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KOHKPETHM3AIIIS MOTPEB JIFOJAEN OXWJIOTO BIKY: BIJI TEOPII 10
ITPAKTUKHU

Anomayia: y CTaTTi PO3TIISIHYTO MPOOJIEMH JIIOJIEH MOXWIIOTO BiKY; JOBEICHO, IO
cHCTEeMa COMLIaJbHUX IOCIYr B YKpaiHi HOCTIHO mepedyBae B MpOIECi OHOBJICHHS Ta
MoJIepHi3allii BiMOBIIHO IO HOBHUX IMOTpeO0 TPOMaAsiH Ta Cy4aCHHUX CBITOBUX MiIXOIIB Y
Ha/laHHI COLQJIbHUX I[OCIYI; BU3HAUYEHO II€BHI HOPMM Ta NPUHLMIHN, SKI CHPUSIOTH
3a0€3MEeUYeHHI0 TITHUX YMOB JKUTTS JIIOJSIM TOXWJIOTO BiKy (3a0e3meueHHst Oe3NnedHoro i
CIPABEIIMBOTO JOCTYIMY, >KUTTECTIMKICTh, COLIAJIBHUNA 3aXUCT); HAaBEAEHO MpOOJIeMH, IO
MaroTh Micle y (QYHKIIOHYBaHHI CHUCTEMM SKICHHX COLIaJbHUX MOCIYr (HEBIANOBIIHICTh
COLIIAJILHOTO OOCIIyrOBYBaHHSI MIKHAPOJHUM CTaHAapTaM, HEJIOCTATHIA piBeHb KBaidikarii
NpPaliBHUKIB COLIAIbHUX CIIy’KO; HEBUCOKHMH pIBEHb COLUJIbHUX BUAATKIB MOPIBHSHO 3
kpainamu €C Ta 1H.); JOBEJEHO, L0 OJHMM 13 TOJOBHUX CTpPATEeTIYHUX HANpPSMIB
peopMyBaHHS CHUCTEMH COLIAJIbHUX IOCIYr € po3poOKa Ta BIPOBAKEHHS y IMPAKTHKY
METOJMK Ta METOJIB OI[IHKM IHAMBIAYalbHUX NOTPEO KOPHUCTYBAyiB COLIAIBHUX IOCIHYT;
HABEJCHO NPUKIAJL POOOTH VYHIBEPCUTETY TpeThoro BiKy B TepuTopialbHOMY LIEHTp1
CantiBchkOro pailoHy M. XapKoBa, BHU3HAUEHO, IO TapaHTOBAaHUM JI€PKaBOI TAKET
COLIaIbHUX MOCIYT JUIsl HAHMEHII 3aXUILEHNX BEPCTB HACEJIEHHs MiABUILUTD 10BIpY TPOMAISIH
710 Iep>KaBH, 3a0€3MeYnTh 3MIIHEHHS CTa0lIbHOCTI 1 0€3MeKH CYCIIbCTBA.
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SPECIFYING THE NEEDS OF ELDERLY PEOPLE: FROM THEORY TO
PRACTICE

Abstract: The article examines the problems of the elderly; it is proven that the system
of social services in Ukraine is constantly in the process of updating and modernizing in
accordance with the new needs of citizens and modern global approaches to the provision of
social services; certain norms and principles are defined that contribute to ensuring decent
living conditions for older people (ensuring safe and fair access, sustainability, social
protection); problems that occur in the functioning of the system of quality social services are
presented (non-compliance of social services with international standards, insufficient level of
qualification of social service workers; low level of social expenditures compared to EU
countries, etc.); it has been proven that one of the main strategic directions of reforming the
social services system is the development and implementation in practice of methodologies and
methods for assessing the individual needs of social service users; an example of the work of
the University of the Third Age in the Territorial Center of the Saltivskyi district of Kharkiv is
given; it is determined that a state-guaranteed package of social services for the least protected
segments of the population will strengthen citizens' trust in the state, ensure the strengthening
of stability and security of society.

Key words: state; strategy; needs analysis; elderly person; university of the third age;
difficult life circumstances; services.

Larysa Hren, Oleksandr Mishchenko

An extended abstract of the paper on the subject of:
“Specifying the needs of elderly people: from theory to practice”

Problem setting. In the document elderly person highly dependent on other

“Ukraine — 2030. Strategy for Changing the
Future”, the mission of the strategy that
Ukraine needs is to achieve a positive change
in the citizens’ vision of their future and the
future of the country, restore trust and strategic
orientation of business, and promote the
formation of an economic model in Ukraine
that will ensure the realization of human,
entrepreneurial, and natural resource
potential, will give every Ukrainian confidence
in a dignified and secure future raoacmo
KOJCHOMY VKDPAiHYe8l 6NeHEeHOCMI Y 2IOHOMY
ma 3abesneuenomy mauoymuvomy [17]. There
IS a constant increase in the number of elderly
people who need long-term medical treatment
and care. Deterioration of health makes the

family members. [13]. In the civilized world, a
special role in ensuring the vital activities of
the elderly is assigned to the state.

