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Nina Pidbutska
An extended abstract of a paper on the subject of:
“Psychological culture development of the teacher of technical educational establish-
ment by means of interactive technologies”

Problem setting. The current trends of engineering answer the labor market calls, so,
if professional knowledge and skills, that is professional competence were rather recently the
main criterion of the professional selection to an engineering position, then now the employer
considers as one of the main criteria such developed psychological properties, as profession-
al mobility, leadership skills, abilities to work in team, creativity, adaptability, flexibility,
"problem-solving skills" and so forth which have to be formed during the vocational training
in a higher educational institution with the assistance of teachers of special disciplines which
have to have the developed psychological culture.

Recent research and publications analysis. Such foreign and native scientists who
deal with problems of psychological culture as V.P. Volk, S.B. Kuzikova, V.B. Lagutin,
N.I. Machinska, O.1. Motkov, V.V. Semikin, G.E. Ulunova, who consider that the development
of this type of culture is a call of present time, but it has to become a component of profes-
sionalism of the expert of any professional activity. The works by O.A. Ignatyuk, T.V. Gury,
0.S. Ponomarev, O.G. Romanovsky are devoted to the features of psychological training of
future engineers, leaders. They consider that the expert in the field of engineering has to be a
leader, the professional ready to continuous self-improvement. However, not enough attention
is paid by the scientists to the conditions of psychological culture development of the teacher
of a technical higher educational institution, who is responsible for the quality of experts’
training of such kind of activity which defines the extent of potential development of our coun-
try.

Paper objective is a disclosure of the features of psychological culture development by
means of interactive technologies, in particular master classes in a problem of conflict inter-
action in teaching and educational process.

Paper main body. The feature of educational process at the higher technical educa-
tional establishment is an involvement in educational process of a future engineer such teach-
ing stuff that is in the majority has technical education which provides lack of idea of psycho-
logical features of the student's development, psychological bases of creation of interaction in
the student-teacher system, innovative psychological and pedagogical technologies of study
and so forth. The lack of this knowledge leads sometimes to the difficult and adverse relations
between the subjects of educational process, therefore it destructively influences on formation
of the student’ identity as the future expert in the field of engineering.

The problem of psychological culture of the modern person is extremely demanded in
difficult conditions of present time; especially it is actual in the educational environment as
under it the future of the country is formed. The analysis of scientific and psychological litera-
ture demonstrates that psychological culture is considered as different manifestations of the
personality, such as education, level of culture, sensibleness of own experiences, creative life
implementation; means of self-knowledge, self-development; the psychological education in
conjunction with readiness to realize it for self-realization; a kernel of professionally im-
portant qualities which predetermines the ability to self-realization in a profession, in life; the
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developed mechanism of personal self-control which provides the constructive interaction
with people around; subject’s relation to restrictions and resources of personal growth.

Taking into account the specifics of educational process of technical educational es-
tablishments in which the teachers with technical education work and who haven’t got psy-
chological and pedagogical knowledge which is the main factor of their psychological culture
development it is necessary to introduce the professional development, in particular the prep-
aration of psychological and pedagogical bases of educational activity creation.

As a matter of NTU “KhPI” experience as to a leader of technical education in
Ukraine, it should be noted the effectiveness of certain actions for increase of psychological
culture of teachers — “technicians”, for example annual International workshop “Modern
pedagogical technologies in education” which purpose within 13 years is increase of peda-
gogical skill of scientific and pedagogical workers by their acquaintance and study to modern
technologies of pedagogical process, and also experience exchange of rather new approaches
to education and development of the personality, acquaintance with experience of introduc-
tion and application of modern pedagogical technologies in educational process of NTU
“KhPI”, with modern requirements to professional activity of the teacher of the higher tech-
nical school which happens in the form of pedagogical workshops, master classes, trainings,
discussions, demonstrations, presentations directed to formation, development and improve-
ment of personal professional competence (pedagogical, psychological, organizing, creative,
communicative and so forth).

So, the author of article carries out a creative workshop “Conflict interaction in
teaching and educational process of higher educational establishments: features, emergence
mechanisms and methods of the solution of the conflicts” which aim is development of cogni-
tive, affective and strong-willed, communicative, regulatory and substructure experience of
social interaction of psychological culture components of the teacher of technical institution.
So, on a workshop it is given the knowledge of fundamentals of pedagogical conflictology,
there are developed such properties of the teacher which promote the conflict prevention in
interaction with participants of teaching and educational process.

Conclusions of the research. The psychological culture formation of the teacher of
technical educational establishment is a call of present time which exposes essentially new
requirements to the process of training of future competitive expert in the sphere of engineer-
ing.

The psychological culture of the teacher is a difficult integrative phenomenon which is
formed during professionalizing, provides professional self-realization, and consists of cogni-
tive, reflexive, valuable and semantic, affective, strong-willed, communicative and regulatory
components which define such developed psychological properties as behavior self-control,
social intelligence, ability adequately to perceive people, emotional stability, self-checking,
endurance, ability to communicate structurally with people, ability to operate own emotions,
justice and so forth.

