituenep (King & Kitchener)
PO3ITISIAIOTE PEPIICKCII0 K MEXaHIi3M 1HTeT-
partii eMOIiHHOro i KOTHITUBHOIO JIOCBIITy B
YMOBAX CKJIQJHUX MI>KOCOOMCTICHUX CUTYAITIi.
Takum 4YMHOM, KOXKEH 13 HaBEACHHUX
KOMITOHEHTIB BHKOHYE OKpeMmy (yHKIIO Yy
CTPYKTYpl KOH(ITIKTHOI KOMIIETEHTHOCTI, 1
pa3oM BOHU (POPMYIOTH LIUTICHY CHUCTEMY, IO
MOXe OyTH eQeKTMBHO pO3BHHEHA 3a
JIOTIOMOTOFO TIUJIECTIPSIMOBAHHMX TICUXOJIOTTYHIX
TexHiK BImMBy. Y Tabmuii 1, BHOKpemieHO
CTPYKTYpHE 3HAYCHHS KO>KHOTO 13 KOMIIOHEHTIB.

Tabnuys 1

CTpykTypHE 3HAa4YeHHS] KOHQJIIKTHUX KOMIIOHEHTIB

KoruiTuBHMI KOMIIOHEHT

3HaHHA MPO NPUPOLY, THIU Ta CTauii
KOHQIIKTY, cTparerii HOro BUpilIeHHs

EMomniitHO-0iHOYHUIT KOMIIOHEHT

B3a€MOIII,
piBEeHB

CraBneHH [0 KOH(IIKTHOI
TONICPAHTHICTh JIO MPOTHICKHOI JTYMKH,
eMOLIMHOI cTa01ILHOCTI

TToBe1iHKOBHIT KOMIIOHEHT

T'OTOBHICTh 70 KOHCTPYKTHBHOTO [ialioTy,
BOJIOJIIHHS TEXHIKaMH HEHACHITLHUIIEKOT KOMYHIKAIIIT,
THYYKICTh Yy BUOOpi cTparerii NoBeliHKH

PednekcuBHO-aHANITHYHUI KOMIIOHEHT

Oymo
1HTerparii

Ha JIpyromy eTari
MPOAHATI30BAaHO  MOYKJIMBOCTI

3JIATHICTH JI0 CaMOCIIOCTEPEKEHHS, aHaJi3y
BJIACHHX [ y KOH(]IIIKTI, KOpeKiii KOMyHIKaTHBHO]
[OBENIHKHU

MPUHIUIIB TICHXOJOTIYHOTO BILTUBY, 30KpeMa
moxeni Pobepra Yanmini. Moro teopis mectu
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NPUHIMITIB ~ BIUIMBY  —  B3AEMHICTb,
3000B's13aHHST 1 IIOCIIIIOBHICTh, COILliaJIbHE
CXBAJICHHSI, CUMIIATisl, aBTOPUTET, ACPIITUT —
€ (yHOaMEHTOM il PO3YMIHHS TOTO, SK
($OpPMYIOTHCS PIICHHS Y MIDKOCOOUCTICHHUX Ta
COIIIaTbHUX KOH(IIIKTaX.

3actocyBanHs KoHueniii P. Yammini
JIO3BOJISIE HE JIMIIIE KpaIe 3pO3yMITH MOTHBH
MOBEMIHKK  CTOpiH  KoH(pIikTy, a W
noOyayBaTu cTpaterii e(EeKTUBHOTO
MICUXOJIOT1YHOTO BIUIMBY 3 METOIO 3HM)KEHHS
E€MOIIIHO1 HaIIPyTH, BIIHOBJICHHS J1aJIOTy Ta
JOCATHEHHS ~ KOHCTPYKTHBHOI ~ B3a€MOJIIi.
Hampukona, mpuHIMIT B3aEMHOCTI MOKe Oy TH
BUKOPUCTAaHUW y  TIEPEroBopax s
JEMOHCTpAIlii TOTOBHOCTI 10 KOMIIPOMICY,
10 CIIOHYKAa€ OMOHEHTA J0 aHAJIOTTUYHUX JTIH.

[TinTBepKEeHHS €PEKTUBHOCTI IIHOTO
NpUHIUIY Hajgae ekcriepumeHnt J[. Pirana 3
KopHyemibcKoro  yHIBEpCUTETY, B SIKOMY
YYaCHUKH, SIKAM EKCIIEPUMEHTATOP
3alpONOHYBaB OE3KOIITOBHUN HaIid, Oynu
CYTTEBO OUIBII CXWJIbHI MPUAOATH B HBOTO
JIOTepeiiH1 KBUTKHA — HABITh Y BUTIAJIKAX,, KOJIN
BiH iM He monobarcs. lle memoHCTpye, sK
HOYYTTsI 3000B’I3aHHS MOYKE 3HIKYBATH OIIIp
Ta 3MIHIOBAaTH IOBEAIHKY, IO € OCOOJIMBO
BOXJIMBUM Y KOHQUIIKTHUX CUTYaIlisIX.

