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KOPIIOPATUBHBIE COIIUAJIBHBIE CETU KAK OBBEKT YIIPABJIEHUS
OBPA3OBATEJIbHOU COIMAJIBHOU CUCTEMOU

AHHOmMauun: paccmompeHnvl 0COOEHHOCMU YNPABIeHUsl 00beKMoM 00pa308amenbHol
COYUATLHOU cUCMeMbl, YMOYHEHO MePMUHONI02UYeCKULl annapam, 0600uWeHHO 8Udbl, MUnbl,
cocmasnawue ynpasieHus oopaz08ameibHblMu coyuanroHuiMu cucmemamu. Ilo pezyroma-
Mam aHAIU3a HAYYHO-MemoOUdecKoll Iumepamypsl Ovliu onpeoeieHvl hakxmopwl, erusuue
Ha YHKYUOHUPOBAHUE 00PA308AMENLHOU COYUANLHOU CUCTEMb, 0DOCHOBAHO UCNONIL30BAHUE
KOPNOpAmusHoU COYUAIbHOU cemu Kak oOvekma ynpasienus. B pabome packpvimoel yenu u
0CODEHHOCMU  UCNONb3068AHUS  KOPNOPAMUBHBIX COYUATLHBIX cemell, OCyuecmeaiend
Kaaccugpuxayus, onpeoeiien ux NomeHyuan 0 UCNONIb308AHUS 8 YNPasieHUU 0Opa3oeameib-
HOU COYUANLHOU CUCMEMOIL.

Knroueevle cnosa: ynpasnenue obpazosamenvHol COYUATLHOU CUCMEMOL, 00beKm
VApaegienus;, KOpnopamueHas CoOYyuaibHas cems,; 0coOeHHOCMU Ynpaegienus obvbexmom oopa-
308amenbHOU COYUATbHOU CUCTNEMDI.

Valerii Bykov, Svitlana Lytvynova

An extended abstract of a paper on the subject of:
“Corporate social network as object management educational social system”

Problem statement. Social system management can be defined as a conscious pur-
poseful activity of a pedagogical community, which is directed to improve and develop an ed-
ucational process. In the broad sense, a development of social system management includes
such type of changes, which are characterized by a shift in management to a qualitatively new
state.

A society is making new demands to pedagogical social system management, such as:
formation the strategic direction of development, improving quality, effective cooperation,
finding common solutions, problem-solving. It can be effective if safe, secure enterprise social
networks will be ensured additionally.

Individuals of educational institutions, especially in large cities, have real opportuni-
ties for an access to the high-quality Internet, use mobile communication devices, and there-
fore use the new forms of cooperation that will certainly be reflected in management.

Taken into consideration the above, it can be stated that corporate social networks are
becoming essential objects for educational social system management.

Analysis of recent research and publications. The theory of social system develop-
ment as an informational one was justified by V. Gulenko, A. Bukalov, M.Kazarinov et al.
Communication problems in a social system were investigated by N. Luhmann, Yu. Habermas
and others. The peculiarities of social system development were disclosed in the papers of A.
Kravtsov, L. Shchegolev, V. Voznyuk, G.Timoshko. A great contribution to the development of
educational system management theory was made by L. Danilenko, G. Elnikova, H. Pometun,
V. Maslov, and others. However, the question of the use of a corporate social network as an
object of social system management is not fully investigated by scientists yet.

The main purpose of the article is to reveal the intension of the concept of “social
system management”, as well as to define the peculiarities of corporate social networks as an
object of pedagogical social system management.
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Statement of the main material. Any social system consists of such main components as
the process entities; objects; activities and ideas. The main types of social systems are complex,
simple and combined. The interrelated components of a complex system form some levels and
have a hierarchical structure (components of one level are related to other level components). A
system sometimes can combine two of them. It means that one part of the system is simple, but the
other is complex. An organization, a group or a particular person can be related to a social sys-
tem.

The factors that influence on the functioning of a social system are activities of the system
entities to achieve a common goal; maintenance of subordination and coordination (cooperation)
between system entities; feedback that allows to coordinate and regulate its activity properly.

A social system management is an activity directed to achieve specific goals of education
institutions through the rational use of material, human and other resources with the use of sci-
ence-based forms, principles, functions and methods.

A social system as a set of interconnected social phenomena and activities forms a social
object.

A social network connects people, but to cooperate it needs a specific connection factor,
such as a social object. Such social object can be distinguished in all successful social networks,
namely: video (the YouTube), music files (Last.fm), presentation (SlideShare), journalistic, infor-
mation (Wiki-Wiki), photos (Flickr), projects (Scratch the), etc.

We define three major factors that affect social system management, such as a social ob-
Jject, entities’ activities, and access to the object. Educational social system management with the
help of a sharing object, such as a corporate social network, is becoming urgent.

Using the corporate social network Yammer gives the participants of educational process
an opportunity to create their own thematic and organizational social networks.

Networks can be internal and external. An external network is a secure social one for the
communication not only among the entities of a specific group but the external users too. An in-
ternal network is a secure social network for communication of a particular group of entities. A
network is created not only for communication but also for social objects exchange. An access to
the social objects can be closed, restricted, protected from correcting.

We propose to consider a basic functionality of educational social system management us-
ing the Yammer network. They include discussions, polls, and organizations of events, working in
groups, using basic external networks, administration of groups’ content and file sharing, instant
messaging, distribution of announcements, searching keywords, the use of promotion (motivation,
rating).

The requirements for the effective application of social networks in the social system
management are determined. They are the following: the clearness of operating instruction (fol-
lowing the rules of network etiquette, the use of language norms; prohibition of plagiarism; ad-
herence to a code of conduct; a direction to the responsible and careful record-keeping on web
pages due to their openness), a clear organization of management process (publication of plans,
conducting surveys, advertising, specification of educational objectives) and a constant control
action.

