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METOJAUKA ®OPMYBAHHSI KOMYHIKATUBHOI KOMIOETEHTHOCTI
MAUBYTHBOI'O JIIAEPA-MEHE/’KEPA

Anomauin: 6 cmammi po32nAHymMo aKmyaibHicms npooremu QopmyeanHs KOMYHi-
KAMUBHOI KOMREMEHMHOCMI MAllOymHb020 Nidepa-mereddicepd, OOHIEID 3 20106HUX PYHK-
yill aKozo € poboma 3 nodvmu. Ii Hemodcnuso 30iticnumu, He 07100il0UU OOCMAMHIMU
BHAHHAMU 8 2alLy3i NCUXON02ii Ul 00C8I0OM IX 3aCMOCYB8AHHA V NPAKMUYHIL JiinbHocmi. ¥V
pobomi poO3KpUmMO 3MicCm NOHAMMA «KOMYHIKAMUBHA KOMHEMEeHMHICMby, Wo po32110a-
EMbCA AK cucmema SHYMPIWHIX pecypcig, HeoOXiOHUX 0151 noOY008U ephekmueroi Midco-
cobucmicHoi 63aemo0ii y npoyeci cninkyeauns. [Ipoananizysasuiu no2isaou pisHuUxX 64eHux
WOO00 8ANCIUBOCIT KOMYHIKAMUBHOI KOMNEMEeHMHOCMI V npogheciliHoMy CRiIKY8aHHI, NO-
KA3aHo, Wo 80HA CNPUsE npodecitinomy ycnixy i Kap €pHoMy 3pocmantio gaxisys, oono-
Mazae uomy 8i0nogioamu Cy4acHUM 6UMO2AM CYCHIIbCMBA 00 0COOUCMOCHI K BUCOKOMY
npogecionany i 1100uHi ucoxoi kyremypu. I[loxazano 3Hauenns 0iacHOCMUKU KOMYHIKAMUG-
HOI KoMnemeHmMHOCMI 0J1 AHANI3Y CKAAOY MUX HYMPIWHIX 3ac00i8 OIsANIbHOCMI, K BUKOPU-
Ccmo8ylomucs y npoyeci cniikyeanus. Pozenanymo cnocobu ii popmyseanns y maubymuix ni-
Oepis-meneocepis y npoyeci Hasuanus 8 HTY «XIIIy ti ocho6Hi wiiaxu ix 3acmocy8auHs y
npakmuunin oisnvHocmi. Pozkpumo 3micm maiicmep-knacy sk mexwonoeii ¢oopmysanHs Ko-
MYHIKAMUBHOI KOMNEeMeHMHOCMI MatOymub020 1idepa-meHeodcepa, npoeedeHo2o Kagpeopor
neoaeociku i ncuxonozii ynpaeninusa coyianvnumu cucmemamu HTY «XIIl», 6 axomy 63sa1u
yuacms npeocmasnuxu BH3 m. Xapkosa ma nasuanvHux 3axnadie Xapxiecvkoi ooracmi.

Knrwouoei cnoea: npoyec naguanHs, KOMYHIKAMUEHA KOMNEMEHMHICMb, npoyec Cnii-
KVBAHHS, 83AEMOOIS, CNOCOOU | Memoou opmyaHHs, ni02omoexa.

© HOpiii [Tandinos, Jlapuca I'pens, Biktopis bongapenko, 2016
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METHODOLOGY OF FORMATION OF COMMUNICATIVE COMPETENCE OF
FUTURE LEADERS-MANAGERS

Abstract: in article is considered the relevance of a problem of formation of communi-
cative competence of future leaders-managers, one of which main functions is work with peo-
ple. It can't be carried out, without owning sufficient knowledge in the field of psychology and
experience of their application in practical activities. Article opens the content of concept
"communicative competence™ which is considered as system of the internal resources neces-
sary for creation of effective interpersonal interaction in the course of communication. Also
were analyzed views of different scientists about importance of communicative competence of
professional communication, it is shown that it promotes professional success and career de-
velopment of the expert, helps to conform to modern requirements of society to the personality
as to the high professional and the person of high culture.Value of diagnostics of communica-
tive competence for the analysis of structure of those internal means of activity which are
used in the course of communication was shown. Ways of its formation at future leaders-
managers in the course of training in NTU "KhPI" and the main ways of its application in
practical activities are considered. The maintenance of a master class as technologies of for-
mation of communicative competence of future leaders- manages who are carried out by de-
partment of Pedagogy and Psychology of social systems management of NTU "KhPI" in
which representatives of higher education institutions of Kharkov and educational institutions
of the Kharkov region have took part was opened.

Key words: educational process,communicative competence, communication process,
interaction, ways and methods of formation, preparation.
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METO/IUKA ®OPMHUPOBAHUS KOMMYHUKATUBHOM
KOMIIETEHTHOCTHU BYAYIEI'O IUAEPA-MEHEJIKEPA

AHomayua: 6 cmamve paccmMompena aKkmyaibHOCMb NpoOIemMbl GOpMUPOBAHUSL
KOMMYHUKAMUBHOU KOMNEemMeHMmHoCcmu 0yoyuje2o audepa-meneoxcepda, 0OHOU U3 2lABHbIX
@yHKyull Komopoeo sensiemcsa paboma c a0ovmu. Ee neo3modcHo ocywecmeums, He
81adesi 00CMamo4HbIMU 3HAHUAMU 8 001ACMU NCUXONIOSUU U ONLIMOM UX NPUMEHEHUs 8
npakmuyeckou oesmenivHocmu. B pabome packpvimo coodepicanue NOHAMUSL «KOMMYHU-
KamueHasi KOMNEemeHmHOCmb», KOMOopdas paccMampueaemcs: KaK cucmema 6HympeHHUX
pecypcos, HeoOX00UMbIX 0Jis1 NOCMPOEHUsL P HEKMUBHO20 MENCIUUHOCMHO20 83AUMOOell-
cmeus 6 npoyecce obwenus. Ilpoananuzuposas 6321:10vl pa3IUUHbIX YUEHbIX O AHCHOCU
KOMMYHUKAMUBHOU KOMNEMEHMHOCMU 6 NPOYeCcCUOHANIbHOM 00ujeHuu, NOKA3aHo, Ymo
OHa cnocobcmeyem npogeccuoHarbHOMy YCnexy U KapbepHoMy pocmy cheyuailucma, no-
Moz2aem emy coOOmeemcmeo8ams cO8PEMEHHbIM MpebosaHuam oouwecmsea K TUYHOCMU KaK
K 8bICOKOMY NPODeCcCUOHANy U 4eslo8eKy 8blCOKOU Kyavmypul. Ilokasano 3naueHue ouazHo-
CMUKU KOMMYHUKAMUBHOU KOMNEMeHmHocmuy O aHAIu3a cocmaea mex 6HYMpeHHUX
cpedcms desimenbHOCmU, KOmopble UCNONb3YIOmcs 8 npoyecce ooujenus. Paccmompenvl
cnocobwl ee opmuposanus y 0yOywux 1uoepos-meneoxrcepos 8 npoyecce 00YUeHUs 8
HTY «XIIH» u ocHoeuble nymu ee npumenerus 8 npakmuueckou oesmenvHocmu. Pac-
KPbIMO cOOepiHcaniie Macmep-Kiacca Kax mexHoiocuu hopmMuposanus KOMMYHUKAMUBHOU
KomnemeHmuocmu 0yoywe2o nuoepa-meneodlcepd, nposedeHH020 Kapedpotl nedazo2uku u
ncuxono2uu  ynpaenenus coyuanbnvimucucmemamu HTY «XIIH», 6 komopom npunsaiu
yuacmue npeocmasumenu 8y308 2. Xapbkosa u yueOHvlx 3a6edeHuti Xapbkogckou oba-
cmu.