One of the form of psychological culture development is the professional development
in the form of participation in a master class, in particular the master class developed by the
author of article “Conflict interaction in teaching and educational process of higher educa-
tional establishment: features, mechanisms of emergence and methods of conflicts solution”
allows to expand the knowledge about the features of pedagogical communication and devel-
opment of constructive interaction abilities in teaching and educational process.
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IMocranoBka mpo6Jemu. CydacHi TEHICHIIII IHKEHEPHOT MiSIIbHOCTI ChOTOIHI BifIIO-
BiZJAIOTh BUKJIMKAM PHUHKY Mpalli, TaK, SKIIO JOCUTH HEIIOJAaBHO TOJIOBHUMHU KPUTEPIEM TPO-
¢eciiinoro BimOOpy Ha IHXKEHEpHY mocany Oymu npodeciiiHi 3HaHHS, YMIHHS Ta HaBUYKH,
T0OTO MpodeciiiHa KOMIETEHTHICT, TO 3apa3 poOOTOAaBEIb OJHIUMH 3 TOJOBHUX KPUTEPIiB
0a4nTh PO3BMHEHI IICUXOJIOTTYHI BIACTUBOCTI, TaKi, sIK mpodeciiina MOOUIBHICTD, JiAEePChKi
SIKOCTi, YMIHHS MpAIfOBaTH Y KOMaH/i, KPEaTUBHICTb, aJalTHBHICTh, THYYKiCTh, “pProblem-
solving skills” Tomro. 3po3yminio, 1o i 0COOJMBOCTI TOBHHHI ()OPMYBATHUCS III€ i Yac Mpo-
(eciifHOT MIArOTOBKY y BHIOMY HaBYAILHOMY 3aKiaji. Ha kanb, OCHOBHHM CTEPEOTUITHHM
OPIEHTUPOM TEXHIYHOTO BUIIY € PO3BUTOK TEXHIUHUX 3/11I0HOCTEH 1 BIACYTHICTh YCBIAOMIIEH-
HSl B&KJIMBOCTI IICUXOJIOTTYHOT MIATOTOBKA MailOyTHBOTO (paxiBId, SIKa MOBUHHA B1IOyBaTHUCA
3a y4acTi BUKJIaQJayiB CHENIaIbHUX JUCLMIUIIH, SKI BIANOBIAHO MOBHMHHI MaTH PO3BUHEHY
TICUXOJIOTTYHY KyJbTYpy. TOX OJHUM 13 3aBJaHHSAM YyCIX TEXHIYHUX BHUIIIB MOBUHHO CTATH
YIOCKOHAJIEHHS 3HaHb 3 IICHXOJIOTTYHUX OCOOJIMBOCTEH MOOYNOBHM HaBYaJIbHO-BUXOBHOIO
Mporiecy Horo cy0’ €KTIB.

AHaJii3 nonepeaHix HAYyKOBHUX J0cCaigxkeHb. [[pobieMaMu CUXOIOTTYHOT KYJIbTYpU
3aiiMaloThecsl Takl 3apyObkHI Ta BiTum3HsAHI HaykoBli, sk B.IL. BoBk, C.b. Kysikosa,
B.b. Jlaryrin, H.I. Mauunceka, O.1. MoTtkoB, B.B. Cemukin, I'.€. YinyHoBa, sKi BBaKarOTh,
10 PO3BUTOK IIOTO BHIY KYJIbTYPH € BUKIMKOM CHOTOJICHHS, Ta BOHA IMIOBMHHA CTATH CKJIa-
noBOtO TpodecionaniaMmy ¢axiBit Oyap-skoi mpodeciitHoi aismmbHOCTL. OCOOTMBOCTAMHU TICH-
XOJIOTIYHOT MIATOTOBKM MaMOYTHIX 1HXEeHepiB, JiiepiB mpucsyeHo mpami O.A. IrHaTiok,
T.B. I'ypu, O.C. [TonomaproBa, O.I'. PomaHOBCHKOTO, sIKI BBaXKalOTh, MO (haxiBelb y Taly3i
1HKeHepil moBuHEH OyTH JigepoM, mpodecioHasoMm, TOTOBUM JI0 MOCTIHHOTO CaMOBIOCKOHA-
neHHs. OHAaK, HEIOCTATHBO YBaru BUEHUMU MPUAUISETHCS YMOBAM PO3BUTKY IICHUXOJIOTIUHOT
KyJIbTYpH BUKJIaJada TEXHIYHOTO BHUIIIOTO HABYAJIbHOIO 3aKJaay, Bl SIKOTO 3aJI€KUTh SIKICTh
MArOTOBKHU (DaxiBIlIB TAKOTO BUAY JISUTBHOCTI, sIKa BU3HAYAE CTYIIHb PO3BUTKY MOTEHITIATY
HAIIO1 KpaiHu.

MeTa a0CJiIKeHHsI TIOJIATae y PO3KPUTTI OCOOIMBOCTEH PO3BUTKY ICHUXOJOTIUHOT
KyJIbTypH 3ac00aMM IHTEPAKTUBHUX TEXHOJIOTIH, 30KpeMa MaicTep-KiaciB 3 mpobjaeMu KOH-
(baikTHOT B3aeMo il Y HABYAJIBHO-BUXOBHOMY IIPOIIECI.

Buxkiaanx ocHoBHoro marepiaay. OcoOnuBICTIO OCBITHBOTO TMPOIECY Y TEXHIYHOMY
BH3 € 3axisHHs y mpoliec HaBYaHHS Ta BUXOBaHHS MalOyTHIX (DaxiBIIiB iHKEHEPHOT MisTb-
HOCTI PO (heCcOPCHKOTO-BUKIAIAIIBKOTO CKIIATy, 10 y CBOIN OLIBIIIOCTI Ma€ TEXHIYHY OCBITY,
10 mepeadadae BiICYTHICTD YSBICHHS PO TICHXOJIOTIYHI 0COOIMBOCTI PO3BUTKY 0COOMCTOCT
CTYJIGHTCBKOTO BiKYy, TICHXOJIOTTYHHX OCHOB TOOYIOBH B3a€EMOJIli y CHCTEM1 ‘‘CTy/ICHT-
BHKJIa/1ay”’, IHHOBAIIMHI IICHXOJOTO-TIEAaroriuii TEXHOJIOTIi HaBYaHHS TOMIO. bpak mux
3HaHb MPU3BOJUTH IHKOJHU J0 CKJIQJHUX, HECHIPHUITIUBUX CTOCYHKIB MDK Cy0’€KTaMH OCBIT-
HBOTO TIPOIIECY, TOX JECTPYKTHBHO BIUIMBAa€ Ha (POpMyBaHHS OCOOHMCTOCTI CTy/EHTa-
MaiOyTHBOTO (haxiBIsl. YMOBOIO MOMEPEKEHHS IIUX MPOLIEeCiB Ta €PEKTUBHOI OCHOBOIO TO-
OyZ0BH e(pEeKTUBHOTO HaBYAJILHO-BHXOBHOTO IMPOIIECY Y TEXHIYHOMY BHII BBaKA€EMO BIIPO-
Ba/KEHHsSI 0COOMCTO-OpPIEHTOBAHOTO MIAXOMy, IO Mependadae “‘opraHizailifo HaBYaHHS Ha
3acajax BCeOIYHOrO BpaxyBaHHS IHAMBIAyalbHUX MOTPEO 1 MOXKIMBOCTEH y4Hs, TIMOOKOi
MOBaru 70 HOro OCOOMCTOCTI, CTaBJCHHsS 10 HBHOTO SK JO CBIAOMOTO 1 BIIMOBIAATBEHOTO
cy0’€KTa HaBUATbHO-BHUXOBHOI B3a€EMO/II. . .METOIO. ..€ CTBOPEHHSI YMOB. .. Ul IHAUBIAYaIbHOT
caMmopeaiizaiii y4Hs, pO3BHUTKY i CAaMOPO3BUTKY #HOro ocoducticHux sikocteir” [1, €. 626].
Bce 11e MOXITMBO Ha HaIly TyMKY 32 paXyHOK PO3BHHEHOI ICUXOJIOTIYHOT KyIbTYpU BUKIJIaIa-
Ya TEXHIYHOTO BHIIY Ta HOT0 CIPOMOKHOCTI MOOYJIOBH €(eKTUBHOI B3aeMOJIi y CUCTEMI
“KypaTop-CTyJleHT-akaJeMiuHa rpymna’.
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[Ipobnema MCUXONOTIYHOT KYJABTYpPH CY4YacHOI JIIONMHHU € BKpail 3arpeOyBaHOIO Yy
CKJIAJJHIX YMOBaX ChOTOJICHHS, THM I1a4e y OCBITHHOMY CEpPEJOBHIII BOHA aKTyallbHA, OCKi-
JBKU Y HOTO CTiHaX (OpMyeThCsi MalOyTHE KpaiHu. AHaii3 HayKOBO-TICUXOJIOTIYHOT JIiTepa-
TYPH CBITYUTB, IO M MCUXOJIOTIYHOIO KYIBTYPOIO BOAYAOTHCS Pi3HI MPOSIBU OCOOUCTOCTI:

