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Anomayis. y IpOINIOHOBAHIM CTAaTTI MPEACTAaBICHO PE3yJIbTaTH MPOBEICHHS HAYKOBO-
npakTuyHoro popymy “Ilemarorika morpaHuyusi: NpakTHUHI popmallii Ta MepcreKTUBN’, SKUH
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OcobnuBy yBary NpHIUICHO pe3yibTaraM aHKeTyBaHHs 50 ydacHHKIB Qopymy, IO
JIO3BOJIMJIO OTPUMATH EMITIpUYHI JIaHI [I0JI0 aKTyaJdbHOCTI TeMmaThku. 3okpema, 64 %
PECIIOHJICHTIB BBKAIOTH JIOIIEHUM BIIPOBADKEHHS KYpCY 3 MEAaroriku morpanuyys, a 42 %
— MiATPUMYIOTH CTBOPEHHS OKPEMOro HaBYaJIbHOTO Kypcy. OcHOBHUME Oap’epamu
BHU3HAUEHO HEJOCTaTHIO MIAroToBKy nexaaroriB (40 %) Ta HU3bKY MOTHBALIIO CTYJCHTIB
(34 %). IIpoanami3oBaHO BHCIIOBJIIOBAHHS YYaCHHUKIB 3 IPUBOAY  OYIKYBaHHS IIOJIO
MIJBUINCHHS PiBHSI TOJEPAHTHOCTI, MOKPAIICHHS B3a€MOJii B OCBITHBOMY CEpPEIOBHII Ta
pPO3BHUTKY MpodeciiHNX KOMIIETeHTHOCTEH y cdepi iHKMO31. Y pesynbTaTi dopymy
c(hopMyJIbOBaHO KOHKPETHI PEeKOMEHJallli MO0 ajamTarlii mporpamu 10 MOTped pi3HUX
[TbOBUX ayIUTOPIH Ta MEPCIEKTUB ii MOAaNbIIOr0 BIPOBAPKEHHS B OCBITHIO TPAEKTOPIFO.
3a3Ha4YeHO MEPCIEKTUBU MOJAIBIINX TOCITIKEHb, 30KpeMa po3pOOKY NMPAaKTUYHUX MOJEIeH
COIIOKYJIBTYPHOT 1HTETpaIlii 3aco0aMu OCBITH.

Knrouosi cnosa: menarorika norpaHud4s; TOJIEPAHTHICTh, MIKKYJIbTYpHA KOMYHIKAIIis;
dbopyM; MIUKIUCUUIUTIHAPHUN MIAXiJ; OCBITHE CEpPEIOBHILE, COIIOKYJIbTYpHA B3a€MOJI;
IPOMAJITHChKA CBIJIOMICTb.
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PEDAGOGY OF THE BORDERLANDS: PRACTICAL FORMATIONS AND
PROSPECTS

Abstract. this article presents the results of the scientific and practical forum “Pedagogy
of the Borderland: Practical Formations and Prospects” held at the Poltava National
Pedagogical University named after V. Korolenko on April 16, 2025. The event was dedicated
to analyzing the conceptual, methodological and applied foundations of borderland pedagogy
as a modern tool for teaching tolerance. The focus was on the author's educational program
“The construct of borderland pedagogy as a methodological basis for teaching tolerance”, which
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structurally consists of eight modules covering theoretical concepts, methods of intercultural
communication, inclusion, conflictology and evaluation of pedagogical results. The forum
included discussion panels, interactive formats (“My Borders”, “Carpet of Tolerance”, photo
project “Tolerance in My Life”, “Country of Tolerance™), and a public discussion of the program
with the participation of education professionals, public figures, and students.

Particular attention is paid to the results of a survey of 50 forum participants, which
provided empirical data on the relevance of the topic. In particular, 64 % of respondents
consider it advisable to introduce a course on border pedagogy, and 42 % support the creation
of a separate course. The main barriers identified were insufficient training of teachers (40 %)
and low student motivation (34 %). Participants expressed their expectations to increase the level
of tolerance, improve interaction in the educational environment, and develop professional
competencies in the field of inclusion. As a result of the forum, specific recommendations were
formulated to adapt the program to the needs of different target audiences and the prospects for
its further implementation in the educational trajectory. Prospects for further research, including
the development of practical models of socio-cultural integration through education, are outlined.

Keywords: pedagogy of the borderland; tolerance; intercultural communication; forum;
interdisciplinary approach; educational environment; socio-cultural interaction; civic
consciousness.

Vasyl Fazan, Vitalii Fazan, Volodymyr Pogrebnoi, Vadym Vasylevskyi

An extended abstract of the paper on the subject of:
“Pedagogy of the borderlands: practical formations and prospects”

Problem setting. Statement of the
problem in general and its connection with
important scientific or practical tasks. In
today's era of rapid technologicalization and
informatization of society, the problem of
developing spirituality, in particular a
person's tolerant attitude towards his or her
environment, is emerging. Today, it is crucial
to learn how to live in the global community,
adhering to the principles of mutual respect
and dialogue. At the same time, education for
tolerance creates the preconditions for mutual
understanding and respect, and for
establishing cooperation, which is the key to
interethnic stability.

Modernization of the education system
involves the search for new approaches to
fostering tolerant attitudes, which necessitates
the introduction of the latest pedagogical
concepts. One of these approaches is
borderland pedagogy, which serves as a
methodological basis for building tolerance
among the younger generation. Its essence is to
create an educational space that promotes
understanding of diversity, the development of

intercultural communication skills and the
broadening of students' worldview.

The relevance of the study is due to the
need to develop effective pedagogical
strategies that promote tolerance in the
context of the growing cultural and social
transformation of society. This is especially
important for border regions, where the
coexistence of different ethnic, religious and
linguistic groups requires special approaches
to the organization of the educational process.

Recent research and publications
analysis.  In  contemporary  scholarly
discourse, the phenomenon of borderlands is
viewed through an interdisciplinary lens that
encompasses historical, socio-cultural, and
political dimensions. Borders are interpreted
not only as a spatial or political demarcation,

but also as a dynamic space of
communication, interaction, and identity
formation. However, there is still little

research on borderland pedagogy.

A valuable theoretical and
methodological source is the collective work
“Interdisciplinary Thesaurus...” (Sysoieva,
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Vainola, Mykhailichenko), which analyzes the
impact of the border environment on the
formation of the individual. Sysoieva's S. study
on the development of borderland pedagogy in
Poland is also important, highlighting
educational practices in the formation of
national identity in border regions.

Particularly noteworthy are the
approaches of Polish researchers
(Nikitorowicz, Lewowicki, Ogrodska-Mazur)
who emphasize the importance of
intercultural dialogue in education. The
results were adapted by the authors to create
an educational program focused on the
Ukrainian context.

The article by V. Fazan, T.Fazan,
V. Fazan, and O. Kolesnyk outlines the
methodological foundations of tolerance
education based on intercultural dialogue and
integration of educational approaches.

In the socio-humanitarian context, the
ideas of borderlands are considered as a
complex socio-cultural phenomenon. The
works of Y.Vermenych deal with the
transformation of the concept of “borderland”
into a broader cultural and value context. Her
monograph analyzes the territorial identity of
the border regions of Ukraine.

It is also worth mentioning
R. Chmelik's dissertation on the
transformation of identity on the Ukrainian-
Polish border, as well as O. Shevchuk's
publication, where the borderland is
interpreted as a space of cultural interaction
and ethical dialogue.

In general, the analysis of the literature
shows that borderland pedagogy is a promising
scientific and practical area that requires
further research, especially in the context of the
current military situation and the growing
cultural complexity of Ukrainian society.

Highlighting previously unsolved
parts of the general problem, to which this
article is devote. Despite the growth of
theoretical developments in the field of
borderland pedagogy, a number of aspects
that have not received proper scientific
understanding, in particular in the context of
their practical implementation, remain

relevant. The contemporary discourse of
pedagogy still lacks systematized approaches
to identifying and analyzing pedagogical
formations that emerge in transcultural,
multiethnic, and border socio-cultural spaces.
At the same time, there is a lack of a holistic
view of the mechanisms of transformation of
pedagogical strategies in the context of the
intersection of cultural norms, mental
matrices and educational paradigms inherent
in the border as a phenomenon. Particular
attention should be paid to the issue of
theoretical and methodological substantiation
of borderland pedagogy as a separate
scientific paradigm capable of ensuring the
integration of educational practices in the
context of social polysubjectivity and mobility.
In this regard, the article aims to highlight the
little-studied aspects of the practical
implementation of borderland pedagogy,
identify its  specific formations, and
substantiate the prospects for further
development in the context of
interdisciplinary scientific dialogue.

Paper objective. Formulation of the
objectives of the article (task statement).
Present the results of the scientific and practical
forum “Pedagogy of the Borderlands: Practical
Formations and Prospects”, to characterize its
main formats and to consider the mechanisms of
implementation in the educational environment.

Paper main body. The article presents
the results of a scientific and practical forum
dedicated to borderland pedagogy as a
methodology for building tolerance in a
multicultural society. The main focus is on the
author's educational program “Construct of
Borderland Pedagogy”, which includes &8
modules on intercultural communication,
inclusion, conflictology, evaluation of
pedagogical results, etc.

A survey of 50 forum participants was
conducted, according to which 64 %
supported the introduction of a separate
course on borderland pedagogy. At the same
time, the main barriers were identified as
insufficient training of teachers and low
student motivation. The most expected results
of the course implementation were an
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increase in tolerance, improved interaction in
the learning environment, and the
development of inclusive competencies.

The program has received positive
evaluations as a tool for raising civic
awareness and shaping a tolerant worldview.
The article describes in detail the interactive
formats implemented within the framework of
the forum, in particular: the quest “My
Borders”, the format “Carpet of Tolerance”,
the photo project “Tolerance in My Life” and
the team game “Country of Tolerance”. These
formats are aimed at developing the skills of
empathy, dialogue, awareness of the “other”
and overcoming stereotypes.

Conclusions of the research.
Conclusions from this study and prospects for
further research in this area. Thus,
borderland pedagogy is a significant
practical tool for teaching tolerance, which
now plays an important role in the further
development of the educational formation. In
addition to the above, borderland pedagogy
as an innovative educational approach opens
up new opportunities for the education of
individuals capable of cooperation, mutual
understanding and tolerant worldview.

The results of the survey showed a
high level of support for the idea of
introducing a border pedagogy course. In
particular, 64 % of respondents consider the
introduction of such a course appropriate,
and another 28 % support its implementation
for certain categories of participants in the
educational process, which indicates a
significant public demand for the formation of
new pedagogical approaches in the context of
socio-cultural diversity. The majority of
survey participants named a separate
academic discipline (42 %) as the best form of
implementing the course, while 34 %
supported the integration of borderland
pedagogy content into existing educational
programs. Among the main barriers to the
implementation of the course, respondents

ITocranoBka npoodjaemMu y
3arajJibHOMY BHIJIAAl Ta 1i 3B'A30K 13
BOXJIMBUMH HAYKOBUMH YU TPAKTHUYHUMH

identified insufficient training of teachers
(40%) and low levels of student interest
(34 %), which emphasizes the need for
preliminary educational work and professional
development of teachers. The participants have
the highest expectations for the formation of
tolerance and improved interaction in the
educational environment, which confirms the
relevance of borderland pedagogy.

The interactive  formats  “My
Borders”, “Carpet of Tolerance”, the photo
project “Tolerance in My Life” and “Country
of Tolerance” were of particular interest to
the forum participants.

The development of conceptualized
models of tolerance education, which involves
the design, implementation and empirical
verification of educational programs, didactic
approaches and pedagogical strategies aimed
at forming integrative competencies in
intercultural communication, seems to be a
promising area for further research. In this
context, modeling of socially relevant
situations and implementation of intercultural
educational trajectories should be interpreted
as effective tools of transformational
educational influence capable of ensuring the
assimilation of the values of democracy, inter-
social dialogue and mutual respect.

At the same time, the study of the
scientific potential of borderland pedagogy in
the process of forming the civic identity of the
subjects of the educational process is of
particular relevance. Educational practices
designed in accordance with its axiological
and  methodological foundations  have
significant potential for the development of
social responsibility and civic consciousness.
This approach not only expands the
methodological  paradigm  of  modern
educational science, but also opens up new
epistemological horizons in the context of
overcoming intercultural barriers and building
an inclusive educational environment.

3aBJaHHSAMHU. Y CYYacHy eroxXy CTpPIMKOI
TEXHOJIOT13alli1 Ta iHpopmaTH3arii
CYCIUJIbCTBA IIOCTAa€ TpodjieMa PO3BUTKY
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,I[YXOBHOCTi, 30KpeMa TOJICPAHTHOT'O
CTaBJICHHA JJIOJUHH JO CBOI'O OTOYCHHA. Huni
IMPUHIUIIOBO BAKJIIMBO HABYWUTUCA XUTH Y

CBITOBIH CIIUIBHOTI, JOTPUMYIOUHCH
NPUHIOMIIB ~ B3a€MOIIOBAarM  Ta  JIiayory.
Boanouac,  BUXOBaHHA  TOJIEPAHTHOCTI

CTBOPIOE TIEPEAYMOBH B3a€EMOPO3YMIHHS 1
MOIIAHU, HAJAro/PKEHHS CIHIBIOpali, IO €
3aMoOpyKO0 MIXKHAIIOHATBHOT CTaOUTBHOCTI.

MopnepHizallis ~ CHCTEMH  OCBITH
nepeabavae TMONIYK HOBUX IMIJIXOMIB 10
BUXOBAHHSI TOJIEPAHTHOTO CTaBJICHHS, WIO
3YMOBIIIOE  HEOOXIJHICTh  BIPOBAHKEHHSI
HOBITHIX IIEJArorivHuXx KoHmennin. OaauM i3
TaKUX MIJIXOMIB € TeJarorika MorpaHuyys,
sKa BHCTYIIA€ METOJOJIOTIYHOI OCHOBOIO
(dbopMyBaHHS TOJIEPAHTHOCTI CEPE MOJIOIOTO
TMOKOTiHHA. [ CyTh MHOJNATac y CTBOPEHHi
OCBITHBOTO TIPOCTOPY, L0 CIIPHUSIE PO3YMIHHIO
PI3HOMAHITTS, dbopMyBaHHIO HaBHYOK
MIKKYJIBTYPHOTO CHUIKYBaHHS Ta
PO3IIUPEHHIO CBITOIJISITY CTY/ACHTIB.

AHami3 3apyODKHOTO JOCBILy Mae
0COONMBY IIHHICTH, OCKUIBKM HOTO TBOpYA
IHTepIpeTalisi Ta BIOPOBAKCHHS MOXYTh
CTaTM Ji€BUM 3acoboM y (opmyBaHHI
OCBITHBOI CHICTEMH, IO TPYHTYEThCS Ha
TYMaHICTHYHHIX 3acajiax. BuxoBanHus
TOJIEPAHTHOCTI CIIpHsIiE HE JIMIIE Mi3HAHHIO
KYJIbTYpHOT'O OaraTcTBa Hapo/iB, a i CTBOPIOE
HepeayMOBU ISl TApMOHIHHOI MIKETHIYHOI

B3a€EMOii, coIiaabHOI CTaOIIBHOCTI Ta
KOHCTPYKTHUBHOTO JI1aJIOTy.
KonmenT memarorikn  TOTpaHATYS

IHTepHpeTy€e OCBITHIN MPOCTIp SIK AWHAMIYHY,
TpaHc(OPMATUBHY CHCTEMY, IO (PYHKIIOHYE
Ha MEpeTHHI KYJIbTYPHUX KOJIB Ta LIHHICHUX
OplEHTHpPIB. Y  O03HAUYEHOMY  KOHTEKCTI
BII0YBa€TbCS 1HTEHCUBHUN MDKKYJIbTYPHHIM
OOMiH, SIKUI aKkTyasi3ye mnpouecu GopMyBaHHS
CTparterii MDKETHIYHOI W MiKKOH(eCiiHHOI
B3aEMOJIIi, CIIpUsie KOHCTPYIOBaHHIO
MEXaHI3MIB TOJIEPAHTHOT'O CITiBICHYBaHHS Ta
PO3BUTKY  KOMIIETEHTHOCTEH Yy  cdepi
IHTEPKYJIbTYpPHOI KOMYyHiKailii. Meronosnoriuna
apXiTeKTOHIKa 3a3HAYE€HOI0 X0y
CIIUPAEThCS HA  3acad  MDKKYJIBTYPHOTO

JIasiory, 1HKJIFO3UBHOCTI Ta IHTETPaTUBHOTO
MAXOTy 10 OCBITHBOI B3a€MOJIi1.

AKTYyaJIbHICTb OCIIIKEHHSI
00yMoBJIeHA HEOOXITHICTIO po3po0OKH
e(EeKTUBHUX TI€JaroriYyHuX CTpaTerii, IIo
COpUsIIOTh (POPMYBAHHIO TOJIEPAHTHOCTI B
yMOBax  3pOCTal4oi  KYyJIbTYpHOI  Ta
comianbHOI  TpaHcdopmMalii  CyCHiJIbCTBA.
3a3HaueHe 0COOJIMBO BaXKIMBO VISl PETiOHIB
MorpaHuy4dsi, J€ CHIBICHYBaHHS PI3HHUX
CTHIYHUX, PENIriiHUX 1 MOBHHX TPyl
noTpedye  CHemialbHUX  MiAXOAIB 10
oprasi3aiii OCBITHbOT'O IIPOLIECY.

AHAJI3 OCTaHHIX [JOCTiIKeHL Ta
nyOaikamid, y  SKMX  3al04YaTKOBAaHO
pO3B’s3aHHS  IIi€l  mpoOsieMH 1 Ha  SIKi
CIIUPAETHCS aBTOP. BaknmBo 3ayBakuTH, 110
y Cy4acHOMY HayKOBOMY JUCKYpci (heHOMEH
MOTPAHUYYS PO3TIIAETBCS KPi3h TPH3MY
MIKIHCIHATITIHAPHAX MIIXOIB, 110
OXOILTIOIOTh 1CTOPHYHI, COLIOKYJBTYPHI Ta
NOJITHYHI BUMipH. J{OCTiTHUKHA aKIEHTYIOTh
yBary Ha TOMY, IO KOPAOHH HE CIIiJ
TPaKTyBaTH BUKITFOYHO SIK TiHit
MIPOCTOPOBOTO 9u MOJIITAYHOTO
PO3MEKYBaHHS; HATOMICTh BOHH ITOCTAIOTh K
JUHAMIYHUNA TTPOCTIP KOMYHIKaIlii, B3aeMO/Iii
Ta KOHCTPYIOBaHHS 1A€HTHYHOCTEH. Takumii
MIIX17 J03BOJISIE TJIMOIIE OCMHUCIHTH POJIb
MOTpaHAYYs Y dopMyBaHHI1 HOBUX
COLIIAJIbHUX MPAaKTUK 1 KyJIbTYPHUX MOJeENen

y cy4yacHOMy cBiTi. Jlume mooauHOKi
JOCIKEHHS CTOCYIOTBCS aHaJizy
MeAaroriku MorpaHuyusl.

bararnii TEOPETUYHHI Ta

METOAOJOTIYHUIM MaTepian Ui  PO3pOOKH
00paHOi HaMU TEMaTHKH HaJa€ KOJIEKTHBHA
npansgd  “MDKAMCUMIUTIHADHUE — Te3aypyc
JTOCJTIJDKEHHS OCBITHIX Ta BUXOBHHUX MPOOJIeM
Ha TOrpaHUyYl YKpaiHU: HaAyKOBE BUJAHHS
(O. Cucoesa, X. Baiinona, B. MuxaiiniueHko)
[9], sixa BHCBITIIIOE COLIOKYIBTYPHI, MOBHI Ta
€THIYHI YMHHHUKHU BIUIMBY TPUKOPIOHHOIO
cepe/IoBUINa Ha CTAHOBJICHHSI OCOOMCTOCTI Ta
HalllOHAJBHY 1ICHTUYHICTh MOJIO/II.
AHami3yr4l OCTaHHI JOCHIKEHHS 3
NEeIaroriku MorpaHuyysi, OcoOJMBY yBary
Bapto mpumummTa  crarti  C. CucoeBoi
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“Ilemarorika  morpaHu44ss B  HAYKOBO-
oCBITHbOMY nuckypci Pecny6miku [Tonbima”
[10]. HocmimkeHHS NpPUCBSAYEHE aHAII3Y
OararopiuyHoro nocBigy Ilombiii y po3BUTKY
Ne/IaroTiKu OrpaHuyysl, BUPIILICHHIO
OCBITHIX TIPOOJIEeM JiTel Ta MOJIOAI, & TAKOXK
dbopMyBaHHIO HAI[IOHAJILHOT 1ACHTUYHOCTI
IpOMaJsH Y IPUKOPJOHHHUX PErioHax.

OxpiM BKa3aHOTO, HAMHU BPAaXOBAHO
HAYKOBl1 TMIiJXOAW TOJBCHKHUX JIOCIITHUKIB
(€. HikiTopoBuu, T. JIeBoBUIIbKHIA,
E. Orpoaceka-Ma3syp), siki HaroJomIyrTh Ha
3HaYeHHI  MDKKYJIBTYpHOTO  JiaJioTy B
OCBITHBOMY nporeci HIPUKOPJIOHHUX
teputopiil. [losbcpka menaroriyHa IIKoja
pO3IIIIa€ MOTPaHUYYsl K CepefoBHUILE, 1€
dbopMyeTbcst  OaraToBUMIipHA 1IEHTUYHICTH
ocobucrocti. OTpuMaHi pe3ynbTaTH MarOTh
OpakTUYHY  I[IHHICTH  JIS  PO3POOKH
AaBTOPCBKOi ~ OCBITHBOI ~ MpOrpamu,  MIO
a/IalITOBaHA JI0 YKPaiHCHKHUX peatiid.

HeranpHuit aHai3 CYTHOCTI
MEeIaroriky MOTpaHuyys, sika 0a3yeTbes Ha
MIXKKYJIBTYPHOMY Jianosi, iHTerparmii
OCBITHIX MIJXOMAIB PI3HUX CHCTEM Ta
BpaxyBaHHI COLIIOKYJBTYPHOTO KOHTEKCTY
npejcTaBieHo y craTTi HaykosliB (B. dazaH,
T. ®dazan, B.®azan, O.KoaecHuk)
“KOHCTPYKT TMeNaroriku TOTpaHuY4s SK
METO0JIOTIuHA OCHOBa BUXOBaHHS
ToJIepaHTHOCTI”. JlocniAHMKaMU peTesIbHO
OCMUCIIEHO TEOpPeTHYHI 3acajd BHUXOBaHHS
TOJIGPAaHTHOCTI B KOHTEKCTI  CyYacCHMX
MeIaroriyHuX MapajnrM, a TAKOK BU3HAYEHO
KITFOYOB1 aCIEKTH bopMyBaHHS
TOJIEPAHTHOTO CBITOIVIly B OCBITHHOMY
cepenosuiii [16].

Y cyyacHOMY COILIiOTYMaHiTapHOMY
JUCKypcl  mpobiemMaThka  KOPAOHIB 1
MOTPaHUTYS PO3TISIIAETHCS K
OaraTtoacrieKTHE SIBUIIE, IO OXOIUTIOE HE
JUIIE TEpPUTOpialibHI, a W CHUMBOJIYHI,
COIIOKYJIBTYPHI Ta TOJITHUYHI BUMIpH. Y
crarti S1. Bepmennu [2] maromoryerscsi Ha
TpaHchopmalii MOHATTA “TIOrpaHuyus’ —
Bi cyro reorpadiuHoi Karteropii 10
CKJIaHOTO  COIIOKYJBTYpHOI'O  IMPOCTOPY,

chopmoBaHOTO BHACJIIOK B3aeMO/Ii1
ICTOPUYHUX, eTHIYHUX, MOJIITHIHHUX
YHHHUKIB. [pyHTOBHE TEOPETHKO-
METOJIOJIOTIYHE  OCMHCIJICHHS  OKPECIeHOL
npoOJIEeMAaTUKH ~ TIPEJICTABICHO TaKOXK Y

monorpadii “TeputopiagbHa 1AEHTUYHICTH
YKpPaiHCHKOTO IIOTPaHUYYsL: ICTOPHYHI BUTOKH
Ta reoroJIITUYHI BILJIUBHU, ne
[POaHANIi30BaHO JMHAMIKY IPOCTOPOBOTIO
PO3BUTKY NMPUKOPAOHHUX PETiOHIB YKpaiHH,
okpeciieHo crnenu(diky iX KyJbTypHOi Ta
MEHTaJbHOI  1IEHTHUYHOCTI, BapiaTUBHICTb

COMIOKYJIBTYPHUX  KOMIB 1  IIHHICHUX
opieHTtaniii. HaykoBy MiHHICTP MAalOTh
3aIpONOHOBaHI aBTOPKOIO MPAaKTUYHI

MEXaHI3MH 3HI)KCHHS KOH(IIKTHOCTI Ha
IPUKOPIOHHUX TepuTOpisx [3].

VY 1ochipKeHHI TeMaTUKHA TOTPaHUYYs
3aCITyTOBYIOTh Ha yBary HayKOBI
HAIpAaIOBaHHS, SIKi BUCBITIIFOIOTh Pi3Hi aClIEKTH
03Ha4YeHOro (heHOMeHy. 30Kpema, IHcepTaris

P. Umenuka IIPUCBSYEHA aHanizy
TpaHcopmallii  IJGHTHYHOCTI  MEIIKAHIIB
YKpPaiHCHKO-TIOJIbCBKOTO  TPUKOPAOHHS  TTiJ]

BIUIMBOM CYYacHHX MOJITMYHUX 1 COLIaIbHO-

CKOHOMIYHHX 3MiH, 3 dKIOCHTOM Ha poOJib

eTHOKYNIbTYpHOro  umHHMKa  [13]. V¥
¢inocodcbromy KOHTEKCTI npobema
NOTPaHUYYsl  PO3IVISAETBCS Y CTarTi

O. [lleBuyka [14], ne BOHO TIYMAUHUTHCS SIK
HPOCTIp MOCTINHHOI B3aEMOIii KyJIBTYp 1 3ycTpiui
3 [Hmmm. Bkazani gociimKeHHs TIKPECTIOI0Th
BKJIMBICTh €TUYHOTO BUMIpPY MOTPaHUYYS, 1110
BUMAarae BiJKPHUTOCTI, Jalory Ta 3J1aTHOCTI 110
koMmrpomicy. Taki MiAXOMM Y3rOUKYIOTHCS 3
3acazaMu MDKKYJIBTYpPHOI OCBITH, e
TOJIEPAHTHICTh  PO3IIAAEThCS SIK  aKTHBHA
B3a€MOJIis, IO CHOpUsie OUTbII TTTMOOKOMY
PO3YMIHHIO ~ TEJArOrikKd  TOTpaHWY4sl  SIK
IHCTpYMEHTY ~ ()OpMYBaHHS  IHKJIFO3WBHOI'O
MUCJIEHHS ¥ COIIaIbHOTO MOPO3YMIHHSL.

TakuM YMHOM, aHaJi3 OCTaHHIX
JOCTIJDKEHb 3 OKpPECJEeHOi  TeMaTHKH
JI03BOJISIE KOHCTATyBaTH HACTYITHE: MpodiieMa
MEIarOTiKN TOTPAHUYYsl € TEePCIIEKTUBHUM
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HampsiMOM Ta MOTpeOye IOCHIIEHOI yBaru
neAaroriyHoi Teopii ¥ MpakTUKU B yMOBax
BOEHHOTO CHOTOJICHHS.

BunisieHHss He BHpilIeHMX paHille
YACTUH 3arajbHoOl NMpo0JeMH, KOTpUM
NPUCBSIUYEThCS AaHa cTaTTa. He3Baxkaroun Ha
3pOCTaHHA TEOPETUYHUX HAMpalloBaHb Y
cdepi nenaroriky MorpaHuyysi, aKTyaIbHUMHU
3aJIUIIAI0THCS] HU3KA aCIEeKTiB, K1 HE JIICTaIN
HaJIS)KHOTO HAyKOBOTO OCMUCIICHHS, 30KpeMa
B KOHTEKCTI NpPaKTUYHOI peamizamii ix. Y
CydyaCHOMY JHUCKypCi TENarorikku 10 HHHI
HEJOCTaTHHO CHCTEMAaTHU30BaH1 MiJIXOIU 0

imeHTHdIKaii Ta aHami3y MeAaroriyHuX
dbopmariii, 110 BUHUKAIOTh y
TPAHCKYJIbTYPHUX,  MYJbTUETHIYHUX  Ta
IPUKOPIOHHUX COLIIOKYJIbTYPHHUX

npocropax. BogHowac, Opakye MHiTICHOTO
VSBJICHHS MpPO MeXaHi3MH TpaHchopmarii
NeIaroriyHNX CTPATerii B yMOBax MEpPEeTUHY
KyJbTYPHUX HOPM, MEHTAJIbHUX MaTpUIb Ta

OCBITHIX napajnrM, 11(0) BIIACTHBI
norpaHuyyio sk penomeny. OcobauBoi yBaru
norpedye MUTAHHS TEOPETUKO-

METOJIOJIOTIYHOTO OOTIPYHTYBaHHS MeEAaro-
TIKM TOrpaHuyYusi sSK OKPEMOi HayKOBOi
napaJurmMu, 34aTHOI 3a0€3MeYUTH IHTerpallito
OCBITHIX MPAaKTHK B YyMOBaX COLIaJbHOL
HOJIICY0’€KTHOCTI Ta MOOLIBHOCTI. Y 3B’SI3KY
3 UM CTaTTs CIpsIMOBaHA Ha BUCBITICHHS
MaJIOJIOCII/PKEHUX ~ ACMEKTIB  MPaKTUYHOTO
BTUICHHS MeJIaroriku MorpaHuyys,
iaeHTudikairo i cnequdiunux Gopmariit Ta
OOIpYHTYBaHHSI TIEPCIIEKTHB  TOAAIBIIOTO
PO3BUTKY Y KOHTEKCTI MIKIUCIUIUTIHAPHOTO
HayKOBOTO J1aJIOTy.

®opmyaOBaHHS ~ mijleil  cTaTTi
(mocraHoBKa 3aBmaHHsA). IIpencraBineHHS
pe3yJbTaTiB IPOBEICHHS HayKOBO-
IIPAKTUYHOTO bopymy “Ilenarorika
NOrpaHuyYs:  NpakTU4Hi  Qopmamii  Ta
NEepCHEeKTUBH’,  OXapaKTepu3yBaTH  Horo

OCHOBHI (hOopMaTu Ta PO3TIISIHYTH MEXaHI3MH
peai3zaliii B OCBITHhOMY CE€PEIOBHIIIL.
Buxknag  ocHOBHOro  marepiaiay
JAOCTIPKeHHs] 3 TIOBHUM OOTPYHTYBaHHSAM
OTpPUMaHHUX HAYKOBHX Pe3ysbTariB. Po3BUTOK
CY4YaCHUX CYCHUIbHUX BIHOCHH TO3HAYEHUH

3pOCTaHHSM IHTEHCHBHOCTI IJ100aTi3amiiitHIX
3MIH Ta AaKTHBI3alli€l0  MDKKYJIbTYPHHUX
KOHTAaKTiB. BogHOYac, 0cOOIMBOro 3Ha4eHHS
HaOyBae TUTaHHS 30€pEeKEHHS KyJIbTYpHOI
IIEHTUYHOCTI Ta (POPMyBaHHS TOJICPAHTHOTO

cycninberBa.  [IpUMITHO —3ayBaKUTH, IO
MOTPAaHUYYsl BHKOHYE BaXUIMBI  (PyHKITIT
KyJIbTYPHOTO HAKOIMYCHHS, PO3BHTKY Ta
30epeKeHHsT  1JCHTUYHOCTI, a  TaKOX
3a0e3reuyye MOXIIMBICTH Ta  MIIATPUMKY

BJIACHOI KyJIbTYPHOI caMo0yTHOCTI. B ymoBax
CydJacHUX BUKIIMKIB caMe€ MOJIOJIE MOKOIiHHS
NEPETBOPIOETECS  HA  TPOBIAHOTO  PyIIist
MO3UTUBHUX 3MiH, (OpPMYyHOUHM THM CaMUM
OpoCTip sl  KOHCTPYKTHBHOTO JIiajory,
MHPHOTO  CITBICHYBaHHS Ta MOOY/JIOBH
JEMOKPATUYHOTO CYCIUIbCTBA. Bzaemois
pI3HUX KYyJIBTYp Yy MeXaxX IMOrpaHuy4s He
JWIIE CHpUsiE€ PO3UIMPEHHIO CBITOTISAY, a U

CTBOPIOE YMOBH U dbopMyBaHHS
TOJICPAHTHOTO CYCIIUJILCTBA, 3JAaTHOTO JIO
comianpHOI  IHTerpamii Ta  30epeKeHHS

ICTOPHUKO-KYJIbTYPHOI CTIQAIIAHH.

VY IpoIoHOBaHIM CTaTTi MpeaCcTaBIEHO
pe3ysbTaTH MPOBEJICHHS HAyKOBO-IIPAKTUYHOIO
¢opymy “Ilemarorika morpaHuqyst: MPAKTHYHI
¢dopmarlii Ta MEPCHEKTUBH, SIKUH MPOXOAUB Y
[TonTaBcbkOMy HalliOHATBHOMY I€1aroriyHOMY
yHiBepcuteti iMeHl B. Koponenka 16 kBiTHS

2025 poky.
3 MeToWw pO3YMiHHS  CTaBJICHHS
YYaCHHKIB OCBITHBOTO npouecy 110

aKTYyaJIbHOCTI, 3MICTY Ta ()OPM YIPOBAIKEHHS
KypCY 3 TIeJIaroTiKu MOTPaHuIdsl, a TAKOXK IS
BU3HAUEHHS TMOTEHIWHUX TPYAHOUIIB 1
OUIKyBaHMX pe3yJbTaTiB, pPoOOTYy QopyMy
OyJ10 PO3MOYATO 3 AHKETYBAHHS.

AHKeTa MicTWJIa TII'SITh  OJIOKIB
3allUTaHb, IO OXOIUIIOBAJIH JOLUIBHICT
YOPOBAKEHHSI Kypcy, e(eKkTuBHi (opMu
Horo peaizailii, MOKJIUBI TPYAHOIIII, ITHOBI
KaTeropii y4acHUKIB OCBITHBOT'O MpOIIECY, a
TaKoXK OuYiKyBaHl pe3ynbTatu. OTpHuMaHi
BIJIMIOBI/Il CTali OCHOBOIO JUISI TIOAAIIBIIOTO
0o0roBopeHHsI Ta (GOpPMyBaHHS MPAKTUIHHX
peKoOMeHaIii 11(Ji () MOXJIMBOCTEN
BIIPOBQ/DKEHHS TIEIArOTIKH TIOTPAaHUYYsl B
OCBITHI{ MPOCTIp.
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OPI'AHI3ALIIHHO-ITEQAT OT'T9HI YMOBH ®OPMYBAHHA ITIPO®ECIHHOI
MAHCTEPHOCTI MAHBYTHIX CITEIJIAJTICTIB

A. Tak, ue HeobxI1AHO
b. Tak, ane nuwe Ans NEBHUX KaTeropiii CTyAeHTIB
B. Mokwn wo He Ha 4aci

02 AKI OPMU BMNPOBADKEHHS KYPCY BU BBAXAETE
2 HAVE®EKTUBHILLINMWN?

A. OKpeMuin HaB4YanbHUA Kypc
b. BkntoyeHHs OKpeMux TeM y HMHHI nporpamun
B. MpoBegeHHs TPeHIHTIB Ta CeMIHapIB A4NA Nejaroris

AKI TPYAHOLWLI MOXYTb BUHUKHYTU NPU
BMPOBAAXEHHI TAKOIrO KYPCY?

A. HEADCTETHH niAroToBKka neaarorie
b. Bpak HaB4anbHUX maTeplanis
B. HU3bKWi1 piBeHb 3aL|1IKaBNeHOCTI CTYAEHTIB

B AKI KATEFOPII YYACHWUKIB OCBITHbOIO MPOLIECY,
HA BALLY AYMKY, HAVBL/IbLUE MOTPEBYIOTh LbOrO
4 KYPCY?

A. 3p06yBav! BULLOT OCBITA
b. Buknagaui
B. CoulanbHi negaroru Ta ncMxonoru

05 SAKI OYIKYBAHI PE3Y/IbTATU 3AMPOBADKEHHSA
2 KYPCY BU BBAYAETE?

>
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~
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A. MIABULLEHHS PIBHA TONEPAHTHOCTI Cepes CTYAeHTIB
b. lMokpalieHHa B3aeMoAll MDK ycIMa yyacHukamu
OCBITHBLOrO Npouecy

B. Po3BUTOK KOMMeTeHWI nejaroris y chepl IHKN 0311
[, 3MeHWeHHs KOHMNIKTHUX CUTyauli B OCBITHIX
3aknagax

Puc. 1. Aukema yuacnuxa gpopymy

Ha ocHoBi npoBesieHoro ankeryBanHss (14 oci®) mMigTpUMYIOTh 3alpOBaJKEHHS
cepen 50 ygacHUKIB hopymy OyJIO OTpUMAHO  JITAHOTO KypcCy, aje JIMIIe Ui TEeBHHUX
y3aralibHeHl  JaHi MO0  JIOIUIBHOCTI  KaTeropiil cTyneHTiB, Tofi sk 8 % (4 ocobu)
BIPOBA/DKEHHS ~ Kypcy 3  HENaroriku BBaKalOTh, 1[0 Hapas3l 1€ MUTaHHs He Ha Yaci
NorpaHuyY4sl B OCBITHIHM mporec, Gopm ioro (puc. 2). AHami3oBaHi JaHi CBigYaTh Ipo
peamizanii, MOXKJIMBUX TPYJIHOLIIB, LIJbOBOI 3arajbHy  IO3UTUBHY  HAJIANITOBaHICTh
ayJIUTOpIi Ta OYIKYBaHUX PE3yJILTATIB. OCBITHBOI CHUTBHOTH IIOJI0 BaKIMBOCTI

VY BiANOBiAb Ha MepIle MUTAHHS, Y  IHTErpalii TeMaTUKH MEeIaroriky norpaHnyus
JMOIIUTLHO ~ 3ampoBa/DKYyBaTH  Kypc 13 Yy OCBITHiM mporec. 3a3HadueHe HaOyBae Bce
Nearorikil MOrpaHuyYysl B OCBITHIN mpouec, OUIbIIOI  aKTyalbHOCTI B KOHTEKCTI
OUIBIIICTh pecoHeHTIB — 64 % (32 ocoOu) 3pocraroyoi HUHI MOTpedu (HopMyBaHHS
— 3a3HAYWIH, 11O 11e € HeoOximauMm. [1le 28 %  IHKITIO3UBHOTO CEepeIOBUIIIA.

JouIbHiCTH 3a1IPOBAIsKeHHS KypPCY 3 eJaroriku

HOFpaHl/l"l‘lﬂ
40 32
E 14

4
10
) I -
A. Tak, e HeoOXxigHo b. Tak, ane mume s B. TToku 110 He Ha yaci

MEBHUX KaTeropii
CTY/ICHTIB

Puc. 2. JJoyinonicmos 3anpoeadsicenns Kypcy 3 nedazo2iku noepanuyys
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OPTAHI3ALIIHHO-IIEJAT OT'T9HI YMOBH ®@OPMYBAHHA [TPO®ECIHHOI
MAUCTEPHOCTI MAUBYTHIX CIIELIIAJIICTIB

[lomo ¢opM BIpOBaKEHHS Te/a-
roriku  morpannyusi, 42% (21 ocoba)
BBOKAIOTh  Haile(heKTHBHIMIOW  (HopMoro
CTBOPEHHS OKPEMOT0 HAaBYAJIBHOTO KYpPCY.
34 % (17 oci0) BiqnaroTh IepeBary BKIFOUSHHIO
OKPECMHUX TEM 10 HABYAJIbHUX IIPOrpam, o BKC

icHytoTb, a 24% (12 oci0) BBaXarOTh
JOLJIBHUMY MIPOBEACHHS TPEHIHTIB 1 ceMiHapiB
s meparoriB (puc. 3). Jlani pesynbratu
CBIIYMTH MPO  PO3YMIHHA  HEOOXiTHOCTI
THYYKOTO TiJIXOTy JI0 peaiizalii 3MicTy Kypcy
3aJIeKHO BiJI YMOB 1 LIl 3aK1aTy OCBITH.

HajiepexTuBHIII (popMH BIIPOBaTKEHHS KypCy

20

15
10

(&)

17

A. Oxpemnii HaB4anpHUH b. Brirouenns okpemux tem B. [IpoBeneHHs TpeHIHTIB Ta

Kypc

Y YMHHI IPOTpaMH

CeMiHapiB JJI IeIaroris

Puc. 3. Hatieghexmueniwi popmu 6npoeaoicenns nedazoziKu nocpanuyys

Ha Tpere muTaHHS MOAO0 MOXKIMBHX
TPYAHOIIIB TIPH BIPOBA/DKEHH] KYPCY PECHOH-
JICHTH HaWyJacTillle 3a3Hadyajd HEIOCTATHIO
miarotoBky nemaaroris — (40 %) 20 oci6. Jlami
HITyTh HU3bKHMI PIBEHb 3allIKABIEHOCTI CTY/EH-
TiB (34 % abo 17) oci6 Ta Opak HaBYATBHHX

marepiaii (26 % a6o 13 ocib), 1o mokazaHo Ha
puc. 4. OrpumaHi pe3yJbTaTd BKa3yHOTh Ha
notpedy B MiJIBHIIECHHI KBamiQikalii BUKIaIa-
4iB, po3p0o0IIi Cy4acHOr0 METOIMYHOTO 3a0e31ie-
YeHHs Ta aJanTallil HaBYaJbHOTO KOHTEHTY JIO
noTped 1 MoTUBaLlii 37100yBayiB OCBITH.

Mo:x1uBi TPyIHOLLi NPH BIPOBAIKEHHI Kypcy

b. bpak HaBuanbHUX
Marepiaiin

17
13

B. Husbkuii piBeHb
3aIiKaBIECHOCTI
CTYJICHTIB

Puc. 4. Mooicnugi mpyonowi npu npoeadicenti Kypcy

25
20
20
15
10
5
0
A. Henmocratast
MiArOTOBKA MEIaroris
CTOCOBHO TOro, XTO HaHOLIbIIE

notpedye BHUBYEHHS Kypcy, 36 % (18 ocid)
BBXKAIOTh, IO 1€ 3700yBaui BHUIIOI OCBITH.
IIle 32 % (16 oci0) Big3HAYMIN BUKJIAIaviB, 1

nokaszaHo Ha puc. 5. Takuit posnoain

HiKPECIIOE  BaKJIMBICTD  Kypcy s
IMIUPOKOTO KOJa YYaCHHMKIB  OCBITHHOTO
IpOLECy, BKIOYAOYM  SK  THX, XTO

HABYAETHCA, TaK 1 THUX, XTO Oe€3MOCepeHBO
OpraHi30BY€ JaHUH TPOIIEC.

CTIIBKM K — COLIAJIBHUX IIE€Jaroris 1
ncuxonoriB — Takox 32 % (16 ocib), mo
12
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OPIAHI3AIIIHHO-IIEJAT OT'T9HI YMOBH ®OPMYBAHHA [IPO®ECIHHOI
MAHCTEPHOCTI MAMBYTHIX CHELIAJIICTIB

XT0 Hal0iIbIIe MOTPedy€e UBLOT0 KypCy

19

18

18

17

A. 3100yBa4i BHIIOT
OCBITH

16
16
- ]

B. Buxiagaui

16

B. ComianbHi megarorn
Ta [ICUXOJIOTH

Puc. 5. XT0 HaibinbIIe TOTPEOYE IIBOTO KYPCY

Hapemri, 1010 OYiKYBaHHX
pe3yibTaTiB BIIPOBAJI’KCHHS Kypcy,
YYaCHUKHM aHKETyBaHHS MOTIH OOUpaTh
JeKibKa BapiaHTiB. HaliOinbine pecroH-
nentiB — 80 % (40 ocib) — OYIKyIOTh
MIJIBUIICHHS PIBHA TOJEPAHTHOCTI cepen
crynentiB. 70 % (35 oci0) BBaxKawTh, IO
KypC CHIpPUATHME IOKPANICHHIO B3a€MOJIii

nporecy. Haromicte 58 % (29 ocib)
IPOTHO3YIOTH  PO3BUTOK  mpodeciiHol
KOMIIETEHTHOCTI ~ memaroriB 'y  cdepi

1HKMI0311, a 52 % (26 0ci0) — 3MeHIIeHHs
KOH(IIKTHUX CHUTYyallidl y 3aKjagax OCBITH
(puc. 6). TakuM 4YMHOM, OCHOBHI OYiKyBaH-
Hs 30Cepe/DKeHI HaBKOJO (OpMyBaH-HS
TOJICPAHTHOTO OCBITHHOTO CEPEIOBHINA Ta

MK  yciMa  y4YaCHMKaMH  OCBITHBOTO IOKpamieHHs npodeciitHoi B3aeMonii.
OuikyBaHi pe3yJbTaTH BIPOBA/ZKEHHS KypCy
45 40
40 35
35 29 2%
30
25
20
15
10
5
0
A. Iligsumenns  b. [lokpamensas B. Po3Burox I'. 3menmeHHs
piBHS B3aeMOIT Mik KOMIIETeHIII KOH(ITIKTHAX
TOJIPAHTHOCTI  yciMa y9aCHHKaMH TearoriB y cepi cuTyamiit y
cepest CTY/ICHTIB OCBITHBOTO IHKITFO31T 3aKJa1ax
MpoLEeCy
Puc. 6. Ouixysani pe3yromamu 6npo8aod’ceHus Kypcy
Takum YUHOM, pe3ynbTati  [MporpaMu “KoHCTpyKT Me/1aroriku
AQHKETYBAHHS 3aCBIIYYIOTh 3arajlbHy TMOTpaHWYYsl K METOJI0JIOTIYHA OCHOBa
HOIATPUMKY 1€ BIOPOBA/DKEHHS Kypcy 3  BHXOBaHHS TojepaHTHocTi”. Il Mmetoro €
Nearoriku MIOrpaHAY s, a TakoX  (OpPMYJIIOBaHHS y TelaroriB, MCUXOJOrIB Ta
OKpECJIIOI0Th KOHKPETHI HampsIMKH POOOTH  TpOMaJCHKUX JisS4iB LITICHOTO YSIBIEHHS MPO
JUisi  3a0e3nedyeHHss Horo  eQeKTUBHOTO  MeNaroriky MOTPaHUYYs AK

3aCTOCYBAHHS B OCBITHIH MPaKTHIIL.
Oxpemum HampsiMoM poOoTH hopymy

Oyno cTBOpeHHS poOo4oi Tpynmu IO

00roBOpEeHHS aBTOPCHKOI OCBITHbBOI

MDKIMCIUIUTIHAPHAN MiIX1A 10 BUXOBAHHS
TOJIEPAHTHOCTI B yMOBaX 0araToKyJbTypHOTO
comiymy. CTpyKTypHO BOHa TOJiJIeHa Ha
BiciM MoyiB (puc. 7).

Teopis i npakxmuka ynpasninus coyianvhumu cucmemamu 2 ‘2025
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OPTAHI3ALIIHHO-IIEJAT OT'T9HI YMOBH ®@OPMYBAHHA [TPO®ECIHHOI
MAUCTEPHOCTI MAUBYTHIX CIIELIIAJIICTIB

Mopayns 1.

TeopeTunuHi 3acagn
neaarorikvu norpaHu4ys

ABTOPCbKA
OCBITHA
NPOTPAMA
«KOHCTPYKT
NEAATOTIKWN
MOrPAHNYYA AK
METOAO/NOrNI4YHA
OCHOBA
BNXOBAHHA
TONEPAHTHOCTI»

Moayns 3.

Mopayns 5.

2 Moaynb 7.
OuiHIOBaHHA ePeKTUBHOCTI
neaarorikv norpaHnyys

MeToaonoris BUXOBaHHSA
TONEepPaHTHOCTIY neaaroriui
norpaHn4yus

IHKN0318 Ta coWlanbHa
IHTerpauia y negaroriyi
norpaHnyys

Mopayne 2.
TonepaHTHICTb AK
COLIOKYNIbTYPHA LIHHICTD

Mopayns 4.
IHCTPYMEHTU MDKKY/IbTYPHOI
KOMYHIKauli

Mopayne 6.
MeparoriyHi cTpaTerii BUPIWEHHS
KOHG}IKTIB Y perioHax
norpaHuyus

Mopayns 8.
MpakTUYHe 3acTOCYBaHHSA
neparorikuy norpaHnyys

Puc. 7. Asmopcwvka ocsimust npoepama “Koncmpyxm nedazoeiku noepanuyys sk Memoooio2iyna 0CHO8A
BUX0BANHHS MoaepaHmuocmi”

3a  pesyiapTaraMu  OOrOBOpPEHHS
aBTOPCHKOI OCBITHBOI mporpamu “KoHCTpykT
HEearoriku MOrpaHuy4s sIK METOAOJIOTiYHa
OCHOBA BUXOBaHHS TOJIEPAHTHOCTI” poO0OUOI0
rpynor OyJio AeTaabHO IMPOAHATIZ0BAHO ii
CTPYKTYpY, 3MICTOBE  HAllOBHEHHI Ta
HNEpCHEKTUBH BIIPOBA/DKEHHS B  OCBITHIO
NPaKkTUKy. YYacHUKH  3a3HAYWIIM, IO
nporpaMa € CBO€YAaCHOI0 BIIMOBIIII0 Ha
3alUT Cy4acHOi OCBITH II0AO0 (OpPMYBaHHS
MDKKYJIBTYPHOT KOMIIETEHTHOCTI1 Ta
TOJIEPAaHTHOTO  CBITOTUISAZY, OCOOJNMBO B
yMOBax 0araToKyJbTYpHHX perioHiB. BoHna
OXOIUTIOE BICIM JIOTIYHO B3a€MOIIOB’A3aHUX
MOJTYJIiB, KOKEH 13 SIKHX PO3KPHUBAE OKPEMUI
ACTIeKT TIearoTiKy MOTPaHuYUsl, BKIIOYAI0UN

TEOpEeTUYHI  3acaiu Ta  OCOOIUBOCTI
MPAKTUYHOTO BIPOBAKEHHS.

30kpema, Oyi0 BiJI3HAYCHO
HEOOXIJHICTh  PO3LIMPEHHS  TEOPETUYHHUX

3acaq y mMonmymsax | Ta 2, 3 aKUEHTOM Ha
B3a€EMO3B 30K TMENAroTiKU TOTPAaHUYIYsS 13
MOHATTSIMH  1ACHTHYHOCTI, HAaIliOHAJILHOL
CBIIOMOCTI ~ Ta  Cy4YacHOI  KyJbTYpHOL
OUHaMIKH. Y Monaymi 3  pPeKOMEHI0BaHO
IIOITMONTH  METOMOJIOTIYHI  IMAXOOHM 10
BUXOBAHHS TOJIEPAHTHOCTI, 30KpeMa IIITXOM
BKITFOUEHHS MPaKTUIHUX METOJIUK
dbopMyBaHHS  BIJMOBIIHUX YCTAaHOBOK Y
3100yBauiB oCBiTH. Monynb 4, IpuCBIYEHUI
MDKKYJBTYPHIH — KOMYyHiKalii, moTpedye

JIOTIOBHEHHS 32 PaXyHOK ITPUKJIAJIB yCIIIIHOT
KOMYHIKaTUBHOT B3a€MO/IIi.

VY moaynsax 5 ta 6, O OXOIUIIOKOTH
1HKITI03110, COLlIAJIbHY 1HTErpalio Ta cTpaTerii

pO3B’si3aHHA  KOH(JIKTIB,  3apONOHOBAaHO
KOHKPETU3yBaTH  PoOOTYy 3 PI3HUMH
COLIaJIbHUMHU rpynamu, BKJIFOUAI0YU

MPEJCTaBHUKIB HAI[IOHATBHUX MEHIIHH, OCi0
i3 0COOJMBUMH OCBITHIMH TIOTpeOamMu Ta

MIePECENIEHIIIB. Taxox Hi/IKpECIEHO
B)XJIMBICTh BUBYEHHS JIOKAJIBHOTO
COIIIOKYJBTYPHOTO  KOHTEKCTY  PETIOHIB

MOTPaHUTYsS 31 aJIalTarlii IeJarorivHuX
crparerid. Moaynb 7, SAKUH CTOCYEThCS
OLIIHIOBAHHS, PEKOMEHIYEThCS JIOTIOBHUTH
IHCTpYMEHTaMH CaMOOIIIHIOBaHHS, peduiekcii,
AQHATITUYHUMM IHCTPYMEHTaMM i 300py
JaHuX Ta (OPMYBAIBHOIO  OLIHIOBaHHS
€(EeKTUBHOCTI OCBITHBOTO TPOIIECY.
PexomeHparii 11010 BIPOBAIKEHHS
nporpaMu rependavaroTh i anpoobariio 'y
BUTJISIZI TIJIOTHOTO MPOEKTY Ha 0a3i 3aKjajiB
BUIIOI OCBITH. IlependayaeThcsi MOCTyNOBE
BIPOBA/DKEHHS B HAaBYAIBHMH MPOLIEC SIK
OKPEMOTO KYpCy, TaK 1 MUKIUCIUILTIHAPHOTO
MOIyJii B MeEXKax TMIATOTOBKH  (haxiBIIiB
OCBITHBOI ~ Taiy3i, couiaJbHOI  poOOTH,
ncuxosorii. JIOUiIbHUM BHU3HAaHO CTBOPEHHS
JTUCTAHIIIAHOT Bepcli TporpaMu 'y BHUTIISIL
OHJIAMH-KYypCy Ul MiJBUILEHHS KBaTidikarii
nenaroriB. TakoX peKOMEeHIOBaHO Iependa-
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OPI'AHI3ALIIHHO-ITEQAT OT'T9HI YMOBH ®OPMYBAHHA ITIPO®ECIHHOI
MAHCTEPHOCTI MAMBYTHIX CHELIAJIICTIB

YUTH MEXaHi3MU CYNPOBOIY Ta MEHTOPCTBA, a
caMe 3allydyeHHS  eKcrepTiB y  cdepi
KOH(IIIKTONOTI], MDKKYJIBTYPHOI KOMYHIKAIil
Ta TMEJAroriYHOl IHKITO31l Il TPaKTUYHUX
3aHSTh T MPOBEACHHS KOHCYJIBTALIIMH.

3arajioM Iporpama OTpuMalia BUCOKY
OLIIHKY  3a  3MICTOBy  HAIlOBHEHICTb,
aKTyaJIbHICTh Ta MOTEHLIaN TpaHc(opMmariiii-
HOTO BIUTUBY Ha OCBITHIHN ITPOIIEC. Ii peasizartist

Mae copusaTd (HOpMyBAaHHIO TOJIEPAHTHOTO,
IHTETPOBAHOTO CYCHIJIbCTBA, T'OTOBOTO [0
KOHCTPYKTHBHOTO [iajJoTy, B3a€MOIOBAard u
e(peKTUBHOTO pearyBaHHsS Ha  BHUKIUKH
HOJIKYJIBTYPHOTO CEPEIOBHUINIA.

OcobnmuBuii  iHTEpec  y4acCHUKIB
dbopyMy BuKIMKaTa poOOTa JUCKYCIHHHX
KIyOiB, SKi  aKTHBHO  OOrOBOPIOBAIH
HACTYIHY TeMaTuky (puc. 8).

TEMATUKA ANCKYCIN

OCBITHIA NPOCTIP NOrPaHNYYA: CNPUAHHA MDKKYNIbTYPHIA B3aEMOAIT YM 3aroCTPeHHs
KYNbTYPHUX po36DKHOCTER?

MoNIKyNbTypHa OCBITA: IHCTPYMEHT GOPMYBaHHSA TONIEPAHTHOCTI 4L 3arposa
3HEO0CO6/1IeHHA HALIOHANBLHOT IAEHTUYHOCTI?

Meparorika NOrpaHMUYYA: Y1 MOXKe BOHA CTaTn CaMoCTINHOW HayKOBO ANCUMNNNIHOW,
YU 3aNNWNTBCA INLLE HAaCTUHOK THWIKNX I'll!y!.ﬁ 3HaHbL?

Ncuxonoro-neaarori4Hi 0co6AMBOCTI MONOAI B YMOBAaX MDKKYNbTYPHOT B3aEMOAL:
apanTayif 41 KOHPNIKT IAEHTUHHOCTEA?

DOpMYyBaHHA rPOMAAAHCLKOI KOMNETEHTHOCTI B NONIETHIYHOMY CepeAoBULLI: L0 MaE
NepeBaXkaTu - CNINIbHI AePXXaBHI LIHHOCTI YY KYIbTYPHA PI3HOMAHITHICTB?

Puc. 8. Temamuxa ouckycitinux knyois

Ha nHare nepexoHaHHs, 3alponoOHOBaH1
TEMH € AaKTyalbHUMHU JUI1 JIOCIIIPKEHHS
O3HAYECHOI  MPOOJEMATHKK  Ta  MICTATh
BHYTPIIIHIO CYNEPEWIMBICTh, IO CIIPHSE
HPOIYKTUBHIN AUCKYCI.

OnHi€r0 3 OpUTIHAIBHHUX 1 BOJHOYAC
3MiCTOBHHX ()OPM IHTEPAKTUBHOI TisSUTBHOCTI,
o OyJa peanizoBaHa B Mexax (Gopymy, CTaB
KBeCT miJ Ha3Bowo ‘“Moi kopmonu”. [lns
3a3HaveHoOro popmary poOOTH NPUTAMAHHUM
€ J0BOJII BHUCOKHHM CTyMiHb 3aJly4eHHS
YYaCHMKIB, OCKUJIBKM Tependadae He JIHIlIe
IHIWBITyabHE OCMUCJIEHHSI IIOHSTH
TOJICPAHTHOCTI, aje W 11X MOJajibIie
oOroopeHHss 'y  rpymax.  Meroauka
IPOBE/ICHHS] KBECTYy INOJsransa y TOMY, ILIO
KO)KEH y4YaCHUK OTpPHMYBaB  3aBJIaHHS
Bi3yasi3yBaTH Ha BEIMKOMY apKyIIl Mamepy
BJIACHI “MEXI TOJEPaHTHOCTI” — 300pa3uTH
CHUMBOJIIYHE KOJIO, B MEXaX SKOT0 MO3HAYUTH
SIBUINIA, TIPOSIBU MOBEIHKU, CUTYAIlil, SKi BiH
rOTOBMH NpUAMAaTH, a mo3a KOJIOM — Ti, 110
BUKJIMKAIOTh Y KOKHOTO BHYTPIIITHINA CIIPOTHB

abo auckomdopt. 3azHaueHa Gopma poOOTH
JI03BOJIMJIA  Bi3yali3yBaTH  IHJMBIAyasbHI
VSIBIIGHHS TIPO TOJICPAHTHICTH SIK CKJIaJHE
TICHIXOJIOTIYHE Ta COLIOKYJIbTYPHE SBUIIIE.

IoxanbIie 0OGroBopeHHs! pe3ybTaTiB y
CKJIQZI MaJuX poOOYMX TPyNm Jajo 3MOry
y4aCHUKaM YCBIZIOMUTH K BJIACHI
yIepepKEeHHs, TaK 1 MOTEHIIIHI MOXIJIMBOCTI
JUISL PO3IIUPEHHS] MEX NMPUHAHATTS “IHIIOCTI .
OOMIH jgyMKamMH Ta apryMeHTamis BJIacHOI
NO3UIlli  Crpusiii  (JOPMYBAHHIO  HABUYOK
Jianory, (opMyBaHHS eMIarii, KpUTUYHOTO
OCMHCJICHHS BJIACHHX YCTAQHOBOK. BaimmBoro
CKJIQJIOBOIO OOTOBOPEHHS CTajlo OOTPYyHTYBaH-
Hs1 PO3MILIICHHS €IEMEHTIB BcepeanHi abo mo3a
MekaMu ysiBHOTO Kouta [1; 12].

OcoOnmuBHii  1HTEpeC  yYaCHHKIB
3axoqy  BUKiIMKaB  ¢opmar  “Kunum
TOJIEPAaHTHOCTI”, 10O MaB 3a  MeTy
IIPOIEMOHCTPYBATH BaXJIUBICTb

TOJIEPAHTHOCTI, B3AEMOPO3YMiHHS 1 B3a€MOII1
MK JIOABMH 13  PI3HUX  COIAJIbHUX,
KYJbTYPHHX, PEIITIHHUX Ta €THIYHUX TPYII.
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KoxeH ydacHUK MaB MOXJIMBICTb
BUPA3UTH BJIACHE PO3YMIHHS TOJEPAHTHOCTI,
HaMalIoBaTH a00 HAITUCATH CJIIOBO YU CUMBOJI,
IO ACOIUIOETHCS 3 O3HAYCHOK KOHIEMINETO.
Jani Hammucu OyJi0 3po0JIEHO HAa OKPEMOMY
eleMeHTi TKaHuHM. Hanmami BoHum Oyiu
310paHi B €IUHUN KOJICKTUBHUM TBIp —
“KIJIUM”, 10 JEMOHCTPY€E PI3HOMaHITHI Ta
BOJIHOYAC B3a€MOIIOB’sI3aH1 TOTJISIIN.

Januii “xunaM” OyJio 3IIMTO Pa3oM,
dbopMyrOUM  €IMHY  KOMIIO3HIIIO, IO
CHMBOJII3Y€ IUICHICTh 1 €IHICTh HAIIIOTO
CYCIIBCTBA, MONPU MOXJIMBI BIJAMIHHOCTI.
Taka KOMITO3HLIiA BiJloOpakae el
MEeAaroriki MOoTpaHuyysi, JIe¢ BaXKIUBY pOJIb
BiJliTpa€e MAiajor MK PI3HUMH KyJIbTypamH,
MEpPEeKOHAaHHSAMHU, ToMIAIaMu. BaxiuBoro
METOI0 JaHoro ¢opMaTy € He JUIIe HAaBYUTU
YYaCHUKIB Ba)KJIMBOCTI TOJIEPAHTHOCTI, aje i
CTUMYJIIOBAaTH PO3YMiHHS 0araTorpaHHoOCTi
Cy4acHOTO CBITY.

OkpiM  XYJOXHBOTO  KOMIIOHEHTA,
YYaCHUKU MaJli MOXKJIMBICTH OOTOBOPUTH, IO
came Ui HUX € MPOSIBAaMU TOJIEPAHTHOCTI, a 110
— Hi, 1 YOMY 1€ Ba)XJIUBO JUIi CTBOPEHHS
3I0pOBOI Ta TapMOHIWHOI cHiTbHOTH. JlaHuit
dopmar nomomarae chopmyBaté (HyHIAAMEHT
Ui OUThI  MOTVIMOJNIEHOr0  PO3YMIHHS
NeJIaroriKy MOTPaHNYYs, JIe MEX1 MK PI3HUMH
KyJbTYPHUMH Ta COIJIbHUMH KOHTEKCTaMH
PO3MHBAIOTBCS, CTBOPIOIOYM  TPOCTIp  JUIS
HOBUX 1J1€¥ Ta CIIUILHUX 1HIIIATHB.

Bucokuii piBeHb IHTEIEKTyaJbHOI
3alliKaBJICHOCTI Cepesll Y4YacHHUKIB (opymy
BUKJIMKAaB (oronpoekT ‘“TojepaHTHICT Yy
MOEMYy KHUTTI” SK Qopma peamizauii iaei
negaroriku norpanuyys. lle iHTepakTUBHUIA
BHUXOBHMH 3aX1J1, METOIO SIKOTO € (POpPMYBaHHS
B Y4aCHUKIB 3/1aTHOCTI1 oMivaru,
OCMHCIIIOBATH Ta  OLIHIOBaTH  IPOSBU
TOJIGPAHTHOCTI YW ii  BIACYTHOCTI Yy
MOBCSAKACHHOMY JKUTTI 3 TTO3UIIA TIeAaroriku
norpanuyys. [lemarorika morpaHuYusi, sK
Cy4acHHW HampsiM BUXOBAHHS, aKIEHTYE
yBary Ha B3a€MOJIIi JIt0JIel PI3HUX KYJIbTYD,
MOTJISINIB, COLANBHUX TPYN Yy CHUIBHOMY
NPOCTOpi, JIeé BAXKIMBOI € TOBara Jio
“IHII0r0” Ta BMIHHS 3HAXOJAUTH TIOPO3YMIHHS
B yMOBax pisHoMaHiTT [4; 15].

Ha mepmomy erami  y4acHUKH
OTPUMAJIM 3aBJIaHHS — MPe3eHTyBaTH (HOTO
CHUTYaIlil 3 MOBCSAKICHHOTO XUTTS, 5IKi, Ha iX
JYMKY, JIEMOHCTPYIOTh POSIBU
TOJIEpaHTHOCTI 200, HaBMaKH, i1 BIZICYTHICTh y
CyCHUTBCTBI. Y JaHOMY KOHTEKCTI KOXKEH
YYaCHHUK BUCTYIIA€E SIK JOCITI THUK
COLIIAIBHOTO  MPOCTOPY IOTPAHUYYs, e
MEePETUHAIOTHCS PI3HI CBITH Ta JOCBIAM, IO
bopMyIOTh OaraTorpaHHe CyCHiIbCTBO.

