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THE USAGE OF THE NARRATIVE APPROACH IN THE
PSYCHOLOGICAL CONSULTING BY MEANS OF THE METAPHORIC
ASSOCIATIVE CARDS (MAC)

The article is dedicated to the analysis of the possibilities of the metaphoric associative
cards usage when applying the narrative approach in the psychological consulting. The cards are
considered as the instruments for the multimodal stimulation of the client towards the comprehen-
sion of his intentions (beliefs and values) and the intended choice of the preferred life stories.

Narrative exercises are a partnership between psychologist and the patient. These exer-
cises enable a patient to switch from the familiar and well-known being to the “possible” state.
Narrative consultant uses various communicative methods to let the partner applying to his
strengths or weaknesses. Metaphoric cards stimulate the associative thinking and encourage the
client’s story. The cards are the external mechanism for structuring the self perception of the par-
ticular situation. The metaphoric nature of the pictures lets a client to perceive the problems in a
dissociated manner. This reduces the resistance and allows to overcome the psychological de-
fense. The visual metaphors carry multiple impacts on the client’s inner world. Being under-
pinned with the verbal metaphors, the impacts become even stronger.

The metaphoric nature of the cards is revealed both on the image-perception level and
during the communication with the psychologist. A client may easily tell about the negative imag-
es without binding this image with himself. The problem can be analyzed with the help of the hy-
pothetic heroes and their stories; the way-outs can be analyzed and investigated. The result of
such consultancy is the fact that a client considers himself as the subject in his story. The “safe
territory” is formed so that a client can consider his life from the resource position and distance
himself from the true to life experience which can be rather traumatic. Such position can help a
client to take the right choice and the his life towards the needed direction.

Keywords: narrative approach, metaphoric associative cards, communicative methods,
safe territory, preferred life stories.

The fact that the person speaks to psychologist-consultant means that undesirable
events take place in his or her life, which he or she hopes to solve with the help of an under-
standing, i.e. explanation of their reasons. The client usually has an explanation of these rea-
sons. However, it is not satisfactory from the point of view of the possibilities to change the
situation.

Important features of client’s perception and understanding of circumstances and pos-
sibilities of their transfer to a consultant should be taken into consideration during psycholog-
ical counseling:

® a person is not always able to clearly understand and explain his or her position.

e cxplanation of client’s life circumstances (part of the narrative) depends on both the
reflective capacity of the client, and the degree of the contact and the alliance between the cli-
ent and the consultant (trust relationships, emotional involvement, rational orientation, etc.).

e the main way of offering clients’ difficulties during psychological counseling is a
report of relevant stories of life, based on subjective assessments and basic facilities of the
client.
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Thus, during the process of psychological counseling it is necessary to solve the prob-
lems of the client’s stimulation towards thinking about the situation from different angles and
then to tell about it. In our opinion, described counseling tasks are efficiently solved in the
framework of the narrative approach with the use of metaphorical cards of association
(MCA).

The aim of this investigation is to analyze the possibilities of application of meta-
phorical cards of association in the implementation of narrative approach in psychological
counseling as a tool for multimodal stimulation of the client for realization of his or her inten-
tions (affective and personal assessments of events, beliefs and values) and the conscious
choice of preferred life stories.

Basic material. Important counseling tasks in providing psychological assistance in
the framework of the narrative approach are: creation of the necessary conditions for psycho-
logical contact and alliance between the client and the consultant; ask the client to tell stories
with further analysis of restricted attitudes; assistance in the establishment and adoption of the
"preferred story".

The term '"narrative" is formed from the Latin “narrare” that means “to narrate, to
tell”. The Australian Michael White (1948-2008) and the New Zealander David Epston
(1944) lie at the root of the narrative approach in psychological counseling. Narrative practice
has been efficiently used with people and communities who have experienced trauma (in hot
spots, in case of invasion, in refugee camps, etc.), with marginalized groups (including vari-
ous minorities), as well as with those people who can not practice traditional psychotherapy
(e.g., in prisons), or for whom conventional therapy is not acceptable for a variety of reasons
related to culture, beliefs, etc [4, 5, 8].