[Hmmii npukiial — BUKOPUCTaHHSA
NPUHLIMIY  COLIaJIbHE  CXBAJEHHS Yy
KOMaHJAHUX  KOH(QUIIKTaX: JEMOHCTpaLis
YCHIIIHUX KeHCIB BHUPIMIEHHS MOAIOHUX
KOH(UIIKTIB ~ IHIIUMH  TpyHaMH  MOXe
BUCTYNaTH sSIK apryMeHT Ha KOPUCTb
OPUMHUPEHHS.  3TITHO 3 JOCIIIKEHHSIM

P. Yanmini ta H. Iompamreiina, B roreisx
3HAYHO 3pOoCTajia KUIBKICTh JIIOJICH, SKi
MOBTOPHO BUKOPUCTOBYBAIIU PYIIHUKH, SIKIIIO
iM HOOBIAOMIISIIM, IO OIIBIIICTH TOCTEH
YUHUTH TaK CaMo.

Buxopuctanns texuik Yanaini P. € ne
MpoCTO CIpo0or0  “MaHImymsIii” — 11e
€TUYHUN 1HCTPYMEHTapiil, SKUH J103BOJISIE
BUOYZOBYBaTH €(EKTUBHY KOMYHIKaIlll0 B
yMOBax Hamnpyru. Bonum 0asyroThcsi Ha
rIMOOKOMY PO3YMIHHI JIFOJICEKOI IPUPOAH Ta
€ 0co0NMBO IIIHHUMH Yy mpodeciiiHoMy
CEPEeIOBHIIIL, Ie KOH(ITIKTH qacTo
MacKyloTbCsl i “IiIoBI po30iKHOCTI”, ane
HaCIIpaB/ii MalOTh €MOIIiiHE TIATPYHTSL.

Takum YuHOM, 3aJydeHHS 1aeH
PoGepra Yanaini 10 po3BUTKY KOH(IIIKTHOI
KOMIIETEHTHOCTI ~ JI03BOJIsiE  CPOpPMYyBaTH
THYYKi, aJanTHBHI cCTparerii BIUIUBY, SKi
IPYHTYIOTbCSI Ha HAyKOBO HIATBEPIKEHUX
3aKOHOMIPHOCTSIX MMOBEAIHKHU.

Tak, npuHUMIT B3a€EMHOCTI BHSBMBCA
eeKTHBHUM T1pH (OPMyBaHHI HABHUYOK
JIOBIpJIMBOT KOMYHIKamii Ta MapTHEPCHKUX
crparteriii BupimeHHs: KoH(uikTiB. [IpuHImm
COL1IBHOTO CXBaJICHHS JEMOHCTpY€
NO3UTUBHUN  BIUIMB  Ha  (opMyBaHHS
IPyNOBUX HOPM KOHCTPYKTHUBHOI B3a€MOJI1 B
OCBITHBOMY YU TPOQeCciiHOMY CEpEeIOBHIIII.
[TpuniMnu cuMmaTii Ta aBTOPUTETY MAIOTh
BEJIMKE 3HAU€HHS y BHOYIOBI €(PEKTUBHUX
rOPU30HTAIBHUX i BEPTUKAJIBHUX
KOMYHIKAIliIHHUX CTPYKTYp, OCOOIMBO B
CTPECOTCHHUX CUTYAIlisiX.

BaxnuBuM acrieKTOM  JIOCTIUKEHHS
CTaJ0 3aCTOCYBaHHS IICHUXOJIOTTUYHMX TEXHIK
BIUIMBY Y TpeHiHroBomy Qopmari. bymo
IPOBEJCHO CEpil0 MPAKTUYHUX 3aHATH 13
yYaCHUKaMH 3 pi3HHX mpodeciiHux cdep
(CTymeHTH-TICHXOJIOTH, TeIaroru, CIiBpoOiT-
HUKA Kadeapu TeNaroriku 1 TICHXOJIOTil
yIpaBIiHHA COLllaJIbHUM CHCTEMaMHU
HarfioHanbHOTO ~ TEXHIYHOTO  YHIBEpCHUTETY
“XapKiBCHKOTO MONITEXHIYHOTO IHCTUTYTY),
i 4Yac SAKAX  MOJEIIOBAINCS  THUIIOBI
KOH(QUIIKTHI cuTyauii. Y mpoleci TpeHIHTIB
YYaCHUKHU ONAHOBYBAJIM TEXHIKU:

e AKTMBHOT'O CIyXaHHS 3 €JIeMEHTaMU
€MITaTUYHOTO 3BOPOTHOTO 3B’ SI3KY;

e peppeiiMiHTY 5K CIOCO0y 3MIHH
1HTeprpeTalii KOH(IIIKTHOI CUTYallli;

e “Sl-BucnoBmtoBaHp” 3 METOI0
3HMKEHHS! KOHQPOHTAIIITHOCTI;
e CTUYHOTO  TEpPEKOHAHHS  4epes

JEMOHCTpAIIII0  aBTOPUTETY,
MOPAJILHOTO 3pa3Ka MOBEIHKH.