Ha  apyromy etami  BigOynacs
npeseHramis  poOit.  KoxkeH — y4JacHHWK
MIPE3CHTYBAB BJIACHY doTorpadito,

MOSICHIOIOYH 1i 3MICT, KOHTEKCT Ta 3HAYECHHI.
BaxnuBum Ha  gaHomy  eTtami  Oyno
MpeJICTaBICHHS. pOOOTH 3 aKIIEHTOM Ha TOMY,
AKUM CcaM€ YHMHOM 300pa)keHa CHUTYyaIlis
BiIoOpakae iei meaarorikiu morpaHuyds —
Yy J0omoMara€e BOHa OyayBaTH OiaJIol Mix
pI3HMUMH  KyJbTypamH, BIKOBUMH  a0o
COLIIAJIbHUMU TPYIMAaMHU, YU CHPUSE PO3BUTKY
TOJIEPAHTHOT'O, BIIKPUTOTO CYCIIIBCTBA, YH,
MOJKJIMIBO, HAaBIIaKH, IEMOHCTpye Oap’epw,
KOH(JIIKTH Ta HEPO3YMiHHS.

3aBepIIaibHUM €TaroM € AUCKYCisd Ta
KOJIeKTUBHUI aHali3 mpeacTtaBieHuX (oTo.
ITix yac 0OroBOpeHHs BC1 YUaCHUKH CHUIBHO
aHANI3YIOTh CHUTYyallli 3 MO3MIIN Menaroriku
MOTpaHUYYsl, BUSHAYAIOYH, SIKI €THYHI HOPMHU
OyJ10 TOTPUMAHO YU NOPYIIEHO, SIK1 CYCIIbHI
BUKJIMKU BiOOpaX€HO Ha 3HIMKax, 1 fK Il
cuTyauli BIUIMBalOTb Ha  (OpMyBaHHs
CyCHUTPHOI ~ CBIJOMOCTI Ta  IIHHOCTEH.
Oco06uBHUI aKIIEHT POOUTHCA HA TOMY, IO
TOJICPAHTHICTh — II€ HE JIUIIIE BBIWIMBICT YU
dbopMasibHa ~ KOPEKTHICTb, a  TJIUOOKe
OPUMHATTA  0araTOMaHITHOCTI, BH3HAHHA
npaBa “iHIIOro” OyTH cO0OI0 Ta aKTHUBHE
NparHeHHs 10 B3aemMomnosaru [7].

Takuii OPOEKT HE JUIIE PO3BUBAE Y
MOJIOJII Bi3yallbHY KYyJbTYpy, KOMyHIKaTHUBHI
HABWYKW Ta KPUTUIHE MHCIICHHS, a ¥ CripHsie
(GOpMyBaHHIO IIIHHOCTEH  CHIBXKUTTA B
yMOBaxXx  CydaCHOTO  0araToKyJbTYpPHOTO
cycminberBa [11]. Binm HaBuae po3ymiTi
MOTPaHUYYS HE SK 0ap’epH, a K MPOCTOPH
JUTSL TIAJIOTY Ta B3aEMOJTII.

Cepen 1HHOBAIIWHUX Ta OCOOJIMBO
3MICTOBHUX (opmatiB poOotH, ski Oynu
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npeacTaBieHi Ha Qopymi, 0COOIMBY yBary
npuBepHyB 3axin “Kpaina tomepanthocti”.
Hanuii  popmar mepenbavaB KOMaHAHY
IOPOEKTHY poOOTy, IO Opi€HTOBaHa Ha
CTBOPEHHS YYaCHUKAaMHU BUIaJlaHOI JeprKaBH,
B OCHOBY SIKOi IMOKIJAJCHO i/ei TyMaHi3My,
MOBard J0 JIOACHKOI TIZHOCTI, COLiaJIbHOL
PIBHOCTI Ta KyJIbTYPHOTO pO3MAiTTS.

Ha nouarkoBoMy erami y4acHUKH
00’eqHani y maii rpynu (57 oci0), koxHa 3
AKMX  OTPUMY€  3aBJaHHSI  PO3pOOUTH
KOHIICTII[IF0 BJIACHOI YSBHOI KpaiHH, IO
GyHKIIOHYe Ha 3acajax TOJEPAaHTHOCTI.
PoGora B rpyni mepembauae moeramHe
OTIPAIIOBAaHHS HU3KH CKJIAJIOBUX: CTBOPEHHS
Ha3BU JIEP’KaBH, SIKa CHUMBOJIIZYE ii HIHHICHI
3acaay; (OPMYITIOBAaHHS OCHOBOIIOJOXKHHUX
3aKOHIB Ta KOHCTUTYI[IHMX HOpM, IO
rapaHTyIOTh PiBHI IpaBa I BCiX TpOMaJisH,
3a00pOHSIOTH Oy1b-sIKi POPMHU TUCKpUMIHALIT
Ta CHOPUSAIOTH  PO3BHUTKY  IHKIIIO3WBHOTO
CYCNIbCTBA;  PO3pOOJIEHHS  KYJIBTYPHOI
MOJIeNIl KpalHH — HAI[lOHATBHUX TPaIUIiH,
CBSIT, 3BMYAIB, IO CIIPSIMOBAHI Ha MIATPUMKY
MDKKYJIBTYPHOTO — JTIJIOTy,  B3a€MOIIOBArHd,
COIiabHOI 3rypTOBaHOCTi [5; 8].

Oco6nuBy yBary MIPUILICHO
CTBOPEHHIO JIeP)KaBHOI CUMBOJIIKH: Iparopa,
repOa, riMHy a0o0 JeBi3y. YYAaCHHUKUA MaJld
oOrpyHTyBaTH BUOIp KOJbOpiB, 00pa3is,
CHUMBOJIIB Ta IMOSICHUTH 1X 3B'SI30K 13 igesiMu
MHUpPHOTO  CIIBICHYBaHHS,  IapTHEPCTBA,
coJiiapHOCTI. SIK MpUKIIa, cTyJaeHTaMu O0yiio
00paHo racyo copMOBaHOI KPaiHU SIK 3aKIHK
JI0 CHUIBHOTO TBOPEHHA J00pO3UUIMBOIO
CyCHUIbCTBAa — Hamnpukiag, “Pazom y moasi
it cBobOoai” abo “Cuia B pisHOMaHITTI”. ['epo
BUTaJaHOl KpaiHW  3alpONOHOBAHO  SK
300pakeHHS PYK, IO 3’ €JHYIOTHCS, U1 JepeBa
3 PI3HOKOJBOPOBUM JIUCTSIM, SIKE YOCOOIIOE
po3mairTs rpomazsH [6].

Ha 3aBepienns BiiOynucs npe3eHTarii
KpaiH, MiJ] 9ac SKUX KOKHA KOMaH/1a ImyOIivHO
NpENCTaBIsUIa  pe3ybTaTd  CBOEI  TIparli.
Ocranni Oynu npezacTaBiieHi y GpopMaTi yCHOL
PO3TIOBIl, TeaTpaTi30BaHOTO IACTBa, MiHI-
Mpe3eHTallii, a TaKoX IMITPOBI30BaHOI EKCKYPCii
JI0 TEPEH YSBHOI KpaiHU.

BucHOBKHY 3 1aHOIr0 AOCJIiIKEeHHS Ta
MEPCHEKTUBHU MOJAIBUINX PO3BIIOK Y JAaHOMY
HampssMKy. TakuM  4YuHOM, Tmenarorika
MOTpaHUY4Ysl €  BarOMUM  MPAKTUYHUM
IHCTPYMEHTOM BUXOBAHHS TOJIEPAHTHOCTI, 110
HUHI BIJIrpa€ BaXJIMBY POJIb IOJAJIBIIOTO
pPO3BUTKY  OCBITHBOI  (Qopmarrii.  Okpim
BKA3aHOT0, IeJarorika MOTpaHuYusl  SIK
IHHOBAITIMHUI OCBITHIN Mi/IX1/ BiIKpUBa€ HOBI
MO>KJIMBOCT1 JJIi BUXOBaHHS OCOOUCTOCTEH,
3IaTHUX JIO CITIBIIpAIli, B3aEMOPO3YMIHHS Ta
TOJIEPAHTHOT'O CBITOCHPUIHSTTS.

PesynbpraTtu MIPOBEJICHOTO
AQHKETyBaHHS 3aCBIMYMIIM BHCOKHUH piBEHb
OIATPUMKH  11e1  BOPOBAIKEHHA  KypCy
MeAaroriku  morpanuyusa. 3okpema, 64 %
PECTIOHICHTIB  BB&)KAIOTh  3allPOBAKEHHS
Takoro Kypcy JomiibHuM, 1e 28 %
HOIATPUMYIOTh HOTO  BOPOBAKEHHS  JUIA
OKpPEeMHX KaTeropiii y4acHUKIB OCBITHHOTO
mpouecy, 00 CBIIYUTH NP0  3HAYHHIMA
CYCNUIbHUN 3anmuT Ha (POpPMYBaHHS HOBUX
NeAaroriyHuX  MIOXOMIB Yy  KOHTEKCTI
COLIIOKYJIBTYPHOTO po3MaiTTs. Ontumaib-
HUMHU (popmamu peanizaiii Kypcy OiIbIIiCTh
VYaCHUKIB OMHUTYBAaHHS Ha3BaId OKpEMY
HaBYaJIbHY AUCLUILIIHY (42 %), Ipu LBOMY
34 % migTpUManu  IHTErpamilo  3MiCTy
MEeJaroriki MOrpaHuydsi B MeXax 1CHYIOUHX
ocBITHIX mporpaM. Cepen OCHOBHUX 0ap’epiB
JUTSL  3alPOBADKCHHS KYPCYy PECIOHICHTH

BU3HAUMIH HEJ0CTaTHIO MITOTOBKY
neparoriB (40 %) Ta HMU3BKUH pIBEHb
3arfikaBieHocTi  cryaeHTiB (34 %), 1o
MiJKpecaoe  moTpedy y  TomepeaHii
MPOCBITHUIIBKIA  poOOTI Ta  MiJBUIIEHHI
KkBastiikarii BUKJIaJayiB. Haii6inbe
OUIKYBaHb  YYaCHMKM  TOB’A3yIOTb 13
dbopMyBaHHSIM TOJICPAHTHOCTI Ta
MOKpAILIEHHSIM  B3a€EMOJii B  OCBITHbOMY

CEpEeIOBUIL, 10 MIATBEPKYE aKTyalbHICTh
MeAaroriky MorpaHuyus.

OcoOnuBuil  1HTEpeC  y4YacCHHUKIB
dbopyMy BUKIMKAJIA IHTEPAKTUBHI (QopMaru
“Moi kopmonn”, “KuimMm ToJmepaHTHOCTI”,
doTonpoekT “TonepanTHICTh y MOEMY KUTTI”
ta “Kpaina TonepaHTHOCTI”.

[lepcnekTrBHUMH HanpsiMamu
NOAANBIINX HAYKOBUX TOIIYKIB BHIA€THCS
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PO3pOOJICHHST KOHLIENTYali30BaHUX MOJIesei
BUXOBAaHHS TOJICPAHTHOCTI, IO Tepeadayae
KOHCTPYIOBAHHS, IMIUIEMEHTAIIIIO0 Ta eMITipHY-
Hy  Bepu@ikamito  OCBITHIX  Tporpam,
MUIAKTAYHUX  OIOXOOIB 1 HeJaroriyHux
CTparerii, 10 OpieHTOBaHI Ha (opMyBaHHS
IHTErpaTUBHUX KOMIIETCHTHOCTEH MIXKKYJIb-
TYPHOI KOMYyHIKaIlii. ¥ 03Ha4eHOMY KOHTEKCTI
MOJICIIOBAaHHSI ~ COINIAJIBHO  PEJICBAaHTHHX
CHUTYyallild, BOPOBAKEHHS MIKKYJIBTYPHHX
OCBITHIX TPAEKTOPIi MAOTh MMOTPAKTOBYBATHCS
K e(EeKTUBHI IHCTPYMEHTH TpaHchopMmarliii-
HOTO  OCBITHBOTO  BIUIMBY,  3JaTHOTO
3a0€3MeUNTH 3aCBOEHHS IIIHHOCTEH JIEMOKpATIi,
MDKCYCIIUTBHOTO JiaJIOTy Ta B3a€MOIIOBArH.
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PO3BUTOK )KUTTEBUX IIHHOCTEN Y MAMBYTHIX BAKAJIABPIB
IMPOTAI'OM IIEPIOAY HABYAHHA Y 3BO

Anomayis: y CTaTTi NPHUAUICHO YBary pO3BUTKY KHUTTEBUX IIIHHOCTEH y MarOyTHIX
OakayaBpiB MPOTATOM IEPiOJy HaBYAHHS y 3aKjaax BUIIOI OCBiTH. [IpoBeeHO TeOpeTHKO-
METOOJIOTIUYHUN aHaji3 nediHimii “KUTTeBI MIHHOCTI”. PO3riasHYTO NMUTaHHS CTaHOBIICHHS
MOHSTTS )KUTTEBI IIHHOCTI1 y CTyneHTiB. OOIpyHTOBaHI Pi3Hi KJIacu(iKaIlii pO3BUTKY KUTTEBUX
IIHHOCTEH y CTyAeHTIB. [IpoBeseHO NOCITIKCHHSI CTaHy PO3BUTKY XHUTTEBUX I[IHHOCTEH Y
MaiOyTHIX OakajgaBpiB MPOTATOM TEpioay HaBYaHHSA y 3akjiajii BuIIOi ocBith. Hanmawi
pEKOMEH/IaIlii, 00 MOIaIBIIIOT0 PO3BUTKY JKUTTEBHX IIIHHOCTEH K y MallOyTHIX OaKagaBpiB,

TaK ¥ (axiBIliB.

Knrouosi cnosa: XUTTEB] IHHOCTI; MaiOyTHI OaKanaBpH; CTYICHTH; €10 HABYAHHS;

3aKJj1aJ] BUIOI OCBITH.

Ipuna Xagina, IQuia YebakoBa

Po3mupena anoTauist Ui 03HaHOMIICHHS 3 LII€F0 TEMOIO:
“P0O3BUTOK KUTTEBUX HIHHOCTeH y Mail0yTHiX 0akajaBpiB NPOTArOM Nepioay HABYAHHS

y 3BO”
Ilocmanoeka npoonemu Yy MmoOepmuizayii  ichyrouux  nioxodie 00
3azanvHoMy 6uenadi ma il 36’A30K 3 opeauizayii ma 3micmy 0C8imHb020 NPoyecy.

BAJICIUBUMU  HAYKOBUMU YU NPAKMUYHUMU
3A80AHHAMU. Cyuacne VKpaincoke
cycnitbcmeo nepedy6ac 8 eKOHOMIUHUX,
NOMIMUYHUX [ COYIANbHUX NEePEMEOPEHHAX, AKI
BNIUBAIOMb Ha CKAAOHUL npoyec
CMAHOBNIEHHs HOBUX NOKONIHb. 30ilicHeHHs
Ne6HO20 GYUHKY CHOHYKAE NIOOUHY NPASHYmu
0o  8ionosidanvHocmi ma 00  CmMpaxy
HEeBIONOBIOHOCMI, CMPAX HNOMUIUMUCS YU
3podoumu HenpasuIbHuU KpPOK y
camocmiuHomy olcummi I OONYCMUMuUcs
NOMUNKU. Bnaueé 308HiWHIX [ GHYMPIWHIX
Gaxmopis Ha npoyec NPUUHAMML HCUMINEGUX
pileHb MOI0OUMU JHIOObMU € AKMYAIbHOIO |
sadicnugoro. Momenm dcummeso20 Wasxy,
AKul  Aeraemvca O ocooucmocmi
BAJICTUBUM  DIUEHHAM, HOCUMb CUMYAYit0
opieHmupie ma modxcaugocmeu. Y cyuacHux
KOHYenyisix  po36UmKy  6uwoi  oceimu
HA20NI0WYEMBCS, WO OCBIMA NOGUHHA He
minoku 3abe3neuumu MatuOymuix @axieyie
2nUOOKUMU ~ 3HAHHAMU, aie U CcHpusmu
PO36UMKY 0COOUCMICHOI no3uyii cmyoenmis,
¢opmysamu YimKi opieHmupu
AHCUMMEISANbHOCE, BMIHHS BUOKDEMIIOBAMU
icmunni yinnocmi. Ilepeo cucmemoro ocsimu
nocmae HeoOXiOHICMb NOWYKY HOBUX 1

3ae0annam euwoi wkonu € GhopmysanHs
Ccmitiko2o iHmepecy 00 81ACHO20 HCUMML Ma
300pog’sa. 3 o0enady Ha ye, aKmMyaibHUM
3aMUMAEMbC  NUMAHHA — AHANI3Y  TUX
yiHHOCMell, WO HUHI NPONOHYE HAM HCUMMSL
ma cucmemu YIHHICHO-HOPMAMUBHUX
CMPYKMYpP Y MOA00020 NOKONIHHSL 3 MEMOI0 ix
BU3HAYEHHS, HA  PO3BUMOK  AKUX  CIIO
opieHmysamu cucmemy npoghecitinoi
ni020mMo6KU CMyO0eHmi8 nio 4ac ix HA8UAHHS 6
3aK1A0ax 8UWOL 0C8IMU.

Ananiz ocmaumix 0ocnioyicenv ma
nyonikauwin, Yy  AKUX  3aNOYAMKOBAHO
PO38 SI3aHHS Yi€i npodaemuU, I HA KL CNUPAEMbCs
aemop. IIpobremoro 00cnioxicents po3eumKy
HCUMMEBUX YIHHOCMENU Y CMYOeHmi8 ni0 dac
HABYAHHSL 3aUMANUCS BIMYUHAHT MA 3Py OINCHI
nayxosyi, maxi, sik T. Kouybetl, A. Ouepemsnuii.
Haykosyamu  Oyno  ymouneno  cymuicmo
KII04O08UX NOHSAMb, WO NOB SI3AHI 3 HCUMMEBUMU

YIHHOCTAMU. “aorcummesi YiHHOCMI
cmyoenma’”’, “iepapxis scummesux yiHHocmell
cmyoenma’”,  “‘cencumusHicmb  cmyoenma’,
“menmanvnicme cmyoenma”,  “‘popmyeanms

HCUMMEBUX YIHHOCMEL CTYOeHMis ",
IIpobnemoro docniodcenusn Hcummesux
yiHHOCMel  3auUmascs — GI0OMuUll  NCUXOJIO02
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A. Macnoy. Bin  esadicas, wo nompebu
ocobucmocmi  ckiadaromes n’simb - OCHOBHUX
2pyn 'y NOpAOKY I€PApXiuHOi  3HAYUMOCHII.
3eiono 3 A. Macnoy, nompebu moounu €
iepapxizoeanumu i Ymeopowms  C80EPIOHY
nipamioy. IIpuuomy nepsunni nompedu € 0cHo-
6010 NIPamiou, a 6MOPUHHI il 3a8epuLyiomo.

Hayxkosi npayi, 6 sikux pozensdaemucs
BNIUB  HCUMMEBUX YIHHOCMEU HA AKICMb
npogeciiinoi ni020mMoeKuU cmyoenmis
simuuznanux 3BO, mooxcemo 3ycmpimu y
O. besmoonuti, 1. Bypyesa,  O. 3azumxo,
O. Cmonapuyk. Hayxosysamu 6yno eusnaueno
OCHOBHI MEPMIHAIbHI YIHHOCMI CMYOeHmis
3axknadie suwoi oceimu Ykpainu.

Benukuti  6xkna0 y  po3zeumok
HCUMMEBUX yinnocmetl 8Hecau
O. Pomanoscokuti, T. I'ypa, C. Pe3nix, axi y
CB0IX Npaysx, noKA3yIoms K po36UBAI0MbCs
ma 6naUBaArOmMb  0COOUCMICHI,  1i0epCcbKi
AKOCMI  HA  JHCUMMEOIANbHICMb — TIOOUHU.
Haykosyi,  30xkpema  O. Pomanosecokuii,
CMBEPOIHCYIOMb, WO HCUMMEB] YIHHOCMI He
BUHUKAIOMb cami no cobi, a € pe3yibmamom

mpusano2o  npoyecy ix  gopmysanns
8NP000BIHC  OisANbHOCMI  ma  Jcumms
ocobucmocmi. 3aceoenns  orcummesux

yiHHocmetl 8i0Oysacmvcs nio yac Habymms
ocobucmicmio 3HaHb, 6MIHb MA HABUYOK,
0cobucmicHoco ma CcoyianbHo20 00Ci0Y,
PO3VMIHHA cymi Aeuwy i pakmopis Oitichocmi
ma c8020 Micys 6 CYCRiIbCMEL.

Haykoseyv /. Tinoman naconowye,
WO AHCUMMEBI YIHHOCMI CMYOEHMA € OCHOBOIO
onsi  eubopy yineu ma cnocobis 1020
OIsIIbHOCMI, @  MAKoddC  OONOMA2aionbs
VCBIOOMUMU 3aPA0U 4020 8iH HCUBE, BYUUMBCA,
obupae my abo iHuy npogheciiny JisibHicmb.

Amnaniz Haykosux npayb YKpaiHCbKUX
BUEHUX 3AC8I0YYE, WO YKPAIHCbKA HAYKA
00CTIOHCYBANA NUMAHHSL HCUMMEBUX YIHHOCMET
cmyoenma 6 pisHux cnexkmpax. Tax docnionuys
C. I'ycakiscoka po32nioae  YiHHICHO-CMUCTOBY
cepy s CKNIAOHY, bazamopisnesy,
iepapxizosary cmpykmypy. Kaouxosa T., 6 ceoix
npaysx — 00Cnioncye  OUHAMIKY — YIHHICHUX
opieHmayiti cmyO0eHmis NCUxono2ie.

Ane  Ha  po36UMOK  JHCUMMEBUX
YiHHOCMeEU BNIUBAIOMb He MIIbKU NO3UMUBHIL

a6uUWa, a U He2AmueHi, HANpuKkiao, pizHi
KOHUIKMHI  cumyayii, NOOOIAHHAM — SKUX
satmanacs H. ITiobyyeka. Bona naconouye, wo
NOOONAHHS KOHMIIKMHUX cumyayilt ma 8iono-
BIOAILHICMb BUCMYNAE THMESPATILHOW SIKICMIO
ocooucmocmi ¢paxieys i eniusae Ha SKIiCMb
30ILICHEHHA YCIX 8U0T8 NPOPeCiiHOi OisLIbHOCHII.

OcmauHim 4acom 3pocmac KilobKicmo
00CNI0JHCEHb  YKPAIHCOKUX MA  3apPYOidiCHUX
HAYKOBYI8, CNPAMOBAHUX HA BUBUEHHSL 3MICHY
NCUXONO2IYHOI ma eMOYIUHOI 20MOBHOCMI
¢axisyie, szoxpema O. Acmonos, I. bann,
JI. 3ao0, H. Kokcanws, A. Axapv, M. /[ siuenxo,
T. >Ksania, JI. Kanoubosuu, C. Maxcumenko,
B. Monsko ma inwi.

Paszom i3 yum, cywacruii cmawu
npoghecitinoi nio2comoexu BUABIISIE
HedOCmamHitl pieenb po3pobaenocmi

npoonemMu po36UMKY HCUMMEBUX YIHHOCMEU
Maubymuix — ¢haxieyie npomscom  ycb02o
nepiooy Ha8uaHHsA Yy 3aK1aA0ax GUUL0i 0Cimu.

Buoinennsa mne eupiwmenux paniwe
yacmun 3a2aabHOi  npodaemu, KoOmpum
npuceayyemscsi  0awa  cmamms.  Jloci
3anUUArOMbCst  HeOOCTIONCeHUMU  NUMAHHSA
PO3BUMKY — JICUMMEBUX — YIHHOCMel )
cmpykmypi  npogeciinoi KomnemeHmHocmi
Maubymuix b6akanaspié nid 4yac HAGUAHHA Y
3aknadax euwoi oceimu. Y HasedeHux
O00CTIOJNHCEHHAX —BUCBIMIEHO Jiule OKpeMi
acnekmu GUPIWEHHA NpoOaIeMU  PO3IGUMKY
HCUMMEBUX — YIHHOCMeEU Y  MauOymuix
bakanaepie npoms2om nepiooy HAGYAHHSL.
Bapmo  3aysasxcumu, wo KomniekcHo2o
00CNIOMHCEH S WX VOOCKOHAIEHHS
ni02omoeKu (haxieyie pisHux cneyiarbHocmeu

H4 ~ OCHOBI  NOJNOJCEHb  CUCMEMHOZ20,
KOMNEmeHmMHICHO20 u ocobucmicHo-
OpIEHMOBAH020 NIOX00i8 ma IHWUX HA
CbO20OHI HeMAE.

Dopmynroeanna  wineuw - cmammi
(nocmanoska  3a60aHHS). Busnauenns,

O0OTPYHMYBAHHA MA NEepeoyMO8U PO3BUMKY
AHCUMMEBUX — YIHHOCMEU Y MauOymuix
bakanaspie npomscom nepiooy HABYAHHS )
3aK1A0ax 8UWOL 0C8IMuU.

Buxnao OCHOBHO20  Mamepiay
O00CTIOMCEHHA 3 NOGHUM  OOIDYHIMYBAHHAM
OMPUMAHUX HAYKOBUX pes3ynemamis.
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Dopmyeanus ocobucmoi cucmemu yiHHocmei
documsv  CKIAOHUN [ mMpusaluti npoyec.
OcHnosy cucmemu yiHHOCmeEl CKIA0QOMb
YIHHICHI ~ opiemmayii —  HAUBANCIUGIWLI
enemenmu BHYMPIUWHbOT CIMPYKMypu
ocobucmocmi, AKki  6azylomvces  Ha il
acummesomy  00cgidi.  Ouesuomo,  wo
cucmema yiHHoCmetl ocobucmocmi
Gopmyembcs noemanHo npomsa2oM HCUMmsL,
NOYUHAIOYY 3 PAHHLO2O GIKY, 3AKPINIIOIOYUCD
Y Cim’i, wKoni, cepeoHix, cneyianbHux i BUUUX
HasuanvHux 3axknadax. PopmyeanHs yineu
HEPIOKO NUUYymbcsi HeuimKo, YCKIAOHIOI0Mb
ix oocsenenns. Ocobucmicme MOOUHU OAE
PO32OPHYMULL  BURTIAL0  HCUMMEBUX  Yinell,
iHmepecis, HCUMMEBUX NPASHEHb MOUO.

Cnio  3azHauumu, WO  HCUMMEBL
YIHHOCMI — O0OHA I3 20]I06HUX NCUXON0TYHUX
xapaxkmepucmuk noounu. Bonu eiooopasica-
10mb YCei0OMIeHe CMABIEHH 00 COYIAIbHOT
OisibHOCMI, WO NO8’sA3aHe 3 MOMUBAYIEIO
NOBEOIHKU 1 CHPAMOBAHICMIO OCOOUCMOCTI.
Ha nawy oymxy, oicummesi yinnocmi — ye
CKAAOHULl  NCUXONO2IYHULL  (DeHOMEH, AKUL
CNpAMO8YE  ma  aKmugisye  OIANbHICHb
ocobucmocmi. Kummesi yinnocmi 3a0aromo
3Micm | HANPAMOK 0COOUCMICHOI NOBEOIHKU,
BUUHKIB, A (OPMYIOMbCA BOHU NIO  YAc
3ACB0€EHHA OCODUCMICHO20 MA COYIATbHO20

00cgidy y 6uenadi pizuux yinei, ideauis,
iHmepecie mowjo.
3aznauumo, wo NOHAMMSL

’ .

“yinnocmi”, Kk Hayko8y kamezopiio, enepuie
nouanu oocnioxcysamu y XIX cm.. 3 50-x
pokie XX cm. 00CHiOdNCeHHs HCUMMEBUX
yinnocmeu  A. Macnoy ma I. Annopma
siobysanocy y niowuni nompeo. 3 70-x pokie
XX cm. orcummesi yiHHOCMI NOYUHAIOMb
PO3210aMUCA  HAYKOBYAMU K  NOHAMMA
“YIHHICHI opienmauii’”, S. Brown, I
“ocobucmicui yinnocmi”.

YV opyein  nonosuni XX cm.
amepuxaucoki  docnionuku K. Poodoicepc
PO32NA0A€E  HCUMMEBT YIHHOCMI 8 NIOWUHI
“orcummesux yineu”. Haoauwns nio uac
0C8IMHbO20 npoyecy c600600u cmyoenmy, oe
OCMAHHA ~ CHpUAE  PO3GUMKY  NPUPOOHUX
HCUMMEBUX pecypcis, 00c8idy, 30amHOCH

pooumu  enacHuti  6ubOip i 3HAXOOUMU
Haubitbwl  ONMUMAlbHe  DilleHHs — npu
NIAHYBAHHI ~ ma  30IUCHEHHI  JICUmme-
OisibHOCMI 0CcobUCmicmIO.

B 1970-ux poxax 6 ncuxonoeo-
neoazociuHi npakmuyi 3 A6AI0MbCA
00CNiOMNCeHHs  OIACHOCMUKU — JICUMMEBUX

yinnocmeti ocooucmocmi 'y 6uensidi YiHHICHO-
CMUCTI0801 cqhepu icHY8aHHA THOOUHU. 30Kpemda
konuenyisi M. Pokuua, 0e scummesi yinnocmi
CmMyoeHma npeocmasieHi K — 6HYMPIuHI
YIHHICHO-CMUCA0B] ~ NEPEeKOHAHHA,  KOmpI
BUCNYNAIOMb  CHPAMOBYIOUUMU  BEKMOPAMU
npu KOHCMPYIOBAHHI JCUMMEBUX CMPpameziul
ma 301UCHEeHHT HCUMMEODIANbHOCTII.

Ileoacociuna Hayka [ npakmuxa,
00CTIOAHCYIOUU HCUMMEBT YIHHOCIE MOJ000T
JIFOOUHU 5K BANCIUBULL eleMeHm CIMPYKmypu it
ocobucmocmi, opieumye HABYANIbHO-
BUXOBHULl  NpoYyec BUW020  HABUATLHO2O
3aKknady Ha opmysanHs y Hei 6HYMPIUHLOL
20MOBHOCMI 00 BUOOPY HCUMMEBO2O ULIAX),
KOHCMPYIOGAHHS — JHCUMIMEGUX — CcmMpamezi,
30IUCHEHHs NeBHOI HCUMMEDIAILHOCMIE U000
3a00801eHHA C80IX nomped ma iHmepecie Ha
OCHOBI NPUUHAMUX HCUMMEBUX YIHHOCMEU.
Ilpu yvomy ocobauea ysaca npuodiniemvcs
VCBIOOMAEHHIO CMUCTLY JHCUMMSL, BUOLIEHHIO
AHCUMMEBUX npiopumemis, subopy
ACUMMEBO2O CMUNIO, PO3GUMK) HCUNIMEBUX
HABUYOK | KOMNEemeHmHOCmell.

QDopmysanns cucmemu  HCUMMEBUX
yiHHOCMel Yy CcmyOeHmi8 SUWUX HABYUATbHUX
3aK1a0ié 30IUCHIOEMbCS HA OCHOBI MAKUX
npuHyunis, AKk. 006ipa, mypboma, Oe3nexa,
nosaza 00 npupoou Momugayii ocooucmocmi,
KOCHIMUBHULL  PO3BUMOK, camopeanizayis,
meopuicme. Ilpu yvomy e6uoKpemnoeEmMbcs
yomupu 20108HI epadayii npu Gopmysanmi
AHCUMMEBUX yiHHOCmeu cmyoenmis:
NpasUIbHiCmMb,  IHMEHCUBHICMb,  OOMIHAH-
MHICMb | BKNIIOYEHICb.

s nabymms yux xapaxmepuc-muyHux
03HaK amepukancvka oocnionuys J[. Tiniman
NPONOHYE OOMPUMYBAMUCS CREYIANBLHO20 A0~
pummy QDOpMYy6anHHs HCUMMEBUX YIHHOCMEl
MONOOUX — J0OeU:  CMBOPEHHs  YIHHICHOL
ammocghepu —  KOCHIMUBHA  PO36IOKA —
aKmyanizayisi BHympiuHix nompeo ma 6U84eHHs.
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3a2aNbHONPULHAMUX YIHHOCMEU ) CYCRITbCMBI
— 3aNYCK MexXaHismy CMUMYNI6 — PO36UMOK
HABUKIB (DOPMYBAHHS KOHKDEMHUX HCUMMEBUX
yinHocmeu — —  camopegrexkcii U000
KOHKDEMHUX HCUMMEBUX YIHHOCMEU — meopye
CAMOBUPANCEHHST — KOMYHIKayii — inmezpayist
00panux YiHHOCMel y peaibHe HCUMmSL.
Kummesi yinnocmi ma yini nos si3ami
3 pynoamenmanbHoO cucmemoro nompeo, oe
Mema € opmMoI BUPAICEHHS HCUMMEBO2O0
ideany 6 cmucnosy cghepy ocobucmocmi.
Inoueio popmye ceoi scummesi yini Ha OCHOBI

CAMONI3HAHHA i CaAMOOYIHKU CB0IX
30i0HOCmeEll. JKummesi yiHHoCmi
YemeHmyomso eci  cohepu i pigHi

ocobucmocmi, 60HU MAOMb 3HAYEHHS O]
npoyecy  OIsIbHOCMI ~ MA  HOPMAIbHO2O
camosioyymms 0cooucmocmi  Yiiomy.

Y oanomy  oOocniodcenni  nio
HCUMMEBUMU — YIHHOCMAMU — MAUOYMHIX
bakanaspie Oydemo 68axdcamu  HCUMMESI
opienmupu ocobucmocmi, 5Ki Gopmyons
Maubymuwo  npogeciiiny  cnpsamMo8aHicmo,

8U3HAYAIOMb 3MICM  OCEIMHbLONI3ZHABAILHOL
disinbHocmi  cmyoeHma 'y 3aKaaoi  euujoi

ocgimu  ma  8i0obpadxcaromb  CMUIb
COYIANbHOI AKMUBHOCMI N0 YAC HABYAHHSL.
Ynpoooeixc maeuanns 'y 3axknaoax

suwoi  oceimu  HOPMYBAHHA  HCUNINEBUX
yinHocmetl cmydenma — ye Oe3nepepeHull
npoyec, OCKIIbKU NnOCMIituHO toe

CMPYKMYpPYBauHs, nepedyoosu ocooucmocnii,
3pocmants npogheciinoi ioenmuunocmi. Bce
ye 30IUCHIOEMbC — 3A605KU  MO20, 5K
3MIHIOEMbCA — GHYMPIWHIN [ 308HIWHIL
aHcummesuti  ceim  cmyoeHma nio  uac
HABYAHHA Y 3aK1A0I 8UWOI 0C8IMU.

Cyuwacna  cmyoewmcbka  MON0Ob
nepelimae sHcummesi yiHHocmi 8i0 nodel i3
€8020 HAUOAUNCUO20 COYIANLHO2O OMOUEHHS.
Y nepioo naguanna y 3axnadi euwoi oceimu y
cmydenma — (opmyemvbcs  IHOUBIOYANbHULL
xapakmep, 3 AKUM  UOMY  008e0embvCs
npoxcumu éce xcumms. Ha nawy oymky ye
03Hauae, wo 6azamo 8 YoMy CmyOeHmcbKull
nepioo HCUMMs 3aNOYAMKOBYE IHCUMMEBULL
WLTLAX TFOOUHU.

11i0 uac ocsimuvoco npoyecy 6 3BO
AHCUMMEBL YIHHOCMI CIMYOeHma npoxooums 3
emanu:

-HA nepwiomMy emani Ha OCHOS8I
BIIACHO20 JHCUMMEBO2O 00CBIOY 8I00)BAEMbCSL
nepeoyinKa HCUMMEBUX YIHHOCMEU ma i0eais,
AKuMU 8iH Kepysascs 00 ecmyny y 3BO;

- Ha Opyeomy emani 30IlUCHIOEMbCS
3AC80EHHS HOBUX IHCUMMEBUX YIHHOCTEN,

- Ha mpemvomy emani 8i00y8a€MbCsl
diaecHocmuxka  ma  (oOpmy8aHHs  HOBOI
cucmemu  ocummeeux — yiHHocmeu Y
NPAKMUu4Hil OisLIbHOCHI.

Ha dopmysanus HCUMMEBUX
YiHHOCMell 3aK1a0 euwoi oceimu 30IlUCHIOE
6NIUG Hepe3 OCGIMHI Npocpamu ma Yui
npogeciino-opieHMoBanux  OUCYUNIIH,  SKI
cKkaoaroms npoghecitiny nio2omosKy gaxisysi.
3oiticnioe enius Ha po3eumox ma ghopmy8aHHs,
ACUMmesUx YiHHocmell YiHHICHe cepedosuuye
coyiymy, 8 AKomy nepedysae cmyoeHm.

3 memoio GuABIEHHS  JCUMMEBUX
yinwocmeti y  Mmaubymuix — Oakanaspie
npoms2oM nepiody HasyauHs 6)10 NPOEeOeHO
eMnipuyHe 00CHIONCEeHHS.

Jlocniooicennss nposoounocsi Ha 6asi
HTY “XIII”" nepuwoco ma uemeepmoeo Kypcie
v kinokocmi 300 pecnonoenmis.

Biomimumo, wo ona nposedenns
AHKEMYBAaHHsL 3 MeMOoI0 BU3HAYEHHSL | BUBYEHHS
AHCUMMEBUX YIHHOCMEN cmyOenmis 6 Yrpaiti
Yacmo  BUKOPUCMOBYIOMb 08I MEMOOUKU:
“Mopgonociunuti mecm AHCUMMEBUX
yinnocmeu” B. Coniea i JI. Kapnywunoi ma
memoouka “Llinnicni opienmayii” M. Poxuua
(npsime pamdicyeanHs 2-x KIACI8 YIHHOCMELL:
MEPMIHANbHUX ~MA  IHCMPYMEHMANbHUX) Y
Moougpikayii O. @anmanosoi (“Pisenv
cnigsionowents “‘yinnocmi” i “0ocmynnicmo”
8 PI3HUX Jcummesux cgpepax’”’).

Bucnoeku 3 oanozo docnioycenna ma
nepcneKmuey NOOAILUUX PO3BIOOK ) OAHOMY
Hanpsamky. Omowce, npobnema O00CHIOHCEHHS.
HCUMMEBUX yinHocmeli ocobucmocmi
penpezenmysanacy Ha nodamky XXI cm. y
pobomax — AK  AMEPUKAHCbKUX,  Maxk i
VKPAIHCbKUX  OOCNIOHUKI6 uepe3 (heHOoMeHU
YIHHICHO-CMUCTIOB0T  chepu, dlcummesi  yiii,
0COOUCMICHT YIHHOCMI, HCUMMEBY 3HAYUYWICTD
(ocobucmicHy, coyianbHy, npogecitiny moujo).
Hiaenocmuune it docniodcenus cnpsamosane Ha
NCUXONI020-Ne0A202IYHI npoyecu, wo
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CNOHYKAIOMb  GUHUKHEHHA,  (DOpMYBaHHS,
OHOGNIEHHA  3MICMY  CUCIEMU  JCUMMEBUX
YiHHOCMel ma CMAaHOBNEeHHs IX IEpapxii y
arcummi 0cooUCmMoCcmi.

IIposedenus eMNIpUYHO20
00CNI0JCEeHHs ceped CMYOeHMi8 HANpsmy
“lcuxonocia” HTY “XIII” o0ano 3moey
BUABUMU HACMYNHE:

Cmyodenmu nepuioco Kypcy Maromo
maxi  JHCUMMEGL  YIHHOCMI:  NPACHEHHS
3aKiHuYumu  yHigepcumem, MidicoCoOUCICHI
KoOHmaxkmu ma cimetini cmocyuku. Ha
BUCOKOMY I€EPAPXIUHOMY PIGHAX ) CIYOEeHMmi
nepuio2o  Kypcy — 3HAX00MbCA — MAKOC
mamepianvHa 3abe3neveHicmo ma
BIONOYUHOK, WO CBIOYUMb NPO HE3PLLICMb
pecnondenmis. Taxi socummesi yiHHOCMI AK
MBOPUICMb  Ma  CIYHCIHHA Y IHCOOHO20
cmyoenma NpakmudHo He PpPO3GUHYMI, WO
CBIOUUMb NPO He 30amHICMb dHcepmeysamu
c80iMU IHMepecamu 3apadu iHmepecie IHuuxX
mooeti. CRyxucinHsa nopso i3 meopyicmio €
BUWYOIO HCUMMEBOIO YIHHICMIO, WO BIOPI3HAE
0YX08HO 3PiNUX NH0O0ElL.

YV cmyodenmie uemsepmozo npomszom
nepiody HABYAHHA 3MIHIOIOMbCA HCUMMESI
yinwocmi. Bonu npacwyms 3uaiimu  2ioHy

Problem setting. Modern Ukrainian
society is undergoing economic, political and
social transformations that affect the complex
process of the formation of new generations. To
perform a certain act, a person strives for
responsibility and fear of inconsistency, fear of
making a mistake or taking a wrong step in an
independent life without any mistake. The
influence of external and internal factors on the
process of making life decisions by young people
is relevant and important. The moment of life,
which is an important decision for an individual,
is a situation of guidelines and opportunities.

According to the Strategy for
Reforming Higher Education in Ukraine until
2020, it is necessary to create an environment
favourable to the selection and promotion of
new (young) leaders of the academic
community who are able to add a new
dimension to the management of higher
education. This makes it possible to form a

pobomy, sxka 6 0y1a BUCOKOONIAYYBAHA,
3Haumu cebe y socummi. Ane 3arumiaemscs Ha
8UCOKOMY DIBHI I HABIMb 3POCMAE NPACHEHHS
00  MIJNCOCOOUCMICHUX — KOHMAKMIB, U0
nepeoycim, modice bymu nos’si3aHo 3 iXHbow
npoghecionanvHow ni020Mo6KoI0, saKa
nepeooauac po3uuperHs MiHcocoOUCmicHux
KoHmakmis. Y oinouiocmi cmyodenmie, nio uac
HABYAHHA PO3GUHYIUCA YIHHOCMI MEOPYOCHII,
Kap '€pu ma CIAYHCIHHA, WO C8I0YUmsb npo ix
3pocmanHs ma 3pinicms K Y npogeciinii,
mak 'y Oyxo8Hitl cqhepi scummsi.

3a  pesynbmamamu  00CHIONHCEHHS
HCUMMEBUX YIHHOCMEU Y CIMYOEHMI8 NepULo20
ma yemeepmozo Kypcie npomscom nepiooy
HABYAHHS MOIHCEMO 3POOUMU BUCHOBOK, WO 3d
nepioo HAGUAHHA 6 HUX 3HAYHO 3MIHUIUCS
acummesi yinnocmi. CmyoeHmu uemeepmozo
Kypcy — nmpomsicom — nepiody  HABYAHHA
3000y8ar0ms He MilbKu HeoOXIOHI 05l iXHbOI
MatoymHvoi npogecitinoi JisibHOCmi 3HAHHS
Mma HABUuKUu, a U Ppo36UBAIOMb OYXOBHI
nompebu, 30Kpema 30amHicmb  CmMagumu
iHmepecu  OMU3BLKUX J0O€l  suwje  C80IX
BIIACHUX, WO CBIOYUMb NPO PO3GUMOK 6 HUX
BULUX HCUMMEBUX YIHHOCTELL.

certain psychological readiness and abilities at
a sufficiently high level, which are necessary
for the future specialist in his/her professional
educational activity [1; 2].

Modern concepts of higher education
development emphasise that education should
not only provide future professionals with in-
depth knowledge, but also contribute to the
development of students' personal position,
form clear guidelines for life, and the ability to
identify true values. The education system
faces the need to find new approaches and
modernise existing ones to the organisation and
content of the educational process. The task of
higher education is to foster a sustainable
interest in one's own life and health. In view of
this, the issue of analysing the values that life
offers us today and the system of value and
normative structures of the younger generation
remains relevant in order to determine which of
them should be focused on the development of
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the system of professional training of students
during their studies.

First-year students are mostly young
men and women aged 17 to 19. This age
corresponds to the adolescent and youthful
stages of the juvenile postnatal period of
human ontogeny. It is characterised by a rapid
pace of physical and sexual development.
These periods of adolescents' lives are one of
the most challenging and responsible in life.
They are considered to be crisis periods, as
there are drastic qualitative changes that affect
all aspects of adolescents' development and
life. Accordingly, there is an urgent task to
develop life values in people of this age during
the educational process in higher education
institutions [3; 4].

This necessitates a more detailed
consideration of the development of life
values in future bachelors' academic activities
in the process of professional training in
higher education institutions.

Recent research and publications
analysis. The problem of studying the
development of life values in students during
their studies was studied by domestic and
foreign scholars such as T. Kochubey [16],
A. Ocheretyanyi [16]. Scientists have
clarified the essence of key concepts related to
life values: “student's life values”, “hierarchy
of student's life wvalues”, ‘student's
sensitivity”, “student's mentality”, “formation
of student's life values”. In particular, they
interpret the student's life values as his/her
main life guidelines that determine the future
professional orientation, determine the
content of his/her educational and cognitive
activity in a higher education institution and
outline the style and scope of social activity
[16, p.194].

The problem of studying life values
was dealt with by the famous psychologist
A. Maslow. He believed that the needs of the
individual comprise five main groups in the
order of hierarchical importance: 1)
physiological needs; 2) needs for safety of life
and activity; 3) social needs; 4) needs for
respect; 5) needs for self-realisation [15; 31].
The researcher defined the first two groups of

needs as primary, and the next three as
secondary. According to A. Maslow, human
needs are hierarchical and form a kind of
pyramid. Primary needs are the base of the
pyramid, and secondary needs complete it
[15; 31].

Scientific works that consider the
influence of life values on the quality of
professional training of students of domestic
higher education institutions can be found in
O. Bezlyudnyi [5], I. Burtseva  [7],
O. Zazymko [12], O. Stoliarchuk [25].
Scientists have identified the main terminal
values of students of higher education
institutions in Ukraine. The researchers have
shown the content of life values of Ukrainian
students, which is outlined in the process of
teaching certain academic disciplines on the
basis of an open innovative educational
environment using interactive tools.

A great contribution to the
development of life values was made by
O. Romanovskyi [21; 22], T.Gura [23],
C. Reznik [20], who in their works show how
personal and leadership qualities develop and
influence human life. Romanovskyi O. argues
that life values do not arise by themselves, but
are the result of a long process of their
formation during the activity and life of an
individual. The acquisition of life values
occurs when a person acquires knowledge,
skills, personal and social experience,
understanding of the essence of phenomena
and factors of reality and his or her place in
society [21].

Scientist D. Tilman emphasises that a
student's life values are the basis for choosing
goals and methods of their activities, and also
help to understand why they live, study,
choose a particular professional activity [35].

Analysis of scientific works by
Ukrainian scientists shows that Ukrainian
science has studied the issue of student life
values in different spectrums. For example,
researcher S. Husakivska considers the value-
sense sphere as a complex, multi-level,
hierarchical structure [9, p. 31]. Kadykova T.,
in her works, explores the dynamics of value
orientations of psychology students. [13]. She
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has established the characteristic indicators of
the development and transformation of
students' value orientations while studying in
higher education institutions.

However, the development of life
values is influenced not only by positive
phenomena, but also by negative ones, for
example, various conflict situations, which
N. Pidbutska was engaged in overcoming
[19]. She emphasises that overcoming conflict
situations and responsibility is an integral
quality of a specialist's personality and affects
the quality of all types of professional activity,
it requires targeted development in the process
of teaching professionally oriented disciplines
to higher education students [19, p. 69].

Recently, the number of studies by
Ukrainian and foreign scientists aimed at
studying the content of psychological and
emotional readiness of specialists has been
increasing (O. Asmolov, G. Ball,
M. Dyachenko, L.Zhao [32], T.Zhvania,
L. Kandybovych, S. Maksymenko, V. Moliako
and others).

At the same time, the current state of
professional training reveals an insufficient
level of elaboration of the problem of
developing the life values of future specialists
throughout the entire period of study in higher
education institutions.

The relevance of this problem and its
insufficient development led to the choice of
the topic of our study.

Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. The issues of developing
life values in the structure of future bachelors'
professional competence while studying at
higher  education institutions  remain
unexplored. The above studies highlight only
certain aspects of solving the problem of
developing life values in future bachelors
during the period of study. It is worth noting
that there is no comprehensive study of ways
to improve the training of specialists in
various specialities based on the provisions of
the systemic, competence and personality-
oriented approaches and others.

Paper objective. Definition, justifica-
tion and prerequisites for the development of
future bachelors’ life values during the period of
study in higher education institutions.

Paper main body. The formation of a
personal value system is a rather complex and
lengthy process. The basis of the value system
is made up of value orientations — the most
important elements of the internal structure of
a person based on his or her life experience.
Obviously, the system of personal values is
formed in stages throughout life, starting from
an early age, being consolidated in the family,
school, secondary specialised and higher
educational institutions [10]. The goal
justifies the means, and it happens that in the
pursuit of goals, we forget about the ultimate
goal for which all this was conceived. If all
thoughts and efforts start to focus on the
means, then we lose sight of why we are doing
it all. Goal formulation is often written
unclearly, making it difficult to achieve them.
The personal characteristics of life aspirations
in modern youth function as psychological
stages of human formation and integration.
The personality of a person gives a detailed
view of life goals, interests and identical
concepts of life aspirations. The time frame of
these constructs leads to a framework of
detailed concepts. In psychology, the subject
matter, goals are determined by the category
of person’s life aspirations for which clear
ideas are needed. Human goals are manifested
both on the basis of internal desires and
external environmental requirements.

Actions are used to achieve goals, to
achieve a certain motive, they acquire an
independent meaning and are separated from
the original motivation. The means becomes a
goal in itself, external aspirations can be seen
as conditions that contribute to the
development of personality, they can be self-
valued behaviour for people.

It should be noted that life values are
one of the main psychological characteristics
of a person. They reflect a conscious attitude
to social activity, which is associated with the
motivation of behaviour and the orientation of
the individual. In our opinion, life values are a
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complex psychological phenomenon that
directs and activates the activities of an
individual. They define the general approach
and attitude of an individual to the world and
to himself or herself. Life values set the
content and direction of personal behaviour
and actions, and they are formed in the course
of assimilation of personal and social
experience in the form of various goals, ideals,
interests, etc.

It should be noted that the concept of
“values” as a scientific category was first
studied in the nineteenth century. Since the
1950s, the study of life values by A. Maslow
[15; 31] and G. Alport [27] has been conducted
in the context of needs. Since the 70s of the
twentieth century, life values have been
considered by scientists as the concepts of
“value orientations”, S.Brown [28], and
“personal values” [30]. In particular, G. Alport
[27], studying the nature of values, emphasises
that a person's future is determined by the
formation of his or her personal values. He
proposes six indicators of life orientations:
theoretical, economic, political, aesthetic,
social and religious [29], which correlate with
the vital needs of the individual.

In the second half of the twentieth
century, American researcher K. Rogers [32]
considered life wvalues as “life goals”.
K. Rogers draws attention to the importance
of such a life value as “freedom”. The scientist
emphasises that freedom is internal education,
is the ability to choose any externally
presented alternatives [33].  Providing
freedom to the student during the educational
process, the latter contributes to the
development of natural life resources,
experience, the ability to make their own
choices and find the most optimal solution

when planning and implementing life
activities by the individual [32; 33].
In the 1970s, psychological and

pedagogical practice began to study the
diagnosis of life values of an individual in the
form of the value-sense sphere of human
existence. The most common approach to the
study of life values is the concept of M. Rokic.
In his works, M. Rokic considers the student's

life values as internal value and semantic
beliefs that act as guiding vectors in the
construction of life strategies and the
implementation of life activities [34].

Pedagogical science and practice,
studying the life values of a young person as
an important element of the structure of his or
her personality, focuses the educational
process of a higher education institution on the
formation of his or her internal readiness to
choose a life path, design life strategies, and
carry out certain life activities to meet their
needs and interests based on the accepted life
values. Particular attention is paid to
understanding the meaning of life, identifying
life priorities, choosing a life style, developing
life skills and competences [6; 10].

The formation of a system of life
values in higher education students is based
on such principles as trust, care, safety,
respect for the nature of personal motivation,
cognitive  development,  self-realisation,
creativity. At the same time, four main
gradations are distinguished in the formation
of students' life values: correctness, intensity,
dominance and inclusion.

To acquire these characteristics,
American researcher D. Tillman suggests
following a special algorithm for the
formation of life values of young people:
creating a value atmosphere — cognitive
exploration — actualisation of internal needs
and study of generally accepted values in
society — launching a mechanism of
incentives — development of skills for the
formation of specific life values — self-
reflection on specific life values — creative
expression — communication — integration
of selected values into real life [35].

It is during the future bachelors’
styding in higher education institutions that
the previously acquired life values are further
formed in various areas: professional
development, education, family life, social
life, personal hobbies, social activity. As
noted by M. Bezugla [6] and I. Bekh [7],
student age is a period of purposeful and
systematic formation of life values. However,
this system of values is not yet stable and can
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be transformed under the influence of various
factors. Therefore, it is especially important to
pay attention to the study of changes in
students' life values in the process of their
education in higher education institutions.

Life values and goals are related to the
fundamental system of needs, and a goal is a
form of expression of a life ideal in the
semantic sphere of the individual. An
individual forms his or her life goals on the
basis of self-knowledge and self-assessment
of his or her abilities. Life values cement all
spheres and levels of personality, they are
important for the process of activity and
normal self-awareness of the personality as a
whole. It is also about the significant factors
of an individual, such as the meaning of life.
Kant wrote: “Filling time with activities that
are systematically intensified and have a great
purpose as their result is the only sure way to
be satisfied with life and at the same time not
to feel like an alternative” [24].

One's own life programme is aimed at
implementing a life action, programme, or
vocation. Therefore, the programme is the
basis for understanding the requirements of a
responsible person to himself, but rational
awareness is accompanied by a specific
emotion: “I have to”. A clear definition of the
interval of achievability of goals and
suitability is related to one's life vocation. It is

the conscious vocation that gives expediency,
meaning, and perspective to the life path. The
goal cannot be presented as a simple
implementation of an action; it can prevent the
implementation of life plans by unforeseen
events and illnesses.

In this study, the future bachelors' life
values will be considered as the life
orientations of the individual that form the
future professional orientation, determine the
content of the student's educational and
cognitive activity in a higher education
institution and reflect the style of social
activity during study.

In this study, we will pay attention to
and take as a basis the division of life values by
the American researcher M. Rokich. The
scientist divided life values into two groups:
terminal values (especially significant values for
the effective implementation of one's own life,
based on the individual's beliefs) and
instrumental values (the most optimal, in the
opinion of the individual, ways of behaving and
acting to quickly achieve terminal values) [34].

We agree and also take as a basis the
statements  of  Ukrainian  researchers
S. Palamar and S. Kondratiuk [17], who note
that instrumental values can be conditionally
divided into types of values: volitional,
intellectual, and interpersonal (Fig. 1.1.).

Life values

/

Terminal

(personal beliefs)

N\

Instrumental (volitional,
intellectual)
interpersonal.

Fig. 1.1: Student's life values during the training period

The formation of students’ life values
during their studies at higher education
institutions is a continuous process, as there is

a constant process of structuring, restructuring
of personality, and growth of professional
identity. All this is done due to the way the
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student's inner and outer life world changes
while studying at a higher education
institution [14].

It should be emphasised that a student
studying at a higher education institution
almost always focuses on independent
decision-making in a particular life situation
in the process of acquiring a future
professional activity. At the same time, their
professional self-determination is based on an
acceptable model of life values.

Modern students adopt life values from
people in their immediate social environment.
These are family members, classmates, friends,
teachers who enjoy special authority and
respect in the higher education institution, as
well as other people outside the university [11].
During the training period at a higher education
institution, a student develops an individual
character that he or she will have to live with
for the rest of his or her life. In our opinion, this

means that in many ways, the student period of
life is the beginning of a person's life path.

Due to the fact that the life values of
future bachelors are dynamic during their
studies, this enables the individual to quickly
adjust and self-reflect on the life value sphere
throughout the educational process in the HEI
in accordance with new life conditions and
circumstances [12].

During the educational process in a
HEI, a student's life values go through 3 stages:

- at the first stage, based on their own
life experience, they reassess the life values
and ideals that guided them before entering
the university;

- at the second stage, new life values
are acquired;

- at the third stage, there is a diagnosis
and formation of a new system of life values
in practical activity [16, p. 105] (Fig. 1.2).

@assessment of life values

and ideals that guided him

before entering the higher
education institution

$

learning new life
values

ad

diagnosis and formation
of a new systcm of life

K values

Fig. 1.2: Stages of formation of future bachelors’ life values during the training period

A higher education institution
influences the formation of life values through
educational programmes and a cycle of
professionally oriented disciplines that make
up the professional training of a specialist.
However, not only the higher education
institution, through the organisation of the
educational process of professional training,
influences the development and formation of
life values, but also the value environment of
the society in which the student lives, also has
an impact on the formation of the student's
personal life experience [17]. The society
defines a social and value paradigm around

the student, which is a set of values of the
society itself, family values, value attitudes of
the higher education institution and other
social values [23]. Therefore, we believe that
future bachelors' own life values are formed
on the basis of life experience, acquired life
knowledge and skills during their studies and
manifested in the process of various types of
life activities.

Thus, based on the study of scientific
works, we believe that the main life values of
future bachelors during their studies are: socio-
political life and social activity, social commu-
nicationns, training and education, professional
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development and work, family life, health and
safety, leisure (entertainment, hobbies)

An empirical study was conducted to
identify the future bachelors’ life values
during the training period. The goal was to
study life values during the training period
among first- and fourth-year students.

In accordance with this goal, we set the
following tasks:

1) To choose methods that reflect the
life values of the respondents from testing and
questionnaires of 150 first-year students and
150 fourth-year students.

2) To statistically process the obtained
results (method of mathematical data
processing: statistical testing of hypotheses
based on the distribution of Student's t-test.

In this study, to determine the life
values of future bachelors during the training
period, we selected methods and conducted an
empirical study. The study was conducted on
the basis of NTU “KPI” first and fourth year
students in the number of 300 respondents.

It should be noted that two methods
are often used in Ukraine to conduct surveys
to determine and study students' life values:
“Morphological Test of Life Values” by
V.Sopiv and L. Karpushina and the
methodology  “Value Orientations” by
M. Rokich (direct ranking of 2 classes of
values: terminal and instrumental) in the
modification of O. Fantalova (“The level of
correlation between “values” and
“accessibility” in different life spheres™) [26].
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In this study, we relied on the methods
of P. Ivanov, E. Kolobov “Determination of
life values of a personality (Must-test)”,
A. Maslow's methods “Diagnostics of the
degree of satisfaction of needs”, methods
“Hierarchy of life values” (G. Rezapkina),
which allowed us to determine the life values
of students during the study period.

Thus, we can conclude that first-year
students have the following life values: the
desire to graduate from university and have a
decent job, interpersonal contacts and family
relationships. This also shows that students
value personal growth, which indicates the
desire to graduate from university, improve
professional competence; to belong to a social
group and the high dependence of the
individual on public opinion and the
environment, and to develop. Also, first-year
students strive for harmonious love
relationships and the values of their own and
future families. Unlike fourth-year students,
first-year students do not yet consider it
important to have a decent job.

Unlike first-year students, fourth-year
students change their life values during their
studies. They strive to find a decent, well-paid
job and find themselves in life. But, like first-
year students, their desire for interpersonal
contacts remains at a high level and even
increases, which may be primarily due to their
professional  training, which involves
expanding interpersonal contacts. The
development of life values in future bachelors
during the study period is shown in Figure 2.1.

[ Ist year students
M 4 th year students

Fig. 2.1: Development of future bachelors’ life values in during the training period
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To determine the level of satisfaction
of the respondents' needs, we used the
methodology tand which needs are currently
the most important to you. It is assumed that
they are the least satisfied. Many people have
heard of Maslow's pyramid of needs, and they
have an idea that each higher need, from
physiological and safety to self-actualisation
and self-actualisation, is only met when all the
previous ones are satisfied. But this is not
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always the case — there are exceptions
(Appendix B).
A need is a physiological and

psychological lack of something, and needs
serve as a motive for action.

Thus, we can conclude that fourth-year
students have higher level needs. This
indicates that the lowest levels of needs have
been met during their studies and students can
increase their life values. The results are
illustrated in Figure 2.2.

|

Nl

O 1st year students

B 4th year students

Fig. 2.2: Levels of satisfaction of future bachelors' needs during the study period

According to G. Rezapkina's research,
at each stage of a person's life, their life values
change according to their hierarchical
position. Parts of life values will change in
order from higher to lower during the course
of study, depending on what a student has
already  achieved or not achieved.
G. Rezapkina identifies eight main life values:
health, material security, creativity, family,
career, service, fame, and rest, which are
important to each person to varying degrees.
The first and fourth year students of NTU
“KPI” were asked to answer a questionnaire
describing various desires and aspirations of a
person. According to the results of the study
of the development of life values in first and
fourth year students during their studies using
the Hierarchy of Life Values methodology,
we can conclude that during the period of
study, students' life values have changed
significantly. During their studies, fourth-year

students acquire not only the knowledge and
skills necessary for their future professional
activities, but also develop spiritual needs,
such as the ability to put the interests of loved
ones above their own, which indicates the
development of higher life values. This can be
clearly seen in Figure 2.3.

Conclusions of the research. Thus,
the problem of studying the life values of a
personality was represented in the early
twenty-first century in the works of both
American and Ukrainian researchers through
the phenomena of the value-sense sphere, life
goals, personal values, life significance
(personal, social, professional, etc.). Its
diagnostic study is aimed at the psychological
and pedagogical processes that encourage the
emergence, formation, updating of the content
of the system of life values and the formation
of their hierarchy in the life of an individual.
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Fig. 2.3: Hierarchy of life values of future bachelors during the study period

An empirical study among students
majoring in Psychology at NTU “KhPI”
revealed the following:

First, first-year students have the
following life values: the desire to graduate
from university, interpersonal contacts and
family relationships. First-year students also
have high hierarchical levels of material
security and recreation, which indicates the
immaturity of the respondents. Such life
values as creativity and service are not
practically developed by any student, which
indicates an inability to sacrifice their interests
for the sake of others. Service, along with
creativity, is the highest life value that
distinguishes spiritually mature people.

Secondly, unlike first-year students,
fourth-year students change their life values
during the course of their studies. They strive
to find a decent, well-paid job, to find
themselves in life. But, as with first-year
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PROFESSIONAL COMPETENCE AS A CONDITION FOR THE SUCCESS OF
FUTURE PSYCHOLOGISTS

Abstract: the article is devoted to the analysis of the problems of forming professional
competence as a condition for the success of future competitive, highly qualified, professionally
mobile, motivated future professionals of the “people-to-people” type through the
implementation, the analysis of the introduction of a competency-based approach into the
higher education system, the state of updating the content, methodology and the learning
environment itself. Attention is drawn to a number of directions and tasks of implementing this
process. The authors consider communicative, organizational, general cultural, value-semantic,
educational-cognitive, personal improvement competencies, social-labor, informational
competencies as components of professional competence that must be formed in future
psychologists as a condition for their successful activity.
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An extended abstract of the paper on the subject of:
“Professional competence as a condition for the success of future psychologists”

Problem setting. According to the
requirements of the state, higher education
must reach a fundamentally new level of
training  competitive, highly  qualified,
professionally mobile, motivated specialists
who possess professional skills and abilities
based on modern specialized knowledge of a
certain field and a high level of professional
and organizational competence, capable of
applying theoretical knowledge in practice
and working in a rapidly changing,
contradictory world, skillfully organizing
their professional activities.

The quality of higher education is not
reduced to the sum of partial qualities that
indicate the level of education of the student,
but is the degree of readiness of the graduate
for future professional activity.

Recent research and publications
analysis. Currently, there are different
approaches to understanding the essence of
the competency approach. Analysis of the
works of many researchers of the competency
approach showed that their attention is
focused mainly on the theoretical and
methodological foundations of the problem

Researchers interpret  professional
competence as a characteristic of professiona-
lism, part of professional culture, as readiness
for professional activity. [ 3; 6;7; 8; 10; ].

Features of the implementation of the
competency approach in teaching practice
are considered in the works of V. Lugovoi [5],
I. Rodygina [9] Yu. Panfilova, L. Gren [7; 8]
B. Furmanets [7], Kh. Kurbanova [6] and
others.

Lugovoi V.points  out that the
emphasis in teaching should shift from what

the teacher knows, wants and can do to what
the student needs [5].

Panfilov Yu., Furmanets B., draw
attention to the fact that in the competency
approach, attention is focused on the result of
education, and not on the process. [8].

Panfilov Yu., Gren L., Bondarenko V.
investigated the role of communicative
competence of a future leader-manager [8].

