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BIINB COLIAJIBHOT'O TA EMOIIMHOI'O ITHTEJIEKTY HA E®EKTUBHICTb
MAUBYTHBOI JIAJIBbHOCTI ®AXIBIIB COIAJIBHOI COEPU

AHnomayis: po3TASHYTO MEPCHEKTUBU CHOPMOBAHOCTI M’ SIKUX HABUYOK 31 COLIAIbHOTO
Ta EMOLIIMHOTO IHTEJIEKTY B KOHTEKCTI €()EKTUBHOCTI JII0JICHKOI JISIIBHOCTI Y Cy4acHOMY CBITI.
[TpoanaizoBaHO BiMOBIAHY HAYKOBY JITEpaTypy mo10 GLI0cOPCHKO-OCBITHEOTO PO3YMIHHS
po0JIeMH “‘COLIIaIbHOIO Ta €MOI[IMHOIO IHTEJIEKTY B KOHTEKCTI HOBUX BHMOT JI0 €MOIIHHOI
CTIHKOCTI, aJalTUBHOCTI MOJIO, IIOTIPIICHHS IICUXOJIOTIYHOT0 0JIAronoayddsi Ta €eMOIIIHHOro
3I0POB’Sl B CyYacCHOMY CYCHiUIbCTBI. IIpoBeAeHO omMTyBaHHS BIWCHKOBUX Ta ITUBUILHHUX
MEIIKAHIIIB, Kl >KUBYThH 1 IMPALOIOTh IiJ Yac BIMHK B YKpaiHi. BucBiTiieHO pediiekcHuBHI,
eMOIIiifHI acrekTH (OpMyBaHHS Ta PO3BUTKY COIIATBHOTO Ta EMOIIHHOTO I1HTEIICKTY
MaiOyTHIX (axiBmiB corianbHoi chepu y 3BO 3 ypaxyBaHHSM CBITOBHUX, €BPOICHCHKHX Ta
YKpaTHCHKUX TEHICHIIIN, IHHOBALIMHUX MEAArori9HUX TeXHOJIOTiH. OTpUMaHO pe3yIbTaTH, SKi
MPEICTAaBICHO Yy BUTIIAAI PEKOMEHJAMIN Moa0 HeoOXigHoCTI (OpMyBaHHS HAaBHUOK
E€MOLIIMHOTO IHTEJIEKTY SK I[EHTPaJbHOI YaCTHHU KPUTHYHOI peduiekcii comiaabHoi poOoTH Y
pO3pi3i  TMEAAroriyHOro Ta TCUXOJIOTIYHO-EMOIIMHOTO KOHTEKCTY CydYacHOi —eIOXH.
OOrpyHTOBaHO HEOOXITHICTH LIJIECHPAMOBAHOTO (POPMYBaHHS EMOIMHOrO I1HTENEKTY SK
OCHOBU TipodeciiHOi KyJbTYpPH COIIANbHOTO (paxiBIsl, MPAKTUYHOI TMIATOTOBKH Ta
HACTAaBHMIITBA MalOYTHIX MPAIIBHUKIB COIIaIbHOI chepu, OCKUIBKH 1€ BU3HAYAE TTPUHITUITN
BIJIMOBIIAJILHOCTI, CIIBUYTTS, CHPABEAJIMBOCTI Ta €THYHOIO CTaBJICHHS JO JIIOJEH, IO €
KPUTHYHO BOKJIIHUBHUM JJIs1 €(DEKTHBHOI Ta TyMaHHOI pOOOTH 3 Bpa3JIUBUMU IpyTIaMH HACEIICHHS.

Kniwowosi cnosa: eMoOLIMHUI 1HTEJIEKT, €MOI[IiHA KOMIIETEHTHICTh, COI[laJIbHUM
IHTEJIEKT, MEeJaroriyHrii KOHTEKCT, IICUXOJIOTIYHO-EMOIINHUI KOHTEKCT, 1HHOBAIINHI
NeAaroriyHi TEXHOJIOT1; mpodeciiiHa qisIbHICTD; (paxiBelb colianbHOI chepu.
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THE INFLUENCE OF SOCIAL AND EMOTIONAL INTELLIGENCE ON
THE EFFICIENCY OF THE FUTURE ACTIVITIES OF SOCIAL PROFESSIONALS

Abstract: the prospects for the formation of soft skills in social and emotional
intelligence in the context of the effectiveness of human activity in the modern world are
considered. The relevant scientific literature on the philosophical and educational
understanding of the problem of “social and emotional intelligence” in the context of new
requirements for emotional stability, adaptability of youth, deterioration of psychological well-
being and emotional health in modern society is analyzed.
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A survey of military and civilian residents living and working during the war in Ukraine
is conducted. The reflective, emotional aspects of the formation and development of social and
emotional intelligence of future specialists in the social sphere in higher education are
highlighted, taking into account global, European and Ukrainian trends and innovative
pedagogical technologies. The results are presented in the form of recommendations on the
need to form emotional intelligence skills as a central part of critical reflection on social work
in the context of the pedagogical and psychological-emotional context of the modern era. The
need for targeted formation of emotional intelligence as the basis of the professional culture of
a social specialist, practical training and mentoring of future social workers is substantiated,
since this determines the principles of responsibility, compassion, justice and ethical attitude
towards people, which is critically important for effective and humane work with vulnerable

groups of the population.

Key words: emotional intelligence; emotional competence; social intelligence;
pedagogical context; psychological-emotional context; innovative pedagogical technologies;

professional activity; social sphere specialist.
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An extended abstract of the paper on the subject of:
“The influence of social and emotional intelligence on the efficiency of the future
activities of social professionals”

Problem setting. Social workers often
experience higher levels of burnout than other
workers, so it is important to understand the
coping processes and techniques they can use
to protect themselves from psychological
stress [21]. The ability to effectively manage
one’s emotional responses in challenging
situations is central to the role of social
workers. Emotions affect social workers in
various ways in their daily practice. Social
workers are constantly exposed to difficult
living conditions of clients, which are often a
result of stress from wartime conditions or the
consequences of the war currently taking
place in Ukraine [20].

Researchers argue that social and
emotional intelligence skills should become
an integral part of professional competence in
times of continuous change, and that this
requires social workers to have a wise attitude
towards both their own emotions and the
emotions of others [33]. The modern labor
market places high demands on the
adaptability and stress resistance of
employees, so the need to integrate social and
emotional intelligence skills into the
educational process is high. The formation of

emotional intelligence as a component of
acquiring soft skills of future social sphere
specialists becomes a necessary condition for
their successful professional activity. In
analyzing the prospects for using emotional
intelligence and social work practice,
scientists emphasize the complexity of
studying emotions, namely three general
themes identified by the results of surveys: 1)
recognition of emotional complexity; 2)
reflection on emotional topics; 3) examination
of one’s own biases. Despite the fact that the
centrality of emotions in social work dates
back several decades, further research is
needed on the introduction and management
of emotional intelligence in the educational
process of training future social workers in
higher education, the relevance and
importance of which for organizational life is
fully recognized [27].

Resent research and publications
analysis. The ancient Greeks pondered the
concept of  “emotional intelligence”,
believing that a wise person is one who is able
to combine reason, logic, and emotions. The
concept of emotional intelligence originates
from the ancient history of philosophical and
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psychological thought, and is rooted in the ideas
of Aristotle, Epictetus, Seneca, René Descartes,
Jean-Jacques Rousseau [1; 5; 6; 10], and many
prominent researchers and scholars who
emphasized the need to master emotions
through rational control, and their connection
with rationality and ethical development.
Despite the fact that this was two and a half
thousand years ago, the issue of human
emotions has remained unchanged.

The interest in emotional intelligence
re-emerged in the early 20th century due to
the discovery of a relationship between a
person’s success in career and life and the
ability to effectively manage one’s own
emotions, as well as the ability to effectively
interact with others based on emotional
connections [13]. At the same time, the results
of classical 1Q (intelligence quotient) tests
could not explain the peculiarities of people’s
motivation and behavior and assess these
abilities [28]. The scientist Ingram proposes
the following concepts regarding emotional
intelligence in social work: reflection in
action and reflection in action. The first
concept (reflection in action) refers to the
ability to think about a situation while a
person is engaged in it, and the other
(reflection in action) refers to the analysis of
the situation later [29].

A group of Ukrainian researchers led
by O.Romanovsky proved the high
effectiveness of the EI development program,
with the need to use discussions and debates,
which consist of several stages, namely:
preparation, the debates themselves, analysis
and work on errors (improving debate skills)
[15]. And at each of these stages, El
development occurs. Researchers E. Nosenko
and Kovryga noted the importance of the
adaptive and stress-protective function of El,
which is an important construct for future
social sphere specialists [14]. Such
psychological features that are extremely
important for social sphere specialists,
including self-awareness, empathy and
emotional regulation, can be developed using
psychological and pedagogical functions,
such as EIl training programs, creating a

positive environment in the student group. All
this will allow you to better navigate the social
and emotional situations that social sphere
specialists encounter in their personal and
professional lives, which will ultimately lead
to more successful professional activities.

Paper objective. The purpose of the
article is to analyze the essence and signifi-
cance of social and emotional intelligence as
an important component of success in the
professional activity of a social work
specialist and the ways of forming social and
emotional intelligence in future social sphere
specialists in the educational environment of
a higher education institution; to determine
on this basis the technologies for the
development of social and emotional
intelligence in future social sphere specialists.
The objectives of the study were as follows: 1)
to clarify the essence of the concept of
emotional intelligence of a social sphere
specialist from different points of view, its
structure; 2) to identify key factors that
influence the effectiveness of the formation of
emotional intelligence in future social sphere
specialists in higher education institutions; 3)
to highlight the pedagogical conditions for the
formation of emotional intelligence in future
social sphere specialists in the educational
process of a higher education institution; 4) to
characterize the technologies for the forma-
tion of emotional intelligence in future social
sphere specialists in higher education institu-
teons; 5) to develop practical recommenda-
tions for the development of emotional
intelligence in social sphere specialists in
modern higher education institutions.

Paper main body. The object of the
study is the educational process of future
social sphere specialists in the educational
environment of higher education institutions.
The subject of the study is the ways of forming
emotional intelligence in future social sphere
specialists in the educational process of a
higher education institution. The following
research methods are considered: critical
analysis of scientific sources on the research
problem; method of observation, study and
generalization of advanced pedagogical
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experience; analysis, comparison and
systematization of theoretical and empirical
surveys. In 2024, a study was conducted at the
National Technical University “Kharkiv
Polytechnic Institute” on the relationship
between the presence of emotional and social
intelligence skills and the effectiveness of
training and work of social sphere specialists
in the conditions of the modern Russian-
Ukrainian war. The study was attended by 67
people — students of pedagogical and
psychological specialties, 28 heads of various
business structures of the city of Kharkov, 30
working social sphere specialists of the city of
Kharkov. The study was conducted using a
survey method. The questionnaire used to
study the relationship between the presence of
emotional and social intelligence skills and
the effectiveness of training and work of social
sphere specialists consisted of two main parts:
the first part concerned emotional and social
intelligence skills, the second — assessment of
work performance. After collecting the
responses, a correlation analysis was
conducted to study the relationship between
emotional and social intelligence skills and
performance indicators of social workers.
After processing the data using the Pearson
correlation coefficient to study the linear
relationship between variables, correlation
coefficients were calculated for each pair of
variables (for example, self-awareness —
customer satisfaction, empathy — task
performance, etc.). The analysis made it
possible to identify important patterns and
draw conclusions about the significant impact
of these skills on professional activity and to
establish an unconditional relationship
between emotional and social intelligence
skills and the performance of social workers.
To study the level and characteristics of
emotional intelligence in  students of
pedagogical and psychological specialties,
managers of various business structures and
working social workers, the D. Lyusin test
(questionnaire) was also used. During this
survey, the level of emotional intelligence of the
above-mentioned respondents was determined

within the framework of one or another type of
relationship: “interpersonal emotional intelli-
gence”, “intrapersonal emotional intelligen-
ce”, “understanding one’s own emotions” and
“managing one’s own emotions”. The level of
empathy, social interaction; adaptation to
change; emotional resilience in stressful
situations was also determined.