Conclusions. The operative administration with the help of corporate networks can be es-
tablished, such as discussions, polls, organization of events, groups for collaboration, instant
messaging, and announcements’ distribution in a network.

The efficiency of the use of such networks depends on the intensity and the need to use in
the educational system management for implementation the organizational, educational, psycho-
logical and pedagogical functions and to ensure the widespread communication all the entities of
educational process.

Analysis of foreign experience in using corporate social networks for educational system
management requires further research.

ITocTanoBKka nmpodsemMHu y 3araibHOMY BHIVISIAI Ta il 3B’A30K i3 BaKJIMBUMHU HAy-
KOBHMM YU NMPAKTHYHUMH 3aBJaHHSIMHU. [HHOBAIlI/{HI 3MIHU B CHCTEMI OCBITH Ta COIliajh-
Hill cdepi T0ACHKOI ISUTBHOCTI CIIPHSUTM 3MiHI MapaJuIMy YIPaBIiHHA Ha MOOLJIBHY, Orepa-
TUBHY i THYUKY.
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VYnpaBiiHHA COLIAIbHOK CHCTEMOI0 MOKHA BU3HAUUTH SIK CBLAOMY LIUIECHPSIMOBAHY
JISUTBHICT TMEJarorivyHol CHUIBHOTH, SIKA MA€ 3a METY BIOPSAIKYBAaHHS W PO3BUTOK OCBITHIX
nporeciB. ToOTO ynpaBiiHHs COLIATbHOK CUCTEMOIO - II€ IPOLEC, MOKIMKAaHUN PUBOJUTH
Ty YM 1HIIY OCBITHIO CUCTEMY, Ty UM 1HIIY ii CKJIaJIOBY Yy BIATOBIAHICTB 0 MOTPEO, 3aKOHIB
(GYHKIIOHYBAaHHS ¥ PO3BUTKY. Y IIMPOKOMY PO3YMIHHI PO3BUTOK YITPaBJIiHHS COLIAJBbHOI CH-
CTeMHU — II€ TaKUil TUM 3MiH, 10 XapaKTEePU3YEThCS MEPEXOIOM B YIPABIIHHI 10 SAKICHO HO-
BOTro cTaHy B3aemogii [11, ¢. 197].

Huni B ynpaBiiHHI COMiaIbBHUMU CUCTEMaMH 3HAYHO 3pOCiia POJIb COIIATbHIX MEPEK,
110 CTaJIM HEB1I'€MHOIO CKJIAJ0BOIO K CEPEOBUIIA KUTTEAIAIBHOCTI JIIOAUHHU, TaK 1 CUCTe-
MU OCBITH 30KpeMa. YTIPaBIiHHS MEAIarorigHO0 COIAIbHOK CUCTEMOIO, J0 SKOi CYCHUIBCT-
BO BHCYBa€ HOBI BUMOTH: (pOpMyBaTH CTpaTeriuyHi HAIpSIMHU PO3BUTKY, MiABUINYBATH SIKICTh,
e(EeKTUBHO CITIBIIPALIOBATH, 3HAXOAUTH CIUIBHI PIICHHS, PO3B’SI3yBaTH KOH(IIIKTH MOXKE
OyTu eQeKTUBHUM, SKIIO JIOJATKOBO 3aisTH O€3MeYHi, 3aXHILeH] KOPIOPATUBHI COLiaIbHI
mepexi [6, c.118].

Cy0’€exTH OCBITHIX YCTaHOB, OCOOJIMBO Yy BEIMKHX MICTax, BOJOJIIOTH peaJbHUMHU
MOYJIMBOCTSMHU JOCTYIy 1O SIKICHOI Mepexi [HTepHeT, BUKOPHCTOBYIOTH MOOUIBHI 3aco0n
3B’S3KY, 4, OT)KE, 3aCTOCOBYIOThH 1 HOB1 (hopMHU B3aeMoii, 1110, 0€3yMOBHO, Ma€ 3HAWTH BiJO-
OpaxenHs B ynpasmindi [10, ¢.16].

3 orssiy Ha 3a3Ha4YeHe BHUIIE, MOXKEMO KOHCTATyBaTH TOH (hakT, 1110 KOPIOPATUBHI CO-
iaJIbHI MEPEKi CTAIOTh 3aTpeOyBaHUM 00’ €KTOM YTIPABJISIHHS OCBITHBOI COIIaJTbHOT CHCTEMH.

AHaJIi3 0CTaHHIX J0CJTI/KeHb | mMy0JIiKanii, B IKUX 3alI09aTKOBAHO PO3B’SI3aHHA
JAaHol Mpo0JieMH i Ha fIKi CIMPAETHCS aBTOP.

OOrpyHTyBaHHs Teopil PO3BUTKY COLIANbHOI CHCTEMH SIK 1HpopMauiiHOi 3poOuin
B. B. I'ynenxo, O. B. bykanos, M. 0. Kazapinos ta in. [Ipo6iemu komyHiKallii B corlianbHIi
cucremi pocnipkyBanu H. Jlyman, FO. Xabepmac Ta iH. Oco6IuMBOCTI PO3BUTKY COLIaIbHUX
cucteM poskpuro B podorax C.O.Kpasuosa, JI. O.Illoronesoi, B. C. BosHioka,
I'. M. Tumorko. Baromuii BHECOK y pO3BUTOK T€Opii YIPaBIiHHS OCBITHBOIO CUCTEMOIO 3pO-
owmm JI. I. Janunenko, I'. B. €npnikona, O. I. [Tometyn, B. . Macios ta iH.

OnHak NMUTaHHS BUKOPUCTaHHS KOPIOPATUBHOI COLIAIbHOI Mepexi sIK 00’ €KTa yrpas-
JIHHS COIIaThHOIO0 CHCTEMOIO HAYKOBISIMH JTOCIIKEHO HE TIOBHOIO MipOIO.