Recent research and publications
analysis. Research in the field of social
protection and state social policy is the focus
of attention of S. Bilosorochka, N. Boretska,
V. Goshovska, A. Kolot, E. Libanova,
O. Novikova, O. Pishchulina, T. Pospelova,
V. Skurativsky, V. Troshchynsky and other
scientists.

The essence of social services, their
focus on certain categories of consumers, in
particular the elderly, the principles of policy
formation, and the organization of the activities
of entities providing social services are

134

Teopis i npakmuka ynpaseninns coyianohumu cucmemamu 2 ‘2025



MEHE/DKMEHT COLIAJIBHUX CUCTEM TA VIIPABJIIHHA

COLIAJIBHUM PO3BUTKOM

discussed in the scientific works of domestic and

foreign researchers: L. Hren, K. Dubych,
N. Hrabar, O. llyash, N. Leonenko,
G. Leshchuk, V. Oleksiuk, B. Stashkiv,

O. Stefanova, O. Rossoshansky, O. Shylobryd,
J. McCartryk, C. Gor. J. Zingelman,
R. Toftisova-Materon and other authors.

Highlighting  previously unsolved
parts of the general problem, to which this
article is devoted. The system of social services
in Ukraine is constantly in the process of
updating and modernizing in accordance with
the new needs of citizens and modern global
approaches to the provision of social services.
However, the issue of analyzing the needs of
older people remains on the agenda, because
according to the European Social Charter,
older people should be able to freely choose
their lifestyle and lead an independent life in
their usual environment for as long as they
wish and are able to do so [7].

Paper objective. Based on the
legislative framework for ensuring proper
living conditions for older people in Ukraine
and their social protection, analyze the needs
of older people.

Paper main body.Older people have
the right to enjoy all socio-economic and
personal rights and freedoms. The main
principles of state policy regarding labor
veterans and other elderly citizens are
determined by the Constitution of Ukraine, the
Law of Ukraine “On the Basic Principles of
Social Protection of Labor Veterans and
Other Elderly Citizens in Ukraine” [6].
According to the Standards for Inclusion of
Humanitarian Response for Older Persons
and Persons with Disabilities, developed by
the Consortium for Advancing Older Persons
and Persons with Disabilities, there are
certain norms and principles that contribute
to ensuring decent living conditions for these
population groups [14]. The social protection
system of the population has a developed
network of territorial social service centers
(provision of social services), which are
special state or municipal institutions that
provide social services to pensioners,

disabled people, single people unable to work
and other socially unprotected citizens at
home, in inpatient, temporary and day care
conditions [16]. The Government Strategy for
Reforming the System of Providing Social
Services broadly defines the areas of
necessary changes in budget legislation as
those necessary for the functioning of a
modernized social services market based on
the principle “Money follows the recipient of
services” [11]. The main goals of providing
social services: 01 Prevention of difficult life
circumstances (prevention of the emergence
of difficult life circumstances and/or the
person/family getting into such
circumstances); 02 Overcoming difficult life
circumstances (by the person/family,
integration and reintegration into the social
life of the local community); 03 Minimization
of the negative consequences of difficult life
circumstances. The activities of the Territorial
Center for the Provision of Social Services of
the Saltivskyi District of the City of Kharkiv are
aimed at supporting the vital activity, social
activity and full life of citizens, including
elderly citizens who find themselves in difficult
life circumstances (DLC). The day care
department of the Saltivskyi district territorial
center pays great attention to pensioners,
people with disabilities, war veterans, and
labor veterans. A psychologist in the
department provides assistance to pensioners
and persons with disabilities in all main areas
of psychological counseling: age-related
psychological, family, individual, and
psychological counseling in special situations.

Conclusions of the research.
Therefore, based on the material we have
presented on the analysis of the needs of the
elderly, the following conclusions can be
drawn: 1) a state-guaranteed package of
social services for the least protected
segments of the population will strengthen
citizens' trust in the state, ensure the
strengthening of stability and security of
society [2, p. 22]; 2) in each Territorial
Center for Serving Single Disabled Citizens in
Ukraine, a large role belongs to Universities
of the Third Age, whose activities are aimed
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at fostering solidarity among older people,
mutual understanding, increasing self-esteem,
expanding and transferring knowledge and
skills, developing potential abilities, and
resolving difficult life circumstances; 3) the