Conclusions of the research. Based on
the results of the survey, it can be noted that El
has practical benefits in the context of pedagogy
and psychology of higher education, and the
formation of social and emotional intelligence
in future specialists in the social sphere is an
important aspect of their training in higher
education institutions. Several ways have been
identified that can contribute to the development
of these skills: 1) the introduction of specialized
courses on emotional intelligence; 2) the
organization of trainings and practical classes
to practice communication, cooperation and
conflict resolution skills; 3) conducting
conversations, educational lectures, practical
or scientific-practical conferences, other
thematic extracurricular activities; 4) involving
students in projects in the field of social work;
5) participation in international exchanges,
cross-cultural programs, etc.; 6) the inclusion
of aspects of social and emotional intelligence
in all academic disciplines so that students can
apply these skills in different contexts. The
scientific novelty of the work lies in the fact that
a holistic analysis of the problem of forming
emotional intelligence in future social sphere
specialists in higher education institutions has
been carried out; the structure of emotional
intelligence of such specialists has been
revealed (in particular, the concepts of
emotional awareness, managing one's own
emotions, self-motivation, empathy, recognizing
the emotions of other people); the psychological
and pedagogical features of the formation of
emotional intelligence have been determined;
the pedagogical conditions for the formation of
emotional intelligence have been characterized,;
the technology for the formation of emotional
intelligence in future social work specialists has
been theoretically substantiated.
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ITocTaHoBKAa npooeMu y
3arajJibHOMY BHIVIAAI Ta 11 3B’s30K 13
BXUIMBUMHM HAayKOBUMHU YU MPAKTUYHUMU
3apraHHsMu. ColiaiibHi MPALiBHUKKA YacToO
BIIYyBAIOTh BUIIUH PiBEHb BUTOpPAHHS, HIXK
HIII MPaliBHUKHA, TOMY Ba)KJIHBO PO3YMITH
MIPOIIECH aJIalTallli Ta TEXHOJIOTI, SKi BOHH
MOXYTh 3aCTOCOBYBATH JUISl 3aXHCTy BiJ
ncuxoJiorivHoro  crpecy [21].  3maTHicTh
e(eKTUBHO KePYyBaTH BJIACHUMH EMOIIHTHIMH
peakuisMd B CKIQJAHMX  yMOBax €
[EHTPAIbHOK Ui pPOJII  COMIaJbHUX
npaniBHukiB. Emornii pisHMMH cnocoOamu
BIUIMBAIOTh Ha COIiAJIbHUX IMPaIliBHUKIB Y
ixHId moBCsAKIeHHIH mnpakTuii. CorianbHi
NpaliBHUKKA  TOCTIMHO  CTUKAIOThCS 3
BOXKMMH YMOBAMH KHUTTS KIII€HTIB, SIKI 4ACTO
€ HaCJIIJTKOM CTpPeCy Bij BIHCBKOBHX YMOB a00
HACJIIJIKIB BiifHH, siKa 3apa3 € B Ykpaini [20].
€ 10Ka3u TOTO, IO CTYJICHTH, SIKi HABYAIOTHCA
Ha CITEIaIbHOCTSX, OB’ I3aHUX 3
coIiaTbHOI poOOTOIO, Ta, 0COOTIMBO, TaKi, SIKi
HE BOJIOJIIOTh CYKYIHICTIO COIaJIbHUX,
KOTHITHBHHMX Ta EMOILIMHUX HaBUYOK, 3HAHD 1
yMiHb, 10 JAIOTh 3MOTY JIFOJIMHI YCITIIIHO
B3a€MOMISATH 3 IHIIMMH, AAANTyBaTUCS O
COLIIATBHOTO CEPEIOBHIIA, CIIBIPAIIOBATH B
KOMaH[i, BUpINIyBaTH  KOH(IIKTH  Ta
npuiiMatd  BIANOBIJAJbHI  pIIIEHHS B
KUTTEBUX CHUTYAIlisIX, YacTO BBAXKAIOTh CBOL
3aBJaHHS  EMOIIMHO  CKJIQJHUMH  Ta
cTtpecoBumH [27].

IM 3a3BMuail BakKO PO3PI3HUTH Taki
eMolIii, IK emmaris, iIeHTU(IKaLlis, TUCKOM-
¢bopT, TpUBOTra, pO3/IpaTyBaHHsA/00ypEHHS Ta
e(eKTUBHO KepyBaTU HUMHU.

Jlesski  HayKOBIIl  BBaXKarOTh, IO
YCBIIOMIICHHS BIIACHUX yrHepeKeHb,
MOB’SI3aHUX 13 HOPMATUBHUM KYJIBTYPHUM
PO3YMIHHSIM, CIpUS€ PO3YMIHHIO PI3HUX
MPOsIBIB €MOLI Ta JoroMarae BHUSBIECHHIO
HABUYOK KEpyBaHHS TaKUMH EMOIIiISIMH.
Emouii €  dynaameHTanpHUMH Ui
JIOJICBKOTO  JIOCBiJly; BOHH  BUKOHYIOTH
YHUCIIEHH1 L17bOBI byHKIT, BiJI
MOTIEPE/DKEHHS JIIoJIel Tpo HeOe3MeKy 10
JIOTIOMOTH iM y HaJIaro/pKeHHI COIabHUX
cTocyHKiB [27]. locaiAHUKY 3a3HAYAIOTh, 1110

TeMa eMoIliil € 6araTorpaHHOI0 W OXOIUIIOE
pi3HI qucnuiuiinu [25]. BoHH CTBEpIKYIOTH,
10 HaBUYKU 3 COLIAJbHOTO Ta €MOILIHHOTrOo
IHTETIeKTY ~ MaloTh CTaTH  HEBiJ €MHOIO
YaCTHMHOI MPOodeciitHOT KOMIETEHTHOCTI Yy
gac Oe3nepepBHUX 3MiH, 1 IO 11e BUMArae BiJl
COIliaIbHUX TMPAIlIBHUKIB MYPOTO CTABJICHHS
SIK 0 BJIACHUX €MOIII#, TaK 1 1O €EMOIIIH 1HIITHX
[33]. Corianpbue po3yMiHHS — 1€, cepen
{HIIOTO, BMIHHS OIPAlbOBYBATU BEIUKY
KUIBKICTh HEBEpOATbHUX CHUTHAIIB 1HIIMX
JIOJICH; yOpaBIiHHSA B3a€MOBITHOCHHAMU
BiJIOYBA€ThCSL Yepe3 YCBITOMIICHHS EMOIIii,
3IaTHOCTI PO3IMI3HABATH Ta PO3YMITH, IO
BiTYYBAIOTh IHIII JIFOU. TakuM YHHOM, 1100
PO3BHHYTH B CO01 3/1aTHICTh JI0 HAHO1IBIIIOTO
BITIYTTS IIACTS Ta YCIIIIHOT camopealtizaiii,
(axiBIIrO comiabHOI c(hepr BapTO pO3BUBATH
CBI €MOIIWHUAN 1HTENEKT. AJKE 3aBAsAKA
oMy MO>KHA 3HAUTH OalaHC MK PO3YMOM Ta
MOYYTTSIMH Ta HAOMM3UTUCH 1O BIIUYTTH
rapMoHii y )KUTTI.

CyuacHuil pyHOK Ipaill BUCYBa€ BUCOKI
BHMOTH JI0 QJalITUBHOCTI Ta CTPECOCTIMKOCTI
MPAIiBHUKIB, TOMY HEOOXITHICTh IHTErparii
HaBMYOK  COIIIAIbHOTO Ta  €MOIIHOro
IHTENEKTy B OCBITHIM MpoOIlEC € BHCOKOIO.
@®opMyBaHHSI ~ €MOIIMHOTO  IHTENEKTy  SIK
CKJIQJIOBOI  HAOYTTSI ~ MSKUX  HaBUYOK
MalOyTHIX (axiBLIB cOLIATBHOI cdepHu cTae
HEOOX1/IHOO YMOBOIO iX YCHIIIHOT TpodeciitHol
misutbHOCTI. EMomil MaroTh HOTEHIUAT It
YCBIIOMJICHHSI BJIACHUX yIepeKEHb,
MOB’SI3aHUX 13 HOPMATHUBHUMH CYCILITbHUMH
MOTJISIITAMH, PO3YMIHHSIM CKJIQJHOCTI €MOIIii,
HaBiTh, SKIIO €MOIIi MOXYTh 3aBAaTUCS
MPOCTUMH, HACIPaBIi BOHU 3aCIyTOBYIOThH
PETENIFHOTO  QHATITUYHOTO  JOCIiKEHHSI.
@DaxiBIsIM COMiaTbHOI cepu 3a3BUYAll  HE
BUCTa4a€e 4acy, HEOOXITHOTO JJIsi OCOOMCTUX
poO3MyMiB 1 aHamzy Mg Yac poboTH Ha
iHmMBiAyanbHOMy — piBHI.  Taka  Qopma
AQHAJIITAYHOTO  YCBIAOMJIGHHS — Tiependavae
BUSBIICHHS  BIIACHUX,  IHOAI  BTLUICHHUX,
€MOIIIMHUX TPUTEPIB 1 3BEPHEHHS YBaru Ha HUX.
Y aHami3zi  MEpCHeKTHUB  BHUKOPUCTAHHS
€MOIIIHOTO 1HTEJIEKTY 1 MPAKTUKU COLIATbHOI
poOOTH, HAYKOBIII MiIKPECTIOIOTH CKIAHICTh
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JOCTIDKCHHST €MOIli, a caMme TpU 3arajbHi
TeMH, SKI BU3HA4YeHI 3a pe3ysbTaTaMu
OIHUTYBaHb: 1) BHM3HaHHA  EMOIlMHOI
CKJIAJIHOCTI; 2) PO3AyMH Ha €MOIIiiHI TeMHu; 3)
BUBYEHHSI BJIACHUX YIIEPEIKEHb.