The focus of the narrative approach includes, on the one hand, the relationship be-
tween perceptions of people about themselves, their ability to influence their life, position in
relation to author’s story, and social (cultural, economic, political) factors, on the other hand.
Many of the problems, faced by people, are results of the total practice of comparison of
themselves and others with the norms and standards of a successful life, adopted in different
social groups. Narrative consultants make an influence of the "normative judgments" on the
people visible that often make people feel inadequate, frustrated, worthless, and help them to
create and implement their own unique ways of development, gathering like-minded people.

That is why the narrative practice is very popular among members of minorities who
undergo ethnic, religious, racial discrimination, or due to disability, sexual orientation, etc. In
modern Ukraine segments of the population, which have problems, are refugees from ATO
zone and persons who emigrated from Crimea. The experiences of these individuals are ex-
tremely negative, in many respects they are experiencing symptoms of stigma, not feeling so-
cial support [6].

The aim of the narrative practice is to create the conditions for the description of the
preferred history of the individual, who is counseled. The existence of problems in a person's
life 1s stated precisely when the story that dominates closes opportunities. However, human
life always has many stories. In addition to the dominant one, there are also alternative stories.
Any problem can not fill a person's life by 100%, there are always some areas or moments of
life, where there is something else apart from the problem. There is always some kind of ex-
perience that is not spoken and not yet included in the story. Those stories that lead to the re-
alization of the intentions and goals of the person are the preferred ones.

Thus, the aim of the narrative practice is to create conditions in order to make a sub-
ject with whom a counselor is working (individual, family or community) be able to:

» realize the limited influence of the dominant problem story,
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« identify exceptions, build an alternative story of them, make sure that it is the pre-
ferred story,

* create a multi-dimensional, bright, vivid description of the preferred story (sequence
of events in the past, present and possible future, united by the common topic)

* help to find or create a community of support of the preferred story that will help
counter the effects of the influence of the problem on human life and support the movement in
the preferred direction.

J. Bruner stated that human thought could be divided into two modes: logical para-
digm associated with the context of events and extra-contextual narrative, which is the prima-
ry means of understanding life events and experiences of people. Accordingly, in the story
told by an individual, there are two so-called “landscapes”: landscape of action and landscape
of consciousness.

Events and actions are located on the landscape of action, i.e. all the answers to the
questions “what is done”, “who did”, “where”, “when”, “how”, “under which circumstances”.
Intentional identity categories are located on the landscape of consciousness: meanings, val-
ues, desires, hopes, dreams, expectations, life principles and voluntarily undertaken obliga-
tions. In the “good” story landscapes of action and consciousness are closely intertwined. We
can see not only what the hero makes, but we also know, what reasons make him one or an-
other thing, and what different variants of the outcome of the situation mean for him [1].

In solving the counseling tasks within the narrative approach it is advisable to involve
metaphorical method of associative cards in order to establish the necessary psychological
climate for all kinds of stimulation of the client to find resources to solve problems.

Metaphorical card of association are pictures that have the size of a playing card with-
out clear values and interpretations, which allow obtaining the necessary amount of infor-
mation for high-quality work with a client in a very short period of time. They were offered
by E.Raman, J. Schlichter, M. Egetmeyer (1985). Then, they were developed by psycholo-
gists from different countries and scientific directions [3, 7].

Operations with MCA have no strict rules, allowing the psychologist to vary instruc-
tion, giving the opportunity to see the card on another way each time. This allows operating
many times with one set of cards. The image of the picture is not so important. It is important
what story is perceived by the client and what he or she can tell. Each time the pictures on the
cards revive memories, feelings, actualize unconscious, suggest solving problems of the cli-
ent. The client fills the picture by his or her meaning, so it is very important that the psy-
chologist should not impose his or her own vision [3].

Referential activity appears due to stimulation using MCA. Referential activity is a
term coined by W. Bucci to mean an active interaction between two different levels of storage
and processing of information in humans - symbolic (i.e., verbal) and subsymbolic. During
psychotherapeutic counseling verbal system of the person (symbolic level) is associated with
the images, ideas, unverbalized fantasies, etc. As a result, the emotional circuits are activated
and become a subject of discussion in the psychotherapeutic dialogue. The phase of high ref-
erential activity corresponds to the activation of emotional circuits and appears phenomeno-
logically as a special form of discourse; it has such characteristics as clarity, imagery, con-
creteness and specificity of presentation. It is assumed that the activation of emotional circuit
(and therefore the peak of referential activity) occurs in the process of storytelling, memories,
dreams that reflect unconscious processes. Symbols tend to bring to light what is irrational
and involuntary, so it can be transformed into a suitable relationship with the rational side of
the personality [2].