ITocranoBka npoodaeMu y
3arajJijbHOMy BHIJIsSIAI Ta 11 3BSBOK 13
BOKJIMBUMH HAyKOBUMH 4YH MPAKTUYHUMHU
3aBmaHHAMH. Y ToKyMeHTi “Ykpaina — 2030.
Crpareris  3MiHM ~ MaiOyTHBOTO”  MicCi€r0
CTparTerii, sika moTpioHa YKpaiHi, € TOCITHEHHS
MO3UTHUBHOI 3MiHH y OadeHHI TpoMaJasHaAMHU
CBOTO MaifOyTHBOTO Ta Mail0yTHBHOTO KpaiHH,
BITHOBJICHHA  JOBIpM Ta  CTpaTerivyHoi
OpiEHTOBAHOCTI Oi3HECy, CIIPUSHHS (OpMYBaH-
HIO B YKpaiHi Takoi eKOHOMIYHOI MOJIEN, sIKa
3a0e3I1eYnTh peaizartito JIFOICHKOTO,
HATPUEMHUIIBKOTO Ta MPUPOAHO-PECYPCHOTO
NOTEHIllaTy, HaJacTh KOXKHOMY YKpaiHIIEBi
BIICBHEHOCTI y TIIHOMY Ta 3a0e3le4eHOMY
MaitoyTHhoMY [17]. CriocTepiraerbes mocTiiHe
3pOCTaHHS KUIBKOCTI JITHIX JIFONIEH, IO
NOTpeOyIOTh TPUBAJIOTO0 MEIUKAMEHTO3HOTO
mikyBaHHS ¥ omiku. [loripiieHHst 310poB’s
CTaBUTb JIITHIO JIFOJJMHY Y MOCTIIHY 3aJI€KHICTb
Bif  iHmMX wieHiB ciMi.  [13]. VY
IIMBLTI30BAHOMY CBITI 0COOJMBa pojib Yy
3a0e3IeYeHH] KUTTEAISUILHOCT] JITHIX JTFOAEH
BIZIBOJTUTHCS JICPHKaBI.

AHaJi3 OCTAaHHIX JOCHiIKeHbL Ta
nyoJaikanid, y SKUX  3al04aTKOBAaHO
pO3B’s3aHHsA L€l mpobieMu 1 Ha fKi
cnupaeTbesi aBTop. JocmimkeHHs y cdepi
COLIabHOTO  3aXHUCTy Ta  Jep)KaBHOL
COLIIAJIHOT MOJIITUKU 3HAXOASThCS Yy QoOKycl
yBaru C. Binocopouku, H. bopenpkoi,
B. I'omoscekoi, A. Komor, E. JliGanoBoi,
O. Hogikogoi, O. Ilimyminoi, T. [Tocnenosoi,
B. CkypariBcpkoro, B. TpommHcbkoro Ta
IHIITINX HAYKOBIIIB.

CyTHOCTI coIlaTbHUX TOCIYT, TXHBOI
COpPSMOBAHOCTI ~ Ha  MEBHI  Kareropii
CMOXKMBAYIB, 30KpeMa JITHIX JIIOJIEH, 3acaj
bopmyBaHH: HOJITHKH, opranizarii
JSITBHOCTI Cy0’ €KTIB, 10 HATAIOTh COIIAIbHI
HOCIYTH, TPUCBIYEHO HAYKOBI POOOTH
JI. I'pens [2; 3], K. dy6uu [5], H. I'pabap [2],

strategic direction of reforming the social
services system is the development and
implementation of methodologies and
methods for assessing the individual needs of
older people.

O. Lsin [8], H. JIeonenko [2], I'. Jlemyk [10],
B. Onexcrok [10], B. Iomimtyk [10], I. Poanbs
[7],0. Poccomancekoro [13], b. Cramkis [15],
O. Credanosoi [16], O. uroopux [13] Ta
HIIIMX aBTOPIB.

BupainenHsi He BUpilIeHUX paHimie
YaCTHH 3arajbHoi MNpodJeMH, KOTPUM
NpHUCBIYYEThCST  JaHa  crarts.  Cucrema
COLIaIbHUX TMOCIHyr B YKpaiHi MOCTiitHO
nepeOyBae B MpoIeci OHOBICHHS  Ta
MOJIepHi3allii BiAMOBITHO JO HOBUX TOTPEO
IPOMaJIiH Ta Cy4acHUX CBITOBHX MiTXOIIB y
HaJaHHI comianbHux mnocayr. Ilpore Ha
MOPSIIKY JIEHHOMY 3aJIMIIAETHCS MpodIemMa
aHaizy notped Jro/Iel MOXUIOro BIKYy, aJikKe
BIAMOBIMHO 10 €Bpormeiicbkoi CormianbHOT
Xaprii  smiTHI OCOOM  TOBHMHHI  MaTH
MOYKJIMBICTh BIJILHO OOMPATH CHOCIO )KUTTS Ta
BECTH HE3aNE)KHE IJKUTTA Y 3BUYHOMY
OTOYEHHI TaK JJOBIrO, K BOHH TOTI'0 0Q)KaroOTh 1
JI0 TOTO 311aTHi [7].

®opmyII0BaHHST ~ Wijed  cTarTi
(mocraHoBKa 3aBaaHHsA). Ha mijgcraBi 3akoHO-
JMaB4oi 0a3u 1010 3a0e3MeueHHs] HaJKHUX
YMOB JKUTTEIISUIBHOCTI  JIITHIX JIIOJIEH B
VkpaiHi, iX COLIaTbHOrO 3axHCTy IpoaHa-
Ji3yBaTy NOTPeOU JTI0/IeH MOXUIIOTO BIKY.