He3Baxkatroun Ha Te, 110 LIEHTpaJbHE
3HAUEHHS eMOI[il y colianpHii poOOoTi csarae
KUIBKOX JICCATHIIITh, IOTPIOHE IOJaIbIIe
JOCTIPKEHHST BIIPOBA/DKCHHS Ta KEPyBaHHS
EMOIIHHUM IHTEJIEKTOM B OCBITHIH IIpolec
[ ATOTOBKHU ManOyTHIX COLATBHUX
npaniBHukiB 'y 3BO, akTyanpHICTH 1
BOXJIMBICTh SIKOIO I  OpraHi3aiiiHOIo
JKHUTTS € MMOBHICTIO BU3HAHOMO [27].

AHaJi3 OCTaHHIX JOCJTiIKeHb Ta
nyOJjikaniii, y SKUX  3aI0YaTKOBAHO
po3B’si3aHHs Ii€i mpobiremMu 1 Ha  SKi
criupaetbesi aBrop. llle crapomaBHi Tpeku
PO3MIPKOBYBaJIM HaJ MOHATTIM ‘‘€MOIIMHMIA
IHTEJICKT’, BBA)KAIOUH, 110 Myjpa JIFOJUHA —
Ie Ta, KA 3/1aTHa 00’ €THATU PO3YM, JIOTIKY Ta
emorii. KoHIeris eMoLiiHOro iHTeIeKTy Oepe
CBIM TIOYATOK 13 JTaBHBOT icTOpii (imocodcrroi
Ta TICHXOJIOTTYHOT JYMKH Ta CSATAE KOPIHHIM B
inei Apicrorens, Emikrera, Ceneku, Pene
Hexapra, XKan-XXaka Pycco [1; 5; 6; 10], ta
OaraTb0X BUJATHUX JOCTIAHMKIB Ta yYEHUX,
Kl ~ HaroJIomlyBaJiM Ha  HEOOX1JHOCTI
ONaHyBaHHS €MOII A 3a  JIOIIOMOTI'OIO
palioHaIbHOTO KOHTPOJIIO, Ta Ha 1X 3B’ 530K 13
PALllOHANIBHICTIO Ta ETUYHUM PO3BUTKOM.
HesBaxatoun Ha Te, mo 1e Oyyio OBl 3
MOJIOBUHOIO THUCSAYl POKIB TOMY, MHUTAHHSA
JIIOJICBKUX €MOIIIH 3aTUIINAIIOCS HE3MIHHUM.

[Tocunenust iHTEpECY A0 €MOIIHHOTO
IHTEJIEKTY 3HOBY BUHHUKJIO Ha mouatky 20
CTONITTS uepe3 Te, L0 Oyja BHBJIECHA
3aIIeKHICTh MK YCIIXOM JIIOJIMHU B Kap’epi
Ta B JKUTTI Ta 3JIaTHICTIO 10 €(QEKTUBHOTO
YOpPaBIiHHSA BIACHUMH €MOLISIMH, a TaKOX
3MaTHICTIO J10 e(EeKTUBHOI B3aeMomil 3

IHIIUMH ~ JIFOJBMH, 10  0a3yeTbcsl  Ha
emoriiaux  3B’s3kax  [13].  Bomnouac
pe3ynbTaTH KJIACUYHUX TECTIB 1Q

(koediieHT 1HTENEeKTY) HE 3MOTIU MOSICHUTH
0COOJIMBOCTI MOTHUBAIIIT Ta MTOBEIIHKN JTIOJEH
Ta OmIHUTH i 3ai0HOocTi [28]. HaykoBels
[HrpaM mpornoHye HaCTYITHI KOHIICIIII 00
€MOIIIIfHOTO 1HTENEKTy B COIialbHIN POOOTI:

BIIOOpaXCHHA B JIii Ta BIJOOpaXKCHHS JIii.
[lepmra xonuenmis (BimoOpakeHHS B JIii)
HAJISKUTH JI0 3IaTHOCTI [yMaTH MPO CUTYAITIF0,
NOKM JIFOJIMHA 3aiiMaeThCsi HEK, a iHIIa
(BimoOpakeHHS Jiii) HAJICKUTh JIO aHATI3y
curyanii misHime [29]. Metoto ocBitH 3
coliabHOI POOOTH € HaBUaHHS CTY/ICHTIB
BOJIOZIIHHIO pehIICKCHBHUMU TpakTHKamu [36].
Hanpuknan, kKpuTudHO pedieKCUBHA MOAECTH
dyka i [apanepa nependavyae BUKOPHCTAHHS
¢parmeHTa  mpodeciiHOrO  JIOCBiLYy  SIK
Marepiaixy JJisi PO3AyMiB 3a JOIOMOTOO KOJIET
[24]. lIamenkoBa A. i bactok H. mporonyroTs
KOHIICTIIIII0 PE(IIEKCUBHOCTI, SIKa BH3HAE, IO
eMOIIii BIAITParOTh TIEBHY pPOJIb Yy MOOYIOBI
3HaHb 1 TOMY, SIK BOHU BHUKOPHCTOBYIOTBCS
[3; 16; 17]. Emorii Takok BimirparoTh IHEBHY
poJb y BU3HAUCHHI BHOOpY, SKHUH JIOIU
po0JIATH, 0OMIpKOBYIOUH CBOT Jii [29].

AdexTuBHE BU3HAHHI Ta OOMIH €
BHUpIIAJIPHUMU B  Oaratbox mpodecisx,
OCKITBKH, SIK 3a3HAYEHO B JITEpaTypi MO0
corianbHOI poboTH, Oyab-siKa poOOoTa MOXKE
NPU3BECTH JO EMOLIHHOrO Ta (hi3UYHOTO
Buropands [26]. EMoriliHuiA iHTENEKT i
eMIIaTisi MAIOTh K KOTHITUBHI, TaK 1 eMOIIHHI
BuMipu. Hampukmiazn, Taki eMorrii, sik emmaris,
PO3MI3HAIOTECS B  MO3KY SIK €MITaTHIHA
BIJIMOBib HAa JOCBIJ IHIIUX, IIO MOXYTh
MHUMOBOJII BUKJIMKATH CHIJIbHI HEBPOJOIIYHI
peaxitii [26].

Xoua y JiTepaTypHUX JKepenaax Mpo
CTpecC 1 collialIbHy POOOTY HArOJIOIIYETHCS HA

BaXJIMBOCTI CTPYKTYPHOI'O Ta
OpraHi3alifHOr0 KOHTEKCTY, MEHIIE yBaru
MPUAUTSIETHCS €MOILIIHH1HI HACUYEHOCTI

MPAKTUK comianbHoi podotn [22]. CorianbHi
MPAMIBHUKHA YaCTO CTUKAIOTHCS 3 BAKKHMH

yMOBamMu pobortu, ane OUTBIIICTH
3aJUIIAIOTHCS  BIJJIAHUMHU  CBOIM  poOoTi,
HaBiTh HE BIOPABIIUCh 13 EMOIIIHHUM
HaBaHTaXeHHsIM  [23; 27].  ComianbHi

MpaliBHUKKA MOXYTh aKTHBI3yBaTH BHCOKHIA
piBEHb eMmmarii, 0 BKJIOYA€e TsArap BJIACHOL
peakuii Ta peakuii IHIIUX, IO MOXe
MIPU3BECTH JI0 CTPECY Ta BUTOPAHHS, TOMY IO
MO30K CTBOPIOE AyXe peajibHl BIAUYTTS Y
BIJIMOBINb Ha JOOCBifA iHIIO! Jrogunu [35]. V
[IbOMY BHUMAJKY, COIAJIbHI MpaliBHUKA
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CHPHUIMAIOTh IOYYTTS THIBY, IeNPECii, TPUBOTH
abo pasocTi KIE€HTA SK CBOI BJIACHI TOYYTTS,
0 BKa3ye Ha HEOOXIAHICTh MiAKPECITIOBATH
eMOIIiifHI acMeKTH $K LEHTPaJbHYy YacCTHHY
KPUTUYHOTO OCMHCIIEHHS B JIOCHIDKEHHSIX.
Came na erami HaBuaHHs y 3BO HeoOXimHO
dbopmyBatu y MaiiOyTHIX (haxiBIiB COIMIATBHOI
chepru  HaBUYKM  pe(IEKCHMBHOCTI  SIK
BUKOPHCTaHHS  BJAaCHOI  CaMOCBIJIOMOCTI.
Takum umHOM, adexkTHBHAa Ta pedieKCHBHA
peaKIlisi 3acIyroByIOTh Ha yBary B COIIAIbHIN
poboti. Emomiiianii intenekt (El) moxxHa
BU3HAYUTH SK 3JaTHICTh 1ICHTHU(DIKYBaTH,
BUPAXKATH, PO3YMITH, KEPyBaTh Ta PO3YMHO
BUKOpHcTOBYBaTH emoriii [29-31; 33; 38]. Bin
BKJIIOYA€ K KOTHITHBHI, TaKk 1 €MOIliHHI
acnekTu. El Takox Bu3HauaeThed K “30aTHICTD
MOTHUBYBaTH ce0Oe Ta HaINOJIETJIMBO JiSTH Meper
o0IMYYsiIM ~ po3uYapyBaHb;  KOHTPOJIFOBATH
IMITYJIbC 1 BIAKIaaaTU 3a70BOJICHHS;
peryJiroBaTd CBIM HacTpidi 1 HE JaBaTH
CTpaKIAHHSIM 3aII0JIOHUTH 3/1aTHICTh MHUCIIUTH;
criBuyBaTH Ta cropiBarucsa’ [32]. € OGararto
CUTYyaIlll, SIKI MOXYThb BHKJIMKATH €MOIlii B
colianbHil poOOTi, OCKUTLKA BOHU BKIFOYAIOTh
Taki JUIeMH, SK. TpaBMa, CTPaKIaHHS,
HACUJIbCTBO, 3JI0BKMBAHHS, Pi3HI BUAU BIUTUBY
ta BpazmuBicte [34]. [ns  Toro, 1100
BCTAHOBUTH Ta  MIATPUMYBaTU  JOBIpY,
¢axiBelp y cowiajgbHid cdepi Mae BOJOIITU
HaBUYKaMM KEpyBaHHS EMOL[IMHUM IHTeJNeK-
TOM, TOOTO OyTH B 3MO31 OYYTH, 3pO3YMITH Ta
KepyBaTH NMEPCIIEKTUBAMHU Ta EMOITISIMHU JIFOJICH,
3 sskumu BiH mipaitioe [29; 30]. Meromomoriunmit
apceHall Cy4YaCHHUX HAYKOBUX JOCHIJIKEHb
SIBJISIE COOOKO TTOEHAHHSI 3aralbHOHAYKOBOTO
Ta (p10COPCHKOr0 METOI0JIOTIUHOTO KJ1acTepa.
®dinococbkl  AOCHKEHHS  MalOyTHbHOTO
bopMyIOTbCSI B KOHTEKCTI TOCTMOJIEpHIC-
TCHKMX 3HaHb PO €MOILIMHUI IHTENEeKT, KU
BU3HAYAETHCS SIK CyMa HABUYOK Ta 3/110HOCTEH
JIOJMHU  PO3Mi3HAaBaTH  €MOIlii, PO3yMITH
HaMipy, MOTHBAII0 Ta OaXaHHS, SK I1HIIUX
JIFOJEH, TaK 1 CBOI BiIacHl. EMOIUIMHUI IHTENEKT
TaKOX PO3TIIIAETHCS K 3ATHICTh KOHTPOITIO-
BaTH CBOI eMOIIi] Ta eMOIll 1HIINX JIFOIEH I
BHPIIIICHHS MPAKTUYHUX 11podsiem [19].