OcHoBHa MeTa cTaTTi. PO3KpUTH CYTHICTH MOHATTS «YHPABIiHHS COLIAJBHOIO CHC-
TEMOIO», & TaK0’XK BU3HAUUTH OCOOJIMBOCTI KOPIIOPATHMBHOI COLIAJIbHOI MEpexi sk 00’€KTa
YIIpaBJISHHS MeJarorigyHO0 COLIATbHOK CHCTEMOIO.

Bukjag ocHOBHOro marepiajly 3 MOBHUM OOIPYHTYBAHHSIM OTPUMAHHMX pPe3yJib-
TaTiB. 3 OIJIs1y Ha Ha3By CTATTi BUSHAYMMO DA Ae(iHIlil, a came: «cucTtemMay, «Cy0’eKTu
CUCTEMM», «CIUIBHOTaY, «COLladbHa CUCTEM», «YIIPABIIHHS COL[IaIbHOIO CUCTEMOIOY.

@. Kamnpa Tak TpakTye MOHATTS «CHCTEMay — Iie IHTerpoBaHe Liije, CYyTTEBI 0COOINBO-
CTi IKOTO (POPMYIOTBCS Uepe3 B3a€EMO3B’ 130K HOTO YacTuH [2, ¢. 35].

«Cy0’eKTH cuCTeMU» — IIe 0COOH, sIKi BXOJATh JI0 CUCTEMH 3 METOI0 B3aEMOJil 1 MO-
KyTb 00’enHyBatuci B mpodeciiiHi rpynu (cniabHOTH). «CHUIbHOTa» — 1€ Tpymna oci0
00’€THAaHUX CXOXKMMM 3HAHHSAMH 1 HaBUYKaMHM, OYYTTSAM 1JIEHTUYHOCTI 3 Tpodeciero Ta iH-
MM 11 IpeICTAaBHUKAMH, SIKi YCBITOMITIOIOTH CITIJIBHICTB iHTEpeciB [3, ¢. 60].

«CoriaibHa cUCTEMay — 11€ CUCTEMA, 1110 TIOCTalla 3 KOMYHIKaIlil B3a€EMOCIPSIMOBaHUX
ouikyBaHb Ta it [9]. Y cyuyacHHX yMOBax OCBITHIO YCTaHOBY CIIiJ] pO3IJISIATH SIK «COIIaIbHY
CHCTEMY» — BIAKPUTY OpraHi3allito, TOJIOBHI IepeIyMOBH JIsUIHOCTI AKOi 3aKJIaZIeHI HE B ce-
peauHi, a mo3a Her, TOOTO YCIiX 3aJeKHUTh BiJl TOTO, HACKUIBKM BOHA BPaxOBY€E 3MiHH, IO
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B1IOYBAIOTHCSI B OTOYCHHI. Y TOM K€ Yac CJIiJ] 3a3HAYUTH, 1110 OCHOBHA METa OCBITHIX Oprai-
3aliil moisirae B 3a0e3MeUeHHI PO3BUTKY, BUXOBAHHS Ta HaBYaHHs ocoducrocrti [16, ¢. 3].

Bbynb-ska comianbHa cuUCTeMa CKIAJA€TbCA 3 OCHOBHUX KOMNOHEHMIG: CYO’€KTIB;
00’€KTiB; MPOIIECIB Ta 1/1CH.

BusznaurMo 0CHOBHI 6u0u colliagbHUX cucTeM. BoHu OyBaloTh CKIIaJHUMH, IPOCTUMU
i1 KOMOIHOBaHMMH. Y CKJIaJIHIN CHCTEMi B3a€MOIIOB'SI3aHI €JIEMEHTH YTBOPIOIOTH KiIbKa PiB-
HIB 1 MalOTh i€papXiuHy OyAOBY (€JIEMEHTH OJHOTO PiBHS MiAMOPSIKOBYIOTHCS €JIEMEHTaM
iHIIoro piBHA). [HKOMM cucTemMa MoenHye B c001 00MABa BUAU: YAaCTHHA CUCTEMH € MPOCTOIO,
a 1HI1a — CKJIaJHOIO.

Po3pi3HaOTh mpu munu couiaJbHUX CHCTEM: IHTEPAKTHBHI, OpraHi3alliiiHi Ta CycIli-
aeHi [9].

Inmepaxmusna cucmema — OH-JIaltHOBA (OYHA) B3a€MOIisl CyO €KTiB cucTemMu. Hampu-
KJIaJ1; JICKIIis, PAKTUKYM, TPEHIHT, KPYTJIUH CTUT Ta iH.

Opeanizayitina cucmema — B3a€EMOJIis1 Cy0’€KTIB, TIOB’s13aHa 13 IEBHUMU YMOBaMHU, TIPaBH-
Jamu, BUMoramu. Hanpuknaa: HaBYaabHUMN 3aKial.

Cycninvha cucmema — Oynb-siKa B3aeMOIisl Cy0’€KTiB CycmiibcTBa. CyCIIBCTBO — 1€ CH-
cTeMa HaWBHIIIOrO Ta Hal3araabHImoro mopsaxy [8, 9].

J1o cknadosux comianbHOi CUCTEMU MOXKHA BiTHECTH: OpraHizailito, rpyiy abo KOHKPETHY
0co0y.

Ha ¢yHKIiOHYBaHHS COMIaTbHOI CHCTEMH BIUTUBAIOTH TaKi YHHHUKH:

—BUKOHAHHS Cy0’ €KTaMHU CUCTEMU MEBHUX (PYHKIH AJIs1 JOCATHEHHS CIILTBHOI METH;

—IOTpUMaHHs cyOopauHaii (MiImopsaKOBaHOCTI) 1 3AIHCHEHHs] KoopAuHalii (CriBmparii)
MDK Cy0’€KTaMH CUCTEMU;

—HAasIBHICTb 3BOPOTHOT'O 3B'SI3KY, 1110 103BOJISIE KOOPAWHYBATH i PETYIIOBATH i AISIbHICTb.