* OCBIYEHICTH, KYJIbTYPHICTh, YCBIIOMJICHICTh BJIACHUX IEPEKHUBAaHb, TBOPYE 31iHC-
HEHHS )KHUTTS,

* 3aci0 caMOMIi3HaHHS, CAMOPO3BUTKY;

* TICMXOJIOTIYHA OCBIYEHICTh y CYKYITHICTIO 13 TOTOBHICTIO 1i peani3yBaTu Ui camo-
peaizartii;

* 17Ipo TIPOQeCiHO-BAXKIMBUX SKOCTEH, 1110 3yMOBJIIOE 3/IaTHICTh O caMopeati3aiii
y npodecii, y )KUTTI;

* PO3BUHEHUHN MeXaHI3M OCOOHMCTICHOI caMOperysiii, o 3ade3neyye KOHCTPYKTH-
BHY B3a€EMOJIIIO 13 OTOUYIOUHUMU;

* CTaBJIEHHS Cy0'eKTa 10 0OMEKEHb Ta peCypciB OCOOMCTICHOTO 3pOCTaHHS.

3p03yMi0, MO TICHXOJOTIYHA KYyJbTypa OCOOMCTOCTI, B TOMY YHCII1 BHUKJIaJada €

CKJIaIHUM IHTETPaTUBHUM SIBUILEM, IO GOPMYETHCS MPOTITOM KUTTS 1 mepeadavae camope-
ai3aIiio y XKUTTI Ta npodeciiHii MisITbHOCTL. AHami3yloud il KOMIOHEHTH (KOTHITUBHHM,
pednekcuBHUM, aheKTUBHUI, BOJILOBUN, KOMYHIKaTUBHUMN, PETYIATUBHUM, TOCBIIY COIllalib-
HOT B3a€MO/Ii, IIHHICHO-CMHUCIIOBUI), MOXHA NOOAYUTH Y KOKHOMY 3 HUX TaKl eIEeMEHTH ca-
MOPETYJIAIIT MOBEIIHKH, SK COIaJbHUNM IHTEJIEKT, YMIHHS aJeKBaTHO CIPUHMATH JIOJACH,
eMoIliiiHa CTabUIbHICTh, CAMOKOHTPOJb, BUTPUMKA, YMIHHS KOHCTPYKTUBHO CHUIKYBaTHCS 13
JIIOJIbMH, YMIHHS YIIPABIISATHA BIACHUMH €MOITISIMU, CIIPABEUIUBICTh TOMIO. Tak 4 1HAKIIE IIi
0COOHMCTICHI BJIACTUBOCTI HEOOX1AHI TIEAarory BUIOT MIKOJW JJIA OpraHizaiii cy0’eKT opieH-
TOBAHOT'O HAaBUYaHHS, 3aCHOBAHOTO Ha IMOBa3l Ta MPUUHATTI 0COOMCTOCTI CTYACHTA, Ta B I1J10-
MY PO3KPHBAIOTHCS Y KOH(IIKTOJIOTIYHIN KyJIbTYypl BUKIaAada. BpaxoBytoun crienudiky Ha-
BUYAJILHOTO TPOIIECY TEXHIYHOTO BHIIY, Y SIKOMY 3aJlisiHI BUKJIaJa4dl 3 TEXHIYHOIO OCBITOIO, Y
SIKUX BIJICYTHI, SIK TICHXOJIOTO-TIEIarOT14H1 3HAHHS, 110 € YMOBOIO PO3BUTKY iX MICHUXOJOTIUHY
KyJlIbTypy, HEOOXiTHO BIpPOBADKYBATH ITIIBHINCHHS KBajidikallii, 30KpemMa IiIroTOBKY 3
MICUXOJIOTO-TIEIaTOTIYHUX OCHOB MOOYI0OBU OCBITHBLOI JisTIbHOCTI. Buxoasuu 3 noceimy HTY
“XIII” six marmaHy TEXHIYHOT OCBITH B YKpaiHi, Tpeba 3a3HAYUTH MPO MI€BICTH MEBHUX 3a-
XOJIIB 3 MIABUIIEHHS IMCUXOJIOTIYHOI KYJIbTYpH BHKJIaJaduiB-“TEXHAPIB”, HAMPUKIIA] IIOpIdHA
MixHapoaHa mkosa-ceMminap “CydacHi meaaroridyHi TEXHOJIOTIT B OCBITI”, MeTa KO BXKe
npoTAroM 13 pokiB MiABUINIEHHS TEAaroriyHOT MalCTEpHOCTI HAYKOBO-TIEIarOTTYHUX TPAIliB-
HUKIB [IUISIXOM 1X O3HAHOMJIEHHS 1 HaBUAHHS CyYaCHUM TEXHOJIOTiIM MEeAaroriyHoro Impolie-
Cy, a TaKOX OOMIHY JTOCBIZIOM III0JI0 HOBUX IIIXO/IIB 10 BUXOBaHHS Ta PO3BUTKY OCOOMCTO C-
Ti, O3HAHOMJICHHS 13 IOCBIZIOM BIPOBA/KEHHS 1 3aCTOCYBaHHS CYYaCHHUX IEJAroriuHuX TeX-
HOJIOT1 B ocBiTHROMY Tipouieci HTY “XIII”, 13 cyyacHUMEU BUMoramu 10 npodeciiHol aisb-
HOCTI Mejarora BUIIOT TEXHIYHOT IIKOJIH, 10 BiAOYBa€eThCcs y GopMi MeAaroriyHUX MaicTe-
peHb, MaiicTep-KiaciB, TPEHIHTIB, MUCKYCIH, JeMOHCTpallii, Mpe3eHTallii, cipsiMOBaHUX Ha
dbopMyBaHHS, PO3BUTOK Ta BJOCKOHAJIEHHS OCOOUCTICHMX MPOQeciiHUX KOMIETEHTHOCTEH
(memaroriyHuX, NCUXOJOTIYHUX, OPTaHi3aTOPCHKUX, TBOPYUX, KOMYHIKATUBHUX TOIIO).