B Vkpaini npobGiemu emouiiHOTO
IHTEJIEKTY MOCIIHKYBaIl TakKi HAyKOBI, SIK:

I. ApmaBa, O. BnacoBa, C. [lepeB'siHko,
B. 3apuneka, H. Kospura, E. Hocenko, Ta iH.
[2; 4; 7; 14].

VYkpaiHcbki  HaykoBIi B cdepi
nocimimpkenasa El ocooucrocti E. Hocenko ta
H. KoBpura  po3pobwimm  indopmariiiHo-
nepepoOmoBany moxaenb EI, ne moHsATTA
“eMOLIMHUNA 1HTETEKT  PO3TIISIIAEThCS Yepes
HMOHATTS  “‘eMoliiina posymuicts”  [14].
Hocnigaums B. 3apunpka noBoauth, mo EI
BIUTMBA€E Ha KOTHITUBHY (YSBIICHHS Mpo cebe
Ta Tpo IHIIKX), eMoUidHy (emouiliHe
CaMONOYYTTSI) Ta MOBENIHKOBY cdepu
(koMyHIKaTHBHA IOBEJIHKA) JIOIUHU [7, C.
19-22]. I'pyna ykpaiHCBKUX IOCTiIHUKIB Ha
yoii i3 PomanoBcbkum O. 110Besna BUCOKY
eeKTHBHICTh TporpamMu po3BUTKYy EI 3
HEOOXIJTHICTIO BUKOPUCTaHHS JTUCKYCIH Ta
ne0ariB, sIK1 CKJIaJal0ThCA 13 KUIBKOX €TalliB,
a camMe: IIJATOTOBKH, BJIACHE caMHX Je0aris,
aHamizy 1 poboTM  HAA  MOMHIKAMH
(BIOCKOHAlIGHHSI ~ HAaBUYOK  IPOBEJICHHS
nebariB) [15]. I Ha KOKHOMY 3 IIUX €TaIliB
BinOyBaeTbcss po3Butok El.  Jlochigauku
E. Hocenko Tta H.KoBpura Big3Haumimm
BUIUBICTh QalTUBHOI Ta CTPECO3aXUCTHOL
¢ynxkuii El, skuil € BaKIMBUM KOHCTPYKTOM
Juis MailOyTHIX (axiBLIB collialbHOI cepu
[14]. Taki mcuxosoriuHi 0COOIMBOCTI, IO €
HAJBOXKIUBUMHU JUis (axiBIIB COLIaTbHOL
chepu, BKJTFOYAIOYHN CaMOCBIJIOMICTb,
eMIIaTil0 Ta EMOIHY peryJsiioo, MOXHa
PO3BUHYTH 3a JIOTIOMOTOI  TICHUXOJIOTO-
NearoriyHuX QyHKIUIN, TakKuX, sIK MPOrpamu
HaBuaHHd El, CTBOpeHHA NO3UTUBHOIO
CepeqoBHINa B CTyAEHTChKHI Tpymi. Bee 1e
JIO3BOJIUTH ~ Kpamie  OpIEHTYBAaTHCS B
COLIAIbHUX Ta EMOI[HUX CHTyalisx, 3
SKAMHA CTHUKAIOThCA  (paxiBIi  corianbHOL
chepu B ocobucromy Ta mnpodeciiiHOMy
KUTTI, MO 3PEHITO0 TMPHU3BEAE A0 OUIBII
yCHiIIHOI TpodeciiHoi TisUTbHOCTI.

Bunijiennss He BUpilIeHUX paHille

YACTHH 3arajbHol MNpod/jaeMH, KOTpUM
MPHUCBIYYEThCST  JaHa  crartd.  Onmsin
BIIMOBIAHUX  JIOCHI/DKEHb 1  MyOJiKamiid

MoKasye, 1o YKpaiHa modvajia BIPOBAJIKY-
BaTH  COLAJIbHO-EMOILIIiIHE Ta  E€THYHE
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napuanHs (CEEH), a came iHHOBaIliliHY
HaBYaJIbHY MpOrpamy AJsl JiTel Ta MiJUTTKIB
BiJI JIOMIKITLHOTO JIO CTApUIOTO IIKUIBHOTO
BIKY, po3po0bieny aMEepPUKAHCHKUM
VYuisepcurerom Emopi (Emory University) y
pamkax nporpamu HoBa YkpaiHnceka mikosna
[11; 12]. Opmak @i KoHIemmii 1me
HEJOCTaTHHO PO3POOJICHI Ta BIPOBA/KEH] Ha
MPaKTHUIIl: EMOIIIMHUN 1HTEJIIEKT 4YacTO He
BPaxXOBY€EThCS, OCOOIUBO IiJ| Yac PO3TIISTY
BOKIUBUX (aKTOpiB pPOOOTH Cy4acHOTO
daxiBus Ta mig yac HaB4anHs y 3BO.
JlocmipKeHHST  CBigYaTh IMPO Te, IO
EeMOIIHAN 1HTENEKT 13 HOro ITOTEHIIHOO
3HAYYIIICTIO JUIS ITPAKTHKH COLIIaJIbHOI pOOOTH

€ HemocraTHbo gocmimkenuMm [9].  lle
MIATBEPKYE  HEOOXIJHICTH  PO3POOJICHHS
HaOararo  OUIBII  3araJbHOrO  IMIAXO.Y,

OB’ S13aHOTO 13 PO3POOKOIO TUIAHIB ‘‘HaWKpa-
[IMX TPaAKTUK’, SKI MOXYTh MaKCHUMi3yBaTH
MIOTEHITIAT COMIATBHUX MPAIIBHHUKIB IIISIXOM X
MiITOTOBKA Yy  3aKjIaJaX BHINOI  OCBITH.
HeoOXigHiCTh  BHBUEHHS Ta  PO3BHUTKY
COIIAJTLHOT'O Ta EMOIIIHOTO IHTEJIEKTY TIOCTaIa
0COOJIMBO TOCTPO B OCTAHHE  JICCATUPITUS,
OCKUTbKHY 301IbIIICHHS EMOIIIOTEHHUX CUTYAITiH,
MiJBHIIEHA KOHKYPEHIlsI Ha PHHKY Tpari,
3aHWKEHUH PIBEHb CAMOKOHTPOJIO BIIACHUX
eMoIIiii a00 3amepedyeHHsT eMOIIIMHUX PeaKIii
Ta BiifHa B YKpaiHi MPU3BOIATH JI0 301TBIICHHS
EeMOIIIMHNX  HABaHTAXEHb HA  JIIOJUHY,
HETaTWBHOTO BIUIMBY Ha TICHXIYHE CaMOITOYYT-
TS, JIO TICUXIYHUX PO3JIaJiB Ta XPOHIYHUX
3aXBOPIOBAHb T4, B IJIOMY, TIEPEIIKOHKAIOTH
BUKOHYBATH MpodeciiiHi 000B’I3KHU.
®opMy/IIOBaHHA  HijIei cTarTi
(mocTaHoBKa 3aBAaHHs). MeTa CTaTTi Mmossirae y
TEOPETUYHOMY OOIPYHTYBaHHI Ta €MIIIpUY-
HOMY aHaii3l B3a€EMO3B’SI3Ky MUK pIBHEM
PO3BHTKY  COLIAJIBHOTO W  €MOIIHHOro
IHTEJIEKTY Ta Pe3yJbTaTUBHICTIO mpodeciitHoi
MITOTOBKM 1 TPOTHO30BAHOI0 E€(EKTHUBHICTIO
npodeciiiHol AisuTbHOCTI MalOyTHIX (axiBIIiB
comianbHOl cepr, a TakoXK Yy BHUSBICHHI
KOMIIOHEHTIB 1 MEXaHi3MiB, sIKi 3a0€3MeUyIOTh
OITUMI3AIlIO IIi€1 MITOTOBKH 3 ypaxXyBaHHIM
3a3HAYEHHX 1HTENEKTYAIbHUX XapaKTePUCTHK.
HaykxoBa HOBHM3HA pOOOTH IOJIATAE B
TOMY, IO yIeplie Ha OCHOBI CHCTEMHOTO

MiIX0Ty OOTPYHTOBAHO B3aEMO3B’S30K MIXK
piBHEM  COMIAJLHOTO Ta  E€MOIIHHOTO
IHTEJIEKTY Ta MPOTHO30BAHOIO €PEKTUBHICTIO
npodeciiiHol AisUTbHOCTI MaOyTHIX (axiBIliB
comianbHOI chepu; po3poOICHO CTPYKTYPHO-
(GYHKIIIOHATIEHY MOJIEJTh BILUIUBY COIIAIBHOTO
Ta EMOIIMHOrO IHTENEKTY Ha KIIOYOBI
npodeciiiHi  KOMIETEHTHOCTI  (haxiBIIiB
CoIiabHOT POOOTH; BUBHAYCHO Ta EMITIPUIHO
HiATBEP/KCHO KOMIIOHEHTH COIIaJIbHOTO I

EMOIIHHOTO  IHTEJIEKTY, 10  HaWOUIbII
CyTTEBO BIUIMBAIOTh Ha  e(EKTUBHICThH
BUKOHaHHs  mpodeciiHux  QyHKIIH Yy
comianpHid cdepi (3maTHICTHL 10 eMIATii,
peryjsilis eMOIlild, HaBUYKHA COILIaJIbHOL
neprerniii, KOMYyHIKaTUBHA  THYYKICTB);
YTOYHEHO 3MICT TMOHATh  “‘COLIAJIbHUM

IHTEJIeKT MaiOyTHHOro (haxiBI COLIAIBHOI
cthepu” Ta “eMOIIMHHIA IHTEJICKT
MalOyTHROTO (haxiBIs colianbHOI chepu” y
KOHTEKCTI IpodeciitHOl TisITbHOCTI.
3anpornoHOBaHO aBTOPCHKY Kiacudika-
[II0 YMHHUKIB (KOTHITHMBHUX, a()EKTHUBHUX,
MOBEIHKOBHX), 1110 OMOCEPEIKOBYIOTh BILIHB
COIIIAIbHOTO Ta EMOIIHHOrO IHTEJIEeKTY Ha
npodeCiiiHy yCIIHICTb. PO3KPUTO CTPYKTYpY
eMOIIIMHOrO  IHTENEeKTy TakuX  (paxiBLiB
(30KpeMa, TOHSTTS EeMOIiIHOT 00i13HaHOCTI,
YIpaBIiHHS CBOIMU €MOITISIMH, CAMOMOTHBAII1,
eMIIaTii, po3mi3HaBaHHs eMOIIiN 1HIINX JFO/IEH);
BU3HAYEHO TICHXOJIOTO-TIEAroriuyHl  0CO0H-
BOCTI (hopMyBaHHSI EMOIIIITHOTO 1HTENIEKTY.

Bukiaax  ocHOBHOro  Marepianay
JAOCJTiZKEHHsI 3 TOBHUM OOIPYHTYBaHHIM
OTPUMaHUX HAyKOBHUX pe3yJbTarTiB.