Knrwouesoie cnosa: npoyecc ooyuenus, KOMMYHUKAMUBHAS KOMNEMEHMHOCMb, NPO-
yecc obwenus, gzaumooeticmaue, Cnocoovl U Memoovl YOPMUPOBAHUSL, NOO2OMOBKA.

Yuriy Panfilov, Larisa Gren’, Viktoriya Bondarenko

An extended abstract of a paper on the subject of:
“Methodology of formation of communicative competence of future leaders-managers”

Problem setting. In modern conditions of society development there is a need for a
new type of a person who is socially active, well-informed in many fields of knowledge, has
masterful command of the art of communication, dialogue, persuasion, that is communicative
competence. The above mentioned qualities should be peculiar to a leader who is able to use
his/her power of conviction with the aim of targeting the eneray of the group at solving a spe-
cific task, in order to influence the subordinates, to facilitate effective communication.

Recent research and publication analysis. Modern researchers pay much attention to
the problem of communicative competence formation. The review of the concept of communi-
cative competence has shown the ambiquity of its interpretation in the modern pedagoaical
and psychological literature. Some researchers understand this concept as capability
(1. Zymnia, L. Stoliarenko); others — as a set of knowledae, abilities and skills (A. Zernetska,
N. Kostrytsia, V. Kunitsyna, N. Lvov, V. Petruk); adaptability and possession of some patterns
of behaviour (Yu. Zhukov, Yu. Yemelianov).

Features of establishing and developing communication in pedagogical communica-
tion as a multidimensional process have been pointed out by the researchers L. Tova-
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zhnianskyi, A. Romanovskyi, and others. Despite the large number of studies devoted to the
theoretical problems of communicative competence, the ways and methods of its formation in
the course of studying at the university are understudied. The problem of forming leaders-
managers’ communicative competence is especially relevant, as long as in modern conditions
the society imposes heavy demands on them. This problem can be solved with the use of some
specially developed techniques applied by the authors during the master class.

Paper objective. The paper is aimed at introducing the methodoloay of forming future
leaders-managers’ communicative competence and the main ways of its implementation in the
process of training at higher educational institution.

Paper main body. Scientists of the Department of pedagogy and psychology of social
systems management of National Technical University “Kharkiv Polytechnic Institute” direct
their efforts to the formation of future psychologists, teachers and managers’ leadership
skills. And one of the necessary factors affecting leaders-professionals’ development is the
formation of their communicative competence. In order to improve the communication poten-
tial of an individual, it is necessary to use all available means: knowledae of strateay and tac-
tics of constructive communication, using effective verbal and non-verbal communication
skills, ability to understand other people and influence them to maintain a good relationships
in the team, to avoid destructive conflicts, etc. Studying Humanities is of service to students in
this case. For the acquisition of effective communication skills, business aames and traininas
aimed at students’ personal growth have been conducted. The acquisition of communicative
experience is not only based on direct participation in the acts of communicative interaction
with other people. Very effective forms of aroup work are introspection aroups, where partic-
ipants have the opportunity to check their evaluation of communicative situations in the pro-
cess of comparing the opinions of all group members. In the process of forming effective
business communication, business games were widely implemented; they are of importance
for the simulation of relations systems, improvement of management, making planned and
production decisions.

Conclusions of the research. Communicative competence should be considered as a
system of internal means of requlation of communicative actions, consisting of orienting and
responsive components. Diagnostics is primarily an introspection process, and development
is the process of improvement of the means of communicative interaction organization by
oneself. This requires the formation of practical skills of communicative competence through
the use of a number of innovative technoloagies. The focus is on the problem of communicative
competence of leaders-managers, which is necessary for the successful performance of their
duties.

Key words: educational process,communicative competence, communication process,
interaction, ways and methods of formation, preparation.

ITocTanoBKa npodJjieMu. Y CydacHUX YMOBaxX PO3BHUTKY CYCIUIBCTBA iCHY€E MoTpeda B
JIOJIMHI HOBOTO THUITY, COIIaJIbHO aKTUBHIN, epyA0oBaHil B Oaratbox cdepax 3HaHb, 0coOuc-
TOCTI, sIKa MaCTEpHO BOJIOJIi€ MUCTEIITBOM CIIUJIKYBaHHS, J1ajory, MepeKoHaHHs, TOOTO KO-
MYHIKaTHBHOIO KOMITETEHTHICTIO. Takor OCOOHCTICTIO MOBMHEH CTAaTH JiACp, KU CHIIOO
CBOT'O MEPEKOHAHHS MOXE CIPSIMOBYBATH €HEPrii0 IPyMH Ha BUPILICHHS NMEBHUX 3aBJaHb,
BIUIMBATH Ha MiJUIETINX, CIPUATH €(PEeKTUBHOMY CIIIKyBaHHIO. Lle HEMOXIHMBO 31iiCHUTH,
HE BOJIOJIIIOYM JIOCTATHIMM 3HAHHSAMM B Tajy3i NCHXOJOTil i JOCBIIOM X 3aCTOCYBaHHS Y
MPaKTUYHIA AISUTBHOCTI. 3aBASKHA TICUXOJIOTTYHIA MIATOTOBIN YCHIITHUN MEHEIKEp 3MOXKe
e(eKTUBHO BUKOPHCTOBYBATH IIi 3HAaHHS y CIUJIKYBaHHI 3 MIJIETIMMH, PO3YMITH 1X MOTpedH,
MOTHBAIIIO, MABUIIYBATH 1X aKTHBHICTb.