Tax, aBTOpOM CTaTTi MPOBOAUTHCA TBopya MaictepHs ‘‘KondmikTHa B3aemonis y Ha-
BUAIBHO-BUXOBHOMY Tmporieci BH3: ocoGmuBocTi, MexaHi3MH BHHHUKHEHHS Ta METOAH
po3B’si3aHHs KOH(IIKTIB” [2], MeTa sIKOT pO3BUTOK KOTHITHBHOI, a)eKTHBHO-BOJIBOBOT, KOMY-
HIKaTUBHOI, PETYASTUBHOI Ta MIACTPYKTYpPH JOCBINY COI[aIbHOT B3a€MOJIl CKIaJ0BUX TICH-
XOJIOTIYHOT KyJIbTYpH BHKJIaJa4ya TEXHIYHOTO BuIllly. Tak Ha MailcTepHi Aal0Thbcs 3 3HAHHS 3
OCHOB TEaroriyHoi KOHQIIKTOJIOT1i, PO3BMBAIOTHCS BIACTHUBOCTI IEAArora, siki CIpHUSIOTH
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3armo0iraHHI0 KOHQIIKTIB Y B3a€MOJI€ 3 yJaCHUKaMU HAaBYAJIBbHO-BUXOBHOTO mporecy. Po3k-
pHEMO OLTBII TPYHTOBHO Ta JCTAILHO MaTepialid MaiCcTep-Kiacy.

BaxmuBUM MOMEHTOM TIOTIEPEKEHHS MEearoT9HUX KOH(IIIKTIB € 3HAHHS 1X 0COOJIH-
BOCTEH, 70 SIKUX BITHOCATH: PI3HHUMA COIIaJIbHUN CTAaTYC YYaCHUKIB KOH(MIIKTY, pi3HULS BIKY 1
XKUTTEBOTO JIOCBiY, pi3HE PO3YMIHHS MOJMIN Ta iX MPUYHH, IO 3YMOBIIIOE Pi3HY MOBEIIHKY,
piBeHb BiINOBINAIBHOCTI 32 MOMIJIKY Y BHUPIMIEHHI, OCKUIBKH KOH(MIIKT “oynma BUUTENs 1
“ounma y4uHs’ 0a4UTHCS MO PI3SHOMY, NIEAAroTy BaXKKO 3PO3YMITH CTYACHTA Ta HOTO TIEPEIKH-
BaHHS, a CTYJCHTY KOHTPOJIFOBATH BJIaCHI eMotlii. Taki 0COOIMBOCTI MPUBOIATH JO BUCHOBKY,
10 KOH(JIIKT y NeAaroriyHii JiiIbHOCTI JIeTHIe NOTEePEANTH, HIK YCIIIIHO pO3B'A3aTH.

[IprurHOIO NefaroriyHuX KOHQIIKTIB OyJI0 BIAHECEHO:

* CTUJI1 IEJarOTYHOTO CIUIKYBaHHS;

* KOH(QIIIKTOTEHH, 10 AKX MU BITHOCUMO CJIOBA, Jii Ta 0e3 Iii;

* BUOIp HEAJIeKBATHOTO “‘€ro-cTaHy’;

* HasBHICTh 1HJUBITYaJbHO-TICUXOJIOTITYHUX PUC, L0 BIIHOCSTHCS /0 NEBHOTO THUILY
KOH(DIIKTHOT 0COOUCTOCTI.

Tak, aHanizyrouu CTWJI NMeAAroriyHoro CHiJikyBaHHsl HAaMHM OyJ0 BUKOPHUCTAHO JBI
knacudikarii (B.A. Kan-Kanik, M. Tanen). [lepma ckimagaeTbcst 3 HACTYITHUX CTUJTIB:

1. CroinkyBaHHSI HA OCHOBI BHCOKHX MpPO(ECiiHUX YCTAaHOBOK I€Jarora, TBOPYOIO
CTaBJIEHHS JI0 MENAaroriYHOT TISITEHOCTI B LIJIOMY.

2. CninkyBaHHS Ha OCHOBI JIPY’KHBOT MPUXMIHHOCTI, M0 XapaKTEPUIYETHCS 3aXOTLIe-
HICTIO CITPaBOIO, MTPH YOMY II€JIaror BUKOHYE POJIb HACTABHUKA, YIYaCHHUKA CIUTHHOI HABYAJIb-
HOI TISUTBHOCTL. Y IbOMY CTHJII, IO 3ayBaXKyEThCS HAa MaMCTEp-KIaci, € “HmigBOaHI KaMeHi”,
10 BUHUKAIOTH Y TMPOQeciifHiil AisIbHOCTI MOJIOAUX BUKJIAAAYiB, KOJIH 1€l CTHUJIb MEPETBO-
pIO€ThCS Ha MaHIOpaTCTBO.

3. CnuKyBaHHS-TUCTAHIIIA, 1110, HA JKaJlb, 32 TyMKOIO OUTBIIOCTI CTYJIEHTIB TEXHIUHO-
ro BUIIY Ta 3a pe3y/bTaTaMH BJIACHUX CIOCTEPEKEHb, € JOCUTH MOIIMPEHUM Y MelaroriyHii
TisSUTbHOCTI. BOHO XapakTepu3yeThCsl BIICYTHICTIO 3BOPOTHOTO 3B’S3KY Y BIAHOCHHAX dYepes
MO3UIIOHYBAaHHS BJIACHOTO aBTOPHUTETY, BEITUKOTO JKUTTEBOTO JOCBINY, BIKY Ta BIAMOBITHO
BHCOKOTO TIpodecioHanizmy.