Operation with MCA in narrative approach has several advantages.
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First, many clients are not able to reach an emotional level. They are closed, rational.
Metaphorical cards are able to immerse such an individual in the sensible world through the
processes of identification and projection. Quite often the client is ready to neither tell every-
thing about his or her “skeletons in the closet” nor accurately describe what is happening to
him or her. In such cases, MCA would operate without content: the client is invited to find a
card that metaphorically reflects the problem or condition, and then describe them. Cards can
be viewed as a multi-modal stimulation that causes various associations: on the one hand,
there are visuals; on the other hand, there is a narrative practice, which is a source of further
interventions in the counseling process.

Second, certain effects are achieved with the help of MCA in the counseling process:
forming confidence; actualization of client’s experiences; self-disclosure; establishing contact
with the internal parts of the personality; study of values and motives; identification of dis-
placed material; insight, reframing, structuring the problem; finding solutions and resources;
enrichment of personal meanings; expansion of the world picture; getting metaphorical feed-
back. These effects are possible on the basis of psychological phenomena, which are involved
in the MCA: projection, identification, association, insight, allocation of the material figure
and ground, the dissociation of the problems, reducing the level of defense mechanisms, met-
aphorical effects [7].

Third, the use of cards creates a safe environment for the study of the projections of
the client. Ability to work with the projection allows the psychologist to understand the rea-
sons that led to the problem of the client in a short period of time and find the most efficient
ways to solve it. With MCA the psychologist has the ability to quickly remove resistance of
the client, reach an alliance (degree of closeness and trust) and work with any topic and prob-
lem of the client.

For example, the narrative technique that is called “externalization” is successfully
supported by the work with MCA. Metaphorical cards help to present the problem as a kind
of entity that within the metaphor of narrative serves as the enemy. This entity has its own
intentions, plans, views of human life other than his or her own, as well as some tricks, strate-
gies and tactics that prevent the person from moving in its preferred direction and make him
or her to stop opposing the problem. From a linguistic point of view, externalization is a de-
scription of the problem through a noun (not “lethargic” and “under the authority of lethargy”
or “captured by lethargy”). The client, choosing an image of his or her problem, extrapolates
it, “looks into its eyes”, sees the details, structuring his or her own understanding of the situa-
tion. Dissociating function of MCA 1is “objectification” of the problem and its externalization,
1.e., “moving” the problem of the patient's “internal field” to the “external one”, which allows
the client to “see from outside” the problem and to find ways to solve it, and it allows a psy-
chotherapist to perform therapeutic manipulation of the metaphorical character.

Problems of people are freed from the paralyzing influence of negative feelings
(shame, guilt and self-loathing) and can take more responsibility for their deeds during opera-
tions using MCA due to dissociating perception. Meanings, values, thoughts, dreams, abilities
and opportunities of people are clarified. The history of their origin and development is
traced. As a result, a "safe area identity" is formed. A person can look at his or her life from
the resource position, to distance himself or herself from direct experience, in particular, the
traumatic one, and make an informed choice, changing the life in the desired direction.

Metaphorical cards of association serve as a trigger to start the story, offering opportu-
nities for creativity of the client and psychologist, consultant, leader of groups and coach.
Cards allow receiving access to a complete picture of the person’s “Ego”, his or her personal
myth about the world and himself or herself, as well as about a subjective image of the situa-
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tion. Operation with MCA helps a specialist to clarify fast enough the actual experiences, the
needs of the client, his or her unfinished internal processes. They help to understand the psy-
chological causes of events that happen to people and to find a solution for the most compli-
cated situations. It has been known that while drawing and the following description of the
own picture the person extrapolates his or her feelings, attitudes and conditions of life. Similar
processes occur when a certain picture is chosen from a large number of cards. And then, de-
scribing a particular card, the person involuntarily describes his or her life.

Various communication techniques to encourage stories are used while working with
associative cards. One of the easiest methods is the return of the client's own words. The ef-
fect consists in receiving additional stimulation by the client to continue the story, keeping
contact, showing attention from the consultant to the client.