VY 3B’43Ky 13 LIMM KOMYHIKaTHBHA KOMIETEHTHICTh Biirpa€ BEIHUKY poiib y (opmy-
BaHHI TOTOBHOCTI JiIepiB-MEHEIDKEPIB 10 MaiOyTHBOI MpodeciifHOl MisTTBHOCTI y Tpolieci
HaBYaHHS Y BUIIOMY HaBUaibHOMY 3akiaji. [1ix gac qocmimkenns 1iei npodiemMu mu 0y iemo

Teopis i npakmuka ynpaenints coyianvrumu cucmemamu 2 ‘2016 13



TEOPETUYHI TA IIPUKJIA/ITHI ACHIEKTH JJOCHIIDKEHHA ®EHOMEHIB JIIJIEPCTBA,
YIIPABJIIHHA TA PO3BUTKY COLIAJIBHOI' O OB’ €KTY

PO3MIISIIATH X KOMYHIKAaTUBHY KOMIIETEHTHICTD SK 3JJaTHICTh BOJIOAITH TAaKKM MOTECHITIAIOM 1
JOCBIZIOM, SIKMi JI03BOJIUTH OYTH YCHIIIHUM y podeciiiHOMY CIIKYBaHHI, a TAKOK HAJacTh
YIEBHEHOCTI Y TOMY, 10 (haxiBerb 3M0oke e)EKTUBHO peai30BYBATH iX Y CHTYaIliSIX B3a€MO-
Iii 3 JTFOABMH, 3aCTOCYBABIIIH aJICKBATHO JI0 HUX 3aco0u crinkyBaHHS. J[o ckiagy KOMyHiKa-
TUBHO1 KOMIIETEHTHOCTI BXOJAUThH CTYIIHb 33/10BIJILHOTO OBOJIOJIIHHS MIEBHUMH HOPMaMHU CITi-
JKYBaHHS, TOBEJIIHKH, SIK PE3yJIbTaT HaBUYaHHS, 3aCBOEHHS COLIaJIbHO-TICUXOJIOTIYHUX €eTajo-
HIB, CTEPEOTHIIIB MOBEAIHKH, OBOJIOJIHHS CTPATETI€l0, TAKTUKOI 1 TEXHIKOW €(PEKTUBHOTO
CHUIKYBaHHS.

Ananiz oocniodcens. CydacHi TOCHIAHUKHA MPUIAUIIOTH 0arato yBaru mpoosemi ¢op-
MYBaHHSI KOMYHIKaTHUBHOI KOMIETEHTHOCTI. AHaJi3 MOHATTS KOMYHIKATUBHOI KOMIIETEHTHOCTI
MOKa3aB HEOAHO3HAYHICTh HOr0 TIIyMadyeHHS B Cy4YacHIN MeJaroriyHii Ta MCUXoIoriuHii iTe-
parypi. OHI TOCTITHUKA PO3YMIIOTH MiA UM MOHATTAM 31aTHicTh (1. 3umns, JI. Cromspen-
KO), 1HII — CyKYIHICTh 3HaHb, YMiHb, HaBUUOK (A. 3epuenrka, H. Koctpuns, B. Kyninuna,
M. JIeBoB, B. Ilerpyk) abo anmanTtuBHICTH i BonoziHHS 3acobamu moseninku (FO. XKykos,
10.€menbsHoB).

KoMyHiKkaTHBHA KOMIIETEHTHICTh PO3MIISAIAETHCS HAMU K CHCTEMa BHYTPIIIHIX pecy-
pciB, HEOOXiAHUX IS TOOYI0BU e(heKTUBHOI KOMYHIKAIIl y BU3HAUEHOMY KOJIi CUTYyaIlii Mi-
XKocoOucTicHOT B3aemoxii. Lle 31aTHICTh JIF0IMHI BCTAHOBIIIOBATH | MiATPUMYBaTH HEOOXiIHI
KOHTAKTH 3 IHIIMMH JIt01bMU. J111s1 e(heKTUBHOI KOMYHIKAIli XapaKTePHHUM € JOCATHEHHS B3a-
€MOPO3YMiHHS TApTHEPIB, Kpallle po3yMiHHS CUTYyaIlil i mpeaMera criikyBaHHsI. CeHC KOMY-
HiKalii — y Tl peakilii, IKy MU OTPUMY€EMO 3 OOKY 1HIIUX JIFOJCH, Y TOCSITHEHHI CIIPUSITIUBUX
MI)OCOOHCTICHUX BifHOCHH. HeoOXiHO MaTH 3BOPOTHUH 3B'SI30K, IO CUTHAJI3ZYE TIPO TE, K
JFO/IA 3pO3YMUIN Bac, SIK BOHHM CIIPUMMAlOTh 1H(GOPMALIIO 1 SIK CTaBIATHCS 10 MpobiiemMH [6, c.
411].

KomyHikartisi — nmpoiiec 1BOCTOPOHHBOTO 0OMiHY iH(opMaIli€to, 10 BeJle A0 B3a€EMHO-
r0 PO3yMIHHS, 3@ YMOBH BIJICYTHOCTI SIKOTO KOMYHIKAI[isl HE BiJOyBaeThCs. B3aeMopo3ymiHHS
— OJIUH 3 OCHOBHHX (DEeHOMEHIB M1)KOCOOUCTICHUX B3a€MOBIIHOCHH. Y XOJi CHUTBHOI JisTb-
HOCTI JIIOJIMHA CBIIOMO a00 HECBIIOMO BHBYA€E 1 MI3HA€E 1HIY JIIOJMHY, B PE3yJbTaTl LIbOTO
MOYKE€ BUHHMKATH B3a€MOPO3yMiHHA. PO3yMiHHS 1€ 31aTHICTh OCMUCIIIOBATH, OCSTaTH 3MICT 1
3HAUEHHS BHUCJIOBIIIOBaHb, MOTHBIB MTOBEAIHKH, OCOOMCTICHI IOMUCIH NapTHepa. Lle Kornitu-
BHUI MPOLIEC YCTAHOBIIEHHS 3B'SI3KY MIX J0bMH [4].