4. CninKkyBaHHS-3aJIIKYBaHHS, 1110 XapakTepHE JJIsl BUKJIaIadiB, K1 BBaKaeMo mpode-
CIfHO HENPHIATHI IO BUKOHAHHS I€arOr19HOT TIsJIbHOCTI

5. CriyKyBaHHS-3arpaBaHHs, 110 CIIPSMOBAHE Ha IIBHUJIKE OTPUMAHHS aBTOPUTETY Ce-
pEen CTYNIEHTIB, alie SIKe HAaCIPaB/li 3HIKYE AKICTh HABUAHHSI.

Knacudikamis M. Tanena nmemnio 6au3bka 10 BHIE3a3HAYCHOT Ta BUKIUKAE 1HTEpEC 3
00Ky BUKJIa/IayiB:

Mopgpens [ — “Coxpar”, sikuii XapakTepu3yeTbCsl YMIHHSIM MPOBOKYBAaTH CYIEPEUKH 1
JHUCKYCii, IHUBIAYaTi3MOM Ta HECUCTEMATHYHICTIO Y HABYAIIbHIN AiSTBHOCTI.

Mogens 11 — “KepiBHUK TpyIIOBOi AUCKYCIi”, SKAM MparHe AOCIITH 3r0JU 1 BCTAHOBH-
TH B3a€EMOCTOCYHKHU 13 CTYAEHTaMU Ha OCHOBI CIIIBIIpalli, 32 PaXyHOK POJIi MOCEepeAHHKa 13
JEMOKPAaTUYHUM CTUJIEM CTOCYHKIB.

Mopens 11l — “MaiicTep”, kUit € B3ipLieM 10 HACHiAyBaHH:I, K y HABYAIBHOMY IPO-
1eci, Ta 1 B MpOIeci )KUTTEAISUTBHOCTI.

Mogens IV — “T'enepan”, skuif BAKOPUCTOBYE aBTOPUTAPHUM CTHIIb CTOCYHKIB, Xapa-
KT€PU3YEThCS “MIIKPECICHO” BUMOTIUBICTIO, YeKae Oe33arnepedHoi CIyXHIHOCTI CTYACHTIB
Yyepes BIIaCHY OJIHO3HAYHY MPaBOTY.

Teopis i npaxmuka ynpasninus coyianvuumu cucmemamu 1°2016 89



T[ICUXOJIOIO-IIEJATOT'TYHI ACIIEKTH PO3BUTKY CUCTEMM BUIL]OI OCBITHU TA IT
SMICTY

Mogens V — “MeHemxep”, IPOsSBISETbCS y TOOYI0BI €PEKTUBHOT aTMOC(EpU CTOCY-
HKIB Ta JSUTBHOCTI, € 320X0YY€EThCS IHII[IaTHBA 1 CAMOCTIHHICT Ta 000B’SI3KOBa OIlIHKA KiH-
LIEBOTO PE3yJIbTATY.

Mogens VI — “Tpenep”, sIKuil mMATPUMYE KOPIOPATUBHICT y BITHOCHHAX, OPIEHTAITiS
Ha TPYNOBY pOOOTY, SIKa HTOBUHHA 3aKiHUYBATUCS OJMMCKYYUM PE3YyJIbTaTOM Ta MEPEMOTOIO.

Mogens VII — “T'in”, mo XapakTepu3yeTbesl JTaKOHIYHICTIO, TOYHICTIO Ta CTPHUMaHiC-
TIO, 3HA€E “BCE MPO BCE”, YUM BU3HMBAE BIITOPTHEHHS CTY/ICHTIB.

Tox, 3HaHHS PO TEBHI CTHJII MEJAroTiYHOTO CHUTKYBaHHS JOMOMAara€ yCBiTOMHUTH
BUKJIa/Ia4aM BIIACHHH CTHJIb Ta CKOPUT'YBAaTH HOTO BIAMOBIHO A0 KOHCTPYKTUBHOI B3a€EMOJIIT
Y OCBITHIH JISUTBHOCTI.

Jlo OCHOBHHUX KOH(IIKTOreHiB MmeJarorivyHoro mpouecy sk MpUYWHU BUHUKHEHHS
KOH(QIIKTY MU BimHOCHUMO (pHC. 1).

npareHHa Ao
nepesaru cepes NPOABK arPecUBHOCTI NPOABH €roizmy
IHLIKX
¢ HaKa3 ¢ 0bpa3sa ¢ KaTeropuyHICTb
* 110rpo3a N nip'o3pa BUCNOBAIOBAHb
* KPUTKKA * gepbanbHa arpecia ¢ HaBA3YBaHHA
BNACHMX NOPaA

* [71y3yBaHHA
* nobnasxnmee
CTaBNEHHA

* nepebuBaHHA
CiBPO3MOBHMKaA

Puc. 1. Konugrikmoeenu nedazo2iuno2o CniiKy8ams

BiamoBinHo 10 HaBeneHOTO MaTepiany KOHGIIKTOI€HAMH MeIaroriYHOro KOH(MIIIKTY €
MparHeHHs JI0 MepeBaru cepe] IHIIUX, IPOSBU arpecii Ta MposBU €T0i3MYy, SKi MOXKYTh CITOC-
TepiraTucs y MOBEIIHIIl YCiX Cy0’€KTIB HaBYAJIbHO-BUXOBHOTO ITPOIIECY.