Hocninauiibka mpoOjemMa CTaTTi BU3HAYA€
HEOOX1/IHICTh HOBOTO (popMaTy BIAMOBITHUX
MEXaHI3MIB Yy MpOIEeCi YCKJIAaJHEHHS pIBHA
MPOJYKTUBHUX CHUJI Ta COIIAJIbHUX BIHOCHUH
JIOJIMHY Ta TPUPOIU HA OCHOBI COIIAIbHOTO

Ta EeMOIIMHOro IHTeNeKkTy. (DaKTHUYHO,
COLlAJIbHUM  Ta  €MOILIWHHUH  I1HTEJIEKT
CIPUSIIOTh YCHIIIHOMY PO3BUTKY

Halpi3HOMAaHITHIUX cep HAYKU 1 TEXHIKH,
a TaKoXX pO3BHBAIOTHCS SIK CaMOCTIHHI

KOMIOHEHTH. TakuM YHMHOM, ChHOTIOJHI
BRXUJIMBOIO,  aKTyalbHOIO  Ta  JOCHUTH
3HAUYIIOK TpoOJeMor0 Juisi  Teopli Ta

MPAKTUYHOTO BHUKOPUCTaHHS € pPO3poOKa

170

Teopis i npakxmuka ynpaeninus coyianvhumu cucmemamu 3 ‘2025



HICUXOJIOI' O-1IEJAT'OI'TYHI ACIIEKTH PO3BUTKY

CUCTEMM BUII[OI OCBITH TA I 3MICTY

OCHOB  JISJIBHOCTI  cy4yacHOro  (axiBIis
comianbHOI chepu Ha 0a3i COLIAIBHOIO Ta
EMOIIIITHOTO 1HTENEeKTY. 3BaKAKYH HA TE, 0
(¢eHOMEH  JIIOJICBKOI  JISTIBHOCTI  JTaBHO
IpUBEPTAE yBary BUCHUX, doxyc
JIOCJTIJDKEHHST 30CePEPKCHUI Ha JIOIIBHOCTI
BUKOPUCTaHHS  HOBHUX  QITOPUTMIB  Ta
MEXaHI3MiB B3a€EMOJIi, BKJIFOYAIOYU
COIIAILHUH Ta eMOIIHUIA 1HTEJICKT.

El crae Bce OinbIn BOKJIMBOIO TEMOIO
B TayTy3i OCBITH. 3araJlbHOBU3HAHO, 1110 JIFO/IH
3 BucokuM piBHeM El kparie miarorosneHi 10
OpIEHTYBaHHS B COIIIAJbHUX 1 EMOLIMHHX
CUTyallisX y CBOEMY ocobucromy Ta
npodeciiinomy x)utTi. Lle € akTyaapHUM IS
MalOyTHIX (axiBIiB comianbHOI cepH, sKi
MOBUHHI MaTH TIUOOKE PO3YMIHHS MOBH,
KyJIbTYpPH Ta CIJIKyBaHHS, 00 e()eKTHBHO
BUKOHYBaTH CBOi pouri. CriJibHA MO3HIlIS, B
SKIi TOMyJISIpHI Ta HAYKOBI KOHIICTIII{
EMOIIITHOTO THTENEKTY 31MIIIHCS: eMOIIHHIA
IHTEJIGKT PO3IIUPIOE YSABICHHS PO TE, IO
o3Hayae OyTH po3yMHHM Ta MuciiutH [ 13; 18].

Ha BigMminy Big 1Q, sikuii 3akinancHuit
TCHETHYHO, JIFOJIMHA MOXE PETyJIIOBaTH Ta
MiJBUNIYBATH CBii €MOI[IHHUI  1HTEIIEKT
MPOTATOM YChOTO KUTTS. BaxuBo po3ymiTH,
I10 MMOKa3HUK COLIIaTbHUX HABUYOK € HE MEHIII
BOKJIMBUM i1 €(PEKTUBHOI isUIBHOCTI Ta
0COOHCTOro ycCmixXy, HDK 37aTHICTh JIOTIYHO
MUCIUTA YU BUPINIyBAaTH MaTeMaTHuHI
3anaydi. Hapasi po6oToaBIli 3B€pTatoTh yBary
Ha Te, IO BHCOKI PO3YMOBI 3TI0HOCTI HE
3aBXKIM € KpUTEpieM, KU BU3HAYA€ YCIiX
JIOWHY Ha poOoTi. Hampukian, Bonu 6epyTh
Ha POOOTY JIIOAMHY 3 HIMPOKUM MOCITYKHUM
CIIUCKOM Ta BUCOKHM ITOKa3HUKOM JIOTIKH Ta
IQ, a BoHA BUSBISETHCS TUPAHOM, KU He
3IaTHUN Y>KUTHUCS B KosekTuBi. Came ToMy
BCe OLIbIIe BETMKUX KOMITaHIM 3BEPTAIOTHCS
3a JIOMOMOTOr0 JI0 (haxiBIiB 13 €MOIIHHOrO
IHTENEKTY: IOCTaTHhO 3poOUTH B IHTEpHETI
3amUT “eMOIIHHUN 1HTENeKT s Oi3Hecy”,
o0 mepexkoHatucs B 1boMmy. JlocmimTHuUKH
3a3HAYar0Th, IO BHCOKHH  €MOIIMHUNA
IHTEJIEKT MO3WTHUBHO BIUIMBAE Ha 3JaTHICTH
mpaioBaTy B KoMaHai. EMOIIAHMIA IHTEIEKT
— 11 3/IaTHICTh JIIOJAMHU CIIPUAMATH BIACHI
eMolIIii, 1o, cepel IHIIOro, BIJIMBAE HAa

3MATHICTh MpaloBaTH B  KOMaHAl Ta
Bi4yBaTH HacTpoi kojer. Yacro moau
copuiiMaloTh cebe He Tak, SIK Mpo HHUX
nymaroTh iHM. KoHpineHiiHICTh eMoIii —
e MepUINi KPOK 0 MEPEOIiHKU MOBEIIHKH.
HivicHo,  Oi3Hec-mijaepu, SKi  MOXYTb
MpaloBaTH 3 E€MOLIWHOK CTOPOHOIO CBOET
oprasizartii, JIOIIOBHIOIOTH poIIeC
YOpPaBIiHHA HOBUM 3MICTOM Ta 3HAYCHHSIM,
IO TOKpallye SKICTh BUKOPHUCTAaHHS BCIX
IHCTPYMEHTIB yIIPaBIiHHS.

VY 2024 poui Ha 6a3i HamionaasHOTO
TEXHIYHOTO  yHIBEpCUTETY  “XapKiBChKHMA
MOJITEXHIYHUNA THCTUTYT OYJIO MPOBEIACHO
JIOCTIDKEHHS ~ B3a€EMO3B’SI3KY  HAsSBHOCTI
HAaBUYOK  EMOI[IHHOrO Ta  COLIaJIbHOIO
IHTENEKTY 3 Pe3yJbTAaTUBHICTIO HABYAHHA Ta
po6oTH (axiBIIiB cOIIaTbLHOT chepr B yMOBaX
Cy4acHOi POCIHCBHKO-YKpaiHChbKOI BIHHU. Y
JIOCJTIJDKEHHI TPUHHAIO ydacTh 67 oci6 —
CTYJICHTIB TIEJAroTiYHUX Ta ICHXOJOTTYHHX
CrieniaJbHOCTeH, 28 KEpiBHUKIB PI3HHX
013HEC-CTPYKTYp M. XapKkoBa, 30 mpaironynx
¢axiBmiB comianpHoi chepu M. Xapkosa.

JlocmimkeHHs MTPOBOJIMIIOCH METOIOM
ONUTyBaHHSA. MeTon onuTyBaHHS  OyIo
obpaHo SIK OCHOBHUH, OCKIJIBKH

JIOCTiPKyBaHE sBHIIE Mae Cy0 €KTUBHO-
OCOOMCTICHMH  XapakTep, TOOTO pIBEHb
c(hOpMOBaAHOCTI COIIAIBHOTO Ta €MOIIIHHOTO
IHTENIEKTY, a TaKOX TIOB’S3aHI 3 HUM
KOTHITMBHI, IIOBEIIHKOBI ¥  eMoOLiiHl
0CO0JINBOCTI, Halle(DEeKTUBHIILIE BUSBIISAIOTHCS
yepes CaMOOIIHKY Ta pednekciro
pecionzieHTiB. KpiM Toro, omnuTyBaHHS
JI03BOJISIE OXOMUTH 3HAUYHY BUOIPKY B YMOBax
00OMEXEHOIr0 AOCTYIY 10 OYHMX JIOCIIIKEHb
yepe3 BOEHHMM CTaH, OE3MEeKOBl PU3UKHU Ta
reorpadiuyHy PO3MOPOIICHICTh MaOyTHIX 1
YUHHUX (axiBIliB COLIAIBHOI chepH.

[lin yac mpoBeneHHs OMUTYBaHHS
Oyna 3a0e3medeHa  CTaHAapTH3allis  Ta
MOPIBHSHHICTh JaHWX, W0 BAXJIHUBO JIJIS
MOJIAJIBIIOTO KIIBKICHOTO aHali3y KOpeJsiii
MK pIBHEM EMOIIIITHOTO Ta COIladbHOTO
IHTENIeKTy 1 MOKa3HMKAMH HaBYAJIBbHOI YU
npodeciiiHoi  pe3ynbTaTUBHOCTI.  MoJKHa
3a3HAYUTH, 0 METOJ] € €TUYHO MPUHHITHUM
y BOEHHHUX YyMOBaX, aJke HE CTBOPIOE
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JOJATKOBOT'O TNICHXOJIONYHOTO HABAHTAXKEHHS,
Ha BIAMIHY BiJl CKCIIEPUMEHTAILHUX abo
CIIOCTEPE)KHUX  METOJIB,  SKI  MOXYTh
MOCHITIOBATH CTPEC Y PECIIOH/ICHTIB.

Bimomo, 1o BuOipka AOCHIIKEHHS
MO€ BB)XaTHCS YMOBHO PENpPEe3eHTaTHUBHOIO,
SKIIO IOTPUMAHO TaKUX YMOB:

- 10 BUOIPKH BKIIIFOYECHO SIK CTY/IEHTIB
COILIlaIBLHO-TIENArOriYHMX CHeliaIbHOCTEH, TaKk
1 MpaKTUKyoUnX (HaxiBIlB coIiaabHOI chepw,
110 J03BOJISIE MPOCTEKUTU TUHAMIKY BILUIUBY
COLIIAJIPHOTO W EMOINIMHOTO 1HTENIEKTY Ha
eTarax IiJroTOBKH Ta peaiizarii nmpodeciiiHoi
JUSUTBHOCTI, a caMe JOTPUMYETHCS pi3HOpIBHE-
BiCTh Ta npodeciiiHa MPUHAJICKHICTD;

- B3ATO JI0 yBaru reorpadivuHy Tta
COIAJIbHy  PI3HOMAHITHICTB:  YYaCHUKH
JOCTI/DKEHHS MPECTABISIOTh Pi3HI PErioHu
VYkpaiau, 30KkpeMa TEepUTOpii 3 IMiIBUIICHUM
pIBHEM BOEHHHX 3arpo3, M0 3a0e3redye
BpaxXyBaHHS KOHTEKCTY CY9aCHUX peaiii;

- BPaXOBYETHCSI CTaTEBO-BIKOBA CTPYK-
Typa: y BHOIpII MPHUCYTHI MPEACTABHUKH 000X
crareil Ta pi3HUX BIKOBUX KaTETOpii, IO BaX-
JIMBO JIJIs1 MiHIMI3aIil CHCTEMAaTHYHHX ITOXHOOK;

- 00csar BUOIPKU JI03BOJISIE€ 3MIMCHUTH
KOpEJISILIIHI Ta MOPIBHSUIbHI TOCHIJKEHHS Ta
ckiazaae (3a ymoBu n > 10 % Big reHepagbHOI
CYKYMHOCT1 a00 CTaTUCTUYHO JOCTATHIN s
00paHUX METOIB aHaJi3y).