Investigating the problem, O. Gluzman
and O. Zhuk identified the functions of the
competency approach in education, which
included operational, activity-technological,
educational, diagnostic.

The professional competence of future
engineer-teachers was investigated by
O. Ezhova [4],

Researchers in the field of the
competency  approach  in  education
(T. Sorochan, L. Khoruzh) note that the
difference between a competent specialist and
a qualified one is that the former not only
possesses a certain level of knowledge, skills,
abilities, but is also able to implement them in
work [10]. The structure of professional
competence of specialists of the ‘“person-
person”  type includes  organizational
competence, the formation of which will allow
future specialists, for example, teachers,
psychologists, future masters in physical
education and sports, to properly organize
both students' activities and their own. The
issue of organizational activity is not new in
pedagogy and psychology.

According to foreign researchers, the
professional competence of personnel is a set
of models of professional behavior that an
employee must use within the framework of
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his position, which allows him to competently
carry out activities and competently perform
his tasks and functions aimed at achieving
certain standards in a professional field or
specific activity [11].

Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. At the same time, an
analysis of the scientific literature shows that
there is a lack of works that would analyze the
problems of professional competence of future
people-to-people specialists. The authors
draw attention to the lack of modern
simulators and equipment at the departments
for the formation and consolidation of the
necessary competencies, to the problems of
completing pre-graduate internships.

Paper objective. The main goal of the
article is to promote the implementation of a
competency-based approach in the higher
education system, to update the content,
methodology and learning environment
itself, and to increase the competitiveness of
young specialists.

Paper main body. In the modern world,
professional competence is becoming a key
condition for success in any field of activity.
For future people-to-people specialists, this
issue is of particular importance, because
their work involves a direct impact on the
psycho-emotional state, behavior and life of
clients. The formation of the professional
competence of a future psychologist begins
during his training and should be based on a
combination of theoretical knowledge,
practical skills and personal development.

A competent people-to-people
specialists inspires trust, is able to effectively
help clients and achieve results. An
insufficient level of training can lead to
erroneous decisions, a negative impact on the
client or even professional burnout.

In order for a young people-to-people
specialists to feel confident and be able to solve
his professional tasks, he must receive a quality
education. It is quality education that is one of
the main conditions for the success of a future
psychologist. This is primarily a deep general
knowledge of individual and collective

psychology, knowledge of psychological
theories, research methods, psychological
concepts and ethical standards that are the
basis for the work of a psychologist.

A huge role in obtaining a high-quality
education for a student belongs to scientific
and pedagogical workers of higher education
institutions. The knowledge and experience of
teachers determine the quality of the
educational process. Their scientific and
theoretical level must correspond to the
modern level of science and, first of all, the
development of psychology. [9; 10].

The curricula of higher education
institutions must meet modern challenges in
the field of psychology, including the results
of new scientific achievements and the
development of new approaches. In their

educational work, teachers must use
innovative  teaching methods, modern
pedagogical technologies, interactive

approaches, and various practices to train
students. They must form in students critical
thinking, the ability to analyze, evaluate and
make justified decisions.

If we talk about future masters of
physical education and sports, they need to be
able to clearly establish communication
channels with their students, athletes,
colleagues in order to respond in a timely and
effective manner in various situations of
professional communication, training,
competitions, etc. Also, understanding body
language is the key to the success of future
masters of physical education and sports in
those situations of professional communication.

Practical training plays a large role in
the training of psychologists. Practical
training is one of the key aspects of the
formation of a competent and successful
psychologist. Theoretical knowledge creates
the basis for understanding psychological
processes, but it is practical experience that
allows the future specialist to integrate this
knowledge into real conditions and
successfully apply it in working with clients.

The main task of practice is direct
practical preparation for independent work in
a specific workplace, deepening and
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consolidating theoretical knowledge,
practical skills and the formation of
professional competencies.

A very important component of the
successful work of a people-to-people
specialists is his educational and cognitive
competencies. They relate to the ability to
effectively assimilate knowledge, develop
skills and abilities, apply them in practice, as
well as form critical thinking and
adaptability. They are a key component of his
professional development and activity.

The socio-labor competence of a
people-to-people specialists is a system of
knowledge, abilities, skills and personal
qualities that allow him to effectively perform
professional duties, interact with colleagues,
clients and society as a whole.

A very important condition for the
success of future psychologists is their general
cultural  competence. General cultural
competence of a psychologist is a set of
knowledge, abilities, skills and personal
qualities that allow a psychologist to
successfully interact with representatives of
different cultures, take into account the
cultural characteristics of clients and
professionally perform their duties. These
competencies  are important, since
psychologists work with people of different
ages, social status, religious beliefs and
cultural traditions.

One of the key components of a
psychologist's professional competence is his
value-semantic competences, because they
determine ethics, awareness and
responsibility in professional activities. These
competencies are formed on the basis of
personal values, moral principles,
professional ethics and the ability to realize
the meaning of their activities.

An important component of a people-to-
people specialists's professional activities is his
information competence, since a psychologist
works with a large amount of information that
requires  analysis, interpretation  and
application to solve professional tasks.
Information competence is the ability of a
psychologist to effectively find, analyze, use and

transmit information necessary for the
performance of professional tasks.

One of the key conditions for the
success of a future people-to-people specialists
is his self-development. The field of psychology
is constantly developing, new methods,
approaches and research appear. A successful
people-to-people specialists must be open to
new knowledge and improve his professional
competencies  through  participation in
trainings, seminars, supervisions and readings
of scientific literature.

For more effective mastery of
practical skills and abilities, it is very useful
to use reflection as a self-analysis of one's
achievements. The ability to analyze one’s
own thoughts, emotions, and behavior is
critically important for a people-to-people
specialists. Self-reflection helps to avoid
professional burnout,  evaluate  the
effectiveness of one’s work, and identify areas
that need improvement. Self-development also
includes taking care of one’s own health. It is
important for a people-to-people specialists to
maintain a balance between work and
personal life in order to preserve energy for
helping others.

Conclusions of the research. Thus,
the formation of the professional competence
of a future people-to-people specialists begins
during his or her education and should be
based on a combination of theoretical
knowledge, practical skills, and personal
development. High-quality education and
high-quality practical training are the
foundation for the success of a future people-
to-people specialists, providing him or her
with the necessary knowledge, skills, and
attitudes for effective work. The formation of
professional competence is a long and
multifaceted process  that requires
perseverance, dedication, and a constant
desire for improvement. Only through a
comprehensive approach to training and
development can a future people-to-people
specialists become a true professional,
capable of effectively helping people with
their problems. An important component of
professional competence is self-development
and self-reflection, which are important
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components of the success of a future people-
to-people specialists, because they allow him
not only to develop professionally, but also to
better understand other people and himself,
providing  high-quality —and effective
assistance and guaranteeing not only success,

IlocTanoBKa npooJieMu y
3arajibHOMY BMIJIsIAI Ta 11 3B'S30K i3
BOKIIUBUMH HAyKOBHUMH 4YH TMPAKTUIHUMH
3aBIaHHSIMH. 3TiHO 3 BUMOTaMH JIEP)KaBU
BUIIA OCBITA Ma€ BUWTH HA TMPUHIUIIOBO
HOBUI pIBEHb IIIJITOTOBKH KOHKYpPEHTO-
CIIPOMO’KHUX, BHCOKOKBaJTi(DIKOBAHMX,
podeciiiHO-MOOIIbHUX, MOTHBOBaHHX
¢daxiBIiB, SKi BOJOMIIOTH MpodeciiHuMHU
BMIHHSMH Ta HABHYKAMH, IO TPYHTYIOTHCS
Ha CYYaCHHX CIICHIaIbHUX 3HAHHSX TEBHOL
rajry3i Ta BHCOKOMY piBHI mpodeciiHol Ta
opraHizamiiHoi KOMIIETEHTHOCTI, 3JaTHHX
3aCTOCOBYBAaTH TEOPETHUYHI HAI0aHHS Ha
MPAKTHII Ta MPAIfOBATH B YMOBaX CTPIMKO
MIHJIMBOTO, CYNEPEWINBOTO CBITY, BMIJIO
OpPraHi3OBYIOUM CBOIO TpodeciiHy Hisiib-
HICTh. SIKICTh BUIIOi OCBITH HE 3BOJUTHCS IO
CYMH YaCTKOBHX SIKOCTEH, IO CBIIYATH PO
PIBEHb OCBIUYEHOCTI 3/100yBaya BUILOi OCBITH
3 PI3HMX HABYAJBHUX JUCHHUIUIIH Ta 1HIINX
HaBYAIIbHUX 3aX0/IiB, nependadeHnux
HaBYAILHUM IUTaHOM. BoHa €, mepemycim,
CTYIIEHEM TOTOBHOCTI  BUIYCKHHKA JO
Maii0yTHBOT podeciitHOl AISITBHOCTI.

KomnerentHicth MailOyTHIX (haxiBuiB
THITy “TIFOJIMHA-IOAMHA” 3 BHILOI OCBITOO
CBHOTOJTHI PO3TJIAIAETHCS SIK PE3YIIBTAT 1 MPOAYKT
TUSTIBHOCTI  BUIOT IIKOMH, $IK KOHKYPEHTO-
CIIPOMOKHUM TOBap Ha PUHKY TMpail, sK
peryTallisi BUIIIOTO HAaBYATLHOTO 3aKIIa Y.

KommereHTHICTh SIK KaTeropis — Iie
3arajbHa 3/1aTHICTh, 1110 0a3yEThCS HA 3HAHHSIX,
JIOCBIJll, LIHHOCTSX Ta 3MIOHOCTAX, HAOyTHX
3aBISIKM HaBuaHHIO. OTKe, KOMIIETEHTHICTh
3BOAUTHCA HE TUIBKH 10 3HaHb, YMiHb Ta
HAaBUYOK, a W HAIKUTh N0 chepu SKOCTeH
0COOUCTOCTI MalOYTHHOTO (haxiBIIsL.

T['onoBHUM 3aBIaHHSIM 3aKIafiB BUILOL
OCBITH € TEOpETYHA 1 MPAKTUYHA ITiATOTOBKA JI0
CaMOCTINHOT po0OTH (haxiBIsl HA KOHKPETHOMY
po6OUIOMY MiCTi, MOTTTUOICHHS Ta 3aKPIMJICHHS

but also trust from clients and society. The
formation of professional competence is the
key to the success of a future people-to-people
specialists. It helps to move from theory to
practice and form a comprehensive readiness
for real professional activity.

TEOPETUYHUX 3HAHb, TMPAKTUYHUX YyMiHb 31
CHeliaTbHOCTI Ta (opMyBaHHS HEOOXiTHUX
Ui MaiOyTHROT TpodeciiiHol  MisTTBHOCTI
KOMIICTCHTHOCTEH. BimmopimHa morpeba y
BUCOKOMY  PIBHI  KOMIIGCHHOCTEH  IIIOJIO
CaMOCTIHHOT poOOTH Ha MpodeciiiHOMY MICII
3aTBEP/PKEHa  OCHOBHMMH  TTOJIOXKCHHSIMH
Crparerii po3BUTKY BHUILOi OCBITH YKpaiHU Ha
20212031 poxkmn.

AHani3 ocCTaHHIX JOCTiKeHb Ta
nyonikamiii, y  SKHX  3al04aTKOBaHO
O3B’ sI3aHHS ITi€1 TPOOIEMH 1 Ha SIKi CITUPAETHCS
aBTOp. ICHYIOTH Pi3HI MIIXOAM O PO3YMIHHS
CYTHOCTI KOMITETEHTHICHOTO MiX0my. AHai3
pobiT OGaraThbOX JIOCTIJHUKIB KOMIICTEHT-
HICHOTO TMi/JXOMy TIOKas3aB, IO IXHA YyBara
30cepelkeHa B OCHOBHOMY Ha TEOPETHUKO-
METOJIOJIOTIYHHX 3acaax MpoOIeMH.

Jocrmigankamu npodeciitna
KOMITETEHTHICTh TIIYMa4UTHCS K
XapaKTepUCTHKa TMpodecioHanizamy, 4YacTHHA
npodeciiiHoi KyJnbTypH, SIK TOTOBHICTH J10
npodeciiinoi misprocTi. [ 3; 6; 7; 8; 10; ].
OpranizailiifHa KOMIIETEHTHICTD, K CKJIaJI0Ba
npodeciifHol KOMIETEHTHOCTI, B  MpaIsix
I. bexa, O. bab6akinoi, O. bigu, B. bopiienko,
JI. KoBanb, A.Konowmienp, I'. [TonomapboBoi
Ta IHIIUX PO3MIAAAETbCA SK 3IaTHICTh Ta
TOTOBHICTh MaiOyTHIX (axiB1iB
OpraHi3oBYBaTH CBOIO NMpo(deciiiHy isUTbHICTh
Ta  JSUIBHICT  IHIIMX, OPraHi30BYBAaTH
PI3HOMaHITHI 3aX0/u, SKI CIpsMOBaHI Ha
PO3BUTOK, HABYAHHSI, AiSTIbHICTH TOLIO.

OcobnuBocTi BIIPOBAKEHHS
KOMIIETEHTHICHOTO MiAXOJY Y HPaKTUKY
HaBYaHHs po3nIAHyTO y npausax JI. ['pens [7;
8], X.Kypbanosoi [6] B.Jlyrosoro [5],
1O. [Tandinosa, I. Ponurinoi [9],
b. ®ypmanns [7] Ta iHIIMX AOCHTITHUKIB.

Jlyrosuii B., posrmsnatoun npobiemy
KOMIIETEHTHICHOI OCBITH, BKa3ye, 110 aKIEHT y
HAaBYaHHI TMOBMHEH 3MILIyBaTUCA 3 TOro, IO
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3Ha€, X04e 1 MOYKe BUKJIa/1a4, Ha Te, 1110 TIOTPiOHO
TOMy, XTO HaBYaeThCs. BiH miaKpeciroe
CHCTEMOYTBOPIOBAJIBHY POJIb KOMIICTEHTHOCTEH
y CTBOPEHHI OCBITHIX MpOrpaM Ta OpraHi3arii
HaBYaJILHOTO mpotiecy [5].

Ponurina 1. 3ayBaxye, 1110 11 IKiCHOT
MPAKTUYHOI peaiizaiii KOMIETEHTHICHOTO
X0y HEOOX1/THA EKCTPAIIOJISIIISI HOTO 1ei
Ha Temaroriyauii mporec. OCKUIBKH 0COOJIH-
BICTIO KOMITIETEHTHICHOTO ITIJIXOIy € HOBAa METa
HaBYaHHS, TO HEOOXIIHOIO € 1 afanTaliisa 10 Hel
BCIX KOMIIOHEHTIB HABYAJIBHOI'O IIPOIIECY.

Jluile 3a  yMOBH  OXOIUIGHHS ~ BChHOT'O
IICJIarOriyHOr0  MPOIECY MOXKHA  JIOCSTTH
(¢opMyBaHHS KOMIICTGHTHOCTI  YYHIB  SIK

IHTErpOBAaHOIO Pe3yJbTaTy HaBdaHHs [9].

[MaundinoB FO. Tta  ®ypmanens b.
3BEpPTAIOTh YBary, M0 3a KOMIICTEHTHICHOTO
MIIXOAY yBara 30Cepe/Ky€eThCs Ha pe3yibTari
OCBiTH, a HE Ha mporeci. [Hakme Kaxyuw,
MIEPBUHHOI0 U CHCTEMOYTBOPIOBAILHOIO CTa€
HE TpoliecyanbHa (HaBYAIbHO-BUKIIAIAIIBKO-
OLIIHIOBAJIbHA) CKJIAJI0BA, 110 Pa3oM 3 TUM He
MPUHIDKYE 11 BaKIMBOCTI, a pe3y/bTaTHBHA,
BUP@KCHA B TEPMiHAX KOMIIETEHTHOCTEH [7].

Astopu [O. Ilandinos, JI. I'penr Ta
B. bongapenko, JOCITDKYIOUN pOJIb
KOMYHIKaTUBHOI KOMIIETEHTHOCTI MallOyTHHOTO
Jiaepa-ynpaBIiHIs, KOMYHIKaTUBHY KOMIIe-
TEHTHICTh PO3IIIATN SK PE3yJIbTaT HaBYAHHS,
3aCBOCHHS COLIAJIGHO-TICUXOJIOTTYHNX €TaJIOHIB,
CTEPEOTHUITIB MTOBEIIHKH, OBOJIOIIHHS
CTpATETI€I0, TAKTUKOIO 1 TEXHIKOIO e(heKTUBHOTO
CIJIKYBaHHS, SIK CHCTEMY BHYTPIIIHIX PECYpCIB,
HEOOXiTHMX  Juid  MOOYJIOBH  €PEKTUBHOL
KOMYHIKaIlli y BHM3HAUEHOMY KOIIl CHUTYalliif
MIP)KOCOOHMCTICHOI B3a€MOJIl, II0 € 3IaTHICTIO
JFOMMHY  BCTAHOBITIOBAaTH ¥ IMIATPUMYBATH
HEOOXiTHI KOHTAKTH 3 IHIITUMH JIFOIpMH [8].

v CTPYKTYpPY npodeciitHol
KOMIIETEHTHOCTI (DaxiBI[iB TUIy “‘TrOAMHA-
JmoarHa” BXOIUTH oprasizariiina
KOMITETEHTHICTb, cOopMOBaHICTh SIKOT
JIO3BOJIUTh MalOyTHIM (haxiBIIM, HAIPUKIIA/,
YUUTENSIM, TICUXOJIOTaM, MailOyTHIM MaricTpam
13 (I3UYHOI KYJBTYpH Ta CHOPTY HAJCKHUM
YUHOM OpPraHI30BYBaTH SIK JisUTbHICTH YYHIB,
TaK i CBOIO BiacHy. [IuTaHHs OpraHizaTopcbKol
ISUTBHOCTI HE € HOBUM Yy TIENaroriii Ta

nicuxosorii. Tak, pi3HUM acrieKTaM 3a3HaYeHO1
JSUTBHOCTI TMpHUCBsiYeHO Tiparli B. Msicuiesa,
J1. Hixonmenko, ®.I'onoOomina, M. JleBiToBa,
B. Cnacrronina, b. TermoBa, C. Konmparsena,
B. Kpyrenpkoro, H. Ky3pminoi, JI. CaBuenko,
O. lllep6akosa Ta iH. [Ipobiema dhopmyBaHHS
OpraHi3aTOPChKUX  yMiHb Yy  MaWOyTHiX
¢daxiBuiB  pociimkyBanacs M. Kypoukiaum,
M. MakcistHOBHM, O. OcnapoBuM,
B. CanopoBcbKoI0 Ta iHIII HAYKOBIT.

I'mysman O. 3Beprae yBary, 4TO
KOMIIETEHTHICTh ~ OXOIUTIOE ~ HE  TUIBKH
KOTHITIBHY Ta OINEpalioHabHO-TEXHOJIOTIUHY
CKIaZoBi, a ¥ MOTHBaliiiHy, €THYHY,
COIiaJIbHY, TTOBEIIHKOBY, MICTITh PE3yJIbTaTH
HABYaHHS, CHUCTEMY LIHHICHIX Opi€HTAaIlill,
TOMY KOMITETEHTHOCTI (POPMYIOTHCS HE TUTBKU
i Yac HABYAHHS, a W i1 BIUIMBOM POJIUHH,
JIPy3iB, pOOOTH, TIOJITHUKHU, PEirii Tomo [4]

Jlocnmimkyroun npoOieMy KOMITETEHT-
HicHOro migxomy B ocBiTi, O.Imy3man Tta
O.Xyk BuzHaumnu ioro ¢QyHKmii, A0 SKHUX
BiHECIIH oreparioHaJIbHY, JISUIBHICHO-
TEXHOJIOTIYHY, BHUXOBHY, AiarHocTuuHy. Jlo
orepamioHabHOI  (PyHKIII BOHM  BiJHECIH
3HaHHS, YMIHHS 1 HaBUYKH MalOyTHHOTO
¢daxiBug THIy “TIOAMHA-TIOMWHA”, SAKI O
rapaHTyBaId pE3YJIbTATUBHICTb BHPIIICHHS
HUM npodeciiHux, COLIIATBHUX Ta
ocoOucTiCHMX 3aBnaHb. Jlms 3a0e3meucHHS
JUSUTBHICHO-TEXHONIOTIUHOT  QyHKINT  aBTOpH
BKa3ylOTb Ha HEOOXiJHICTb KOHCTPYIOBAaHHS
3MICTY HaBYaHHS TakUM YWHOM, 1100
MaKCUMaJIbHO HAONMM3WTH iX 1O MalOyTHBOI
cepu IiSUIBHOCTI CTYJEHTa, YNPOBAJAUTH B
HABUAJILHUI TIPOLIEC 3aBJaHHS Ta CIIOCOOM iX
BUPIIIEHHS, $KI BiJMOBIIAIOTh TEXHOJIOTISIM
MaifOyTHBOI Mpodeciiinoi AisbHOCTI. Takox
aBTOpY BKa3ylOTh Ha TIOCHJICHHS BHXOBHOL
CKJIaZIOBOi OCBITHBOTO TMPOIECY 3 METOI0
(dbopMyBaHHSI y CTyJIEHTIB OpPraHi3aTOpChKOTO
Ta  YOPaBIIHCHKOTO  JOCBILY, KYyJIbTypH
0COOHUCTICHOTO Ta MPO(eciitHOTo CHUTKyBaHHS,
Ha pO3poOJNEeHHS 1 3acCTOCYyBaHHSA OLUIBII
€(QEeKTUBHOI CHCTEMHU MOHITOPUHTY JIOCST-
HYTHUX PiBHIB c()OPMOBAHOCTI KOMIIETEHIIiH [7].

Jocmiagaukn KOMIIETEHTHICHOI'O
migxoxy B ocBiti T.Copouan i JI. Xopyxka
BIJI3HAYAIOTh, 10 BIJIMIHHICTH KOMIIETEHTHOIO
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(axiBis BiJ KBaTihiKOBAHOTO TOJIATAE Y TOMY,
110 TIEPILHiA HE TUTBKU BOJIOJIIE€ TIEBHUM PiIBHEM
3HaHb, yMiHb, HABUYOK, aue 3JaTHHUH
peaiizoByBatH iX y pisuibHOCTI [10]. Ha mymky
amepHuKaHcbkoro  nocmigHuka  P. bosdrsic,
npogeciiiHa KOMIETEHTHICTh EPCOHATY — 1€
Habip Monenel mpodeciiHOl MOBEMIHKH, SKY
NpaliBHUK TOBHHEH BUKOPUCTOBYBaTH Yy
MeKaxX CBO€I IOCaaH, SKa J1a€ MOKIMBICTb
KBaTI(pIKOBAaHO TPOBOAMTH JISUTBHICTH Ta
KOMIIETEHTHO BHMKOHYBaTH CBOI 3aBIJaHHS 1
¢byHKIii, cnpsMOBaHI Ha JOCATHEHHS TEBHHUX
CTaHAapTiB y mpodecidHiii ramy3i uu
KOHKPETHIH  MiSUIBHOCT; 116 OCHOBHA
XapaKTepUCTHKA JIIOJWHHU, siKa MOXe OyTu
MOTHBOM, PHCOI0 XapakTepy, HaBHUKOIO,
VSIBICHHSAM TIPO camoro cebe, COIiaJbHOI
pOJUTIO; 1€ CYKYITHICTh 3HaHb, HABHYOK 1
0COOUCTHUX SIKOCTEH, 1110 TO3BOJISIE BUPILITYBaTH
TMIOCTaBJICHE 3aBaHHs (uu HaOip 3aBmansb) [11].

Ha opranizamiiiHii  KOMIETEHTHOCTI
Ak 3710HOCTI mroneil Haromomrye W TepHep
(2024) [14]. ToOTO IHTEHCHBHO IMPOJIOBKEHO
BUBUEHHS THYYKOro sBHINA mpodeciiiHol
KOMIIETEHTHOCTI ~ MaOyTHBOTO (axiBi,
OpUIUIEHO yBary Horo JisUIbHOCTI Y
pisHO(dakTopHu3 yMmoBax. IIpoananizoBaHo
BIUIMB KOMIIOHEHTIB PpI3HOTO CKJagy Ha
pe3yNbTaTu isIbHOCTI.

Bupisiennsi He BUpilIeHUX paHimle
YacTHH 3arajbHoi Mpo0JieMH, KOTPUM
NPUCBAYYEThCA JlaHa cTaTTs. He 3Bakarouu
Ha BEJIMKY KUIBKICTb poOOIT 13 mpobiemu
npodeciiiHol KOMIIETEHTHOCTI Ta
KOMIETEHTHICHOTO  MiIXOAy B  OCBITI,
HEIOCTaTHbO  JIOCHIDKEHUM  3AJIUIIA€THCS
IIATaHHSA dbopMyBaHHS npogeciiinoi
KOMIIETEHTHOCTI MaiOyTHIX (axiBIiB THUITY
“mrogvHa-MoAMHA”.  ABTOPH  3BEPTAOThH
yBary  Ha  HEOOXIJHICTb Cy4acHOI0
oOmamHaHHA W ycTaTKyBaHHS Ha Kadempax
Ui (hOpMYBaHHS 1 3aKpIMJICHHS HEOOX1IHUX
KOMIIETEHIIiif; Ha MpoOJIeMH NPOXOKEHHS
NEePeATUTUIOMHHX TTPAKTHK.

®opMmy/IIOBaHHA  HijIei cTarTi
(mocranoBKa 3aBaaHHs). ['010BHA MeTa cTaTTi
3’CyBaHHS  YMOB THYYKOi  1HTerpauii
KOMITETEHTHICHOTO TTIIXOTy B CHCTEMY BHIIIO]
OCBITH K TIACTaBH JJiA  YCIIIIHOCTI

MaiiOyTHiX  (axiBmiB  Tumy — “mIOAuHA-
JoAMHA” Yy  TOAanbInid  mpodeciiHiit
IISUIBHOCTI Ta M1IBUILIEHHIO ix

KOHKYPEHTOCITPOMOYKHOCTI Ha PHUHKY Mpalli
i BIUIMBOM Cy4acHUX (PakTOpiB peamizamii
OCBITHBOT'O MPOIIECY.

Bukiag  ocHOBHOro  marepiaiay
JAOCJII2KEHHsI 3 TIOBHUM OOIPYHTYBaHHIM
OTPUMAHUX HAYKOBUX PE3YJbTaTiB. Y BITUM3-
HSHIA Haylll KOMIICTEHTHICHMU TIiJX1J CTaB
BU3HAYAJILHUM Y TIATOTOBIN (haXiBIIiB MMICIIS
npuiiHATTs 3akony “Tlpo Bumry oceity” 2014
p., KW aKTUBI3yBaB BXO/DKCHHS YKpaiHU 0
€BPOIIEIICHKOT0 OCBITHHOT'O ITPOCTOPY.

Tak mynkt 13 crarti | Tiiymauuthb
KOMIIETEHTHICTb SIK 3/IaTHICTh OCOOH YCITIIITHO
coliani3yBaTuCs, HaBYaTHCS, MPOBAIUTH
npodeciiHy IisSUIbHICTh, SIKA BHHHUKAE Ha
OCHOBI TMHAMIYHOI KOMOiHAIlil 3HaHb, YMIHb,
HABUYOK, CHOCOOIB MHMCIEHHS, IOTJISAIIB,
IIHHOCTEH, 1HITMX 0COOMCTHX sKOCTeH [1].

[IpodeciiiHa KOMIIETEHTHICTh — 11
3ATHICTH 0COOM 3aCTOCOBYBAaTH 3HAHHS,

yMiHHS Ta 1HOI OCOOMCTI  SIKOCTI B
npodeciitHil qiIbHOCTI.
Y cywacHomy cBiTi npodeciiiHa

KOMIIETEHTHICTh CTa€ KJIIOUYOBOIO YMOBOIO
yemixy y Oyab-skiil cdepi misuibHOCT. st
IICHIXOJIOTIB 11€ TUTaHHS Ha0yBa€e 0COOIMBOTO
3HA4YeHHs, a/Ke iXHiA poboTa mependayae
Oe3nocepenHil BIUIMB HAa TCHUXOEMOLIMHUN
CTaH, MOBEAIHKY Ta KHUTTS KIII€HTIB.

[Ipodeciiina KOMIIETEHTHICTh
Monoaux (haxiBIiB BH3HAYAETHCS YHHHHUM
3aKOHOJJaBCTBOM Y KpaiHHM SIK KJIIFOUOBAa YMOBa
iXHBOI €PEKTUBHOT aAarTalli 10 BUMOT PUHKY
mpari. 30KpeMa, BIAMOBITHO N0 3aKOHY
Vkpainu  “IIpo  Bumy  ocBity”, Ta
HamionanpHoi paMKu KBasTi(piKariin
(ITocranoBa KMV Ne 1341 Big 23.11.2011, 31
3MIHAMH) bopMyBaHHS (haxoBux
KOMIIETEHTHOCTEH € MP10pUTETOM OCBITHHOTO
IpoIleCy Ha BCiX PiBHAX MiAroToBkw [1; 2].

®opmyBaHHs MpoeciiiHOT KOMITETeHT-
HOCTI MaiOyTHBOTO (paxiBLid THUIY “NIFOJMHA-
JIO/IMHA” TIOYMHAETBHCSI IIe Yy Mpoleci ioro
HAaBYAaHHS Ta Ma€ IPYHTYBATHCS Ha IO€THAHHI
TEOPETUYHUX 3HAHb, NMPAKTHYHAX HABHYOK M
0COOHUCTICHOTO PO3BUTKY.
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[TonsaTTst mpodeciitHOi KOMITETEHTHOCTI
MIEpCOHAITY 3’SIBUJIOCS B HAYKOBIH JIiTepaTypi B
AHIJIOMOBHHX KpaiHax y cepenuni 60-X pokiB
MHHYJIOTO CTOJIITTSL. 3a CIIPUSHHSA
. MakKienana. Bin oxapaktepu3yBaB IeBHI
SIKOCTI OCOOMCTOCTI, SIKi HAMTICHIIIE ITOB'13aHi 3
YCIIIIIIHAM BUKOHAHHSAM POOOTH 1 BHCOKOIO
MotuBamiero mepconany. JI. MakKienann
BU3HAYMB KOMIIETEHTHICTh SIK 0a30BY SIKICTb
IHIWBIAA, SKa BIUIMBAE Ha ©(EKTHBHICTH
BUKOHYBaHOi ~ pobotn.  Came  MOTHUBH,
ncuxoi310JI0TIuHI 0COOIMBOCTI, SI-KOHIIETIIIs,
3HAHHS, HABUYKH € OCHOBHMMH 0a30BUMH
XapaKTePUCTHKAMU 0COOHUCTOCTI. Bin
HAaroJIOCHB HA BaXJIMBOCTI Oe3repepBHOIO
pO3BHUTKY KommereHuin. Ha mymxy aBropa,
ICHYIOTh TaK 3BaHi MOBEPXHEBI KOMIICTEHIIi1, a
caMe — 3HAHHS Ta HABHYKH, SIKI MOXKHA
PO3BHBATH 32 JIOMIOMOTOIO IIEBHUX TPEHIHTIB; 1
TJTMOMHHI KOMITeTEHIIIi (I[IHHOCTi, MOTUBH), SIKi
BUMararoTh OCOOJIMBUX 3yCHIIb Ta pecypcis [13].

KommerenTHicHUit miaxisn
nepeabavae, 10 HAaBYaHHI Mae OyTH
BUOYZOBaHO TAaKUM YHHOM, 100, HAIPUKJIA,
MaHOyTHIH IICHXOJOr MaB YSBICHHS PO
3arajbHy, COLIaJIbHY, IEJaroriuHy, BIKOBY
IICUXOJIOTII0, IICHXOJOTII0 OCOOMCTOCTI 1
KOJIEKTUBY, 3arajibHy MEe/IaroriKy,
NICUXOJIOTIK0 YOpPaBJIIHHSA Ta IHII raiysi
TICUXOJIOT11; (JOPMU 1 METOJU MIarHOCTUKH 1
KOpEKIlli TCHUXIYHOTO CTaHy JIIOJWHU;
e(eKTUBHO  3aCTOCOBYBaTH  IpodeciiiHi
3HaHHS y MPaKTUYHINA A1SUTBHOCTI: IPOBOJIUTH
NICUXOJIOTIYHY  J1arHOCTHUKY,  COILaJIbHO-
TICUXOJIOT14HI OOCTEXEHHS, 1HIMBIIyaIbH1 Ta
IpyHOB1 KOHCYJIbTALI 3 IITbMHU 1 JOPOCIUMH,
3M1MCHIOBaTH  1HJAWBIIyallbHY 1 TPYIOBY
MICUXOKOPEKII0, 3/A1MCHIOBAaTH COILaJIbHO-
TICHIXOJIOTIYHY ~ €KCIIEPTU3Y, PO3B'I3yBaTH
KOH(JIIKTH; CaMOCTIMHO MiJBUIIYBaTH CBIii
npodeciiHuii  piBeHb,  PO3YMITH,  “‘SIK
BJIAIITOBAaHUI CBIT”, 3a SIKUMHU (PI3UYHUMH,
€KOHOMIYHHMH, COIlIAJIbHUMH H IHIIMMHA
3aKOHaM BIH MpAIlO€, PO3YMITH ICHYBAaHHS
PI3HUX COLIAJILHUX pOJIEH 1 BMITH BUCTYIaTH
y IUX POJISX 1 T.1H.

ToOTo moBuHHI OyTH chopMOBaHi Taki
KOMIIETEHTHOCTI, a caMe: KOMYHIKaTuBHI,
oprasizauliiiti, 3araJbHOKYJIBTYpPHI, I[IHHICHO-

CMHCJIOBI, HaBUAILHO-TI3HABAILHI, 1HpOpMa-

LiHHI, COLIIATbHO-TPY/IOBI, KOMITIETEHIIT
0COOHCTOrO BIIOCKOHAJICHHSI.
KomynikatusHi KOMIIETEHTHOCT1

(axiBIIiB TUIY “TIOIWHA-TTIOUHA” € KITFOUOBH-
MU 151 epeKTHBHOI MpodeciitHOl MIsITbHOCTI,
OCKUIbKM BOHM  3a0€3MeYyOTh  3/aTHICTb
BCTAHOBJIFOBATHU JIOBIPY, OyIyBaTH CTOCYHKH Ta
3a0e3rnedyBaTy pe3yJIbTaTUBHY KOMYHIKAIIIO 3
KJIIEHTaMH, KOJIETaMH YM 1HIIUMH CTOPOHAMHU.
OCHOBHOIO ~ CKJIQJIOBOIO  KOMYHIKaTHBHOL
KOMIIETEHTHOCTI (DaxiBIliB TUITy “‘JTFO/MHA-
JroauHa” € BepOabHa KOMYHIKallis.
Hanpuknaa, mncuxonor Mae BHCIIOBIIIOBATH
QYMKH YITKO 1 $ICHO, 3pO3YMiJIIOI0 MOBOIO,
VHUKATH CKJIaJHUX TEpPMIHIB, SKIIO L€ HE
NoTpiOHO, BMITH CIlyXaTd KJi€HTa 0e3
nepeOuBaHHs, JEMOHCTPYBATH 3alliKaBJICHICTb
1 po3ymiHHS. BiH MOBUMHEH BMITH YHUTaTH
HeBepOalbHI CHUTHAJIM: BIINOBITHI KECTH Ta
MIMIKY, IHTOHAIIif0, 103y KJIi€HTIB 1 T.1H. ByTH
THyYKAM Yy KOMYHIKallii 3aJeXHO BiA
OCOOMCTICHMX OCOOJNMBOCTEH KIlieHTa (BIK,
CTaTh, KYJIBTYPHUH KOHTEKCT, PIBEHb OCBITH
TOIIO) Ta YMITH TepeOyAOBYyBaTH CTpATETiio
B3aeMOJIil y mporieci KoHcynbTari [8]. Skio
TOBOPHUTHU IPO MaiOyTHIX MaricTpiB (pi3uyHOl
KYyJIbTYpH Ta CIOPTY, iM HEOOX1THO BMITH HITKO
HaJIaro/pKyBaTy KaHajIl KOMYHIKaIlii 31 CBOIMH
YUYHSMH, CIIOPTCMEHAMH, KOJIETaMH ISl TOTO,
11100 BYaCHO Ta €PEKTUBHO pPearyBaTu B PI3HUX
CUTyallisix  mpodeciiHOro  CHUIKyBaHHS,
TpeHyBaHHsI, 3MaraHas Tomo. Po3ymiHHS MOBH
TUJIa € 3aTIOPYKOIO YCIIiXy MalOyTHIX MaricTpiB
¢G13U4HOI KyJIBTYpH Ta CIOPTY B CHUTYaLlisiX
po¢eCItHOTO CIIIKYBaHHS.

KommieTeHTHUI TICUXO0JIOT BUKIIMKAE
JOBIPY, 3JaTHUN €(PEKTUBHO JOMOMAaratu

KIIIEHTaM 1 JIOCSTaTH pe3yNbTarTiB.
Henocratniii  piBeHb MIATOTOBKH  MOXE
MPU3BECTH 7O  TIOMHJIKOBHUX  PIIlICHb,

HEraTHBHOI'O BIUIMBY Ha KJIi€HTa abo HaBiTh
1o npodeciitHoro BuropanHs. st Toro, mo6
MOJIOJIUH TICUXOJIOT Bi4yBaB ce0e BIIEBHEHO
Ta OyB 3aTHUI BUPILTYBaTH CBOI Ipodeciiini
3aB/laHHS, BIH IOBHHEH OTPUMATH SIKICHY
OCBITYy, IO € YMOBOK  YCIHIIIHOCTI
MalOyTHBOTO TicuxoJiora. SIkicHa ocBiTa aae
MOJKJIUBICTh 1HTETpYBAaTH 3HAHHA 3 IHIIUX

Teopis i npakxmuka ynpasninus coyianvhumu cucmemamu 2 ‘2025 47



OPI'AHIBALIIHHO-IIEJAT OT'T9HI YMOBH ®OPMYBAHHA [IPOPECIHHOI
MAUCTEPHOCTI MAUBYTHIX CIIELIIAJIICTIB

chep, Takux sk nenarorika, Qimocodis,
HeHpoO010JI0Tis, COII0JIOTis, MEIUIIMHA Ta 1H.
JI0 CTPYKTypH Horo npodecioHaizmy|[6; 7; 8].

Ha siKicTh OCBITH CTy/IEHTA BIUIMBAIOTh
HAYKOBO-TICJIATOTIYHI  TPAIliBHUKKA 3aKJIaJliB
BHIIOI OCBITH, 3HAaHHA Ta JOCBIJ SKHX €
BarOMOI0  YaCTHHOIO  SIKOCTI  OCBITHBOIO
MpoLecy. IX HayKOBO-TEOPETHMUHMI piBEHb
MOBMHEH  BIJIMOBIIAaTH  CYYaCHOMY  PIBHIO
Hayku. [[y>ke BaxImBo, 1100 BOHU OyJIH B Kypci
MDKHAPOJHUX JIOCSITHEHb 1 MaJli MOXKJIUBICTD
OpaTk y4yacTb y MDKHApPOJHHX Iporpamax i
o0Mini mocBimom [10; 11].

HapuanbHi nporpamu 3akJiajiiB BUIOT
OCBITH TOBHMHHI BIANOBIAATH CYy4YaCHUM
BUKJIMKAM, BKIIFOYAIOYH PE3yIbTaTH HOBUX
HAyKOBHX JOCATHCHb Ta PO3BHUTOK HOBUX
migxomiB. Y CBOiM  HaBUYaNbHINH  poOOTI

BUKJIQa4i  TMOBUHHI  BHKOPHCTOBYBAaTH
IHHOBAITIfHI METOQW HaBYAHHS, CYy4YacHI
NelaroriyHi  TEXHOJIOTiH,  IHTepaKTHUBHI
MiIXOAW, PI3HOMAHITHI  TPAKTUKH  JUIS
HiATOTOBKY CTYACHTIB, NOBUHHI (hOpMYBaTH y
CTYACHTIB KPUTHYHE MHCJICHHS, BMiHHSI
aHayi3yBaTH, OIIHIOBATH 1  M[PHHMATH

BUIIpaB/aH1 PIIICHHS.

[IpakTyHa MIArOTOBKA € OJHUM 13
KIIFOUOBHUX aCIIeKTIB (dbopmyBaHHS
KOMIIETEHTHOI'O Ta YCHIIIHOTO (haxiBlLs TUITY
“moauHa-moauHa”.  TeopeTwyHi  3HAHHA
CTBOPIOIOTH ~ OCHOBY  JUISl  PO3YMIHHS
MICUXOJIOTIYHUX MPOLIECIB 1 SIBUIL, PO3YMIHHS
oprasi3aiii BIacHOi JiSUTbHOCTI Ta JISTIbHOCTI
IHIINX, PO3YMIHHS BaXKJIMBOCTI MOTHBAIIITHIX
3aKOHIB Ta 0COOJIMBOCTEN PO3BUTKY BIIPOJOBK
JKUTTS, aJIe caMe MPAKTUYHUHN JOCB1J 103BOJISIE
Mail0yTHbOMY  (axiBLIO IHTErpyBaTH Iii
3HaHHS B pealbHI yMOBH Ta YCIHIIIHO
3aCTOCOBYBATH iX y poOOTi.

l'onoBHMM 3aBAAHHSM TPAKTUKUA €
MATOTOBKA JI0 CaMOCTIHHOI poOOTH Ha Mocaji
¢axiBIsl Ha KOHKPETHOMY pPOOOYOMY MICTI,
NOraUOIeHHsT Ta 3aKpIIUICHHS TEOPETUYHUX
3HaHb, MPAKTUYHUX YMIHb 13 CHELIAIBHOCTI Ta
(dbopmyBaHHs POPECIHHUX KOMIIETEHTHOCTEH.

[Ipaktnka  103BOJSIE,  HANPUKIIAJ,
MaiOyTHIM TICHUXOJIOTaM OBOJIOMIITH KIIFOUOBH-
MM HaBMYKaMH, TaKUMU SK: e(eKTHBHE
CNUIKYBaHHS Ta BCTAHOBJIEHHS KOHTAKTy 3

KTiI€EHTAM{;  TIPOBENICHHS  IICHXOJIOTIYHHX
KOHCYJIbTAIlI; BUKOPHCTAHHS JIarHOCTUYHHX
IHCTPYMEHTIB; aHali3 Ta IHTEepHpeTaris
OTPUMAaHHUX PE3yJbTaTiB; PO3pOOKa IMPOrpam
TICUXOJIOT1YHOT IOTTIOMOTH Ta iH. [4].

PoGora (axiBuiB Tuy “‘moauHa-
JOaUHA”  YacTo  mepemdavae  eMOIHHO
ckiaamai  cutyanii. [IpakThka mgae 3Mory

HaBYUTHCS 30epirath eMoIliiiHuil OanaHc,
BIJITPAIIbOBYBATH MEXaHI3MH IICUXOJIOTIYHOT'O
3aXUCTYy Ta  YHUKAaTH  MPOQeciitHOro
BUTOpaHHSI. [MpakTruna MiIrOTOBKA
Joromarae MaiOyTHhOMY (DaxiBIFO OCBOITH
CTUYHI CTaHJapTH, Taki SK JOTPUMAHHS
KOH(QIACHIIIHHOCTI, TMOBary /A0 KIIEHTIB 1
YHUKHEHHS yIepepkeHoCTi B podori. [lix yac
poboTH y peardbHHX YMOBax (haxiBIi THUITY
“MroAMHA-TIOAUMHA”  TOCTYIOBO  JIOJIAIOTh
CTpax¥ Ta HEBIEBHEHICTh y co0i, HaOyBarOun
BIICBHEHOCTI y CBOIX 3HAHHSAX 1 HaBHYKaX.
Bona pmae 3Mmory crukatucs 3 Pi3HUMH
3alUTaMH  KJIE€HTIB, Y4YHIB, KEpPIBHHUIITBA,
kouer. Ile dopmye amanTHBHICTH, KPUTHYHE

MHUCIIEHHS Ta 30aTHICTH 3HAXOIUTH
IHAMBIyabHI ~ TIAXOOM O  BUPIMICHHS
npobsieMm. [lpakTuuHi 3aHATTS  3a3BUYAN

MIPOBOSITHCS TTiJT KEPIBHUIITBOM JOCBITUECHUX
MearoriB, siKi HAJAIOTh 3BOPOTHHUM 3B’S30K,
JoTIOMararoud  MaOyTHpoMy  (haxiBIIO
BJIOCKOHAIIOBATU CBOI HABUYKH.

3abe3neunTu pe3yJbTaTUBHY
IIPaKTHYHY npodeciiiny M1TOTOBKY
JI03BOJII€ SIKICHE BHMKOHAHHS MPaKTHUYHUX
3aBlaHb MiJl Yac IUIaHOBUX 3aHATh. Lle
MPOBEICHHS CaMOCTIHHO Ta b
KEpIBHUIITBOM JIOCBIIYEHUX 1eJ1aroris
PI3HOMaHITHUX METOJUK 1 TECTyBaHb Ta iX
aHasi3, 30KpeMa [IJIO0B1 IrpU, HANMCAHHA
KypcOoBUX poOIT Ta ece, peryispHe
OOroBOpeHHsI ~ MPAaKTUYHUX  KeiciB 13
HAaCTaBHUKaMH, BHUKOPUCTAHHS TPEHIHTIB 1
cuMyJsIid. Benmuke 3HaueHHS ~— MaroTh
oprasizaiis  CTaXyBaHb,  IPOXOKEHHS
MPAKTUKU y pealbHUX YMOBaX, HalpuKIas,
[EHTpax 3aWHATOCTI, y IIKOJIaX, KJIIHIKaX,
peabLTITaIIfHUX IIEHTpaxX, OpraHizallisax Ta

ycraHoBax abo Oi3Hec-kommaHisx. Llei
HaIpsIMOK pobotu 3 dbopmyBaHH
npodeciiHOl KOMIIETEHTHOCTI MailOyTHIX
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¢daxiBUiB TUITY “THOIUHA-TIOAUHA” TTOTPIOHO
MiHIMAaTH HAa HOBUM PiBE€HB, OCKUIBKH ITiJT 4ac
magaemii Ta HEOT'0JIOIIEHOT BIHU
MPOXO/DKCHHS  MEPESATUIUIOMHUX — MPAKTHK
1HO1 Mae popMaTbHUN XapaKTep.

Hyxe BaYKJIUBOIO CKJIaJI0BOIO
YCHINIHOT ~ MisTbHOCTI  (DaxiBIIB  THUIY
“momuHa-moauHa’ € HOoro - HaBYAJILHO-

Mi3HaBaJIbHI KOMIIETeHINil. BoHM cTOCyrOThCA
3JaTHOCTI €()eKTUBHO 3aCBOIOBATH 3HAHH,
PO3BUBATH BMiHHS Ta HABUYKH, 3aCTOCOBYBATH
iX Ha IIPaKTUIIl, a TaKOX (OPMYBaTU KPUTUYHE
MUCJICHHS 1 aJanTUBHICTh. BOHU € KiTtouoBUM
KOMITOHEHTOM HOro npo¢eciiHoro po3BUTKY
Ta AISUILHOCTI.

OcHOBHI ~ CKJamoOBI  HaBYAIBHO-
Mi3HABAIBHUX KOMIIETEHIIN (haxiBIiB THUITY
“JIIoUHA-TIOANHA”, HAINPHUKIIA] TICUXOJOTIB
BKJTIOYAIOTh: TEOPETHYHI 3HaHHS (TIHOOKe
PO3yMIHHS TICUXOJIOTIYHUX TEOPil, Moaeei
Ta KOHLEMII, OpieHTallis B CyYaCHHUX
JOCIIJKCHHSX, TEHACHIISAX Ta HANPSIMKax y
IICHXOJIOTI1); KpUTUYHE MUCIICHHS (3AaTHICTD
aHamizyBatu iH(OpMaIio, OIIHIOBaTH i
JOCTOBIPHICTB 1 3HAYYIIICTh, YMIHHSI CTABUTH
HiJ] CyMHIB YCTaJI€HI HOIJISIIA Ta BIIKPUTO
JOCTI)KYBaTH aJbTEPHATUBHI TOYKU 30pY);
HayKOBO-JIOCIITHUIIbKI HABUYKU; CAMOCTIHE
HaBYaHHS Ta CaMOOCBITa; 3JATHICTH [0
Oe3nepepBHOTO MPOPECITHOTO PO3BUTKY.

ComianbHO-Tpy/1I0Ba KOMIIETEHTHICTb
¢axiBUiB THUMY “NIOJUHA-TIOAMHA  — 1I€
CUCTeMa  3HaHb, yMIHb, HaBUYOK 1
OCOOMCTICHUX SIKOCTEH, K1 103BOJISIIOTH HOMY
e(eKTUBHO BUKOHYBaTH IMpodeciiiHi 000-
B’SI3KH, B3a€MOJISATH 3 KOJIETaMH, KIIIEHTaMU
Ta comiymMoM y 1ioMy. OCHOBHMMH
KOMITOHEHTaMH COIITbHO-TPYI0BOI KOMITE-
TEHTHOCTI (haxiBLIB TUITY “JTIOJIMHA-TIOANHA”,
HampUKJIaJ  Tcuxojiora €.  mpodeciiiHa
KOMIIETEHTHICTh  (3HAHHSA  IICHXOJIOTTYHUX
TEOpi, METOAMK 1 TPAKTHYHUX TIIXO/IB,
HaBUYKH  JIIaTHOCTHUKH, KOHCYJIbTYBaHH,
MICUXOJIOTIYHOT KOpeKIii Ta Npo]iIaKTUKN);
KOMYHIKaTUBHAa KOMIIETEHTHICTb.  YMIHHS
e(heKTUBHO  B3AEMOJISATH 3  KIIE€HTaMH,
KOJIETaMH, KEpIBHUIITBOM,; eTUYHa
KOMITeTEHTHICTh; OpraHi3aliifHa KOMIIETeHT-
HICTh (YMIHHS IUIAaHYBaTH CBOIO JIiSUIBHICTB,

CTaBUTH 1Tl Ta TPIOPUTETH, HABUYKU
YVOpPaBIiHHA YacoM 1 oOprasizaifii po0o4oro
MIPOCTOPY); colajpHa aJIaNTUBHICTh
(3maTHiCT,  ajanTyBaTUCA 10 3MIH Y
npodeciiHOMYy CEepeloBHINi, THYYKICTh Y
MiX0Aax O BUPIIMICHHS 3aBJaHb;, €MOIIiiHA
CTiliKicTh (YIpaBIiHHSA BIIACHUMH €MOIIISIMHU
mig 4Jac poOOTH 3 KIIE€HTaMH, 30epeKeHHS
MPaLEe3JaTHOCTI Y CTPECOBUX YMOBAX).

Jly’Ke Ba)KJIMBOIO YMOBOIO YCITIIITHOCTI
ManOyTHIX (axiBIiB TUITY “JTFOMHA-TIOAWHA”
€ 1X 3arajJibHO-KyJIbTypHa KOMIIE€TEHTHICTb.
3aranbHOKYJIBTYPHI KOMIIETEHTHOCTI — II€
CYKYIIHICTb 3HaHb, yMiHb, HaBHYOK Ta
OCOOHMCTICHMX SKOCTEH, $Ki JO3BOJAIOTH
¢daxiBIsAM THITY “TIOJMHA-ITIOIUHA’ YCITIITHO
B3aEMOJIATH 3 MPEACTaBHUKAMHU  PI3HHX
KYJIBTYP, BPaxOBYBaTH KyJIbTYpHI OCOOJIMB-
OCTI KJII€HTIB 1 mpo¢)eciiHO BUKOHYBATH CBOL
000B’s13kH. 111 KOMIIETEHTHOCTI € BaXKJINBHMH,
OCKUTbKM JaHi (axiBmi Tumy “JIrOaMHA-
JFOIMHA” TIPALIOIOTH 3 JIOJBMH PI3HOTO BIKY,
COIIIAJTBHOTO CTATYCY, PENIriiHUX MEPEKOHAHb
1 KymbTypHUX  Tpaaumiii.  OCHOBHMMH
CKJIQZIOBUMH  3araJlbHOKYJIBTYPHUX KOMIIE-
TEHTHOCTeH  (axiBUiB  TuUmy  “NIOJUHA-
JIOAMHA” € PO3YMIHHSI NPUHLUIIB €THKH Yy
npodeciiiHiid AiSUTBHOCTI, TOJIEPAHTHICTH 0
KyJIbTYPHUX 1 COIIIQJIbHUX BiJIMIHHOCTEH,
YMIHHS YHUKATH CTEPEOTHUIIIB 1 yHepeKeHb y
po0boTi, 6a30Be PO3YMIHHS KYJIbTYpH, PENirii
Ta MEHTAJIITETy KJIIE€HTIB, Y4HIB, KE€PIBHUKIB,
KOJIET, 3JIaTHICTh 3aCTOCOBYBATH HAYKOBI
3HAHHSA 3 YPaxXyBaHHSAM KYJIBTYPHOTO KOHTEKC-
Ty, 3JaTHICTb MIATPUMYBAaTH €MOLIHHUN
KOMQOPT KJIEHTIB, YUHIB, KEPIBHHUKIB, KOJIET.

OmHi€I0 3 KIIOYOBHUX CKJIAIOBUX
npodeciiHOT KOMIETEHTHOCT] (axiBIiB TUITY
“IromdHAa-IOOMHA” € HOro  IiHHICHO-
CMHCJIOBI KOMIICTEHTHOCTi, aJUK€ BOHU
BHU3HAUAIOTh E€TUYHICTb, YCBIJIOMJIEHICTh Ta
BIJIMOBIAAJIBHICT Yy MPOQECiiiHIi AISUTBHOCTI.
I1i xomnereHuii (QOpPMYIOTbCSI Ha OCHOBI
0COOMCTHX L[IHHOCTEH, MOpaJbHUX
MIPUHIINIIB, MPOQECIHOT €TUKU Ta 3/1aTHOCTI
YCBIJOMJIIOBATU CEHC CBO€I NismbHOCTI. J[o
HUX 3apaxOBYIOTbTAKi, SK: OpI€HTaLlis Ha
TYMaHICTUYHI LIHHOCTI, 30KpeMa IoBara J0
0COOMCTOCTI,  emmaris, NpPUUHATTI  Ta
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HiATPUMKA, TOTPUMAHHS €TUYHUX IPUHITHITIB
npodecii, BKIOYAIOYH KOH(IACHIIHHICTD,
YEeCHICTh Ta Mpo(eciiiHy BIAMOBIAAIBHICTD,

BMIHHS TpUMMaTH €THYHI pINIEHHS B
CKJIQJTHUX npodeciiHux CUTYyaIlisX,
YCBIIOMJICHHSI CEHCY CBO€i mpodeciitHol

JISITBHOCTI Ta pO3yMiHHA ii BIUTUBY Ha JIIOJICH
1 CyCHiIBCTBO 3arajioM.

Baxxnusum KOMIIOHEHTOM
npodeciiiHoi  MisUIbHOCTI  (haxiBIIB  THITY
“moauHa-TI0AMHA” € Horo iHQopmamiiiHa
KOMIIETEHTHICTh, OCKUIbKM BOHH MPAIIOIOTh
13 BeIUKUM o0csroM iHdopmarii, sSKui
norpedye  aHamily, iHTepmpeTamii  Ta
3aCTOCYBaHHSA JJIs1 pO3B’si3aHHS PO eciitHnx
3aBAaHb. [HpopMalliiiHa KOMIETEHTHICTh —
e 3JaTHiCTh TpodecioHana e(OEeKTHBHO
3HAXOJWTH, aHATI3yBaTH, BUKOPHCTOBYBATH
Ta repenaBatu iHQoOpMaIlito, HEOOXIAHY IS
BUKOHaHHSA  mnpodeciiHuX  3aBgaHb. Y
KOHTEKCTI pOOOTH, HAIIPUKIIA]] TICUXOJIOTA, i
KOMIIETEHIIi1 OXOTIUTIOIOTH MOILIYK 1H(OpMAIlii:
YMIHHSl 3HAaXOAWTH HAYKOBi, MPAaKTHYHI Ta
CTaTUCTHYHI JIaH1; KpUTHYHHHA aHaJIi3: OLIHKY
JIOCTOBIPHOCTI, BaJliTHOCTI Ta aKTyaJbHOCTI1
iH(dopMmarii, CHCTEeMAaTH3aLisa TaHUX:
3/1aTHICTh YIOPSAJIKOBYBATH 1H(OpMAaLiIO JUIs
11 ITOAAIBIIOT0 BUKOPUCTAHHS; 3aCTOCYBaHHs
3HaHb: IHTErpais iHpopMallil y ICUXOJIOTIYHE
KOHCYJIBTYBaHHS, JIIATHOCTHKY, TOCII THUIIBKY
poOOTy TOIIO; BUKOPHCTaHHS Cy4YacHUX
TEXHOJIOT1i: poboTa 3 0a3amMu JaHUX, OHJIAMH-
pecypcamu, mporpamMamMu AJisi aHaji3y JaHUX
(manmpuknan, SPSS, Excel Tomo).

®opMyBaHHS ITUX KOMIIETEHTHOCTEH €
BOKJIMBUM €TalloOM IMiJITOTOBKU  (PaxiBIliB
TUIY “TIOJIMHA-TIOUHA”, 110 BIUIMBAE HA iX
npodeciiHui yCcmixX 1 37aTHICTh BiANOBIIATH
Ha BUKJIUKU Cy4aCHOTO PUHKY Iparii.

OnHi€ro 3 KIFOYOBUX YMOB YCHIIIHOCTI
MailOyTHbOro  (axiBusg TUIly  “NIOJMHA-
moanHa” € #oro camopo3BuToK. Cdepa
TICHXOJIOTI1, CIOPTY, MEHEPKMEHTY, MEIUITUHH
TOIIO TIOCTIHHO PO3BUBAETHCS, 3 SBISTFOTHCS
HOBI METOAM, INAXOAM Ta JOCIIIKEHHS.
VYenimmuit GaxiBenp TUITY “TIOJUHA-TTIOANHA’
MOBUHEH OYTH BIIKPUTUM JI0 HOBHX 3HaHb 1
BIOCKOHAJIIOBAaTH CBOI MpoQeciitHi KOMITeTEH-

i 4Yepe3 ydacThb y TpEHIHraxX, CeMiHapax,
CYIIEPBI3isiX 1 YNTAHHSAX HAYKOBOI JIITEPATYPH.

Jlns Ginbil €(heKTHUBHOTO 3aCBOEHHS
NPaKTHYHUX YMiHb 1 HABHYOK YK€ KOPHUCHO
3aCTOCOBYBaTH pe(IeKCilo sSK caMOaHai3
CBOiX JIOCATHEHb. 3JaTHICTb aHaJ3yBaTH
BJIACHI JIyMKH, €MOIlli Ta TOBEIIHKY €
KPUTUYHO BAXIMBOIO s (axiBIiB THITY
“mroguHa-mroauHa”. Camopeduiekcis jgonoma-

ra€ yHUKaTH MNpoQeciifiHOr0 BUTOPAHHS,
OIliHIOBaTH €(EKTUBHICTh CBOEI POOOTH Ta
BUSBISITH ~ aCMeKTH,  SIKi  MOTPEeOYyIOTh

nokpaieHHs. CaMOpO3BUTOK TAKOXK OXOILUTIOE
TypOoTy mpo BiacHe 310poB’s. DaxiBism
TUITY “mroauHa-roauHa” Ba)KJIUBO
miaTpuMyBaTH OalaHC MDK  pOOOTOI0  Ta
OCOOMCTHM JKHUTTSIM, a0W 30epiraTd €HEprito
JUIE  JONOMOTH  iHIHMM. PoO3BHTOK — 1HMX
KOMIIETEHTHOCTEl BUMarae MmocTiiiHoi poOotu
HaJl co0or0, camopediiekcii, aHami3y BIaCHUX
KOMYHIKaTUBHUX TIOMMJIOK Ta BJIOCKOHAJIEHHS
HABUYOK Yepe3 HABUAHHSA 1 IPAKTHUKY.
BuCHOBKH 3 JaHOTO A0CJIiIKEHHS Ta
MEPCIIEKTUBH MOAATBIINX PO3BIIOK Y JAHOMY
HanpsiMKy. OTxe, pe3ysbTaTh JOCIIIKESHHS
3aCBIIUYIOTh, 1O (opMyBaHHS mpodeciitHol
KOMIIETEHTHOCTI MalOyTHIX TIICHXOJOTIB €
KJIIOYOBUM  YMHHUKOM  IXHBOI  YCHIIIHOL
¢axoBoi peamnizauii. @opMyBaHHs npodeciii-
HOI KOMIIETEHTHOCTI MaiOyTHBOro (haxiBLIs
TUITY “JIFOJIMHA-JTIOIMHA” TIOYMHAETHCS IIE Y
npotieci Horo HaBUaHHA Ta Ma€ IPYHTYBATUCS
Ha  TOE€JHAHHI  TEOPEeTMYHHUX  3HaHb,
NPAaKTUYHUX HABUYOK 1  OCOOHMCTICHOTO
po3BUTKY. Y  mpodeciifHii  MiArOTOBIN
IICUXOJIOTIB JIOLUIBHO aKLIEHTYBaTH yBary He
JWIe HAa TEOPETUYHMX 3HAHHAX, a W Ha
PO3BUTKY NMPAKTUYHUX HABUYOK, EMOIIHHOTO
IHTETIeKTY, €TMYHOi BIAMOBINATBHOCTI Ta
pednekcuBHOCTI. SIKicHa OCBiITa, sKICHA
MPaKTUYHA TMIArOTOBKA, IO 3a0e3leuyroe
MaiOyTHhOro  axiBUsd THIY  “NIOJMHA-
JoauHa” HEOOXITHUMH 3HAHHSIMH,
HaBUYKAMH ¥ YCTaHOBKAaMH sl €()EeKTHBHOL
po6OTH, € OCHOBOIO JJIs1 HOTO YCHIXY.
@®opmyBanHs npodeciitHoi  KomIe-
TEHTHOCTI € TPUBAIMM 1 0araToacreKTHUM
IPOLIECOM, SIKHH BHMMAara€e HaroJerIUBOCTI,
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CaMOBIIJIAHOCTI Ta MOCTIHHOTO TPAarHEHHS 710
BIOCKOHANIeHHA. HaBuanbHi mporpamu B
3aKJIaaXx BWINOI OCBITH MOTPEOYIOTH Ilijie-
CHPSIMOBAHOTO BIIPOBAKCHHS IHTEPAKTUBHUX
METO/IIB HaBUYaHHS, TPEHIHTIB, MPOQeCiitHMX
MPAKTHK Ta CYINEpBi3ii, M0 CIPHUSAIOTH
CTaHOBJICHHIO HTICHOT npodeciii-Hoi
KOMITETEHTHOCTI. T1IbKK Yepe3 KOMIIEKCHUI
MiAX1J 10 HABYAHHS W PO3BUTOK MaHOyTHii
daxiBellp TUMY ““TIOAMHA-TIOANHA MOXKE
CTaTH CHpaBXHIM Mpo(ecioHasoM, 3IaTHUM
e(EeKTUBHO JIOTIOMAraTH JIIOJAM Yy IXHIX
npobiaemax. Baxuimoro CKJIaJIOBOIO
npodeciiHOT KOMITETEHTHOCTI € OpraHi3arlii-
HAa  KOMIIETEHTHICTb, = CAaMOPO3BUTOK  Ta
camopedJIeKcis, SKi € BaXJIMBHUMH CKJIAJI0-
BUMHU YCHIITHOCTI MalOYyTHHOTO (haxiBIisl TUITY
“IroIMHa-TI0AMHA”, aJDKE JT03BOJISIIOTH HOMy
He Jrie mpoeciitHo pO3BUBATHUCS, a i Kpalie
PO3YMITH IHIIUX JIOJACH Ta cede, HaJaBaTh
SKICHY Ta €()EKTUBHY JIOTIOMOTY, III0 TAPAHTYE
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FORMATION OF A PROFESSIONAL COMMUNICATION CULTURE AMONG
FUTURE PSYCHOLOGISTS: SCIENTIFIC APPROACHES AND CHALLENGES OF
OUR TIME

Abstract: the article explores scholarly approaches to defining the essence and structural
components of professional communication culture in general, as well as its specific
manifestation in the training of future psychologists, taking into account contemporary
challenges, particularly the shift toward online communication environments. It presents the
results of a pilot study on the level of professional communication culture formation among
psychology students within the framework of their study in the university. The paper highlights
the need to develop a systematic approach to fostering professional communication culture in
future psychologists and emphasizes the importance of further research using objective
diagnostic methods.

Key words: culture; communication; professional communication culture; future
psychologists; professional training; communication in the online environment; questionnaire.