General stimulation of the client to think about selected images is important at the be-
ginning of the choice of cards, for example, in the following way:

“Firstly, carefully view the picture. Think what is present beyond the visible fragment,
what is happening in this situation, what story is behind the image on the card. Pay attention
to questions that may arise while viewing the picture. Where it responds to you? Where did it
meet you in your life? If the card is accompanied by the inscription, read the inscription after
the work with the visual image. Feel your inner response to these words.

Try to mentally draw your own image, which arises when you read these words. Com-
pare your mental picture to the card”. Such operation with each card awakens the unique as-
sociations of the client, stimulates his or her imagination.

While working with MCA a free story of the client about the picture is possible, as
well as more narrowly focused, structured techniques that allow the client to produce associa-
tions on selected images.

There are various algorithms that encourage the client to the story that structures the
history. For example, you can use a structure consisting of six consecutive steps:

1. The hero appears;

2. The hero starts on a journey to complete a certain mission or fight with someone or
something;

3. The hero meets assistants;

4. The hero faces obstacles;

5. The hero copes with obstacles;

6. The end of the history.

Cards are selected for the listed items. Card layout allows an individual to associate,
comprehend and process experience. There are other schemes for conversation, which is ac-
companied by a selection of MCA.

Authors Nkazelo Ncube and David Denborough [9] offer a variety of techniques that
structure the story of the client in line with the narrative approach in providing psychological
assistance in working with people and communities who have experienced trauma. For exam-
ple, a method of double description, which is effectively combined with a choice of metaphor-
ical cards. The idea of this method not only aims at the description of the severe events, but
also at how people cope with it. The consultant asks a series of questions during telling the
story of the client about events in the life: Is it something to survive for? What gives your
power to talk about it? Did you have some ways to make it easier? If you talk about the loss,
what did appear in your life? Did somebody help you? What did this person do? What helped
you to return to normal life? If someone had to go through the same thing, what would you
recommend? What stories should be told? What steps should be taken to get out of this situa-
tion? What important things did you understand? According to the above-mentioned list of
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questions, a choice of cards associated with things or persons supporting an individual may be
offered. What are the vital things that support the client? What he or she could learn as a re-
sult? What values helped, who supported him or her? How this situation could be useful for
other people? Thus, a person comprehends the positive aspect of the experience that contains
the resource for future life prospects.

Conclusions. Narrative practice is a partnership and cooperation psychologist and an
individual who asked for help. It is based on already existing knowledge and skills and allows
going from familiar and accustomed things to possible ones. The consultant who works in the
narrative approach neither takes a position of the "expert of life content" of the client, nor
judges the “rightness” or “wrongness” of his or her deeds. He just asks questions that help to
develop the desired and preferred things for human life direction. This occurs due to more and
more full, rich, multifaceted description of the preferred history. Narrative consultant asks
questions differently, allowing the partner to contact his or her strength or weakness. The re-
sult of this work is the fact that the person feels a subject of his or her life. Metaphorical cards
serve as stimulators of association, encourage the client to tell the story, which is external
support for the structuring of their own perception of the situation. Metaphoric images of
MCA allow the client to perceive problems dissociatedly, reducing resistance, allowing con-
sultants to bypass psychological defenses. Visual metaphors of cards carry multiple opportu-
nities to influence the inner world of the client, and become even stronger backed up by ver-
bal metaphors. Metaphoricity of cards manifests both at the level of perception of pictures and
at the level of the client’s dialogue with the psychologist: it is possible to talk freely about the
negatives in the image without linking it with yourself; it is possible to make up stories about
heroes, investigate their problems and seek a way out of difficult situations.
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PEAJIIBALIISI HAPATUBHOTI'O MIIXOY B ICUXOJOITYHOMY
KOHCYJIbTYBAHHI 3A JOIIOMOI'OI0 META®OPUYHUX ACOLIIATUBHUX
KAPT (MAK)

Cmammio npucesyeHo ananizy MONCIUBOCMel 3aCmocy8aHts Memagopudunux acoyiamu-
BHUX KApM Npu 30IUCHEHHI HAPAMUBHO20 NIOX00Y 8 NCUX0I02UYHIll KoHcyabmayii. Kapmu posens-
0aromuvCs K IHCMpPYMeHm 01 MYTbMUMOOANbHOI CIMUMYAAYIL KIIEHMA 00 YC8I0OMIIEHHS HUM C80-
ix inmenyil (aghexmusHo-ocobucmicHux 3HaueHb Noodil, NePeKOHaHb i YiHHocmell) i yceidome-
HOMY 8UOODPY OANCAHUX HCUMMEBUX ICTOPILL.