3HayHa yBara NpUIUIsIacs po3BUTKY
YCBIIOMJICHHSI MaHIYJIATUBHUX CTpATerii Ta
HaBYaHHIO YYaCHHKIB pO3Mi3HaBaTH
NpUXOBaHl BIUIMBHU. Pe3yiabTatu TPEHIHTIB
MOKa3aJiM, II0 YyYaCHHUKH, SKI 3aCBOLIH
NPUHIUIHA ~ TICHXOJIOTIYHOTO  BIUIMBY B
eTUYHOMY KIIIOYi, JIEMOHCTPYBAJIH BHIILY
TOTOBHICTh 710 KOHCTPYKTHBHOTO
pO3B’si3aHHS KOH(JIIKTIB, 3pOCTaHHS PIBHS

JIOCBIy 4H
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JIOBIPHM B KOMYHIKaIlii, a TAaKOX 3MCHIICHHS
TPUBOKHOCTI B KOH(IIIKTHUX CUTYAIisIX.

Okpeme Micle y JOCHIIKEHHI MOCLIO
BUBYCHHS CHICM(iKU KOHGTIKTHOI B3aEMO/IIT B
yMOBaxX BO€HHOTO CTaHy, 1€ KOH(QUIIKTH
3aroCTPIOIOTHCS Yepe3 MiJBHIICHY EMOIINHHY
Harpyry, iHGOpPMamidiHUNA TUCK 1 3arajgbHy
HEBU3HAYEHICTh. YYAaCHUKU JIOCTI/DKEHHS B
IIMX YMOBaXxX JIEMOHCTPYBaIM BUILY HOTpedy B
TEXHIKaX CaMOPEryJyisiiii, BHU3HAHHSI EMOLIN
IHIIIOTO, a TaKOoX B aJalTHBHUX MOJENAX
MOBEJIIHKH, 110 IependadaroTh He 00poTHOY, a
NOIIYK TOPO3yMiHHA. Y TaKkuX BHUIMAIKax
TEXHIKW BIUIMBY BUKOHYIOTh HE JIMIIE KOMYHi-
KaTHBHY, a i ICHXOTeparneBTHUHY (YHKIIiIO,
CTa0UTI3yI0UN BHYTPIIITHIM CTaH OCOOMCTOCTI.

Taxum YHHOM, pe3ynbTaTu
JOCTIPKEHHS MiATBEP/KYIOTh TIMOTE3y MpO
T€, 110 NICUXOJIOT14YHI TEXHIKU BILLIUBY MOXKYTh
OyTH HE JWIIe IHCTPYMEHTOM YIIPaBIIiHHS
KOH(IIIKTOM, a i 3ac000M PO3BUTKY TIHOIIOL
MIXOCOOMCTICHOT YYTJIMBOCTI, eMIaTii Ta
BIJIMOBIaIbHOT ~ KOMyHikaii. [HTerparis
TPEHIHTIB Takoro ¢opMaTy 10 HaBYAIbHUX
nporpam npodeciitnoi iITOTOBKH
NICUXOJIOTIB, TENaroriB, YMpaBIIHIIB Ta
nporpaM 3 MiJBUILICHHS PIBHS KBamigikarii
HAyKOBO-TIEIArOT1YHUX MpaIiBHUKIB €
JOIUTHHUM Ta €()EKTHBHUM.

BuCHOBKH 3 1aHOTO TOCJIi/IZKEHHS Ta
HEPCIEKTUBH MOJATBIINX PO3BIJOK Y JTAHOMY
HarpsMKy. Pe3ynbraTh mpoBeneHoro Teope-
TUYHOTO ¥ eMITIPUYHOTO JJOCIKSHHS T TBEp-
UM TIOTe3y Tpo Te, IO TICHUXOJOTIUHI
TeXHIKA BIUIMBY, 32 YyMOBH €THYHOTO Ta
YCBIJOMJIEHOTO  3aCTOCYBAaHHS,  MOXYTh
€(pEeKTUBHO CHPUATH PO3BUTKY KOH(QIIKTHOI
KOMITETEHTHOCTI ocobucTocTi. OTpuMaHi JaHi
3aCBIJTUIIIM, IO BIPOBA/DKEHHS TPEHIHTOBHX
nporpaM, 3aCHOBaHMX Ha MPUHIIUIIAX BIUIHBY
3a Pobeprom YaniHi, 703BOJISIE ICTOTHO MTOKpa-
IIUTH KOMYHIKaTUBHY THYYKICTh, €MOLIMHY
CTaOUTBHICTh 1 37aTHICTh JJO KOHCTPYKTHBHOI
B3a€MO/Ii{ B KOH(IIKTHUX CUTYaLlisIX.