BoaHouac noBHa penpe3eHTaTUBHICTb

oOMexeHa 4Yepe3 BOEHHI YMOBH, IO
YCKJIQJHIOIOTh JOCTYIl JO BCIX KaTeropii
¢daxiBimiB 1 3yMOBIIOIOTH 3aCTOCYBAHHS

3py4HOi BUOipKH (convenience sampling).
Ile onuTyBaHHS Aa€ 3MOTY OTpUMATH

BaJIiIHI nani po B3a€MO3B’ 30K
MICUXOJIOTTYHUX KOMIIETEHTHOCTEMN 1
npodeciiiHoi  eheKTHUBHOCTI B  peaJbHUX

yMOBax BiffHH, KOJIU CTPECOBi (PaKTOpU pi3KO
BIUTMBAIOTh HA EMOIHY CTaOiIbHICTh 1
couianbHy B3aeMonito ¢axisui. Kpim Toro,
BOHO 3a0e3neuye BUSBICHHS  (aKTOpiB
npodeciiHOT CTIMKOCTI Ta aTJanTHUBHOCTI, SKi
IpSMO OB’ s13aH1 3 PO3BUTKOM €MOLIIHHOTO Ta
COLIaIbHOTO  IHTENEeKTY, MI0  OCOOJUBO
aKTyaJbHO B KpHU30BUX 1 HeOE3NMeYHUux
CUTYyallisIX; a TaKoX [O3BOJSE IIBHUIKO

310paTu MacmTaOHMIA eMITIpUYHUN MaTepial
y cuTyauii 0OMeKeHOro AOCTYIYy A0 OYHHMX
METOMIB (CIOCTEPEKEHHS, EKCIEPUMEHTY)
yepes O0e3mekoBi pu3nku. MokKHA 3a3HAYUTH,
0 TaKe JOCHIUKCHHS CIpHUs€ pPo3poOIi
NPAaKTUYHUX PEKOMEHJIAIN s CHCTeMH
OCBITH Ta COLIaJIbHOI POOOTH, BKIIOYAIOYU
OHOBJICHHSI HABUAIBHUX IPOrPaM 1 METO/iB
miAroToBKU  (haxiBIiB, a TakoX (Qikcye
YHIKQJIBHUI JOCBiA podeciiHoi AisTbHOCTI
B YMOBAaX BiiiHHU, IKMH MO>X€ CTaTH OCHOBOIO
JUIs TOJNANBLIMX JOCIHIIPKEHb CTPECOCTiii-
KOCTi, €MOIIfHOTO BUTOpPAHHS Ta TCHXOJO-
riYHOI MATPUMKH (DaxiBIIiB.

Pesynmpratt  1OTO  JTOCTIDKECHHS
MOXXYTh OyTH KOPHUCHHMH 3aKJIajJaM BHIIO1
OCBITH — IS YJOCKOHAQJICHHS OCBITHIX
IporpaM  COLITLHO-TICAATOTTYHUX  CIeIialThb-
HOCTEH 13 aKIIEHTOM Ha PO3BUTOK €MOIIIIHOTO
Ta COIIAJIBHOTO IHTENEKTy; MiHiCTepCTBY
COITBHOI TOJIITUKY Ta CITy»K0aM COIiaTbHOTO
3aXHUCTy — JIJIsl PO3POOKU CTpATETiil MiATPUMKH
Ta TIIBUIICHHA  ©(EKTUBHOCTI  poOOTH
COI[lAIbHUX  TPAIBHUKIB y BOEHHUX 1
MICISIBOEHHUX YMOBaX; KEPiBHUKAM COILiallb-
HHUX CIIy’KO — IS CTBOPEHHSI TPEHIHIOBHUX
nporpaM 3 po3BHUTKY soft skills, emorriitnoi
peryJsii, KOMYHIKaTHBHOT THYYKOCT;
IICUXO0JIOraM 1 TpeHepam — i (popMyBaHHS
porpaM  TCUXOJIOTIYHOI — MIATPUMKHA  Ta
3ano0iraHHs  mpodeciifHoMy  BUTOpPaHHIO;
MDKHApOJHUM I'yMaHITapHUM OpraHizariisaMm —
AK eMIlipuuHa 0a3za JUld MPOEKTIB MiITPUMKHU
yKpaiHChbKMX (paxiBLIB cCoOLIalbHOI cdepu;
HAyKOBISIM 1 JIOCTITHMKaM — JUISL PO3BUTKY
HAyKOBOTO 3HAHHS TIPO BIUIMB COLUAJIbHO-
eMOLIITHUX KOMIIETEHTHOCTEH Ha e(eKTHB-
HICTh JISUTBHOCTI B YMOBAaX BHMCOKOT'O DIBHS
cTpecy.

OnuTyBaJIbHUK  SKMH ~ BHKOPHCTO-
BYBaBCs JUIi BUBYCHHS B3a€MO3B 3Ky MIXK
HAsABHICTIO  HABHYOK  €MOIL[IMHOro  Ta
COLIIAJILHOTO 1HTEJIEKTY Ta Pe3yJIbTaTUBHICTIO
HaBYaHHS Ta PoOOTH (axiBIIB COLIATBHOL
cdepu, CKIIaaaBcs 3 IBOX OCHOBHUX YaCTHH:
mepiia  YacTHHAa  CTOCYBajacs  HaBHYOK
€MOLIIHOTO Ta COLIaJIbHOTO 1HTEJIEKTY, ApyTa
— OLIIHKU Pe3yJIbTaTUBHOCTI POOOTH.
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Tabauys 1.

OnuTyBaJBLHUK /1J15 BUBYEHHSI B3A€MO3B’SI3KYy MiK HASIBHICTIO HABUYOK eMOIiiiHOT0 Ta
couiajJbHOro iHTeJeKTY Ta Pe3yJbTATHBHICTIO HABYAHHSA Ta Po0OTH

3anuTaHHsa |

Bigmosini |

baau

HaBuuku eMouiifHOTO Ta comiajibHOro inteaekry (Uacruna 1)

51 MOXy JErko BHU3HAYUTH CBOI

1 30BCIM HE 3r0AEH

CaMoCBIIOMICTh eMoIrii 5 MOBHICTIO 3TOJCH
S ycBimomutioro, SK MOi  eMoIIii 1 30BCIM HE 3r0AEH
BIUIMBAIOTH Ha MOT JIii 5 MOBHICTIO 3TOJCH
Sl 3maTHW KOHTPOJIIOBATH CBOL 1 30BCIM HE 3r0AeH
Camoperymnsaris €MOIIii B CTPECOBUX CUTYaIlisIX 5 TOBHICTIO 3T0JIeH
S BMifO amanTyBaTHCA A0 3MiH Y 1 30BciM HE 3roJieH
CepeIOBHIII 5 TOBHICTIO 3T0JIeH
Emmnaris S MOXy 3pO3yMiTH eMOoIii 1HITIX 1 30BciM HE 3roJIcH

nmroaei

5 OBHICTIO 3r0JIEH

51 "acto CTaBNIOCS 110 TMOYYTTIB
HIIKX JIFOJIEH 3 PO3YMIHHAM

1 30BciM HE 3roacH

5 OBHICTIO 3r0JIEH

CowianbHi HABUYKU

51 nerko 3HaXO0/KY CIUIBHY MOBY 3
HOBHUMHM JIFOIbMU

1 30BcCIM HE 3rofcH
5 OBHICTIO 3ro/IeH

KOH(ITIKTH

51 BMit0O e(eKTUBHO BHUpIIIyBaTH

1 30BcCIM HE 3rofcH
5 OBHICTIO 3ro/IeH

PesyabraTuBHicTh podotu (UacTuHa 2)

3a/10BOJICHICTD KIIIEHTIB Knientn

4acTo
3a10BOJICHHS BiJl MO€T poOOTH

BUCJIOBJIIOKOTH 1 30BCIM HE 3roJeH

5 MIOBHICTIO 3ro/IeH

S1 OTpUMYIO TO3UTHBHI BIITYKH BiJl
KITIIEHTIB TIPO CBOIO JisSTBHICTh

1 30BCIM HE 3roJeH

5 MIOBHICTIO 3ro/IeH

E(I)GKTI/IBHiCTL BUKOHAHH:A 3aB/IaHb Sl Bcrmraro

BUKOHYBATH
poOoui 000B'SI3KH BYaCHO

cBOI 1 30BCIM HE 3roJeH

5 MOBHICTIO 3r0JIEH

CBO{if poOOTI

51 nmocsraro MOCTaBICHUX INNIEH y

1 30BCIM HE 3rojeH
5 MOBHICTIO 3r0JIEH

ChiBmpars B KOMaHi
KOMaH/I1

S BBaxkaro, mo J00pe Mparion B

1 30BCIM HE 3rojeH
5 MOBHICTIO 3r0JIEH

Moi koseru 4acTo 3BEPTAOTLCA 10
MCHCE 3a TOIMIOMOI'0XO abo nopaaoro

1 30BciM He 3rofeH

5 OBHICTIO 3r0JIEH

OcobwucTuii po3BUTOK s

chepi

PpEryJIsipHO
CaMOpO3BUTKOM Yy TpodeciiHii

3aiMarocs 1 30BciM He 3rofeH

5 MIOBHICTIO 3r0/IEH

ITicna  36opy  BiamoBimelr  Oyio
IPOBEJCHO  KOpENSAUIHHUN  aHami3  Juid
BUBYCHHS  3B’SI3KY ~ MDK  HaBHYKaMHU
E€MOITIHHOTO Ta COIIAJIbHOTO IHTENEKTY 1
MOKa3HWKAMHM  Pe3yJIbTaTUBHOCTI  poOOTH
¢axiBLiB coiatbHOT chepH.