«YTpaBiHHS COLIAIBHOIO CUCTEMOIO» — 1€ JISUIBHOCTI, 1110 CIIPSIMOBAaHA HA JJOCSITHEHHS
YCTaHOBaMM OCBITH BU3HAYEHHX LILIEH MUISIXOM paIliOHaJIbHOTO BUKOPUCTAaHHS MaTepiadbHUX,
JIOJCHKUX Ta IHIIMX PECYPCIB 13 3aCTOCYBAHHSAM HAyKOBO OOIPYHTOBAHUX (DOPM, MPUHIUIIB,
dyukiii i Mmetonis [Ommoka! MCTOYHUK CCHUIKH He Hafi/IeH. |.

ComjanbHa cucTeMa K CYKYIHICTh COLIaJIbHUX SBHII 1 MPOIIECIB, 110 3HAXOASITHCS Y
BIJTHOCHHAX 1 B3a€EMO3B'A3KY, YTBOPIOIOTh JI€IKUI COLIaIbHUHN 00'€KT.

[MoustTs «comianpuuii 00'ekt» BBOAMT, K. K. Ilerina (Karin Knorr Cetina) i 3a3na-
Yae, 10 OCHOBY B3a€MO/Ii1 M JIFOJIbMU CKIIQJa€ HE caMa AisUIbHOCTI, a KOHKPETHUH Colliallb-
HUit 00'ekT [19].

ComianbHa Mepexa 00'elHye JIOJCH, ane AJs B3aeMOJil HEOOXiTHHI KOHKpPETHHM
YUHHUK 3B’A3KY — COLIaJIbHUI 00'€KT. ¥ BCIX YCHIIIHMX COLIAJbHUX MEpekax MOXKHa BHII-
JTUTH LIel comianbHuii 00'ekT, a came: Bifeo (YouTube), my3uuni ¢aitnu (Last.fm), mnpesen-
tauii (SlideShare), my6ninuctuysi, noBiakosi crarti (Wiki-Wikii), potorpadii (dmikp), mpo-
extu (Scratch) Ta iH.

BusHauuMo Tpu OCHOBHI (pakTOpH, 110 BIUIMBAIOTh Ha YIPABIIHHS COLaIbHOIO CHC-
TEMOIO: COLlIaTbHUI 00'€KT, BUIU AISUTBHOCTI Cy0’ €KTiB, CHIJIBHUM TOCTYH 10 00’ €KTa.

Y BUOOpI OCBITHIMH YCTaHOBAaMH HOBHX MIJXOIB J0 YIPaBIiHHS COIIaIbHOIO CHCTE-
MOIO BU3HAUHY IepeBary OoTpUMYIOTh XMapHi cepsicu [5, c. 100]. Jlo ocHOBHUX 00’€KTiB
XMapHUX CEpBICIB MOXKHA BIJTHECTH: eNeKTpoHHy nomrty (Outlook); cuctemy ruiaHyBaHHS
(xanenmapi); e-zanucHUUOK (OneNote); CTPYKTypOBaHE CXOBUIIE HAaBYAIbHO—METOIUYHUX
marepianiB  (OneDrive); nporpamMHe 3a0esnedyenHst (Office); KoHcTpykTop caiTiB
(SharePoint); cucrema Bineokonpepenuiit (Lync); cuctema ynpasiiHHS KOpUCTyBauaMu (yd-
HSIMH, BUMTEISIMH, OaTbKaMH ); KOPITOpaTHBHA colianbHa Mepeska (Yammer) [7].
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VYnpaBiaiHHA OCBITHBOIO COLIIAJIBHOIO CUCTEMOIO 32 JOIOMOIO0 CIIJIBHOIO AOCTYILY A0
00’€KTa — KOPIOPATUBHOI COIIAIbHOT MEPEXki CTAa€ aKTyabHUM.

Yammer — e 6e3neyHa KopropaTHBHA COllialIbHa MEpeKa Il YIaCHUKIB XMapo Opi-
enroBa”oro cepenosuma (XOHC), BUKOpUCTaHHS SIKOI HAaJla€ MOKJIMBOCTI ISl CIIUIBHOI PO-
0OTH Cy0’€KTiB OCBITHHOTO MPOLECY. 1i CTBOPEHO 3 METOI CHPHAHHA OOMiHY 3HAHHAMH Y
MeKaxX HaBYAJILHOTO 3aKjaay W MiABHIIEHHS e(EeKTUBHOCTI KOMaHAHOI podotu. Jlo miei me-
PEeX1 MOXKYTh IPUETHYBATHUCS CY0’ €KTH 3 MIEPEBIPECHUMH OOTIKOBUMH 3aITUCaMHU.

Bukopucranas KOprnopaTuBHOT Mepexi BiIOYBa€ThCS TOI, KOJIU COIiajibHA Mepexa
Yammer HaJja€e yyaCHUKaM OCBITHBOT'O MPOLIECY MOXJIMBICTh CTBOPIOBATH BJIACHI TEMaTH4HI
i oprani3aniifHi comiaiabHi MEpexi.

Mepexi MOKYTh OyTH BHYTpIIIHI 1 30BHIIIHI. 30BHILIHSA Mepeka — 3axHIleHa collia-
JbHA MEpeXka, y SKiil CHIJIKYyIOTbCS HE TUTBKM CYO €KTH TEBHOI TPYIH, a 3aTy4eHi 30BHIIIHI
KOpHCTYBayi. 30BHIIIHI Mepexi BUKOPUCTOBYIOTh JUIsl: 3aJIydeHHs CIIOHCOPIB, MIATPUMKU Ha-
YKOBO-METOJIMYHOI poOOTH, OTpUMaHHS He()OpMaNbHOI OCBITH, MAPTHEPCHKOI poOOTH 3 KY-
JBTYPHO-OCBITHIMU YCTaHOBAaMH TOILIO.