IIpoanaiizoBaHO CYTHICTb 1 CTPYKTYpPY
KOH(QUIIKTHOT KOMIIETEHTHOCTI Yy KOHTEKCTI
CY4YaCHHMX TMCHXOJOTIYHUX JIOCIIKEHb, IO
JIAJI0 3MOTY OKPECIUTH ii ik OaraToBUMIpHY

30aTHICTh, KA OXOILIIOE€ KOTHITUBHI, €MOL[IIHI
Ta TIOBENIHKOBI KOMIIOHEHTH. Po3kpuro
OCHOBHI TPUHIUIH TICHXOJIOT1YHOTO BILTUBY
3a  PoGeprom  Yanmini (B3a€MHICTB,
MOCJIiIOBHICTb, coLlayibHe CXBaJICHHS,
CHMIIATIS, ABTOPUTET, nedinmr) Ta
MIATBEPIKEHO  IXHIO  PEJIEBAHTHICTb [0
MIPOLIECY YIIpaBIiHHS KOHIIKTaMH, 30KpeMa y
HanpsiMax YHUKHEHHS ecKauallii, popMyBaHHS
JIOBIpM Ta TOCWJICHHS TIEPEKOHJIMBOCTI.
BusznaueHo MOXIHMBOCTI KOHCTPYKTUBHOTO
3aCTOCYBaHHSI TEXHIK BIUIUBY SIK CKJIaJOBOL
KOH(ITIKTHOT B3a€MOii, 110 HE JIUIIE 3HIKYE
piBeHb KOHQUIKTHOCTI, a ¥ MiJBUIIYyE
eeKTUBHICTP KOMYHIKaIii MK yJYaCHUKAMH
CHUTYyalii COLIIAJTBHOTO Hanpy>KEeHHSI.
OOrpyHTOBAaHO JOIUIBHICTh 1HTETpallii TEXHIK
BIUIMBY B OCBITHI IMpOrpaMH 3 MiJrOTOBKH
NICUXOJIOTIB,  TEAAroriB, YHpPaBIIHIIB 1
MIPEICTaBHUKIB coriabHOT chepu,
BpaxoBylour mNOoTpe0y (GOpMYyBaHHS y HHUX
3MAaTHOCTI 110 e(eKTMBHOI Ta  eTUYHOL
komyHikamii. CQopMyIbOBaHO TMPOMO3HUIIT
1010 PO3BUTKY KOH(IIIKTHOT KOMIIETEHTHOCTI
[UITXOM TIO€THAHHS KJIACHYHUX KOH(QTIKTHUX
CTpaTerii 13 TICUXOJIOTIEI0 BILJIUBY,
BKIIIOYAIOUM aKTHUBHE CIYXaHHSA, TEXHIKY
pedpeiiminry, “SI-BucnoBmoBaHHSI”  Ta
HABUYKH €MOIIIMHOT CAMOPETYJISIII].

HaykoBa Ta mpakTMyHa MLIHHICTb
JOCITIJDKEHHST TOJSrae y 3ampOoloHOBaHIN
MoJeni PO3BUTKY KOH(QUIIKTHOT
KOMIIETEHTHOCTI, M0  0Oa3yeTbcs  Ha
MIPUHIIMIIAX TICUXOJIOTIYHOTO BITUBY M MOXeE
OyTu ajanToBaHa JUIs pI3HUX KaTeropiu
ryMaHiTapHUX (axiBIiB.

v MOJAJIBIINX JOCIIIKEHHSX
JIOIIITFHO 30CEpPEAUTH yBary Ha po3poOiri
KOMILJIEKCHUX TICUXO1arHOCTHYHUX
IHCTpYMEHTIB Ul OLIHKMA 3AaTHOCTI [0
€THUYHOTO BIUIMBY B KOHQIIKTHUX CUTYaIlisX,
noriaudIeHOMY aHaumiz1 KYJIbTYPHHX,
TeHJICPHUX 1 BIKOBUX YMHHHKIB, SIKI MOXYTh
BIJTMBATH Ha CHOPUUHATTS Ta €(EKTUBHICTH
BUKOPHUCTAHHS TEXHIK BILIUBY,
eKCIIepUMEHTANbHIN nepeBiplli epeKTUBHOCTI
3alpOMOHOBAHMX TMIAXOMIB Y KOHTEKCTI
peaThbHUX OCBITHIX 1 COIIAJIbHUX MPAKTHK.
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