Sk 1 Bcsika i, KOMYHIKQTUBHUN aKT MICTUThH y cO01 aHaNI3 1 OIIHKY cuTyalli, ¢hop-
MyBaHHS MeTH. [IpoaHani3yBaBIIM MOMIAAN PI3HUX BYEHUX LIOJ0 BAXKIMBOCTI KOMYHIKaTHB-
HOI KOMIIETEHTHOCTI y MpodeciiiHOMY CIIIKYBaHHI, CITiJl 3a3HAYUTH, 110 BOHA CHpuse mpode-
ciiiHOMy ycmixy 1 Kap'epHOMY 3pOCTaHHIO (axiBLis, J0MOMarae oMy nNoyyBaTUCs BIEBHEHO Y
CYCIIJIBCTBI, BIANOBIAATH Cy4acCHUM BUMOraMm. MaiOyTHIN Jifiep-MeHeIKep MOBUHEH BOJO-
JITU TAKUMU 3AaTHOCTSIMH J10 e()eKTUBHOI KOMYHIKAITii:

. YITKO, MOCIII0BHO Ta JIOTTYHO BUCJIOBIIIOBATH CBOi AYMKHU Ta MEPEKOHAHHS;

. HiATPUMYBATH TAPMOHIMHY COI[iaIbHY MEPEXY I1I0BUX Ta OCOOUCTICHUX KOH-
TaKTIB SIK [IEPEelyMOBY IICUXIYHOT'0 3/10pPOB's Ta IIIOBOTO YCIIXY;

. 3aJIe)KHO BiJ cUTyalii oOupaTH HaOLIBII TOUIIBHI iHpOpMaliiHi 3acodu Ta
KaHaJu KOMYHIKallii;

. MEPEKOHYBATH, apTyMEHTYBATH, BECTH PE3YJIbTaTUBHI J1IOBI O€CiH;

. JOBOJUTH 1H(GOpPMAIIiO 10 BUKOHABIIIB, TPUMATH iX Yy Kypcl CIIpaB, 3alliKaBJIo-
BaTH y BUpIiIlIEHH] podIiem;

. e(heKTHBHO BUKOPUCTOBYBATH HeBepOaIbHI 3aCO0M CITIIKYBaHHS;

. MPOTUIISTH MAHIIYJISIIT, TOoJaTH Oap'epy CIIUIKYBaHHS,
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° CTBOPIOBATH BJIACHUM 1MIJI)K, BJOCKOHAIFOBATH HOTO CKJIa/IOBi: 30BHINIHINA BHU-
IJIsA]], MAHEPH, BIIEBHEHICTb y 001, TO3UTHUBHY €HEPIeTHKY.

Ha ocobnmBocTi ycTaHOBIIEHHS 1 pO3BUTKY KOMYHIKAIIi{ y MeJaroriyHoMy CIiJIKyBaH-
HI K OaraToriaHoBoMYy mpolieci Bka3zyroTh gociuigauku JI.JI. ToBaxusachkuii, O.I'. Poma-
HOBCBKHIA Ta iH. [9, c. 421]. He 3Baxaroun Ha BENHMKY KUTBKICTh JOCIIJKEHb, IPUCBIYCHUX
TEOPETHYHHUM MPOOJIeMaM KOMYHIKaTHUBHOI KOMIIETEHTHOCTI, HEJIOCTAaTHHO BUBUYEHI CIIOCOOH 1
meTonH i popMyBanHs mij yac HaByaHHs y BH3. Oco6muBo 1ie crocyeTrhes npodiaemu popmy-
BaHHJ 11 y JijepiB-MeHepKepiB. [IpOoro MOKIMBO JOCATTH 3a JOIIOMOTOKO CIIEHIaIbHO PO3pO0-
JICHUX METOJIHK, SIKi aBTOPH CTAaTTi 3aCTOCYBAJIHM i/ 4ac MPOBEIECHHS MaliCTep-Kiacy.

Mema cmammi: O3HaHOMHUTHU 3 METOJUKOIO ()OPMYBaHHS KOMYHIKaTUBHOI KOMIIETEH-
THOCTI MaWOyTHIX JiJepiB-MEHEDKEPIB 1 OCHOBHUMH HUISXaMH 1i 3aCTOCYBaHHS y IpOIECi
HaBYaHHS Y BUILIOMY HaBYAJIbHOMY 3aKJIaji.

Buknao ocnosnozo mamepiany Bueni kadenpu memnaroriki i ICUXOJIOTIT yIIpaBITiHHS
couiansHuMu cucteMamu HTY «XIII» cipsMoBYyrOTh CBOT 3ycHIUIs Ha GOpMyBaHHS y MaiiOy-
THIX TICUXOJIOTIB, TIE/IaroTiB, YIPABIIHIIB JiIEPCHKUX AKOCTEH. | omHUM 13 HEOOXigHHUX (ak-
TOPIB CTAHOBJICHHS JIiJIepiB-ipodecioHaniB € (GopMyBaHHS y HUX KOMYHIKaTUBHOI KOMIIETEH-
THOCTI.

BaxiuBe 3HaueHHS AJIS 1[bOI'O Ma€ TIarHOCTUKAa KOMIETEHTHOCTI ab0 aHami3 CKiIany
TUX BHYTPIIIHIX 3aC00iB TisSUTBHOCTI, SIKi BUKOPUCTOBYIOTBCS ITiJ] Yac ajanTanii 10 KOMYyHiKa-
TUBHUX cuTyauiil. [lepimioyeproBum 3aBlaHHSIM A1arHOCTUKY KOMYHIKaTUBHOI KOMIIETEHTHO-
CTi € OIliHKA KOTHITUBHHUX PECYPCIB, 110 3a0€3MeUyIOTh aJICKBaTHUH aHANI3 Ta IHTEPIPETaLii0
CUTYyallli: 1HBEHTapu3allisi KOMIOHEHTIB KOMIIETEHTHOCTI (3HaHb, YMiHb 1 HABUYOK) 1 MiAOIp
a00 CTBOPEHHS /I OLIHKK KOKHOTO 3 HUX BIJIMOBIIHOI MCUXOJIOTIYHOI mporeaypu. OaHak
Ha MPaKTHLI TaKUH MiAXiA HE MOke OyTH eeKTHBHO pealli3oBaHUM 4epe3 3pOCTaHHS YHCia
BUSIBJIEHUX KOMIIOHEHTIB, 10 MEPEBUIILYE TEMIIN CTBOPEHHS JIarHOCTUYHUX 3aC001B 1 HE BiJI-
MOBiIa€ eIEMEHTAPHUM KPUTEPisiM HAAIHHOCTI. DaKTUYHO K MPU 1arHOCTHUI[l KOMIIETEHTHO-
CTl OOMEXYIOThCS OIIIHKOIO JTy’K€ BY3bKOTO HaOOpy ii ckiamoBux. st BceOIUHOI q1arHOCTH-
K1 0a)aHO BU3HAYMTU KpUTepii BiAOOPY OCHOBHUX KOMIIOHEHTIB KOMIIETEHTHOCTI JJIS OIliH-
ku [3].