Hapamusna npakmuka — ye napmnepcmeo ncuxono2a i 100UuHU, Wo 36epHynacs 3a 00no-
Moe010, siKe, 6a3yVI0UUCy HA 8JHCe HASAGHUX Y JMOOUHU 3HAHHAX | YMIHHAX, 00360.14€ nepeumu 6io
3HAUOMO20 I 36UYUHO20 00 MO20, WO MOXHCIUBO. Hapamusnull KOHCYTbMaHm 3acmocosye pisHi Ko-
MYHIKAMUGHI NPUlomu, 00360JII0YU NAPMHEPY 36ePMAMUC 00 CBOEL cunu abo 00 C80€i clabKo-
cmi. Memaghopuuni kapmu npu ybomy € CMuMyIAMOPAMU ACOYIIOBAHHSA, CNOHYKAIOMb PO3N0BIOb
KIIEHMA, € 308HIUHBOIO ONOPOIO OJisl CMPYKMYPYBAHHSA 61ACHO20 Chputinamms cumyayii. Mema-
Gopuunicmo 300padcenv MAK 0oszsonse knienmy cnpuimamu npooaemu OUCOYitlo8aHo, Wo 3Hu-
JHcye onip, 003805€ 00itIMU NCUXONOIYHUL 3aXUcm. 30posi Memagopu Kapm Maoms MHONCUHHI
MOJACIUBOCMI BNIUBY HA GHYMPIWHIN C8IM KIIEHMA, A, NIOKPINIeHi Clo8eCHUMU Memagopamu,
cmaiomsv we cunbHiwe. Memaghopuuricms Kapm UABIAEMbCA K HA PIBHI CNPULUHAMMSA KIi€H-
MOM KapmuHKU, Max i Ha pieHi 1lo20 CRIIKY8AHHA 3 ncuxonoeom. Kapmu 0036o01110me inbHo 20-
BOpUMU NPO He2amue Ha KapmuHyi, He 38'a3ylouu 1ioeo i3 cob6oio; ckraoamu icmopii npo 2epois,
odocniodcysamu iXHi npodIemMuU, WYyKamu wiaxu 6uxooy 3i ckiaonux cumyayii. Iliocymxom maxoi
pobomu € me, wo KiieHm giouysae cebe OLILULOI Mipoio cYb'ekmom ceoeo dcumms. B pe3zyno-
mami y 100unu hopmyemoca “‘be3neuna mepumopis i0eHMuyHoCcmi’’, 8iH Modce NO2IAHYMU HA
CBOE dicummsi 3 pecypcHoi no3uyii, OUCManyito8amucs 8i0 6e3nocepedHbO NEPeICUmMo20 00Csioy,
30KpemMa mpaemyr4o2o, i 30iUcCHIo8amu ycei0oMIeHull 8uUOIp, 3MIHIOIYU C8OE CHPUUHAMMA
oHcummsi 8 OAACAHY CMOPOHY.
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HICUXOJIOI O-1IEJATI'OI'TYHI OCObLJINBOCTI CTAHOBJIEHHA [ PO3BUTKY
OCOBUCTOCTI B MEXKAX BIZIKPUTOI'O KOMYHIKATUBHOI'O [IPOCTOPY

Knrouoei cnoea: napamusruil nioxio, memagopuuri acoyiamueui Kapmu, KOMYHIKAMUBHI
NpULOMU 8 KOHCYIbIMYBAHHI, Oe3neyHa mepumopisn i0eHMuU4HOCmi, 6aXCani Hcummesi icmopii.