Vitalii Pedorenko, Nataliia Sereda
An extended abstract of the paper on the subject of:
“Formation of a professional communication culture among future psychologists:

scientific approaches and challenges of our time”

Problem setting. The modern world, System in Ukraine”) emphasize the

with its numerous challenges and cataclysms,
has a significant impact on the individual —
an impact that is not always positive.
Research on the mental health of Ukrainians,
particularly since the onset of the full-scale
invasion and ongoing military operations,
indicates a growing number of respondents
reporting their health as unsatisfactory.
Psychologists and psychotherapists are the
most trusted professionals when it comes to
mental health concerns, making the role of the
psychologist especially relevant today. Since
communication is a core element of a
psychologist’s professional activity — across
areas such as psychodiagnostics, corrective
and restorative work, developmental support,
counseling, psychoeducation, and
organizational tasks — the development of a
professional communication culture among
future  psychologists is  increasingly
important. Both international and national
regulatory documents (such as the APA
Ethical Principles of Psychologists and Code
of Conduct, the Code of Ethics of the
Ukrainian Union of Psychotherapists, and the
Law of Ukraine “On the Mental Health Care

importance of regulating communicative
interaction between mental health
professionals and clients in order to ensure
psychological well-being, support
development, and safeguard human rights.
Recent research and publications
analysis. The theoretical and methodological
foundations for studying communication
culture have been explored in the works of
L. Rudenko, V. Malakhov, L. Orban-Lembryk,
T. Chmut, and others. These researchers view
the concept as a system of norms, values,
knowledge, attitudes, and practical skills that

guide human interaction, ensuring its
effectiveness, humanistic orientation, and
alignment with social expectations. The

formation of professional communication
culture has been addressed in the studies of
O. Berestenko, V. Liventsova, V. Kochina,
R. Kolmes, and other scholars. Researchers
define professional communication culture as
a systemic construct encompassing cognitive,
emotional-value, speech, behavioral, and

ethical components. In English-language
academic discourse, professional
communication culture is most often
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examined in the context of intercultural
communication. Despite a considerable body
of research on professional communication
culture across various fields, its development
among  psychology  students  remains
insufficiently explored.

Paper objective. The purpose of the
article is to conduct a comprehensive analysis
of scientific approaches to understanding the
essence of the concepts of ‘“‘communication
culture”,  “professional  communication
culture”, and “professional communication
culture of a psychologist”; to determine the
level of theoretical and practical development
of the issue of forming a professional
communication culture among psychology
students in the course of their professional
training; and to identify the perceptions and
evaluations of this phenomenon by future
specialists based on the results of a pilot
empirical study.

Paper main body. The nature of a
psychologist’s  work involves  constant
interaction with clients or groups, making
communication skills, communicative and
speech competence, and a culture of
professional communication some of the most
essential components of a psychologist’s
professionalism.

Synthesizing various scientific
approaches to the concept of “communication
culture”, it can be defined as a system of
norms, principles, knowledge, and skills that
govern interpersonal interaction and are
shaped within a specific socio-cultural
context. Communication culture is grounded
in humanistic values and integrates ethical,
psychological, and linguistic components,
fostering understanding, mutual respect, and
effective dialogue.

Analysis of the concept of
“professional ~ communication  culture”
suggests that scholars view it as a structured
system encompassing both personal and
behavioral dimensions. Across different
theoretical perspectives, researchers
highlight the importance of emotional and
value-based, communicative, speech-related,

ethical, reflective, and interactive factors in
the process of professional communication.

Studies on the culture of professional
communication among psychologists indicate
that this concept encompasses several key
elements:  knowledge of professional
communication, the ability to construct
professional discourse, communicative and
speech competencies, skills in communication
and interaction, and the therapeutic impact of
the  communicative  process  between
psychologist and client.

The issue of changing conditions in
communication between psychologists, their
clients, and the professional community —
driven by the rapid advancement of digital
technologies and the resulting shifts in the
culture of professional communication — is
addressed as a separate area of inquiry.

As part of the pilot study, a survey was
conducted among students majoring in
Psychology at the National Technical
University “Kharkiv Polytechnic Institute”. The
findings indicate a generally positive self-
perception among these students regarding
their own professional communication culture.
Most respondents expressed confidence in the
development  of  specific ~ components,
particularly ethical communication, reflective
and perceptive culture, and the ability to
maintain effective interaction in an online
format. At the same time, their responses reveal
awareness of certain challenges, especially in
mastering non-verbal communication,
linguistic accuracy, and adapting
communicative behavior to professional
contexts. While students show interest in
developing this aspect of their professional
training, many point to the fragmented and
unsystematic nature of such instruction within
the current educational program, highlighting
the need to revise approaches to cultivating a
culture of professional communication among
future psychologists.

Conclusions of the research. The
analysis of scientific sources has shown that
the professional communication culture
among future psychologists is a complex
construct that encompasses a system of
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knowledge about communicative and ethical
norms and rules, proficiency in verbal and
non-verbal interaction,  well-developed
reflection, emotional sensitivity, and the
ability to establish professionally meaningful
relationships in both face-to-face and online
communication. However, at the theoretical
level, approaches to defining the content and
structure of this phenomenon remain
fragmented and insufficiently articulated,
particularly regarding its specificity within
the context of psychological practice.

The empirical findings revealed a high
level of  self-assessed professional
communication  culture among future
psychologists. At the same time, most
respondents reported acquiring relevant
knowledge not through formal academic
training in higher education institutions, but

ITocTanoBka npodaemu y
3arajbHOMy BHIVISAI Ta i 3B'S30K 13

BOXUIMBAMH HAayKOBUMHU YH MPAKTUIHUMHU
3apmanHsmu. CydacHuWid CBIT 13 HOro
BUKIIMKAMH Ta KaTakJIi3MaMH CIIpaBJIsI€e

BEJIMYE3HUHM BIUIMB Ha OCOOHMCTICTH, 1 ILeH
BIUIMB HE 3aBXIU HOCUTh TMO3UTUBHUN
xapaktep. [IpoTsarom TpbOX OCTaHHIX POKIB
(2022-2024) B  VkpaiHi B  paMmKax
BceeykpaiHCpkoi  mporpamMu  MEHTAJIBHOTO
3710pOB’sl, sika OyJia 3amo4aTKoBaHa MEPIIO0
nexi nani OneHoro 3eeHCHKOT0 3a MATPUMKH
npoekty  USAID  “Po3bynoBa  criiikoi
CUCTEMH rPOMaJICEKOTO 310pOB’sT”,
komnaniero Gradus Research mpoBomumiocs
JOCTIPKeHHS MIOJI0 TICUXIYHOTO 370POB’S Ta

CTaBJICHHS rpomMazisiy Ykpainu o
IICUXOJIOTIYHOI  JOIIOMOTH. PesynpraTtu
IOCIHIKEHHS  CBig4aTh, 10  BIJCOTOK

PECTIOH/ICHTIB, SIKI BHU3HAYAIOTh CBIl CTaH
3JIOPOB’S SIK HE3aIOBLTBHHMIMA, 3pocTace (39 %y
2022 pomi mo 13 % y 2024 pomi); 77 %
ONMTAHUX YKpaiHLIB MEepPEeKUBAIU CTpec abo
CHIIbHY 3HEpBOBaHICTh. Pa3zom 3 TuMm, y
NUTAHHSAX BJIACHOTO MEHTAJIBHOTO 37I0POB’S
PECTIOHJEHTH HailO11b1Ie JIOBIPSIIOTH
MICHXOJIOTOBI Ta TicuxoTeparneBToBi (24 %)
[21]. Bce me crBepmkye Hac y AyMIl, IO
HaOMIKYMMU  JECATWITTAMU  Tpodecis
nicuxoJjiora Oy/ie HalizarpeOyBaHimioro [8].

via informal and non-formal educational
experiences. This points to the lack of a
coherent, methodologically grounded system
for cultivating a culture of professional
communication within formal education.
Consequently, there is reason to believe that
students' self-assessments may be inflated.
This underscores the need for further research
focused on: developing standardized tools to
assess the  level of  professional
communication culture among future
psychologists (e.g., tests, questionnaires, case
studies, situational modeling); designing a
systematic model for preparing future
psychologists for professional interaction
through the development of professional
communication culture; and integrating this
model into higher education curricula.

Y 383Ky 3 1UM  OCOOJIMBOI
aKTyaJbHOCTI HaOyBa€ THTAaHHS  SKICHOI
MiTOTOBKA ~ MaHOyTHIX  TICUXOJIOTIB 13
ypaxyBaHHSIM Cy4YacHHX YMOB OCBITHBOTO
nporecy  (3MimaHuii @00  TUCTAHITIMHUI
dopmar) Ta 3amuTIB CYCHUTLCTBA (HAJaHHS
TMICUXOJIOTIYHOI ~ JIOMIOMOTH,  TypOOTa  Ipo
MEHTaJIbHE 370pOB’s, MPOCBITHUIIbKA isTh-
HICTh, poOOTa 3 TPABMOIO, JKUBE CIILIKYBaHHS
BIY-Ha-BiY Ta OHJIAH-KOHCYJITYBAHHS).

OCK1UIbKH CIUIKYBaHHS € HEBIJ] €EMHOIO
CKJIaJIOBOIO rpodeciitHoi JUSUTBHOCTI
ncuxonora B ycix 1l HampsAsMax ——
TICUXO/IIaTHOCTUYHOMY,  KOPEKIIIIHO-BITHOB-
JFOBATGHOMY, PO3BHUBAJIBHOMY, KOHCYJbTa-
TUBHOMY, IICUXOEIYyKalllliHOMYy, OpraHi3arii-
HOMY, — (DOpMYBaHHSI Ta PO3BUTOK KYJIBTYPH
npodeciiiHoro  CHiIKyBaHHS — MaiOyTHbOTO
TNICUXO0JIora Ha0yBa€e OCOOJIMBOI AKTyalbHOCTI.
MixHapoqHi Ta HallOHaJbHI HOPMAaTUBHI
nokymenTy, 3okpema APA Ethical Principles of
Psychologists and Code of Conduct (octanus
penakiis 2017 poky) Ta ETuunuii komekc
Vkpaincekoi Criniku [euxorepanestis (Y CIT)
(octanns penakxuis 2012 poky), 3aKpilUTIOIOTH
(dyHIamMeHTanbHI  3acaid  B3a€EMOIIOBATIH,
npodeciiiHol KOMIETEHTHOCTI, BiAMOBIIAIb-
HOCTI, IO TIPOSIBISIOTBCS 4Yepe3 HOPMHU
KOH(11eHIIIHOCTI, JOTPUMaHHS MEX
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npodeciitHol B3aeMojii, MoBary A0 TiAHOCTI
ocobucrocti Tomo. Ili erwuHi npUHIMIH
peati3yloThCsl caMe€ B KOHTEKCTI CITUTIKYBaHHS
— sK 13 KJIIEHTaMH, TaK 1 3 MpeJACcTaBHUKAMHU
npodeciitHol CHUILHOTH. Hemonaao
npuiiHaThii 3akoH Ykpainu “IIpo cucremy
OXOpPOHH TICHXIYHOTO 3JI0pOB’s B YKpaiHi”
(2025) Takok mepenbavae  peryJIOBaHHS
KOMYHIKaTUBHOI B3aeMojii MiX ¢axiBueM i3
MICUXOJIOTIYHOT JTOTIOMOTH Ta KJIIEHTOM 3a1Is
3a0e3MeueHHs]  MICUXIYHOrO  OJarormoirydys,
MATPUMKH PO3BUTKY Ta 3aXUCTY MPAaB JIFOJUHU.
AHAJI3 oOCTAaHHIX JOCTIIKEeHL Ta
nyOJaikamiii, y  AKMX  3al0YaTKOBaHO
PO3B’sI3aHH 1Ti€T MPOOJIEMH 1 Ha SIKi CITUPAETHCS
aBTop. [lutaHHA KyJIbTYpU  CIHIJIKYBaHHS
NPUBEPTAE 3HAYHY YBary JOCTIIHUKIB y MEXKax
IICUXOJIOTi1, COLI0JIONiT, ETUKH Ta IIEAaroriku. Y
CYy4acHOMY HayKOBOMY JIUCKYpCl KyJbTypa
CIUTIKYBaHHS PO3IIISAAETHCS K OaraToBUMIpHE
SIBUIIIE, 110 TIO€THY€ KOMYHIKaTHBH1, MOPAJIbHI,
MOBJICHHEBI Ta COIIIOKYJIBTYpPHI KOMIIOHEHTH.
TeopermuHi Ta  METONOJOTIYHI  3acaau
JIOCITiPKESHHS KYJIbTYpH CIIUTKyBaHHS
BUCBITJICHI y po0OOTax TaKWX aBTOPIB, SIK
JI. Pynenko, B. Manaxos, JI. Op6an-JlemOpuk,
T.UmyT Tomo [23; 18; 19; 26]. V mpamsx
HaYKOBIIIB KYJIbTypa CIUIKYBaHHS TPAKTY€EThCS
SK CHCTEMa HOpM, I[IHHOCTCH, 3HaHb,
YCTAaHOBOK 1 TMPaKTHYHUX HABUYOK, SIKi
PEryJIIOI0Th  B3a€EMOJIII0O MDK JIFOABMU  Ta
3a0e31edytoTh ii €(peKTUBHICTh, TYMAHICTUYHY
COPSIMOBAHICTh 1 BIIMOBIAHICTH COIIAJIBHUM
OYIKYBaHHSM; JaHE TOHSATTS BHUBYAETHCA 3
MO3MI HOPMATHBHOI ~OpraHizamii KoMy-
HIKAaIlll, ETHMYHOTO HAOBHEHHST Mi’KOCOOHCTIC-
HUX CTOCYHKIB, KYJIbTYpPH MOBJICHHS, TICHXOJIO-
riyHoi B3aeMoli Ta KYyJbTYPHO-ICTOPUYHOT
00yMOBIIEHOCTI (JOPM CIIIIKYBaHHS.
dopmyBaHHS KyJIbTYPH
npodeciiHOro CHUIKYBaHHS PO3TJISIIA€THCS B
nocrimxerasax O. bepecrenko, B. JliBeH110BOi,
B. Koumnoi [11; 17; 16] Tomio, siki 3po0wim
CYTT€BUN BHECOK Y TCOPETHYHE OCMUCIICHHS
nporo (enomeny. KympTypa mpodeciiinoro
CIUIKYBaHHS BU3HAYAETHCS JOCIITHHUIISIMH 5K
CUCTEMHE  yTBOPEHHS, M0  OXOILIIOE
KOTHITMBHHMM, €MOLIMHO-I[IHHICHHIA, MOBJICH-
HEBHH, IMOBEIIHKOBUI Ta €THMYHUN aclekTu. B

CTPYKTYpi KyJIbTypH npodeciitHoro
CHUIKYBaHHS aBTOPH BUIUIAIOTH SIK BHYTPIIIHI
0CcOOHUCTICHI KOMIIOHEHTH (wiHHOCTI,

YCTaHOBKH, pPEQIIEKCHBHI MEXaHI3MH), TaK 1
30BHIIIIHI  OMEpaIifHO-Ai€BI TPOsiBH  (CTHII
B3a€MO/I11, MOBHI 3ac00U, POPMH KOMYHIKAIIIT).
3aeXHO Bl MiIXOAY, aKIIEHTH 3MIIIYFOThCS Ha
KyJbTypy MOBJICHHS, KYJIBTYpY IIOYYTTiB,
KOMYHIKaTUBHY  KOMIICTEHTHICTb, CYO €KT-
Cy0’e€KTHY B3a€MO/Iit0, TPOGECIHHUN €THUKET 1
TaKT ToOmO. BojHOYac B aHIJIOMOBHOMY

aKaJeMivHOMY pocTopi KyJbTypa
npodeciiHoro  CHiIKyBaHHS — 37€0UIBIIOTO
PO3IJISIAETECS B KOHTEKCTI MDKKYJIBTYPHOI

komyHikarfii [3; Ommnoka! MCTOYHHK CCHLIIKH
He HaiieH.; 9].

Y HaykoBil JiTepaTypi NHTaHHS
KyIbTypr  Npo(eciifHOro  CHUIKYBaHHS
JNOCTIKYETbCS B PI3HUX  NpodeciitHux

cpepax. Tax, B.3aiineBa ta H. Spemuyk
pPO3MISAIOTE  KYyJbTypy  mpodeciiiHoro
CHUIKYBaHHS SIK BOXJIMBY MPOQECIiHY SKICTH
cTyneHTa-dironora [15]; A. TlTymka
BU3HAUa€ 0COOIMBOCTI KyJIbTYpH
npodeciiftHoro CIUJIKYBaHHS (axiBus-
¢inonora y MiXKKyJIbTypHOMY IIpocTopi [22];
B. JliBeHnjoBa JOCHiKy€e 1€ TOHATTA Yy
npodeciinii JUSTIBHOCTI MEHEKEPA
HeBUpoOHU4Ooi cepu [17]; A. buuoxk — y
MalOyTHIX (haxiBIiB MIKHAPOIHOTO Oi3HECY 1
merepkMenty [12]; 1. Torons — y daxiBIiiB

i3 mapkerunry [13]; JI. I'puboBa — 'y
daxiBiie cdepu obOcimyroByBanus [14];
B.Kounna — 'y Maii0yTHiX (axiBLiB

3ami3HYHOI Tamy3i [16]; A. brnaromoirydna ta
iH. — B iH;yctpii roctuHHOCTI [1],
H. MopnoBiuesa Ta iH. BU3HA4alOTh KYJIbTYpY
CHUIKYBaHHS K KJIIOUOBY MHpodeciiiHy
HaBUYKy (axiBIiB B ranysi memaroriku [5];
J. Teroi anamizye mnpoOiemMy KyJIbTypH
CIIIJIKYBaHHS MEIMYHOI CECTPH 3 IMAIIEHTOM,
B TOMY YHCIl B yMOBaX MIKKYJIbTYPHOL
komyHikarii [10].

Boanowac mocimimkeHb, MPUCBIYCHUX
KyJBTYypi npodeciitHoro CIUIKYBaHHS
TICHXOJIOTa, ICHY€e Hebarato, M0 BHIAETHCS
JIOCUTh TapaJOKCaJIbHUM, BpPaxOBYIOUM, IO
CIJIKYBaHHS € CUCTEMOYTBOPIOIOYMM YMHHH-
KOM y CTPYKTYpi IpoeciitHOT KOMITIETEHTHOCTI
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ncuxonora. JIocmigHUKK TepeBakHO PO3IIs-
JAIOTh MPOOJIEMy KOMYHIKAIli IcHUXonora 3
KIIIEHTOM B IIJIOMYy, HOro KOMYHIKaTHBHY
KOMIICTEHTHICTh, ~ KOMYHIKaTHBHI ~ YMiHHS,
KYJIbTYpPY MOBJIEHHEBOTO CILIKYBAaHHS TOILO
(HanpuKIaa,  JAWCEpTaIliiHe  JAOCIHIHKCHHS
T. Xanerpkoi [25]).

HaykoBa pobGora T.SMuyk Ta
M. Bapuiii, npucBsdeHa 0Oe3mOCepeaHbO
KYJIbTYypi npodeciiinoro CIIJIKYBaHHS
NCUXoJoriB [27], NIEeMOHCTpYE PO3MHUTICTb
JAHOTO TIOHSATTSA, BIJACYTHICTh YCTaJCHHUX
MOTJISI/IIB HA CYTHICTh, CTPYKTYPY Ta IIISXU
dbopMyBaHHS ~ KyInbTypu  mpodeciiiHoro
CHIJIKYBaHHS IICUXOJIOTIB.

BuninienHst He BHpilleHUX PpaHilie
YaCcTUH 3arajbHoOi Mpo0JieMH, KOTPUM
NPUCBAYY€EThCS JaHa craTTs. [lompu 3Ha4YHYy
KUTBKICTh HAYKOBHUX JOCIIDKEHb, IPUCBIICHIX
KyJIBTYpi IPOQECIHHOTO CITIIKYBAaHHS B PI3HUX
ramys3sx, npobrnema i (opMmyBaHHS came y
3mo0yBaviB  criemianbHocTi  “Tlcuxomoris™
3IMIIAETBCA  HEJOCTaTHBO PO3KPUTOI0. Y
OUTBIIOCTI HAYKOBHUX Ipallb aKICHTH 3MIIICHO
Ha 3araibHi TIMTAaHHS MDKOCOOHCTICHOTO
CIIKyBaHHS (paxiBIg-TIcCHXO0Jora, (OpMyBaH-
H1 W pO3BUTOK HOro KOMYHIKaTMBHOI
KOMIIETEHTHOCTi, ~MOBJICHHEBOi  KYJBTYPH,
eTuku  mpodeciiiHoi  B3aemomii  TOILIO.
HaTtomicTh KOMIUIEKCHOTO MIIXOIY /10 aHAJI3y
KyJIbTYpU npocgeciiHoro CIIJIKYBaHHS
TICUXOJIOTa SIK 1HTErpaTUBHOTO MpodeciitHoro
¢deHomeHa, 1m0 (opMyeTbCS  BIIPOJIOBXK
3000yTTSI OCBITH, Y CY4YaCHOMY HayKOBOMY
IPOCTOPI Mailke He CIIOCTePIraeThesl.

BincyTHicTh  cTanoi  TepMiHOJIOrII,
y3rO/KEHUX  MIAXOJIB /0  BU3HAUYEHHS
CYTHOCTI Ta CTPYKTYpHU KYJIBTYpH
npodeciiHOro  CHiUIKyBaHHS  TICUXOJOTra,

YITKMX KPHUTEPiiB OLIHIOBaHHS 11 pIiBHA M
MeXaHi3MiB (pOpMyBaHHs Y IPOLECi HAaBUAHHS
y 3aKJ1a/1i BUIOi OCBITH YCKJIa/IHIOE€ CUCTEMHE
BUBYCHHS I[bOr0 ()EHOMEHAa Ta MpaKTHYHE

BIIPOBAJKEHHS BIITOBITHAX OCBITHIX
pillIeHb. HenocratHno IOCIIIKEHUMU
3QIUIIAIOTBCS ~ MUTAaHHS  BHYTPIIIHHOTO
CTaBJICHHA  3/100yBa4yiB /0  KYJbTypH

npodeciifiHOro CHikyBaHHsS SK 10 (haxoBoi
IIHHOCTI, PIBHA iXHBOI OOI3HAHOCTI IIOJO

ocobiuBocTelt mpodeciitHoi  B3aemonii B
TICUXOJIOTTYHIM MPaKTHUII Ta HOPM
npodeciitHOT ETHKH.

Tox, ICHYIOTb OTPEOH B: CHCTEMHOMY
aHami31 HAYKOBUX MMAXOMIB JO IOHSTTS
“kynpTypa  Tpo(eciifHOro  CHiJIKYBaHHS
TICUXoJsora’”; KOHKpeTu3alii ii 3MICTOBHOTO
HAIOBHEHHS B KOHTEKCTI (PaxoBoOi MiArOTOBKH

Ta 3 YypaxyBaHHS CYYacHHX BHUKIJIHKIB,
30KpeMa, IMEepexojy CIIJIKYBaHHS B OHJIAMH-
CEPEIOBHIIIC; EMITIPUIHOMY BHUBUYCHHI

ySIBJICHb MaMOYTHIX IICHUXOJIOTIB PO 3MICT 1
3HAUYYIIICTh ILOTO (EHOMEHAa B MEXKax ix
Maii0yTHBOT podeciitHOI AISITBHOCTI.
DopMyIIOBAHHA mijen cTarTi
(mocraHoBKa 3aBnaHHs). Meroro crarTi €
3IIMCHEHHSI KOMIUIEKCHOTO aHali3y HAyKOBHX
MiAXOMIB JIO PO3YMIHHS CYTHOCTI TIIOHSTH

“KynbTypa CIUIKyBaHHS “KyJIbTypa
npodeciiiHoro  cminKyBaHHA ,  “KyJbTypa
npodeCifHOTO  CIIJIKYBaHHS — IICUXOJIora”,
BU3HAUCHHS PiBHS TEOPETUYHOI Ta TPAKTHYHOT
po3pobnenocti  mpoOiemu  GOpMyBaHHS
KyJbTYpH podeciitHoro CIUTKYBaHHSI
3mo0yBauiB crerianbHocTi “Ilcuxomoris™ B
mporieci  GaxoBoi MIATOTOBKH, a TaKOX

BUSIBJICHHS OCOOJIMBOCTEH CHPUMHATTS i
OLIIHIOBAHHS LBOr0 (eHOMEHa MalOyTHIMU
¢daxiBusgMu Ha OCHOBI pe3yJbTaTiB
MIOTa)KHOTO EMITIPUYHOTO JOCHIJKEHHS.

Bukaag  ocHoBHOro  marepiany
AOCTIKeHHs] 3 TIOBHUM OOIPYHTYBaHHSIM
OTpUMaHUX HayKOBHUX pe3yNbTaTiB.
Cneuugika pobGOTH MCHUXOJOra IMOJIATAE Y
MOCTIiHIN B3a€EMO/IT 3 KIIIEHTOM a0 TPyTol0,
TOX BMIHHS Ta HaBHYKH CILUIKYBaHHS,
KOMYHIKaTHBHA Ta MOBJICHHEBA
KOMIIETEHTHICTh, KYJbTypa HpoQeciiiHOro
CHUIKYBaHHS € OJHUMM 3 HaWBaXIUBIIINX
€JIEMEHTIB TTpodecioHai3My TICUX0JI0Ta.

Sx 3a3Havaerbcs 'y “Ennmxionenii
KOMyHiKalii Ta iHdopmalii’, BIIHOCUHH MIX
KyJIbTYpOIO Ta CHUIKYBaHHSIM € CKJIQJIHUMH Ta
B32a€EMOIOB’SI3aHUMH: KYJIbTypa CTBOPIOETHCS
yepe3 KOMYHIKAIliio, TOOTO CHUIKYBaHHS €
3aco000M B3aEMOJii, 3a JOIOMOIOI SIKOI'O
CTBOPIOIOTHCSI 1 TIOMIMPIOIOTBCS  KYJBTYpPHI
XapaKTEPUCTHKH Ta BIOYBAETHCS OOMIH HUMH.

CrinkyBaHHs (opMye KyIbTypy, a KyJbTypa
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dopmye crinkyBanHs. KynbTypa cTBOprO€ThCS,
bopMye€eThCsl, TIepeIacThCs 1 BUBYAETHCS Uepe3
KOMyHIKamito. | HaBmaku, KOMyHIKaIliiHi
NPaKTUKK 3HAYHOI MIpPOI0  CTBOPIOIOTHCH,
(bOpMYIOTBCS 1 TIEPEAAIOTCA KYJIBTYpOro [2].

[TonsATTs “KyaBTYypa CHUIKYBaHHS €
MIUPOKUM (UTOCOPCHKUM TOHATTAM, SIKE, 5K
3azHayae H. XamiToB, “OKpecitoe HOpMH i
MPUHIIMIIY IPOTYKTUBHOTO CIUIKYBaHHS Ta 1X
peam3zamniro 'y OyTTi 0COOMCTOCTI Ta
cycninbeTBa”. KynbTypa CijIKyBaHHS B yCiX
chepax  BIAPIBHAETBCA  “‘CBITOTJISAIHOIO
TOJICPAHTHICTIO, 1[0 “‘O3HAYa€ 37aTHICTH 10
HEYTMEepEeHPKEHOr0 CIPUNHATTS IIHHOCTEH Ta
apXeTHUMIB 1HIIOI KYJIbTYpH [8i03HaAYUMO, WO
iHwoi ocobucmocmi makodxe — B.I1., H.C],
CIpPSMOBAHICTh Ha JiaJior Ta B3AEMHY
aKTyajizamiro” Ta morpedye MCUXOIOTIYHHX
3HaHb [24, €.315].

JleranbHUH ~ aHaANi3  TEOPETUYHUX
MAXO1B bi (o) IIOHSTTA “KyJbTypH
CHiNKyBaHHS TOJa€ B CBOiii MoHOTpadii
JI. Pynenko.  ABTOpka  3a3Hayae, 11O
“KyJIbTYpY CIIJIKYBaHHS BU3HAYa€ CBiIOME i
PO3YMHE CTaBJICHHS J0 BHUKOPHUCTaHHS BCiX
Horo ctopiH, (yHKIIH Ta BUIIB Y €IHOCTI”.
Ha nymky pocmigaumi, “cyma  HaOyTHX
JIOJWHOK  3HAaHb, BMIHb 1  HAaBUYOK
CHUIKYBAaTHCS, $IKI CTBOpPEHI, NPUNHATI Ta
peai3yroThCsl B KOHKPETHOMY CyCIUIBCTBI Ha
JTAHOMY €TaIli HOro pOo3BUTKY BHPAXKAETHCS B
KyJbTYpi criikyBanHs” [23, ¢.32].

Pynenxo JI. Haromnomrye, mo KyJibTypa
CHUIKYBaHHS  (OPMYETbCSI HAa  OCHOBI
TYMaHICTUYHUX LIHHOCTEH 13 ypaxyBaHHIM
OCOOMCTICHUX Ta COLIaJIbHUX OCOOIMBOCTEN
CHIBPO3MOBHMKIB; mependavae  34aTHICTb
PO3YMITH 1HIIY JIFOJUHY, CIIBIIEPEKUBATH iU,
OpaTtu BiJMOBINATBHICT 3a BJIACHI CJOBa U
oii. Y peaJbHOMY CHUIKYBaHHI  BOHa
MPOSIBIISIETHCS Yepe3 YBaXHICTb, UYHHICTb,
TaKTOBHICTh, 30CEPEHKEHICTh Ha TTO3UTUBHUX
MOMEHTax. ToOX, $K 3a3Hadyae aBTOPKa,
BIIMOBIIHO 710 TYMAaHICTHYHOTO TIAXOMY
“KynbTypa CHUIKYBaHHS TJIIYMAuUTbCAd SIK

CUCTEeMa HOpPM, NPHUHLMUIIB 1 MpaBUII
CHUIKYBaHHS, a TaKoX TEXHOJNOril ix
BUKOHAHHS, BUPOOIIEHI JOJCBKUM

CYCIUTLCTBOM 13 METOI ONTHUMI3amii W

€(EeKTUBHOCTI KOMYHIKATUBHOI B3aeMOZii”
[23, ¢.33]. ABTOpKa BBakae€, IO KYJbTypa
CHUIKYBaHHS BKJIIOYa€ B cebde KYJIbTypy
MOBJIGHHA, 1 caMa CTa€ KOMIIOHEHTOM
0COOHMCTICHOT KYJbTYPH, MIPUIOMY
“OCOOMCTICHUM 3MICT KyJIbTYPH CITUIKYBaHHS
3a0€31evYy€eThCsl OCBIUCHICTIO W JIyXOBHUM
0araTcTBOM  OCOOHMCTOCTi,  PO3BHHEHUM
MUCJICHHSIM, 3JaTHUM YCBIJOMJIIOBATH SIBUIIIA
00’€KTHBHOTO CBITY, Ma€ MillHE C€THYHE U
€MOLIITHO-ECTETUYHE MITPYHTS TUTS
3aCTOCYBaHHS aJIeKBaTHUX croco6iB
CHUIKYBaHHS, CIPUsA€ BUHUKHEHHIO B3a€MHOL
JOBIpU Cy0’€KTIB CIIUIKYBaHHS Ta IXHbOMY
B3aemo30araucuno” [23, ¢.38].

Maitaxos B. HAroJIOIIYy€, 1o
KyJIbTypa JIIOJICTBA B IJIOMY MOXeE OyTH
pPO3MIISIHYTa K  “KyJbTypa CIIUIKYBaHHS,
OCKUIBKM 32 CaMOI0 CBO€I0  CYTHICTIO
KyJIbTypa € iHTepcy0’ ekTuBHOW0” . BogHouac,
MOHATTSA “KyJabTypa CTUIKYBaHHS
PO3TIIAIAETHCS 1 B OUTBIN By3bKOMY 3HAYEHHI.
B mpoMy BHIIagky BiH 3a3Havae, 0 “mijg

KYJbTYPOIO CHIKYBaHHS PO3YMIIOTh
nepeayciM HasBHI B CYCHUIBCTBI 1 B
JIOJCBKOMY  JKUTTI  (QOpMH  TUIEKaHHS

CIIJIKYBaHHS K Takoro, (opMu HOro
CTPYKTYpyBaHHS ¥  IIHHICHO-CMHCJIOBOI
oprasizamii, a TakKoX IXHIO peani3alio
0e3nocepesHI0 B CTOCYHKax MIX JIFOJbMHU™
[18, c.178]. Manaxos B., sk ¢axiBeup B
rajxy3l  €TUKH,  pO3IJISiAaE  KYJIbTYpy
CIIJTKYBaHHS B  KOHTEKCTI  MOpaJIbHHUX
BimHocuH [18, ¢.53]. Binm wHarosorye, mo
“Haa3BUYANHO BaKJINBUM €JIEMEHTOM
KyJIbTYpH CHUIKYBaHHA <...> € €THKa
CTOCYHKIB MIX 1HAMBIIaMH, CYCIIJIbCTBOM 1
JIOKAJILHUMU CHIJILHOTAMHU, SIK1 e
CYCIIBCTBO cKiamaroTs” [18, ¢.179].
Op6an-Jlem6puxk JI. JIeTaIbHO
JOCTIIKYE COLIIOKYJIbTYpHI aCTeKTH
crinKkyBaHHs. HaykoBuIlg BU3SHAYa€ KyJIbTyPY
CHUIKYBaHHS K ‘“‘CyKyNHICTb TEOPETHUHUX
3HaHb Ta TMPAKTUYHUX BMIHb 1 HABUYOK
B3a€EMO/11, ETUKO-IICUXOJIOTTYHHX IT0JIOKEHD,
MPUHIMIIB 1 HOPM, IO MAalOTh 3arajbHUN
XapakTep Yy KOHKPETHOMY CyCHIbCTBi”
[19,c.407]. Ha 1 nymKy, KyJabTypa
CHUIKYBaHHS Ma€ ICTOPUYHHI Xapakrep,
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3MIHIOIOUHMCh 13 4acOM, BOJHOYAC KYJbTypa
CIIIJIKYBaHHS MICTUTb CTaJIl €JIEMEHTH, TaKi SK
3arajJbHONIIOACHKI IIIHHOCTI Ta KYJBTYPHY
MEHTaJIbHICTh KOHKPETHOT'O Hapoxy
[19, ¢.405]. SIk 3a3nauae JI. OpGan-JIeMOpuK,
KyJIbTYpYy CHUIKYBaHHS CKJIQ[alOTh HACTYIIHI
apaMeTpH: CUCTEMa KOMYHIKaTUBHHMX 3HAHb,
KOMYHIKaTHBHA KOMIIETEHTHICTb,
KOMYHIKaTUBHAa YCTaHOBKAa Ha CIIUIKYBaHHS,
BIJIMOBIIHICTh HOPMaM JIITEPaTypHOi MOBH,
eTMYHI HopMHM crnuikyBaHHs. KynbeTypa
CHUIKYBaHHs TICHO IOB’fA3aHa 3 KyJbTYpOIO
MOBJICHHS K “3TATHICTIO IHIUBigA
BUKOPUCTOBYBAaTH OINTUMAJIbHI s
KOHKPETHOI CHUTyallii MOBHI 3acO0H, €THYHI
Hopmu” [19, c. 406].

UmyTt T. Ta iH. MAKPECTIOIOTH TaKy
BOXIIUBY PUCY KYJIbTYPH CIUJIKYBaHHS SIK
HOpMaTUBHICT,. Ha JIyMKy HOCIITHUKIB,
KyJbTYypy CHUIKYBaHHS (OPMYIOTH  TaKi
CKJIaJIOBi: KOMYHIKaTUBHI YCTaHOBKH, €THYHI
HOPMH B3a€MOJIii, 10 NMPUTaMaHHI EBHOMY
CYCITUTBCTRBY, TICUXOJIOTTYHI YUHHUKA
CHIIIKyBaHHS (3aKOHOMIPHOCTI Ta MEXaHi3MH
CHPUHHATTA W PO3yMiHHS MMapTHEPA), BMiHHS
3aCTOCOBYBAaTH 11l 3HAaHHSA Ha MPaKTHUIl Y
KOHKPETHUX CHTYyaIisx [26, c¢. 35-36].

OTxe, KyJIbTypa CHUIKYBaHHS €
JMHAMIYHAM SIBUIIEM, B SIKOMY MTOE€HYIOTHCS
ICTOpYYHAa MIHJIMBICTH 1 CTaji I[IHHICHI
OpPIEHTHPHU. Y3araJlbHIOIOYM pI3HI HAYyKOBI
MIIXO0MM, 11 MOXKHA BU3HAYUTH SIK CHCTEMY
HOpM, NPUHLUIIB, 3HaHb 1 HABUYOK, WIO
pPEeryJIIOIOTh B3a€EMOJII0 MIXK JIIOJBMH Ta
dopMyrOTECSI B~ MeXaX  KOHKPETHOTO
COLIIOKYIBTYpPHOTO cepenoBumia. KynbTypa
CHIIKYBaHHS TPYHTY€ETHCSI HA TYMaHICTUIHHUX
IIHHOCTSIX, MIOE€IHY€E €TUYH1, ICUXOJIOT14HI Ta
MOBJICHHEBI aCIIEKTH, CIIPUSIIOYH PO3YMIHHIO,
B3a€MOINOBa31 i éPeKTUBHOCTI KOMYHIKaIlIi.

JuHamizm Cy4acHOTO JKUTTS,
3pOCTaHHS COMIATbHOT MOOTHHOCTI, IIIBUIKHIMA
PO3BUTOK 1H(OpMAIIIHUX TEXHOJOTiH Ta
3aco00iB KOMYHIKallii 3Ha4YHO PO3LIUPIOIOTH
KUIBKICTh 1 PI3HOMAHITHICTh TpodeciiHuX
KOHTaKTIB B ycix cdepax. Lle mnocriiiHo
HOPOJIKYE CUTYaLlii, KoM (haxiBLEBI MOTPIOHO
ONEpaTHBHO  30PIEHTYBATHUCS, IMPaBHILHO
oOpaTu 3aco0M KOMyHiKallii, BUOYyIyBaTH

mporiec B3aeMOJIiI, migiopaTu CTHJIb
MTOBE/IIHKH, OLIHUTH HaMIpH CITIBPO3MOBHHKA,
piBeHb HOro 3HaHb 1 HABUYOK TOIIO. Tomy B
HAyKOBUH 00ir Oyno BBEACHO TIOHSTTA
“KkynbTypa NmpodeciifHOro CHiIKyBaHHS’, SKE
MU PO3IIISTHYJIN B HaIii po6oTi [8].

bepectenko O. Bu3HA4yae KylabTypy
npodeCiiHOTO CHUIKYBaHHA SK “IIUTICHY
CUCTEMY, sIKa OXOILTIOE 30BHILIHIO KYJIbTYpY,
KyJbTYpPY MOBIIEHHS, KYJbTYpYy IOUYYTTIB,
KyJIbTypy moBeminku, etmke” [11, c.6]; sx
“colialbHO  3HAUYIIMH TMOKAa3HUK PIBHA
3HaHb, 3410HOCTEH, 34aTHICTH Ta BMIHHSA
3MIACHIOBATH CBOi B3AaEMHUHH 3 JIIOJbMH,
CIOpUIIMAaTH, PO3YMITH, 3aCBOIOBATH 3MICT
JQYMOK, TOYYTTiB, HAMaranb pPO3B’SA3yBaHHS
KOHKPETHHUX  3aBJaHb y  mnpodeciitHiii
naisbHOCTI”.  JloCHigHuId —3a3Hayae, Mo
BUCOKHI piBE€Hb KYJIbTYPH CIUIKYBaHHS,
HASBHICTH BIIMTOBITHUX 3HAHB Ta JOTPHUMAHHS
NEBHUX MPaBUJI KOMYHIKaIii € HeoOXiIHOO
YMOBOIO CTaHOBJICHHSI MaiiOyTHHOTO (paxiBIlst
[11, c.17]. Ha aymKy aBTOpPKH, OCHOBHUMH
XapaKTePUCTHKaMH KYJIbTYpU MpodeciiftHoro
CIUJIKYBaHHS € TIO3UTHBHICTh, YCIIIIHICTB,
TBOpYA  CHPSMOBAHICTb,  PE(IEKTHUBHICTS,
Cy0’eKT-Cy0’ €KTHI1 B3a€EMUHH, aKTHUBHA
B3a€EMOJIIS, LIUIECTIPSIMOBAHICTh, MPOIYKTUBHA
CHIBIpals, CHIBTBOPYICTb, €(PEKTUBHICTH,
PE3YJIbTAaTUBHICT, KOMYHIKATUBHICTb, KOMY-
HIKaTUBHA KOMITETEHTHICTh, MPOodecioHami3Mm,
HasIBHICTb 1HAMBIAYAJIbHOTO CTHJIIO CILJIKYBaH-
Hs, ipodeciiini eTuka i Takr [11, c.18].

B anrnomoBHIN JiTepaTypi MOHSTTS

“KynbTypa CHUIKYBaHHS  Ta “KyJbTypa
npoQeCciiHOTO CHUIKYBaHHS®  HaWJacTilie
BUKOPUCTOBYIOThCSI 200 B KOHTEKCTI

MDKKYIBTYpHOT KomyHikarii (Culture and
Communication, Culture in Communication,
Cultural  communication,  Multicultural
communication) [3; Omuoka! HcTouHuK
CCBUIKM He HalijaeH.] abo KyJIbTypu
CHUIKYBaHHS B mpodeciiiHOMy cepeloBuIli,
Ha poboyomy mictii (Communication culture
in your workplace) [9].

Kynbrypa npodeciitHoro CrijKyBaHHS,
HAa  JyMKYy  HAyKOBIIB, €  CKIQJHUM
KOMIUICKCHUM TIOHATTSIM, SIKE Ma€ TIEeBHY
crpykrypy. Tak, O.bepectenko BBakae, 110
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KyJIbTypa npodeciitHoro CHUIKYBaHHS
npeJcTaBiisie OO0 CyMy KOMITOHEHTIB, a caMe
HOEHAHHA KYJIBTYpH THepLemnuii, KyJIbTypu
peduiekcii, KyJIbTypHu KOMYHIKaIlii Ta KyJbTYpH
inrepakiii [11, ¢.23-26].

JlirenmoBa B. B CTpyKTypi KylbTypu
npogeciiHoro CIILIKYBaHHS BUJILISIE
OCOOMCTICHY MIJICTPYKTYpY, A0 SIKOI BXOZISATH
MOTHBAIIHHO-LIIHHICHI HACTaHOBH, MpodeciiHi
OpIEHTUPH, HamNpsSM CIIJIKYBaHHA Ta BHOIp
METO/IIB B3a€MO/IIi, @ TAKOXK IMOBEIIHKOBY (200
orepariiHO-Ii€BY) MICTPYKTYPY, 1110 BKITFOYAE
NEPUENTUBHUMN, KOMYHIKaTUBHHN Ta
IHTEpaKTUBHUN CKJIAJHUKU BIAMOBIIHO 10
3arajibHOI CTPYKTYpH CIIKyBaHHs [17].

Ax 3a3nauyae B. Koumna, cTpykrypa
npodeciiHOTO CIUIKYBaHHS MICTUTh
HACTYyNMHI ~ KOMITIOHEHTH:  IH/JMBIIyaJbHO-
OCOOMCTICHHIA, MOTHBAI{IHHO-BOJILOBHIA,
COIIATLHO-TICUXOJIOTIYHAM, 1HIUBITyaJIbHO-
KOMYHIKaTUBHHIA, MOBHHUH [16].

[IpoBenenuii aHami3 TOHATTA JIa€
HiICTaBU  CTBEP/UKYBATH, MLI0 “KyJbTypa
npodeciifHOro  CHIKYBaHHS  TPAKTYEThCS
HAyKOBLISIMH SIK CTPYKTYpOBaHa CHCTEMa, 11O
OXOIUTIOE  OCOOHCTICHI Ta  IOBEIIHKOBI
acrekTy. B pi3HUX HAyKOBUX MiJX0/1aX aBTOPU
aKIIEHTYIOTh ~ POJIb  €MOIIHHO-IIIHHICHUX,
KOMYHIKATUBHHX, MOBJICHHEBUX, €THYHUX,
pedIIeKCUBHUX, THTEPAKTUBHUX UYWHHHKIB Y
npotieci mpodeciitHoi KOMyHIKaIlii.

3BepHiIMOCS hi () HEYUCIICHHUX
JOCTIJKeHb, Y SKHUX MOHATTS KYyJIbTypHU
npodeciifiHOro CIIKyBaHHS PO3TJISIA€THCA B
KOHTEKCTI npodeciitHoi JISUTBHOCTI
ncuxonora  Ta  (axoBoi  MIATOTOBKH
MalOyTHIX (axiBLiB y 11l cdepi.

Amuyk T. ta Bapuiit M. anani3zyoTh
HOHSTTSA “KyJbTypa npodeciiHoro
CHUIKYBaHHS ncuxosora’, “KynbTypa
MOBJICHHEBOTO CIIJIKYBaHHS Icuxosora”, a
TaKO’)X  KOMYHIKaTHBHY  KOMIIETEHTHICTh
ncuxojiora y mnpodeciiHOMy CIHUIKYBaHHI.
ABTOpKM  JTaIOTh ~ HACTYITHE  BHM3HAUCHHS
MTOHATTS “KyJITypH npodeciitHoro
COUIKYBaHHS . “Il€  COIIaJbHO 3HAYYIIUI
MOKAa3HUK PIBHA 3HAHb, 3MI0HOCTEH, 31aTHICTD

Ta BMIHHS 3/IHCHIOBaTH CBOI B3a€EMHHHU 3
JFO/IEMU, CIIPUMMATH, PO3YMITH, 3aCBOIOBATH
3MicT JTyMOK, MOYYTTIB, HaMaraHb
pO3B’s3yBaHHS ~ KOHKPETHHX  3aBIaHb Y
npodeciiiniii  mismpHocTi” [27, €.175]. Sk
BBAKAIOTh JOCIITHHUII, B CTPYKTYpi mpodeciii-
HOTO CHUIKYBaHHS TICHXOJOra HEOOX1JIHO
BUJIUIATH  THOCTUYHWIM, KOHATHBHHH  Ta
eMOLIHNI KOMITIOHEHTH; B CTPYKTYpi KyJIb-
Typu TPOQECciiHOro CHUIKYBaHHS ICHXOJIOTA:
npodeciiiHi  KOMYHIKaTUBHI 3HAHHS, BMIHHS
dopmyroBaTH npodeciiiHi BUCTOBIIOBAHHS Ta
KOMYHIKAaTHBHO-MOBJICHHEBI ~ HAaBUYKH; B
CTPYKTYpi KyJbTYpH MOBJICHHEBOT'O
CITUJIKYBaHHS IICHXO0JIOTa: MPOQeciiiHO BaKINBI
OCOOMCTICHI AIKOCTI ¥ yMiHHS, Takl sIK
caMoaKkTyasi3ailis, eMIaTiiHICTh, IiajoriyHa
CHPSIMOBAHICTh MPOQECiHHOro CHUTKyBaHHS,
BMIHHS  BCTAHOBJIOBAaTH  MiDKOCOOHUCTICHI
KOHTAKTH 3 KiieHtoM [27, ¢.177-178].
Xanenpka T. BHMBYaE I[CUXOJOrIYHI
0COOJTMBOCTI KyJBTypH MOBJICHHEBOTO
CIJIKYBaHHS TPAKTUYHOTO TICHXOJIOTa, SIKi
3a0e3neuyloTh eEeKTUBHICTD Horo mpodeciii-

HOi MisUIbHOCTI, a came: KOMYHIKaTUBHA
JIOLUTBHICTB, CTBOPEHHSI  CIPHUSTIMBOIO
MICUXOJIOTIYHOTO  KJIIMary,  JiaJloTi4HICTh,

eMITIaTIHHICTh, BIANOBIIHICTE HEBEpOATbHUX
peakiiiii BepbaspHUM TOIIIO [25].

ixaBuii miaxiza 10 NUTaHHS KYJIbTYPH
npoeciiHOTO CIITKyBaHHS ICHUXOJOTa MH
3HaxoauMo y poOoti MyHtsny B.-b. Bona
BU3HAYAE, 110 CIUIKYBaHHS €
HaWBaXJIMBIIIUM KPOKOM Yy HaJlaroKeHH1

BIIHOCHH 13 K/IICHTOM. 3a BHU3HAYEHHSIM
aBTOPKH, KyJbTypa npogeciiiHoro
CHUIKyBaHHS IICUXO0JIOTa nependavae

“aKTUBHUU Tpollec mepeadi, OTPUMaHHS Ta
JIeKoayBaHHsl 1H(pOpMallii, 3a JOMOMOIO0
SKOTO TICUXOJIOT — KJIEHT SIK MapTHepU 31
CHUIKYBaHHS B3a€EMOJIIOTH 4Yepe3 OOMiH
MOBHHUMH Ta HEMOBHHMH ITOBIJTOMJICHHIMHU
[7, c.24]. JocnigHuis BAKOPHUCTOBYE MOHSATTSI
“TepareBTUYHOIO CIIJIKYBaHHS ', OCHOBHUMH
KOMITOHEHTaMH SIKOTO € “ICHYBaHHS KaHAILy
3B'SI3KYy MK BIJIPAaBHUKOM 1 OJIep>KyBadem,
KOH(DiIEHITIHICTD, Oe3rmeka  BIJHOCHH,
JTOTpUMaHHS MEX, CaMOPO3KPUTTS,
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JIOCSATHEHHS,  CIIOCTCPEKCHHS,  aKTHBHE
CITyXaHHSI, IPUHAHSATTS, BMIHHS CIIOCTEPIraTH,
JICKOJyBaHHS  TOBIJIOMJICHHS,  3BOPOTHIi

3B'S130K 3 KiIieHTOM” [7, €.26].

OxpeMoro HayKOBOTO OCMHCJICHHS
notpedye Tpanchopmallisi YMOB CITIIKYBaHHS
MICUXO0JIOTa 3 KIIEHTaMH Ta MNpodeciiHOI0
CHUIBHOTOIO B KOHTEKCT1 CTPIMKOTO PO3BUTKY
M (ppOBUX TEXHOJIOTIH; Ha ITI0 TPOOJIEMY BKE
3BepTajacs yBara B HaIIUX TOMEPEIHIX
HaykoBUX  po3pobkax [20]. Bukmukwu
cyuacHocTi, 30kpema nanaemis COVID-19 ta
oBHOMacuITabHa BiiHA B YKpaiHi, CyTTEBO

3MIHIOIOTb XapakTep KOMYHIKaTUBHOI
B3aeMOIi1 (haxiBIIiB-TICUXOJIOTIB, 110
0e3nocepelHbO  BIUIMBAE HA  KYJIbTYpY

iXHBOTO MPOQECIHOTO CHIIKYBaHHS.
3a3HauMMOo, 1110 TeHICHILISI 10 IEPEXOTy
Bi/1 Oe3MmocepeIHbOro YKUBOTO CIUIKYBAHHS 10
KOMYHIKallii 3a J0moMoror iHdopmariitHo-
KOMYHIKallIfHUX TEXHOJOTH € rIo0aIbHIM
sBuiieM. Lle nutanns aktuBHO gocmimkye Kimi
Kommc, sika BUBYa€ BIUIMB COLIAIBHUX MEPEX
Ta  IHTEpHET-KOMYHIKallili Ha  KyJIbTypy
npodeciiHoro cminKyBaHHS mcuxonora. Ha
OyMKY JOCHiIHMLI, Lu(poBa KyJIbTypa Ta
COollialbHI Mefia ICTOTHO TpPaHC(hOPMYIOTh
NICUXOJIOTTYHY TPAKTUKY. 3aTy4eHHsS OHJIAiH-
wiatopM i mpodeciiiHol  B3aeMOI,
KOMYHIKaIlli Ta  MOMyJspu3aiii  MOCIyT
BIJIKpUBA€ HOBI MOXJIMBOCTI, ajieé BOAHOYAC
CYIPOBO/IKY€THCSI HU3KOIO BUKIIHKIB. 30KpeMa,
TPaAUIIiiTHI YSABICHHS PO KOHQ1IEHIIHHICTS,
OpUBATHICTH 1  TpodeciiHy  JUCTaHLI0
noTpeOyroTh MEperisaay, amke udpoBi
TEXHOJIOT1i CTHPalOTh MEXi MK OCOOMCTUM 1
npodeCiitHUM MPOCTOPOM. Y 1IbOMY KOHTEKCTI
eTUYHUIA BHUMIp KyJIbTypu mpodeciiiHoro
CITIJIKYBaHHS TICHXOJIOTa B OHJIAWH-CePEIOBHUIII
Ha0yBae HOBUX 3HaueHb. KpiM Toro, B ymMoBax
3pocTaroyoi  1HQOpMAaIiifHOT  BIIKPUTOCTI
KJTIEHTH JI€MOHCTPYIOTh BHUIIy aBTOHOMHICTB:
aKTUBHO TIyKalOTh TICUXOOCBITHI pPeCypcH,
OepyTh ydacTb Yy Tpymax MiIATPHUMKH,
BUKOPHCTOBYIOTb ~ LU(POBI  1HCTPYMEHTH
CaMOJIONIOMOT M, PO3IIHMPIOIOTH 0013HAHICTh PO
JIOCTYIIHI TIOCITyTH W CaMOCTIMHO OOWpParoTh
¢axiBuiB. Taka TUHaMiKa 3MIHIOE CTPYKTYpPY

TEparieBTUUYHUX B3aEMUH 1 BHMarae BiJ
MICUXOJIOTa TOTOBHOCTI JI0 TApPTHEPCHKOI,
B3a€MO/T1€BOT KOMYHIKaIlii 3 ToiH()OpMOBaHHM i
1 (POBO KOMIICTEHTHUM KITiEHTOM [4].

B pamkax mijgoTa)HOT0O JOCIHIIKEHHS
HaMu  OyJi0  TIPOBEJACHO  aHKETYBaHHS
3m00yBadiB creniaabHOCT “Tlcuxonoris’”, ski
HaBYalOThCs B HallloHampHOMY TEXHIYHOMY
yHiBepcuTeTi “XapKiBCbKUU IMOMITEXHIYHUN
iHCTUTYT”. BChOrOo B ONHWTYBaHHI B3SUIH
yyactb 53 pecnonaeHTtd, 3 Hux 50.9 %
3100yBaviB y4yaTbCsi Ha OCBITHBOMY piBHI
“OakanaBp”, 39,6 % — Ha OCBITHBOMY piBHI
“marictp”, 9,4 % — Ha OCBITHROMY piBHI
“noktop ¢imocodii”’; BIK PECIOHIEHTIB
KOJIUBaBCs B Mexkax Bif 18 no 45+ pokis.

binbmmicte  pecriornenTiB (62,3 %) He
MAaOTh JIOCBIIY MPAKTUYHOI KOHCYJIBTATUBHOL
pob0oTH, BOAHOYAC 3HAYHA KUTBKICTh 37100yBayiB
(37,7%) Bxe 3amyueHa 10 KOHCYJBTYBaHHS.
Cepen THX, XTO Ma€ BiIIOBIIHUIA JTOCBi, 56 %
3a3HAYMIIM, 10 IXHIA 3aradpHHE  CTaxK
KOHCYJIBTATUBHOI JisTbHOCTI CTAHOBHUTH MEHIIIE
OJIHOTO POKY, 28 % — Bin 1 10 3 pokis, 16 % —
MOHA/T 3 POKH.

Ha 3anuTadHsS MO0 BaKJIUBOCTI
KyJIbTypd NpodeciiHOro CHINKYBaHHS IS
nicuxosnora, 84,9 % pecrioHIeHTIB BiAMOBLIH,
o0 BOHa € 0e3yMOBHO HEOOXIIHOO
CkIasoBol0 ¢axoBoi miaroroBku; 15,1 %
BiJI3HAYWIIN 11 3HAUYIIICTh, IPOTE BBAXKAIOTh,
10 € OLIBII NPIOPUTETHI HABUYKH Ta BMIHHSA
g ncuxojora. Bomnouac mume 32,7 %
YY4aCHUKIB  BKazaliM, 10 (QOpMyBaHHS
KyJapTypu  OpodeciifHOro  CHUIKyBaHHSA
BiIOYBAa€ThCS TOBHOIIIHHO Ta CHCTEMHO Y
Mexax HaBuaHHs y 3BO; 63,6 % 3aznaumnnu,
0 1[I ACHEeKTH OIMAaHOBYIOTHCS YaCTKOBO,
3,6 % Bu3HamM, Wm0 B3araal HE MalOTh
BIMOB1AHOI MiATOTOBKH.

[Ioxo hopm HaBUaHHSI, TTOB’I3aHOTO 3
KyJIbTypol0  IpoQeciifHOro  CHiIKyBaHHS
(pECTIOHJIEHTH MaJll MOXIIUBICTb BHOOPY
JNEKITBbKOX OIIii), OUIBIICTh 3700yBadiB
(67,3 %) Bkazanu, 10 37100yBaNIK BiAMOBIAHI
3HaHHA Ta HaBUYKU (parMeHTapHo 1
CaMOCTIHHO, 4Yepe3  JOAAaTKOBl  KypcH,
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TpeHiHrn 1mo3a wmexamu 3BO; 36,4 %
HOBIIOMUIIM IIPO ONAHyBaHHS KyJbTYypH
npodeciifiHOro  CHiNKyBaHHS — MiJ  4ac
HaBYaHHS B YHIBEPCHTETI Yy MeXax TaKHUX
OCBITHIX KOMITOHEHTIB SIK OcHoBu
IICUXOJIOTYHOI JoniomMory, ExciepumenTaibHa
ncuxosoris, IIcuxonoriune KOHCYJIbTYBaHH,
BizyaneHa ~ ncuxoniarHOCTHKa, OcHoBu
oparopcekoro  mumcrenrsa,  [Ipodeciitna
KyJbTypa BUKIaaava, [lemaroriuna putopuka
tomno; 14,5 % Bkazanu, MO BIIIYyBAIOTH Opak
BIAITOBITHUX 3HAHB T4 BMIHb.

MaiibyTHIM  TICHXOJOTaM Oyno
3alpONOHOBAaHO  OIIHUTH  CBiif  piBEeHB
KyJIbTypH MpodeciiiHOro CHiIKYBaHHS B
IOMy Ta 32 OKPEeMHMH KpHUTEpisIMHU
(KynpTypa mepueniii, KyJIbTypa KOMyHIKallii,
KyJbTypa IHTEpaKLil, KyJIbTypa pedieKcii,
€TUYHA KYJIbTypa CIUTKYBaHHS ) 32 IKAJIOO Bij
1 no 5, ne 1 — my»e HU3bKHA, 2 — HU3BKH, 3
— JoctatHil, 4 — BHCOKHH, 5 — myxke
BUCOKMH piBHI. Takox 3700yBadi  Maym
BU3HAYUTH BJIACHY 3/aTHICTb aJalTyBaTH
KOMYHIKaTUBHI 3HAHHS, BMIiHHS T2 HABHYKH, K1
CTaHOBJISTH CYTHICTb KYJBTYpH HpodeciitHoro
CIUIKYBaHHS, JI0 YMOB OHJIaH-B3a€MOIL
(BiIeO3B’SI30K, YaT TOINO).  Y3arajabHEHI
pe3yipTaTty noJaHo Ha PucyHky 1.

Pe3ynbTati onuTyBaHHS 3aCBIIUYIOTH,
mo 3700yBadl  3arajioM  JEMOHCTPYIOTh
HO3UTHUBHE CaMOCTIPUMHATTS piBHSA
c(hOpMOBAHOCTI  OKpPEeMHUX  KOMIIOHEHTIB
KyJIbTypd  TpOQeciiHOro  CIHIJIKYBaHHS.
HaiiBumii TOKa3HUKK CIOCTEPIraloThCsl B
KOHTEKCTI €THYHOI KYJbTYpU CHUIKYBaHHS:
50,9 % pecrnioHICHTIB OMMIHWIN ii Ha JIyXKe
BUCOKOMY piBHi, 111e 36,4 % — Ha BHCOKOMY.
Jlumme 1,8 % yd4acHUKIB BIJ3HAUUIU JIyKe
HU3BbKUI a00 HU3BKHUI PiBEHB, IO CBITYHUTH
mpo 0013HaHICTE 3100yBayiB 1010
MOpPaJIbHO-€TUYHOI ~ CKJIAZIOBOI  KYJIBTYpH
npodeciiHOro  CHUIKyBaHHS  IICUXOJIOra,
PO3YMIHHS Ta JTOTPUMAHHS HUMH ETUYHHUX
HOpPM 1 NOpPHUHLMUIIB (TaKTOBHICTh, IOBara,
KOH(DIIEHIIIHICTD, YHUKHEHHS MAHIITYJISIIIIH )
y mpoiieci KOMyHiKallii.

Kynbrypa peduekcii sk ckianoBa
KyJapTypu  MOpo(decifHOTO  CHUIKyBaHHS

NICHXO0JIOTA TAaKOX OTpHMaja TEePEBaKHO
BHCOKI omiHkd: 38,2 % BHU3HAYUIN CBIH
piBeHb K ayxe Bucokuid, 40 % — BHCOKMIA,
me 18,2 % — nmocraTHiil piBeHb; HHU3BKUI
piBEHB J11arHOCTOBAHO Y 3,6 % PEeClOHICHTIB;
He 3a()iKCOBAaHO MOKA3HHUKIB y>KE HU3BKOTO
piBHs. Takuii pe3yabTaT CBITYUTH IIPO
TOTOBHICTB 1 37JaTHICTH OUTBIIOCTI 3700yBaviB
JI0 aHaji3y, OCMHCICHHS Ta yJOCKOHAJICHHS
BJIACHOI KOMYHIKATUBHOT MTOBEIHKH.

Y chepi KynapTypu nepueniii cBid
PIBEHB 37aTHOCTI CIIOCTEPIiraTH, 3UUTYBaTH Ta
NPaBUJIBHO IHTEPIPETYBaTH EMOLINHUN CTaH
KJTi€eHTa Yepe3 BepOaibHI Ta HEBepOasbHI
curHamm 16,4 % pecrioHIEHTIB CXapaKTepu3y-
BaJIU SIK JyXe BUCOKHUH, 52,7 % — BHUCOKHH,
27,3 % — nocrarniid. Jlumte 3,6 % 3100yBauiB
OIIIHWJIM CBIM pIBEHb MEPIEIIi K HU3bKUH,
Iy’)ke HU3bKHH piBeHb HE 3a(iKCOBaHO, IO
BKa3ye Ha 3araJibHy BIEBHEHICTh 37100yBaviB y

BJIACHI  37]aTHOCTI  3YMTYBaTH  EMOIIiHI
CHUTHAJIM CITIBPO3MOBHHUKA.
3a HACTymHUM [apamMeTpoM —

KynbTypa iHTepakuii — 18,2 % 3100yBauiB
BIJI3HAYWIIM CBil piBEHb SK AYy»KE BUCOKHUH,
49,1 % OIIHIOIOTH HOT0 SIK BUCOKHH, a 25,5 %
SIK JTOCTATHIMN. Haromicts 7,3 %
PECTIOH/ICHTIB YCBIJIOMIIIOIOTh, 1110 iX PiBEHb
KOMYHIKQTUBHOI B3a€MOJIl € HHU3bKUM, a
1,8 % BHU3HAYMIIN HOTO SK Ty’K€ HU3BKHIA, 10
MOX€E CBIIYUTH TPO CYTTEBI TPYAHOLI Yy
BUOYZOBYBaHHI €()eKTUBHOT, pIBHOIIPABHOT Ta
€MOL[IITHO 0e3meuHol B3aeMOIiil 3 KJI1CHTOM.
Cxoxy KapTMHY Oaunmo 1 3a
apaMeTpoM KyJbTypH KOMyHikauii (ycHe
MOBJIEHHA 1 B3aeMopo3yMiHHA). 18,2 %
3100yBayviB BBAXKAIOTh, 110 MAIOTh 3/IaTHICTh
TOYHO, JIOTIYHO Ta YYTJIUBO JO KOHTEKCTY
BHCJIOBIIIOBAaTH  CBOi  JAYMKH TijJ  4ac
npoeciiHOTO CHUIKYBaHHS 3 KIIEHTOM Ha
nyke BuCOKOMY piBHI, 43,6 % — Ha
BUCOKOMY, 25,5% — Ha J0OCTaTHbOMY.
Boanouac, 3HauHa YacTWHA PECIOH/ICHTIB
YCBIIOMJTIOIOTH, IO MAalTh  MpoOJieMH
KOMyHikaTuBHOTO xapakrtepy (10,9% —
MOKa3HUK HU3BKOTO, 1,8 % — MOKa3HHK TyXe
HU3BKOTO PIBHA 32 IAHUM KPUTEPIEM).
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SIK BM OLIIHIOETE CBilf piBEHb KYJIbTYpH MPOoQeciiHoro 47,3

9,1
ey ? o* 32,7

Kynbrypa nepuentii (cipuifHATTS). SIK BU OLIHIOETE CBIilt 16,4
piBEHB 3JaTHOCTI CIOCTEPIraTH, 3UMTYBAaTH Ta IIPABHIBHO 52,7

: O . — 27,3
IHTEPIIPETYBATH EMOLIMHUHN CTAH KIII€HTA, 30KpEMa 4€pe3 36 ’

HeBepOaIbHi cUrHanu (MiMiKy, )KeCTH, IHTOHALLi10)? 0

Kynbrypa xomyHikamii (ycHe MOBJIEHHS 1
B3a€MOPO3YMiHHSI). SIK BH OILIIHIOETE CBOIO 3/IaTHICTH 43,6
TOYHO, JIOTIYHO Ta YyTJIMBO IO KOHTEKCTY BHCJIOBIIOBATH 255
CBOI IyMKH IIiJ{ 4ac npoQeciifiHOro CHijKyBaHHS 3 10,9
KJ1iEHTOM?