ITpobnema n1arHOCTUKY KOMIETEHTHOCTI HE BUPIIIYETHCS OJHUM JIHILe 1H)OpMyBaH-
HSIM PECIIOHJIEHTA MPO Pe3yJIbTaTH TECTYBaHHS — CYTh il B TOMY, 11100 HOTr0 Y4acCHUKH OTpHU-
MaJu JlieBy iH(pOpMallito, Ha OCHOBI sIKOT BOHM 3MOIJIM O cami 3JIHCHIOBaTH HEOOXI1IHUN ca-
MOaHaJIi3 1 KOPEKIII0 CBOET MOBEAIHKH IIJITXOM PO3BUTKY 1 CAMOB/IOCKOHAJIEHHS BIIACHUX ii.
VYV KOMyHIKalisIX KOKHUM 3 Hac Oepe MI0JIEHHY Y4acTh, aje JHIIe JesKi poOJsaTh e 10cTaT-
HbO e(hekTuBHO. OCHOBHA M€Ta KOMYHIKaTUBHOTO MPOIECy — 3a0e3MmeueHHs po3yMiHHs 1H(O-
pmailii, sika € IpPeIMETOM IMOBIIOMIIEHb, IO 3AJIEKHUTh 3HAYHOIO MIpOIO BiJI KOMIIETEHTHOCTI
3aIy4EHHUX JI0 HbOTO JIFOJIECH.

Bupimryroun nuTaHHs MiABUILEHHS KOMYHIKATUBHOTO MOTEHIIATy 0COOUCTOCTI, HE0O-
X1JJHO BUKOPUCTOBYBATH BECh apceHall HassBHMX 3ac001B: 3HAHHS CTpaTerii 1 TAKTUKU KOHC-
TPYKTHUBHOT'O CIIJIKYBaHHS, BUKOPUCTaHHS €(DEKTUBHUX BepOaJbHHUX 1 HEBEpOAIbHUX HaBH-
YOK CHUIKYBAaHHSI, YMIHHS PO3YMITH 1HIIKX JIIOAEH 1 BIUIMBATH HAa HUX, MIATPUMYBATH CHPHUS-
TJIMB1 BIJTHOCMHU B KOJIEKTHBIi, YHUKATH AECTPYKTUBHHUX KOHQIIKTIB Ta iH. Y 1IbOMY CTYyJEH-
TaM MOBHHHO JONOMOI'TH BUBUEHHS COLIaJIbHO-TYMaHITapHUX AUCLHUILIIH.

Tak, B HTY «XIII» y nporeci HaBuaHHs 0a30Bi 3HaHHS MailOyTHIX (axiBLiB Oynu
JIOTIOBHEH1 CIIeIKypcaMu 3 (pOpMYBaHHS 1 PO3BUTKY KOMYHIKaTUBHOI KOMIleTeHTHOCTI. [lns
pOr0 1M YMTaNM Taki Kypcu Jekmiil, sk: «llcuxomoris ympaBminHsa», «lIcuxomnoris
JNOCSTHEHHS ycmiXy», «ETHKa Ji0BOro CHiIKYBaHHS». Y TIpOIleCi BHBYECHHS OCHOB
TICUXOJIOTI] CTYIEHTH CIyXalld JIeKIii 3 TeM: «MaicTepHICTh MI>KOCOOMCTICHUX BITHOCHHY,
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«KomyHIKaTuBHA KOMIETEHTHICTh», «CTpaTeriss 1 TaKTHKa OCOOHMCTICHOTO BIUIUBYY,
«YnpaBimiHHS ~ KOH(IIIKTaMH» TOmO. AJe IOr0 HEJAOCTaTHbO s (popMyBaHHS
KOMYHIKaTHBHOT KOMIIETEHTHOCTI 'y MaiOyTHIA mpodeciiiHii misubHOCTI. Jlimepam-
MeHe/pKepaM Tpeba He TUIbKI 3HATH Mpo (PyHKIIT AITOBOTO CHUIKYBAaHHS, HOTO CTpATerito i
TaKTHUKY, aJle i BOJIOAITH NPAaKTUYHUMHU HaBUUKaMH KOMYHIKaTUBHOI KOMIIETETHOCTI.

Jnst HaOyTTsI HAaBUYOK €(PEKTHBHOTO CHUIKYBaHHS OYyJIO NPOBEICHO MUIOBI irpu i
TPEHIHTH, CIIPIMOBaHI Ha OCOOMCTICHE 3pOCTaHHS CTyACHTIB. KoMyHIKaTUBHHMI JAOCBiA 3710-
OyBaeThCs HA OCHOBI 0€3MOCEpeHBOI y4acTi B aKTax B3a€MOJIIi 3 1HIIMMHU JIFOAbMH. [CHYE
0e37114 NUIAXIB OTPMMAHHS BIIOMOCTEH IPO XapakTep PI3HHUX CUTYallid, MpoOJeMu MiKOCO-
OucTicHOI B3aeMOZil Ta criocodu iX BUpimieHHs. [Ipy 11bOMYy BUKOPHUCTOBYBAIM OOTOBOPEHHS
pe3yNbTaTiB TisSIbHOCTI, Y4acTh Y JUCKYCIsIX, BAKOHAHHS PI3HUX POJIeH y MpOIleci TPEHIHTIB 1
T. iH. BoHn nepenbavany HaBYaHHSA TakKUM (OpPMaM MOBENIHKH, K YMIHHS CIIyXaTH, TOBOPH-
TH, BIUIMBATH Ha IHUIMX JIIOJEH, JoIlOMaraTy iM, 3HaHHSAM HeBepOaJbHUX CUTHAJIIB.

Hyxe epexTuBHUMH € (HopMHU TpynoBoi poOOTH y CTHII TPyl caMOaHali3y, JIe ydac-
HUKU OTPUMYIOTb MOXKJIUBICTb NEPEBIPUTH CBOi BU3HAYEHHS KOMYHIKaTUBHHMX CHUTYyallii y
IpoIieci MOPIBHAHHS AYMOK YCiX WIEHIB rpynu. BaxianBoro npeBaroro rpynoBux ¢popm pobdo-
TH € ¥ Te, 10 OJHUM i3 ii MPOIYKTIB MOKe OyTH CTBOPEHHS HOBUX 3aCO01B aHaNi3y, IO3UTUB-
HUM MOMEHTOM SIKMX € iX BUKOPHUCTaHHS y ()OPMYBAJIBHOMY IIPOILIEC], a OT)KE i MOKIIHMBICTH
MOCTIMHOTO KOpUTYBaHHA. ['pynoBuii aHasi3 Moke MICTUTH €IWHI MPOUEAYPH TIarHOCTUKH 1
BJIOCKOHAJICHHSI CUCTEMH 3aC001B OpPi€HTYBaHHS KOMYHIKaTHBHHX JIiH.