Bukaag  ocHoBHOro  marepiany
AOCJTiZKEHHsSI 3 TOBHUM OOIPYHTYBaHHIM
OTpUMAHUX HayKOBUX pe3ynbTaTiB. [lo
Bpa3iMBOi  KaTeropii  HaceJeHHs,  sKa
noTpedye COLIaTbHOTO 3aXUCTy, HaJeXaThb
monu noxuioro Biky. KokHa mroguHa, 110
JMOXKWJIa A0 TOXHIOTO BIKY, Ma€ TMpaBo
pO3paxoByBaTH Ha JIONIOMOTY JICpXKaBH.
Jromm moxwimoro BIKy MarOTh NPaBO Ha
KOPUCTYBaHHS BCiMa COIIaJIbHO-
eKOHOMIYHUMH Ta OCOOMCTUMHU TIpaBaMu 1
cBoOomamu. OCHOBHI 3acagu Jep>KaBHOI
MOJITUKK IIOJI0 BETEepaHiB Mpalli Ta IHIIUX
TpOMaJISTH MTOXHUJIOTO BiKYy BH3HAYa€
Koncrutyuis Ykpainu, 3akon Ykpainu “IIpo
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OCHOBHI ~ 3acaJid  COIIAJbHOTO  3aXKHCTy 3aKjiajax COIabHOIO  OOCIYrOBYBaHHS.
BeTEpaHiB mpami Ta iHmuX TrpomMaasH (OCHOBHOIO TEHJEHIEI0 PO3BUTKY CUCTEMHU
MOXHJIOrO BiKy B YKpaini” [6]. COLIIAJILHOTO OOCITYrOBYBaHHS OCI0 MOXHIIOTO
BigmnosizHo 1o CranmapTiB BIKy Ha Cy4yacHOMY e€Tall € CTBOPEHHs

BKJIIOYEHHSI TYMaHITapHOTO pearyBaHHS JUIs
Jqroed MOXWJIOTO BIKY Ta JIoAed i3
iHBasiHICTIO, po3pobienux Koucopiiymom
31 CHPUSHHS JTFOISIM TTOXUJIOTO BiKY Ta JIIOSIM
13 IHBANIJHICTIO, ICHYIOTH IE€BHI HOPMH Ta
OPUHIUNN, $Ki CHPUSIOTH 3a0€3MEUCHHIO
TIIHUX YMOB KHTTS JJISl IUX TPYI HACEJICHHS
[14]. Po3rnsiHeMo AesiKi 3 HUX:

1. 'onoBHMIA cTaHIapT BKIIOUEHHS 1:
3abe3neueHHs] OE3MEYHOro 1 CIPaBeNINBOTO
JOCTYIIY:

- TapaHTYBaTH, HIO JIIOAM MOXHIIOTO
BIKY Ta JIFOJU 3 1HBAJIITHICTIO MAIOTh PIBHUN
JOCTYTI IO TYMaHITapHOI TOTIOMOTH, PeCypcCiB
Ta MOCIYT;

- CTBOPHTH Ta FapaHTyBaTH OE3MEYHUI
JOCTYTI JIO BOYKJIMBUX PECYPCIB, TAKUX SK BOJA,
1Ka, MEIMYHA JOIIOMOTa Ta KUTIIO.

2. 'onoBHMIA CTaHIAPT BKIIOYCHHS 3:
KuTTecTiKiCTh:

- 3a0e3meunTd, moo0 JTOAM MOXHIOTO
BIKy Ta JIIOAM 3 IHBAIAHICTIO MaJld
MOYKJIMBICTh BIJKMBAaTH B YMOBaX KPHU3H;

- po3poduTH TUIaHU HaJIHHOTO
3a0e3meyeHHs IXHIX OCHOBHHUX MOTPeD.

3. l'onoBHMIA cTaHIAPT BKIFOYECHHS S:
Biaryku ta ckapru:

- 3a0€3MeYUTH MOXJIUBICTh JUISL LUX
TpyTl HaceJIeHHS BHCIIOBIIOBATH CBOi CKapru
Ta OTPUMYBATH BIATOBII HA HUX;

- CTBOPUTH MEXaHi3MH Uil 300py
BIJITYKIB Ta BJJOCKOHAJICHHSI HAJIaHHSI IOTIOMOTH.

4. CorianpHuii 3aXUCT B YKpaiHi:

- YkpaiHa rapaHTye TiJHUHA piBEHb
KUTTA I8 TPOMAASH MOXWIOTO  BIKY,
BKJTIOYAIOUM TIE€HCII, JOTOMOTY, JKHTIIO Ta
coliaJibH1 IOCTYTH.

i cramgapt  copsMoBaHI  Ha
MOJIMIIEHHS SKOCTI UTTS JIIOJIEH MOXUIIOro
BIKY Ta JItOJIel 3 IHBANIIAHICTIO, 3a0e3Meuyoun
iM HeoOX1THI pecypcH Ta miATpuMKy [14].