BHyTpimHs Mepexka — 3aXHIeHa coliajdbHa Mepexka Ui CHUIKYBaHHS TIEBHOI TPYIU
cy0’exTiB. HuMu MoXyTh OyTH pi3Hi rpynu cy0’€KTiB OCBITHBOI YCTAHOBH a00 yci Cy0’€KTH
3aknany. [Ipu3HadyeHHs TAKMX MEpex MOXke OyTH pi3HUM: oOprasizaiiiiae (A poOoTH i3 30-
BHIIIHIMU KOPUCTYBayaMu), HaBYaJbHE (Ul YJOCKOHAJIEHHS HaBYaJbHO-BUXOBHOIO IpOIle-
Cy), BUXOBHE (I MIATPUMKH 1 MOMYJISIPU3aIlii BUXOBHUX 3aXOJIB), IICUXOJIOTO-TIearorivHe
(1St MATPUMKH pOOOTH TICXOJIOTTUHOT CITy>KO0H ), KOMYHIKaTUBHE ([JIsI TIATPUMKH 3B’ SI3KiB 3
yciMa y4aCHUKaMH MEpExi).

Mepexa CTBOPIOETbCSI HE TIJBKM JJIi CHUIKYBaHHs, a W JUis OOMiHY COLIaJIbHUMH
00’exktamu. JlocTym 110 comiabHUX 00’ €KTIB, IO BUKIAJAIOTHCS B MEPEXY, MOXKe OyTH: 3a-
KPUTHUM, OOMEXEHHUM, 3aXUIICHUM BiJ IPABOK.

Po3rnsiHeMo 0CHOBHI ()yHKIIIOHAJIbHI MOXKJIMBOCT] YIIPaBIISIHHS OCBITHBOIO COLIIAJIbHOIO
CHCTEMOIO 3a JIOTIOMOTOI0 Mepexi Yammer: oOroBopeHHs, ONUTYBaHHs, OpraHiallis 3axo/IiB,
(dbopMyBaHHS TPYI U1 CIITEHOT POOOTH, BUKOPUCTAHHS 0a30BUX 30BHINIHIX MEPEkK, BUKOPHUC-
TaHHS KJIaCMYHMX 1 MOOLIBHUX CTOCYHKIB, aJMiIHICTPYBaHHs KOHTEHTY IpyIl, 30epiraHHs Ta
oOMiH (QaiimamMu, OOMIH MUTTEBUMH MOBIJJOMJIEHHSMH, MOIIMPEHHS OrOJIOIIEHb Yy MEpexi, Mo-
IIYK KJIFOYOBUX CIIiB, BUKOPUCTAHHS €IEMEHTIB 320X0UeHHS (MOTHUBAIIi1, pEUTHHTY).

VY Mepexi CTBOPIOIOTbCS YMOBU: O€3MeKH KOPIOPaTUBHOTO PiBHS, KOH(IASHIIHHOCTI
TPYT, YIPaBJIiHHSA KOPHCTYBAYaMH, €MHOTO BXOAY.

Y Hiit pOPMYIOTBCS IPYIIN, IO KIACHPIKYIOTHCS 3a:

—KUTBKICTIO Y4acHHKIB: Benuki, cepeani (30 oci6), mami (10-15 oci6), mini-rpynu (2-3
ocobn);

—OpraHi3aiiifHo0 (OpMOI0 POOOTH: KOJCKTHBHA, TPYIIOBA, IHIUBIlyallbHa;

—KaTeropier y4acCHHUKIB: KEPIBHUKU (JII/IpeKTOpI/I) BUKJIaJaul (BUUTEN1), CTyAEHTH (y4-
Hi), 0aTbKU;

—METOI0 CTBOPEHHS: YIPAaBIIiHH, HAaBYaHHS, BUXOBAaHHS, OpraHi3alliifHa JisjabHICTb.

Takox y Mepesxi npeAcTaBIeHO pi3HOMaHITHE IPOrpaMHe 3a0e3MeUeHHs, SKUM MOXKHA
CKopucTaTucs Jyis miasuiieHHs piBHs [K-kommereHTHOCTI ab0 chopmyBatu CBiif OaHK Mpo-
rpaMHOro 3a0€3MeYeHHs, IKUM KOPUCTYETHCS CYO’ €KT OCBITHBOI COLIIaTbHOI CHCTEMH.

JI1st ymoCKOHaJIEHHS YIPaBIiHHS OCBITHBOIO COIIAJIBHOIO CHCTEMOIO BAXKITMBUM € MO-
HITOPHMHI Bi/IBIlyBaHHSI Mepexi cy0’ekTaMu. Y Mepexi aBTOMATHYHO (POPMYETHCS CIIMCOK
JTiAepiB — aKTUBHHUX KOPHUCTYBadiB 3a JI€Hb, THXKACHB, MPOTATOM 28 IHIB, a TAaKOXK 3a BECh
qac niepeOyBaHHs B MEPEXi.
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IToromxyemocs 3 TyMKOIO JTOCIIIHUKIB, 11O O YMOB YCHIIIIHOTO BUKOPUCTAHHS COLli-
QIBHUX MEPEX B YIPABIIiHHI COIaIBHOIO CUCTEMOIO MOKHA BITHECTH: BU3HAYCHICTH MPaBHII
pobOTH (AOTPUMaHHS NPAaBUII MEPEKHOTO €THUKETY; BUKOPHUCTAHHS MOBHHMX HOpPM; HEJOITY-
HICHHS TUIariaTy; JOTPUMaHHS KOJEKCY IMOBEIIHKH, YCTAaHOBKA HA BiIMOBiAATbHE W YBaXKHE
BEJICHHS 3aIlMCIB HA CTOPIHII MEPEXi Y 3B’ SA3KY 3 iX BIAKPHUTICTIO); YITKY OpraHi3arlito mpoiie-
Cy ynpaBiiHHA (MMyOiiKalis IiaHiB, MPOBEACHHS OMUTYBAaHb, PO3MILICHHS OrOJIOIIEHb, yTOY-
HCHHSI OCBITHIX 3aBJIaHb) Ta MMOCTIHHUI yrpaBmiHchKuii Bruus [ 10].