Kynbprypa inTepakuii (B3a€MOis y IIPOIIEC] CIIIIKyBaHHS). 18,2
SIK B OILIHIOETE CBOIO 3[JaTHICTh HAJIATO/KYBaTH 49,1

. o 255
edeKTHBHY, PIBHOIIPABHY Ta eMOLIIHO Oe3neuHy 7.3
0

B32EMOJIIIO 3 KIIIEHTOM, MiATPUMYBATH 3BOPOTHUIA 3B'SI30K?

Kynbrypa pediekcii (ycBioMIeHHSs BIaCHOT
KOMYHIKaTHBHOI MOBEJIIHKN). SIK BU OIIHIOETE CBii piBEHB
3JIATHOCTI aHAJI3yBaTH, [IEPEOCMUCIIIOBATH Ta o 18,2
MOKPAIIlyBaTH BIACHY MOBEAIHKY Y mpodeciiiHomy -0 3,6
CIIIKYBaHHI 3 KilieHTaMu?
Etnuna KynpTypa cHijikyBaHHs. SIK BU OLIHIOETE PiBEHb
PO3YMIHHS Ta IOTPUMAaHHS BaMU €TUYHUX HOPM 1 36,4
NPUHIHIIB (TAaKTOBHICTb, T0Bara, KOHQIIeHIIHHICTS, 9,1
YHUKHEHHSI MaHIITyJIAIi#) y Tpoeci KoMyHiKarii 3 I %g
KIlieHTOM? '
SIK BM OLIHIOETE CBOIO 3/1aTHICTh BUKOPUCTOBYBATH 127
BepOasbHi 3200 CHIIKYBaHHS (YiTKICTB, JIOTIYHICTS, '
CTPYKTYPOBAHICTh MOBJICHHS, J0OIp CIIiB, yMiHHS [ 255
(GopMyJIIOBaTH 3aNUTaHHA i KOMEHTApi, BHKOPHCTAHHS 0— 73
TEPMIHOJIOTIi, alanTallisi MOBJICHHS) y poOOTI 3 KitieHTOM?

38,2
40
50,9

54,5

SIk BH OIIHIOETE CBOIO 3/IaTHICTh BUKOPUCTOBYBATH 21,8
HeBepOabHi 3aco0u (IHTOHAIIS, TEMIT MOBJICHHS, MiMiKa, 45,5
JKECTH, 11033, 30POBUI1 KOHTAKT) JJISI IATPUMKH KOHTAKTY 7.3
3 KitieHTOM? 1,8

SIK BU OIIHIOETE CBOIO 3/[aTHICTH BCTAHOBIIOBATH JIOBIPY 455
. ) . : ,
Ta MATPUMKY 3 KJII€HTOM y aucTanuiinomy gopmari iy 18,2
(BiZeo3B 30K, 4at, TOI0)? 0_ 7,3

Hackinbku e()eKTHUBHO BU MOXKETE aJ[anTyBaTH CBOT 47.3
)

KOMYHIKaTHBHI 3HAHHSI, BMIHHS Ta HABHYKH TTiJ] CHICHDIKY — 23,6
OHJIAWH-KOHCYJIBTALII? 0 3,6

30 40 50 60

o
=
o
N
o

554 m3 m2m]l

Puc. 1. Pesynemamu anxemyganus

BigmoBini Ha 3anmUTaHHS ~[OJI0 CTPYKTYpOBAHICTh MOBIEHHS, J00ip CIIiB,
KyJIbTypH BepOanbHOi Ta HeBepOalbHOI yMiHHSA  (opMynoBaTH  3amuTaHHS |
KOMYHIKallli ~ pO3MOAUIMIMCS  HACTYITHUM KOMEHTapi, BHUKOPHUCTAHHS TEpPMiHOJIONI],
yuHOM. BukopucTtanHs BepOalbHUX 3ac0o0iB  ajamTallisi MOBIEHHS) Y poOOTi 3 KIIEHTOM:
CHUIKYBaHHS (4ITKICTB, JIOTIYHICTh, JyXe BUCOKHUU piBeHb — 12,7 %, BUCOKHI
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piBenb — 54,5 %, nocratHiii piBeHh —
25,5%, wHuspkuki piBekb — [,3%
pecnioHieHTiB. BukopuctanHs HeBepOabHUX
3aco0iB (IHTOHAIliS, TEMIT MOBJICHHS, MiMIKa,
JKeCTH, 1033, 30pOBUM KOHTAKT) A
HOIATPUMKH KOHTAaKTy 3 KIIEHTOM: JyXe
BUCOKHIA piBeHb — 21,8 %, BHCOKMII piBEeHb
— 45,5%, nocrarniii piBear — 23,6 %,
HU3BKUKA piBeHb — 7,3 %, OyKe HU3BKHHA
piBenb — 1,8 % 3m00yBauiB. Tox TyT Mu
CIOCTEpIraéEMO  HEJOCTAaTHIO  BIIEBHEHICTb
MalOyTHIX TICHMXOJIOTIB Y BOJIOJIHHI BCIM
apceHaJioM  3aco0iB  CIUIKYBaHHSA Y
BCTaHOBJICHHI KOHTAKTY, PAallOPTY 3 KJII€HTOM,
mo norpedye MijgecnpsMOBaHOI poOoTH 3
dbopMyBaHHS 1 pO3BUTKY JJAHUX KOMIIOHCHTIB
KylIbTypu  NpO(QeciifHOrO  CIUIKYBaHHS
(daxiBIiB JaHOT Tamy3i.

VY muTaHHI BCTAHOBJICHHS JIOBIpH Ta
OIATPAMKH KJTI€HTa TpPH CIUJIKYBaHHI B
muctanmiitaoMmy ¢opmari 29,1 % 3100yBadiB
OLIIHMIMX CBOI BMIHHA fAK Taki, IO
BIJIMOBIAAIOTH Jy’K€ BUCOKOMY piBHIO, 45,5 %
— Bucokomy, 18,2 % — nocrarapomy, 7,3 %
PECTIOH/ICHTIB 3a3HAYMJIM HU3BKUH pIBEHb
BUIMOBITHMX yMiHb, IO €  CBIYCHHIM
YCBIIOMJIEHHSI ~ YCKJIaJHEHb Yy  MOOYyJOBI
e(EeKTUBHOIO KOHTAKTY B OHJIAH-CEpeI0BHUIIIL.

Cx0xHii po3MOALT CHOCTEPIraeThes 1 B
OLIIHIOBaHHI 3/1aTHOCTI aJjanTyBaTH
KOMYHIKAaTHUBHI1 3HaHHS, BMIHHS Ta HaBUYKU
no cnenudiku OHJIAH-B3aeMojli. 30Kpema,
25,5% pecrnoHIEHTIB TMepeKOoHaHi, WIO0
BOJIOAIIOTh TAaKMMH HaBUYKaMHU Ha JyXe
BUCOKOMY piBHI, 47,3 % — Ha BHCOKOMY,
23,6 % — mna pocratHbOMy, 3,6 % — Ha
HU3bKOMY PIBHI.

Y KOHTEKCTI OLIIHIOBAHHS 3arajbHOrO0
piBHS BIAacHOI KyJnbTypu mpodeciiiHoro
CHUIKYBaHHS MaiOyTHi MICUXOJIOTH
BUSIBUJIUCS ICTIIO MEHII ONTUMICTHYHUMH (1,
BpaxOBYIOUHM  BIJMOBIII HA  TOMEpPEIHI
MUTAHHS, Take CAMOOIIHIOBAHHS, Ha HaIly
IYMKY, € Oubin peanictuunum). Jlume 9,1 %
YYaCHMKIB ONUTYBaHHS BiJIHEC/IU CBill piBEHb
70 TyXe BUCOKoro, 47,3 % — 1o BHCOKOTO,
32,7 % — no gocratasoro, 10,9% Bu3Haunn
CBI{ pPiBEHb SIK HU3bKHIA.

Pesynbratu
JMOCTiIPKeHHST  CBiTYaTh

[IUJIOTAXXHOT'O
Ipo  3arajiom

IIO3UTUBHE CaMOYCBiI[OMJ'IeHHH 3,HO6YBaLIaMI/I

CHEIIaTBHOCTI “Ilcuxonorist” BJIACHOT
KyJIbTypd  TpOQEciiHOro  CIIJIKYBaHHS.
BinbImicTh  peCHOHIIEHTIB  JE€MOHCTPYIOTH

BIIEBHEHICTh Y C(HOPMOBAHOCTI OKpEeMHX ii
KOMITIOHEHTIB, 30KpeMa ETHYHOI KYJIbTypH
CIIJIKYBaHHS, KyJIbTypu pediekcii Ta
MePIeTIii, 371aTHOCTI MiTPUMYBaTH
e(eKTHBHY B3a€EMOJII0 B OHJIAHH-(POpMATI.
BomHouac y BIIMOBIAAX MPOCTEKYETHCS
YCBIIOMJICHHSI TICBHHUX TPYIHOIIIB, 30KpeMa y

BOJIOJIIHHI HeBepOaTbHUMU 3acobamMu
CHUIKYBaHHS,  KYyJBTYpPOIO  KOMYHiKalii,
MOBJIEHHEBOIO TOYHICTIO ¥  aJalTalicro
KOMYHIKaTUBHOI TOBEIIHKH 110 (haxoBoro
KOHTEKCTY. 3n00yBaui BUSABIISIOTH
3alliKaBJICHICTh Y PO3BUTKY IIi€i CKIag0BOL
npodeciiHoi  MIArOTOBKHM, MPOTE 3HAa4YHA
yacTHHA 3 HHUX HaroJomrye Ha
(dbparMeHTapHOCTI i HEJO0CTaTHIN
CUCTEMHOCTI BIAIIOBIJHOTO HaBYaHHSI B
MEXaxX OCBITHBOI MPOrpamH, IO TOTpedye
neperisily  MmiIXoaiB 10  (GopMyBaHHS
KylIbTypH  NpO(eciifHOro  CIUIKYBaHHS

MaifOyTHIX IICUXOJIOTIB.

BHCHOBKY 3 JaHOTO JA0CJTiIMKEHHS Ta
MIEPCTIEKTUBH TIOAATBIINX PO3BIIOK Y JAHOMY
HampsMKy.  AHali3  HayKOBUX  JIKepeln
JI03BOJISIE BU3HAUUTH KYJIBTYpY MpodeciitHoro
CMUJIKYBaHHS MaHOyTHIX IICHUXOJIOTIB  SK
IHTErpOBaHE YTBOPEHHS, SKE OXOIUIIOE
CHCTEMY 3HaHb PO KOMYHIKATUBHI Ta €TUYHI1
HOpPMH Ta MpaBUJIa, BOJIOJIHHS BepOalbHUMU
W HeBepOaIbHUMH 3ac00aMu  B3a€EMOIII,
PO3BHHEHY pedUIeKCito, EMOLINHY Yy TIUBICTS,
a TakoX 3JaTHICTb OyayBaru mnpodeciiiHo
3HAYyII[l BITHOCHMHM IIiJ] 4Yac ‘“KUBOro” abo
OHJIalH-cIUIKyBaHHS. BonHouac, Ha TeopeTy-
HOMY piBHI CHOCTEpIra€ThCsd pPO3IMUTICTH Ta
(parMeHTapHICTh MIAXOAIB JIO PO3KPHUTT
3MICTY ¥ CTPYKTypH 1HOTO (EHOMEHa,
HEJIOCTaTHBO JIeTalli3yeThes ii cnenudika came
B KOHTEKCTI IICUXOJIOTTYHOI MisUIbHOCTI.

Pe3ynbTaTé eMITipuuHOro TOCHIIKEHHS
3aCBIMYMIM BUCOKUH PpIBEHb CAMOOILIIHKH
KyJIBTYpU TpOQeciiiHOro CHiIKYBaHHS Cepen
MaiiOyTHiX TicuxojoriB. BomgHowac Oyio
BUSIBJICHO, 1[0 OUIBIINICTE  PECHOHJICHTIB
OTPUMYIOTh BIIINOBIJHI 3HaHHA HE B MeXax
¢axoBoi miarotoBkn y 3BO, a camocriiiHo
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(inpopmanpHa  ocBiTa)  ab0  IUIAXOM
BiJIBIlyBaHHS  IM03aaKaJIEMIYHUX KYypCiB 1
TpeHiHTiB  (HedopmanmbHa  ocBita). Taka
CHTYAIlisl CBIIUUTH IPO BIJCYTHICTH IUIICHOI,
METOJJMYHO OOIPYHTOBAHOI CHUCTEeMH (HOpMY-
BaHHS KYJbTYpH MPOo(eCiiHOro CIUIKYBaHHS Y
Mexax GopmaiibHOI (haxoBoi OCBITH. Y 3B’S3KY
3 IIMM BHUHUKA€E IJCTaBa CTBEP/DKYBATH, IO
BHCOKa CaMOOI[iHKa 37100yBaviB € 3aBUIICHOIO,
OCKUTBKU HE 0a3yeThcs Ha 00’ €KTUBHIN OITIHII
BJIACHUX 3HAHb, YMiHb 1 HAaBUYOK, a paJiie
BiZJOOpaXkae 3arajbHi ysBIEHHS abo cy0’ek-
THBHE BpakeHHs. Lle 3yMOBiIIO€ HEOOXiTHICTh
MOJAJIBIINX JIOCIIKCHb, OpPIEHTOBAHUX Ha:
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DEVELOPMENT OF CONFLICT COMPETENCE BY MEANS OF
PSYCHOLOGICAL TECHNIQUES OF INFLUENCE

Abstract: the article analyzes the psychological features of the development of conflict
competence in the context of the use of psychological influence techniques. The relationship
between the principles of influence (reciprocity, consistency, social approval, sympathy,
authority, deficit) and effective conflict management in interpersonal and professional
environments is revealed. Attention is drawn to the role of conscious use of influential
communication strategies in shaping the ability to interact constructively and prevent conflict
escalation. Particular attention is paid to the development of emotional intelligence, active
listening skills, identification of manipulation and trust building as key components of conflict
competence. A model for the development of this competence is proposed, taking into account
psychological influence as an important component of the professional training of future
psychologists, teachers and managers. The results obtained can be used in training programs,
conflict management and communication effectiveness in crisis or tense situations.

Key words: conflict competence; psychology of influence; interpersonal interaction;
influence techniques; constructive communication; conflict management.

Alona Nadtochii, Nina Pidbutska

An extended abstract of the paper on the subject of:
“Development of conflict competence by means of psychological techniques of influence”

Problem setting. In modern society,
which 5 experiencing profound
transformations caused by both global crises
(war, pandemic, digitalization) and changes
in social norms, the problem of conflict
interaction is becoming particularly relevant.
The growing number of conflict situations in
professional, educational, family, and social
environments requires not only new
approaches to their resolution, but also the
formation of holistic conflict competence as
an important component of a person's
psychological culture.

Conflict competence is usually
understood as an integrative characteristic of
an individual, including knowledge about the
nature of conflict, the ability to recognize,
analyze and effectively resolve conflict
situations, and the willingness to engage in

constructive interaction with an opponent. At
the same time, the development of this
competence cannot be carried out outside the
context of modern psychological knowledge
about the mechanisms of influence,
persuasion and manipulation that play a
crucial role in conflict communication.
Recent research and publications
analysis. In recent years, the issue of conflict
competence has increasingly become the
subject of attention of researchers in the fields
of psychology, pedagogy, management, and
sociology. Among the leading approaches to
its consideration are the cognitive-behavioral
model (O. Muzyka, N. Chepeleva), the
emphasis on the development of emotional
intelligence in the context of conflict
interaction (G. Ball, L. Prokopenko), and the
systemic competence approach, which
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involves the holistic formation of knowledge,
skills, values and motivational component
(T. Kruk, I. Zyazyun).

Particularly noteworthy are modern
studies that highlight the importance of
interpersonal influence in conflict situations.
In particular, the studies of V. Bondar and
I. Dziubenko reveal the role of manipulative
techniques in the professional and
educational spheres, which can both
strengthen and weaken the conflict depending
on the level of awareness of their use. In this
context, psychological models of influence are
of great practical importance.

The classic and at the same time
extremely relevant source in the study of
influence is the work of Robert Cialdini, in
particular, the scientific work “Influence: the
Psychology of Persuasion”, in which the
author identifies six basic principles of
influence: the principle of reciprocity, social
proof, consistency, sympathy, authority and
deficit. These mechanisms are actively used in
marketing,  political, diplomatic  and
interpersonal communication. In the context

of conflictology, these principles have
significant potential as tools for de-
escalation, persuasion, and constructive

influence on the opponent.

Paper objective. The purpose of this
article is to theoretically substantiate and
practically comprehend the possibilities of
using psychological techniques of influence —
in particular, the principles described by
Robert Cialdini — as a tool for the formation
and development of conflict competence of an
individual in the context of interpersonal,
professional and educational interaction.

Paper main body. This study provides
a theoretical and applied analysis of the
relationship between the development of
conflict competence and the wuse of
psychological techniques of influence, in
particular in professional, educational and
crisis contexts. Particular attention is paid to
the factors that determine the effectiveness of
conflict interaction, including emotional
regulation, empathy, active listening, and the
conscious use of persuasion strategies.

The first stage of the study was to
identify the key components of conflict
competence that can be modified or developed
under the influence of psychological
techniques. Based on the analysis of the works
of modern domestic, O. Doniy, N.Krylova,
O. Savchenko and foreign researchers (Mayer,
Deutsch & Coleman, Thomas & Kilmann) four
main components were identified: cognitive,
emotional and evaluative, behavioral and
reflective-analytical.

At the second stage, we analyzed the
possibilities of integrating the principles of
psychological influence, in particular the
model of Robert Cialdini, one of the most
influential contemporary social
psychologists. His theory of the six principles
of influence (reciprocity, commitment and
consistency, social approval, liking, authority,
and deficit) is the basis for understanding how
decisions are formed in interpersonal and
social conflicts.

The application of Robert Cialdini's
concepts allows not only to better understand
the motives of the parties to the conflict, but
also to build strategies for effective
psychological influence in order to reduce
emotional tension, restore dialogue, and
achieve constructive interaction. For example,
the principle of reciprocity can be used in
negotiations to demonstrate a willingness to
compromise, which in turn encourages the
opponent to take similar actions.

An important aspect of the study was the
use of psychological techniques of influence in
a training format. A series of workshops were
held with participants from different
professional  fields (psychology students,
teachers, and staff of the Department of
Psychology and Social Work of NTU “KhPI”),
during which typical conflict situations were
modeled. In the course of the trainings,
participants mastered the following techniques:

- active listening with elements of
empathic feedback;

- reframing as a way to change the
interpretation of a conflict situation;

-1 statements to
confrontation;

reduce
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- ethical persuasion through
demonstration of authority, experience, or
moral behavior.

Considerable attention was paid to
developing awareness of manipulative
strategies and teaching participants to
recognize hidden influences. The results of the
training showed that participants who had
mastered the principles of psychological
influence in an ethical manner demonstrated
a higher readiness for constructive conflict
resolution, increased trust in communication,
and reduced anxiety in conflict situations.

Conclusions of the research. The
results of the theoretical and empirical study
confirmed the hypothesis that psychological
influence techniques, if used ethically and
consciously, can effectively contribute to the
development of conflict competence of an
individual. The data obtained showed that the
implementation of training programs based
on the principles of influence by Robert

IlocranoBka npoodjaeMu y
3arajibHOMy BHIVISAI Ta i 3B'SI30K 13
BOXJIUBUMHM HAyKOBUMH YU INPAKTUYHUMHU
3aBJaHHAMU. Y Cy4yaCHOMY CYCIUJIBCTBI, SIKE
NIEPEKUBAE rIMO0KI TpaHcopmMartii,
BUKJIMKAaHI SIK I100aJIbHUMU KpHU3amH (BiiiHa,
MaHIeMis), TaKk 1 3MIHOIO COIIATLHUX HOPM,
npobiieMa KOHQUIIKTHOI B3aeMoaii HalyBae
0c00I1BOI aKTyaJbHOCTI. 3pocTaHHs
KUIBKOCTI ~ KOHQUIIKTHMX  CUTyaluild y
npodeciiiHoMy, OCBITHBOMY, CIMEHHOMY Ta
CYCIUJILHOMY CEpEIOBUIIIaX BUMArae He JIUIIe
HOBUX WIAXOMAIB JO iX BHUpIIIEHHA, a U
dbopmyBaHHS UTICHOT KOH(ITIKTHOT
KOMIIETEHTHOCTI K BaXJIMBOI CKJIAJ0BOL
MICUXOJIOTTYHOT KYJIBTYpU OCOOUCTOCTI.

ITin KOH(MIIKTHOIO KOMIETEHTHICTIO
3a3BHYal PO3yMIIOTh IHTErpaTUBHY
XapaKTepUCTUKY 1HAMBIZA, W0 BKJIIOYAE
3HaHHA PO MPUPOAY KOHQIIKTY, BMIHHSA
pO3Mi3HABATH, AaHATI3yBaTU W ePEeKTHUBHO
BUpINIYBaTH KOH(JIIKTHI CHUTYyallli, a TaKOX
TOTOBHICTh JI0 KOHCTPYKTHBHOI B3a€MOJIIi 3
OMOHEHTOM. BojgHowyac  poO3BUTOK  IIi€l
KOMIIETEHTHOCTI HE MOXKE 3QIMCHIOBATHCS
1032 KOHTEKCTOM CYYaCHHUX ICHUXOJIOTTYHUX
3HaHb MPO MEXaHI3MH BIUIUBY, MIEPEKOHAHHS

Cialdini can  significantly  improve
communicative flexibility, emotional stability
and the ability to interact constructively in
conflict situations.

The scientific and practical value of
the study lies in the proposed model of conflict
competence development based on the
principles of psychological influence and can
be adapted for different categories of
humanitarian professionals.

Further research should focus on the
development of comprehensive  psycho-
diagnostic tools for assessing the ability to
ethically influence in conflict situations, an in-
depth analysis of cultural, gender and age
factors that may affect the perception and
effectiveness of the use of influence techniques,
and experimental testing of the effectiveness of
the proposed approaches in the context of real
educational and social practices.

Ta MaHINyJALii, K1 BIAIrpaloTh BUPIMIATBHY
POJIb Y KOHMIIKTHIA KOMYHIKaIIii.

TakuM ymHOM, HaykoBa IMpoOiema
MOJISITa€ 'y BUBYEHHI TMOTEHIIAy TCHUXOJIO-
TIYHOTO BIUIMBY SK 1HCTPYMEHTY PO3BHUTKY
KOH(IIKTHOI KoMIeTeHTHOCTI. [IpakTiyiHa x
3HAYYIIICTh JOCTI/PKEHHS TOJIATaE Yy MOX-
JUBOCTI po3p0OKH €(PEKTUBHUX METOJIUK, SIKi

JO3BOJISIFOTH ~ MIJIBUIIMTH  AJANTUBHICTb,
CTPECOCTIMKICTh 1 KOMYHIKaTUBHY e(ek-
TUBHICTb OCOOMCTOCTI 'y KpHU30BUX Ta

KOH(JIIKTHUX CUTYallisIX.

AHaJi3 OCTAaHHIX JOCJHiIKeHL Ta
nyoaikamid, y SKUX  3al04aTKOBaHO
po3B’sA3aHHSA L€l mpobireMH 1 Ha Kl
cnupaerbess aBTop. IluTaHHS KOHQIIKTHOL
KOMIIETEHTHOCTI OCTaHHIMH pOKaMH Jeaani
YaCTIIe CTa€e MPEIMETOM yBaru JOCIITHUKIB

y ramysi MICUXOJIOTI, MEe/1arorik,
MEHE/DKMEHTY Ta coIioynorii. 30kpema,
O.My3uka y cBoOiif poOOTI HpONOHYE
KOTHITUBHO-TIOBEIIHKOBY MOJIEIh

dbopmyBaHHST KOH(MIIKTHOI KOMIIETEHTHOCTI,
10 IPYHTYETbCA Ha 1/1€i B3a€EMO3B’SI3KY MIXk
MUCJTIEHHSIM, €MOIIIMHOI0 PETYJAIIEI0 Ta
MOBEJIHKOIO Y KOH(IJIIKTHUX cUTyauisx [2].
UeneneB H. 30cepemkyeTbcsi Ha POJTBOBHUX
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CTPYKTypax MiXKOCOOUCTICHOT B3aemMomii y
KOH(QJIIKTI, aHaNi3yloud JUHAMIKY poJieit
OTIOHEHTIB y KOH(IIKTHOMY miporieci [3].

P03BUTOK €MOLIIWHOTO IHTENEKTY SK
0asucy edekTuBHOI KOH(MIIKTHOT B3aeMOii
BucBiTiIeHo y mpausax JI. IIpokomenko, e
OOTPYHTOBAHO BIUIMB €MOIIIIHOT 0013HAHOCTI
Ta peryysuii eMouid Ha KOHCTPYKTHBHICTh
KOH(DIIKTHUX pileHsb [4].

Y  Mekax  CHUCTEMHO-KOMIIETEHT-
HicHoro miaxoxy, T.Kpyk Bu3HauaroTh
KOH(IIKTHY KOMIIETEHTHICTb K IHTETpaIbHY
AKICTh, IO TIOEJAHYE 3HAHHS, HABHYKH,
IIHHOCTI W MOTHBaWiiiHI  OpiEHTHUpH,
HEOOXIiZHI JUIsi MPOAYKTUBHOI B3aeMomnii y
KoH(DIIKTHOMY cepenoBuii [6].

OcobnmuBe Micie y  CydacHOMY
JTUCKYpCl  3aiiMaloTh Tpalli, MPHUCBSIYCHI
NICUXOJIOTIYHAM  TEXHIKaM  BIUIUBY Y
KOHGQIIKTHUX  cutyamisx. JlocnmimkeHHs

B. bonmap, I. JI3t00eHKO 1TIOCTPYIOThH, SIK
MaHIMyJIATUBHI TEXHIKH MOXYTh 3MiHIOBATU
nepelir KOHQIIIKTY — SK y nmpodeciitHiii, Tak
i B ocBiTHi# chepax [5].

KracuaHotro Ta BoIHOYAC aKTyaIbHOO
y 1IbOMY KOHTEKCTI 3aJMIIAEThCS HAYKOBUH
nopobok P. Hanmini “Ilcuxonorist BIIMBY”,
sKa OTpUMaJla BUCOKY IUTOBaHicTh y Google
Axkanemii. OnucaHi HUM MIICTh TPHUHIIMIIIB
BIUIUBY (B3a€EMHICTB, ITOCIIIIOBHICTb,
colianbHe CXBAJICHHS, CUMIATIis, aBTOPUTET,
neinuT) MaloTh BaroMe 3HAYEHHS Yy
BUPIIICHHI KOH(QUIIKTIB MUIAXOM €THYHOTO
NEepeKOHaHHs, (OpMyBaHHS  JIOBipu H
3amobiranas eckanamii [1]. YV koHTekcTi
KOH(TIKTONOTIi i MPUHIMIN BiIKPUBAIOTH
HOBI TOPHM30HTH JUId aHali3y TOro, K 3a
JIOTIOMOTOI0  LIJIECTIPIMOBAHUX  TICHXOJIO-
FYHUX TEXHIK MOYKHA HE JMIIE YHUKATH
eckayanii  KoH(pmikTy, a W  CHpusATH
KOHCTPYKTUBHOMY  JaJiorTy,  CTBOPEHHIO
aTMocdepu JI0BipU Ta B3aEMOPO3YMiHHS.

Cepen MDKHApOJHHMX IIpallb BapTo
BUOKPEMHUTH JIOCIHI/DKEHHS, BKIIOYEHI [0
Web of Science — Santamaria-Villar et al.
(2022), sxi mOCHiKyHOTh BIUIUB €MOIIHHOT
perynsmii Ha e(EeKTUBHICTb BHpIIIEHHS
KOH(QJIIKTIB,  MIJAKPECIIOIOYM  IepeBaru
KOTHITUBHOI niepeontinku [16].

CyyacHi JOCHIDKEHHSI JEMOHCTPY-
I0Th, 1110 KOH(JIIKTH YacTO pO3ropPTAIOTHCS HE
JIUIIIE HA PiBHI 3MICTY, a i HA PiBHI BIUTUBY —
MIJICBIIOMUX pEeakKIliii, COIiaJbHOTO THUCKY Ta
eMoIIiitHo1 Aectabimizarii. Y 3B’S3Ky 3 IIUM
mocTae morpeda y IMOMIOMYy OCMHUCIEHHI
TOTO, SIK CaMe TICUXOJIOT1YHI TeXHIKH BIUIUBY,
32 YMOBHU €THYHOI'O 3aCTOCYBAaHHS, MOXYTb
OyTH IHTETpOBaHI B HaBYaIbHI IMPOTpPaMHU,
TPEHIHTH 3 PO3BUTKY KOMYHIKaTUBHUX
HAaBHYOK Ta CHUCTEMH IMJATOTOBKH (haxiBIliB
pizHOro TmpodiI0, IO MaKTh 3HAYHHUA
MOTEHIIal fK IHCTPYMEHTH JeecKaallii,
MEPEKOHAHHA Ta KOHCTPYKTUBHOTO BILTUBY
Ha OMOHEHTA.

[Ipote, monpu HASBHICTH TPYHTOBHHX
JOCITIJDKEHh OKPEMHX aCIeKTiB KOH(IKTHOT
KOMITETCHTHOCTI Ta TICUXOJIOTIYHOTO BILIHBY,
crpo0 1HTETpyBaTH IIi /IBA HANPSIMH y €MHY
MOJeTTb TIOKH 1m0 oOMmaib. lle 3ymoBiroe
HEOOXIZHICTh CHCTEMHOTO aHaji3y BIUIMBY
NICUXOJIOTIYHUX ~ TEXHIK  Ha  PO3BUTOK
KOH(ITIIKTHOT KOMITETEHTHOCTI, 1110 i CTAHOBUTH
OCHOBHY METY JTJAHOTO JOCITiJDKCHHSI.

Bujinennss He BupilIeHUX paHilne
YACTHH 3arajibHOI MPOOJeMH, KOTPHUM
MIPUCBSYYETHCS J1aHa cTaTTsa. He3Bakarounm Ha
HAsSBHICTH  3HAYHOTO  TEOPETUYHOTO  Ta
EeMIIIPUYHOTO  HampaiioBaHHI y  cdepi
KOH(QUIIKTOJIOT1i, OKpeMI acrieKTu (popMyBaHHS
KOH(QUIIKTHOT KOMIIETEHTHOCT] 3aJIMIIAI0ThCS
HEJOCTaTHhO JOCIIDKEHUMH. 30KpeMa I103a
HQJIEKHOI0  YBarol  HAyKOBLIB  4YacTo
3aJMIIAIOTHCS MUTAHHS BUKOPUCTAHHSI TICUXO-
JIOTIYHUX TEXHIK BIUIUBY SIK 3aCO0Y PO3BUTKY
KOH(JIIKTHOT KOMIIETEHTHOCTI B KOHCTpPY-
KTUBHOMY, & HE MaHIMyJISITUBHOMY KJIIOUI.

binpmiicte CcydacHHUX TIAXOJIB /IO
dbopmyBaHHS HaBUYOK yIpaBIiHHS
KOH(JIIKTaMU 30CEpe/KYIOThCSl Ha aHaji3l
CTpaTerii TOBEMIHKH, THUITIB KOHQIIIKTIB,
CTHUJIIB KOMYHIKallli, ajie 3Ha4yHO pijIe

IHTErpyIOTh y CBOIO METOJI0JIOT1I0
KOMIIOHEHTH,  TOB’Si3aHI 3 €TUYHUM
MEPEeKOHAHHSAM,  €MOLIMHUM  BILTUBOM,
KOTHITUBHUMHM  TpUT€paMH Ta  IHIIMMHU

MexaHizMamu, aki onucye P.Yannini. Ilpu
IbOMY TaKi TEXHIKH, $K (OpMyBaHHS
MO3UTHUBHOTO TMEPLIOr0 BpaXeHHS (€eKT
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CHUMIIATI{), ameysIfis J0 COLIalbHOI HOPMHU
a00 aBTOPUTETHOI IYMKH, MOXYTh iCTOTHO
3MIHIOBATH JHUHAMIKY KOH(IIIKTHOT B3aEMO/Iii
— K Yy MDKOCOOHUCTICHOMY, TaK 1 B
npodeciiHOMy KOHTEKCTI.

Ille omHi€ErO HETOCTATHHO PO3KPHTOIO
YaCTHHOK 3arajibHOi MPOOJeMU € IHTerparlis
3HaHb MPO BIUIMB Y HAaBYaJIbHI Ta TPEHIHIOBI
nporpaMd 3 KOH(JIIKTOJNOTIi, 30Kpema B
CHCTEMI IIIArOTOBKH IICHXOJIOTIB, II€Jaroris,
YIpaBIiHIIB Ta (axiBIiB couiabHOI chepu. Y
OUTBIIIOCT] OCBITHIX MIIXO/IB BIACYTHIN YITKHIA
AITOPUTM, SKMA OM JO3BOJSIB  KEPOBAaHO
BKJTFOYHTH MIPUHIIUITH TICUXOJIOTTYHOTO BILIMBY
10 (opMyBaHHS KOH(DITIKTHOT KOMITETEHTHOCT!I.

Takum urHOM, TaHa CTATTS CIPSIMOBAHA
Ha.

TEeXHIK
PO3BHUTKY

1. Anamniz pouti
NCUXOJIOTIYHOTO  BIUIUBY Y
KOH(IIIKTHOT KOMIETEHTHOCTI.

2. Po3poOky migxoniB oo iHTerpaiii
npuHiumnie  P. Yanaini dvepe3 mNpakTH4HI
TPEHIHTH IS MIATOTOBKH (axiBIIiB.

Y "ac CTpIMKHX 3MiH, BHKIUKAHHX
BifiHOI0, HECTaOUIBHICTIO Ta TIJIUOOKUMU
COLIAJIbBHUMU TpaHC(POpMallisIMUA, PO3YMIHHS
KOH(]IIiKTY HaOyBae HOBOro 3MmicTy. ChOroiH1
HEJIOCTaTHBO TIPOCTO 3HATH, SK YHUKHYTH
3ITKHEHHS — B@KJIMBO BMITH BIUIMBATH,
MEepPeKOHYBaTH W  JISTH  BIANOBIAAIBHO.
KoHuikTHa KOMIIETEHTHICTh JOCHTIIKYETHCS
B JIaH1i1 poOOTI1 HE B 1307141111, @ B JUHAMIYHOMY
MOEAHAHHI 3 TICMXOJOTIYHUMHU TEXHIKaMH
BIUTUBY. YBary 30CepekeHo Ha 0COOUCTOCTI
— SIK KJTFO4OBI# irypi KOHQIIIKTHOT B3aeMOIi
B YMOBax BOEHHOro cTaHy. B po0Oorti
MIPOAHAJI30BaHO, SIK CTPEC, HEBU3HAYEHICTh 1
BHYTpIIIHS Hampyra 3MIHIOIOTh MOBEIIHKY
JIONMHU B KOHQUIIKTI, 1 SIK LiJECHpSIMOBaH1
MICUXOJIOT14H1 IHCTPYMEHTHU MOXYTh
JIOTIOMOITH 3HAaWTH TOPO3YMIHHS HaBiTh Yy
HaMCKIIQIHIIINX CUTYallisIX.

®opMyJIIOBaHHSI  Wijled  cTaTTi
(moctaHoBKa 3aBaaHHs). METOMO I1i€T CTATTI €
TEOpPETUYHE OOTPYHTYBAaHHS Ta NpaKTHUHE
OCMHCIIEHHS MOXKITUBOCTEH  3aCTOCYBaHHS
MICUXOJIOTIYHUX TEXHIK BIUIMBY — 30KpEMa,
NpUHIMIIB, omnucanux P.Yammini — sk
IHCTpYMEHTY (QOpPMYBaHHSI Ta PO3BUTKY

KOH(TIKTHOT KOMIIETEHTHOCTI OCOOMCTOCTI B
yMOBaxX MIDKOCOOHCTiICHOI, TpodeciiiHol Ta
OCBITHBHOI B3aeMO/Iii.

Hns  gocsrHeHHs 1ie€i Metn Oynu
BU3HAUCHI TaKi 3aBJIaHHS JTOCIIKCHHS:

1. [IpoaHani3yBaTu CyTHICTh Ta CTPYK-
Typy KOH(JIIKTHOI KOMIIETEHTHOCTI Y KOHTEK-
CTi Cy4aCHHX IICUXOJIOTTYHHUX JOCIIKEHb.

2. PO3kpuTH  OCHOBHI  NPUHIIUIH
NICUXOJIOTIYHOTO  BIUIMBY 3a PobepTom
Yaunini Ta IXHIO PEJIEBAHTHICTh J0 MPOIECY
yIpaBiIiHHSA KOH(IIIKTaMH.

3. Buznauntn MO>KJIMBOCTI
KOHCTPYKTHBHOTO  3aCTOCYBAaHHS  TEXHIK
BILIUBY SIK CKJIa/10BO1 KOH(IIKTHOT B3a€EMOII.

4. O0rpyHTyBatu JIOLUIBHICTh
iHTerpamii 3a3HaueHUX TEXHIK Y MPOLEC
MiTOTOBKY (haxiBIliB T'YMaHITApHOTO TIPOQLITIO.

5. ChopMmynoBaTH MPOIMO3HULIIT 1010
PO3BUTKY KOH(IIIKTHOI KOMIETEHTHOCTI Ha
OCHOBI TIO€JTHAHHS KJIACHYHUX KOH(MIIKTHUX
CTpaTerii 1 MCUXoJorii BIUTUBY.

Buxian OCHOBHOI'O Mmarepiary
JAOCTIIPKeHHS] 3 IIOBHUM OOIDYHTYBAaHHSIM
OTPUMaHMX  HAYKOBUX  pe3yJbTaTiB. Y
JOCHI/DKEHHI  OCOONMBY — yBary IpUIUICHO
YUHHUKAM, SIKI BH3HAYalOTh e(EeKTHBHICTb
KOH(JIIKTHOT B3a€MO[IIl, 30KpeMa eMOIIHHII
perynsii, piBHIO eMmarii, 34aTHOCTI 10
AKTHBHOTO CITyXaHHS, a TAKOX YCBIIOMJIICHOMY
3aCTOCYBAHHIO CTpATeriii mepeKoHaHHSI.

Ha mouaTtkoBOoMy ertami JOCHIKEHHS
Oylo 3MIMCHEHO BH3HAYEHHS  KITFOYOBHUX
KOMITOHEHTIB KOH(IIKTHOI KOMIETEHTHOCTI,
SIK1 THATAI0TECS MOAU(IKaIlli Yd pO3BUTKY TIiJT
BIUIMBOM TICHIXOJIOTIYHUX TexHIK. Ha ocHOBI

aHamizy Tpamb  Cy4YacHMX  BITYM3HSHUX,
O. Houi, H.Kpunosa, O.CaBuenko Ta
3apyOLKHUX JIOCITITHUKIB (J. Mayer

(Ix. Maep,); Deutsch & Coleman,([loiiu u
Koneman); Thomas & Kilmann (Tomac Ta
Kinman)) BUALIEHO YOTHPH OCHOBHI KOMIIO-
HEHTH: KOTHITUBHUH, EMOI[IHO-OLIIHOYHHIA,
MIOBEIIHKOBHH Ta pepiIeKCUBHO-aHATI THYHUH.

KoruiTuBHUI KOMIIOHEHT iepeadavae
CUCTEeMY 3HAaHb Ta YSBJICHb IHAMBiIA PO
npupoay  KOHQIIKTIB, iX  THUIOJOTIIO,
npuunHU, ((asu PpPO3BUTKY Ta MOXKIIUBI
cTparerii BupimeHHs. /[0 HbOTO HalexXarhb
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TaKOK  3HAHHS  LIOJJ0  OCOOJIMBOCTEH
CIIPUAHSATTS OIIOHEHTA, MEXaHI3MiB
koH(TIKTHOT eckanmamii Ta aeeckanarii. Ak
3aznadae M. Jloiiu (Deutsch & Coleman,
2006), edexTuBHE BUpIMICHHS KOH()IIIKTIB
HEMOXJIMBE 0e3 aJeKBAaTHOTO KOTHITMBHOIO
pPO3yMIHHS  TPOIECIB  B3aEMOMli,  MIO
BiIOyBalOThCSA.  YKpaiHChKAa  JOCIITHUIIS
O. JloHiif aKIeHTye yBary Ha BaKJIMBOCTI
dbopmyBaHHS “KOTHITMBHOI YyTJIMBOCTI” 10

KOH(IIKTHUX CHUTyalllil sIK 3amoO0iKHOTO
YHHHUKA ECKaJIaIlil.
EMouiliHo-01iHOYHUHA KOMITOHEHT

BioOpa’kae  37aTHICTb  OCOOMCTOCTI  JIO
€MOIIIHOI peryJsinii B yMOBaxX KOH(IIKTY, a
TaKOX piBeHb PO3BUTKY eMIIaTii,
TOJIEPAHTHOCTI Ta cTpecoctiiikocti. Came mei
KOMIIOHEHT 3a0e3Meduye BHYTpIIIHINA OanaHc i
KOHTPOJIb HaJl aQEeKTUBHUMHU PEAKLIAMH, 1110
CIpHsie KOHCTPYKTMBHOMY CIIIJIKYBaHHIO B
KOH(IIIKTOreHHOMY  cepenoBuimi. Tak, y
JOCHTIDKeHHI Maep, eMmoIliiiHa CKJaaoBa €
KIIOYOBOKO B Mojelni  TpaHcdopmarrii
KOH(ITIKTY, OCKUIbKH BOHA ()OPMY€E OCHOBY JIJIsI
€TUYHOTr0 CTaBJIeHH: /10 onoHeHTa. H. Kpuiosa
miIKpecmroe, MmO e(eKTHBHA  eMolliifHa
CaMOPETYIIAISA — II€ Pe3yJbTaT LUIECTIPSIMO-
BAHOI IICUXOJIOT1YHOI MIJJTOTOBKH 1 MPAKTUKU.

IloBeqiHKOBHIT KOMITOHEHT OXOILIIOE
KOHKPETHI HaBMYKHM 1 cTparterii B3aemomii y
KOH(IIKTHUX CUTYallisIX: aKTUBHE CITyXaHHS,
BUKOPUCTAHHS “‘s’-TIOBIJIOMJICHb, BEJICHHS
MIEPErOBOPIB, BOJIOAIHHS TEeXHIKaMHU
HEHACUIIbHHIBKOI KoMyHikanii (Po3enodepr).

Tomac Ta Kinman (Thomas & Kilmann)
3alPONOHYBAJH I SITh CTPATETil MOBEAIHKH Y
KOH(MIIIKTI — KOHKYpEHIlis, CIiBIIparsl,
KOMITPOMIC, YHUKHECHHSI Ta IPUCTOCYBAHHS —
AKI JI0CI 3aJMINAIOTBCS  aKTyaJbHUMH Y
JOCHIIDKEHHAX [IOBEIIHKOBUX peaKIIii.
Hartomicte CaBuenko O. 3a3Hayae, 110
MOBE/IIHKOBA THYYKICTh € BOKIIHBOIO 03HAKOIO
BUCOKO{ KOH(IIIKTHOT KOMITIETEHTHOCTI.
PednexcuBHO-aHATI THYHIN KOMIIO-
HEHT TIOJSiTa€ y 37aTHOCTI  J0  CaMo-
CITIOCTEPEKEHHSI, aHaNII3y BJIACHOI MOBEIIHKU B
KOH(JITIKTI, OIIHKA 11 eEeKTUBHOCTI Ta
pe3ynbTatiB. BiH BKITFOYAE TakoXK 3/aTHICTH 10
NIPUAHSTTS  BIAMIOBIMAIBHOCTI 3a BJAcHI i,
BMIHHSI pOOMTH BUCHOBKH 1 3aCTOCOBYBATH iX y
NOAANBINN  B3aeMOMil. 33  JOCHIPKESHHSIM
3aressuHchKOrO B., pedrekcii € 0cHOBOHO
YCBIIOMJICHOTO ~ PO3BHTKY  KOMYHIKQTUBHOI
KyJIbTYpH, IO Oe3mocepelHb0 TOB’s3aHA 3
KOH(QIIKTHOIO ~ KommereHTHicTio.  CydvacHi
asropu Kinr Ta Kituenep (King & Kitchener)
PO3ITISIAIOTE PEPIICKCII0 K MEXaHIi3M 1HTeT-
partii eMOIiHHOro i KOTHITUBHOIO JIOCBIITy B
YMOBAX CKJIQJHUX MI>KOCOOMCTICHUX CUTYAITIi.
Takum 4YMHOM, KOXKEH 13 HaBEACHHUX
KOMITOHEHTIB BHKOHYE OKpeMmy (yHKIIO Yy
CTPYKTYpl KOH(ITIKTHOI KOMIIETEHTHOCTI, 1
pa3oM BOHU (POPMYIOTH LIUTICHY CHUCTEMY, IO
MOXe OyTH eQeKTMBHO pO3BHHEHA 3a
JIOTIOMOTOFO TIUJIECTIPSIMOBAHHMX TICUXOJIOTTYHIX
TexHiK BImMBy. Y Tabmuii 1, BHOKpemieHO
CTPYKTYpHE 3HAYCHHS KO>KHOTO 13 KOMIIOHEHTIB.

Tabnuys 1

CTpykTypHE 3HAa4YeHHS] KOHQJIIKTHUX KOMIIOHEHTIB

KoruiTuBHMI KOMIIOHEHT

3HaHHA MPO NPUPOLY, THIU Ta CTauii
KOHQIIKTY, cTparerii HOro BUpilIeHHs

EMomniitHO-0iHOYHUIT KOMIIOHEHT

B3a€MOIII,
piBEeHB

CraBneHH [0 KOH(IIKTHOI
TONICPAHTHICTh JIO MPOTHICKHOI JTYMKH,
eMOLIMHOI cTa01ILHOCTI

TToBe1iHKOBHIT KOMIIOHEHT

T'OTOBHICTh 70 KOHCTPYKTHBHOTO [ialioTy,
BOJIOJIIHHS TEXHIKaMH HEHACHITLHUIIEKOT KOMYHIKAIIIT,
THYYKICTh Yy BUOOpi cTparerii NoBeliHKH

PednekcuBHO-aHANITHYHUI KOMIIOHEHT

Oymo
1HTerparii

Ha JIpyromy eTari
MPOAHATI30BAaHO  MOYKJIMBOCTI

3JIATHICTH JI0 CaMOCIIOCTEPEKEHHS, aHaJi3y
BJIACHHX [ y KOH(]IIIKTI, KOpeKiii KOMyHIKaTHBHO]
[OBENIHKHU

MPUHIUIIB TICHXOJOTIYHOTO BILTUBY, 30KpeMa
moxeni Pobepra Yanmini. Moro teopis mectu
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NPUHIMITIB ~ BIUIMBY  —  B3AEMHICTb,
3000B's13aHHST 1 IIOCIIIIOBHICTh, COILliaJIbHE
CXBAJICHHSI, CUMIIATisl, aBTOPUTET, ACPIITUT —
€ (yHOaMEHTOM il PO3YMIHHS TOTO, SK
($OpPMYIOTHCS PIICHHS Y MIDKOCOOUCTICHHUX Ta
COIIIaTbHUX KOH(IIIKTaX.

3actocyBanHs KoHueniii P. Yammini
JIO3BOJISIE HE JIMIIIE KpaIe 3pO3yMITH MOTHBH
MOBEMIHKK  CTOpiH  KoH(pIikTy, a W
noOyayBaTu cTpaterii e(EeKTUBHOTO
MICUXOJIOT1YHOTO BIUIMBY 3 METOIO 3HM)KEHHS
E€MOIIIHO1 HaIIPyTH, BIIHOBJICHHS J1aJIOTy Ta
JOCATHEHHS ~ KOHCTPYKTHBHOI ~ B3a€MOJIIi.
Hampukona, mpuHIMIT B3aEMHOCTI MOKe Oy TH
BUKOPUCTAaHUW y  TIEPEroBopax s
JEMOHCTpAIlii TOTOBHOCTI 10 KOMIIPOMICY,
10 CIIOHYKAa€ OMOHEHTA J0 aHAJIOTTUYHUX JTIH.

[TinTBepKEeHHS €PEKTUBHOCTI IIHOTO
NpUHIUIY Hajgae ekcriepumeHnt J[. Pirana 3
KopHyemibcKoro  yHIBEpCUTETY, B SIKOMY
YYaCHUKH, SIKAM EKCIIEPUMEHTATOP
3alpONOHYBaB OE3KOIITOBHUN HaIid, Oynu
CYTTEBO OUIBII CXWJIbHI MPUAOATH B HBOTO
JIOTepeiiH1 KBUTKHA — HABITh Y BUTIAJIKAX,, KOJIN
BiH iM He monobarcs. lle memoHCTpye, sK
HOYYTTsI 3000B’I3aHHS MOYKE 3HIKYBATH OIIIp
Ta 3MIHIOBAaTH IOBEAIHKY, IO € OCOOJIMBO
BOXJIMBUM Y KOHQUIIKTHUX CUTYaIlisIX.

[Hmmii npukiial — BUKOPUCTaHHSA
NPUHLIMIY  COLIaJIbHE  CXBAJEHHS Yy
KOMaHJAHUX  KOH(QUIIKTaX: JEMOHCTpaLis
YCHIIIHUX KeHCIB BHUPIMIEHHS MOAIOHUX
KOH(UIIKTIB ~ IHIIUMH  TpyHaMH  MOXe
BUCTYNaTH sSIK apryMeHT Ha KOPUCTb
OPUMHUPEHHS.  3TITHO 3 JOCIIIKEHHSIM

P. Yanmini ta H. Iompamreiina, B roreisx
3HAYHO 3pOoCTajia KUIBKICTh JIIOJICH, SKi
MOBTOPHO BUKOPUCTOBYBAIIU PYIIHUKH, SIKIIIO
iM HOOBIAOMIISIIM, IO OIIBIIICTH TOCTEH
YUHUTH TaK CaMo.

Buxopuctanns texuik Yanaini P. € ne
MpoCTO CIpo0or0  “MaHImymsIii” — 11e
€TUYHUN 1HCTPYMEHTapiil, SKUH J103BOJISIE
BUOYZOBYBaTH €(EKTUBHY KOMYHIKaIlll0 B
yMOBax Hamnpyru. Bonum 0asyroThcsi Ha
rIMOOKOMY PO3YMIHHI JIFOJICEKOI IPUPOAH Ta
€ 0co0NMBO IIIHHUMH Yy mpodeciiiHoMy
CEPEeIOBHIIIL, Ie KOH(ITIKTH qacTo
MacKyloTbCsl i “IiIoBI po30iKHOCTI”, ane
HaCIIpaB/ii MalOTh €MOIIiiHE TIATPYHTSL.

Takum YuHOM, 3aJydeHHS 1aeH
PoGepra Yanaini 10 po3BUTKY KOH(IIIKTHOI
KOMIIETEHTHOCTI ~ JI03BOJIsiE  CPOpPMYyBaTH
THYYKi, aJanTHBHI cCTparerii BIUIUBY, SKi
IPYHTYIOTbCSI Ha HAyKOBO HIATBEPIKEHUX
3aKOHOMIPHOCTSIX MMOBEAIHKHU.

Tak, npuHUMIT B3a€EMHOCTI BHSBMBCA
eeKTHBHUM T1pH (OPMyBaHHI HABHUYOK
JIOBIpJIMBOT KOMYHIKamii Ta MapTHEPCHKUX
crparteriii BupimeHHs: KoH(uikTiB. [IpuHImm
COL1IBHOTO CXBaJICHHS JEMOHCTpY€
NO3UTUBHUN  BIUIMB  Ha  (opMyBaHHS
IPyNOBUX HOPM KOHCTPYKTHUBHOI B3a€MOJI1 B
OCBITHBOMY YU TPOQeCciiHOMY CEpEeIOBHIIII.
[TpuniMnu cuMmaTii Ta aBTOPUTETY MAIOTh
BEJIMKE 3HAU€HHS y BHOYIOBI €(PEKTUBHUX
rOPU30HTAIBHUX i BEPTUKAJIBHUX
KOMYHIKAIliIHHUX CTPYKTYp, OCOOIMBO B
CTPECOTCHHUX CUTYAIlisiX.

BaxnuBuM acrieKTOM  JIOCTIUKEHHS
CTaJ0 3aCTOCYBaHHS IICHUXOJIOTTUYHMX TEXHIK
BIUIMBY Y TpeHiHroBomy Qopmari. bymo
IPOBEJCHO CEpil0 MPAKTUYHUX 3aHATH 13
yYaCHUKaMH 3 pi3HHX mpodeciiHux cdep
(CTymeHTH-TICHXOJIOTH, TeIaroru, CIiBpoOiT-
HUKA Kadeapu TeNaroriku 1 TICHXOJIOTil
yIpaBIiHHA COLllaJIbHUM CHCTEMaMHU
HarfioHanbHOTO ~ TEXHIYHOTO  YHIBEpCHUTETY
“XapKiBCHKOTO MONITEXHIYHOTO IHCTUTYTY),
i 4Yac SAKAX  MOJEIIOBAINCS  THUIIOBI
KOH(QUIIKTHI cuTyauii. Y mpoleci TpeHIHTIB
YYaCHUKHU ONAHOBYBAJIM TEXHIKU:

e AKTMBHOT'O CIyXaHHS 3 €JIeMEHTaMU
€MITaTUYHOTO 3BOPOTHOTO 3B’ SI3KY;

e peppeiiMiHTY 5K CIOCO0y 3MIHH
1HTeprpeTalii KOH(IIIKTHOI CUTYallli;

e “Sl-BucnoBmtoBaHp” 3 METOI0
3HMKEHHS! KOHQPOHTAIIITHOCTI;
e CTUYHOTO  TEpPEKOHAHHS  4epes

JEMOHCTpAIIII0  aBTOPUTETY,
MOPAJILHOTO 3pa3Ka MOBEIHKH.

3HayHa yBara NpUIUIsIacs po3BUTKY
YCBIIOMJICHHSI MaHIYJIATUBHUX CTpATerii Ta
HaBYaHHIO YYaCHHKIB pO3Mi3HaBaTH
NpUXOBaHl BIUIMBHU. Pe3yiabTatu TPEHIHTIB
MOKa3aJiM, II0 YyYaCHHUKH, SKI 3aCBOLIH
NPUHIUIHA ~ TICHXOJIOTIYHOTO  BIUIMBY B
eTUYHOMY KIIIOYi, JIEMOHCTPYBAJIH BHIILY
TOTOBHICTh 710 KOHCTPYKTHBHOTO
pO3B’si3aHHS KOH(JIIKTIB, 3pOCTaHHS PIBHS

JIOCBIy 4H
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JIOBIPHM B KOMYHIKaIlii, a TAaKOX 3MCHIICHHS
TPUBOKHOCTI B KOH(IIIKTHUX CUTYAIisIX.

Okpeme Micle y JOCHIIKEHHI MOCLIO
BUBYCHHS CHICM(iKU KOHGTIKTHOI B3aEMO/IIT B
yMOBaxX BO€HHOTO CTaHy, 1€ KOH(QUIIKTH
3aroCTPIOIOTHCS Yepe3 MiJBHIICHY EMOIINHHY
Harpyry, iHGOpPMamidiHUNA TUCK 1 3arajgbHy
HEBU3HAYEHICTh. YYAaCHUKU JIOCTI/DKEHHS B
IIMX YMOBaXxX JIEMOHCTPYBaIM BUILY HOTpedy B
TEXHIKaX CaMOPEryJyisiiii, BHU3HAHHSI EMOLIN
IHIIIOTO, a TaKOoX B aJalTHBHUX MOJENAX
MOBEJIIHKH, 110 IependadaroTh He 00poTHOY, a
NOIIYK TOPO3yMiHHA. Y TaKkuX BHUIMAIKax
TEXHIKW BIUIMBY BUKOHYIOTh HE JIMIIE KOMYHi-
KaTHBHY, a i ICHXOTeparneBTHUHY (YHKIIiIO,
CTa0UTI3yI0UN BHYTPIIITHIM CTaH OCOOMCTOCTI.

Taxum YHHOM, pe3ynbTaTu
JOCTIPKEHHS MiATBEP/KYIOTh TIMOTE3y MpO
T€, 110 NICUXOJIOT14YHI TEXHIKU BILLIUBY MOXKYTh
OyTH HE JWIIe IHCTPYMEHTOM YIIPaBIIiHHS
KOH(IIIKTOM, a i 3ac000M PO3BUTKY TIHOIIOL
MIXOCOOMCTICHOT YYTJIMBOCTI, eMIaTii Ta
BIJIMOBIaIbHOT ~ KOMyHikaii. [HTerparis
TPEHIHTIB Takoro ¢opMaTy 10 HaBYAIbHUX
nporpam npodeciitnoi iITOTOBKH
NICUXOJIOTIB, TENaroriB, YMpaBIIHIIB Ta
nporpaM 3 MiJBUILICHHS PIBHS KBamigikarii
HAyKOBO-TIEIArOT1YHUX MpaIiBHUKIB €
JOIUTHHUM Ta €()EKTHBHUM.

BuCHOBKH 3 1aHOTO TOCJIi/IZKEHHS Ta
HEPCIEKTUBH MOJATBIINX PO3BIJOK Y JTAHOMY
HarpsMKy. Pe3ynbraTh mpoBeneHoro Teope-
TUYHOTO ¥ eMITIPUYHOTO JJOCIKSHHS T TBEp-
UM TIOTe3y Tpo Te, IO TICHUXOJOTIUHI
TeXHIKA BIUIMBY, 32 YyMOBH €THYHOTO Ta
YCBIJOMJIEHOTO  3aCTOCYBAaHHS,  MOXYTh
€(pEeKTUBHO CHPUATH PO3BUTKY KOH(QIIKTHOI
KOMITETEHTHOCTI ocobucTocTi. OTpuMaHi JaHi
3aCBIJTUIIIM, IO BIPOBA/DKEHHS TPEHIHTOBHX
nporpaM, 3aCHOBaHMX Ha MPUHIIUIIAX BIUIHBY
3a Pobeprom YaniHi, 703BOJISIE ICTOTHO MTOKpa-
IIUTH KOMYHIKaTUBHY THYYKICTh, €MOLIMHY
CTaOUTBHICTh 1 37aTHICTh JJO KOHCTPYKTHBHOI
B3a€MO/Ii{ B KOH(IIKTHUX CUTYaLlisIX.

IIpoanaiizoBaHO CYTHICTb 1 CTPYKTYpPY
KOH(QUIIKTHOT KOMIIETEHTHOCTI Yy KOHTEKCTI
CY4YaCHHMX TMCHXOJOTIYHUX JIOCIIKEHb, IO
JIAJI0 3MOTY OKPECIUTH ii ik OaraToBUMIpHY

30aTHICTh, KA OXOILIIOE€ KOTHITUBHI, €MOL[IIHI
Ta TIOBENIHKOBI KOMIIOHEHTH. Po3kpuro
OCHOBHI TPUHIUIH TICHXOJIOT1YHOTO BILTUBY
3a  PoGeprom  Yanmini (B3a€MHICTB,
MOCJIiIOBHICTb, coLlayibHe CXBaJICHHS,
CHMIIATIS, ABTOPUTET, nedinmr) Ta
MIATBEPIKEHO  IXHIO  PEJIEBAHTHICTb [0
MIPOLIECY YIIpaBIiHHS KOHIIKTaMH, 30KpeMa y
HanpsiMax YHUKHEHHS ecKauallii, popMyBaHHS
JIOBIpM Ta TOCWJICHHS TIEPEKOHJIMBOCTI.
BusznaueHo MOXIHMBOCTI KOHCTPYKTUBHOTO
3aCTOCYBaHHSI TEXHIK BIUIUBY SIK CKJIaJOBOL
KOH(ITIKTHOT B3a€MOii, 110 HE JIUIIE 3HIKYE
piBeHb KOHQUIKTHOCTI, a ¥ MiJBUIIYyE
eeKTUBHICTP KOMYHIKaIii MK yJYaCHUKAMH
CHUTYyalii COLIIAJTBHOTO Hanpy>KEeHHSI.
OOrpyHTOBAaHO JOIUIBHICTh 1HTETpallii TEXHIK
BIUIMBY B OCBITHI IMpOrpaMH 3 MiJrOTOBKH
NICUXOJIOTIB,  TEAAroriB, YHpPaBIIHIIB 1
MIPEICTaBHUKIB coriabHOT chepu,
BpaxoBylour mNOoTpe0y (GOpMYyBaHHS y HHUX
3MAaTHOCTI 110 e(eKTMBHOI Ta  eTUYHOL
komyHikamii. CQopMyIbOBaHO TMPOMO3HUIIT
1010 PO3BUTKY KOH(IIIKTHOT KOMIIETEHTHOCTI
[UITXOM TIO€THAHHS KJIACHYHUX KOH(QTIKTHUX
CTpaTerii 13 TICUXOJIOTIEI0 BILJIUBY,
BKIIIOYAIOUM aKTHUBHE CIYXaHHSA, TEXHIKY
pedpeiiminry, “SI-BucnoBmoBaHHSI”  Ta
HABUYKH €MOIIIMHOT CAMOPETYJISIII].

HaykoBa Ta mpakTMyHa MLIHHICTb
JOCITIJDKEHHST TOJSrae y 3ampOoloHOBaHIN
MoJeni PO3BUTKY KOH(QUIIKTHOT
KOMIIETEHTHOCTI, M0  0Oa3yeTbcs  Ha
MIPUHIIMIIAX TICUXOJIOTIYHOTO BITUBY M MOXeE
OyTu ajanToBaHa JUIs pI3HUX KaTeropiu
ryMaHiTapHUX (axiBIiB.

v MOJAJIBIINX JOCIIIKEHHSX
JIOIIITFHO 30CEpPEAUTH yBary Ha po3poOiri
KOMILJIEKCHUX TICUXO1arHOCTHYHUX
IHCTpYMEHTIB Ul OLIHKMA 3AaTHOCTI [0
€THUYHOTO BIUIMBY B KOHQIIKTHUX CUTYaIlisX,
noriaudIeHOMY aHaumiz1 KYJIbTYPHHX,
TeHJICPHUX 1 BIKOBUX YMHHHKIB, SIKI MOXYTh
BIJTMBATH Ha CHOPUUHATTS Ta €(EKTUBHICTH
BUKOPHUCTAHHS TEXHIK BILIUBY,
eKCIIepUMEHTANbHIN nepeBiplli epeKTUBHOCTI
3alpOMOHOBAHMX TMIAXOMIB Y KOHTEKCTI
peaThbHUX OCBITHIX 1 COIIAJIbHUX MPAKTHK.
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IICUXOJIOI'TYHA BE3IIEKA JIIKAPA: IHAUBIAYAJIBHI PECYPCH,
CYB’EKTUBHE BAYEHHS TA TUIIOJIOI'TA B CYHACHUX YMOBAX

Anomayia: y CTaTTi po3rIITHYTO IICUXOJIOTIYHY O€3MeKy JIKaps sSK BHYTPIIIHIN pecypc
B Cy4YacHHX YyMOBax mpodeciiHMX BUKIHMKIB. HaBemeHo pe3yiabTaTh eMITipHYHOTO
JOCIIJKeHHS 3a ydacTio 112 mikapiB. BUKOpHUCTaHO OMHUTYBAJbHUK €MOIIIMHOTO IHTENEKTY
Xomra, mkary pesuiabeHTHOCTI KoHHOpa—/leBincoHa Ta BiAKpUTEe 3amuTaHHS Uisi 300py
Cy0’€KTUBHUX YSBIEHb PO ICHUXOJOTiYHy Oe3neky. BcraHoBieHO BapiaTMBHICTH piBHIB
€MOLII{HOTO 1HTEJIEKTY Ta PE3HJILEHTHOCTI MEJIUKIB; KJIIACTEPHUM aHaJIi3 BAOKPEMHUB TPH IPyNH
— 3 HU3BKUM, CE€pEJHIM Ta BUCOKHUM piBHEM BHYTpILIHIX pecypciB (6nu3bko 33 %, 47 % Ta
20 % BuOipkM BiINOBIAHO). 3’sCOBaHO 10, JiKapi HaiyacTime TIOB’sI3yI0Th CBOIO
IICUXOJIOTIYHY Oe3MeKy 13 3aXUILEHICTIO BiJ arpecii Malli€HTiB, 30ajJaHCOBaAaHMM pPOOOYUM
HaBaHTa)XCHHSAM Ta MIATPUMKOIO KOJIET 1 KepIBHULITBA. BUsBIEHO TICHUI MO3UTUBHUM 3B’ SI30K
MDK €MOLIMHUM IHTEJIEKTOM Ta pe3UIbeHTHICTIO (1<(0.67) Ta BIJICYTHICTh 3aJIEXHOCTI LUX
MOKA3HUKIB B1Jl BIKY UM CTa)Ky poO0TH. 3p00JIeHO BUCHOBOK, 1110 ICUXOJIOTYHA Oe3meKa Jikapst
Mae OaraTOBUMIPHUM XapakTep, MOE€JHYIOYM 30BHIIIHI Ta BHYTPIIIHI YMHHUKH, a s 1i
MiBUIICHHS MOTPiOHI KOMIUIEKCHI 3aXOJd — CTBOPEHHS MiJTPUMYBaJIbHOTO poOOYOro
cepeoBUINA Ta PO3BUTOK 1HIMBIAYaIbHUX MICUXOJIOTIYHUX PECYPCIB ME/IUKIB.
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PSYCHOLOGICAL SAFETY OF PHYSICIANS: INDIVIDUAL RESOURCES,
SUBJECTIVE PERCEPTIONS, AND TYPOLOGY IN MODERN CONDITIONS

Abstract: this study examines physicians’ psychological safety as an internal resource
amid modern challenges. A survey of 112 doctors measured their emotional intelligence (El),
resilience, and gathered personal definitions of “psychological safety.” Cluster analysis
identified three profiles: about one-third of doctors had low EI and resilience, nearly half
moderate, and around one-fifth high. Doctors most often described feeling safe at work as being
protected from patient aggression, having a balanced workload, and receiving support from
colleagues and management. EI was strongly correlated with resilience. These findings show
that doctors’ psychological safety is multi-dimensional, combining external factors
(organizational and social support) with internal factors (personal coping resources). The study
underscores the need for measures to improve work environments and to strengthen physicians’

individual resilience and emotional skills.