JIronuHa MOXUIIOTO BIKY, Ka HE MOXe
CaMOCTIHO TmepecyBaTHCs a0o 3a CTaHOM
3J10pOB’sl NOTPeOYE MOCTIHHOTO JAOTIISAY, MAE
paBoO Ha OOCIyrOBYBaHHS y CTalllOHApHUX

CTaIlIOHAPHUX 3aKJIaiB HOBOIO THITy JUIS
HEBEJINKOI KUIBKOCTI IIJOMIYHMX, IiSIbHICTD
AKX € MAaKCHUMaJbHO HAOMIDKEHOI JI0
€BPOIICICHKUX CTaHJApTIB, a camMe HaJaHHS
SAKICHUX  COILUQJbHUX  TIOCIYT, YCYHEHHS
COLIIATBHOT 130JIbOBAHOCTI Ta CIPHSIHHS iXHIH
AKTHUBHIN y4acTi B CyCHijibHOMY 5KUTTI [13].

Y cucremi  COIIBHOTO  3aXUCTY
HACEJICHHSI PO3BMHEHA MEpEekKa TEPUTOPIialIb-
HUX LEHTPIB COI[aJbHOTO OOCITYrOBYBaHHS
(HamaHHSI  COIIAIBHUX  TIOCIYT), SKI €
CHCIIATFHAMA JICPKaBHAMH a00 KOMYHAITb-
HUMU YCT@HOBaMH, IO HAJAlOTh COLIalbHI
MOCITyTH TICHCIOHEpaM, 1HBANiaM, OJUHOKHM
HeMpane3JaTHUM ~ Ta  IHIIUM  COIaJbHO
HE3axXHINCHUM TPOMaJITHAM BIOMa, B YMOBAax
CTaI[lOHAPHOTO, THUMYAcCOBOTO Ta JIEHHOTO
niepeOyBaHHS, SIK1 CIPSIMOBAH1 Ha MIATPUMAaHHS
IXHBOT  KUTTEIISUIBHOCTI Ta  COLHAJIBHOI
aKTUBHOCTI. TakoX TepHUTOpialbHI IICHTPH
BIIPOBA/DKYIOTh 1HHOBAIIIHI MOJIENi Ha/JaHHS
COLIIAJTbHUX MOCIYT Ha piBHI rpomau [16].

He3Baxaroum  Ha  BIPOBAKEHHSA
IHHOBAIIIMHUX MOJENIed HagaHHS TOCTYT
JIOASIM MOXWJIOTO BIKY, ICHYIOTh IpOOJiIeMHU y
(YHKIIIOHYBaHHI CHUCTEMHU SIKICHUX COLiajb-
HUX TIOCITyT, SKi TIPOSIBIITIOTHCS Y TaKUX

acmeKkTax:  HEBIAMNOBIAHICTL  COIIAJLHOIO
00CJIyrOBYyBaHHSI MIXXKHAPOJHUM CTaHIapTam,
BIJICYTHICTh JepKaBHUX CTaHJApTIB

COLINIbHUX TOCIYT; HEJOCTaTHIA pPO3BUTOK
1H(QPACTPYKTYPH PUHKY COLIAIBHUX MOCITYT
BIAMOBITHO JIO 3pOCTaHHS MOTpeOM Yy
30UIBIIEHH] KUIBKOCTI OCi0, sIKI TOTpeOYIOTh
COLIIAJIbHOT JIOTIOMOTH; HU3bKa €()EeKTUBHICTD
Oprasi3ariiHo-eKOHOMIYHOTO MEXaHI3My
HaJIaHHS ~ COLIAJBHUX  TOCIYT  BJOMA;
3pOCTaHHS PIBHS HE3aJI0BOJICHOCTI TPOMAJISH
OJI0 SKOCTI OTPUMYBAHHMX  COIlaTbHUX
MOCTYT; HENOCTaTHI piBeHb KBamidikarii
MPAIiBHUKIB COLIATBHUX CITYKO; HEBHCOKHIA
pIBEHb COLIATbHUX BHUJAATKIB TOPIBHAHO 3
kpainamu €C Ta iH. [8]. YpsmoBa Crpareris
pedopMyBaHHS CUCTEMH HaJIaHHS COLIATbHUX
IOCIYI  paMKOBO  BHM3HAYa€  HaIpPsSIMH
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HEOOX1THMX 3MIH y OIOPKETHOMY
3aKOHONABCTBI K Taki, IO HEOOXimHi I
(YHKIIIOHYBaHHS ~ MOJEPHI30BAaHOTO  PHHKY
COLlIbHUX TOCIYT 3a mpuHImIoM “T'porr
XOATh 3a orpuMmyBadeM nocayr” [11]. Omnak
NeTalpHUN IUIaH  3aXOomiB 1  BiAIOBigHI
(biHAHCOBI PpO3paxyHKH JUIA iX peaizamii
MOBHHHI OyTH PO3pO0JICHI 10IaTKOBO. 30KpeMa
BUPIIIEHHS MOTPEOYIOTh TaKi MTUTAHHS:

1. HaganHsa mociyr, Opi€HTOBaHMX Ha
pe3ynbTaT 1 Ha nmotpedu kimieHta. CTBOpEHHS
PUHKOBHUX  MEXaHI3MIB  B3aEMOJIi  MIiX
PO3NOPSAAHUKAMU  OFOJDKETHUX  KOIUTIB 1
HajaBayamu mocnyr. (DiHaHCyBaHHS TOCTYT
Ha MICLIEBOMY pIiBHI BHUMAarae po3poOKH i
anpooartii BIIAIOBITHUX Mozeiei
BUKOPUCTAHHS OIO/KETHUX KOIITIB, BKJIFOYHO
3 MeXaHI3MaMu Uil BUBYEHHS MOTped
KJIIEHTIB; TOCTAaHOBKH €()EKTUBHUX TEXHITHUX
3aBlaHb I [MOCTAYaJbHHKIB  IOCTYT;
CTBOPCHHS IOTY)XHOCTCH JUISI  KOHTPOJIIO
HAJIaHHS TIOCIIYT Ta 30BHINIHBOTO KOHTPOJIIO
BUKOPHUCTAHHS OI0JDKETHUX PECYPCIB.