I'pynoBuii TpeHiHr, sIKk 6a4MMO 3 BHILE BUKJIAJIEHOI0, € X0ua 1 Jyxe e(eKTUBHUM, alie
JIAJIeKO HE €JJMHUM 3aCO00M PO3BUTKY KOMYHIKaTHBHOI KOMITETEHTHOCTI. JItorHa onaHoBye
BHYTPIILIHI 3aCO0M peryisiii KOMyHIKaTUBHUX JIif, 3aCBOIOIOYM KYJIBTYPHY CHAALIUHY, CIIO-
CTEepIraroyM 3a MOBEAIHKOI IHIIMX JIF0Jei. 30KpemMa, Mpolec CIIOCTEPEKEHHS JO3BOJISE BU-
SIBUTH CHUCTEMY MpaBUJI, KEPYIOUUCH SIKUMH JIFOJIM OPTaHi3yIOTh CBOIO B3a€MOJIII0, 3pO3YMITH,
AK1 TpaBWJa CHOPUSIOTH, a AKI MEPElIKO/KAIOTh YCHIIIHOMY 3A1MCHEHHIO KOMYHIKaTUBHHUX
nporieciB. He BUMagKoBO CIOCTEpE)KEHHS 32 KOMYHIKAaTHBHOIO MOBEAIHKOIO IHIIMX JIFOEH
PEKOMEHIYETHCS B IKOCT1 €(PEKTUBHOTO CIIOCOOY IMiIBUIIICHHS BJIACHOI KOMITETEHTHOCTI.

Bupimryroun nuTaHHs MABUILEHHS KOMYHIKATUBHOTO MOTEHIIATy 0COOUCTOCTI, HE0O-
X1JJHO BUKOPUCTOBYBATH BECh apceHall HassBHUX 3ac001B. BaykiBUM MOMEHTOM Iporecy ¢o-
PMYyBaHHs [IUX HABUYOK € ysSIBHE NMPOTpaBaHHS CBOEI MOBEAIHKHU B pi3HUX cUTyauisx. [Tnany-
BaHHS CBOIX JIH «B yMi» € CKJIa/JI0BOI0 YaCTMHOIO HOPMAJIBHOTO 3/11HCHEHHS! KOMYHIKaTUBHOT
nii. 3MaTHICTh JIOAWHH AISITH TaKUM YHHOM MOKE OYyTH I[UIeCTIpSIMOBAHO BHUKOpPUCTaHA st
3a0e3MneueHHs] «KOHTPOJILOBAHOT CITOHTAHHOCTI», IO € BAXKJIMBOIO XapaKTEPHCTUKOI KOMIIe-
TEHTHOT MOBE/IIHKH.

VY nporieci popmyBaHHs sl €EKTUBHOTO AUIOBOTO CIUTKYBAHHS 3alpPOBAIKYBATUCS
JTOBI IrpH, SIKi MArOTh 3HAYECHHS JJIs1 MOJICIOBAHHSI CUCTEM BiJIHOCHH, BJIOCKOHAJICHHS YII-
paBIIIHHS, IPUMHSTTS MJIAHOBUX 1 BUPOOHWYMX pimieHb. HaBuanbH1 AUTOBI irpH 1al0Th MOXK-
JMBICTh BHECTU Y HaBYaHHS MPEAMETHUH 1 COIlialIbHUI KOHTEKCTH MaOyTHBOI npodeciitHoi
nisibHOCTL. IrpoBi cuTyanii eheKTUBHO CHPHSIOTh HaBYAHHIO MI)KOCOOMCTICHOTO CHUIKY-
BaHHS, OCKIJIBKU JIO3BOJIAIOTH CTYJIEHTaM CIIpOOYBATH Pi3HI MOJIEIN MOBEAIHKU, CIIOCTEPIraTu
3a MOBE/AIHKOIO 1HIINX, ITYKAaTH ONTUMAaJIbHI CTpaTerii CIJIKyBaHHS.

[Tin yac HaBYaHHs OyJiM 3aMpoBaJKEHI Taku AUIOBI irpu sK: «[IpoBemeHHs MiTOBUX
Hapa», «BeneHHs AUTOBUX MEPEMOBHHY 3 BUKOPHUCTAHHAM IMITALIHIUX KOMIT IOTEPHHUX MPO-
rpaMm; CTBOPEHH:, aHalli3y, PO3B’A3aHHS, MOJAEIIOBAHHS Ta MPOTpaBaHHS PI3HOMAHITHHUX 1Mi-
TaliHUX cHUTyanii mpodeciitnoro xapakrepy («IIpudHATTS ympaBIiHCHKOTO PIlICHHS,
«Crparerist ycyHeHHS KOH(IIIKTIBY), 1110 JaBaJId MOXJIMBICTh HAOIM3UTH HaBYAIBHUHN TpoLIeC
10 YMOB TIpo(peciitHOT MisUTBHOCTI, IEPEKUTH BIAUYTTS 3a0BOJICHHS BiJ JOCATHEHHS YCITIXY
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IIpU BUPIIICHHI 3aB1aHb npodeciiinoro xapakrepy. Jinosa rpa «Jligep», Oyna cnpsMoBaHa Ha
PO3BHUTOK MPO(ECiHHO BaroMUX SKOCTEH KOHKYPEHTOCIIPOMOXHOTO MaiilOyTHHOTO (haxiBIIs.

Came metoauii popMyBaHHS KOMYHIKaTHBHOI KOMIETEHTHOCTI MailOyTHBOTO Jtijiepa-
MEeHeKepa 1 OyB NMPUCBIYCHUN MalCTep-Kiac, B SKOMY B3sUIM y4acTh InpeacTaBHUkH BH3
XapKoBa Ta HaBYAJIBHUX 3aKJ1a/(iB XapKiBCbKOi 001acTi.