[lle onHi€r0 Ba)KIMBOIO MEPEBArol0 BUKOPUCTaHHS KOPIOPATUBHOI COLIAJIBHOI MEpEexi
Yammer € ii kKoMmyHiKaTUBHA Jiis1, 1[0 € BAYKJITMBUM KOMIIOHCHTOM YIIPaBIIiHHS.

KomynikaTtuBHa 1ist - 1€ s, Opi€HTOBaHA HA JOCATHEHHS B3a€MOPO3YMIHHS 1 3TOJU
[13, C. 12].

CtpykTypa KOMyHiKaTUBHOI 1ii, Ha 1ymMKy FO. Xabepmaca, Taka:

—Opi€eHTAIlisl Ha B3aEMOPO3YMIHHS (3 METOI0 KOOPIMHAIIIT /iif);

—BIIIOBIIHICTE ZIﬁ 1 MOBJICHHS,

—)KHUTTEBA MO3MIIIS (337a€ YMOBH 1 PECYpCH B3aEMOPO3yMiHH);

—3HA4YUMICTh BUCJIOBIIIOBAaHb (B3a€MOPO3YMIHHS 3 METOIO JJOCATHEHHS 3I'0JIU Ha PiBHI
3HAHHS, HOPM, OLIHOK i mouyTTiB) [13, C. 324-340].

COHlaJIBHa Mepexa sIK 00’€KT yNPaBIIiHHS COLIANBHOI CHCTEMH Ma€ CBOKO MOJEIb iH-
hopmaLliiiHOI CTPYKTYpH, i, Ha AyMKy nocmignuka O. C. Kpysis, tux Mozeneii Moxe OyTH 1e-
KijgbKa [4].

[adopmarriiina cTpyKTypa comiaabHOI CHCTEMH BioOpakae:

—CIEMCHTH, sKi BIIHOCSTBCS /IO CHCTEMHHX iH(GOpPMALIiHIX B3aeMOJIil (3a0e3eucHHs
Gesrocepe/IHpOi 30BHINIHBOI i BHYTPIIIHBOI iH(OpMaIliiiHoi B3aeMoii);

—CIEMEHTH, 0 YIPaBJISIOTH 30BHINIHIMA 1 BHYTPIIIHIME iHQOPMAIIHIME B3a€MOIi-
AMHU (HasIBHICTh MEXaHI3MIB 0€3M0cepeIHbOr0 KOHTPOJIIO 3a IH(POpMaLlIfHUMH TOTOKAMH);

—1H(pOpMaIiiHI IIIHHOCTI, SIK1 Bi)lo6pa>1<a}0n,c;1 B HAKOIIMUYEHHI MIEBHOTO By 1H(pOpMAILii;

—crenudivHi 3aKOHN PO3BUTKY KOHKPETHOI MEPEXKHOT CITLTBHOTH;

—I[IHHOCTI1, HOPMH, I1a0JIOHH;

—TMpaBuiIa i 3pa3Ku KOMyHikaiii [4].

BucHoOBKH 3 HOCTiIKEHHSI i MEePCHEeKTHBU MOAAJBIIUX PO3po0oK. BpaxoByroun
YIPaBIiHCHKUN MOTEHITIA]T KOPIOPATUBHUX COLIAJIBHUX MEPEX, € TOLUIBHUM iX BUKOPUCTaH-
HSl B CUCTEMI OCBITH K 00’€KTa yNpaBiliHHS. 32 JONOMOIOK KOPIOPATUBHUX MEPEK MOXKHA
HAJIaTO/INTH OTIEPATHUBHE YIIPABIIiHHS, a caMe: OOTOBOPEHHS, OMIMTYBAHHS, OPTaHi3allilo 3aX0-
niB, (opMyBaHHS TPy JUIsl COUIBHOI pOOOTH, OOMIH MUTTEBMMHU MOBIJJOMJIEHHSMH, MOIIM-
PEHHS OrOJIOLIEHb Y MEPEXKI.

EdexTHBHICTh BUKOPUCTAHHS TAKMX MEPEX 3aJIEKHUTh BiJl IHTEHCUBHOCTI Ta MOTpedU
B HUX B YNPaBIiHHI OCBITHHOIO CHCTEMOIO JUIsl peani3allii opraHi3aliiHuX, HaBYaJIbHUX, BU-
XOBHHUX, TICHXOJIOTrO-TIefaroriyHux (yHKIiii Ta 3a0e3nedyeHHs MOBCIOAHOT KOMYHIKamlii 3
cy0’e€KTamMH OCBITHBOTO TIPOIIECY.

[lomanpmioro gocnikeHHS MOTpeOye aHami3 3apyODKHOTO JOCBITY BUKOPHUCTaHHS
KOPIIOPATUBHUX COILIAIbHUX MEPEX B YIPABIIiHHI OCBITHHOIO CUCTEMOIO.

Cnucok JitepaTypu:

1. Bykanos A. B. Wuterpanpublii THn uHQOpMamuoHHoro merabommsma CIIA /
A. B. Bykainos // ColioHuKa, MEHTOJIOTHS U TICKUX0JIoThs imdHocTh. — 1998, — Ne 5. — C. 20-25.

2. Kanpa @. llayruna xu3au. HoBoe HaydHOoe moHuMmanue xuBbix cucrteMm / @. Kampa ;
nep. ¢ auri. nof pen. B. I'. Tpunuca. — M. : "Co¢us", 2003. — 336 c.