2. Ha nHamioHanpHOMY pIiBHI, DIFOUHIA
HiAXig 10 BU3HA4YEHHs 00cCsiry TpaHchepTy
BUPIBHIOBaHHs, III0 OOpaxoBYeThCS Ha
(GYHKIIIO COIIAJIBHOTO 3aXKCTY, € BIAUYTHOIO
MIEPENIKO/IOK0 ISl 3/IIMCHEHHS TIePEXOy Bij
yTpUMaHHS 3aKiafiB A0 (hiHAaHCYBaHHS
nociayr. Y ¢hopmyii po3noAiny TpaHChepTis,
pO3paxyHKOBHI o0OCAr BUIATKIB Ha II0
byHK10 Ui KOKHOT'O Or0JKeTy
BU3HAUAETHCS  3aJIe)KHO  BIJl  KUIBKOCTI
3apeeECTPOBAHUX KIIIEHTIB JIFOYUX YCTAHOB.
TakuM 4YMHOM, TIeW MiaXiA PO3MOILISIE
TpaHC(EepTHUIl pecypc MK  MiCLIEBUMHU
Oro/PKeTaMU MPOIIOPIIIHHO O BEIMYUHU yiKe
HasIBHOI B iXHIH 1H(QpacTpyKTypl OIOPKETHUX
YCTaHOB, TMPUYOMY BIJAAIOYU OCOOIUBY
¢diHaHCOBY nepeBary OI0/KETHUM yCTaHOBaM
crarionapHoro tumy [4].

OmHMM 13 TOJNIOBHUX CTPATETIUHUX
HanpsMiB peOpMyBaHHS CUCTEMH COITIATbHUX
MOCIYyT € pPO3poOKa Ta BIPOBAMKECHHS Y

MPAaKTUKy METOJUK Ta METOMIB  OIHKH
THJIMBI Ty aJTbHUX notped KOpHCTYBauiB
comianbHuX mocayr [1].  [HHOBaridHEME

MOJCIAMA COI_IiEU'ILHI/IX nociayr, mo 6y.III/I

3arporionoBasi mpoektoM TACIC “Ilocunenns
pETIOHANTBHHUX COMiaTbHUX CITy)0” me y 2006
POLIi, € MPUIHSATI Y CBITI PAKTUKH POOOTH, a iX
BIPOBA/DKEHHS B YKpaiHi Oy/no TMOKIIMKaHe
3a0€3MeUnTH JTOTPUMAHHS CTaHJAPTIB SKOCTI
comiaibHUX TOCIyr. OCHOBHUMH — TaKUMH
MOJICIISIMA €. CYyNEpBi3isd, OIIHIOBaHHSI Ta
TUIAaHYBaHHS JIOTJISTY, TIOTIEPE/KEHHS KOPCTO-
KOr0 TMOBOKEHHA 3 KIIEHTaMM, HaJeKHa
aJIBOKAIlisl, TpyITH B3aemo oromord [9].

OCHOBHI IIUIl HAJaHHS COLIAIbLHUX
nociyt: 01 [podinakTrka CKIaIHUX KUTTEBUX
0o0CTaBUH (3armobiraHHs BUHUKHEHHIO
CKJIaJIHUX  JKUTTEBUX  OOcraBuH  Ta/abo
NOTPAIUIIHHS 0cOOM/CiM’T B Taki 0OCTaBHUHM);
02 ITomonaHHs CKJIQIHUX >KATTEBUX OOCTAaBUH
(ocoboro/ciM’er0, IHTErparlist Ta peiHTerparis B
CyCHiIbHE JKUTTS MicueBoi rpomamm); 03
MinimMizaliss HeraTUBHUX HACIIAKIB CKJIAMHUX
JKUTTEBUX  oOcTaBMH (11 0coOmW/CiM’i,
MiATPUMKA 11/iX KUTTEISUTEHOCTI, COIIATBHOTO
CTaTyCy Ta BKJIIOYECHHSI B TPOMA/Ii).