Key words: psychological safety; physicians; emotional intelligence; resilience;

subjective perception; typology

Anatolii Vlasenko, Anastasiia Knysh

An extended abstract of the paper on the subject of:
“Psychological safety of physicians: individual resources, subjective perceptions, and
typology in modern conditions”

Problem setting. Modern transforma-
tions in healthcare — intensified by the war in
Ukraine, heavy workloads, and rising burnout
— make the study of doctors internal
resources especially urgent. One such
resource is psychological safety, understood
here as a doctor’s subjective sense of stability,
confidence, and security that enables effective
work amid uncertainty. The need to study
psychological safety is driven by the high
emotional load on physicians, constant
exposure to crisis situations, difficult patient
communication, and increasing social and
legal pressures. Under the strain of war and
an unstable healthcare system, the risk of
professional burnout, depression, and anxiety
rises. Therefore, a doctor’s psychological
safety is not just part of well-being but a key
factor of resilience supporting work capacity

and quality of care in crisis conditions.
Recent research and publications
analysis. In recent years, interest in
psychological safety in healthcare has grown
due to rising stress and burnout. Many studies
focus on team and organizational factors such
as open communication, trust in leadership,
and a supportive culture that fosters safety.
Kahn’s seminal work defined psychological
safety as feeling able to act without fear of
negative consequences. Subsequent research
highlighted its role in team performance and
learning. In healthcare, Edmondson showed
that teams with high psychological safety
achieve better outcomes and adapt more
readily to change. Beyond group dynamics,
some works examine individual factors like
resilience and emotional intelligence, finding
that professionals with higher levels of these
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traits cope better with stress . For example,
physicians’ emotional intelligence has been
linked to improved patient communication
and lower conflict, suggesting that personal
resources buffer external challenges. In
Ukraine, psychological safety of medical staff
is mostly discussed in tandem with burnout
issues, emphasizing the lack of systemic
support, unclear feedback, and scarce
recovery resources. Hubenko also stresses
that psychological safety is an internal state
shaped by an emotionally accepting,
structured environment with clear rules, and
highlights a doctor’s adaptability as a crucial
source of safety. However, few studies address
physicians’  subjective  perspective  on
psychological safety. Standardized
approaches do not capture the richness of
individual experience, which is a notable
limitation. In summary, while existing
literature confirms the importance of
psychological safety for effective teamwork
and identifies various social and personal
factors, important gaps remain regarding
individual resources, demographic
influences, different healthcare contexts, and
especially how doctors themselves understand
this phenomenon.

Paper objective. The aim of this paper is
fo investigate physicians’ psychological safety,
taking into account their subjective perceptions
and psychological resources. The study set out
to. (1) identify doctors’ personal understanding
of “psychological safety,” and (2) determine a
typology of physicians based on their levels of
emotional intelligence and resilience.

Paper Main Body. Methodology. The
study surveyed 112 physicians (aged 23-69,
92 % women) across various specialties and
workplaces. We administered an adapted Hall
Emotional Intelligence questionnaire
(covering five components and a total El
score), the 10-item Connor—Davidson
Resilience Scale (CD-RISC-10) to measure
resilience, and included an open-ended
prompt for doctors to define “psychological
safety of a doctor” in their own words. This
mixed-method design provided quantitative
measures of emotional skills and resilience

alongside qualitative insights into doctors’
personal perceptions.

Results: The findings showed notable
differences in doctors’ EI and resilience.
Cluster analysis identified three groups:
Group | (~33 % of respondents) with low El
and resilience (poor emotional self-regulation,
vulnerable to stress and burnout); Group Il
(~47 %) with moderate EI and resilience
(average coping, some difficulty under
pressure); and Group 111 (~20 %) with high EI
and resilience (strong emotional regulation
and stress tolerance). This suggests that while
about one in three doctors lacks sufficient
psychological resources, roughly one in five
has very strong internal resources.

Qualitative  analysis of doctors’
definitions of psychological safety revealed
several recurring themes. Most often,
physicians emphasized protection from
patient aggression, a manageable workload,
and supportive colleagues and leadership as
key to feeling safe. Other factors mentioned
included comfortable working conditions,
access to psychological support, clear legal
protection, and avoiding burnout. Many
respondents mentioned multiple factors,
underscoring that psychological safety is
multi-faceted, involving both the absence of
external threats and the presence of a
supportive environment. Finally, emotional
intelligence was strongly correlated with
resilience (r=0.67), indicating that doctors
with higher emotional skills tend to be more
stress-resistant.

Conclusions of the research. The
study shows that a physician’s psychological
safety is a complex construct shaped by both
the work environment and individual
resources. Three distinct groups of doctors
were identified: a highly vulnerable group
with low emotional regulation and resilience;
a moderate group; and a most secure group
with high resilience and emotional skills.
Physicians themselves view psychological
safety as multi-faceted, involving freedom
from patient aggression, a balanced
workload, supportive  colleagues and
leadership, and personal emotional stability.
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The strong correlation between emotional
intelligence and resilience underlines that
enhancing doctors’ emotional skills can
improve their stress resistance. Ensuring
physicians’ psychological safety therefore
requires comprehensive efforts—fostering a

IMocTanoBka npooJieMu y
3arajisHoMy BHIUIAAI Ta i 3B'30k 13
BOKJIMBUMH HAyKOBUMH 4YH MPAKTUYHUMHU
3aBJIAHHAMU. Y Cy4acHHUX YMOBax
TpaHcdopMarlii CHCTEMH OXOPOHH 30pPOB S,
3arOCTPEHUX MOBHOMACIITA0OHOIO BIHHOIO B
VYkpaini,  mgBUIIEHUMH  npodeciitHIMH
HAaBAHTOKEHHSAMHU Ta 3pPOCTAIOYMM pIBHEM
EMOIIIIfHOr0 BUTOpPaHHS Cepell MEAUYHUX
npaniBaukiB[11], ocobnuBoi yBarum HalyBae
JIOCITJDKEHHS BHYTPIIIHIX pecypciB
ocobucrocti mikaps [1]. OmgHuMm 13 Takux
pecypciB € TICHXOJOriyHa Oe3rneka, fKa B
KOHTEKCTI JIAaHOTO JIOCITIJPKEHHS PO3TJIISIAETHCSI
He JIUIIE sIK ()aKTOp 30BHIIIHBOTO CEPEIOBHIIIA,
a Hacammepell — SK CyO €KTUBHE BIIUYTTS
CTaOUIBLHOCTI, BIIEBHEHOCTI, 3aXHILEHOCTI, IO
N03BOJIsIE  JIiKapro 30epiratu  mpodeciiiHy
e(eKTUBHICTh B yMOBaX HEBU3HAYEHOCTI.

[lonpu wmUpoOKy MpencTaBICHICTD
MOHSATTS “TICUXOJIOT1YHA Oe3reka’ y mparsix i3

MEHE/PKMEHTY, TEeJaroriku Ta ColiaJbHOI
MICUXOJIOT1], Y MEIUYHOMY CEpEIOBHUIII BOHO
3QJIMIIAETHCS IIEPEBAKHO (hoHOBUM,
3aMIHIOIOYHUCh KaTeropisiMmu “cTpeco-
CTIHKICTB”, “eMolLiliHe BHUCHA)KEHHA’,

“cuHapoM mpodeciitnoro Buropanus’. Takuii
PEAYKIIOHICTCHKUN MIJAX1J, HA HAlly JAYMKY,
oOMexye PO3yMiHHS ITTMOUHU i
OararomapoBOCTI TICUXOJOTIYHOT Oe3MeKH K
OKpPEMOTo KOHCTPYKTA.

[ousaTTs McUXonoriyHoi O6e3neKu Oyino
BIiepie  49iTKO  okpecieHo B.Kan sk
“MOIIMBICT JIIOJJMHU peaji3oByBaTu cede B
pori 0e3 cTpaxy HEraTWBHUX HACHIJKIB IS
CBOTO CTaTycy, Kap’epu abo CaMOBIAUYTTS’
[14, c. 692]. 3rogom 114 i1est HaOyna pO3BUTKY
B npaisx E. EaMonzcoH, sika akueHTyBania
yBary Ha Ba)KJIMBOCTI 0e3me4Horo
M1)KOCOOMCTICHOTO KJIIMATy Jyis TipodeciitHoro
3pOCTaHHs Ta KOMaHAHOT eekThBHOCTI [9].

supportive work environment and
strengthening  individual  psychological
resources through training and support —
measures that will ultimately improve
doctors’ well-being and performance even in
crisis conditions.

BogHouac  mcuxosoriuHa  Oesmeka
JiKapss — 1€ HE JIMIIIE YMOBa 30BHIIIHBOTO
CepeNIOBHUIIIA, a i BHYTPIIIHIN CTaH TOTOBHOCTI
JI0  ajamnTaiii, eMoIliiHOI perymsmii Ta
BIJTHOBJICHHS, SIKUM (POPMY€ETHCS i BILTHBOM
OCOOMCTICHHX XapaKTEPUCTHUK 1 MPOQeCiitHOTO
nocBiny. lle Bkioyae SK  KOTHITUBHE
OCMHCJIEHHSI CBOI'O MiCIld B KOMAaHII, TaK 1
eMOIIIHO-MOTHBALIIHY chepy.

AKTyalbHICTb JIOCII JKEHHSA
IICUXOJOT1YHOI  O€3lMeKh B  KOHTEKCTI
MEIAMYHOT JISUTBHOCTI TIOCHJIIOETHCS depes
HU3KY YAHHHKIB:

- BUCOKMH pPIBEHb ICHXOEMOIIHHOTO
HaBaHTAXCHHS JIIKapiB;

- IOCTIMHUN KOHTAaKT 13 KPU30BHUMH
cuTyauismu (xBopoOa, cMepTh, BTpaTa);

- MIX)KOcoOHucCTiCHA CKJIAIHICTD
KOMYHIKaIlii 3 Mali€eHTamu;

- 30BHIIIHIN COI[iaJbHUHA THCK;

- 3pocTaroya IOpUINYHA
BIJIIIOBIJAJIBHICTE.
B ymoBax  BiiicbkoBOi  arpeci,

MOPYIIEHHS CTa0LIBHOCTI MEAMYHOT CUCTEMH
Ta MOPAIBHOTO BUCHAKEHHS KaJpiB, 3pOCTAE
pU3UK TpodeciiHOro BUTOpaHHs, JAenpecii,
TPUBOXKHUX  PO3JIAMIB. Came  TOMY
NICUXOJIOT1YHA Oe3MeKa JiKaps po3risaaeThCs
HE JIMIIe $K eJIeMEHT J100polyTy, a sk
KJIIOYOBUH pecypc CTiliKocTi, 30epeskeHHs
npane3aTHOCTI  Ta  SIKOCTI  HaJaHHA
MeIUIHUX mocayr [3].

Takum 4MHOM, TOCTAHOBKA POOIEMH
JOCIIJKEHHS 3yMOBJIEHa HEOOX1JHICTIO:

- OCMUCJIMTH TICHUXOJIOTIUHY O€3MleKy
gK 0araTOBUMIPHUI KOHCTPYKT;

- OCTIANTH i
CIPUAHSATTS CAMHUMHU JTiIKapsIMH;

- BUBHAUWTH 1i 3B’S3KH 3 BIKOM,
CTaXX€M, OCOOHMCTICHUMH pecypcaMu Ta
YMOBaMH IIpalii.

Cy0’€KTHUBHE

Teopis i npakxmuka ynpasninus coyianvhumu cucmemamu 2 2025 85



HICUXOJIOITYHO-ITE/JAT OI'TYHI IIPAKTUKH

TA MEXAHI3MHU [X BUKOPHCTAHHA

AHAJTi3 OCTaHHIX [JOCTiIKeHL Ta

myOJikamiii, y SKUX  3all0YaTKOBAHO
po3B’si3aHHs IIi€l  mpolOiieMun 1 HaA  SKI
CIIUPAETHCS aBTOp. [IpoGnemaruka

MICUXOJIOTIYHOI Oe3mekn B mpodeciitHomy
CEpelIOBUILl aKTUBHO JOCTIIKYETbCS B
OCTaHHE JIECATUIIITTS, OCOOJIMBO Y 3B S3KY 31
3pOCTaHHSIM PIiBHS CTpecy, MNpodeciiHOro
BUTOpaHHS Ta IICHXOJIOTIYHOI Bpa3iMBOCTI
mpamiBHUKIB ~ MeaudHoi  chepu  [17].
HaiiGinpiy yBary AOCTITHUKH TMPUIUISIOTH
TaKUM acleKTaM, SIK KOMaHJHa B3a€MOJis,
JIOBipa 1o KEpIBHUIITBA, Oe3neuna
KOMYHIKaIlisl, 8 TAKOXK POJIb IHCTUTYLIHHUX Ta
oprasizaniinux ¢akrtopiB y (opmyBaHHi
MICUXOJIOT1YHOI Oe3reku [8].

3rimHO 3 KIIACHYHOIO KOHIemmiero B.
Kana, ncuxomnorigyna Ge3rnexka — 1e BiTIyTTS
NpaIiBHAKA, 110 BiH MOXXE BUTBHO BUCIIOBJIFO-
BaTH CBOI i11ei 6e3 cTpaxy OyTH IMOKapaHUM YH
npuHmwkeanM  [14]. el minxig oTpumas
MOJIAJIBIIINI PO3BUTOK Y POOOTAX, SIKi PO3rJIsiia-
T TICHXOJIOTIYHY O€3MeKy SK KPUTUIHUHN
(akTop MpOYKTHBHOCTI B KOMaH i [6].

VY cyyacHUX METUYHUX JOCIIIKEHHIX
TICUXOJIOTTYHA oe3mneka BUBYAETHCS
MEPeBAKHO K yMOBa JUIS  SKICHOTO
(GYHKIIOHYBaHHS KJIIHIYHUX KoMaH[I. Tak,
nocmimkenass E. EqMoHAcOH mokazaio, IIo
KOMaHJM 3 BUCOKUM DPIBHEM IICHXOJOTTYHOL
Oe3meKkn JIEMOHCTPYIOTh KpaIlli pe3yJbTaTH,
OUTbIIly THYYKICTH 1 BIAKPUTICTH JIO 3MIH
[9; 7]. Amanoriuni pe3ynbTaTH OTPUMAIH
XylO. Ta 1H.,, sKi NOIOKPECIIOIOTH, IO
CepeIoBUIIE, B SIKOMY JT03BOJICHO
BHCJIOBITIOBATH HE3TOJTy YU TIOBIJIOMIISITH TTPO
MIOMIJIKHA 0€3 TTOKapaHHs, CIIPUSE 3HIKESHHIO

pPIBHA TOMWJIOK y poOOOTI MEIUYHOIO
nepconany [12; 4].
Boanouac OKpemi myOiKartii

($OKYyCYIOTbCS Ha 1HIWBITyaJIbHUX YMHHHUKAX
TICUXOJIOTTYHOT O€3MeKH, 30KpemMa OCOOHUCTIC-
HIW CTIMKOCTI (PE3MIBEHTHOCTI), EMOIIHHOMY
IHTEJIEKTI Ta 31aTHOCTI J0 camoperyJisiii [16].
ABTOpH HAaroJjouIyloTh, IO MPAIIBHUKH 3
BUIIMM PIBHEM LIMX XapaKTEPUCTHUK OUIBIIO0
MIpOI0 37aTHI BIJHOBIIIOBATH BHYTPIIIHIN
0ajaHC y CTpPECOBHX YMOBAaxX, HE IOKJIaJja-
IOYHCh BUHATKOBO Ha 30BHIIIHIO MiATPUMKY.

JocmimkeHHs cepen JIKapiB,
npoeneHe |y CIIIA, BcraHoBuio, 110
EMOIIIHUI THTEJIEKT KOPEITOe 3 €(PEeKTUBHICTIO
COUIKYBaHHS 3 TMAl[lEHTaMH, 3HWKECHHSIM
KOH(UIIKTHOCTI Ta  KpalmuM  IPOTHO30M
eMOIIiiiHOI amanTanii B ymoBax kpu3u [S5]. Lli
pe3ysbTaTd MIATBEPKYIOTh TilOTE3y, IO
IHMBITyaIbHI IICUXOJIOTTYHI PECYPCH MOXKYTh
cryryBath  OydepoM MK 30BHIIIHIMH
BUKJIUKAMH Ta BHYTPIITHHOIO CTIMKICTIO.

Y KOHTEKCTI YKpaiHChKOi peaylbHOCTI
TMICUXOJIOT1YHA Oe3MeKa METMYHOrO MpalliBHUKA
PO3IIISIAETHCS MIEPEBAKHO B PAMKAX 3arajibHOT
npobnemu mipodeciitHoro Buropanus [19].
JocnigHukyn BKa3yloTh Ha Opak CHCTEMHOI
HiITPUMKHY, HEPErIIaMEHTOBAHICTh MEXaHI3MiB
3BOPOTHOT'O 3B 53Ky Ta BIJICYTHICTb PECYPCHOTO
CEepEeIOBUIIA JITS TICHXOJIOTIYHOTO BiTHOBJICHHSI.

Y pob6ori H.T'yGeHko ncuxosoriuxa
Oe3nexka BU3HAYAETHCS AK “BHYTPIIIHIA CTaH
cy0’ekra, mo (HOpMy€eTHCS B YMOBaX €MOITiii-
HOTO TIPUHHSATTS, CTPYKTYPOBAHOCTI TIPOCTOPY
Ta HAABHOCTI  IependadyyBaHUX  IPABHII
B3aemoii” [13, ¢. 22]. ABTopka 3a3Havae, 1o
KITFOUOBHM JKEPEIIOM O€3EeKH JUIs JTiKaps € He
JINIIIE KOJEKTHUB, a 1 BJIacHa TOTOBHICTHL J0
ajanTailii B yMOBaxX HEBU3HAYEHOCTI.

BoaHouac O1AbLIICTL JOCHIIKEHL HE
NPUILISE TOCTaTHbOI yBaru cy0 €KTHBHOMY
O0aueHHIO0 TICUXOJIOTIYHOI Oe3neku 3 OOKy
caMux JiikapiB. BusHaueHHs, oTpuMaHi uepes
CTaH/IapTH30BaH1 OIUTYBAJBHUKH, HE
PO3KpUBAIOTh TJIMOWHHU  1HAUBITYyaJIBHOTO
JIOCBITY, IO € CEPHO3HUM METOAOJOTIUHUM
obmexxeHHsm [15].

[TincymoByrO9H, MOKEMO 3a3HAYUTH:
CyyacHa HayKoBa JIiTepaTypa JOBOJHTH
BaXJIMBICTh IICUXOJIOTTYHOI Oe3lexku yIs
€(eKTUBHOTO (YHKIIIOHYBaHHS MEIUYHHUX
KOMaHjJ, a TakKoX HasIBHICTh  HHU3KH
IHIMBIIya IbHUX 1 COIIaJIbHUX YMHHUKIB, 110
Ha HEl BIUTUBAKOTh.

Bunijiennss He BUpilIeHUX paHimne
YACTHH 3arajibHOI Mpo0JjieMH, KOTpUM
MPUCBIYYETHCS  JlaHA  CTaTT. [Monpun
3pOCTalOuuil IHTEpPEC 0 TEMU TICUXOJIOTTIHOT
Oe3neku B poeciiiHoMy cepeioBHILi, HU3Ka
BaYXJIUBHX ACTICKTiB 3aTUIIAIOTHCS
HEJOCTaTHBO JochikeHnMu. Hacammepen, y
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0aratbox poOOTax MOHATTS ICHUXOJIOTTYHOI
Oe3neKkd  pO3IIISIA€ThCsl  MEpPEeBaXHO B
OpraHizariiHoMy KOHTEKCTI — SK CKJIaJI0oBa
KOMaH/THO1 B3a€MO/Ii1, JOBIpHU /10 KEPIBHUIITBA
yu MbKocoOHCTicHOTO Kiimary [14]. VYV
MEAMYHOMY  KOHTEKCTI  1l€  MHUTaHHA
BHBYAETHCS IEPEBAXKHO 3 MO3UIIIT 0€311eYHOr0
cepeIoBHINa [ AIiEHTa, a HEe MpalliBHUKA,
[0 CTBOPIOE TEOPETUYHY aCHUMETpPil0 B
pO3yMiHHI TPOOIEMHU.

AKTyaTbHUM MUTAHHSM 3aJTUIIAETHCS 1
BIUTUB JeMOrpadiuHuX XapaKTepUCTHK (BIK,
CTaX, CTaTh) HA CHPUNHATTS MCHXOJOTTUHOL
Oc3mekd. Xoda  OKpeMi  JOCIiIKCHHS
BUCBITJIIOIOTh I  acleKT, Yy3araabHeHOi
KapTUHH Hapasi He chopmoBaHo. Hampukian,
y po6oTi [Ix. BpelTBeT Ta iH. HaroJIONIY€EThHCS,
o0 BIK 1 TEHICPHI BIJAMIHHOCTI 3HAYHO
BIUIMBAIOTH HA PiBEHb CTPECY Ta TPHBOKHOCTI
B MEIUYHOMY CEPEIOBHII, aJIe IIi TIOKa3HUKH
HEe TOB’S3aHi Oe3MmocepeHbO 3 BiTIYTTIM
IICUXOJIOTYHOI Oe3meku [3].

Takoxk OOMEKEHUM  3aIHIIAETHCS
o0CsT eMIipUYHHX MJaHUX II0JI0 B3AEMO-
3B’A3Ky MiX PIBHEM IICHXOJOTIYHOI Oe3meKu
Ta 1HIUBITyaTbHUMU IICUXOJIOTTYHUMHU
pecypcamMu  TpaliBHHKA, TaKUMH 5K
EMOIIMHUN THTEJIEKT YU PE3UTILEHTHICTh. Y
nyomikamii E. EnMoHACOH 3a3HavaeThes, M0
Oesmeka 3  OOKy  KOJIGKTHMBY  MOXeE
MIJBUIIYBAaTH PIBEHb YYacTl MpaliBHUKIB Yy
CHUIbHOMY MPHUMHSATTI pillleHb, MPOTE HE
00O0B’SI3KOBO  KOPEJIIOE 13  BHYTPIIIHBOIO
CTIMKICTIO 0COOMCTOCTI [9].

JIOCHIIHUKYM TaKoXX 3BEPTAIOTh yBary
Ha oprasizariiti Oap’epu, K1
MEPEIIKOPKAIOTh (POPMYBAaHHIO OE3MEYHOTO
npocTtopy i jdikapiB. Hampukian, sxopctka
lepapxis, aBTOPUTAPHUA CTUJIIb KEPIBHHUIITBA
Ta BIJICYTHICTb YITKUX MOJITHUK MiITPUMKH
CTBOPIOIOTH aTMOC(epy TMPUTHIYEHHS Ta
eMoIiiHoi1 130msii [18].

Kpim Toro, mocmikeHHsI B TIEpBUHHII
MEIMYHII JIaHIll 3yCTpIYaroThes pialie, HIXK y
cramioHapHoMmy cektopi. Lle oOMexye 3araib-
HICTh BHCHOBKIB, aJK€ YMOBH TIpalll, PIBEHb
ABTOHOMHOCTI ¥ MIATPUMKHA B aMOyJaTOpHIN
JIAHI[l 3HAYHO BIAPI3HAIOTHCA [12].

Ille opmHicr0  MaJOAOCHIIKEHOIO

TEMOIO € cy0’eKTUBHE PO3yMIHHS
TICUXOJIOT1YHOT O€3MEKH CAMUMH JIIKapsSIMHA —
OUTBIIICTh IMMyOIIKAL MPONOHYIOThH JIMIIE
y3arajibHeHl BH3HAYEHHS, HE BPaXOBYIOUH
IHIWBiAyadbHl  YSABIIGHHS, JIOCBiA  4H
OuUiKyBaHHs TmpairiBHuUKiB. Ile oOmexye
MOXKJIMBICTh TIOOYAOBH JIHCHO €(PEKTHBHHUX
nporpaM  npodiIakTUKA  BUTOPAaHHA  Ta
MICUXOJIOTIYHOT MiATPUMKH, adalTOBAaHUX IO
nmoTped mepcoHainy.

TakumM  4yuHOM,  HEBHUPIIICHUMH
3aJIUIIAIOTHCS IOHAWMEHIIIE TakKi HamlpsMHU:
B3a€MO3B’A30K TIICUXOJIOTIYHOI Oe3meku 3
BHYTPIIIHIMU pecypcaMu (pe3UJIbEHTHICTD,
EMOIIHHUN 1HTEJNCKT); BIUIUB COIaJIbHO-
neMorpadiuHuX XapaKTEPUCTHK Ha BIAYYTTS
MICUXOJIOTIYHOT ~ Oe3MeKr; KOHTEKCTyallbHi
0COOJIMBOCTI  (THIT MEIUYHOTO  3aKJIafy,
piBEHb MEAMYHOI JIOIIOMOTH); CyO’€KTHBHE
OaueHHS TICUXOJIOTIYHOI OE3MeKH CaMUMU
JiKapsMud K (EHOMEH; BIUIMB  CTHIIIO
VOpaBIiHHA Ta KyJbTypH Oprasisamii Ha
TICUXOJIOTYHUHN KITiMaT.

Po3B’s13aHHS IMX NUTaHb € KIIFOYOBUM
I TIOOYZIOBU CYYacHOI CHCTEMH MiATPUMKH
MEIMYHUX TMpaliBHUKIB B yMoOBax Oararo-
piBHEBOI POQECiitHOT Ta COLIAIBHOI KPU3H.

DopMyTHOBAHHS uijiei crarTi
(mocraHoBKa 3aBAaHHs). Mera cratTi —
PO3IMIISTHYTH TICUXOJIOTIYHY O€3IeKy JIKapis,
BPAXOBYIOUM CyO €KTHBHI YSIBJICHHS Ta IICUXO-
JIOT14HI pecypcH. 3aBIaHHs JOCIIHKSHHS:

1. BusBut Cy0’€KTUBHI YSBJIECHHS
JKapiB PO MCUXOJIOTIYHY Oe3IeKy.

2. BusHaunTH THIIONOTIIO JIiKapiB 3a
piBHEM €MOLIIHHOTO IHTEJIEKTY 71
PE3WIBEHTHOCTI.

Bukiaaag  ocHoBHOro  Mmarepiany
JAOCTiKeHHsI 3 TIOBHUM OOTPYHTYBaHHSM
OTPUMaHUX HAYKOBUX pe3yJIbTaTiB.
Hocmipkenas OyJio TIPOBEIEHO 3 METOI0
BU3HAYEHHSI OCOOJMBOCTEH TICUXOJIOTIYHOI
Oe3reKu JIKapiB, BKIIOYAOUH K 00’ €KTUBHI
TICUXOJIOT19HI pecypcu 0COOHMCTOCTI
(eMoOIiHUH 1HTENEKT, Pe3WIbEHTHICTh), TaK 1
Cy0’€KTHBHE pO3YMIHHS IIHOTO (PEHOMEHY
caMUMH MeJuKaMu. Y JOCHIJDKEHHI B3sUIH
yuacTb 112 mikapiB pizHOro paxy BIKOM Bif
23 o 69 pokiB (cepeaniii Bik — ~33 poku, SD
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~ 6,4). Cepen y4yaCHUKIB MEpeBaXKaIN KIHKH
(103 ocobwu, 92 %), vososikiB Oyio 9 (8 %).
Jlikapcbkuii cTak KoysmBaBcs Big 2 10 42
pokiB (Memiana — 8 pokis, cepenniin — ~10
pokiB). Bubipka oxommia (axiBIiB KUIBKOX
npodiTiB: HAHOIBII TPYNH CKIIATIN TIeAIaTpH
(~24 % Bubipkm), JiKapi 3araJbHOI MPAKTUKH

— cimerinoi  MmemumuHM  (~14 %) Ta
oronapunronoru (~13 %). [nmri cnenianbHOCTI
(TepameBTH, HEOHATOJIOTH, CTOMATOJIOTH,
HEBPOJIOTH, TOMO) OyiIM  TpeAcTaBlICHI

HOOJMHOKO a00 HEBEIMKUMM TIpynamH. 3a
¢dopmoro npareBnamTyBaHHs 41 ydacHMK
npaloe y MNpUBAaTHUX 3aKiafgax, 35 — 'y
JIep>KaBHUX, 111 36 MOeIHYIOTh poOOTY B 000X
cekTopax. [IpubOnmM3HO TmTONOBMHA JTiKapiB
HAJAIOTh JIONIOMOTY 1 JiTAM, 1 JOPOCIUM
(46 %), 38 % mparrroroTh JiHIie 3 JiThMH, 16 %
— e 3 JopociauMu. Takum 9nHOM, BHOIpKa
€ pi3HOpimTHOIO 3a jgeMorpadgiuHuMH  Ta
npodeciiHIMI ~ XapaKTepUCTUKAMH, IO
3a0e3nevye MIMPOKE OXOIUICHHS PI3HUX YMOB
npodeciitHol TisUTEHOCTI JTiKapiB.

B nmocnmimkenHi Oyno BUKOPUCTAHO
KUIBKAa METO/IIB IICUXOJIOTIYHOI JIarHOCTHUKH.
[To-mepmie, ans  OIIHKK  €MOIIIHOTrO
IHTENEKTY 3aCTOCOBaHO a/lanTOBaHU I
ONMUTYBaJbHUK  EMOIIMHOrO  IHTEIEKTY
Xomna. JlaHul ONUTYBadbHUK JO3BOJIAE
BUMIPSTH I1'ATh KIIOYOBUX KOMIIOHEHTIB
€MOLIIHOI KOMIIETEHTHOCTI — a caMme:
eMoliifHy  oOi3HaHiCTh  (YCB1JIOMJIEHHS
BJIACHUX TMOYYTTIB), YNpPAaBIiHHS BIACHUMH
eMOLISIMU (3aTHICTh PETyJIIOBaTH HEraTUBHI
eMOIIiifHI CTaHW), CaMOMOTHBAILiO (YMiHHA
CIOHyKaTh cebe J0 [ISJIbHOCTI IONpHU
TpyIOHOIl), eMmariio  (4yTIHMBICTH [0
MOYYTTIB IHIIUX JIOJEH) Ta pO3Mi3HABAHHSA
€MOIIiil 0TOUYIOUHX (PO3YMIHHS €MOLIIHHOTO
CTaHy IHIIMX 32 HeBepOaJbHUMU CUTHAJIAMH).
KoxxHa 3 mux mkan BimoOpaskae OKpeMHid
acClieKT  eMOLIMHOro  IHTeNeKTy, a ix
CYKYTIHICTb ()OpMY€ IHTErpalbHUNA MOKA3HUK

El. BuxopucranHs 11i€i METOAUKUA €
JOUITBHUM, OCKUIBKM BOHa 3abesnedye
OaraToBUMipHE  OXOIUIEHHS  €MOI[IHHUX

3110HOCTe 0COOMCTOCTI JiKapsi, IO MAaOTh
BOXJIMBE 3HAYCHHS B CTPECOBHX YMOBax
npodeciiinoi  aisbHOCTI.  [lo-nmpyre, ans

BUMIPIOBaHHsSI PIBHA CTPECOCTIMKOCTI Ta
3JQTHOCTI JIO BiJTHOBJICHHS TICIsl TPYIHOIIIB
OyJI0 3aCTOCOBAaHO IIKATy PE3UIbEHTHOCTI
Konnopa—/lesincona (CD-RISC-10) — 10-
MIyHKTOBHM OMUTYBAJIbHUK, PE3YJIbTATH IKOTO
IHTErpyIOThCS B CyMapHHMl  IOKa3HUK
pesubeHTHOCTI. Ll Meroauka m03BoJIsiE
KUTBKICHO OI[IHUTH TICUXOJIOTIYHY CTiHKiCTh
JKapiB mepeJ BUKIMKAMH Ta TXHIO 3aTHICTh
aZanTtyBaTUCs A0 cTpecoBux cutyauii. Ilo-
TpeTe, OyJI0 BUKOPUCTAHO aBTOPCHKY aHKETY
JUIsL  BUSIBIIGHHS CyO0’ €KTUBHOTO OadyeHHs
y4acHUKaMu  (EHOMEHY  IICHXOJIOTIYHOI
Oe3mekn. 30Kkpema, aHKeTa MiCTHIIA BiAKpUTE
3anuTaHHA:  “/latime 61acHe BU3HAYEHHS,
BUX00AYU 31 C8020 A0CBIOY I C8IMO2NAJY, 04
nousmms “‘ncuxonociuna Oesnexa aikaps’.
Bigmosimi Ha 0e 3anudTa”HHS  JO3BOJIAIA
310patu SKiCHI JaHi Mpo Te, AKi aCHeKTH
poOOTH Ta OTOYEHHS JIiKapiB BOHH cami

BBXKAIOTh  BH3HAYANBHUMHU I CBOTO
BITUYTTS Oe3IIeKH. KomOinanis
CTaHAapTU30BaHUX MICUXOA1arHOCTUYHUX
METOJIUK i3 BiJIKpUTUM MMUTAaHHSIM
3a0e3neymyia  KOMIUIEKCHHM — migXing 10
JIOCIT KCHHS: KUTBKICHI MOKa3HUKHU
eMOIIITHOrO 1HTENEKTy Ta pPe3WIbEHTHOCTI
Oynu  JIOMOBHEHI  SKICHUM  aHalli30M
0COOHMCTHX YSBIEHb PECIOHICHTIB MPO
TICUXOJIOTTYHY O€3IeKy.

Otpumani pe3ysbTaTu

NICUXO/IarHOCTUKM ~ CBiYaTh MpO 3HAYHY
BapiaTUBHICTh PIBHIB €MOLIIMHOIO 1HTEIEKTY
Ta pe3WILEHTHOCTI cepesl 00CTEKEHUX JIIKaPIB.
CepenHi 3HaYeHHSI 32 BUOIPKOIO BKa3yIOTh Ha
3arajJjoM TOMIPDHMHM PIBEHb PO3BUTKY LIHUX
SIKOCTEH (HaNpUKJIa1, CEpeIHIN CyMapHHi Oa
3a IIKaJIO0 Pe3UIbEHTHOCTI cTaHOBUB M~39.4
npu _SD =8,3 i3 MOKIMBOTrO Aiana3zony Bifg 0
0 56; 3a CyMapHOIO IIKAIOK EMOIIIHOTO
iTenekty M=33,4, SD =20,0, giama3oH Bixa
— 36 no 86). Bomnowac, mus TaMOMIOro
PO3YMIHHSI ~ CTPYKTYpHHX  OCOOJIMBOCTEH
BUOIpKH, OYyJI0 POBEJCHO KJIACTEPHUI aHai3
pe3yNbTaTiB 32 OCHOBHMMH IIKaJaMH. 3a
JOTIOMOTOI0  KJIACTEPHOTO  TPYITyBaHHS
PECTIOHJICHTIB 3a TMOKa3HUKAMH EMOIIITHOTO
IHTeNeKTy (IHTerpajabHui 6ai 1 cyOkanm) Ta
PE3UIILEHTHOCTI  BAAIOCS  BUAUIUTH  TPH
OJTHOPIJHI rpynH (KiacTepH) Jdikapis. Ha puc.
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1 mpencraBieHi cepeiHi 3HaYCHHSI TOKA3HHUKIB
y KOXXHOMY KIJIacTepi, IO BiJ0OpaKaroTh

xapakTepHi mnpodim  Tpym 3a  piBHEM
EMOIIIITHOTO IHTENIEKTY Ta CTIKOCTI JI0 CTpeCy.

Tabauys 1

Ioxa3nuku emouiiiHoro iHTejaekTy (mKaga Xoaaa) ta pesuabenTHocti (CD-RISC-10) y Buaisiennx
KJIacTepax Jikapis

I'pyna I'pyna I1 I'pyna 111
IHoka3zHuk (n=37) (n=53) (n=22)
EMOLIlI/IHEII/I IHTEJIEKT, 11,2 38,6 58,0
3arajJlbHAN 0as
EMoriiiHa 06i3HaHICTb 6,0 11,1 13,7
praBJ'Il.HH}I BJIACHUMH 57 2.0 5.6
EMOIIISIMH
CaMoOMOTHBALIIA 0,6 7.9 12,7
Emmaris 5.5 11,7 13,6
BOSHBHaBaHHjI eMoLil 49 9.9 12,4
THIITMX JTFONIEH
PGBI/IHBGHTHIC.TB (CD-RISC- 32.1 40,7 48.6
10), 6aniB

Sk BumHO 3 TaOu. 1, mepmmii Kiactep
(I'pynal) o00’eqnye mnpuOIM3HO TPETHHY
BUOIpKH 33 % PECTIOH/ICHTIB) i
XapaKTepU3yeThCs HaHWKYUMU
MOKa3HUKAMHM SIK €MOLIIHOTO 1HTEJIEKTY, TaK
1 pe3unbeHTHOCTI. 3okpeMma, y ['pymil
CIIOCTEPIraeThCsl BKpail HU3BKUH  pIBEHb
3110HOCTI 10 yNpaBIiHHSA CBOIMU €MOLISMHU
(cepenne 3HaueHHs — 5,7), 10 BKa3ye Ha
HasIBHICTb CYTTEBUX  TPYIHOIIIB 13
CaMOPETYJISIIEI0 eMOLIMHUX CTaHiB: JiKapi
i€l rpynu, WMOBIpHO, Bi4yBalOTh 3HAYHI
npo0JIemMH 3 KOHTPOJIEM HETaTHBHHUX €MOIIIH,
30€peXeHHAM CIIOKOIO IiJ THCKOM TOLIO.
Inmi  xommonentd EI  Takox po3BHHEH1
cnabko: cepeani O6anu 3a emmariero (5,5) Ta
eMoltiifHor 06i3HaHicTIO (6,0) € HU3BKUMH,
10 O3Ha4yae OOMEXEHy YYTJIMBICTh SIK [0
BJIACHUX, TaK 1 10 4yx)ux eMoIlii. [TokazHuk
CaMOMOTHBAIIIl TPAKTHYHO HAa HYJIHOBOMY
piBai (=0,6), TOOTO TPEACTABHUKHU I[HOTO
KJIacTepy CXWJIbHI BTpayaTd BHYTPILIHIO
MOTHBAIIII0 TIPU 3ITKHEHHI 3 MEPeIKoJaMHu.
BinnosinHo, iHTerpanbHUN cymapHHM Oan
emolliitHoro inTenekty B ['pymi I HalitHMK4nit
(6mm3pko 11 mpu MakCUMaNbHUX TEOPETUYHO
MOKIUBUX ToHaT 80). Pe3smnbeHTHICTD y i€l
Ipynu JKapiB TeX HU3bKAa — cepelHiil 6an

~32, MO CYTTEBO HIDKYE, HDK Yy IHIIHUX
kiacrepax. Takuii mpodisib CBIIYUTH MPO TE,
mo mnpuOIM3HO KOXEH TpeTid Jikap i3
BHOIpKM Ma€e HEIOCTaTHhO  PO3BUHEHI
€MOLIi}HI HaBUYKH Ta CTIMKICTh JO CTpeEcCy,
0 TOTEHIIHHO POOUTH I1X TMCHUXOJIOTTYHO
Bpa3IMBUMU Yy podeciiiHii AisUTbHOCTI.
Hpyruit knacrep (I'pyna II) Bkimrogae
HaWOUIbIly YacTUHY BHOIpKM — Maiixke
MIOJIOBUHY PECTIOHIEHTIB (47 %).
XapaKkTepUCTUKA LbOT0 KJIACTepy MPOMIKHA!
MOKa3HUKK  €MOLIMHOrO  IHTENeKTy Ta
CTIUKOCTI B HBOMY 3HAXOASATHCA  Ha
cepenqHboMy piBHI. Sk BuAHO 3 TabmIMI,
I'pyna Il mae momipHO pO3BHHEHI eMOLIHHY
oOi3HanicTh (=11,1) Ta emmariro (=11,7),
TOOTO 1i JiKapi 374aTHI BIAHOCHO J00pe
YCBIIOMJIIOBAaTH BJIaCHI MOYYTTS 1 pO3YMITH
eMoTIIii marieHTiB uu Koyier. CaMOMOTHBAITIS Y
CEepeHhOMY CTaHOBHTH ~7,9 Oamm
NOMITHO BuIa, HUX y ['pymi I, mo roBoputh
PO Kpaunly 3JaTHICTh JOJaTH TPYAHOII],
IIpOTE BCE 1€ HIDKYA, HIK Y HalCHUIIBHIIIOMY
kinacrepi. HaitypaznuimmM wicuem 1€l
IPYIH TEX € peryJisiis eMoLii — ii moKa3HUK
xou 1 Bummi, HiX y ['pymil, ane Bce mie
Bix emHMid (=—2,0), 0 BKa3ye HA HAsSBHICTh
NeBHUX  mpolieM i3  CTPUMYBaHHSIM
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HEraTUBHUX IE€pEeKUBaHb a00 IOA0JIaHHAM
€MOLIITHOTO HaIpPYKECHHS. PiBenb
pesmbenTHocTi Yy ['pymi Il  3HaxomuThes
OMU3bKO 70 CepPeJHbOCTATUCTHUYHOIO 3a
BuOipkow (=40,7 Gana) 1 € MOMIpHUM: IIi
JiKapi 3arajioM 37aTHI TIPOTHCTOSTH CTpPecy
Ta BIJHOBIIIOBATUCS IICJIS HBOIO, Xoya iX
3armac  ICHUXOJIOTIYHOI  CTIMKOCTI  He
MaKCHMAaJIbHO MOXIuBHH. OTKe, OUIBIIICTh
ONUTAHMX JIKapiB HaJEXaTh JI0 KiacTepa i3
CEepelHIM pIBHEM PO3BUTKY €MOIIMHUX
KOMITIETEHTHOCTEH 1 CTPECOCTIHKOCTI — Y HUX
HasgBHI 0a30B1 HABUYKU €MOIIMHOI B3aeMOIil
Ta ajanTauii, OJHAK 3aJMIIAIOTHCA MEBHI
pe3epBU IS MiABUIICHHS [TUX TOKA3HHKIB.
Tperiit knacrep (I'pymna Ill) o6’eanye
HaliMeHIIly YacTHHY BHOIpKkHU — Omm3bK0 20 %
PECIIOH/ICHTIB, poTe BUPI3HIETHCS
HABUIMMK ~ TIOKa3HUKaMHM 33  BCiMa
OIIIHIOBAaHMMHU IIKajaamH. Jlikapi, BigHECEH1 110
['pynu III, nemMoHCTPYIOTH BHCOKWI piBEHb
EMOIIIHHOTO0  IHTENeKTy: IXHA  eMOIliifHa
oOi3HaHicTh (=13,7) 1 emmaria (=13,6)
HaOJIVKAOTHCSI 10 MAKCUMAJIbHUX 3HAY€Hb, 110
CBITYUTH TPO JO0OpPE PO3BHHEHE PO3YMIHHS SIK
BIACHMX, TaK 1 4Yykux emomid. OcolinBo
NOMITHO BIJIPI3HSAETbCA BiA IHIIMX TPyl
MOKA3HUK YIMPABIIHHA E€MOLISIMH — CEpPEeIHE
3Ha4veHHs 5,6 6ana, 110 € MO3UTUBHUM 1 3HaYHO
nepeBuIllye aHanoriuti nokazuuku ['pym I ta Il
Ile o3nauae, mo mpexactaBHuku [pymu 11
BMIIOTb €(EKTUBHO KOHTpPOJIFOBAaTH  CBOi
eMOLIIiHI peaklii, 30epiraTu 30cepe/KEHICTb Y
CTPECOBUX CHUTYAIlIsIX 1 IIBUIKO BIJTHOBIIOBAaTH
eMOLiiHy  pIBHOBary MiCId  MEPEXKUTUX
HENpUueEMHOCTEH. Takoxk Jyke BHCOKUM Y
[OMY KJacTepi € piBeHb CaMOMOTHBAIIi{
(=12,7), ToOTO 11 JiKapi 37aTHI HAMOJETINBO
pyXaTucst 10 METH, He3Ba)KAI0UX Ha TIEPETIOHH,
Ta 3HAaXOAATh BHYTPINIHI pecypcu A
MIOJI0JIaHHSI npodeciitHux BUKJIUKIB.
Pesunpentnicts y ['pyni Il Texx 3HaxoauThCs
Ha BHCOKOMY piBHi (O6mm3bKo 48,6 6ana): Taki
MEMKH BII3HAYAIOTHCS BUHSATKOBOIO
CTIMKICTIO JI0 CTpecy, YMIHHSIM IIBHIKO
aJanTyBaTUCS JI0 3MIH Ta JOJaTh KPH30Bi
oOcraBuHM 0€3 CYTTEBUX BTpaT Uil CBOTO
MICUXIYHOTO CTaHy. 3Ba)Kal0OUM HA HaBEJCHI
npodimi, 'pymy III moxxHa oxapakTepusyBaTu

SK HAWOUIBII  TICHXOJOTIYHO  3aXWIICHY:
BOJIOJIIFOUU PO3BUHEHUM EMOITITHUM
IHTEJIEKTOM 1 BHCOKOKO CTPECOCTIHMKICTIO, IIi
JiKapi, IMOBIPHO, TTOYYBAIOThCS BIIEBHEHIIIIE 1
Oesneyninie B npodeciiHOMY ceperoBHII,
e(EKTUBHIIIIE CIIPABJISAIOTHCS 3 EMOIIHHUMH Ta
coliaTbHUMH TPYAHOIIIaMU pobotu. HatomicTh
I'pyna I cTaHOBUTH IpyIly pU3UKY 3 TOUKHU 30pY
NICUXOJIOTTYHOI Oe3mekn — Opak HaBUYOK
EMOIIIHOI caMOperyJIsiii Ta HU3bKa CTIHKICTh
MOXYTh TPUBOJIUTH JIO IIBUIIOTO BUCHAKEH-
Hs1, ipoeciiiHoro BUropaHHs abo KOHQIIIKTIB.
Taka BHYTpIIIHBOTPYIOBa  JaU(EpEHITIaIlis
pe3yJbTaTiB T KPECITIOE BaXXJIUBICTh
IHIUBITYaIbHAX — TICUXOJIOTIYHUX  PEcypciB
JKaps Ui HOro BiAUyTTs Oe3neKu: IpubIn3HO
KOJKEH I SITUH Ma€e BHCOKI BHYTPIILIHI pecypcH,
TOAI K TpeTMHa — TMOTpedye yBaru Ta,
MOXKJIMBO, TIATPUMKH Y PO3BHUTKY €MOIIHHOI
KOMIICTEHTHOCTI Ta CTPECOCTIHKOCTI.

OkpiM  KUIBKICHUX  TOKa3HUKIB,
BRXITUBUM PE3yJIbTATOM JIOCII/DKCHHS CTaB
SKICHUH  aHami3  BIIKPUTUX  BIJIOBiACH

PECHOH/ICHTIB OO0 PO3YMIHHS TIOHSTTS
“ncuxonoriuHa  Oe3meka  Jikaps®.  Yci
BIOMOBiAI Oylo WIIAHO  TEMAaTHYHOMY
a”aii3y, MiJf 4ac SKOro 3 TEKCTIB Y4YaCHMKIB
BUJIJICHO  JIECSITh ~ OCHOBHUX  KaTEroOpii.
BusiBneHi TeMM OXOIUTIOIOTH Pi3HI aClEKTH
po(deciiHOTO KUTTS MEIUKIB — BiJI B3aEMUH
y KOJIEKTHBI JI0 OpraHizaliiiHuX yMOB pOOOTH.
Tabnuug 2 mopae mepenik LUX KaTeropin 13
3a3HAUEHHSM, CKIJIbKH PECIOH/EHTIB 3raJaiu

KO)KHY 3 HHX Yy CBOIX BH3HA4YCHHSX
(aOcomoTHAa KITBKICTH Ta BIJICOTOK  BiJ
3araiy). Bapro 3a3HaumTH, mo Oarato

YYaCHUKIB Yy CBOiX BIJMOBIASAX OJHOYACHO
TOpPKaIMCS KUIbKOX acleKTiB (y CepeIHbOMY
2-3 kareropii B OAHIA BIANOBiAL), IO
BiJIoOpa)kae KOMIUIEKCHHI XapaKTep 1XHBOTO
OadeHHs MCUXO0JIOTTYHOT OE3MEKH.

SIk BHJIHO 3 Ta0. 2, HAWOLILII YacTo B
YSIBJICHHSX JIKapiB PO MICUXOJIOTTYHY Oe3MeKy
¢irypye 3axHILEHICTh BiJ] arpecii 4u TUCKY 3
O0oky mariieHTiB. [lfo karteropiro mpsiMmo abo
OITOCEPEIKOBAHO 3rajiaja IMOJIOBHHA ONMUTAHUX
(=51 %). Jns  OGaraTboX  pECIOHJIEHTIB
KITFOUYOBUM YHHHUKOM OE3IIEKH € TIOUYTTSI, 10
MALlEHTH CTABIIATHCS 3 [IOBArOIO 1 HE 3aBJAI0Th
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MICUXOJIOTIYHOTO  JUCKoMpopTy  JIKapro.
[Tpumipom, OAMH 13 yYaCHHKIB 3a3HAYMB, IO
TICUXOJIOTIYHA Oe3neka — 1e  ‘‘giocymuicmo
MUcKy 3 00Ky nayicnma ma Koaee/KepiHuy-
mea”,  HaroJomIylOYd Ha  BAXKJIMBOCTI
HETIPUITYCTUMOCTI arpecuBHOI abo
3HEBAYKJIMBOI MOBEAIHKM OTOUYIOUMX Y MpOLeC
poboru. Iummii pecronaeHT MeTagopHIHO

omnucaB Oe3neyHuii CTaH SK MOMEHT, ‘Ko mu
Modiceut giouyeamu cebe T0OUHOI, KA Xoue |
Moxce — oonomazamu, a @ He  ‘orcueum
incmpymenmom”' y pykax nayicuma”. Taka
oOpa3Ha BIJIMOBIJIb MAKPECITIOE HEOOXITHICT
MapTHEPCHKOTO0, TYMAaHHOTO CTaBJICHHS [0
JiKaps, 3a SKOr0 MEIWK He BigdyBae cebOe
BUKOPUCTAHUM 200 3HEOCOOJICHUM 00’ EKTOM.

Tabmuug 2.

Kareropii po3yMiHHs ncuxosoriynoi 6e3mexu jJikaps (pe3y1bTaTH TeMAaTUYHOI0 aHAJIZY
BiIKpUTHX Binnmosinei)

o
Kareropis n (%) .
PecIOH/IeHTIB
3axucT BiA mamieHTIB (BIACYTHICTH arpecii, TUCKY 3 IXHBOTO 57 (50.9 %)
OOKY)
. I'padik poboTm Ta HaBaHTaKeHHS (OamaHc podoTH i 29 (25,9 %)
BIIMIOYHMHKY)

[TlinTpuMKa KONEKTUBY Ta
CTOCYHKH, JIOITIOMOT'a)

KEepiBHUITBA  (JI00PO3UWINBI

26 (23,2 %)

YMoBu pobotu  (iHdpacTpykrypa) (KomMdopT,

00J1aITHAHHS TOIIO)

HaJIeKHE 21 (18,8 %)

[IcuxonmoriyHa MiATPUMKA Ta PECYpPCHICTh (AOCTYm 10

JIOTIOMOTH, BJIACHI PECYpCH)

20 (17,9 %)

KOpunnununii/anMiHICTPaTUBHUIA 3aXUCT (3aXHUIIEHICTh Bif

HENPaBOMIPHUX i)

18 (16,1 %)

BcraHoBieHHsS 0COOMCTHX KOPAOHIB (AOTpUMaHHS pPOOOYUX

Mex, ‘“‘work-life balance”)

14 (12,5 %)

[Tpodeciitne Buropanss (BiICYTHICTh EPEBTOMH, OOpOTHOA 3

12 (10,7 %)
BUTOPaHHSIM)
®dinaHcoBa CTaOUIBHICTH Ta MOTHBAIliSA (IOCTAaTHS oOILiara 327 %)
paiii) ’
['Hy4KiCTh, aBTOHOMHICTb y NMPUHHATTI pilleHb (cBoOona Aiif, 1(0.9 %)

CaMOCTIHHICTb)

Ha gpyromy wMicmi 3a 4acTOTOIO
3raJlyBaHb OMMUHUIIMCS OpraHi3aliifHi acleKTH
poboTH  JiKaps — peXUM Ipani  Ta
HaBaHTaXeHHA (26 % Bianosineil). UsepTsb
PECIIOH/ICHTIB BB&KAIOTh, M0 JOTPUMAHHS
Oamancy MDK poOOTOI0 Ta BIAMIOYMHKOM,
BIZICYTHICTh HaIMIPHOTO pobouoro
HABAHTOKEHHS,  CHOPaBEJIMBUNA  PO3MOALT
YepryBaHb TOINO € HEBIJ €MHOK YMOBOKO
TICUXOJIOT1YHOT O6e3neku. Jlikapi HarosomnTyBaim
Ha BAXJIHMBOCTI MOXJIMBOCTI PO3MEKYBaTH
pobounii i ocobuctuit yac. Hampuknan, y omHii
BIITOBIII 3a3HAYEHO: “Posmedcysanns

pobomu ma 0cooucmozo Hcumms, YHUKAHHS
NepesanmadtCen s, MONCIUBICMb BIONOUUHKY .
I1e Bkazye Ha yCBIIOMJIEHHS MEIUKAaMH PU3UKY
npodeciiiHOro BHUTOpaHHS NpU HOPYIIEHHI
Oasancy “poO0Ta—BIIMOYMHOK Ta Ha MOTPEOy
y  periJaMeHTOBaHOMy, mependadyBaHOMY
rpadiky SK YUHHUKY O€3MEKH.

TpetriMm 3a 3HadymiicTIO (aKTOPOM
MoCTa€ TMIATPUMKA 3 OOKy Kojer Ta
kepiBHULTBA (23 % pecnonaeHTiB). UBepThb
ONMUTAHUX MPSIMO 3a3HAYMIIM, IO 3A0POBUI
IICUXOJIOTIYHUN  KJIIMaT Yy  KOJIEKTHBI,
BIMUYTTS  JIKTS Ta  B3a€EMOJOIOMOTH,
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KOPEKTHE CTaBJICHHSI HA4YaJbCTBA € JJI1 HUX
OCHOBOIO Oe3rmexku. Y  BIONOBIAAX 1€
HPOSIBISIOCS 4epe3 Taki (hopMyITIOBaHHS, K
“300posa poboua ammocghepa 6 konekmusi”,
“nosaca, niompumka Koiez, MOICIUBICD
nopaoumucsa”,  ‘“‘adekeamna  niOMpuUMKa
KepIGHUYMBA, MONCIUBICMb 36EPHYMUCL 3d
0onomozorw abo KoHcyibmayiero”  TOUIO.
TakuMm YUHOM, J0OPO3UWINBI CTOCYHKH B
KOMaH/i Ta opraHizaiiifHa KyJabTypa, BiIbHA
BiJl IIbKyBaHHS YU MPUHUKEHb, € KPUTUYHO
BOXIIUBUMHU JUIs TICUXOJIOTIYHOTO
Oyaromnoywus JIikaps Ha po604OMy MicIIi.

Cx0Ky 4acTKy BIATIOBIJICH OXOILTIOIOTh
1 MarepiaJbHO-TeXHIUHI Ta aJMIHICTpaTHBHI
ymoBu: komoptHi ymoBu mpami (19 %) ta
IOPUINYHUI/IMIHICTPATUBHUH 3aXUCT JIKaps
(16 %). Ilim ymoBamu mpaili PECHOHICHTH
po3yMim sik Oe3mneuyHe (i3udHe cepenoBHILe
(HasiBHICTH ~ HEOOXIJHOTO oOnagHaHHS,
HaJISKHI 1HQpACTpyKTypa 1 3abe3rneyeHHs),
TaK 1 3arajJbHUA BIAYYyTHUH KOMQOPT Ha
pobodomy micti. OMH JiKap OMMcaB e TaK:
“saxoou,  cmpamoeani  Ha  Giouymms
niOMpuMKU  ma  Komgopmy JiKaps Ha
pobowomy  micyi”.  KOpuanunuii  Ta
aJMIHICTPATUBHUM 3aXUCT nepeabavae
HasBHICTh YITKMX [OCAJOBUX 1HCTPYKIIii,
IIPOTOKOJIIB, IPABOBOTO MOKPUTTS A1 JTiKaps,
HOIATPUMKY KEpIBHULITBA Yy KOHQIIKTHUX
cutyarisix 13 mamieHtamu.  ®daktuyHo,
H1eThCs IPO BIIEBHEHICTh ME/IMKA, 10 Y pasi
CyIepewInBUX ab0 CTPECOBUX CHUTYyaIlii
cucteMa  (3aKOHOJABCTBO,  aJMIiHICTpaIlis
3aKjagy) cTaHe Ha HWoro Oik 1 3a0e3meuuTh
CIIpaBe/UIMBE BUPIIIECHHS MUTAaHHs. Xoya Il
KaTeropii 3rayBajMCh [JEIIO piJiie, iXHs
IOPUCYTHICTh Yy BIANOBIAAX CBIAYUTH PO
YCBIJIOMJICHHS JKapsIMU 3HAYyIIOCTI
CHUCTEMHHUX YMHHHKIB 0€3MeKH — TaKUX, 110
3aJexaTh HE CTIABKH BiJl OKPEMHUX JIIOJEH,
CKIJIBKM BiJl oOprasizamii poOOTH CHCTEMH
OXOPOHH 3/I0POB’SI 3arajioM.

OxpeMO BapTO BiJA3HAYUTH KaTEropito
“IicuxoJioriyHa MIATPUMKA Ta PECYpCHICTH”

(18 % Bigmomimeii). Bona BkiIOYaE  SK
MOYKJIUBICTh OTpUMaTH TICHXOJIOTIYHY
JOTIOMOTY 32 HEOOXiTHOCTI  (HampuKia,

KOHCYJIbTAIlII0O  TICMXOJIOTa,  CYIEpBIi3ito,
EMOIIIHHY MIATPUMKY), TaK 1 HasSBHICTb
BJIACHUX TICUXOJIOTIYHMX PECYPCIB y JiKaps
JUIs TONONIaHHS cTpecy. Jleski ydacHHKHU
3raAyBajld MpO EMOIlIHY CTIHKICTh SIK
YaCTUHY Oe3neKu: (dakTU4HO, e
MEPEryKyeThCsl 3 BUMIPSAHUM [OKa3HUKOM
PE3UITBLEHTHOCTI. X04a Oe3MocepeIHhO TEPMIH
“pEe3WITBEHTHICTD y BIATOBIIAX HE BKUBABCA,
3MICT Ii€l KaTeropii BigoOpaXkae i7ero mpo Te,
IO JTKAp TMOYYBAETHCS OUIBII 3aXHUIICHHUM,
KOJIM Ma€ BHYTPILIHI pecypcu abo 30BHIIIHI
MOXJTUBOCT] BiZIHOBUTH TICHXiYHY PiBHOBAry.
[[s 3Haxigka IMiKaBa THUM, WO TIOB’S3Y€E
Cy0’€eKTHUBHE OaucHHS Oe3meku 3
OCOOHMCTICHIMH SIKOCTSIMH: MOYKHA TIPUITYCTH-
TH, IO JIIKapi 3 BUIOIO PE3WIBEHTHICTIO (SIK Y
kiacrepi III) kpame ycBiTOMITIOIOTH HIHHICTB
MICUXOJIOTIYHOT ~ MITPUMKHA 1, MOXIIMBO,
YacTille 3BepTAIOTHCS 32 HEO YH KYJIbTUBYIOTh
BJIACHY PECYpPCHICTb.

HaiimeHii yacTOTHUMU BUSIBUIIACS TaKi
acreKTH, sK: (piHaHcoBa CTaOUIBbHICTD (JuIie 3
ocoou, ~3 %, 3rajand JIOCTaTHI pIBCHb
OIUIATH YM MaTepialbHOrO CTHUMYJIIOBAHHS) Ta
THYYKICTH/aBTOHOMHICTh Y MPUUHATTI pIIIEHb
(1 ocoba Big3HAUMIIA BAXKITUBICTH CBOOO I JTiH 1
caMmocCTIHHOCTI Jiikaps). Husbka yactora mmx
BiAMOBiZIEH  30BCIM  HE  O3HAYa€, 10
MarepiajibHa 3a0e3rnedeHicTh abo aBTOHOM-
HICTh HEBAYKJIMBI — MIBU/IIIE 3a BCE, OLIBIIICTh
JiKapiB cpuiiMae ix sk 0akaHl yMOBH, IIPOTE B
KOHTEKCTI 0COOMCTOrO BiIUyTTs O€3MeKH BOHU
BIJIXOJSITh HA JIPYTHUil MJIaH MOPIBHSHO 3 OUIBII
HaraJlkHUMU COLIATBHO-TICUXOJIOTTYHIUMU
YMHHUKaMU (TaKUMH SIK  3aXUINEHICTh Bij
arpecii, mITpUMKa TOIIO). [HIIUME clioBaMH,
KOJIM HIEThCSl NpO ICHUXOJOTTYHY Oe3MeKy,
PECIIOHACHTH TepeTyCiM JAyMaroTh MPO B1IHO-
CHHH 1 aTMoc(epy, a MUTaHHs OIUIATH MpaLll 41
YIPaBIIHCHKOT aBTOHOMIT 3raayloTh piJlIIe,
MOXJIUBO, TOMY LIO 11 ()aKTOpX BOHHU PO3IJIS-
JIAl0Th y KaTeropisix 3aJ0BOJIEHOCTI pOOOTOIO
abo npodeciiiHoi peanizarlii, a He Oe3MeKu.