[Ile omHOIO 3 HAWYACTINIMX NMPUYUH € BUOIP HeaJeKBAaTHOI0 HEBiAMOBIIHOIO ero-
CTaHy BUKIagaueM. Y3araini 3a Teopito E. bepHca nmonu y pi3HHX CHUTyallisiX BUKOPUCTOBY-
10Th pi3Hi ero-ctanu: Jlopocnuii, Jutsa, batbko, KOXKeH 3 SIKUX XapaKTepU3YETbCS MEBHUMU
noBeAIHKOBUMH TposiBaMu. 11070 HaBUanbHOTO Mpollecy, TO BBAXKAEMO, IO HAWONTHUMAIb-
Himor (hopmoro B3aemoii 3a cxeMor Jlopocmuii«s [opocauii, ockiTbKu niependadae 1iano-
ri4HEe CIUIKYBAaHHS HAa OCHOBI IOBAaru OJUH JI0 OJHOTO, HE3BAKAIOYM HA JIOCBiJ, BIK Ta iH.
Oco6mBo kKOoH(IIKTHOIO (popmoro € barbko<«>/IuTs, 10 MPOSIBASETHCA Yy BIAHOIIEHHS 0
CTYIEHTa SIK MaJloTO AWUTSA, KU HIYOT0 HE 3HA€, HE BMI€, 110 TPOBOKYE HE3aJOBOJICHICTh Y
CTyICHTA.

OcTaHHBOIO 3 BU3HAUYEHUX MPUYHH MEJArOTUHOTO KOH(DIIKTY € HAsiBHiCTh iHAUBIAY-
AJIbHO-TICUXO0JIOTIYHMX PHUC, IO BIHOCATHCS 10 MEBHOI0 TUIY KOH(JIIKTHOI 0CO0MCTOCTI
y Ccy0’€KTiB HAaBUAIBHOTO TMPOLIECY: NEMOHCTPATUBHUMN, PUTIIHUMN, HAATOUYHUHN, IMITYIbCHB-
HUl, 6e3KOH(IIKTHUN (TabIuIs).
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Tunu koHPIIKTHUX CY0’€KTiB HABYAJILHOI JiAJIbHOCTI Ta 0COOTMBOCTI B3a€EMOIII 3 HUMH

Tun ocoducTocTi

XapakTepucTuka

Oco0aMBOCTI B3aEMOIIT

[ToBeninka 3yxBana, He3aJ10-
BUTbHA, META SKOI - CIIPOBO-
KyBaTH yBary OTOYyHO4UX,

He 3BepraTu yBary Ha Hea-
JICKBaTHY MOBEIIHKY CTYyICH-
Ta MEBHUM 4ac 3 METOIO 3Me-

JdeMoHCTPATUBHU I
IPUCTOCOBYETHCS 10 Oyib- HIIEHHSI TOTPEeOH IEMOHCT-
SAKUX CUTYalllii, EeMOLIHHUN B | parii Horo ocoOMcTOCTI
OIlIHKaX
CknaaHo BKIIIoYacThes B 0e- | He xBanmuTH 3 BIAMIOBIAIIO,
Ciay, IOBrO MIPKYy€ HaJ BiA- | 4yeKaTH abo CIpUATH ajarTa-
Purimnamii MOBITI0, 0Opa3uBHil, HE 1ii y HOBII cUTYyallii, KOHC-
KPUTHYHE CTaBJICHHS JI0 BJla- | TPYKTUBHE J1aJIOT1YHE CIILI-
CHOI IYMKH KYBaHHS
Ckpynynbo3HO cTaBUThCs 0 | CKIIaHUKOM OIIHKH CTYy/e-
. CIpaBH, III0 BUKOHYE, YeKAa€ | HTA TIOBUHEH CTaTH aHaJi3
Haarounnii . .
BiJ] IHILIMX TAKOTO K CTaB- yacy, 110 OyB 3aTpaueHuil Ha
JIeHHsI, 00pa3IuBUi BUKOHAHHS 3aBJIaHHS
IMnynbcuBHUI, He yrpaBisie | YCBITOMIIEHHS HU3KH SKOC-
HexepoBanuii BJIACHOIO TTIOBE/IIHKOIO, HU3b- | T€H CTyJEHTA Ta JI0IIOMOTa y
KW pIBEHb CAaMOPETYJIAIIIT iX KOpekiii
Kondopmuuii, He mae Biac- | Jlomomora y moOyaoBi Biac-
s e HOI JyMKH, “TUIMBE 3a HO1 TOYKH 30py MO0 BUPI-

Teyiero”

IIEHHS Tpo0IeMu Ta 1i apry-
MEHTAIlI

Takox BaXXJIHBUM IIIIXOM PO3BUTKY IICUXOJIOMYHOT KYJIbTYPH BI/IKJ'IaI[aLIiB € BU3Ha-

YEHHS Ta aJICKBaTHUH BHOIp cTparerii MoBEAIHKH y KOH(MIIIKTI, BBaXKaKOYM HA I[IHHICTh Mi-
YKOCOOMCTICHUX BITHOCHH, J0 SIKUX MH BIIIHOCUMO OOpPOTHOY, KOMIIPOMIC, BiIXiJ, MPUCTO-
CyBaHHs Ta CHIBpOOITHUITBO. CXapaKTepHU3yeEMO iX JeTaIbHIIIE.

Bioxio obupaetbcst TOM1, KOJIU 1HAWBII HE X04€ BIICTOIOBATH CBOI ITpaBa, CIiBPOOIT-
HUYATH JIJIs BUPOOJICHHS PIlICHHS, YTPUMYETHCS BiJl BUCJIOBY CBOE€T MO3HIIIT, yXUISEThCS
BiJ cymepeuku, ToOTO YXWJICHHS BiJ BIMOBIAAIBHOCTI 3a pimieHHSA. Taka MOBEIIHKA MO X-
JUBO, SIKIIO pe3yibTaT KOHGIIKTY A 1HAWBIAa HE 0COOIMBO BAXIMBUN a0 cUTyallis 3a-
HAJTO CKJIaJIHA 1 BUpilIeHHS KOH(DIIKTY 3akasae 0araro cui y #oro yuacHHUKiB, abo y iHIu-
Bijla HE BUCTAYa€ BIIAJIM IS PIIICHHS KOHMIIKTY Y CBOKO KOPUCTb.

IIpomubopcmeo XapakTepu3yeThCsl aKTUBHOIO OOPOTHOOI0 1HAMBINA 32 CBOI IHTEPECH,
3aCTOCYBAaHHSIM YCIX JIOCTYITHUX HOMY 3ac00iB JIJIsl JIOCSTHEHHS TIOCTABJICHUX IUICH BIaJIH,
IPUMYCY, HIIMX 3aCO0IB TUCKY HAa ONOHEHTIB, BUKOPUCTAHHSM 3aJI€KHOCT] IHIINX YYaCHUKIB
B Hboro. CuTyarlisi cripuiiMaeTbcs HAWBIIOM SIK YKpail 3Hauyia Ui HbOTO, SIK MUTaHHS
nepeMoru abo mopa3ku, TOXK MependadaroThCs KOPCTKA MO3UIIIS IO BIAHOUIEHHIO 10 OTIOHEH-
TiB 1 HEIPUMUPEHHUI aHTaroHi3M JI0 1HIIMX YYaCHHUKIB KOH(IIKTY y pasi iX omopy.