HepxaBa rapaHrye
KOXXKHOMY  TPOMAJSHUHY [OXUJIOTO BIKY
HAICKHUH  PIBEHb KUTTS, 3aJ0BOJICHHS

PI3HOMAaHITHUX »XHUTTEBUX IMOTPeO, MOJAHHS
PI3HUX BUIIB JAOMOMOTH NUISXOM: peaiizaiii
IIpaBa Ha MpaLto BIAMNOBIIHO /10 podeciitHol
HiATOTOBKH, TPYAOBUX HaBUYOK 1 3
ypaxyBaHHSIM CTaHY 3JI0pOB’sl; 3a0€3MeUCHHS
MEHCIAMHA 1 JOMOMOIOIO; HaJaHHS JKUTIA,
CTBOPEHHS YMOB JUIs IATPUMAHHS 3/10pOB’A 1
aKTUBHOI'O  [JOBIOJITTA  BIAMNOBIAHO  JO
CydJaCHHUX JIOCSTHEHb HAyKH; 3a0e3IMeUCHHS
peasizaliii mpaBa Ha COIllajabHI MTOCTYTH.

CyTb IHTETpOBaHOi CHUCTEMHU HAJaHHS
COIIIATBHUX TIOCIYT € 3arajbHO BU3HAHUM Ta
BHCOKO €()EeKTUBHHUM T1IXOJIOM JIO OpraHi3arii
HaJaHHS COIIAIbHUX TIOCIYT 1 3aJI0BOJICHHS
notped rpomazsH [3, €. 941]. Tak, HisuTbHICTH
TeputopiaabHOTO [EHTPY HaJaHHS
couianbHux mocayr CanTiBCbKOTO paioHy
MicTa XapKoBa CIpSMOBAHA Ha MiITPUMKY
JKATTEMISIILHOCTI, COIIAIbHOI aKTHBHOCTI Ta
MOBHOI[IHHOTO KHUTTS TPOMaJsH, 30KpeMa 1
TPOMaJITH TIOXHUIIOTO BIKY, SIKI ONMUHWINCH Yy
CKJIagHUX JKUTTEBUX oOcraBuHax (CXKO).
Jli10Th TaKi CTPYKTYpPHI HiAPO3ILIIH:
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- BIQOUJIEHHS COLIAJIbHOI JOIIOMOTH
BJIOMa (COIiaJIbHI TOCITYTH — JOTJIS BIOMA,
najJiaTUBHUM JTOTJISAN);

- BIUIUICHHST JCHHOTO TiepeOyBaHHS
(comianbHI TOCTYTH — COIialIbHA aanTaIlis,
KPHU30BE Ta EKCTPEHE BTPY4aHHs, QYHKIIIOHYE

— yHIBEpCHUTET TpPeThOro BIKy 1 KIy0
AKTHBHOTO JIOBTOJIITTS);
- BIAUIGHHS  OpraHizamii  HaJaHHS

aJPECHOI HATyPAIIbHOI Ta IPOLLIOBOI I0NIOMOTH
(cowiaIbHO-eKOHOMI4HI MOCTYTH, (PYHKIIIOHYE
MYHKT IPOKaTy 3aco0iB pealimirartii).

3a HEeOoOXITHOCTI coLiabHI TOCTYTH
HAJIAl0ThCS 3 BUKOPUCTAHHSAM MYJIbTHIUCIIUIT-
JHApHOTO  MIAXOMYy, TaKOX (PYHKIIOHYE
iHpopMaLliiiHMil  CcOliaIbHUI  eINEeKTPOHHUI
ocic Ta HaTAETHCS MOCITyTa KOHCYJIBTYBaHHSI.

v TepuropiaasHOMY HEHTPi
CanTiBCbKOTO paiioHy aKTUBHO TIPAIIOE
VYHIBEpCUTET TPETHOrO BiKy, poOOTa SKOTO
CIpsMOBaHAa Ha 3TYPTOBAHICTh  JIIOJEH
MOXHUJIOTO BIKY, B3a€MOPO3YMiHHS,
PO3LIMPEHHS Ta Nepeady 3HaHb Ta HaBUYOK,
BUPILLICHHS CKJIQJAHUX J>KUTTEBUX OOCTaBHUH.
Bucoko 3atpebyBaHOI0 cepen  I'poMasiH
HOXHWJIOTO BIKY € TOCIyru ‘‘YHIBEepCUTETY
TPETHOTO BIKY”, /i€ 1it0Th 6 (haKyJIbTETIB:

1. @akynprer  “3nmopoBHil  cmocid
KUTTS” PO3LIMPEHHS Ta MOITUOJIEHHS 3HaHb
po 370pOBUIl CMOCIO XKUTTA y MOBAKHOMY
Billi (3aHATTA 3 TAIMIAMH, MaJbYMKOBA
riMHACTHKa, CKaH/IMHAaBChbKa xo7p0a,
criopTuBHA KoMaHa “Yapiiminr”).

2. QakyabTeT My3M4YHAa TapMOHis,
O3HaOMJIEHHS 3 MY3MYHUMH TBOpPaMH,
BUBYECHHS YKpPAiHCBKUX HApOJHUX IICEHb
(xop “Jlimes”, aHcaMOJib YKpaiHCBHKOI MiCHI
“Axanema”).

3. @akynbTeT XopeorpagiqHoro
MUCTEITBa, YKPaTHCHKI TaHIIi 1 TaHIIl HAPOIiB
CBITy (TaHLIOBaIbHI KOJEKTHBH “TaHOK
nayuri”, “KBitka”).