[l y3aranbHEeHHs, MOYKHA CKa3aTH, 1110
3a JaHMMM TEMaTU4YHOIo aHaji3y JiKapi
BU3HAUAIOTh  IICHUXOJIOTIYHY  Oe3meky  sK
OararoBuMIipHUN (PEHOMEH, IO BKIIOYAE SIK
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BIZICYTHICTh ~ 3O0BHIIIHIX 3arpo3 (arpecis,
HaJIMiIpHUH THCK, NepeBaHTKEHHS,
HECTIPUSTIMBI  yMOBH), TaK 1 HasABHICTb

HiITPUMYBAIFHOTO  CEpPEOBHIIA  (IOIOMOra
KOJIET, PO3yMiHHA 3 OOKy KEpiBHHUIITBA,
KOMGOpPTHI yMOBH, UiTKi TmpaBwia). Jleski
TaKOXX MiJKPECTIOITh BaXJIMBICTh  BIACHOT
CTPECOCTIMKOCTI Ta MOXJIMBOCTI OTPUMATH
noriomory. Lli pesympratét n00pe y3ropKy-
I0ThCSl 3 HAYKOBUMH YSIBIICHHSIMU TIPO T€, IO
NCUXoJIoTiYHa Oe3leka Ha poOovYoMy Micii
3a0€3MeUy€eThCs CYKYIHICTIO OpraHi3aliiHuX,
COIITbHHUX Ta OCOOMCTICHUX (DaKTOPIB.
Hapemri, Oymno mnpoBemeHo aHami3
KOPEISAIIHHNX 3B’S3KIB MK OCHOBHHUMU
3MIHHUMH JTOCIIJDKeHHS. Bik Ta cTax poboTH
JiKapiB HE MPOJEMOHCTPYBAIH CTATHCTUYHO
3HAYyIIOr0 BIUIMBY Ha PIBEHb IXHBOTO
EMOILIIHOTO 1HTEJIEKTY YU PE3UIIBEHTHOCTI.
3okpema, koedinienTu kopensuii CripmeHa
MK BikoM 1 mokazHukamu EI  Ta
PE3WILEHTHOCTI KOJIMBAINACS B MEXax I~—
0,04...-0,16 (p>0,05), a Mix cTaxxeMm 1 TUMH
nokasuukamu — 1~-0,03...-0,16 (p>0,05).
[Hmmmu  cmoBamm, Mojomi  ¢axiBii  Ta
JOCBITUEHI  JIiKapi B  CepelHbOMY  HE
BIIPI3HSUTUCST PIBHEM €MOIIIHHOI KOMIIETEeHT-
HOCTi abo crifikocTi 1o crtpecy. Lle mikaBuit
pEe3yJNbTaT, KUl CBITYUTH TIPO T€, 1110 PO3BUTOK

€MOLII{HOrO THTEJIeKTY € OB
IHIUBITYaJIbHOIO  XapaKTepUCTHUKOI,  He
ABTOMAaTHYHO 00YMOBJIEHOIO BIKOBUM

JI03pIBaHHAM YU HAKOIMMYEHHSIM ITpodeciifiHoro
JocBiy. MoXHa MNPUITYCTUTH, IO BIUIUB
npodecifHoro  NUsIXy Ha I SKOCTI
OTIOCEPEJIKOBYETHCA ~ IHIIMMHU  3MIHHUMHU
(HampuKkiaa, OCOOUCTICHUMHU 3YCHUIUIAMHU 3
PO3BUTKY HABUYOK ab0 yMmMoBamMH pPOOOTH),
ajle cama 1o co0l TPUBAIICTh NMPAKTUKU HE
rapanTye BUcokoro El un pe3sunbeHTHOCTI.
HatomicTs, BUSIBIICHO TICHHM
MO3UTUBHUN KOPESLIHHUN 3B 30K  MIX
EMOIIIfHAM 1HTENIEKTOM Ta PE3UIBEHTHICTIO.
Koedimient kopemsuii CroipmMeHa  Mix
cyMapHuMHu Oanamu mkanu Xomta ta CD-
RISC-10 cknaB r~+0,67 (p<0,001), 1o Bkazye
Ha BHCOKMH CTyHiHb B3a€MO3B’si3Ky. lle
O3Hauae, 1110 JiKapi, sIKi Habpanu BUCOKI Oau
3a eMOLIHHUM IHTEJNEKTOM, SK MpPaBUIIO,

XapaKTEePU3YIOThCS 1 BUCOKOIO CTIHKICTIO JI0
crpecy (1 HaBnaku, HU3bKUM El moeanyeThes
3  HU3BKOIO  PE3WIbEHTHICTIO).  Takui
pe3yJbTaT € OYIKYyBaHHM 1 JIOTIYHUM: YMIiHHS
pO3Mi3HAaBAaTU Ta PETyJIIOBAaTH CBOI eMolii
TICHO TIOB’s3aHE 31 3JaTHICTIO YCHIIIHO
JIOJIaTH ~ CTpecoBl  cuTyarii. @DakTU4HO,
eMOIIilfHa caMOPEeTYJISIlis Ta CAMOMOTHBAIIIS
(51K KOMITOHCHTH EI) BHUCTYIIAIOTh
MICUXOJIOTTYHUMU pecypcamu, 11()
JOTIOMAaralTh MPOTUCTOSATH MpodeciitHuM
BHUKJIMKaM, IMATPUMYIOTh HAMOJETJIUBICTh 1
ONTHUMi3M, TUM CAMHM I1IBUILLYIOYH 3aTalbHY
cTpecocTiikicThs. Haimi gani miaTBepIKyOTh,

o0 cepel OMUTaHUX JIKapiB Ti, XTO
JEMOHCTPY€E  3puUli  eMOILiWHI  HaBUYKH,
BOAHOYAC € 1 OUIbII  IICHXOJOrIYHO

pPE3WIIEHTHUMHU. B KOHTEKCTI KIJIaCTEpHOTO
aHai3y e BIIOOpa3WIocs B MapaieIbHOCTI
npodimi: rpyma 3 BucokuM EI wmama i
BUCOKHI piBeHb pe3mibeHTHOCTI (['pyna Il1),
toni sk rpyna 3 gedimmramu EI (Ipyna I)
noKasajia HAHMKYY CTIHKICTb.

BucHOBKH 3 1aHOI0 10C/iTAKEeHHS Ta
MEPCIIEKTUBH TONAIBIINX PO3BIIOK y TAHOMY
HanpsiMKy. JlOCIKEHHS MiATBEpAWIO, 10
MICUXOJIOT1YHA Oe3MeKa JIIKapiB € KOMIIEKCHUM
(dbeHoMeHOM[2], SIKU TOEAHYE SIK 30BHIIIHI,
TaK 1 BHYTPIIIHI YUHHUKH. AHAI3 BIAMOBIICH
YUYaCHUKIB TMPOJEMOHCTPYBaB, IO MEIUKH
HacaMIiepe]l aCOLIOI0Th BJIACHY IICUXOJIOTTYHY
Oe3neKy 3 BIACYTHICTIO NPSAMHX 3arpo3 y
poboyoMy cepeloBuIll (arpecii, HaaMipHOTO
TUCKY, [€PEBAaHTAXEHHS) Ta  HasBHICTIO
HIATPUMKHA — JO0OpPO3UWIMBHX B3aEMUH Y
KOJIEKTHBI, pPO3yMIHHS 3 OOKYy KEpIBHHIITBA,
YITKUX 1 CHOpaBeUIMBUX MNpaBui. BojHouac
YAaCTHHA ONUTAHUX HAroJIOCKJIa Ha 3HAUyIOCT]
BJIACHUX  PEcypciB CTIMKOCTI: JiKapi
BITUYyBAIOTh Cce0€ OLIBIN 3aXUIIEHUMH, KOJIH
MArOTh 3/IaTHICTh BIIHOBIIIOBATH IICUXOJIOTTUHY
piBHOBary a00 MOXYTb 3BEpHYTHCS 3a
(haxoBOO JOMOMOTOI0 Yy pa3i motpedu. OTxe,
Ccy0’eKTHBHE Oa4eHHSI TICUXOJIOTTYHOI O€3MeKH
BKJIIOYae OaJlaHC MDK HIATPUMYBaJIbHUM
OTOYEHHSIM 1 OCOOMCTICHOIO PE3UJIEHTHICTIO,
IO Y3TO/KYEThCS 13 CYYaCHUMHM HAayKOBHMH
YSIBJICHHSIMH IPO TPUPOY LHOTO SBHILIA.

KinbkicHuii ~ aHami3  pe3yJbTaTiB
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MoKazaB, 10 JeMorpadiddi XapaKTepUCTUKH
(BiK, CTaX) HE MAalOTh ICTOTHOTO BIUTUBY Ha
PIBCHb €MOIIIITHOTO THTETICKTY abo
pEe3WIILEHTHOCTI JiikapiB. HaTtomicTh BUsIBIEHO
TICHUH TO3UTHBHUI 3B’A30K MK €MOIIIHOIO
KOMIIETEHTHICTIO Ta CTPECOCTIHKICTIO MEAMKIB!
¢daxiBii 3 BHUCOKHM EMOIIIMHUM 1HTEICKTOM
JIEMOHCTPYIOTh 3HAYHO BHIIY IICHXOJIOTIUHY
CTIMKICTB 0 cTpecoBux (Qaktopi. llei
B3a€MO3B’SI30K MiJTBEPPKEHO THITOJIOTI3AIIIEI0
YYaCHHKIB: BHOKPEMJICHO TPU YMOBHI T'PYITH
JiKapiB 3a piBHEM EMOLIWHOTO IHTENEeKTy Ta
PE3WILEHTHOCTI. 30KpeMa, TpyTia 3 HalBUIIMMHA
nokazHukamu El olHOYAacHO Xapakrepu3yBa-
J1acs ¥ HaMBHIIOKO TICHXOJIOTIYHOKO CTIMKICTIO,
TOAI SK JKapi 3 BUpa3HUM AeDiUTOM
EMOIIIHHUX HABUYOK MaJl HAWHIKYHMNA PIBEHb
peswibeHTHOCTI. [likaBo, 1O MpeaCcTaBHUKH
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Bohdan Antsiborenko, Andrii Cherkashyn, Oleksandr Romanovskyi

An extended abstract of the paper on the subject of:
“Leadership theories in the practice of training social sphere specialists in higher
education institutions”

Problem setting. In modern society, These capabilities are closely related to
there is a growing demand for social work leadership, which isincreasingly seen as a key
professionals who are capable of influencing professional component. Despite numerous
social change, making responsible decisions, theoretical frameworks, a unified pedagogical
and interacting effectively under uncertainty. model for integrating leadership into the
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training process is lacking. The need remains
to scientifically justify the adaptation of
various leadership theories — particularly
transformational, situational, emotional, and
servant leadership — within higher education.

Recent research and publications
analysis. Leadership has been widely studied
across philosophy, sociology, psychology,
pedagogy, and management. Scholars like
Bass, Avolio, Greenleaf, and Goleman, as well
as Ukrainian researchers such as Nestiula,
Romanovskyi, Knysh, and Hren, have explored
leadership from diverse perspectives. Recent
empirical studies demonstrate the strong
correlation between transformational
leadership and employee motivation, learning,
organizational culture, and satisfaction.
However, the pedagogical application of these
theories within the preparation of social
workers remains underexplored.

Paper objective. The paper aims to
systematize and analyze major leadership
theories and assess their practical and
pedagogical value in the training of social
sphere specialists. It seeks to identify
approaches to integrating leadership models
into the educational process and outline
strategies  for  fostering leadership
competencies in students.

Paper main body. The paper reviews
four leadership models relevant to social work
education:

1. Transformational leadership
focuses on vision, personal growth, and
ethical leadership.

2. Servant  leadership  emphasizes
empathy,  community  building, and
prioritizing the needs of others.

3. Emotional leadership highlights
emotional intelligence and relationship-
building.

4. Situational leadership advocates
for adaptive leadership based on learners’
readiness.

An empirical study was conducted
among 53 members of a volunteer-based
social service organization. The aim of the
survey was to determine which leadership
styles are perceived as most effective in the

social sector and to assess leadership
potential from both self-evaluation and
subordinate perspectives.

The  anonymous  survey  was
administered online using Google Forms and
consisted of two key parts:

The first question posed was: “What
type of leader behavior most effectively
supports the organization's functioning?”
Respondents were asked to choose from the
following leadership styles:

e Trait-based leadership
inherent leadership qualities),

e Situational leadership (adaptability
depending on circumstances),

(strong

¢ Transformational leadership
(inspiration, vision, support),
e Transactional leadership

(exchange-based, reward and punishment),

e Servant leadership  (prioritizing
others’ needs),

e Other (open comment).

The responses revealed the following
distribution: transformational leadership —
39.6 %; servant leadership — 24.5%;
situational leadership — 18.9 %; trait-based
— 11.3 %; transactional — 5.7 %.

The second part included two tailored
questions:

For managers: “How would you rate
your own leadership capacity?”

For staff: “How would you rate your
manager's leadership performance?”

Each was assessed on a 5-point Likert
scale. Results showed that employees rated
their managers’ leadership capacity higher
than the managers rated themselves. This
reflects an environment of interpersonal trust
and openness to leadership development.

All results were compiled using
Google Sheets with automatic calculations to
determine percentage distributions.

Conclusions of the research. The
findings underscore the relevance of
integrating leadership models into social

work education. Transformational and
servant leadership are particularly effective
for cultivating ethical and empathetic
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professionals. The study highlights the need
for pedagogical strategies such as
interdisciplinary  coursework, leadership-
focused modules, project-based learning, and

ITocranoBka npoodJjemMu B
3arajibHOMY BMIJIsIAI Ta 11 3B'M30K i3
BOKIMBUMH HAyKOBUMU YH TPAKTHYHUMHU
3aBJaHHSAMH. Y CY4YacHOMY CYyCILIbCTBI
3pOCTae 3anuT Ha GaxiBIiB COLIATBLHOI CepH,
3JIaTHUX JIO aKTHMBHOTO BIUIMBY Ha COIIaJIbHI
poLecH, IHII[IaTUBHOTO MUCJICHHS,
BIJMOBIAILHOTO ~ MPUUHSATTA  PIlICHb  Ta
epeKTUBHOI B3a€EMOJIIi 3 JIOABMH B YMOBAax
HEBU3HAYEHOCTI. LTi XapaKTEPUCTUKU
Oe3mocepe/lHbO  TMOB’SI3aHI 3 TOHATTSIM
JJIEPCTBA, SIKE Je/lalli YacTille pO3riIsIaeThCs
SIK KJIFOYOBHH MPOQeciitHuil KoMIOHEHT [1].

[Ipote, mompu 3HAYHY KIIBKICTH
TEOPETUYHHUX  MMITXOMIB 7O  BUBYCHHS
JiiepcTBa, 10ci BiICYTHS €MHA MOZEIh HOTO
NIeIarOriyHOT0  BIPOBADKEHHS y  TPOIEC
npodeciiHol iJITOTOBKHU daxiBmiB
couianeHOi chepu y 3BO. ¥V Bumii mkomi
3aJIMIIAETHCS  HEIOCTaTHBO — PO3POOIICHUM
MEXaHI3M iHTerpamii JTIEPCHKUX
KOMIIETEHTHOCTEH Y 3MICT OCBITHIX Iporpam
COLIaIbHOTO  CHOPSAMYBaHHA. AKTYaJIbHOIO
3aJMINAETbC  TOTpeda B~ HAYKOBOMY
OOTpYHTYBaHH1 JOIITBHOCTI 3aCTOCYBaHHS
OKpeMHUX Teopil JjizepcTBa — 30Kpema
TparcopMarliitHoi, cuTyariifHoi, eMOIiiHOT
Ta CEpPBAHTHOI — B OCBITHbOMY IpoOLECi
HiATOTOBKY MpPAaIiBHUKIB COLliaJIbHOT chepu y
3BO[2-4].

Ha nymkxy B. CamniBana, comianpHa
chepa  morpedye  ocoOnmBOi  Mozeni
JiepcTBa, gKa 0 He nyOmroBana
KOPITOPAaTHBHI Y a/IMIHICTPATUBHI IPAKTUKHU,
a TIpyHTyBajacsi Ha LIHHOCTAX JIOBIpH,
B3a€MO/Ii1 Ta BKIIIOYEHHS KJII€HTA 10 IPOIecy
npuitHaTTs  pimens [5]. Takwit migxin
BUMarae 3MIiHH akIEHTIB y CHCTeMi BHIIOL
OCBITH — BiJ (OPMaJIBHOIO TNeperTaBaHH
3HaHb JI0 PO3BUTKY JIiJIEPCHKOTO MOTEHIIATY

volunteering. Future research should aim to
develop tools for diagnosing leadership
competence and further adapt these models
into structured educational frameworks.

CTaHJApPTH Ta JACPKaBHI COIIaJIbHI TapaHTii”
[10, c. 409], 3akon VYkpainu “IIpo ocHOBH
3aKOHOJIaBCTBA  YKpalHU IIpO  OXOPOHY
3nopoB’s” [11, c. 19] Ta 3akon Ykpainu “IIpo
comianbHi mociyru” [12], a Takox Crpareris
PO3BUTKY BUIIOI OCBiTH B YKpaiHi Ha 2022—
2032 poku  CBiUUTH Tpo  MOTpedy
BIIPOBA/KYBATH KOMIIETEHTHOCTI 3 JIiJIEPCTBA
JI0 OCBITHIX IUIAHIB Ta MporpaM 3aKiajiB
BUIIIOT OCBITH.

Sk 3azHauae A. YepkaiiuH, NpoBiaHI
JaepchKi Teopii, ajanToBaHi IO OCBITHBOTO
CepeNoBHIA, MOXYTh OyTH  e(eKTUBHO
3aCTOCOBaHI y  TpakTuli  (QopMyBaHHS
npoeciiHOl TOTOBHOCTI MalOYTHIX COIajb-
HUX IPAI[iBHUKIB, 30KpEMa B aCIIEKTi PO3BUTKY
iXHBOI CyO’€KTHOCTI, KPUTUYHOTO MHCIICHHS,
IHII[IaTUBHOCTI Ta BiANOBIgaIbHOCTI [1].

VY 11bOMY KOHTEKCT1 BaXJIUBO HE JIMILE
ONHMCATH KJIFOYOBI JIJAEPChKI MiIX0au, a M
3MIMCHUTH TOPIBHSJIBHUN aHaNli3 iXHBOTO
MOTEHIIIay B MEJAaroriYyHOMY MPOIIeci, Mo i
CTaHOBUTb 3MICT JAHOTO JOCIIJKESHHS.

AHATI3 OCTAaHHIX [JOCTII:KEeHL Ta
nyOsikamiii, y  AKMX  3all04aTKOBAHO
PO3B’s13aHH 11i€] TPOOIIEMH 1 Ha SIK1 CTUPA€EThCS
aBtop. [Ipobnemaruka jijiepcTBa TpauLiitHO €
IpeIMETOM BUBYEHHS Y (istocodii, corionorii,
MICUXOJIOTIl, TeAaroriii Ta YHpaBiiHHI. Ii
TEOPETUYHI BHUTOKU CSATalOTh AHTUYHOCTI,
OJTHAK Cy4acHEe HayKOBE OCMHUCIICHHs JIiIepCTBa
pPO3MOYMHAETECA 3 Apyroi MmonoBuHu XX
CTONITTS Ta TOB’Si3aHE 3  PO3pOOJIEHHAM
HepIINX eMIIPUYHUX MojJened 1 MiIXOiB.
Knacudikaris nmigepcbkux Teopii  yMOBHO
MOJIISETRCST  HAa  KJIacuuHi  (Teopis  pwuc,
MOBE/IIHKOBA, CUTYaIliifHa, (DyHKIIIOHATbHA) Ta
MOCTKJIACHYHI (Xapu3MaTH4He, eMolliiiHe, cep-
BaHTHe, TpaHchopMmalliiiHe iaepcTso) [1; 2].

Cepen IOCHITHUKIB, L0 PO3MIIAAAIH

ocobuctocti, 3matHOi 70  pedruekcii, JiAepcTBO  SAK  IHTErpajbHy  ICHXOJOro-
CHIBIEPE)KMBAHHS, €TUYHOrO BHOOPY Ta TMEAAroriyHy KaTeropiro, BapTO BHOKPEMHUTH
couianbHoro BIumMBY. 3okpema 3akoH C. Hecrymo Ta O. Hecrymro, K1
VYkpainu  “Ilpo  jgepkaBHI  coIliaibHI  HArOJOIIYBaIM HAa HEOOX1THOCTI TapMOHIi3allii
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0COOMCTICHOI0, MOTHBALIITHOT'O TA IIIHHICHOTO
KOMITOHEHTIB TIiJ] 4ac MiArOTOBKH JiAEpiB Y
comaneHii chepi [1]. T'oynman JI. y Mexax
KOHIIEMI{ii eMOIIHOrO JIiIepcTBa OOIPYHTO-
BYE 3B’S130K MK €MOIIIHHOK KOMIIETEHTHICTIO
Ta  ©(PEKTUBHICTIO  yMPaBIiHCHKOI  Ta
comiabHO1 B3aemoii [4].

I'pimmip P.  omuum 13 mepmmx
chopMyJTIOBaB i/1€i CepBaHTHOTO (CITy>K00BOT0)
JIepcTBa, sKe nepeadavyae mpiopuTeT MmoTped
IHIIUX, PO3BUTOK JIOBIpW, Jiajiory Ta
miarpumMkH [3]. Lled miaxig oTpuMaB poO3BUTOK
y mnpamgx /[l Ban lipeHmoky  [6], ki
M1IKPECITIOIOTh MOTEHIIiall LIbOTO CTUIIIO CaMe y
ryMaHiTapHiii cdepi.

Axryamizanis [TUTAHHS po
TpaHcopmailiiine IiaepcTBo y npodeciiHiii
MiAroToBIi  (axiBIiB  comialbHOI  cdepu
3yMOBJIEHA MOTrO BHCOKOIO KOpPEJSII€ 3
MOKa3HUKaMH €(EeKTUBHOCTI, 3a/I0BOJICHOCTI
po0OOTOI0 Ta KIIIEHTOOPIEHTOBaHICTIO. Tak,
nocmixenas M. Axzaepe Ta T. Irana BusiBuino
CUJIbHUH  CTaTHCTHMYHHUM  3B’S30K  MIX
TpaHc(hOpMAILifHUM CTHJIEM YIPaBIiHHS Ta
TaKUMHU 3MIHHMMH, SK HIATPUMKa Jigepa
(r=0,67), miarpumka HaB4aHHsA (r=0,79),
KyJbTypa po3BUTKY mnepcoHany (r=0,50) ta
3a/10BOJIeHHs poboToro (r=0,45) [7].

Oxpemy MO3UIIiI0 B HAYKOBIM AUCKYCIi
3aiimae B. CamniBaH, KUl aklEHTye Ha
BIJICYTHOCTI YITKOI MOJIeNi JiiiepcTBa y cdepi

coliagbHOI  poOOTHM  Ta  MIJKPECIIOE
BaXJIUBICTb BpaxyBaHH: LIHHICHOT
CKJIQJIOBOI, 3aJTy4YCHHS KJIIEHTA Ta

JOTPUMAHHS ETHYHUX HOPM Y JIJEpPChKIii
MOBEIIHIII COIIaTbHOTO MpaIlliBHUKA [5].

TakuMm yMHOM, CydacH1 JTOCIIKEHHS
BKa3ylOTh Ha PI3HOMAHITTS TEOPETUUHHUX
MoOJeNeld JJepcTBa, OJIHAK TMpodiema ix
CUCTEeMHOI  iHTerpamii y  mpodeciiiny
HIArOTOBKY  (axiBIIB coliaibHOI  cdepu
3aJIUIIAE€THCS BIAKPUTOLO.

Buninennsi He BuMpileHMXx panime
YACTHH 3arajibHOI Mpo0JieMH, KOTpUM
NPUCBSUYEThCSl JaHa cTaTTs. HesBakarouu
MIJBUIICHHS  1HTEpecy 70  mpoliieMu
JiiepcTBa y BITUM3HSHIA Ta 3apyOiKHIN
NeAaroriyHiil  Hayui, aHaji3 JiTeparypu
JI03BOJIIE KOHCTATyBaTH HAasBHICTb HU3KHU

HEBHPIIIEHUX IHUTaHb, SKI MOTPEeOYIOThH
MOJNAJbIIOr0  BHUBYEHHA B  KOHTEKCTI
MiArOTOBKH (haxiBIIiB COLIAIbHOI chepHu.

[To-nepmre, OUTBIIICTh  HAYKOBUX
npalb PO3NISIAI0Th JIJIEPCTBO SIK CKIIAJIOBY
YIPaBIIHCHKOI AisUTBHOCTI ab0 K (peHOMeH
0COOMCTICHOTO BILIUBY, HE MOB’SI3yI0YH MO0
0e31mocepeIHbO 3 OCBITHIM CEpPEIOBHUIIIEM
BHINOT IIKOJIM Ta CHEHH(IKOW COIIaIbHOI
pobotu. IcHye HemocTaTHS  KUIBKICTB
JIOCJIIJDKEHb, SIKI O y3arajapbHIOBAIM TEOPii
JiJepcTBa B KOHTEKCTI 11X  IeJarorigyHoi
IHTeprpeTalii camMme y MiAroToBIll (axiBIliB
COLIIOTYMaHITapHOTO POGIIIIO.

[lo-mpyre, B cCy4acHMX OCBITHIX
porpamax MiTOTOBKHU CcoLliaTbHUX
MPaIiBHUKIB JIIJIEPCTBO YACTIIIE IOCTAE SK
“npuxoBaHa KOMIIETEHTHICTD”, 110
bopmyeTbes OTIOCEPEIKOBAHO, oe3
LIJIECIPAMOBAHO1  MMEJaroriyHoi  cTparerii.
bpak wmeroauuHUX pEeKOMEHZAIll 00
peamizamii  JJEPCHKUX  KOMIIOHEHTIB Yy
HaBYAIBHHUX AMCLUIUIIHAX, M03aayAUTOPHIN
JUSUTRHOCTI Ta IMEearori9HIi MPAKTHULll 3HIKYE
eQeKTHBHICTh  (POpPMYBaHHA  JiJEPCHKOTO
NoTeHIlialry MaiiOyTHIX (axiBIiB.

[To-TpeTe, B ykpaiHCHKOMY OCBITHBO-
HAayKOBOMY IpOCTOpi Iie¢ HE CHOPMOBAHO
YITKUX KPUTEPIiB 1 AIarHOCTUYHUX METOIUK
JUIsL  OLIIHIOBaHHS piBHA C(OPMOBAHOCTI
JAEPCHKUX SKOCTEH Y CTYJIEHTIB COLIaJIbBHUX
cremianpHocTed. lle yckmagHioe Tmpoiiec
MOHITOPUHTY  pe3yjibTaTiB  MpodeciiiHol
MiJITOTOBKU Ta 3aBa)ka€ BYACHO KOPUTYBATH
OCBITHIO TPAEKTOPIIO.

TakuMm unHOM, npoOsema nosirae He
auime |y BHOOpI  TEOpPEeTMYHOI  Mojenl
JiIepCTBa, PEJIeBAaHTHOI collialbHIA cdepi,
aje W y MOmyKy NUIAXiB 1i aganTarii a0
nenarorigyHoi npaktukd y 3BO. Came num
aCTieKTaM 1 MPUCBSIYEHO JaHy CTaTTIO.

dopmyJloBaHHs  Wijedl  crarTi
(moctaHoBKa 3aBAaHHs). MeTo CTaTTi €
OTJISIZT Ta CHUCTEMaTH3allisl OCHOBHUX TEOPIii
JiepcTBa B KOHTEKCTI iXHBOI MPAKTUIHOL
JOIUTBHOCTI JyuIsi TPOdeCiiHOl MIATOTOBKH
¢daxiBIiB coliasibHOT cdepu, a TaKoXK
OKpECJIEHHSI HampsMIB iXHBOI MeAaroriyHoi
1HTerpamii 70 3MICTY OCBITHBOI'O IpPOLIECY
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3BO. Jns  JocsarHEHHS — Ii€l  METH
nependadyeHo BUPIMICHHS TAKUX 3aB/IaHb:

e y3araJIbHUTH KIIFOYOBI MiAXOIU [0
knacudikamii  Ta  iHTEpmperamii  Teopii
JiepCcTBa, MPEACTaBICHI Y BITYM3HSIHHUX 1
3apyOKHUX HayKOBHX JDKepesax;

e IIPOAHAJI3yBaTH 3MICT
TpaHchopMaIiiHoro, CEPBAHTHOTO,
E€MOIIIHHOTO Ta CUTYaIlIHHOTO JiJepcTBa 3
MO3HUIIIH TXHBOT MeIaroriYHol PeIeBaHTHOCTI;

e OOTpyHTYBaTH MEePCIEKTUBHI
HaIpsIMKH dhopmyBaHHS TIEPCHKUX
KOMIIETEHTHOCTEH CTYICHTIB  COMLIaJbHHUX

CHCIIaJIbHOCTeH Yy TMpoIeci HaBYaHHSA Ta
npodeCiiHOTO CTAaHOBJICHHS.

Buxkiaax  ocHOBHOro  marepianay
JAOCJHiZKEHHSI 3 TOBHUM OOIDPYHTYBaHHIM
OTPUMaHHUX HAYKOBHX pE3yNbTaTIB.

TeopeTnuHuil AUCKYpC INiAEPCTBA OXOILTIOE
HIMPOKUH CHEKTP MiAXO/IB, IO IPYHTYIOThCS
Ha pI3HUX 3acajax: BiJl OCOOMCTICHUX PHC 10
CHCTEMHO] B3a€MO/IIT B KOJIEKTHUBI.
BiTumsnstHi  Ta  3apyOikHI  JOCITITHHKH
pO3TIIANAIOTh  JIAEPCTBO  SK  JAHHAMIYHE
SBUINE, M0 3MIHIOETHECS 3aJI€KHO BIJ
COLIIATBHOTO KOHTEKCTY, npodeciitHoi chepu
Ta IIJIeH OCBITHBOTO cepenoBumia [1; 2; 6; 8].

CucremaTusalisi Teopii JiaepcTsa y
NeAaroriyHiil MJIOIIMHI J/03BOJSIE YMOBHO
NOAUIUTH iX Ha JABl TpyNu: KJIacH4yHI Ta

noctkiacuyHi. Jlo KJIaCMYHMX HaJeXaTh:
Teopis puc, MTOBE/IIHKOBI Teopii
(1. Maxkrperop), CHUTYaIliiHi Moei
(IT. Xepci i K. Brnanuapp), K1
30CEPEKYIOTbCSI Ha 30BHIIIHBOMY MPOsBI
JiaepcTBa abo Ha BPOJ/IKEHUX
xapakTepucTukax. llocTkimacuyni miaxoau
(TpaHcdopmMarliiiine, emolliiiHe, CepBaHTHE,
I[IHHICHE JJEPCTBO) aKIEHTYIOTh yBary Ha
BHYTPILIHIX  MOTHBaliAX Jigepa, Horo

3MaTHOCTI 3MIHIOBAaTH IHIIMX Ta PO3BUBATH
oprasizamiiny KyiaeTypy [3-5; 9].

3 HaIIoi TOYKHU 30py, 0COOJIMBOI yBaru
y KOHTEKCTI MATOTOBKH (haxiBIIB COMIaTbHOL
chepu  3acIyroBylOTb  YOTUPH  Teopii
JiIepCcTBa, MO TMOEIHYIOTh TyMaHICTHYHUI
BEKTOp 13 MeIaroriyHoI0 JOIUIBHICTIO!

1. Tpanchopmariiine JAEpPCTBO.
Horo CYTHICTB TIOJISITAa€ B 3JaTHOCTI Jijepa

MOTHBYBATH MIJICTIIMX Yepe3 CIIbHE OaueHHS
miierd, ¢GopMyBaHHS ETUYHUX OpPIEHTHPIB 1
PO3BHTOK OCOOMCTICHOTO TMOTeHIiany. bacc M.
ta ABomiob. [3] BuAUIAIOTH Taki CKIIaJ0Bi
TpaHchOpMAIITHOTO JTiIepCTBA: 1/1eali30BaHHMA
BILTHB, HATXHCHHS, IHTEJIeKTyaJIbHa
CTUMYJISALIIS Ta 1HAWMBITyaTi30BaHUH MiaXiz. 3a
JaHuMu Jociipkenas M. Axaepe Ta iH. [7],
TpaHchopMaIliitHe JIJEpPCTBO Ma€ TO3UTHUBHY
KOPEJISAIII0 3 MATpUMKOr0 HaBuaHHs (1=0,79),
MATPUMKOO  mpoayktuBHOcTi  (1=0,67),
PO3BHTKOM oOpraHizaniiHoi KyasTypu (1=0,50)
Ta 3aJ0BOJICHICTIO pobotoro (1=0,45). V
KOHTEKCTI BHIOI OCBITM II€ Ja€ IMIACTaBU

BBAKaTH TpaHchopMarltiitHe JIepCTBO
eexTrBHOIO MOJICILITEO CYIPOBOIY
npodeCiitHOTro 3pOCTaHHS CTY/ICHTIB

COLIlaJIbHUX CIIELIAIBHOCTE.

2. CepBanTHe (City)00B€) JiAepCTBO.
3ampornionoBane P. I'pinmidom [4], BoHO
nependadae OpiEHTAII0 HE HA BIATy, a HA
CIIy’)KIHHSL 1HIIUM, TIATPUMKY, PO3BHUTOK
koMaHau. JIJis comiallbHOTO —TpaIliBHUKA
TaKMid MAXIT € I[HHICHO  OJU3bKUM:
JIOIIOMOra, eTU4YHAa BiJITOBIAIBHICTD,
PO3BUTOK TMOTEHIaly I1HIIOrO — 1Me i
npodeciiiHa MeTa, 1 popma OCOOUCTICHOTO
JigepcTBa. vy JOCIIHKEHHIX
J. Ban [ipernoky  [6]  migkpeciroeTbes
e(pEeKTUBHICTb  CEpBAaHTHOrO  Jiijepa B
KOMaHJIax 13 BHCOKHM pIBHEM JOBIpU Ta
COLIIaJIbHOT 3TypPTOBAHOCTI.

3. EMoriitne mimepctBo. 3rimHO 3
. T'oynmanowm, e(eKTHUBHICTb ainepa
3aJIeKUTh BiJl IOro eMOILIITHOTO 1HTENEeKTY —
30aTHOCTI  PO3MI3HABaTH,  PO3YyMITH 1
perynoBaTH eMmolii y cobi ta B 1HImHUX [9].
Ileft minxig € Hag3BUYailHO BaXJIMBUM Y
couianpHii cdepi, e npodeciiina AiSUIbHICTD
NoB’s3aHa 31 CTpPECOM,  €MOLIWHUM
BUTOPAHHSAM 1 MOTPeOOI0 B eMMarii.

4. Cutyaniiine mimepctBo. Mojenb
IT. Xepci Ta K. branuapna [10] mpomonye
a/IaliTyBaTH CTHJIb YIIPABIIIHHS 3aJIEKHO BiJ

TOTOBHOCTI BHMKOHABI[IB [0 CaMOCTIHHOI
MsIpHOCTI. Y IIATOTOBIN  COMIAJIBHUX
MpaIliBHUKIB neu MIX1T JI03BOJISIEC

BUKJIaJ]aueBl THYYKO 3MIHIOBAaTH CTpaTerii
HaBYaHHS 3aJIEKHO BiJ PIBHS aBTOHOMHOCTI,
JIOCBIy ¥ MOTHUBAIIIT CTyIEHTA.
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B YKpaiHCHbKOMY OCBITHBOMY
JUCKYpCi TEOPETUKO-METOA0JIOTYHHM
migxomaMm 10  (opMyBaHHS  JIIJIEPCHKHUX
SKOCTEH  TPHCBAYEHI  HAyKOBI  mparii

C. Hectyni [11], O.Pomanocekoro [12],
A.Yepkammua [1,15], A.Kwaum [13],
JI.T'penr  [14]. 3okpema, C. Hecrtyns
HAroJIollye Ha IHTErpaTHBHOMY XapakTepi
JiepcTBa SK COLIAIbHOTO (EHOMEHA, SIKUH
noTpeOye IUIICHOTO TMEeIaroriyHoro BIUIMBY.
PomanoBcekuii O.  aklleHTye yBary Ha
dopMyBaHHI XapuU3MaTHYHOTO Jinepa y
coriorymanitapaomy 1pocropi. Kaumr A.
pO3TIsiAa€e PO3BUTOK JJAEPCHKUX SKOCTEH
yepe3 MPHU3My EMOI[IHHOrO IHTEJICKTY Ta
S€TUYHHX IIIHHOCTEH.

VY paMmkax Hamioro JOCHiHKEHHS 0yIo
MPOBEJICHO AHOHIMHE ONUTYBAHHS Cepell
MPEJICTABHUKIB BOJIOHTEPCHKOI  COMIaTbHOL
oprasizariii, mo npamre B cdepi HagaHHS

comianpHux  mocayr  (n=53). Meroro
onmuTyBaHHS OyJio 3’sICyBaHHSA YSBJICHb
MpaIiBHUKIB  COIlaIbHOI  cdepu Moo

HalOLIbII €EKTUBHUX CTUJIIB JIJAEPCTBA B
ixHpoMy TmpodeciiHOMYy cepeloBHINI, a
TaKOXK CaMOOIIiHKa abo 30BHIIIIHE
OLIIHIOBAHHS J1I€PCHKUX SKOCTEN KePIBHUKIB.

OnuTyBaHHS MPOBOJMIIOCS OHJIANH 3a
nonomororo Google Forms, ckmanmanocs 3
ZIBOX OJIOKIB:

1. Tlepme mnuTaHHs Majo ¢opmy
3aKpUTOTO BUOOpPY ¥ 3Bydanmo Tak: ‘“‘fka
N06edIHKA KePIBHUKA cOYianbHoi opeanizayii,
Ha Bawy Oymky, Haubinbwe  cnpuse
epexmusnocmi i OdianbHocmi?”’ BapiaHTu
BIJIIIOBIIEN BIJIIIOBITAIN MIPOBITHUM
TAEPCHKUM MiTX0AaM:

® JIEMOHCTpAIliS JIiJEPCbKUX SKOCTEH
(Teopis puc);

® THYYKICTh BIAMOBITHO 10 CHUTYyaIlii
(cutyariiitHe JiepcTBO);

® HAaTXHEHHs, OadeHHs, MiATPUMKA
(TpanchopMariiifHe J1i1epcTBO);
e O0OMiH, BHHAropoau, JUCLHIUTIHA

(TpaH3axiiiiiHe JiIepcTBO);
® JIi/IepCTBO CIIYKIHHS;
e iHIIIC (3 BIIKPUTUM KOMEHTApEM).

nigepctBo — 39,6 %; cepBantHe — 24,5 %);
curyariitne — 18,9 %; teopis puc — 11,3 %;
TpaH3akiiine — 5,7 %.

2. pyre mnutaHHsA OyJIO TOJIIJIECHO
3aJIC)KHO BiJ] POl PECIIOHICHTA!

® ISl KEPIBHUKIB: “HacKiibku 6u
esaxcaeme, W0  6oN0O0IEME  HABUYKAMU
egpexmuenoeo nioepa?”’

® IS TANETIHNX: “‘HAcKiibKu, Ha
sauly OyMKy, 6aul Kepi6HUK OeMOHCMPYE
eghexmusne nioepcmeo? ”.

B o00ox Bumagkax pecHnoHIEHTH
OIIIHIOBAJIM TBEP/HKEHHS 3a IIKaJIOK Bix 1 10
5. Orpumani pe3yabTaTH 3aCBIMYHMIH, IO
cepeHil 0aJt OIIHKH i UIETJIMMU JIi IEPChKUX
AKOCTeH iXHIX KepiBHHMKIB OyB BHIIUM 3a
CaMOOIIIHKY KEpiBHHKIB, IO CBIAYUTH MPO
HasBHICTb JIOBIpM B  Oprafizamisx Ta
NOTEHIliall 0  TOJAIBIIOIO  PO3BUTKY
JIepCHKUX KOMIIETEHTHOCTEH.

Takox OyJ0 TPOBENECHO ONMHUTYBAHHS
cepen crynentis HTY “XIII” Bocenn 2024
POKy. Y ONHTYBaHHI B3I Y4acTh MaiOyTHI
marictpu corianbHoi chepu (N=26), a Takox
MaiiOyTHI MaricTpu (i3W9YHOT KyJIbTypU Ta
cnopty (n=31) nenHoi Ta 3ao4yHOi (opmu
HaBYaHHS MEPIIOTO Ta TPETHOTO CEMECTPY
3100yTTsI OCBITU. MeToro OnuTyBaHHS OyJi0
MOPIBHSIHHSL CTIPUWHATTS JBOMA TpyIIaMu
HaNOUIbII €()EKTUBHUX CTUJIIB JIiAEPCTBA AJIs
ix Mail0yTHbOi TpodeciiiHoi IAIBHOCTI, a
TaKOX BH3HAUEHHS iXHIX YSBIEHb CTOCOBHO
BaYXJIMBOCTI JIiIEPChKOT KOMITIETEHTHOCTI IS
MiTOTOBKU /IO OpraHizaiii 0310pOoBYUX 1
CHOPTHUBHUX 3aXO/IIB.

1. TIlepme mnuTaHHs nependavano
BUOIp BiAMOBiAI W 3Bywasio Tak: ‘‘ka
nosedinka, na Bawy Ooymxy, 6yoe Haulbinbu

epexmuenoio  0na  Bawoi  matiOymuvoi
npogecitinoi  OdisnvHocmi?” Bapiantu
BIIMOBIAEH BIAITOB1HAIN MIPOBITHUM

TAepCHKUM MiTX0AaM:

® JICMOHCTpAIIiS JIiIEPCHKUX SKOCTEH
(Teopist puc);

® THYYKICTh BIAMOBITHO IO CHTYaIlii
(cutyariiitHe TiepCcTBO);

PesynbTaTi PO3IIOiTHITHCS ® HaTXHEHHs, OaueHHs, MiATPUMKA
HACTYIIHMM  uMHOM:  TpaHcdopmaniiine (TpaHchopMalliiiHe TiIepCcTBO);
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e OOMiH, BHWHAropoOJaW, JTUCIUILTIHA
(TpaH3aKIiifHe JTiAEPCTBO);

® JIiICPCTBO CITY)KIHHS;

e iHIIIC (3 BIIKPUTUM KOMECHTApEM).

Pesynbratyi  BUSBWINCH — TaKHMHU.
IlepeBakHa KIIBKICTh 1 MAaHOYTHIX MaricTpiB
comaneHOi cdepu 1 MalOyTHIX (axiBIliB
(G13UYHOT KYJIBTYPH 1 CIIOPTY MOTODKYIOTHCS,
1 (0) HaAROLIBIIT e(eKTUBHUM €
TpaHchopMaIliitHU# T IepChKUN CTUIIb, IPOTE
Jienio OuTbIa KUTbKICTh MAaHOyTHIX MaricTpiB
G13uUHOT KYJIBTYPH 1 CHOPTY BBaXKae Ie
CTWIIb HaiOimbin epexTuBHuM (46 % Ta 58 %
BiAMoBiaHO). JlizepcTBo cityxiHHS MailOyTHI
MaricTpu ComiajJbHOI Ccdepr IMOCTaBWIM Ha
npyre wmicue (27 %), a maiiOyTHi MaricTpu
Gi3UYHOT  KYJIBTYpH 1 CIOPTY BBaXaloTh
IHaKIlle — BOHM Ha JPYre Miclle MOCTaBHIIH
curyartiiiae sigepctBo (19 %). Teopist puc y
000X Ipyn PECHOHJEHTIB OylIM BU3HAUEHA 13
npUOIH3HO OJTHAKOBUM HPOIICHTHUM
posmoainom Biamosimeit (15% Ta 13 %).
YerBepre Ta m’sATe Micle Yy MaiOyTHIX
¢axiBILiB couianbHOI chepu Oynu: CUTyalliiiHe
gigeperBo (8 %) Ta TpaH3akKmiliHE JIiIEpCTBO
(6 %), a y MaiibyTHix MaricTpiB (izuuHOl
KYJIBTYPH 1 CIIOPTY: JiJAepcTBO cinyxinus (4 %)
Ta TpaH3aKIliiHe Jiaepctso (3 %).

2. Jlpyre mnuTaHHs mnepeadavano
BIAMOBiAl 3a 5-TM OadbHOIO IIIKAJIOK Ha
nuTaHasA: “‘Ouinimob, HACKIILKU 8ANCIUBOIO €
Ji0epcbKa  KOMNemeHmHicms

0300p0GUUX MA CNOPMUBHUX 3aX00i8? "
[aTepnperaris pe3ynbTaTiB
JI03BOJIMJIA BIA3HAYMTH, IO 1 MalOyTHI
MaricTpu comianpHOi cdepu 1 MalOyTHI
Marictpu (QI3M4HOI KYJIBTYpU Ta CIHOPTY
NEPEBAKHO BBAXKAIOTh JIy’)KE€ BaXJIMBOIO
(36 % Ta 42 % BiONOBIIHO) Ta BAKIMBOIO
(49 % T1a 38 %) niaepCchKy KOMIIETCHTHICTb.
AHani3 BIANOBIAEH PECTIOHICHTIB Ha
JIBa THUTAHHS JO3BOJISE BIA3HAYUTH, IO
OUTHIIICTH  PECTOHJICHTIB  YCBIAOMITIOIOTH
BKJIMBICTD JIIJIEPCHKOI KOMIETEHTHOCTI JJIS
BUKOHAaHHSl  OpraHizallifHUX 3aBAaHb Yy
ManOyTHIN npodeciiiniii TiSTBHOCTI,
BBAXKAIOTh TpaHcoOpMaliiHUi JTiAepChKUii
CTUIb HaOuTel edextuBHUM. JligepcTBoO

ona  Bawoi
npogecitinoi nidcomosku 00 opeauizayii

CIY)KIHHS ~ HEJOOIIHIOEThCS ~ MalOyTHIMH
Marictpamu (Bpi3udHOT KyJbTYpH Ta CIIOPTY,
aje  BHCOKO  OIIIHIOETBCS  MalOyTHIMH

¢daxiBusMu comianbHOi chepu. PesympraTn
ONUTYBAaHHS MOXYTh OyTH BUKOPHCTaHI JJIs
BJIOCKOHAJICHHSI ~ mpolecy  mpodeciifHol
MiATOTOBKH 3/100yBayiB OCBITH.

VYci mani O6yno obpobneno y Google
Sheets, migpaxyHOK pe3yJIbTaTiB 3/11HCHIOBABCS
ABTOMATHUYHO 3 (DOPMYITFOBAHHSM BiJICOTKOBHX

CIIBBIIHOIIEHD.

TakuM dYHHOM, Yy3arajlbHEHHS Ta
aHajiz  Teopid  JijgepcTBa  JO3BOJISIOTH
0oOTrpyHTyBaTH JIOLUIBHICTD ix

LIJIECIPAMOBAHO1 ajanTamii A0 MiArOTOBKH
MaiOyTHIX colliagpHuX npaiiBHuKiB [16]. o
NEPCIeKTUBHUX  HampsMiB  (opMyBaHHs
JTAEPChKUX  KOMIIETEHTHOCTEH  CTY/ACHTIB
comianbHOI cepu CiiJl BITHECTH: PO3IPOOKY
MDKAMCHUIUTIHAPHUX ~ KypCIB, BKJIIOYEHHS
JIJEPCHKUX  KOMIIOHEHTIB  JI0  OCBITHIX
POrpaM, CTBOPECHHS OCBITHBOTO CEPEIOBHUIIIA
3 aKIEHTOM Ha pO3BUTOK CyO’ €KTHOCTI,
Oprasi3alfito MPOEKTHOI, BOJOHTEPCHKOI Ta
KOMaHIHOI JISUTBHOCTI ITiJT Yac HaBYaHHS.

BucHOBKH 3 1aHOTO TOC/iZKEHHS Ta
MIEPCIIEKTUBU TIOAABIINX PO3BIIOK Y JaHOMY
HanpsiMKy. [IpoBenmeHe JOCHIDKSHHS —JTAio
3MOTY 3IIACHUTA KOMILUIEKCHHUM TEOPETHUKO-
NEearoriyHuii  aHali3  OCHOBHUX  TEOpii
JIepcTBa Ta BU3HAYUTH IXHIO JIOUUIBHICTD 1
PETIEBAHTHICTL Y KOHTEKCTI mpodeciiiHol
MATOTOBKK  (paxiBIIIB  comiambHOI  cepH.
BcranoBneHo, mo HaHOLIBII II€aroridyHo
QIaNTHBHUMH Ta TYMaHICTUYHO CIPsSMOBa-
HUMH JIJIS1 TIATOTOBKH MaiOyTHIX COITIaTbHUX
NpaIiBHUKIB € TpaHCQOpMaIliifHe, CepBaHTHE,
eMOIIiliHe Ta CUTYyalliiHe J1JIepCTBO.

Bcranosieno, mo:

e TpaHchopMmalliiine JAEepCTBO
CIpusi€ pPO3BUTKY HpodeciiiHOl 11eHTUYHOCTI
Ta 3aJIy4eHOCTI CTYJEHTIB JO CYCHIJIBHO
3HAYYMIOl TISITBHOCTI;

e CEpPBAHTHE JIJIEPCTBO  BIJIOBIJAE
IIHHICHUM OCHOBaM COIIAJIbHOI po0oTH,
aKIEHTYIOYH yBary Ha €THIl Ta B3a€MHIN

MIITPUMITL;
e EMOIlIHHE  JIJAEPCTBO  JO3BOJISE
M ABUILUTH piBeHB €MOILIITHOT
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KOMITETEHTHOCTI MalOyTHIX (axiBIliB, IO €
KPUTHUYHO BAXKIIMBUM Y POOOTI 3 BPa3JIMBUMU
KaTeropisiMU HACEJICHHS;

e CUTYyaIliiHE JEPCTBO 3abe3mnedye
MeJaroriyHy THYYKICTh 1 ajamnTaiiio 10
IHANBIAYaTbHUX TOTPEO CTYEHTIB Yy MpoIieci
HaBYaHHSI.

PesynpTatu BIACHOTO EMIIPUYHOTO
JOCIIIJDKEHHS ~ IMIATBEPIMIIM  JTOMiHYyBaHHS
TpaHcGOpMaIifHOTO CTHIIIO JIIEPCTBA 5K
Halle(DeKTUBHIIOrO B YMOBax COIIAJIbHOI
chepr, a TaKOXK HAsSBHICTb BHUCOKOT'O PIBHSA
JOBIpU /10 JJEPChKUX SIKOCTEH KEPIBHUKIB y
COLlIaJIbHUX OpTraHi3allisx.

[TopiBHSHHS pe3yJIbTaTiB ONTUTYBAHHSI
MaiiOyTHIX MaricTpiB comianbHOi chepu i
MalOyTHIX MaricTpiB ¢izuyHOi KyJbTypu Ta
CIIOPTY JO3BOJIMJIO BH3HAYWUTH, IO BOHH

YCBIIOMIIIOIOTh ~ B@XJIMBICTh  JIIJIEPCHKOL
KOMIIETEHTHOCTI IS BUKOHAHHS
OprafHi3alliiHUX 3aBlaHb y MaWOyTHIN
npodeciiiHidi  misutbHOCTI. | MalOyTHI

Marictpu couiaigbHoi cdepu, 1 MaiiOyTHI
¢daxiBui 3 GI3UYHOI KyJIBTYpH 1 CHOPTY
MOTO/IKYIOThCS, 110 HAHOUIBII €PEeKTUBHUM €
TpaHc@opMaliiiHUil ~ JTIepCbKUN  CTUIIb,
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Anomayia: y cTaTTi PO3MIIIHYTO TPOIEC 3aCTOCYBaHHS NPUKIAJHUX ITHCTPYMEHTIB
HEHPOMEHEPKMEHTY B YIPaBIiHHI [EPCOHAJIOM OpraHizaliid, akKIEHTYIO4Yd yBary Ha
BUKOPUCTaHHI HEMPOHAyKOBHUX MIAXOMAIB JUIs ONTHUMI3alii poOOTH KOMaHJ 1 OKpeMHX
CHIBpPOOITHUKIB. ABTOpPaMH MiJKPECITIOETCS, 10 IHTErpallis TaKMX METOJIB JI03BOJIE HE
TITBKMA TIABUIIMTA €(EeKTUBHICTh, aje W CTBOPUTHU MIATpUMYIOde pobOoue cepenoBHIIE.
HetipomeHexMeHT 6a3yeThCsl Ha pO3YMIHHI PEaKIliidi MO3KY Ha CTpec, HeBU3HAYEHICTD 1 3MiHH,
10 BIAKPUBA€E MOMIJIMBOCTI JIJISI KPAIIoi aganTallii CriBpoOITHUKIB 10 HOBUX YMOB. Oco0IUBY
yBary MNpUIUIEHO PO3BUTKY €MOLIMHOTO IHTENEKTy SK KJIYOoBOro ¢akropa y ¢hopMyBaHHI
rapMOHIHHOI KOPIOpPAaTHUBHOI KynbTypH. HaBuaHHS mifepiB po3Mi3HaBaHHIO eMOLIN
CHIBPOOITHUKIB CIIPHsIE€ MOKPALICHHIO KOMYHIKallii, BUPIIIEHHIO KOHQUIIKTIB 1 (hOpMYBaHHIO
aTMocdepu OBipM B KOMaHAax. [HIIMM BaXIMBUM acleKTOM € YIPaBIiHHS CTPECOM 3a
JIOTIOMOTOI0 TEXHIK MaHadynHec, K1 J0BeNIM CBOIO €()EeKTHBHICTb Y 3HMKEHHI pPIBHS
HaIPY>KEHOCTI Ta IMOKpaIleHHI KOHIICHTpaIlii. 30Cepe/KEHO yBary Ha MOXJIMBOCTSX, SKi
BIJIKpMBA€ HEMPOIUIACTHYHICTh — 3/IaTHICTh MO3KY a/IaliTYBaTUCS 1O HOBUX 3HaHb 1 HABUYOK.
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Po3poOka HaBYaIbHUX TPOTpaM Ha OCHOBI IBOTO MPHUHIUITY TO3BOJISE HIBHIIIC Ta
e(heKTUBHIIIE TiIBUIYBAaTH KBaliikaiiro CHiBpOOITHHKIB, OCOOJUBO B YMOBaX IMOCTIHHUX
3MiH 1 BUKJIUKIB. KpiMm TOro, Taki mporpamu CupusitoTb (OpMyBaHHIO KOTHITUBHOI THYYKOCTI,
II0 € BAXJIMBHUM JUIsl BUPINICHHS HECTAHAAPTHUX 3a7ad. Y CTATTi TaKOX PO3IIIIAF0ThCS
METOJM CTUMYJIIOBaHHS KPEATHMBHOCTI Yy CHIBPOOITHHKIB, 30KpeMa 4dYepe3 CTBOPEHHS
Cepe/IOBUINA, SIKE CIpUsie TeHepallil HOBUX i/ieil. 3a3Ha4eHo, IO 1Ie € KIOYOBUM (HaKTOPOM
IHHOBAIIHHOTO PO3BHTKY opranizartii. Omnwucano TPUKIIaIN BUKOPUCTAHHS
HEHWPOIMOBEIIHKOBUX aHAI3IB JJIsi MPOTHO3YBAHHS PEaKIliii NpaImiBHUKIB Ha YIPaBIIHCHKI
pillIeHHS], 10 JO3BOJISIE ONITUMI3yBaTH NPOIIECH YXBAJICHHSI IUX PillleHb. ABTOPU 3a3HAYAIOTh,
IO BIPOB3/DKEHHS TAaKUX I1HILIATHB CIPUSE JOBIOCTPOKOBOMY PO3BUTKY KOMIIAHIMH,
MOKPAIYIO4YH aJalTUBHICTh 1 KOHKYPEHTOCIIPOMOXKHICTh OpraHizamiid. 3MICT CTarTi
30CepeIKEHO HAa BUKOPUCTAaHHI CyYacCHUX HEUPOHAYKOBUX TEXHOJIOTIH, TAKUX SIK O10JIOTTYHHIA
3BOPOTHHH 3B'130K 200 KOTHITHBHI TPEHAKEPH, 110 IIO3UTHBHO BILTUBAE HA EMOIIHUIA CTaH Ta
IHTENEeKTYaJ IbHUM MOTEHIIIal KOMaHI.

Kniouosi cnosa: HEHPOMEHEIKMEHT; EMOIIMHUN IHTEJIEKT; CTPEC; MOTHBALIS;
HEHPOIJIaCTUYHICTh; MaWHIQYITHEC, KPEaTHBHICTh; KOPIIOPATHBHA KyJbTypa; alamTallis;
IPOYKTHBHICTb.
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IMPLEMENTATION OF APPLIED TOOLS OF NEUROMANAGEMENT IN
PERSONNEL MANAGEMENT OF AN ORGANIZATION: INCREASING
EFFICIENCY THROUGH NEUROSCIENTIFIC APPROACHES

Abstract: the article explores the application of applied neuro-management tools in
personnel management, focusing on the use of neuroscientific approaches to optimize the work
of teams and individual employees. The authors emphasize that the integration of such methods
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not only increases efficiency but also creates a supportive work environment. Neuro-
management is based on understanding how the brain reacts to stress, uncertainty, and change,
opening opportunities for better employee adaptation to new conditions. Special attention is
given to the development of emotional intelligence as a key factor in forming a harmonious
corporate culture. Training leaders to recognize the emotions of employees enhances
communication, resolves conflicts, and fosters an atmosphere of trust within teams. Another
important aspect is stress management through mindfulness techniques, which have proven
effective in reducing tension and improving concentration. The authors highlight the potential
of neuroplasticity — the brain's ability to adapt to new knowledge and skills. Developing
training programs based on this principle allows for faster and more efficient upskilling of
employees, especially in the context of ongoing changes and challenges. Additionally, such
programs contribute to the development of cognitive flexibility, which is crucial for solving
non-standard tasks. The article also examines methods to stimulate employee creativity,
particularly by creating an environment that fosters the generation of new ideas. It is noted that
this is a key factor in the innovative development of organizations. Examples of using
neurobehavioral analysis to predict employees' reactions to managerial decisions are described,
allowing for the optimization of decision-making processes. An essential component is training
for leaders and employees, which deepens understanding of brain function principles and
incorporates this knowledge into daily management practices. The authors note that
implementing such initiatives promotes the long-term development of companies by improving
adaptability and competitiveness. The importance of forming a corporate culture centered on
empathy and support, which enhances team cohesion and employee motivation, is specifically
emphasized. The article demonstrates how the use of modern neuroscientific technologies, such
as biofeedback or cognitive trainers, positively impacts the emotional state and intellectual
potential of teams.

Key words: neuro-management; emotional intelligence; stress; motivation;
neuroplasticity; mindfulness; creativity; corporate culture; adaptation; productivity.

Liudmyla Shymanovska-Dianysh, Oksana Lozova, Anzhelika Yatsenko, Bohdan
Kolomiiets

An extended abstract of the paper on the subject of:
“Implementation of applied neuro-management tools in personnel management:
enhancing efficiency through neuroscientific approaches”

Problem setting. The relevance of
implementing  applied neuro-management
tools in personnel management is driven by the
general trend of integrating scientific
achievements into practical business aspects.

Modern organizations face significant
pressure to enhance  competi-tiveness,
productivity, and innovation, making the

development of new management approaches
strategically essential. Neuroscientific
research provides insights into how the brain
functions in various situations, including
stress, decision-making, motivation, and
learning. Utilizing this knowledge enables the

adaptation of management practices to meet
employee needs, fostering effective work and
satisfaction. Neuro-management tools help
organizations better understand behavioral
aspects of teams, predict reactions to changes,
and stimulate creativity. These approaches are
critical in the dynamic labor market, where
retaining talented employees is a priority.
Methods like cognitive evaluation and
emotional analytics personalize motivation
strategies and leadership development.
Furthermore, neuro-management
positively impacts the creation of a healthy
corporate environment by addressing factors
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that reduce stress and improve employees'
emotional well-being, leading to greater
organizational productivity. The importance of
these tools is amplified during digital
transformation, as emerging technologies
analyzing brain activity or supporting training
open new horizons for management and
already deliver results in leading companies.
Lastly, neuro-management addresses the
challenges of a rapidly changing world by
offering innovative strategies and continuously
updating knowledge. It enables flexible,
individualized management models, minimizes
risks associated with poor managerial
decisions, and enhances decision-making
objectivity. This interdisciplinary approach
ensures the long-term success of organizations,
highlighting the critical importance of the
research topic.

Recent research and publications
analysis. The field of neuro-management has
been explored by researchers such as
G. Schneider [1], B. Hromovyk, L. Unguryan
[2], P.Glimcher, C. Camerer, E.Fehr,
R. Poldrack [3], A. Berns [4], and B. Néstor
[5]. Studies conducted between 2022 and
2025 covered a broad range of topics,
including the impact of neuroscientific
approaches on managerial decision-making,
leadership development, stress management,
and adaptation to change. One significant
area of research is the link between the
neuropsychological traits of leaders and the
effectiveness of management processes. For
example, studies in Ukraine [6] revealed that
using neuroscientific tools enhances business
productivity by improving understanding of
employees' behavioral responses.
Additionally, mindfulness practices to reduce
workplace stress have gained importance,
especially in crisis scenarios.

International studies [7] emphasized
neuroplasticity for developing training
programs that accelerate the acquisition of
new skills and knowledge. Other research
focused on biofeedback technologies that
monitor employees' emotional states and
prevent burnout [8]. Findings in change
management demonstrate how understanding

the brain's response to uncertainty minimizes
resistance and fosters quicker adaptation to
new conditions [9]. Emotional intelligence
development among leaders was highlighted
as a critical factor for enhancing
communication and creating a harmonious
work environment [10]. These findings are
particularly relevant for post-war periods,
aiding in rebuilding corporate culture and
fostering mutual support.

While acknowledging the
contributions of these researchers, it is
important to note that the implementation of
applied  neuro-management  tools in
organizational ~ personnel  management,
particularly in war-affected Ukraine, has not
yet been studied in sufficient depth. This
highlights  the need  for  further
interdisciplinary research into the practical
applications of neuro-management.

Paper objective. The aim of the article
is to develop theoretical and practical
approaches to the implementation of
neuroscientific tools in personnel
management to enhance organizational
efficiency. In particular, it focuses on
analyzing the impact of neuroscientific
methods on productivity, motivation, and
employees' emotional well-being, as well as
creating recommendations for integrating
these tools into managerial practices. The
goal is driven by the aspiration to improve
management systems through the application
of scientifically grounded approaches based
on modern knowledge of brain functioning
and human behavior.

Paper main body. Neuro-management
IS a progressive and interdisciplinary
approach to management, rooted in modern
neuroscience achievements and focused on
understanding cognitive and emotional
processes. The use of neuroscientific tools
enhances not only employee productivity but
also fosters a more harmonious and
supportive work environment. This s
particularly relevant during crises, such as
war, when organizations require additional
efforts to maintain employees’ emotional
balance and motivation.
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Practical results demonstrated by
Ukrainian and international companies confirm
the effectiveness of neuro-management in areas
such as stress management, emotional
intelligence development, cognitive flexibility
enhancement, and creativity stimulation. Inte-
grating such approaches into corporate culture
fosters an environment of mutual support, whe-
re employees feel more engaged and unified.

Neuroscientific strategies play a
crucial role in change management.
Understanding how the brain responds to
stress and uncertainty allows for minimizing
employee resistance and facilitating their
adaptation to new work conditions. The
adoption of technologies like biofeedback and
cognitive trainers has become an integral part
of modern management practices. In the
future, neuro-management will have an even
greater impact on organizational
development as it promotes innovative
solutions, adaptation to dynamic changes,
and ensures long-term competitive success.

Conclusions of the research. Based
on the above material, it can be concluded
that the implementation of applied neuro-
management tools in personnel management
offers significant opportunities to enhance

organizational  efficiency  through the
ITocranoBka npoodjaemMu y
3arajJibHoMy BHIISAI Ta 1i 3B'SI30K 13

BaXUIMBUMHM HAayKOBUMH UM MPaKTUYHUMHU
3aBJAHHAMU. AKTYaJbHICTh BIIPOBAKEHHS
MIPUKIIATHUX IHCTPYMEHTIB Helpo-
MEHE/P)KMEHTY B YIPaBIIHHSA IEPCOHAJIOM
3YMOBJIEHa  3arajJbHUMHU TEHCHIIISIMU
1HTerpanii HayKOBUX JIOCSTHEHb Yy MPaKTU4HI
acnektu OizHecy. CywacHl opranHizamii
3HAXOJAThCA MiJ 3HAYHUM THCKOM JUIf
1BUIICHHS KOHKYPEHTOCTIPOMOXHOCTI,
MPOYKTUBHOCTI Ta 1HHOBAIIMHOCTI, 1 TOMY
PO3BUTOK HOBHUX MIJXOJIB JI0 YNpPaBIIHHSI
CTa€ CTPATET1YHO BaXKIJIMBHUM.

HeiiponaykoBi nocmikeHHS BIAKpU-
BalOTh JBEpl JO PO3YMIHHA TOro, SK
(GYHKIIIOHYE MO30K Yy pI3HHX CHUTYalisiX,
BKJIIOYAIOUM  CTpPeC, NPUHHATTS  pillieHb,
MOTHUBAIIIO Ta HaB4YaHHS. BUKopUCTaHHS LHUX

integration of neuroscientific approaches.
Utilizing knowledge about brain functioning
allows for a better understanding of employee
behavior, motivation, and the implementation
of more adaptive strategies for training and
development. This helps organizations create
conditions that foster employee engagement,
productivity, and creativity, while also
reducing stress and burnout.

In particular, neuro-management
methods enable the evaluation of employees’
emotional intelligence levels and the
adaptation of leadership styles to meet their
individual needs. The use of technologies such
as electroencepha-lography or  brain
scanning facilitates objective analysis of
cognitive processes and improves decision-
making efficiency. This paves the way for
creating a harmonious work atmosphere that
promotes effective teamwork. Neuro-scientific
approaches also support the integration of
mindfulness techniques into work processes.
Mindfulness practices not only enhance
employees' resilience to stress but also
improve overall concentration and the ability
to tackle complex tasks. Thus, neuro-
management becomes a valuable tool for
optimizing not only individual performance
but also overall organizational metrics.