YK: 159.9(477)
I'.B. ITonoBa, H.3. Munopanosa

PEAJIN3ALIUA HAPPATUBHOI'O ITIOAXOJA B ICUXOJIOI'NMYECKOM
KOHCYJBbTUPOBAHHUMU ITPU NIOMOIIU META®OPUYECKHUX
ACCOLHUATUBHBIX KAPT (MAK)

Cmamus nocsswena ananusy 803MONCHOCMEU NPUMEHEHUsT Memapopuieckux accoyua-
MUBHBIX KApm NPU OCYWECMBIeHUU HAPPAMUBHO20 NOOX00Ad 8 NCUXONO0SUYECKOU KOHCYTbMAayulu.
Kapmuer paccmampusaromes kak uHcmpymenm O MyTbMUMOOAIbHOU CIMUMYIAYUYU KIUEHMA K
OCO3HAHUIO UM CBOUX UHMEHYUU (AgheKmuUHO-TUUHOCHBIX 3HAYEHUL COObIMUL, YOexrcOoeHull u
YeHHOocmell) U 0CO3HAHHOMY 8bLOOPY NPEONOYUMAEMbIX HCUSHEHHBIX UCHOPUII.

Happamuenas npaxmuxa npedcmaensiem cobou napmuepcmeo u compyoHU4ecmso ncu-
Xon02a u uenosexa, 00pamuuLe2ocs 3a NOMOWbIO, KOMopoe, OCHOBbIBAAC HA YiHce UMEIOUUXCA Y
YenoBeKa 3HAHUAX U YMEHUsX, N0360Jaem nepeumu om 3HAKOMO20 U NPUBLIYHO2O0 K MOMY, YmO
803M0OdKCHO. Happamusnwiil KoHCy1bmanm npumensiem pasiudnble KOMMYHUKAMUGHbLE NpUeMbl,
N038055L NAPMHEPY 00pawamsbcs K ceoell cuie uiu K ceoeti crabocmu. Memagopuueckue kapmul
ApU 3MOM BbICMYNAIOM CIUMYISAMOPAMU ACCOYUUPOBAHU, NOOYHCOAIOM PACCKA3 KIUEHMA, A6~
JIAIOMCA 6HeulHell ONopoll Ol CMPYKMYPUpOSanus coOCMEeHHo20 ocnpusimusi cumyayuu. Me-
maghopuunocme uzobpasxcenuii MAK nosgonsem KiueHmy 60CHpUHUMAMb NPOOIeMbl OUCCOYUU-
POBAHHO, YMO CHUdCAEM CONPOMuUsIIeHue, No36oasem 000Umuy NCuxoio2uyecKue 3auumol. 3pu-
menvHble Memaghopvl Kapm Hecym 8 cebe MHONCeCMBEeHHble 803MONCHOCU B030elicmeus Ha
BHYMPEHHUTI MUp KIUeHmd, d, NOOKpenieHHble CLO8eCHbIMU Memagopamu, CmaHo8amcs euje Cu-
nvHee. Memaghopuunocme kapm nposensiemcs Kak Ha YposHe BOCHPUAMUsL KIUEHMOM KAPMUHKU,
Max u Ha ypogue e2o 00werus ¢ ncuxonozom. Kapmol noseonsom c60600Ho 208opums o Hecamiu-
8e Ha KapmumuKe, He C6A3bl8as €20 ¢ COOOU, COYUHAMb UCMOPUU O 2ePOsX, UCCIe008aAMb UX NPO-
O1eMbl, UCKAMb NYMU 8b1X00d U3 CLONCHBIX cumyayutl. imozom makoii pabomul s615emcs mo,
umo KiueHm yyecmeyem cebs 8 6onvbuell cmeneHu CyovbeKmom ceoell JHcusHu. B pesynomame y
yenogeka opmupyemcs “Oe3onacHas meppumopus UOeHMUYHOCMu ", OH MOJCem 832/IAHYMb HA
CBOI0 JHCU3HB C PECYPCHOU NO3UYUL, OUCAHYUPOBAMBCS OM HENOCPEOCMBEHHO NePelCUBAeMO20
onvima, 8 YaCmMHOCMU MPABMUPYIOUe20, U COBEPULAMb OCO3HAHHBIIL 8b100D, MEHSS C80E BOCIPU-
AMuUe HCUSHU 8 AHCENACMYIO CHIOPOHY.

Kniwouesvie cnosa: nappamusHuiii nooxoo, memagpopuieckue accoyuamusHvie Kapmol,
KOMMYHUKAMUBHbBLE NPUEMbL 8 KOHCYIbIMUPOBAHUU, OE30NACHAS MepPUmMopust UOeHMU4YHOCU,
npeonouumaemble HCUHeHHble UCHOPUL.

Cmamms naoiuwna 0o pedaxyiunoi xonezii 3.02.3015
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