4. dakynbTeT KOMIT FOTEPHOI
IpaMOTHOCTI, HaBUYaHHS 3 BUKOPUCTAHHS
cMapThoHiB.

5. @akynbreT GuI0J0TIT Ta PI3HUX
MOB (cydacHa yKpaiHChKa JliTepaTypa Ta
MOBA, BUBUCHHSI aHTJIICHKOT MOBH 3 HYJIA).

6. dakynpTeT “Kpainamu Ta
KOHTUHEHTaMM .

VY BiaineH1 mparroe:

- KOMITIOTEPHUM KJ1ac (OBOJIOMIHHS

HaBUKAMH KOPHUCTYBAaHHS ITIEPCOHAIBHUM
KOMITFOTEPOM);
- KIMHaTa 3 HaBYaHHS HaBHYOK

CaMOCTIMHOTO JKUTTS (CaMOOOCITyrOBYBaHHS,
CaMOIPEe/ICTaBHUIITBA, CIUJIKYBaHHS,
OpIEHTYBaHHS Ha [IOLIYK pecypciB Yy
rpomai);

- CEKIIisl 3I0pOB'sl (HAaBYaHHS OCHOBAM
3I0pOBOTO  cHocoOy  KMUTTS, HIATPUMKA
¢izngHO1 hopMHU y MEKaX CBOIX NOTEHIIIHHNX
MO>KJIUBOCTEH).

VY BimginieHH] JEHHOTO TNepeOyBaHHS

teputopiasibHoro  1eHtpy  CanrtiBchKoro
paiioHy  TpPUAUISETBCS  BEIMKAa  yBara
neHcioHepam, oco0aMm i3 1HBaJiAHICTIO,

yYacHHKaM BiiiHHM, BeTepaHaMm mpari. TyT
BOHM 3HaxOAsTh BEJIHMKY YAacTKy CBOTO
[IOZIGHHOTO 1INACTS, PO3yMiHHS, BH3HAHHS,
OLIIHKY, CIIBUYTTS, CIOKid. 3 BHXOJOM Ha
NEeHCiI0, a00 y 3B'A3Ky 3 IHBAIAHICTIO Yy
JrOAEH 3MIHIOETHCS CTABIICHHS 10 JKUTTA,
XapakTep, TIOBEIIHKA. 3a3BUYail, BOHU
IICUXOJIOTIYHO HE TOTOBI MNPHUHHATH Ll
cTatyc, TOMY MOTpeOyIOTb  HOCTIHHMX
KOHTAaKTIB, TpPUBAJIUX a00 KOPOTKOYACHUX.
Taky nomomory meHcioHepam Ta ocobaMm i3
IHBAJIAHICTIO y BiJAIIEHH] HaJJa€ TICUXOJIOT 31
BCUX OCHOBHHMX HAIpSMKIB ICHXOJIOTTYHOTO
KOHCYJIbTYBaHHS: BIKOBO-TICUXOJIOT14HE,
ciMeiiHe, I1HAMBIAyaJdbHE Ta TIICUXOJIOTIYHE
KOHCYJIbTYBaHHS B 0COOJIMBHX CUTYallisIX.
BucHOBKM 3 1aHOT0 JOCTiIKEHHS Ta
NEPCHEKTUBH MOJAIBIINX PO3BIIOK Y TaHOMY
HanpsAMKy. OTxe, Ha MiJCTaBl BUKJIAIEHOTO
HaMM Marepialy 3 aHajizy notped monei
MOXWJIOTO  BIKY MOXKHA 3poOMTH  Taki
BUCHOBKH: 1) TapaHTOBaHUH JIepKaBOIO MAKET
COLiabHUX  TOCIYr i HalMeHII
3aXMIIEHUX BEPCTB HACEJECHHS 3MILHUTh
JIOBIpY TPOMAJISIH 10 JAep>KaBH, 3a0€3MeUnTh
3MILHEHHSI ~ CTa0UIbHOCTI  Ta  Oe3meKu
cycminberBa [2, c¢. 22]; 2) y KOXHOMY
TepuropianbHOMY TIEHTPI OOCITYTrOBYBAaHHS
OJIMHOKMX HEMpale3JaTHUX TpPOMaJsH B
VYkpaiHi BeJMKa pojib HAIEKHUTh Y HIBEpCUTE-
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TaM TPEThOTO BiKy, JiSUIBHICTh SKHX TIOCIYyT € pO3pOOKa Ta BIPOBADKEHHS Y
CIpsIMOBaHAa Ha 3TypPTOBAHICTh JIIOACH TMPAaKTUKy METOAMK Ta METOMAIB  OINHKA

MOXHWJIOTO BIKY, B3a€EMOPO3YMIHHS, ITiJIBH-
IICHHS CaMOOIIIHKH, PO3IIMPEHHS Ta Mepe-
Jlady 3HaHb Ta HABUYOK, PO3BUTOK ITOTCH-
[IMHUX  3MI0HOCTEH, BUPIIICHHS CKJIATHUX
JKUTTEBUX CHUTYyaIliii; 3) CTpaTeriyHuM Harps-
MOM pedOpMyBaHHS CHCTEMH COIMIAITLHUX
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