[Tepmmm erarmoM MaiicTep-Kiaacy Oysi0 BU3HaUEHHS JAeIHIMIN «KOMITETEHIIIS», «KOM-
NETEHTHICThY», KKOMYHIKATUBHA KOMIIETCHTHICTh.

dopMyBaHHsS KOMYHIKATHBHOI KOMITETEHTHOCT1 y MPOQECIHHOMY CITIJIKYBaHHI HEMOXK-
auBO Oe3 mojoaHHg O6ap’epiB, 10 MOXKYTh CTOSTH Ha 3aBajli e(heKTUBHOI KOMyHikamii. IcHye
3araJpHONPHUIHATA Kiacu]ikallis ICUXO0JOTIYHUX Oap’epiB CIUIKYBaHHS. KOMYHIKaTHBHI, 110
MOJIUISTIOTHCS. HA JIOTIYHI, CTHIIICTHYHI, CEMAaHTH4YHI H (OHETHYHI, OCOOHCTICHI Ta COIIATBHO-
nicuxosoriudi. Tomy HacTynHuil eran OyB MOB'I3aHUM 13 BU3HAUYEHHSM HasBHUX Oap’epiB Ta
NUISXIB iX ycyHEeHHs. [IpuunHamu iX MOsIBE MOXKYTh OyTH OCOOJIMBICTB IHTEJEKTY CITiBOECiI-
HUKIB, HEOJTHAKOBE 3HAHHA ab0 PO3YMIHHS MpPEIMETy, OKpEeMi i1HIHBIITyaIbHO-TICUXOJIOTIUHI
0COOJIMBOCTI THX, XTO CIIUIKYETHCS, IO CYTTEBO 3aBAXKA€ PO3YMIHHIO MAPTHEPIB M JOCATHEHHIO
OaxkaHoi MeTH criKkyBaHHs. KoxkHa 3 pO3MISIHYTHX TPy 0ap’epiB y CHUIKYBaHHI BU3HAYAE
TaK 3BaHy BUCOTY IEPEIIKO/, 0 CTOITh Ha NUIAXY MK cy0’ ekTamu B3aemoii. Tomy maiiOy-
THBOMY (haxiBIf0 HEOOXiJHI 3HAHHS IIOJ0 1X MOJOJAHHS 3 METOIO BUKOPHUCTAHHS JAJIs Haja-
TOJ/DKEHHS KOHTAKTIB 3 MITIETJIMMHU 1 CTBOPEHHS HAJIS)KHUX YMOB IS TUTITHOTO i €(peKTUBHO-
rO CHIJIKyBaHHS.

Po3BuBaoYM KOMYyHIKaTHBHY KOMIIETEHTHICTB JIijiepa, HE0OXimIHO (OopMyBaTH HOro
3/IaTHICTh BPaxXOBYBATH ICHYBaHHS COI[IaIbHO-TIEPLENTUBHUX CTEPEOTHUITIB B KOMYHIKATHBHIN
npakTHii. BiH MoBHHEH po3yMiTH, II0 BOHM CIIPAllbOBYIOTh B yMOBax Je(iuuTy iHpopmarii
1po JIIOJMHY, KOJIM TPO HEl 3MYIIeHI pOOUTH BUCHOBKHU BIAMOBIIHO 10 MEPUIOTO BPaKEHHS.
IcHye 11112 HU3KA CTEPEOTHINIB, TOTPUMYIOUUX SKUX MOJIOAMM (axiBelb MOXE HEaJeKBaTHO
crpuiiMaTy napTHEpa Mo CIUIKYBaHHIO, 1110, 0€3yMOBHO, HE CIPUSATHME €(PEeKTUBHOCTI CIIijb-
HOI JisNbHOCTI. TOMy HaWBaXJIMBIIIMM 3aBIAHHSIM € OpPIEHTYBAHHS MaWOyTHIX JiJepiB Ha
nepeBipKy Oy/ab-sKo1 nmonepenHboi iHpopmaii 1 MparHeHHs. He MOTPAILIATH MiJ BIUIUB YCTa-
HOBOK, a OyJyBaTW YSIBJIGHHS MPO JIIOAMHY Ha OCHOBI CBOI'O OCOOHCTOrO JOCBINY CILIKY-
BaHHS 3 HEIO.

VYHiBepcaIIbHOIO OJJMHULICIO CIUIKYBAaHHS MO>KHA BBAXATU Opamy chninkyeanus. JIpama
— 1€ Ba)KKE 3aBJIaHHS, 11€ «BUKJIMK», IKUI Tpeba Mmo1oJaTH 3a JI0MOMOrol0 KOMYHIKaTHBHUX
yminb. ocniguuiero Cugopenko €.B. 0yi10 BHOKPEMIIEHO YOTHPH «IpaMU CIIITKYBaHHS:

1. Jpama ciayxanHs (CyTh ApaMu: clIyXaro, aje He 4ylo).

2. Hpama po3yMiHHS (CYTh ApaMH: 4yl0, aje HE PO3YMIIO).

3. Hpama aii (cyTh ApamMu: po3yMito, ajie 3p0OUTH HE MOXKY).

4. Jlpama caMOBHpaXKeHHs (CYTh IpaMu: MOXY 3pOOUTH caM, POTe CHOPMYITIO-

BaTH, SIK 11¢ pOOUTHCS, 5 HE MOXKY) [6].

Bupimmtu 1i gpaMu MOKIIMBO 3a JOTIOMOT0K0 KOMYHIKATUBHUX YMiHb. AKTUBHE CIy-
XaHHA ¥ peryssiis eMOIiiiHOI Halpyry J03BOJISATh MOJO0JIATH ApamMy PO3yMiHHS 1, IESKOIO
MIpOI0, — JIpaMy CaMOBHpaXeHHsI Ta ApaMy J1i. AKTUBHE TOBOPIHHS — YMIHHS JISITH, 3a/1aBa-
TH BIIKpUTI MUTaHHS, BUPAXKATU CBOI JYMKH ¥ MOUYTTS — TAKOXK € BXKJIMBUM Y MOAOIAaHH1
JpaM CHUIKyBaHHsS. MeTo/iu akTUBHOT'O CIIyXaHHs JOIOMAararTh 30CEPEIUTH yBary Toro, XTo
CIIyXa€, «pO3TOBOPUTH» MapTHEPA, MOUYTH i 3p0o3yMiTH ioro. Lle MoxnBo nulie ToAl, Koiu
AKTUBHUH CITyXay He TIJIbKU 3HA€ BIANOBIIHI KOMYHIKaTUBHI TEXHIKH, aje i TpaMOTHO 3aCTO-
coBye iX. TakuM YMHOM, JTOJIAIOTHCS BCi 4 BUIAM JpaM.