Ilpu npucmocysauni nii 1HIUBIZA CIpsAMOBaHI Ha 30epekeHHs ab0 BiTHOBIIEHHS
CHPUSTIUBUX BIIHOCHH 3 OMOHEHTOM MHUISIXOM 3IJIaJKyBaHHS PO30DKHOCTEH 3a paxyHOK
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BJIACHHUX IHTEPECiB, 10 MOKJIMBO y CHTYallii, KOJM BHECOK IHIMBIZA HE JIy)K€ BEIUKHIA a0
KOJIM TIPEIMET MIPOTUPIYYsl OUTHIN BAXIMBUHN IS OMMOHEHTA, HK JUIS 1HAWBINA Ta € OaKaHHS
30eperTy KOHCTPYKTHUBHI BI/IHOCHHH 3 OIIOHEHTOM.

[Tpu BuOOpI cnignpayi 0COOUCTICTH MPOSBISE AKTHUBHICTD Y MOLIyKaX PillIEHHS, IO
3aJI0BOJIbHSIE BCIX YUAaCHUKIB B3a€EMO/Iii, aje He 3a0yBae MpU bOMY 1 CBOi iHTEpecH, Bif0y-
BA€ThCSA BIIKPUTHUN OOMIH JyMKamH, 3aIliKaBJICHICTh BCIX y4aCHUKIB KOHQIIIKTY y BHPOO-
JIeHH] 3arajnpHOTO pimeHHs. Jlana ¢opMa BUMarae mo3uTUBHOT pOOOTH 1 y4acTi BCiX CTOPIH.
SIKIIO y OTIOHEHTIB € Yac, a pillleHHs MpoOJIeMH Mae sl yCiX BaKJIMBE 3HAYEHHS, TO TPH
TaKOMY MIAXO0J1 MOXKJIMBE BCEOIUHE OOTOBOPEHHS MPOOJIEMU Ta MPUHHATTS 3arajJbHOTO Pi-
LIEHHS 3 JOTPUMAaHHSIM IHTEPECIB BCIX YUYaCHHUKIB.

[Ipu komnpomici Aii ydacCHUKIB CIPSIMOBaH1 Ha MOUIYKH PIIIEHHS 32 paXyHOK B3a€M-
HUX MOCTYIOK, Ha BUPOOJIEHHSI MPOMDKHOTO PIILIEHHS, 1110 BJIAIITOBYE OOUJIB1 CTOPOHHM, NPHU
SIKOMY OCOOJIMBO HIXTO HE BUTpAE, ajie 1 He BTpavae. Takuil CTHIIb MOBEAIHKA 3aCTOCOBHUM
3a YMOBH, 1110 OTIOHEHTHU BOJIOJIIOTH OJJHAKOBOIO BIIJI010, MAlOTh B3a€EMOBHUKIIOYHI IHTEpe-
CH, y HUX HEMa€ BEJIIMKOTO Pe3epBY Yacy Ha IMOIIYK KPAI[oro pillleHHs, iX BIAIITOBYE MPO-
MDKHE pillIeHHS Ha TIeBHUH MEepioJ acy.

OpmHUM i3 3aKIIFOYHIX MOMEHTIB MaiCTep-Kiacy CTall0 BUBUEHHS METOAY KapTorpa-
¢i1i KOHQIIIKTY, AKUH JoloMarae NnpoaHalli3yBaTH HOTO 3 METOI0 KOHCTPYKTHBHOTO BHpIi-
[IICHHSI.

OcCKiIbKH YacTillie 3a BCE /10 YYAaCHUKIB MEJarorivHoro KOHQIIIKTY BiIHOCUTHCS HE
numie “BHKIANA4Y-CTyACHT , a W T'PyNH MIATPUMKH, 30KpeMa IHII CTYJASHTH aKaJeMIdHOi
rpyIy, 1HII BUKJIaaadi, 3aBigyBad Kadeapu TOmo, TO aHAI3yBaTH MOTro HEOOXITHO 3 ypa-
XyBaHHSAM YCiX 3aJITHUX y KOHQIIKTI, I 40T0 HEOOXiTHO OOy yBaTH KapTy KOHQIIKTY,
TOOTO Bi3yanizyBatu ioro (puc. 2).

Cropona KOHGITIKTY (OTTOHEHT)

Motusu
Hamaraunus
Octpaxu
O1oHeHT OrmoHeHT
g"m‘m NEJATOTTYHUI XOT“B“
aMaraHHsg K OH (I) JIIKT aMaraHHA
Octpaxu Octpaxu

Cropona KOHQJIIKTY (OIIOHEHT)
Mortusu

Hamaranns

Octpaxu

Puc. 2. Kapmoepaghia nedacoziunoeo konghaixmy
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BinmoBinHO 10 BM3HAYEHOTO O0’€KTOM aHaIi3y KOH(IIKTY MOBUHHI OyTH HE JHIIE
CTOPOHH KOH(DIIKTY, aje ¥ X MOTHBH, HAMAaraHHS Ta OCTPaXH, OCKUTHKH YSBIICHHS PO HUX
3 OOKy iHIIOT CTOPOHM BH3HAUYa€ MOJATBIIANA PO3BUTOK KOHQIIIKTY, a00 KOHCTPYKTUBHUH,
a00 JeCTPpYKTUBHUMA. 3p03yMiJIO, IO OTIOHEHT HE MOXE 00’ €KTHBHO BHU3HAYUTH MOTHBH 1H-
I0T0, Yepe3 Te, IO 1HOMI MU caMi He 3aBXK/JIH YCBITOMITIOE iX, TOXK aHalli3 TOTO, IO € MO XK-
JUBOIO JIETEPMIHAHTOIO KOH(IIIKTHOT OBEAIHKH € BRXXJIMBUM €TarloM HOTo po3B’si3anHs. Te
K caMe BITHOCUTKCS JI0 HaMaraHb Ta OCTPaxiB, OTIOHCHTH IMOBHHHI PO3YMITH IIUIb Ta TE€, YO0-
ro 0oirbcst yuyacHukH KoH(pmikTy. om0 megaroriyHOro KOHQIIKTY, OCOOIHMBO TOJOBHOTO
HOro ydacHMKa — BUKIaJaya, 110 y OUIbLIIA Mipl BIANOBLAANbHUM 3a HOro HaCHiIKH, Ta
KU Ma€e BUILUNA paHT, TO BiH MOBUHEH PO3YMITHU NPUYMHU BCTYNY Y KOHQIIKT y4aCHUKIB
HaBYAJIbHOTO-BUXOBHOTO TPOIIECY, aHANI3yBaTU Ta MepeadadaTd HOTo HACIIKH, 110 3yMO-
BHUTH KOHCTPYKTHUBHE 3aBEPIICHHS CKIAIHOT CHUTYAIIil.