Ticns 00poOKH JAHUX 13

BUKOPUCTAHHSAM KOPEJSILIHHOIO KoepirlieHTy
[Tipcona 11t BUBUCHHS JIIHIMHOTO 3B'SI3KY MiXk
3MIHHUMH, OyJI0O pPO3paxOBaHO KOPEJSLIHHI
KOe(ILIEHTH Ui KOXKHOI Mapu 3MIHHHUX

51 aKkTUBHO IWIyKal MOKIJIMBOCTI
JUISL IOKpAIIeHHs! CBOIX HAaBUYOK

1 30BciM He 3rofeH

5 MIOBHICTIO 3r0/IEH

(HampuKiIag, CaMOCBIAOMICTh — 3aJj0BOJIE-
HICTb KIJI€HTIB, eMmmaTisi — e(eKTHUBHICTb
BUKOHAHHS 3aBJaHb Tomlo). OTpuMaHi JaHi
BIATIOBIIAJIM HOPMAIBHOMY PO3MOALLY, TOMY Y
BUKOPHCTaHHI KOPEJSAILINHOTO KOe]ilieHTy
Crnipmena He Oyno HeoOxigHocti. Ilpm
IHTeprpeTallii pe3yJIbTaTiB 3HaUeHHS KOpes-

IiitHOTO KoedilieHTy BapiroBasiocs Bia “-17 1o
“1”, me “1” — 1e imeaabHUA HO3UTUBHUM 3B'S-
30K; “-1” — imeaNbHMM HETAaTUBHUI 3B'S30K;
“0” BIZICYTHICTb 3B'SI3KY. byso oriiHeHO
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CTaTUCTHYHY 3HAYYIIICTh (p-3HAUCHHS), SKa
cxmana p < 0,05, mo mATBepKY€E 3HATYIIICT
OTPUMAaHHX PE3yJIbTaTiB.

[TpoBenenmit aHai3 JI03BOJINB
BUSBUTH  B@XKIUBI  3aKOHOMIPHOCTI  Ta
3pOOHUTH BHCHOBKH IOJI0 3HAYHOTO BILTUBY
[IUX HAaBUYOK Ha MpodeciiiHy TisIbHICTh Ta
BCTAHOBUTH  OE3YMOBHHMH  3B'I30K  MIiX
HaBUYKAMH EMOIIIHHOTO Ta COLIAJIBHOTO
IHTENIeKTY Ta pe3yJbTaTUBHICTIO POOOTH
(axiBIiB comialbHOI chepHu.

Jnst JIOCIIKEHHS piBHS Ta
OCOOJIMBOCTEH  €MOIIITHOrO  IHTEJEKTY Y
CTYJCHTIB TICNAroriyHUX Ta TICHXOJOTIYHUX
CIEIIAJIbHOCTEH, KEPIBHUKIB Pi3HUX Oi3HEC-
CTPYKTYP Ta MParorInx (HaxiBIliB COIIATbHOT

chepu, OyB TaKOX BHKOPHUCTAaHHH TECT
(ormuryBasibHuk) /JI. Jlrocina. B xoxi manoro
ONUTYBAaHHS BHU3HAYABCS PIBEHb E€MOILIIHHOTO
IHTEJIEKTY BHILEO3HAUYEHUX PECHOHACHTIB Yy
paMKax TOrO YM IHIIOTO THUIY BiTHOCHH:
“MIKOCOOHCTICHMA eMOLIMHUN  1HTEIEKT”,
“BHYTPIITHBO-0COOMCTICHHUIA EMOLIIHUNA
1HTEeNeKT”, “pO3yMiHHS BIACHHX E€MOIli~ Ta
“kepyBaHHs BJIAaCHUMH eMorismu”. Takox
BU3HAYaBCS PIBEHb e€MMarii, COIiaIbHOT
B3aeMOJil; ajamTamii g0 3MiH; €MOIIMHOI
CTIMKOCTI Y CTPECOBUX CUTYAIIisIX.

[Ticns  mpoBeneHHS  AOCHIDKEHHS,
Oy OTpUMaHi CepeJIHI 3HAYCHHSI KUTbKICHUX
MOKAa3HHUKIB YCiX TpYyN ONUTYBaHHUX, SKi
BinoOpakeHi y Tabnui (Tabmn.2).

Tabauys 2.
KisibkicHi IOKa3HUKY PiBHAI eMOLIHHOIO iHTE/IeKTY y PeClIOHIeHTIB
Jy>xe HU3bKUii .. o Bucoxkunii
. Hu3zbkuii piBeHb CepenHiii piBeHb .

piBeHb piBeHb
Mixocobuericinii 30 % 40 % 10 % 20 %
eMOIIHHUN IHTEIEKT
BryTpimHbO-
0COOUCTICHUH eMOLIHHUI 50 % 20 % 30 % 0%
IHTEJIEKT
Posyminms BIIACHHX 30 % 30 % 30 % 10 %
eMOILii
Kepyl'saHHﬂ BJIACHUMU 70 % 20 % 5% 5%
eMOIIISIMU
Emmnaris 20 % 10 % 20 % 50 %
CouiasibHa B3aEMO/IisT 30 % 20 % 40 % 10 %
Ajanrartist 0 3MiH 10 % 25% 25% 30 %
Emorniina CTII/IK‘ICTL y 10 % 10 % 20 % 60 %
CTPECOBHX CUTYaIIsIX

AHanmizyroun  TaOJNMI0,  MOXHA HHU3BKOMY piBHI, a 30 % pecrnoHIeHTIB 100pe

BIAMITUTH, 11O 3HAYEHHS MIKOCOOHMCTICHOTO
E€MOIIIHHOTO  IHTENEKTy  BHSBWJIUCS  Ha
HU3bKOMY piBH1 y 40 % pecroHIeHTIB; cepel-
Hil piBeHb BUsABICHO y 10 % mocmimKyBaHNX
ta y 20 % pecnonneHTiB Oyin0o BHUSBICHO
BHUCOKHUI piBEHb MI)KOCOOHMCTICHOTO
emoliitHoro iHTenekty. CepeaHi 3HauYCHHS
BHYTpilIHbo-ocoducticHoro El y 50 % oci0
BUSIBJICHO HA JOCUTh HU3bKOMY piBHi, Y 20 %
Ha HHM3BKOMY pIBHI, a BHCOKHUH pIBEHb
BHYTpilIHBO-0coOucTicHoro  EI  B3arami
BiJIcyTHIN. Y cepennboMy y 30 % pecrioneH-
TIB PO3YMIHHS BIACHUX €MOIH € Ha

PO3YMIIOTh BJIACHI eMolIii. To6To,
nigouBarouu  MIJCYMKH — aHajii3y  piBHA
eMOILIITHOro  IHTENEeKTY  BHIICO3HAUYEHUX

PECTOHJICHTIB y paMKaX TOr'0 Y 1HILIOTO TUITY
BiAHOCHH, MOKHa ckaszatd, mo EI nwmx
PECTIOHJ/ICHTIB Ma€ JIOCUTh HU3bK1 TTOKa3HUKU
y IIKajaxX KepyBaHHs BIACHUMHU EMOIIiSIMHU,
BHYTPILIHBO-OCOOMCTICHOTO Ta MIXOCOOHC-
TICHOTO pyciia, a piBeHb PO3YMIHHS BIACHUX
eMoIliii Tocijmae cepeAaHi 3HaueHHsA. Sk
INPUIYLIEHHsS, MOYKHA  3a3HA4MTH, MIO
HU3bKHUI pIBEHb MOKA3HUKIB y TOCIHIKEHHI
OB 13aHUH 13 HEMPOCTUMH YMOBAMHU POOOTH
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MiJT Yac BOEHHOI arpecii 3 OOKy pocii.
OdyeBUIHO, WO YMOBHM BIHHU  YacTo
CYNPOBOJUKYIOTbCSI  MTOTOKOM  HETaTUBHOL
iHpopMaii, siKa MOXE BHKJIMKATH CTpPax,
TpUBOTY abo0 po3ryOseHicTh. Po3rmsimaroun
NUTAHHS PO3BUTKY EMOIIHOIO 1HTENEKTY
¢axiBiiB corianbHOi cepu, MaidbyTHIX abo
TUX, XTO HABYAETHCS, CIiJ B3SATH 10 YyBaru
3BHYANHI peaslii HAIIOro TEeMepiliHbOro
JKUTTS, HAcCAMIIepe/l BOEHHUH CTaH, B SKOMY
MU OJKHBEMO. AJDK€ B yMOBax BiWHHU
€MOLIIMHUNA  IHTEJIIEKT CTac HEe  JIUIIE
IHCTpYMEHTOM aJanTaiii, a W BaKJIUBUM
peCypcoM JUIsl TICUXOJIOTIYHOI CTIHKOCTI Ta
cowianpHOI migTpuMku [8]. BoaHodac nocuthb
3HAYHHMM BIJICOTOK JIOCHIJKYBaHUX BiJIPi3HsI-
€THCSI BUCOKUM PIBHEM eMIIaTii Ta eMOIiHHOT
0013HAHOCTI, IO CBIIYWUTH MPO 3IATHICTH
CTYJICHTCHKOT MOJIOAI JO0 CaMOIII3HaHHS Ta
BKazye Ha 1 cCoOIllalbHy  YYTJIHUBICTD.
HatomicTp, Oinplma dYacTHHA CTYAEHTIB
MaroTh NOTpedy B JOJATKOBOMY HAaBUaHHI Ta
HiATPUMII JUTSE PO3BUTKY CBOTO €MOIIIHHOTO
iHTeNeKkTy. BusBieHi 0cOONMMBOCTI CBiyYaTh
PO HEOOXIIHICTh HIJIECIPIMOBAHOI POOOTH
HaJ TIOKpAIIEHHSM eMOIIHHOT perysiii,
eMrarii Ta HABUYOK COILIAJBLHOI B3aeMOmIil
MaifOyTHIX (haxiBLiB colLianbHOI cdepu Mmifg
Yyac HaBUAHHS y 3aKJ1aJIaX BHIIOT OCBITH.

PesynbraTH, oOTpuMaHi mig  yac
JNOCHIJUKEHHSI, Ha JKallb, HEBTImMHI. Tak
OUTHIIICTH OMUTYBAaHUX BII3HAYMWIIH, IO

BIUYJIM CYTTEBI 3MIHM Ha TIpIIE Y CBOEMY
KHUTTI, 0OpPU LBOMY OUIBIIICTH 13 HHUX
OXapakTepU3yBalo CBIl HUHIIIHIN MCUXIYHUI
CTaH gK “‘eMOIIWHUM IIOK, SKUH W Joci
TpuBae”. IlpoBeaeHe onuTyBaHHS MOKa3alo,
II0 YacTUHA CTYJEHTIB ‘“‘HECIPOMOXKHa
KoHTposroBaTH BiacHe 43 xuttsa” (90 %),
“Heoxoue TIUIAaHye CBi MaiOyTHIi yac”
(82 %), “BimuyBac MOCTIiiiHY TOCTPY TPUBOTY
(60 %). Kpim 1poro, cyTrTeBO 3MICTHUBCS
BEKTOp OYIKyBaHb Y CHCTEeMI LIHHOCTEH
Cy4acHOTO CTyJEHTa COIliagbHOl cdepu.
MoHa TOpIBHATH PE3yJIbTAaTH OIUTYBaHb,
NPOBEIEHUX 10 MOYaTKy BiiiHH, Komu 83 %
MOJIOIUX  JIIOJed  MpisUIM  [pO  CBIM
MarepianpbHuil  100pobyT, 80 % — mpo

3a0e3nedYeHHs CBOTO MpogeciiHOro cTaTycy i
75 % mpo mo0pOKi, TO 3apa3, Mij Yac BiiHH,
maibke 100 % MpiloTh PO MHUp, CHOKIH Ta
ouikyBaHHi mnepemoru [4]. Pesynbrar
MPOBEJICHOTO JOCHIKEHHS CBIITYUTH PO TE,
00 “OCHOBHMMH O3HaKaMU EMOI[IITHOTO
HeOmaromoysyyuss ~ MOJIOAI B CHTyali
noBHOMacmTabHOT BiiHM B YKpaiHi €
nepeBara HETaTUBHUX EMOIIHHUX CTaHIB
(30Kpema, cTaHy IIIOKYy), HepalioHaJbHe
CTaBJICHHSI JIO CBOIX €MOLIIHHUX MEPEKUBAHb.
BunsnricTs MIPE/ICTAaBHUKIB MOJIOA1
YCBIIOMJIIOIOTh ~ HAsIBHICTh ~ HETaTUBHUX
0COOHCTICHUX 3MiH y ce0e, MpoTe He 3aBKIU
B 3MO031 CaMOTYKKH 1ie ckopuryBatu’ [4].