3. Kpasyos C. O. Ilpodeciitni rpynu sik couianbHa cuctema: npobiemu inrepakuii / C. O.
Kpagrios // Ykpaincekuii comiym. — 2013. — Ne 1(44). — C. 141-156

4. Kpyno A. C. COUMOIIOTHYECKHE UCCIICI0BaHUS HHPOPMAMOHHBIX CTPYKTYpP COLHAIIb-

HeIx cucteMm / A. C. Kpynb // U3Bectus Boicinx yueOHBIX 3aBeneHi. [loBomkckuii pernon. O0-
mectBeHHble Hayku. — 2009. — Ne 4 (12). — C. 98-106.

74 Teopis i npakmuka ynpaenints coyianvrumu cucmemamu 2 ‘2016



IHOOPMALJIHHI TEXHOJIOI'II I 3ACOBH HABYAHHA B ITIPODECIHHIN ITIAT OTOBI]I
MAUBYTHIX ®AXIBIIIB

5. Jlumsunosa C.I'. KoMrmoHeHTHA MOJIeTIhb XMapo OPIEHTOBAHOTO HABYAIBHOTO cepe-
JIOBUINA 3arajJbHOOCBITHROTO HaBYalbHOTO 3aknany / Ceimiana ['puropiBna JluteunoBa //
HaykoBuii BicHuk. — Bumyck 35. — Cepis: Ilegarorika. CormianbHa poOoTa. — YKTrOpoJ:
YXKHY, 2015. - C. 99-107.

6. Jlumeunosa C. I'. Mepexa sik 3aci6 ¢popmyBanus IKT-koMneTeHTHOCTEH BUNTEINIB-
npeamerHukiB / Ceitnana I'puropiBHa JlutBunoBa // 3acoOu 1 TEXHONOTII Cy4yacHOTO HaB-
yanpHOTO cepenoBuia : matepianu VII Mixnap. Hayk.-ipakT. koHd. — K., 2011. — C. 118-
119.

7. Jlumeunosa C.I". I[IOHATTS Ta OCHOBHI XapaKTEPUCTUKU XMAPO OPi€HTOBAHOTO HAB-
YaJpbHOTO cepenoBuiia cepeanboi mkonu [Enextponnuit pecype] / C. I'. JlutBunosa // In-
dopmarriiini TexHomorii 1 3acobu HaB4yanHs, 2014. — No2 (40). — C. 26-41 — Pexxum gocTymy:
http://journal.iitta.gov.ua. — Tekcr 3 ekpana.

8. Jlyman H. Uto takoe kommyHukanus? — [Enexrponsiii pecypc] / H. Jlyman. — Pe-
xuM goctymy: http://www.soc.pu.ru/ publications/pts/luman_3.shtml — Tekcr 3 ekpana.

9. Jlyman H. PeanvHocTh Maccmenua / H. JIyman ; nep. ¢ Hem. A. FO. AHTOHOBCKOTO.
— M.: [Ipakcuc, 2005. — 256 c.

10. [linuyx O.I1. IcTopuKo-aHAIITUYHUHN OTJIA] PO3BUTKY COIIAIbHUX MEPEKHHUX TEX-
HOJIOT1H 1 IEPCIEeKTUB IX BUKOPUCTAaHHA y HaBuaHHi [Enextponnuit pecype]/ O. I1. Ilinuyk //
[adopmariiitni Texnosorii 1 3acobu Hapuanus, 2015. — No4 (48). — C. 14-34. — Pexxum g0cTy-
ny: http://journal.iitta.gov.ua — Tekcr 3 expaHa.

11. Ckypamiscokuit B. A. Tpancdopmariisi 1ep:KaBHOTO YIIPaBIiHHS B cepi Comiory-
MaHITapHOTO PO3BUTKY CYCHIJ‘IBCTBa / B. A. CKypaTlBCLKI/II/I // TIlpobnemu TpaHC(bopMaun cu-
CTEMHU JICPKABHOT'O YIPABIIHHSA B YMOBax MHOJITHYHOI peopMH : Marepiaiy IIopid. HAyK.-
npakT. KoH(. 3a MixkHap. ydactio. - K. : Bun-Bo HAZLY, 2006. - C. 196-198.

12. Tumowrxo I. M. CyTHICTh TOHATTS «YHPaBIIHHSI» Ta «MEHEIKMEHT» B Tiena-
roriuniit teopii 1 nmpakruui [Enekrponnuii pecypc] / I'. M. Tumomxko // Teopis Ta meToauka
ympaBniHHs ocBitoto, 2011. — Ne 7. — Pexum pgocrtymy: http://www.nbuv.gov.ua/e-
journals/ttmuo/2011 7/13.pdf. — Tekcr 3 expana.

13. Xabepmac FO. MopanbHOe CO3HaHNE U KOMMYHUKAaTHBHOE JACWCTBUE: TIEp. C HEM.
/ YO. Xabepmac. — CII0.: Hayxka, 2000. — 380 c.

14. Xymopckoii A. B. MetanpenMeTHoe coJepaHUe B CTaHJapTaX HOBOTO IOKOJIe-
Hus / A. B. Xyropckoii // HlkoneHbie TexHOMOTHU. — 2012. — Ne 4. — C. 36-47.

15. Iemuna K. K. O0beKkTHast COIMATBLHOCTD: OOIIECTBEHHBIE OTHOIICHUS B TTIOCTCO-
maneHbIX obmectBax 3HaHus / K. K. Lleruna // XKypHan counosoruu U couuaibHOM aHTpo-
nonoru. — 2002. —T. 5 (1). — C. 101-124.

16. IlJoconesa JI. O. Crpareriuae yrmpaBiIiHHS OCBITHIM 3aKJIaJIOM SIK COIIaThbHOIO
cucremoro / JI. O. Illoronera, B. C. Bo3nrok // HoBa nmegaroriuna qymka. — 2014, — Ne 2, —
C. 237-240.