[Ile 0HOIO BaXKJIMBOIO YMOBOIO MOTEPEHKEHHS ME€IaroriYyHOro KOHQUIIKTY € YMIHHSA
KOHCTPYKTHUBHOT KpUTHUKHU. KpUTHKA Y HABUATEHOMY TPOIIEC € IOCHTHh YaCTHM SBUIIEM, IO
BH3BAHO TUIIOBUMH CHUTYAIlISIMH Y BITHOCHHAX “‘CTYJEHT-BHKJIAIa4y’, B SKAX BUKJIaJad 3HAE
BCE, a CTyJIeHT a00 Hiyoro, abo 3aMalno, TOK KPUTU KyBaHHS CTYACHTIB 32 HEBUCOKI YCHIXU
y HaB4yaHHI 3 OOKy BHKJIaJadiB CTAHOBJIATHCA MPUUYMHOIO KOHGIIKTIB. ToMy, mpaBuiaMu
KOHCTPYKTHUBHOT KPUTHKH, SIK1 IOBUHHI PETJIaMEHTYBAaTH CIIUIKYBaHHS BUKJIa/laya HACTYIHI:
Yy KPHUTHIlI BiH TOBUHEH TMOYHWHATH 3 MO3WTHBHOTO BHCIIOBIIOBAHHS, JaJIi MEPEXOTUTH JIO
BJIACHE KPUTHUYHOTO 3ayBa)KCHHS, 1 3aBEPIIYBATH KOHCTPYKTUBHUM IOOKAHHSIM, HAMpH-
kiam: “S 3Haro, Mo TH MOXENT 3pOOUTH CKJIaJHE 3aBJaHHs, BUPIIMIUTH CKIAHY 3a/1ady, ajie
CHOTOJIHI TH HE BIIOPABCS 1 OTPUMaB MOTaHy OIIHKY. BrieBHeHUH, 1110 HACTYITHOTO pa3y ToOi
BCE BIACTHCT .

BHCHOBKM i mepcrneKTUBH MOJAJbIIUX PO3BIAOK y N1aHOMY HanpsaMi. Takum yu-
HOM, (POpPMYBaHHSI IICUXOJIOTTYHOT KYJIBTYpH BHKJIaJauya TEXHIYHOTO BUIY € BUKIUKOM ChO-
TOJICHHS, SIKE CTaBUTh MPUHIMUIIOBO HOB1 BUMOTHU JIO MpPOIECY MIATOTOBKU MailOyTHHOTO
KOHKYPEHTOCIIPOMOKHOTO axiBus y chepi imxeHepii. Ilinq mCUXOJOTIYHOI KYIbTYPOO
BHUKJIaJlaya MU PO3YMIEMO CKIIaJIHE IHTETpaTHBHE SIBUIIE, 110 POPMYETHCS MPOTITOM IPO-
(decionaiizanii, 3a6e3neuye npodeciiiHy camopeanizaiito, Ta CKIAJA€ThCA 3 KOTHITUBHOTO,
pedaeKCUBHOrO, LIHHICHO-CMUCIOBOTO, a(eKTUBHOTO, BOJHOBOTO, KOMYHIKATUBHOTO Ta
PErYISTUBHOIO KOMIIOHEHTIB, 110 BU3HAYAIOTh TaKi PO3BUHEHI MCHUXOJIOT1YHI BIACTHBOCTI,
SIK CAaMOPETYJISAIIS TTOBEIIHKH, COIIAJIbHUIN 1HTEJIEKT, YMIHHS aJICKBAaTHO CIPUIMATH JIFOACH,
eMOIliiiHa CTaOUIbHICTh, CAMOKOHTPOJIb, BUTPUMKA, YMIHHS KOHCTPYKTHBHO CHIUIKYBATHCS
13 IIOJIbMU, YMIHHS YIIPABISATH BIACHUMH €MOIIISIMU, CIIPaBeAJIMBICTh TOII0. BBaxkaeMo, 110
OJIHi€0 3 (GOPM PO3BUTKY MCHUXOJIOTIYHOT KyIbTYPH € MiABUIIEHHS KBamidikalii y BUTIAIL
ydacTi y Maiicrep-kiaci. 30kpemMa po3poOiaeHuil aBTopoM cTatTi Maictep-kiac “Kondumikt-
Ha B3a€MOJIis y HaBUaJbHO-BUXOBHOMY mpoueci BH3: ocobnuBocCTi, MeXaHi3MU BUHUKHEH-
HS Ta METOJU PO3B’A3aHHS KOH(DIIKTIB” JO3BOJISIE PO3LIUPUTH 3HAHHS 3 OCOOIUBOCTEH Te-
JAroriyHoOro CIUIKYBaHHS Ta PO3BUTKY YMiHb KOHCTPYKTHUBHOI B3a€MOJIii y HaBYalbHO-
BUXOBHOMY Iipotieci. [lepcrnekTuBOI0 I[bOTO HAMPAMY 10 CHIHKEHHS 0auuMO y pO3UIUPEHHI
TEMaTUKH MalcTep-KIaciB, 30KpeMa PO3KPUTTS HUIAXIB KOHCTPYKTUBHOTO PO3B’SI3aHHS TIe-
JaroriyHoro KOHQIIIKTY, Ta TPOBEACHHS TPEHIHTIB, 3MICTOM SIKUX CTaHE PO3KPHUTTS CyTHOC-
Ti KOHKPETHUX NMPHUKIaAiB KOH(IIKTHOT B3a€EMO/Ii] Ta IPAKTUUHUM X BUPIILIEHHSIM.
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