Came Ha maiicTep-KJIaci MU PO3TJISIHYJIM PO3B’sI3aHHS JpaM 3a JOIOMOTOI0 KOMYHIKa-
TUBHUX yMiHb (TEXHIKM aKTHBHOTO CIyXaHHS, PEryJslii eMOUiiHOI Hampyrd, MOCTaHOBKU
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BIJIKPUTHX, 3aKPUTUX I albTEPHATUBHUX MUTaHb, MaJloi PO3MOBil). YUYaCHUKU MO3HANOMU-
JUCh 3 OCHOBHUMH MPHUHIMIAMH €(EKTUBHOTO CITUIKYBAaHHS, IPABHJIAMH YCITIITHOT KOMYHIi-
Karii. ['pyni ygacHHKIB OyJ10 3aIIpOIIOHOBAHO HACTYITHI METOAMKHA BU3HAUYECHHS KOMYHIKATHB-
HOi KOMIIETEHTHOCTI: METOJMKA Ul BU3HAUYEHHS PiBHS KOMYHIKATUBHOTO KOHTPOJIIO B CIILJI-
kyBauHi (Tecm «Pisenb KOMYHIKAMUBHO20 KOHMPOMO Y CHIIKY6AHHI»), TIArHOCTHKA PiBHS
emnartiiHux 3ai0HocTeil (Memoouxa B. Boiika), niarHOCTUKAa KOMYHIKATUBHOI YCTaHOBKU
(memoouxa B. Boiika), meronuka KOC (B. Cunsscvkozo it b. @edopuwuna). Takox Oymu
NPOBE/ICH1 TPEHYBaJIbHI BIIPaBHU, HaIllJIeHI Ha HAOyTTS 3HaHb Ta (JOPMYBaHHS BMiHb JiJIOBOTO
CIIJIKYBaHHs MalOyTHIX (axiBIiB-JiIepiB 3a MpodeCIHHUM CIIPAMYBaHHSM, 3 JIIJIOBOTO CITiJI-
KyBaHHS Ta OPaTOPCHKOI MAaliCTEPHOCTI, 3 PUTOPUKHU:

- BIlpaBa «[/locmanoska 3anumansy, ii MeTa — (OpMyBaHHS HABUUOK MOCTAaHOB-
KM 3aIUTaHb y TPOIIEC] T1IOBOT KOMYHIKAIIIi;

- BIIpaBa «HecKkiHyeHHUIl 1aHYI0MHCOK», METOIO SIKOT € (OpMyBaHHS aTbTepHATH-
BHO{ TO3MIIii CTOCOBHO JMCKYCIHHOI MpOOJIeMH, MPOTHO3YBAaHHS HACIIAKIB 1HIUBITyaTbHUX
MO3UIIiH Ta MONITUYHHUX PILIEHB JJIs CYCIIIbCTBA 1 111 OKpEeMUX 0cio;

- BIIPaBa «Apeymenmu «3a» ma «npomuy, Mo nepeadavana BiANpaOBaHHS Ha-
BUYOK KOHTpapryMeHTallii;

- BIIpaBa «/loscnenns na Kapmkaxy, a MeTa — BIAMPAIIOBAHHS HABUYOK Ii700-
Py apryMeHTIB;

- BrpaBa «Opeanizayis apeymenmyy, CIPSMOBaHA HA PO3YMIHHS IPOIECY
00’€THaHHA JYMOK IIOA0 CTBOPEHHS JIOTTYHOTO, 3p03YMLIOrO Ta MEPEKOHINBOIO apryMEHTY;

- BIIpaBa «Pe2yniosants eMoyitiHo20 HanpysicenHs», METOIO SIKOi € (OpMyBaHHS
HaBUUYOK BepOAJIbHOIO PErYIIOBAHHS €MOLIHOIO HANpYyXEeHHS B AUTOBIM KOMYHIKaIIii;

- BNOpaBa «1eza ma il npuyuHuy, METOI0 AKO1 € PE3YJIbTATUBHUM MOLIYK MOSIC-
HEHHSI IPUYMH Te3 32 MOJAAHUM 3Pa3KOM;

- BrpaBa «Konekmusenuii po3ym», 1O CTaBUJA 3a METy (POpPMyBaHHS BMIiHBb PO-
00TH 3 pi3HUMH 1HHOPMALIITHUMU JIKEpenaMu.

- BIIpaBa «Xmo ys 1oouna?», ii MeTa — BIAMPAIIOBAHHS TEXHIKH (POpPMYIIOBaH-
HS BITKpUTHX (200, HaBMAaKH, 3aKPUTHX ) TUTAHb;

- BIIpaBa «Excnepumenm 3 mexmikow «nepe@pasyeanusny, MeTa SKOi BiAIpaIo-
BaHHS YMIHHS NepeJaBaTh CyTh CKa3aHOTO CBOIMH CJIOBaMH, PO3BHTOK B3a€MOJIIl yYaCHHUKIB
TPEHIHTY MK cO0010, BBEJICHHSI €JIEMEHTIB T'PH.

Bucnosxu: TakuM 4MHOM, KOMYHIKATUBHY KOMIIETEHTHICTh JOIIBHO PO3TISAATH K
CHUCTEMY BHYTPIIIHIX 3ac00IB peryssiii KOMyHIKaTUBHUX 1M, BUAUISIOUM B OCTaHHIN Opi€H-
TYyIOUy 1 BUKOHaBUYy CKJIaJI0Bi. J[iarHOCTHKa €, B MepIly Yepry, IpolecoM caMoaHali3y, a po3-
BHUTOK — IIPOIIECOM CaMOBJIOCKOHAJIEHHS 3ac001B opraHi3allii KOMyHIKaTUBHOI B3aeMoii. [lyst
IbOr0 HEOOX11HO (OPMYBaHHS NPAKTUYHUX HABMYOK KOMYHIKATMBHOI KOMIIETEHTHOCTI IILJIs-
XOM BUKOPHCTAHHS II1JI01 HU3KW 1HHOBAIIMHUX TEXHOJOTIHA. B 11eHTpi yBaru nepedyBae mpo-
OeMa KOMYHIKaTUBHOI KOMIIETEHTHOCTI JIiiepiB-MEHEeIKepiB, HEOOXiAHOT I YCHIIIHOTO
BUKOHAHHS CBOiX (DyHKIIIOHATBHUX 000B’s3kiB. Lleit mporec 6utbm epexTuBHO Oyne BiaOy-
BaTHCA 33 TAKUX MEIaroriyHuX yMOB:

. 3aCTOCYBaHHS y paMKax 0COOMCTICHO-OPIEHTOBAHOTO MiJIXOy MPH BUKOHAHHI
HaBYaJIbHMX 3aBJaHb 1 BIIPaB, CIPSIMOBAHHUX Ha ITiBUIICHHS KOMYHIKATHBHOI KOMITETEHTHOC-
Ti;

. MOJIETIOBAaHHS PeabHUX MPO(ECIHHUX YMOB CIUIKYBAaHHS,

. BeJleHHS Kypcy «KomyHiKaTHBHa KOMIIETEHTHICTh OCOOMCTOCTI» Y paMKax Ky-
pcy «OCHOBHU TICHUXOJIOTII» 3 MIUPOKUM 3aCTOCYBAHHSIM TPEHIHTIB 1 IUToBUX irop. HeoOximHi
MOIAJIBIIN JJOCTIIPKEHHS y IbOMY HAIPSIMKY.
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