BucHoOBKM 3 1aHOT0 JOCTiIKEHHS Ta
MEPCIIEKTUBH MOAATBIINX PO3BIIOK Y TaHOMY
HanpsIMKy. Pe3yibpTaTh aHamizy OTpUMaHUX
pe3yJIbTATIB JTO3BOJIMIM 3POOUTH HACTYITHI
BUCHOBKH. JlisTbHICTH (DaxiBIs COIIaTbHOT
chepu — 1e dopma OyTTS Ta BH3HAYAIbHA
yMOBa  rapMmoHizamii  OlOJIOTIYHMX  Ta
COLIAJIbHUX MPUHIUIIB JIIOJACHKOI MPUPOIH.
EMomiifHuid 1HTENEKT € JyKe BaKIMBUM
dakropoM IS JISUTBHOCTI  CYy4acHOTO
daxiBis comuianbHOi chepu, OCKITBKU MOPST
13 HEOOXIHICTIO MaTu JOTIKy TpodeciitHol
JUSITBHOCTI, He3/IaTHICTh (haxiBIlsl BCTAHOBUTH
AKICHUM KOHTAakKT 13 YJ€HaMHM KOJEKTHUBY
HEMUHy4Ye T[pu3Bele [0 mpodieM Yy
COLIIaJIbHO-TICUXOJIOT14HIH Horo atmocdept, 1,
SK HACIiJIOK, HE JIUIIEe 0 eMOIIHHUX, a i 110
(biHaHCOBUX BTpAT.

bepyun 3a OCHOBY AaHi OTpUMaHUX
pe3yNbTaTiB ONMUTYBaHHS, MOKHA 3a3HAYUTH,
mo EI mae mpakTuyHy KOPUCTh B KOHTEKCTI
MeJaroriki 1 IICHXOJIOril BHIIOI IIKOJIH, a
(¢hopMyBaHHS COIIATLHOTO Ta EMOIIIHOTO
IHTENIeKTY Yy MaiOyTHIX (axiBIIiB COIiaTbHOI
chepu € BaXJIMBUM aClEKTOM  iXHBOI
MiJTOTOBKU B 3aKjajax BUIIOi ocBiTh. Byro
BU3HAUEHO JCKITbKA MUIAXIB, SIKI MOXYTb
CIPUSITH PO3BUTKY IIUX HABHUOK.

1. 3anpoBa/pKeHHST  CHIEIiali30BaHUX
KypciB, SKI 30CEpemKeHI Ha PO3BUTKY
EMOIIITHOTO 1HTEJIEKTY, 10 Oy/e JormomMaratu
CTyJICHTaM  yCBIOMHTH  CBOi  €MOIIii,
HABYUTHUCS X KOHTPOIIOBATH Ta PO3Mi3HABATH
eMolIii 1HIITUX.
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2. Opranizaris TPEHIHTIB Ta
NPaKTHYHUX 3aHATh, 10 BKJIIOYAIOTH POJIHOBI
Irpy, METOMUKY TOpT-GOJio, CUMYISILIi Ta
TPYIIOBI OOTOBOPEHHS, MO JO3BOJHUTH CTYICH-
TaM BIIPAlbOBYBATH HABUYKHU CITUIKYBAHHS,
CIIBIpAIli T2 BUPIIIEHHS KOH(ITIKTIB.

3. IIpoBeneHHst Oeci, MPOCBITHUIIBKUX
JICKIIIH, PAaKTUYHUX UM HAYKOBO-TIPAKTUYHUX
KOH(epeHIiH, 1HIIO0T TEeMaTUYHOI T03aHaBYAIb-
HOI aKTUBHOCTI.

4. 3any4eHHs CTYICHTIB JI0 PealbHUX
MIPOEKTIB, cTapramB y cdepi couianbHOi
poboTwu.

5. 3anpoBa/KeHHSI  TMICHUXOJIOTIYHUX
TPEHIHTIB, BOPKIIOIIB, IICHXOTEPAIIEBTUIHUX

TEMAaTUYHUX TPyHn Ta IHIUBIAYyaJbHOTO
IICUXOJIOTIYHOTO  KOHCYJIBTYBaHHS — JUIs
dopmyBaHHS HaBHYOK pediexcii  1momo

BJIACHOTO JOCBiAy 1 eMOUild y MaiOyTHIX
¢axiBLiB comiaabHOI cepu.

6. 3arpoBaIKEHHS CUCTEMU
MEHTOPCTBA, JIe JOCBiMUeHi (axiBii OyayTh
JIIUTHUCS CBOIM JOCBIJIOM 1 3HAHHSIMH.

7. Yyactb y MDKHapogHUX OOMiHax,
KPOC-KYJIBTYPHHX TIporpaMax abo MpoeKTax 3
NpeACTaBHUKAMH 1HIIMX KYJIBTYp, IO Oyze
CIPUSITU PO3BUTKY €MIIATIi, TOIEPAHTHOCTI Ta
PO3YMiHHS PI3HOMAaHITHOCTI.

8. Bii1toueHHs acmekTiB COLIaJIbHOTO
Ta EMOIIIITHOrO IHTEJNEeKTy B yCl HaBYaJbHI
JTUCIUILTIHY, 1100 MaiOyTHI ¢axiBIli pi3HUX
HANpsIMKiB MOTJIM 3aCTOCOBYBaTH HaBUYKH
camoperysLii, TaiM-MEHEPKMEHTY 1 T. 1H. B
npodeciifHiil JiSIbHOCTI.

CucrtemMaTuHe BIPOBAKEHHS METO-
UK, crpsiMoBaHuX Ha ¢opmyBaHHs EI y
3aKJIajjaX BHILOI OCBITH, OyJe CHpUSITU HE
TITPKMA TIABUIICHHIO aKaJeMIYHUX Pe3yJib-
TaTiB, a W 3araJbHOMY OJaromoIyJdro
MoJoi. PO3BUTOK €MOIIHHOrO 1HTENEKTY
CTYJICHTIB JIONIOMOXKE€ MaWOyTHIM (axiBIsM
couianbHOl cepu cTaTH OUIbII UyTINBUMHU
0 T1oTped 1HIMX JojeH, ePEeKTUBHO
KOMYHIKYBaTH Ta YCHIIIHO BHUPILIyBaTH
KOH(JIIKTH B CBOiH mpodeciitHiil TisIbHOCTI.

Tlomanpmmia PO3BUTOK JIAHOT'O
JOCITDKEHHS BOaYaeMO Y PO3IIUPEHH] BUOIPKU
Ta TIOPIBHSAUILBHOMY aHAi3i:  IPOBEICHHS
JIOCHI/PKEHh Ha OUIBIIIA 1 CTAaTUCTHYHO
penpe3eHTaTuBHI  BHUOIpPI,  BKIIIOYAIOYH
CTYJICHTIB pi3HMX 3aKJIaJiB OCBITH, IPaKTUKY-
ounx (axiBI[iB, a TaKOX TIIOPIBHSAHHSA 3a
perioHaIbHUMU O3HaKaMH Ta CTYTICHEM BILUIUBY
BOEHHUX YMOB; y TIPOBEJICHHI JIOHTITIOHUX
JIOCJTIIKEHb: BIJICTE)KEHHS TMHAMIKH PO3BUTKY
COIIIAIbHOTO Ta EMOLIHHOIrO IHTEJIEKTY Ha
eranax HaBYaHHS Ta MOAAIBILIOI MpogeciiHoi
JISUTBHOCTI JUISl BUSBIIEHHS CTa0LIbHOCTI abo
3MIHM  B3a€MO3B’SI3KIB 13 C(PEKTHBHICTIO
poboTH; Yy po3poOiIIi Ta arpodarii KOpeKLiHHIX
1 TPEHIHTOBUX IPOTPaM: CTBOPEHHI LLIECTIPS-
MOBaHMX METOJUK PO3BUTKY EMOLIHHOro i
COIIATBHOTO  IHTENEKTY JUIS  IIiIBUILICHHS
npodeciftHOl  CTIMKOCTI Ta  aJanTHBHOCTI
¢axiBuiB comianeHOi cdepu; y BHBYCHHI
BIUIMBY KPU30BUX (AKTOPIB: aHANI3y TOrO, SK
BiifHA, CTpecoBi MOJii Ta MOCTTpaBMaTH4HI
NepeXUBaHHS MOAU(IKYIOTh POJIb EMOIIIHOTO
Ta COLIAILHOTO IHTENEKTY B mpodeciiiHiit
epexTUBHOCTI. BBakaeMo 3a  JOIUIBHE
NPOBE/IEHHSI IHTEPKYJIBTYPHHUX JIOCHIKEHb!
MOPIBHSHHS pe3yibTaTIB YKpalHCBKHUX
¢daxiBIiB 13 JJOCBIIOM IHIIMX KpaiH, IO
NepEeKUBAIIM BOEHHI a00 KPU30B1 CUTYallli, IS
y3araJibHeHHs1 €eKTUBHUX CTparerii mpode-
CIHOI MIArOTOBKM; IHTErpauito IHU(POBUX
TEXHOJIOTIH:  JOCHIUKEHHS  MOJKIMBOCTEH
BUKOPUCTAHHS OHJIaH-TpeHiHriB, VR/AR-
CEepe/loBUI] Ta MOOUIBHMX 3aCTOCYHKIB JUISI
PO3BUTKY COLIAIbHO-EMOLIIHHUX KOMIIETEHT-
HOCTEH; TOCTIKEHHS TEeHIEPHUX 1 BIKOBHX
aCTIEeKTIB: BHSBIEHHS OCOOJIMBOCTEH BIUIMBY
COIIITbHOTO Ta EMOIIHHOro IHTEJIEKTY Ha
npodeciitHy epeKTUBHICTh 3 ypaxXyBaHHIM
cTaTi, BIKYy, JOCBIy pPOOOTH; KOpEISIi0 3
IHIIIMMU TICUXOJIOTTYHUMH XapaKTEPUCTHKAMH:
PO3IJIA] 3B’SI3Ky COLIATBHOTO Ta €MOLIHHOTrO
IHTEJNEKTYy 3 PIBHEM CTPECOCTIHKOCTI, emria-
TI€10, MOTHUBAITI€0, KOTHITUBHOIO THYUYKICTIO Ta
PU3HMKOM €MOLIIITHOTO BUTOPaHHSI.
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