17. Bruckman A. Programming for Fun: MUDs as a Context for Collaborative Learn-
ing. // Recreating the Revolution. Proceedings of the Annual National Educational Computing
Conference (15th, Boston, Massachusetts, June 13-15), 1994. P. 141-146.

18. Engestrom J. Why some social network services work and others don’t (Or: the
case for object-centered sociality, April 13th). — 2005.—- Pexum pgocrymy:
http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-
others-dont-or-the-case-for-object-centered-sociality.html. — Tekcr 3 expana.

19. Cetina Knorr K. (1997). Sociality with objects: social relations in postsocial
knowledge societies. Theory, culture & society, 14(4), P. 1-30.
http://www.ecsocman.edu.ru/db/msg/114675.html

References:
1. Bukalov, A. V., (1998), “Integral type of information metabolism US”, Socionika,
mentologiya i psihologiya lichnosti, vol. 5, pp. 20-25.

Teopis i npakmuka ynpaenints coyianvrumu cucmemamu 2 ‘2016 75


http://www.soc.pu.ru/
http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-others-dont-or-the-case-for-object-centered-sociality.html
http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-others-dont-or-the-case-for-object-centered-sociality.html
http://www.ecsocman.edu.ru/db/msg/114675.html

IHOOPMALIFHI TEXHOJIOI'II I 3ACOBM HABYAHHA B ITPO®ECIHHIN ITIITOTOBILI
MAUBYTHIX ®AXIBI]IB

2. Capra, F. (2003), “The Web of Life. New scientific understanding of living sys-
tems”, transl. from English. ed. V.G. Trilisa, M.: “Sofia”, 336 p.

3. Kravtsov, S.A. (2013), “Professional group as a social system: problems of
interaction”, Ukrayins'ky'j socium, vol.1 (44), pp. 141-156.

4. Krul, A. (2009), “Sociological research information structures of social systems”,
Izvestiya vysshih uchebnyh zavedenij. Povolzhskij region. Obshchestvennye nauki, vol.4 (12),
pp. 98-106.

5. Lytvynova, S. G., (2015), “Component model of cloud-based learning environment
educational institution”, Naukovy'j visny 'k, Seriya: Pedagogika. Social na robota, Uzhgorod
National University, vol. 35, pp. 99-107.

6. Lytvynova, S. G., (2011), “Network as a form of ICT subject teachers competen-
cies”, Zasoby' i texnologiyi suchasnogo navchal nogo seredovy'shha : materialy” VII
Mizhnar. nauk.-prakt. konf., Kyiv, pp. 118-119.

7. Lytvynova, S. G., (2014), “The concept and basic characteristics of cloud-based
learning environment of high school”, [Online] // Informacijni texnologiyi i zasoby
navchannya, vol.2(40), pp. 26-41, Access mode: http://journal.iitta.gov.ua. — Text of the
screen.

8. Luman, N., “What is communication?”, Access mode: http://www.soc.pu.ru/
publications / pts / luman_3.shtml - Text of the screen.

9. Luman, N., (2005), “Reality Media” / transl. with it. A.Y. Antonovskoy. — M .:
Praksis, 2005. — 256 p.

10. Pinchuk, A.P., (2015), “Historical and analytical review of social networking
technologies and prospects of their use in education” [Online] // Informacijni texnologiyi i
zasoby™ navchannya, vol.4 (48), pp. 14-34. — Access mode: http://journal.iitta.gov.ua — Text
of the screen.

11. Skurativsky, V. A., (206), “Transformation of public administration in the field of
Modern Social Development Society” // Problemy™ transformaciyi sy stemy” derzhavnogo
upravlinnya v umovax polity chnoyi reformy” : materialy” shhorich. nauk.-prakt. konf. za
mizhnar. Uchastyu, Kyiv, NADU, pp. 196-198.

12. Timoshka, G.M., (2011), “Essence of the concept of “governance” and “manage-
ment” in the pedagogical theory and practice [Online] // Teoriya ta metody ka upravlinnya
osvitoyu, vol.7., Access mode: http://www.nbuv.gov.ua/e-journals/ttmuo/2011_7/13.pdf. —
Text of the screen.

13. Habermas, J., (2000), “Moral Consciousness and Communicative Action”, SPb.:
Nauka, 380 p.

14. Hutorskoy A. V., (2012), “Metasubject content of the new generation standards” //
School technology, vol. 4, pp. 36-47.

15. Cetina, K.K., (2002), “Object sociality: public relations in postsotsialnyh
knowledge societies” // ZHurnal sociologii i social'noj antropologi, vol.5(1), pp. 101-124.

16. Shchegolev, L. O., Voznyuk V. S., (2014), Strategic management of educational
institution as a social system // Nova pedagogichna dumka, vol. 2, pp. 237-240.

17. Bruckman, A.,(1994), Programming for Fun: MUDs as a Context for Collaborative
Learning. // Recreating the Revolution. Proceedings of the Annual National Educational
Computing Conference (15th, Boston, Massachusetts, June 13-15), pp. 141-146.

18. Engestrom, J., (2005), Why some social network services work and others don’t. —
(Or: the case for object-centered sociality, April 13th), 2005, Access mode:
http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-
others-dont-or-the-case-for-object-centered-sociality.html. — Text of the screen.

19. Cetina, K.K., (1997), Sociality with objects: social relations in postsocial
knowledge societies. Theory, culture & society, vol.14(4), pp. 1-30, Access mode:
http://www.ecsocman.edu.ru/db/msg/114675.html. — Text of the screen.

Cmamms naoiiuna 0o pedaxyiunoi konezii 71.05.2016

76 Teopis i npakmuka ynpaenints coyianvrumu cucmemamu 2 ‘2016


http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-others-dont-or-the-case-for-object-centered-sociality.html
http://www.zengestrom.com/blog/2005/04/why-some-social-network-services-work-and-others-dont-or-the-case-for-object-centered-sociality.html
http://www.ecsocman.edu.ru/db/msg/114675.html