3HaHb  JIO3BOJISIE  Kpallle  aJanTyBaTH
VOPaBIIHCBKI ~ TPAaKTUKA 10  HOTped
MEePCOHATY, CTBOPIOIOYM YMOBU JUISL OLIBII
edexkTBHOI  poOOTH  Ta  3aJI0BOJICHHS
CHIBPOOITHUKIB. [HCTpymMeEHTH HENpo-
MEHEPKMEHTY JIONIOMAararoTh OpraHizaiisM
Kpalie poO3yMITH  TOBEIIHKOBI  aCIMEKTH
KOJIEKTUBY, NMPOTHO3YBaTH peaklii Ha 3MIHU
abo0  cruMmymoBaTH  KpeatuBHICTh.  Lle
0COOJIMBO BaXKJIMBO B YMOBAax JIMHAMIYHOIO
PUHKY TIpari, J€¢ YTPUMaHHS TaJIaHOBUTHX
CHIBpOOITHUKIB cTae mpioputeToM. [IpakTuyni
MIAXOOU HEWPOMEHEKMEHTY  JO03BOJISIIOTh
BpaxoOBYBaTH IHAWBIAyadbHI TICHUXOJOTIYHI
ocobnuBocTi  cniBpoOiTHUKIB. Hampukian,
Takl METOAM SIK KOTHITHMBHE OIIIHIOBAaHHSI a0o
eMOIliliHa aHalITUKa CIPUSIOTh IepCOHa-
mizanii miaxoiB 10 MOTHBAIl YU PO3BUTKY
Jmiaepchkux sikocTedl. He MeHm BakIMBUM
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aClIeKTOM € TIO3UTUBHHUI BIUIMB HEHpO-
HAYKOBHUX IIJXO/IIB Ha CTBOPEHHSI 3/10POBOTO
KOpPIIOPATUBHOTO ~ CEepelloBHILA. YBara [0
dakTopiB, sAKI 3HWKYHOTh cTpec abo
MOKPAIyIOTh ~ €MOIIIMHUA  CTaH  CITIBPO-
OITHHKIB, CHpHUSAE TIJABUINCHHIO 3arajbHOI
MIPOYKTUBHOCTI OpraHi3artii.

BnpoBakeHHs TakuxX 1HCTPYMEHTIB
TaKOXK aKTyallbHE B yMoBax UHU(ppoBoi
Tpanchopmartii. Po3BUTOK TexXHOJIOTIH, sKi
aQHAII3yIOTh ~ MO3KOBY  aKTUBHICTh YU
3aCTOCOBYIOThCS JUIS HAaBYaHHS, BIAKpHUBAE
HOBI TOPHM3OHTH MJII MEHEIKMEHTy. Taki
IHHOBAIlil BXE€ [MOYMHAIOTH TMPUHOCHUTHU
pealibHi pe3yJbTaTH B KOMITaHIsSIX-JIi/Iepax.

3aranbHUA TPEH 10 BIPOBAHKCHHS
THYYKUX Ta I1HAMBIAyalli30BaHUX MoOJIeei
yOpaBIiHHS TaKOXK HiATBEPIIKYE
aKTyaJIbHICTh ~ TeMH. HelpoMeHeKMEHT
JI03BOJISIE CTBOPIOBATH e(heKTUBHIIII
cTparerii ajmamnranii oprasizamniid 10 3MiH Ta
3MEHIIYBaTH  PU3HKH, MoB'sI3aHi i3
MOMUJIKOBHMH YIIPABIIHCHKUMH PIilICHHSIMH.

Kpim TOro, posBurok 1i€i ramysi
JIOTIOMAara€e JIoJIaTH TPAWINiHI OOMEXCHHS
YIIPaBIIiHHA, SIKi 0a3yIOThCS HA MPHUITYIICHHIX
3aMicTh HayKoBUX JaHuX. Lle cripusie Ounbriit
00'€KTMBHOCTI Y IPUHHATTI PiIlIEHb 1 M1JIBUIIYE
JIOBIpYy CHIBPOOITHUKIB 10 MEHE/KMEHTY.

Hapemri, HEHPOMEHEIKMEHT
BIJINOB1/Ia€ HAa BUKJIMKUA Cy4acHOTO CBITY, JI€
MIBUAKICT, 3MIH BHMara€ I1HHOBAIIIHUX
MIXOMIB Ta IOCTIMHOIO OHOBJIEHHS 3HAHb.
JlocimKkeHHs i€l TeMU T03BOJISE TIOTIUONTH
PO3YMIHHS MIKIUCIUIUIIHAPHOTO MIAXO0AY 10

YIOpPaBIiHHSA, 10 € KIIFOUYEM hi ()
JIOBIOCTPOKOBOTO YCIIIXY OpraHi3arfiil.
Bce Bumieo3naueHe  MIATBEPIKYE

aKTyaJbHICTh Ta BaXJIHUBICTh OOpaHOi aJis
IOCIIHKEHHS TEMH Ta BU3HAYEHHS 11 METH.
AHaJi3 ocTaHHiX JOoCHiIKeHL Ta
nyonikamiii, y  SKMX  3al0YaTKOBaHO
PO3B’sI3aHH 1TI€T MPOOIEMH 1 Ha SIK1 CITUPAETHCSI
aBtop. [IutaHHsIMH, TOB’ I3aHUMU 3 TOCIT1PKEH-
HSM TaKOrO HampsMy MEHEHKMEHTY SIK
HEHPOMEHEPKMEHT, 3aiMaJiCh TaKi HAYKOBIII,
ak: I'. lueitnep [1], b. I'pomoBuxk, JI. YHrypsin

HocmimpkenHss 'y cdepi  Helpo-
MeHekMeHTy B 2022-2025 pp oxorutmoBaiu
IIMPOKHH  CIIEKTP TEM, 30KpeMa BILUIMB
HEHPOHAYKOBUX TMIAXOMIB Ha TMPUHAHATTS
YIPaBIIHCHKUX PIllIeHb, PO3BUTOK JIIAEPCHKUX
SIKOCTEH, YIPaBIIIHHS CTPECOM Ta aJIANTAIIik0 JI0
3MiH. OmHUM 13 KIFOYOBUX HampsiMiB OyJio
BUBUCHHS 3B’ 3Ky MK HEUPOIICHXOIOTIYHIMHU
0COOJTMBOCTSIMH KEPIBHUKIB 1 €()EeKTUBHICTIO
YIPaBIiHCHKHX TIPOIIECIB. Hanpuknan,
JOCHI/DKEHHS B YKpaiHi [6] mokaszamd, o
BUKOPUCTAHHS HEHPOHAYKOBUX IHCTPYMEHTIB
JIO3BOJISIE T IBUIITH MPOJYKTHBHICTh
O13HECOBUX CTPYKTYp 4epe3 Kpalle po3yMiHHS
MOBEIIHKOBHX PEaKIii CriBpoOITHUKIB. [HITIHI
aCTIeKT CTOCYBAaBCS BIPOBA/KCHHSI
MalHI(PYITHEC K TPAKTUKH 3HWKEHHS CTPECy
cepen TpAIiBHHUKIB, IO CTal0 OCOOJIMBO
aKTyaJIbHUM y KPU30BUX YMOBAX.

MixHapoaHi JIOCIT PKCHHS [7]
30CepEeIKYBATUCS Ha BUKOPUCTaHHI
HEeWPOIUIACTUYIHOCTI TUIst PO3poOKHU
HaBYAILHUX  [POrpaM, SKi  CIPHUSIOTH
HIBU/IIOMY 3aCBOEHHIO HOBHMX 3HaHb 1
HaBUYOK. TakoX  aKTUBHO  BUBYAIUCS

TEXHOJIOT11 610JI0TTYHOTO 3BOPOTHOT'O 3B SI3KY,
K1 JI03BOJISIFOTH MOHITOPUTH E€MOIIIHHIA cTaH
CHIBpOOITHUKIB 1 3amo0iraTé emoIiitHOMY
BUTOpaHHIO [8]. ¥V KOHTEKCTI YIpaBIiHHA
3MiHAaMH  JIOCHi/DKEHHS ~ TOKa3aiH, IO
PO3YMIHHS peakKiliii MO3Ky Ha HEBU3HAYEHICTh
JI0rIoMarae MiHiMi3yBaTH OIip CIiBPOOITHUKIB
0 3MiH 1 COpusi€e IIBUIIIN amanTarii o
HOBUX YMOB [9]. Oco0auBYy yBary npuaiIsuIu

PO3BUTKY €MOILIIMHOIO 1HTENEKTY Ccepen
Jiepis, 110 IIO3BOJIAE MOKpAILUTH
KOMYHIKaI[ll0 B KOMaHAaX 1 CTBOPUTH

rapMoHiiiHe poboue cepepoBume [10]. VYV
HICISIBOEHHUH Mepio] 111 3HAHHSA MOXKYTh OyTH
BUKOPHCTaHI JJIsl BIJHOBIEHHS KOpIOpa-
THUBHOI KYJIBTYpU Ta CTBOPEHHS CEPEIOBHILA
B3a€EMHOI MIATPUMKH. TakoX JOCITIIKEHHS
BUBYAIM, SIK CTUMYJIOBaHHS KPEaTHMBHOCTI
yepe3 HeWpOHAYKOBI TEXHIKM MOXE CIIPHATH

reHepanii HOBMX 1€l Juid  BUpILICHHS
CKJIQJIHUX 3aB/IaHb.
Bignatoun HaJIeXKHE HAyKOBUM

[2], IITmimuep, K.Kamepep, E.®ep, HanpamroBaHHAM IUX BYCHUX 3 BUIICO3HAYEHOI
P. IMonapaxk [3], A. benc [4], b. Hectop [5]. npoONieMaTHKY,  BapTO  3ayBAXUTH, IO
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JIOCITIJPKSHHST NIMTaHb BIIPOBAPKCHHS
NPHUKJIAIHUX IHCTPYMEHTIB HEHPOMEHEKMEHTY
B YOpaBIIHHSA TIEPCOHAJIOM OpraHizamii Ha
TPYHTI MDKAMCUMIUTIHAPHOTO —MIIXOAy —
HEHPOMEHE/DKMEHTY, 30KpeMa B YMOBaX BiliHU B
VYkpaiHi, 111e He OTPUMAITN HAJISKHOT TTIMOMHHU.

Buninennsi He BHpilleHMX paHimie
YacTHH 3arajbHoOi MNpodJjeMH, KOTPUM
NPUCBAYYEThCS JlaHa CTaTTs. JoCmimKeHHs
TEMH HEHPOMECHEDKMEHTY € BaXKJIUBUM,
aJDKe, HE3BAXKAIYM Ha BXKE IPOBEICHI
poOOTH, CBIT, TEXHOJOTIi Ta METOIH
yIPaBITiHHS MOCTIHHO PO3BUBAKOTHCS, & PA30M
13 HAMH 3MIHIOIOTBCI ¥ MIAXOOA 10
e(EKTUBHOTO  YIPABIIHHSI  MEPCOHAJIOM.
KokeH NOCHITHUK MPHHOCHUTH Y II0 cdhepy
HOBHMU TIOTJISIN, YHIKaJdbHI BHCHOBKM Ta
IHHOBAIIIHI METOJI, IO MOXYTh CYTTEBO
MOKPAIIUTH ICHYIOY1 MPAKTUKH. BijbIe Toro,
ruoIIe PpO3yMiHHS — B3a€EMO3B’S3KY  MiXK
HCHpPOHAYKOK 1  MEHEIDKMEHTOM  JIa€
MOXJIMBICTh ~ aJanTyBaTH  yIPaBIIHCHKI
cTparterii A0 3MiH Yy MOBEIHII IPaI[iBHUKIB,
BpPaxOBYIOUH HOBITHI BIIKPHUTTS y
KOTHITUBHIHN HayIi, MOTHBAIIITHUAX
MexaHi3Max Ta eMoliifHoMy iHTenekTi. Came
TOMY B@XJIUBO HE 3YIHUHATHUCA HA BXKE

HasIBHUX JTAaHUX, a IIPOJIOBKYBaTH
PO3LIMPIOBATH TOPU30HTH 3HAHB Yy 1iH chepi.
dopmy/loBaHHA  ijeit cTarTi

(moctaHoBKa 3aBjaHHs). MeTow CTarTi €
po3po0Ka TEOPETUUHHUX 1 MPAKTHYHUX TT1IXOIB
JI0 BIIPOBA/PKEHHS HEHPOHAYKOBUX 1HCTPYMEH-
TIB B YIIPABJIIHHS [IEPCOHAIOM JIJIsI TT1IBUIIICHHS
e(eKTUBHOCTI pOOOTH OpraHizarlii.

3okpeMa, aHaJi3 BILJIUBY
HEHpPOHAYKOBHUX METOJIB Ha IPOAYKTUBHICTD,
MOTHBAIli10, EMOLIMHUI CTaH CHIBPOOITHHUKIB,
a TaKOXX CTBOPEHHS PEKOMEHJAIiN 100
1HTerpanii X IHCTPYMEHTIB y
MEHEIKEePChbKI IPAKTHKHU.

B ocHOBI MeTH JI€KUTH MParHeHHs 110
BJIOCKOHAJICHHSI CHUCTEM YIpaBJIIHHS dYepes
BUKOPHUCTAHHS HayKOBO-00IPYHTOBaHUX
HIIXOMAIB, SKI IPYHTYIOTbCS Ha CY4YacHHX
3HaHHAX Tpo (QYHKIIOHYBaHHS MO3KY 1
MOBEJIIHKY JIIOJTUHHU.

Buknag  ocHoBHOro  Mmarepiaay
JAOCTIIKeHHS] 3 TIOBHUM OOIPYHTYBAaHHSIM

OTPUMaHMX HAYKOBUX pe3yjbTaTiB. TepMiH
“HeiipoMeHeKMEHT” OyB Brepiie chopmo-
Banuii B 2006 pori Kiaryo Ma, npodecopom i
JTMpeKTopoM J1abopartopii HelipomenemxkmeHTy
WxelstHCbKOTO yHIBepcuTeTy. Ilepiia 3raaka
PO HEWPOMEHEIKMEHT 1 BHBUYEHHS POOOTH
MO3KY 3a JOMOMOIOI0 MEIUYHHX JOCIHIIKEHb
acomiroeTbes 3 iM’saM [leBina Poka, 3acHOBHUKA
[acturyty HeHpoITiIepCTBa. Hetipo-
MeHeDKMEeHT (aHr1. Neuromanagement) —
HOBUM HayKOBO-TIPAaKTHYHHMI HAmNpsIMOK Ha

CTHKy  HeHpoOiosorii,  mcuxojorii  Ta
menemkMenty [1]. Mera ¢axiBmiB, 10
3aiiMaroThCs HEHPOMEHEIDKMEHTOM —

JIOTIOMOI'TH OpraHi3allisM peaTi30ByBaTH CBii
MOTEHITIA]I Yepe3 PO3YyMIHHS IPOLECIB pOOOTH
MO3KY 1 PO3YMOBOI MisUIbHOCTI JIFOJMHH Ha
1HMBI Ty JTbHOMY, KOMAaHTHOMY Ta
oprasizauiiiHoMy piBHi [4].
HeilipomeHeHKMEHT — 11€ MIKIUCIIN-
IUTIHAPHUN TIAXiA 10 YOPAaBIiHHSA, SKHMA
0a3yeTbcs Ha 3HAHHSAX MPO (PYHKIIOHYBAHHS
MO3KY 1 HEHPOHAYKOBHX JIOCIIKCHHIX. BiH
30CepeHKCHUN Ha PO3yMiHHI MICUXOJIOTTYHUX
Ta KOTHITUBHHUX IPOIIECIB, IO BIUIMBAIOTH HA
MOBE/IHKY, MOTHBAIllI0, CTPECOCTINKICTH 1
e(EeKTUBHICTh MpaliBHUKIB. Bukopucranus
HEHPOMEHEDKMEHTY JI03BOJISIE CTBOPIOBATH
ONTUMAJIbHI YMOBU JJIsl IPUNHSATTS pIllIEHb,
3HWKECHHS CTpECy Ta 3a0e3MeueHHs] BUCOKOTO

piBHS IPOAYKTUBHOCTI HaBITh y
HaNCKJIaJHIIINX YMOBAX.

B ymoBax BiffHM B  YKpaiHi
HEHpOMEHEePKMEHT HalyBae  0COOJIMBOTO

3HA4YeHHS, AK€ KpU3H, SIKI MalOTh BEJTUKUN
SMOIIIMHUN Ta TICHUXOJOTIYHHH  BIUIMB,
CTBOPIOIOTh HOBI BUKJIMKHU JJISi OpraHi3ailii.
Jlns yripaBiiiHHSI IEPCOHAJIOM B TAKUX YMOBaxX
BaYUIMBO BPaxOBYBaTH IIiJIBUILIEHUI pIBEHb
cTpecy, eMOIIIiHe BUCHAKECHHS Ta
HEBU3HAUYEHICTh  cepel  CHIBPOOITHHUKIB.
[HCTpyMEHTH HENPOMEHEIKMEHTY MOXKYTh
JIOTIOMOTTH 3HM3WTHU L1 pu3uku. Hampukian,
BUKOPHUCTAHHSA MpPaKTHK MalHadynHec ais
3HMKEHHSI TPUBOXKHOCTI a00 BHIPOBAIKEHHS
TEXHOJIOT1H 010JI0T1YHOTO 3BOPOTHOTO
3B’SI3KY, SIKI JONOMAraroTh CHiBpOOITHHUKAM
KOHTPOJIFOBATH CBOi €MOIIIHHI peaKIlii, Moxe
OyTH HaJA3BUYAHHO KOPUCHUM.
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VYkpaiHCbKI KOMIMaHii TakoXX MOXYThb
3aCTOCOBYBATH HEHPOHAYKOBI MIAXOIH IS
MJBUIEHHS CTIMKOCTI KOMaHJ [0 3MiH.
Hanpuknan, ©HaBuaHHS JAEpiB  METOAAM
amanramii [ Yac KpU3 HAa  OCHOBI
HEHpOOIOJIOTIYHNX 3HAHh MOXKE JIOTIOMOTTH
3a0€3MeUnTH Kpally MiATPUMKY HpalliBHHKIB.
OcobmuBa yBara MOKe€ NPHIUTUCS PO
€MOLIIIHOIO iHTeneKTy B KOMyHiKaui'l' ajpKe
PO3YMIHHSI €MOIIIIHOTO CTaHy HpaLIlBHHKlB
JIO3BOJISIE 6y,Z[}IBaTI/I JOBIpYy 1 HlI[TpI/IMyBaTI/I
MOTHBALIIFO  HaBITh y  CKPYTHI  4Yacwu.
BuxopucraHHs HEUPOMEHEDKMEHTY TaKOX
BIIKPUBA€ MOJJIMBOCTI JUIsl  TTOJIITIIICHHS
HABUAILHUX IMPOIECCIB. Y KPHU30BUX YMOBAxX
HABUaHHS Ma€ OyTH MaKCHMAIBHO ajalToBa-
HUM [0 KOTHITUBHUX OCOOJIMBOCTEHN 1 34aTHOCTI
bi (o) KOHueHTpauu HpaHIBHHKlB BHKOpI/ICTaHHﬂ
IHHOBALlIMHMX ~ METOIB  HAaBYaHHA,  fKi
BPaxOBYIOTh MEXaHI3MU 3amam’SITOBYBaHHS 1
00poOKK iHOpMAITl, T03BOJISIE EPEKTUBHO
riepe/iaBaTi HOBI 3HAHHS 1 HABUYKHU HaBITh y
HecTablTbHOMY CepeTOBHIII.

OxpiM  1BOTO, HeﬁpOMeHemKMeHT
Jlonomarae MEHe/KepaMm Kpare 3p03yM1TH
SK TIATPUMYBAaTH EMOIIHY piBHOBary
crniBpoOiTHUKIB. Ile  Moke  BKIOUYaTH
MPAKTUKK YOPaBIIHHA CTPECOM, 30KpeMa
yepe3 MpaBWIbHY OpraHizalilo poboyoro
qacy, CTBOPEHHS 30H JUIs pellakcallii, a Takox
BIIPOBA/DKCHHS  CHEI[IAIBHUX  MPOrpam
MICUXOJIOTTYHOT MIATPUMKHU. Y BIIICHKOBHII Hac
Taki 3axoIM MaroTh IIe OiIbIly Bary,
OCKUIBKM BOHU CHPUSAIOTH  3ar00IraHHIO
npodeciiiHoMy BUTOPAHHIO.

[HCTpyMEHTH  HEHPOMEHEIKMEHTY
TaKOX MOXYTh OYyTH KOPHCHHUMH  JUIS
MOKpAIIEHHS! ~ KOPIOPAaTUBHOI  KYJIBTYPH.
Bifina Haknamae 3HaYHUNA CTpec 1 Ha
oprasizaiiii, ToMy CTBOPEHHS CepelIOBHIIA
B3a€MHOI MIATPUMKH, JI€ BAXKIUBUMHU €
CHIBUYTTS Ta JIIOJASHICTh, MOXE 3HA4YHO
M ABUIIUTH e(eKTUBHICTh KOMAaH/IH.
HetipoGionoriuni  3HaHHS  JIOMIOMAararoTh
3po3ymitH, AK  (GopMyBaTH  TOYYTTA
MPUYETHOCTI Ta €IHOCTI, 0 € KPUTUYHHUM
JUISL yKpaTHChKUX KOMITaHIN y 11ed nmepiof.

HeiiponaykoBi  MiAXOAM  TaKOX
MOXYTh OyTH 3aCTOCOBaHi Ui YIpaBIJIiHHS
3MiHAMU, SIKI HEMHUHY4Y€ BHHHUKAIOTH ITiJT Yac
BiliHU. 3HAHHS MPO Te, K MO30K pearye Ha

3MIHM  Ta  HEBU3HAUEHICTb,  JIO3BOJISE
po3podHTH CTpaTerii, Mo MiHIMI3yIOTh OIIp
CHIBPOOITHUKIB 1  CHPHUSIOTH  IIBUALIIN
ajlanTarlii 10 HOBUX YMOB.

BrpoBa/pkeHHST WX TMIIXOJIB MOXKE
BKJIIOYATH  BUKOPUCTAHHSA  CHELIaJbHUX
TPEHIHTIB AJIsl CHIBPOOITHUKIB 1 JiJIEpiB, SKi
MOSACHIOIOTh, SIK  MPalIOITh  CTPECOBi
MEXaHI3MHU, 1 BYaTh CHpPABIATHCA 3 HUMHU.
Hampukiian, MeTOOMKHM  HEHPOTpEHYBaHb
MOXYTb  CHpPUATH  PO3BUTKY  HaBHUYOK
KOHIIEHTpalli Ta IOKpPAalleHHs KOIHITUBHOL
THYYKOCTI, 1110 € HQJA3BUYANHO aKTyaJIbHUM Y
KPU30BHUX YMOBAX.

I Hapemti, HEHPOMEHEKMEHT MOXKE
COpUATH  CTBOPEHHIO  JOBIOCTPOKOBHX
CTpaTeriii poO3BUTKY HaBiThb y BiCHKOBHIA
nepio. Bukopucranns HAyKOBO
0OTpYHTOBaHUX METOIB JI03BOJISIE
KOMIIaHIIM  pO3po0IIATH CTpaTeru K1
BpPaxOBYIOTh HE JUIIE EKOHOMIYHi, ane M
IICUXOJIOTIYHI  ACIHEeKTH. I[le  cnpuse
MiJBUIICHHIO JIOBIpH CHIBPOOITHHUKIB JIO
opraisamii, MO € KPUTUYHO BAXKIUBUM Yy
yacu HEBU3HA4YeHOCTI (puc.1).

HeitpomenexmMeHT MPOTIOHY€E
IHHOBAI[ifiHI ~ MAXOOU N0  YIPaBJIiHHA
MEPCOHAIIOM, BHKOPUCTOBYIOUU JOCSTHEHHS

HEWpOHAYK ISl MIABUIICHHS €(PEKTUBHOCTI
opranizauiit. OJuH i3 KJIIOYOBUX HAIPSMIB —
1Ie pPO3yMIHHS MOTHBAIlli TMPAIIBHUKIB Ta
MEXaHI3MIB NMPUIHATTS pillleHb. 3HAHHS PO
T€, IK MO30K OIIIHIOE€ PU3UKU Ta OOUpPAE MIXkK
BapiaHTaMM, JIO3BOJII€E CTBOPIOBATH  TakKl
CTUMYJH, $KI MaKCHMaJbHO BIIMOBIIAIOTH
notrpedam 1 OYiKyBaHHSM CIIBPOOITHUKIB, 110
CIpHUsI€ MIJIBULIEHHIO iXHbOI MPOYKTUBHOCTI
Ta 3aJJ0BOJICHHS.

[Hmmit  BaxyMBHMIA ~ acmekT — —
yhnpaBiliHHA cTpecoM. HelipomeHeKMEHT
JIO3BOJISIE  3PO3YMITH, SIK TPUBAIMUA CTpec
BILJIMBAE HAa KOTHITUBHI (DYHKIIIi, eMOLIMHNIA
CTaH Ta 3arajibHy e(I)eKTI/IBHICTB IpaIiBHUKIB.

BI/IKOpI/ICTOBYI-O'-II/I Hl 3HAaHHA, MOJXHa
po3pobsIATH  cTpaTerii, SKi MIHIMI3YIOTb
HEraTUBHUIA  BIUIMB ~ CTpecy,  30Kpema

BIIPOBAKYBATH MPAaKTUKU MallHyIHEC 200
CHeIiaibHI TPEHIHTH 3 €MOLIWHOI CTIMKOCTI.
El € me omHuMm HampsMoM, SKHM MOXKHa
MOKPAIyBaTH  3aBIAKM  HEHpOHAyKaM.
Po3BuTok 3JIaTHOCTI KEpiBHUKIB i
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CIIBPOOITHUKIB PO3YMITH CBOI eMoIIii Ta
eMOIii IHIIMX JIIOJEH CHpHUse MOKPAICHHIO
KOMYHIKallii B KOMaH i, JOpMyBaHHIO JOBipH
Ta  OinbIl  €(PEKTUBHOMY  BHPIIICHHIO
KOH(QUIIKTIB. TakoXx Jormomarae CTBOPIOBATH
OinbII TapMOHIHE poOoYe CceperoBHIIE.
Heiiponayku BiIKpHBarOThb HOBI MiAXOIH 10

HAaBYaHHS  Ta  PO3BUTKY  IIEPCOHAIY.
Bukopucranns 3HaHb po
HEHPOIUIACTUYHICTD MO3KY JT03BOJISIE
pO3po0IsATH e(eKTUBHIIII HaBYaJIbHI

Iporpamu, sKi BiJIOBIJAIOTh OCOOJUBOCTSIM
nam’sTi Ta yBaru npamiBHUKiB. Taki miaxoau
JIOTIOMAararTh Kpalle aganTyBaTH 3HAHHS Ta
HABUYKH JIO peabHUX MOTPed opraHizaii.

KpeatuBHicTh 1 CTUMYJIIOBaHHS
IHHOBAIlIf TaKOX € BaXJIMBHM HAIPSIMOM
HEHpPOMEHEDKMEHTY. BUKOpHCTaHHS TEXHIK,
SKI aKTUBYIOTh MO3KOBY [ISUIBHICTH 1
CHpUAIOTh TeHepalii HOBUX 17eH, T03BOJISE
PO3pOOJIATH TBOPYI PIMICHHS AJIS CKJIQTHHUX
3aBIaHb. lle 0CO0IMBO  BaXXJIMBO IS
KOMITaHIf, sKi MparHyTh  3aJIMIIATUCA
KOHKYPEHTOCTIPOMOKHUMH.

®i3i0J10TIYHI aCMEeKTH POOOTH MO3KY
MalTh 3HAYHHUH BIUTMB HA IPOJYKTUBHICTB.
HelipomMeHePKMEHT BpaxoBY€ Taki akToOpH, sIK
PSKUM CHY, XapuyBaHHs, (i3WYHA aKTUBHICTb
Ta BUIMTOYMHOK, IIO JOTIOMAara€ ONTUMI3yBaTH
rpagik poOOTH 1 CTBOPUTH YMOBU IS

MoTuBamis i IpUHAHATTS PilICHb

-

i ABMILECHHS e(DeKTUBHOCTI IPAI[iBHUKIB.

pileHHs

*BuBUeHHS MPOIIECiB, AKi BIDIMBAIOTH HA MOTHBAIIIIO TPAIliBHHUKIB
*PO3yMIHHA 5K JIFOJU OIIHIOIOTH PU3UKH, BHOUPAIOTH MK PI3HUMH BapiaHTAMH Ta IPUHAMAIOThH

Ctpec 1 ynpaBiiHHSI HUM

=

*JlocnipKeHHS BIUIMBY CTpECy Ha MPOAYKTUBHITH 1 IIOBEIHKY IPaLliBHHUKIB
*Po3po0ka crpateriii 3SMEHIIEHHsI CTpecy JUIsl KepiBHUKIB 1 KOMaH[

[ EMouiiinnii inTeaexkT

*P03BHOK HABHYOK YNPaBIIiHHS €MOIiSIMH Ta PO3YMIHHS eMOMIN 1HITNX JTIOAeH
*ITo6ynoBa edexTHBHOI KOMYHIKAIIii i CTOCYHKIB y KOMaH/Ii

HaBuaHHsI Ta PO3BHOK NEPCOHAITY

HaBYaHHA

*BuxopucTtaHHs 3HaHb TMPO HEHPIUIACTUYHICTH MO3KY JUIi NOOYIOBH €(pEeKTHBHHX HpOrpam

*DopMyBaHHsI 3BHYOK 1 HABUYOK Yepe3 MOBTOPIOBaHI [ii, 1110 3MiHIOIOTh HEHPOHHI 3B'SI3KH

KpeatusHicTb 1 iHHOBAIIIT

*CTBOpEHHS YMOB, SKi CIIPHSAIOTH aKUBAIlii MO3KOBOI iSTIBHOCTI IS TeHEPaIlii HOBUX ifei
*BuKOpHCTaHHS TEXHIK CTUMYJIIOBAHHS TBOPYOCTI

diznosnoris MO3Ky i HPOJYKTHBHICTh

4[

]7

KOTHITUBHI 3110HOCTI

*AHaii3 TOTO, SK COH, Xap4yyBaHHJ, ()i3MYHA AKTHUBHICTh 1 BIATIOYMHOK BIUIMBAIOTH Ha

*Po3po0Oka rpadikiB poOOTH, sIKi BpaXOBYIOTh 010JIOTIYHI PUTMH JIFOIHHA

Puc. 1. OcHoHi Hanpsamu 6UKOPUCTNAHHI HEUPOMEHEOICMEHTNY Y KOHMEKCMI YNPAGIHHSA NepPCOHATIOM
opaaHizayii
Jlxepeno: pospobaeno asmopamu
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OcobnuBY poJib Bimirpae iHTerparis
HEHpPOHAYKOBUX  JaHUX Y  IPOLECH
yVIOpaBIiHHSA 3MiHAMH. 3HAHHSA PO Peaxilii
MO3KYy Ha HOB1 OOCTaBUHU Ta HEBH3HAYEHICTh
JIOTIOMArarTh MIHIMI3yBaTH OMIp CHiBpO-
OITHUKIB 1 CIIPUAIOTH MIBUAIIINA aganTaiii 10
3MiH, 3MEHIIYIOUH CTPEC Ta MOKPANIYIOYH
3arajpbHy CTaOUIbHICTh OpraHi3artii.

YnpaiiHHA KOPIIOPATUBHOIO
KyJIbTYpOIO 3 BUKOPHUCTAaHHSM  Heipo-
MEHEIKMEHTY JI03BOJISIE CTBOPIOBATHU

HiATPUMYIOYE CepeloBHINE. 3HAaHHS IPO
TPyHOBY JUHAMIKY Ta CIOCOOM (OopMyBaHHS

MOYYTTS PUYETHOCTI JI0TIOMararTh
3a0e3MeYnuTH  €AHICTH y  KOMaHal Ta
MiBUIIATH 3a7Ty4EHICTh CITIBPOOITHHKIB.
[aHOBaIITHUM HaIpsiIMOM €
BUKOPUCTAHHS TEXHOJIOTi, 3aCHOBAaHHMX Ha
HelpoHayKaX, TakKuX, SK  OIlOJOTIYHMIA
3BOPOTHHH  3B’530K  a00  KOTHITHBHI
TPEHAXKEPH. Le cIipusie PO3BUTKY
KOTHITUBHOI ~ THYYKOCTi,  TOKpAIIECHHIO
KOHIICHTpaLii Ta 3arajbHOI0

IHTENIEKTYaJIbHOTO MIOTSHIIATY KOMaH/IH.
3acTocyBaHHS TaKUX IIIXOIIB Ha
NPAaKTUIl BUMAarae CreuiajJbHUX TPEHIHTIB
JUISL JIIEPIB 1 MPALiBHUKIB, SIKI JJOTIOMOXYTh
Kpalie 3pOo3yMITH MPUHIUIN POOOTH MO3KY
Ta HAaBYMTHUCh BUKOPHCTOBYBATH IIi 3HAHHS
JUISL TOCSITHEHHST opraHizamiiHux 1iieit. Bee
1I€ CTBOPIOE YMOBHM JJIsi JOBIOCTPOKOBOTO

PO3BUTKY  KOMIMaHii,  MiJBUINYIOYHd i
KOHKYPEHTOCIPOMOKHICTb.
HelipomenemxmeHT IIOCTYIIOBO

3HaXOJIUTh CBOE 3aCTOCYBaHHS B YIIpaBIIiHHI
NEPCOHAIOM SK B YKpPAiHCBKHMX, TaKk 1 B
MDKHapoJHMX  KoMmmaHigx. B VkpaiHi,
Hampukiajg, komnaHis SoftServe axTUBHO
BIIPOBA/DKY€  MNpPAaKTHUKW, 3aCHOBaHI Ha
HEHpPOHAYKOBUX MIAXOAaX, Ui MOKpAIIeHHS
ajganTaiii HOBUX CHIBpOOITHHMKIB. BoHu
BUKOPUCTOBYIOTh CIHEIlajbHI TPEHIHTH, SKI
JI0TIOMararTh HOBauKaM HIBU/ILLIE
IHTErpyBaTHCs B KOMaHAy, 3HI)KYIOUH PIBEHb

Ha wmixnapognomy piBHi Google €
OJHUM 13  JjAepiB 'y  BHUKOPUCTaHHI
HelipoMeHeKMeHTy. Bouu  BhpoBaguiu
nporpaMu MaHAQyIHeC, K1 JOIMOMararmTh
CIIBpOOITHUKAM 3HM)KYBATH PIBEHb CTPECY Ta
MOKpalyBaTl KoHueHrtpamito. L{i mporpamu
0a3yl0ThCs Ha 3HAHHAX PO (PYHKITIOHYBaHHS
MO3Ky Ta CHOpSMOBaHI Ha MIJBUIICHHS
3arajibHOI MPOAYKTUBHOCTI. [HIIWI mpukian
— Microsoft, sIKa BHKOPHCTOBYE
HEHPOHAYKOBI1 JaH1 TUTS po3po0OKH
IHCTPYMEHTIB, IO CIPHUSAIOTH IABUIIICHHIO
KpeaTHBHOCTI Ta €(PEKTUBHOCTI KOMaH/]I.
Bonu TakoX BOPOBADKYIOTH TEXHOJOTI{
010JI0T1YHOTO  3BOPOTHOTO  3B’SI3KY IS
MOHITOPUHTY Ta TIOKPALICHHS EMOIIHOTO
CTaHy CITiBPOOITHHKIB.

Kommaniss  Procter &  Gamble
3aCTOCOBY€E HEUPOMEHEIHKMEHT JUISt
MOKPAIICHHS TIPOIECIB MPUHHSATTS PIllICHb.
Bonun BUKOPUCTOBYIOTh HEeWPOHAYKOBI
JNOCIIDKEHHS ISl PO3YMIHHS  TOTO, SIK
CMiBPOOITHUKHM PearyroTh Ha Pi3Hi CTUMYJIH, i
Ha OCHOBI IIMX JAHUX PO3POOJIAIOTH CTpaTerii
moTuBaii. Lle 103Bossie iM cTBOproBaTH O1IBII
e(eKTHBHI POrpaMu PO3BUTKY NepcoHaty. B
Vkpaini komnaniss Homa Ilomra Takox
eKCIIEPUMEHTY€E 3 HEMPOHAYKOBHMH ITi/IXO-

JamMM, 30KpeMa y cdepl  HaBUaHHS
CHIBpOOITHUKIB. BOHM  BUKOpPUCTOBYIOTH
METOAM, SIKI ~ BPAaxOBYIOTb  KOTHITHMBHI

OCOOJIMBOCTI TIPALIBHUKIB ISl TI1ABUIICHHS
e(EeKTUBHOCTI HAaBYAJIbHUX IPOTPaM.

[HIIM 1iKaBU PUKIIA] — KOMITaHis
Tesla, saxa  aKTUBHO BUKOPUCTOBYE
HEWPOHAYKOBI MIAXOAN JUJISI CTUMYJIIOBAHHS
1HHOBaIl. BOHU CTBOPIOIOTH CEpEIOBHIIE,
AK€ CHOpusie TeHepalii HOBHUX  17eH,
BUKOPHUCTOBYIOUH 3HAHHS MPO T€, SK MO30K
MpaIfloe€ B YMOBaX KPeaTHBHOTO MHUCJICHHS. B
Vkpaini kommaniss Ajax Systems Takox
BIIPOBAKYE HEHPOMEHEPKMEHT TUTST
MOKpaIeHHs: KOMaHaHOi pobotu. BoHnu
BUKOPHUCTOBYIOTh TEXHIKHU, SIK1 JOMOMAararTh

CTpecy Ta HeBU3HAYeHOCTi. TakoX KOMIIaHig CHIBPOOITHHKAM Kpaile po3yMITH OJUH
OpUILISE yBary pPO3BUTKY €MOIIHHOTO  OJHOTrO Ta €peKTUBHILIE CIIBIPALIOBATH.

IHTENEKTYy cepell CBOiX JiJepiB, IO CHpUsE Komnanis IBM 3aCTOCOBY€
MOKpAIIEHHI0 KOMYHIKalii Ta CTBOPEHHIO HEHPOMEHEKMEHT st yTpaBIIiHHS
CHPUATIMBOTO poOOYOro CepeIOBHILA. 3MiHaMH. BOHM BUKOPHCTOBYIOTh 3HAHHS PO
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peakiii MO3Ky Ha HEBHU3HAYCHICTh A
pPO3pOOKHM cTparteriid, siki MiHIMI3YIOTh OIip
CHiBpOOITHUKIB /10 3MiH. B Ykpaini komnaHis
Rozetka Takox BHKOpHCTOBYE MOAiIOHI
MIIXO0IN JUTSl IaNTarlii CBOIX MpaliBHUKIB 10
HOBUX YMOB poOoTH. BOHHM BIPOBaKYIOThH
Mporpamu, sIKi JOIoMararTh CIIiBpOOITHUKaM
Kpalie CHpPaBIATUCSA 31 CTPECOM 1 IIBUJIIIC
aJIaTlITyBaTUCS JI0 3MiH.

3a3HaueHi NPUKIAAN JEMOHCTPYIOTH,

CTBOPIOBaTH OUTBIII rapMOHIlHE Ta
MATPUMYIOUYE POOOYE CEPEOBHUIIIE.
Posristaemo OUIBII ETAIBHO

HEHPOHAYKOBI MIAXOAM Ta CHocooM IX
3aCTOCYBaHHS i qac NPUAHATTS
YIOPaABIIHCBKUAX pillIeHb ILIOJ0 YIPaBIiHHSA
nepcoHayiom (tadm. 1).

Maiinndymnec, abo MpaKkTHUKa
OCBIJIOMJICHOCTI, 0a3yeTbcs Ha 31aTHOCTI
JFO/IeH 30Cepe/KYBaTH yBary Ha MOTOYHOMY

AK HEUPOMEHEPKMEHT MOXKeE Oytu

. . . X MOMEHTI Ta €(QEKTUBHO KEpyBaTH CBOIMH
IHTETPOBAaHUN y pI3HI AaCMEKTH YIpaBJIHHA

) . . eMollissMH. Y TIOCTBOEHHUU Tiepion s
MICPCOHAJIOM, BiJl a/1aNTallii HOBUX MPAI[iBHHUKIB M i
JI0O CTBOPCHHs IHHOBAIlIMHMX  CTpaTerii YKpalHChKUX ) KOMITaHn ne CT.aHe
PO3BHTKY opraHizaiif. BHKOPHCTAHHS e(EKTUBHUM 1HCTPYMEHTOM 3HIDKEHHS PIBHS

CTpecy cepell TMpaliBHUKIB, sKi 3a3HAIA
3HAYHOT'O EMOIIITHOTO HaBaHTAKEHHSI.

HEMPOHAYKOBHX I1IXO/1IB I03BOJISIE KOMITaH1sIM
HE JIMIIe MiJABUIILYBaTU €()EeKTUBHICTh, aje i

Tabnuys 1
HeiiponaykoBi mizxoau ta cnoco6u ix 3acTocyBaHHS MiJl Yac NPUITHATTA YNPABJIHCBKHUX pillleHb 11010
YHPAaBJIiHHS NEePCOHATOM

Maiinadynaec (0CBiIOMIICHICTB)

3actocyBaHHs: BrpoBa/pKeHHSI MPAKTHK JUIS 3HW)KEHHS CTPECy Ta MOKPAIICHHS KOHLEHTPAIUl MPU MPHUAHSITTI
pimiensb; Pesynmprar: 3HMKEHHS pIiBHS CTpeCy, MOKpAIlleHHs yBaru 1 mnpoaykruBHocTi. Google: mporpamu
MaitHabyIHEeC ISl CIIBPOOITHUKIB

Emouniiinuii inTenext (EI)

3actocyBanHsi: HaB4yaHHs JifepiB pO3MI3HABAaHHIO €MOLINH CHIBPOOITHUKIB Uil CTBOPEHHS TapMOHIIHOTO
cepenoBuia; Pesynprar: [TokpamieHHs koMmyHikaii, BUpilIeHHs! KOH(IIKTIB, popMyBaHHS 0BipH
SoftServe: pozsutok El cepen kepiBHUKIB

HeiiponiacTHYHICTb

3acrocyBanHs: Po3po0Oka mporpam HaBYaHHS, SIKI BPaXOBYIOTh 3[aTHICTh MO3KY JI0 aJanTallii Ta PO3BUTKY HOBHX
HaBu4oK; Pesynbrar: [lpuckopeHHs HaBuaHHs, HiaBUIEHHs KBamidikamii crniBpoOiTHHKiB. Tesla: mporpamu
HaBYaHHSI, SIKI CTHMYJIIOIOTh aJaNTallilo MO3KY JI0 HOBUX 3HaHb

YrpasiiHHSL cCTpecoM

3acTocyBaHHs: BukopucTaHHS TeXHIK pellakcalil Jyuis 3HIKSHHSI HEraTHBHOTO BIUIMBY CTpecy Ha e()eKTHBHICTh
npariBHuKiB; Pesynprar: [loninmenHs eMOLIHOTO CTaHy, MiZBUIIEHHS poaykTuBHOCTI. HoBa [Tomra: mporpamu
MICUXOJIOTIYHOT MiITPUMKH i/ Yac aJanTamii

KorxiTrBHE O1liHIOBaHHSA

3acrocyBaHHsA: BrpoBamkeHHS IHCTPYMEHTIB UL aHANi3y KOTHITHBHUX OCOONMBOCTEH CHIBpPOOITHHUKIB IpH
¢dopmyBanHi komaHx; Pesymerar: [lokpamerHs GopMyBaHHS KOMaHI, 3HIDKCHHS PH3UKY KOHQIIKTIB. Microsoft:
aHaJIi3 KOTHITHBHUX CTHJIB Y KOMaHIaX JUIA iABUIICHHS ¢ DeKTHBHOCTI

CTuMyIIOBaHHS KPEaTUBHOCTI

3acTocyBaHHs: BukopucTaHHs TEXHIK, SKi CIIPUSIOTH TeHepallii HOBUX i/1e# Ayl IHHOBaLiiiHUX pileHb; Pe3ybrar:
[MokpamieHHs iHHOBALIITHOTO MOTEHIliATY, Kpallli pillIeHHs CKIIaHNX 3aBlaHb. Ajax Systems: CTBOPEHHs YMOB JUIsl
TeHepallii HOBUX ifei

I'pynosa quHamika

3actocyBanHs: DopMyBaHHS MOYYTTS €IHOCTI Ta KOJEKTUBHOI BiINOBINAIBHOCTI /IS MOKPAIIEHHS KOMaHIHOI
pobotu; Pesynbrar: [TinBuiieHHs MOTHBALI, TOKPAIIEHHS KOMAHTHOTO AyXY
Rozetka: moOynoBa noBipu 1 €aHOCTI Y KOMaH[1

HeliponoBeniHKOBHH aHATI3

3actocyBanns: [IporHo3yBaHHS peakiid CHiBpoOITHHKIB Ha YNPABIIHCHKI DIIEHHS AJs HiABUILEHHS IXHBOT
edpextuBHOCTI; Pesynmprar: OnrTumisamiss ynpaBliHCBKHMX pillleHb, MOKpAIeHHS NMpOXyKTUBHOCTI. Tesla: aHami3
TIOBE/IIHKOBHX PEAKLii ISl IIPOrHO3yBaHHS €(EeKTy Bij pillleHb

Jlxepeno: pospobaeno asmopamu
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[IpakTnka MaHA(yIHEC TOMOMOXKE
CTBOPUTHU CHPHUATINBI YMOBHU HJISl IIBHIKOI
peabumiTariii Ta ajanraiii crmiBpoOITHHUKIB 10
MHUPHOTO JKHUTTS, 10 MO3UTHUBHO BILJIMHE HA
iXHIO IPOAYKTUBHICTD.

El € xmo4oBUM eneMEHTOM Uit
TrapMOHIMHOTO CIIBICHYBaHHS B KOMaHJaX. Y
MICISIBOEHHUN TIepioJ; OaraTo MpalliBHUKIB
MaTUMyTh TMOTPeOy y OUIBII YyTIMBOMY
CTaBJICHHI JI0 IXHBOT'O EMOII[IITHOrO0 cTaHy.
Poseutok El cepen nigepiB Ta criiBpoOITHUKIB
JO3BOJIUTh Kpalle pO3YMITH eMolii OJuH
OJIHOTO, YHUKATH KOH(IIIKTIB Ta MOCHIIIOBATH
JOBIpY B KOMaHax, 110 OCOOJIMBO BaKIUBO
JUTSI BITHOBJICHHSI KOPIIOPATUBHOI KYJIbTYPH.

HefiporactuaHicTh, TOOTO 37aTHICTH
MO3KY 3MIHIOBATHCS Ta aJIallTyBaTHCS, MOXE
Oytu BUKOpHCTaHa JUISt pO3poOKH
HAaBYAJILHUX TMPOrpaM, SKi JOMOMOXYTh
CHiBpOOITHUKAM OCBOITH HOBI HAaBUYKH. Y
MIOCTBOEHHUI TEpioJ yKpaiHChKiI KOMMaHii
3IITOBXHYTHCSI 3 HEOOXiHICTIO
TMIEPEITiITOTOBKY Ka/IPiB, 1 HABYAHHSI, 3aCHOBAHE
Ha TIPUHIIATIAX HEHPOIIIACTHYHOCTI, TO3BOJIUTH
e(eKTHUBHIIIE 3aCBOIOBATH HOBI 3HAHHS Ta
OyTH TOTOBUMHM JI0 BUKJIMKIB MailOyTHBHOTO.

VYrpaBniHHSA CTPECOM CTaHE OJIHUM 13
HaWBKJIMBIIMINUX MIIXOMIB IS YKPATHCHKHUX
KOMIIaHIM, OCKUIbKM HpPAaLIBHUKU 3a3HaBaJIU

TPUBAJIOTO  CTpecy Mg  4Yac  BiiHM.
BuxopucranHs TexHIK penakcailii, TaKux K
KOHTPOJIb JIXaHHS qu M’s130B1

po3cnalbiiioBaIbHI BIPAaBH, MOXKE JOTIOMOTTH
BIIHOBUTH IICUXOEMOIIMHMUI OanaHc, IO
HOIATpUMAE  3arajbHy  €(QEeKTHBHICTH 1
3MEHILIUTh PU3HUK NPOECiiHOrO BUTOPAHHS.

KornitiBHE OLIIHIOBaHHS Ja€ MOXIIM-
BICTh aHAJII3yBaTu 1HIMBIAyalIbHI OCOOIMBOCTI
CMiBPOOITHUKIB JUTS ONTUMATIBHOTO
bopMyBaHHS pobounx KOMaH/I. v
MICISIBOEHHUN — mepiof, Koiu  poboTra B
KOJIEKTUBaX  MOTpeOyBaTuMe  BIJHOBJICHHS
JOBIpU Ta TPOAYKTHBHOCTI, TI€H  MIIXif
JIOTIOMOXKE CTBOPIOBATH E€(EKTUBHIII TPYIH,
3/1aTHI CIIPABJIATUCS 31 CKJIaJHUMH 3aB/IaHHSIMH.

bionoriunmii 3BOpOTHUIN 3B’SA30K, K
TEXHOJIOTisi MOHITOPUHTY €MOIIIfHOTO CTaHy
MpaliBHUKIB, MOXe OyTH 3aCTOCOBaHUM s
3arno0iraHHs ~ €MOLIHHOMY  BHCHAXXEHHIO.

Hampuknan, y BiJHOBIIOBaJIBHUN TEpioj
oprasizariii 3M0XyTb BUKOPUCTOBYBAaTH TaKi
OPUCTPOT  JUISI  CBOEYACHOTO  BHSIBJICHHSI
TICUXOJIOTTYHUX MPOOJIEM y CITIBPOOITHHKIB 1
HaJaHHS HEOOX1THOT IMiATPUMKH.

Crparerii  ynpaBiiHHS  3MiHaMH,
3aCHOBaHI Ha 3HAHHSAX PO PeakIii MO3KY,
JOTIOMOXKYTh ~ YKpPailHCBKMM  KOMITaHisIM
aJIanTyBaTUCS 10 HOBHX YMOB po0OOTH Ta
MIHIMI3yBaTH oOIip cepen mpaiiBHUKIB. Lle
0COOJIMBO aKTyaJIbHO Y TEpioj BiHOBJICHHS
€KOHOMIKH, KOJIU OpTaHi3allii CTHKaTUMYThCS
31 3HAYHUMHU CTPYKTYPHUMH 3MiHAMHU.

CrumymntoBaHHs KpEeaTUBHOCTI,
BUKOPHCTOBYIOUM HEWPOHAyKOBI  TEXHIKH,
JI03BOJIUTh KOMITaHIsIM po3polisaTu

IHHOBAIlIHHI pIMIEHHS I HECTaHIApPTHUX
BUKIIMKIB. Y MICISIBOEHHUN Tepion 1Ie
CIIpUSITUME TeHepallii HOBUX i7IeH, SIKi MOXKYTh
JIOTIOMOTTH IIBU/IIIE IaNITYBaTUCS JI0 3MiH.
I'pynoBa muHamika Ta ii ympaBmiHHS
gyepe3 (GOpMyBaHHS TOYYTTS €IHOCTI CTaHE
KIIOYOBUM  (DakTOpoM Uit 3MIITHEHHS
KOMaHAHOI poboTh. Y TICISIBOEHHWH dac,
KOJIN IpaliBHUKA noTpeOyBaTUMYTh
MIATPUMKH 1 CITIBIIpAITi, ed MiAX1]] 103BOJIHUTh
noOyAyBaTH CHJIBHI KOMaHAM 3 BHCOKHUM
pIBHEM JOBIPH Ta B3aEMOPO3YMIHHS.
HeiiponoBeniHkoBHi aHa13 JO3BOJISE
nependauynTd  peakiii CHiBpoOITHUKIB Ha
YIPaBIiHCHKI pIIICHHS, 10 MOX€E
ONTUMI3yBaTH TIPOLEC YXBAJICHHSA IIHX
pilieHb. Y Tepioa BIIHOBJIEHHS L€ CTaHe
Ha/I3BUYAIHO BXITUBUM, OCKIJTBKA
JIO3BOJIUTh ~ BpPaxOBYBaTH  IHAMBIAYyasbH1
0COOJIMBOCTI KOXHOIO CIIBpOOITHHKA Ta
HiATPAMYBATH BUCOKY MOTHBAIIIIO.
BucHOBKHM 3 1aHOT0 TOCTiIsKEHHS Ta
MEPCIEKTHBH MOATBIINX PO3BIIOK Y TaHOMY
HanpsiMKy. Ha mifcraBi BHILEBHUKIIAJEHOTO
MaTepiaay MOXKHa 3p0OUTH BUCHOBOK TIPO T€,
110 BITPOBA/DKEHHS MIPUKIIATHAX
IHCTPYMEHTIB ~ HEWPOMEHEDKMEHTY  JI0
YOpaBIiHHS MEPCOHAIOM oprasizarii
BIJIKPHBAE 3HAYHI MOYKJIHBOCTI U1
MIJBUIIECHHS €()EeKTUBHOCTI POOOTH uepe3
IHTerpamito  HEHPOHAYKOBUX  IiJIXOJIB.
BukopucranHs 3HaHp Npo (YHKIIOHYBaHHS
MO3KY JJO3BOJISIE Kpallle pO3yMITH MOBEIIHKY

Teopis i npakxmuka ynpasninus coyianvhumu cucmemamu 2 ‘2025

119



TEOPETHUYHI TA I[IPUKJIA/[HI ACIHHEKTH JIOC/II/DKEHHA ®EHOMEHIB

JINIEPCTBA, YIIPABJIIHHA TA PO3BUTKY COLIAJIBHOI'O O’ €KTY

MpaIliBHUKIB, MOTHBYBAaTH ix,
BIIPOBA/DKYBATH OUIBIN aJalTHBHI CTpaTerii
HaBYaHHS Ta po3BUTKY. lle nomomarae
opraHizaifisiM CTBOPIOBAaTH YMOBH, Kl
CHPUSIIOTh 3aJTy4€HOCTI, MPOJYKTUBHOCTI Ta
KpEaTHUBHOCTI MEPCOHATY, 3HIXKYIOUH PiIBEHb
CTpecy 1 BUTOpaHHS.

3okpema, METOIU
HEHPOMEHEDKMEHTY HAJaI0Th MOXKIIUBICTh
OIIHIOBAaTH PIBEHb EMOIIIHHOTO 1HTEIICKTY

OpaliBHUKIB ~ Ta  aJanTyBaTu CTHIIL
KEpIBHUIITBA BIZIITOBITHO 1o ix
iHAMBinyanpHUX  1oTped. BuxopucraHHS
TEXHOJIOTIH, TaKUX SIK
enekTpoeHnedanorpadiss Y  CKaHYBaHHS
MO3KYy, CHpHUs€ OO0'€KTMBHOMY  aHalli3y
KOTHITUBHHX  MPOIECIB  Ta  IiJBUIIYE
e(DeKTUBHICTh  NPUUHATTA  pimeHb. Lle

BIJIKpMBA€ NUISX O CTBOPEHHS TapMOHIHHOI
pobodoi armocdepu, ska cripusie eEeKTUBHIN
B3aeMoi1 y koMani. HeliporaykoBi miaxoau
TaKOXK JOTIOMararmTh IHTEeTrpyBaTH
mindfulness-rexniku B po0OYi MPOIECH.
[IpakTKKH  YCBIIOMIIEHOCTI  HE  JIUIIE
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KaHJMJIAT ICUXOJIOTIYHUX HAYK, TONEHT, HarlioHAIbHUI TEeXHIYHUH YHIBEPCUTET
“XapKiBChKHI MOJITEXHIYHUHA IHCTUTYT , Ipodecop Kadenpu neaaroriku i mcuxoJorii
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KOHIENIIA ®OPMYBAHHS JIIAEPCbKUX SIKOCvTEﬁ Yy MAfIEYT}-IIX
OAXIBUIB JEPKABHOI CJI1YKBU 3 HA/I3BBUYAUHUX CUTYALIN Y
3AKJIAJTAX BUIIOI OCBITH I3 CHEIIUPTYHAUMU YMOBAMM HABUAHHS

Anomayia: Y cTarTi NIpEACTAaBICHO HAYKOBO OOIPYHTOBaHY KOHLEHIIIO (GOpPMYyBaHHS
JTAepChKUX sAKOCTeH y MailOyTHiX ¢axiBuiB JlepkaBHOI ciayxOm 3 HaA3BUYAHHX
cutyanii(JICHC) y 3akmamax BHIOi OCBITH 13 crnenu(igyHUMHA yMOBaMH HaBYaHHS
(Konmermist)). Konmemmis 0a3yeTbcss Ha MDKIMCHUIUTIHAPHOMY IMIXOAI Ta CHHTE31
NeIaroriyHuX, MCUXOJIOTIYHNX, aKMEOJIOTIYHHX,, aKCI0JIOTTYHUX 1 KyJIBTYPOIOTIYHHX ITiIXO/IIB.
Y po6oTi OKpPECIIEHO TEOPETUKO-METOIOJIOTIYHI OCHOBH, KITFOYOBI MEIaroriyHi YMOBH, 3MICT 1
metoau pearnizamii Konmermii. ¥ mpomeci BrienHss Konneniii nependadeHo: BU3HAYCHHS
BiJITIOBITHOT'O 3MICTY HaBYAJIbHUX AUCLUILIIH; BIPOBA/HKCHHS IHTEPAKTHBHUX (OPM 1 METOIIB
HaBYaHHS; TOEJIHAHHS ayIUTOPHOI Ta MO3ayAUTOPHOI poOOTH; 3abe3nedyeHHs ‘‘3MimraHoro”
dopmaryBaHHS 3aHATH (OHJIAMH Ta 0¢uIaliH); KOOpAUHALS poOOTH (axiBILiB Pi3HOTO MPOPITIO
3aKJIQJIiB BUILOI OCBITH 13 CrIeU(pIYHUMHI YMOBaMHU HaBYaHHS 111010 POPMYBaHHS JIiAEPCHKUX
axkocrel y MaioyTHix ¢axisuis JJCHC.

Knrouosi cnosa: ninepcbki sikocTi; [lepkaBHa ciy0a 3 HaI3BUYaAWHUX CHUTYaIlii;
KOHLENIIS; 3aKJagy BUIIOI OCBITH 13 crneun(iyHUMU yMOBaMHU HaBYaHHs; mHpodeciiiHa
M1JrOTOBKA; OCBITHE CepeIOBUILE; MallOyTHIN (axiBelib.

Andrii Cherkashyn

PhD in psychology, associate professor, National Technical University “Kharkiv Polytechnic
Institute”, professor of the department of pedagogy and psychology of management of social
systems of academician 1. Zyazyun; Kharkiv, Ukraine;

E-mail: cherkashin68@ukr.net

CONCEPT OF FORMING LEADERSHIP QUALITIES IN FUTURE SPECIALISTS
OF THE STATE EMERGENCY SERVICE IN HIGHER EDUCATIONAL
INSTITUTIONS WITH SPECIFIC LEARNING CONDITIONS

Abstract: the article presents a scientifically grounded concept of leadership
development of future specialists of the State Emergency Service (SES) in higher education
institutions with specific learning conditions (the Concept). The Concept is based on an
interdisciplinary approach and a synthesis of pedagogical, psychological, acmeological,
axiological and cultural approaches. The paper outlines the theoretical and methodological
foundations, key pedagogical conditions, content and methods of implementing the Concept.
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In the process of implementing the Concept, it is envisaged to: determine the relevant
content of academic disciplines; introduce interactive forms and methods of teaching; combine
classroom and extracurricular work; provide ‘mixed’ formatting of classes (online and offline);
coordinate the work of specialists of different profiles of higher education institutions with
specific learning conditions to develop leadership skills in future SES specialists.

Keywords: leadership qualities; State Emergency Service; concept; higher education
institutions with specific learning conditions; professional training; educational environment;

future specialist.

Andrii Cherkashyn

An extended abstract of the paper on the subject of:
“The concept of forming leadership qualities in future specialists of the State Emergency
Service in higher education institutions with specific learning conditions”

Problem setting. The integration of
Ukrainian higher education institutions into
the European space requires restructuring
approaches to the formation of leadership
skills in future specialists of the State
Emergency Service (SES) in higher education
institutions (HEIS) with specific learning
environments. Accordingly, there is an urgent
need to study the conceptual provisions and
methodological foundations of the formation
of leadership skills of future SES specialists in
Ukrainian higher education institutions with
specific learning conditions.

Recent research and publications
analysis. The Concept of Formation of
Leadership Qualities in Future Specialists of
the SES of Ukraine in Higher Education
Institutions ~ with ~ Specific ~ Learning
Environment (Concept) is based on the
Concept of National Education of Student
Youth in Ukraine, which defines a system of
views, beliefs, ideals, traditions, customs
created over the centuries by the Ukrainian
people and designed to form the worldview
and value orientations of young people, which
is implemented through a set of relevant
measures. In addition, the Concept is based
on the provisions and conclusions of modern
research in various fields of scientific
knowledge, including: personality-oriented
upbringing and education; humanistic
interpretation of educational problems; the
concept of personality formation as a process
of self-development and self-organisation;
systemic and structural approach to the

analysis of pedagogical phenomena;
psychological analysis of professional
activity; preparation for professional activity
as a process of development of a
professional’s personality; organisation of the
educational process and its harmonisation.
Highlighting previously unsolved
parts of the general problem, to which this
article is devoted. Today, in the national
science, there is an insufficient number of
holistic scientific concepts that systematically
substantiate the process of forming leadership
qualities in specialists of extreme activities, in
particular, future specialists of the SES in
higher education institutions with specific
learning  conditions.  Our  theoretical
understanding of the phenomenon of
leadership in the educational space of higher
education institutions with specific learning
conditions has given grounds for developing
our own concept, which reflects the
theoretical and methodological foundations,
approaches, principles and conditions for the
effective formation of leadership skills in
future specialists of the SES in higher
education institutions with specific learning
conditions. In addition, we proceed from the
fact that the formation of leadership qualities
in future SES specialists in HEIs with specific
learning environments should be carried out
using a system of knowledge obtained in
various fields of science. Accordingly, the
study of the conceptual provisions of the
methodological dimension of the formation of
leadership qualities in future SES specialists
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in HEIs with specific learning conditions
should be carried out on the basis of modern
fundamental research on the functioning of
the educational process in Ukrainian HEIs.

Paper objective. The purpose of the
article is to provide a scientific basis for the
concept of developing leadership skills in future
SES specialists in higher education institutions
with specific learning environments.

Paper main body. In our study, we
considered the pedagogical concept as an
integral system of scientific views that
determines the content, methods and
organisational forms of the educational
process based on agreed values and
methodological principles.

Based on the generalisation of the
definitions of various scientific sources, our
study defines the leadership qualities of a
future SES specialist as an integrated set of
personal and professional characteristics
aimed at the effective implementation of
managerial and coordinating functions,
making responsible decisions in non-standard
or emergency conditions, motivating the team
to achieve a common goal and ensuring a
positive psychological climate.

The Concept is focused on the
integrated application of a number of
scientific approaches: personality-oriented,
activity-based, competence-based,
acmeological, axiological, systemic, cultural,
information and communication.

ITocTanoBka npodaemu y
3arajJibHoMy BHIISAI Ta 1i 3B'SI30K 13
BOXUIMBAMH HAYKOBUMH YH TMPAKTUIHHUMH
3aBAaHHsAMU. [HTErpamist 3akiajaiB  BHUIIOL
OCBITH YKpaiHnu 10 €BponeichKoro mpocTopy
BUIIOI OCBITH 3yMOBIIIOE  HEOOXIJHICTh
CHCTEMHOI  TepeOyIoBM  MIAXOMIB 1O
npodeciitnoi T1ITOTOBKHU ManiOyTHIX
daxiBuiB y cdepi Oesnexku, GopMyBaHHS Y
HUX Jigepcekux sikocted. Ilotpeba y
dbopMyBaHHI JTIAEPCHKUX AKOCTEH y (haxiBINiB
CITY>KOU IIUBUTLHOTO 3aXUCTY MPSMO KOPEITIOE
3 TJI00aJIbHUMH OpPIEHTUPAMH  PO3BUTKY
ocBiTH, 30Kpema — 3 llimamMu cramoro
pozsutky OOH (LICP), a came mimmto Ne4:

The implementation of the Concept
envisages: determining the relevant content of
academic disciplines; introducing interactive
forms and methods of teaching; combining
classroom and extracurricular  activities;
ensuring ‘mixed’ formatting of classes (online
and offline); coordinating the work of specialists
of different profiles of higher education
institutions with specific learning conditions.

The structure and content of the concept
includes: prerequisites for the formation of the
concept; conceptual and categorical apparatus;
theoretical and methodological foundations;
core of the concept; content and semantic
expression; consideration of the pedagogical
influence  of  professional  disciplines;
pedagogical conditions for the effective
functioning of the concept; limits of application
of the concept; forecast of the effectiveness of
the concept implementation.

Conclusions of the research. It is noted
that the concept of forming leadership qualities
in future SESU specialists is a holistic
pedagogical system that determines the compre-
hensive development of leadership qualities in
future SESU specialists in higher education
institutions with specific learning conditions.

Promising areas for further research
may also be: experimental testing of the
effectiveness of the proposed Concept for the
formation of leadership skills in future SESU
specialists in HEIs with specific learning
environments.

“3a0e3neyeHHs 1HKJIIO3UBHOI, CIPaBEIMBOL
Ta SKICHOT OCBITH, 110 TIepeIdayae po3BUTOK
KOMIIETEHII, HEOOX1THUX /I €(heKTUBHOTO
(GyHKIIIOHYBaHHS B cydyacHOMY cBiTi” [11].

V¥ Crparerii po3BUTKY BHUIIOI OCBITH
Vkpaiam ©Ha 2021-2031 poxm [15] Ta
Marepianax @opymy “Yipaina 30. Ocsira i
Hayka” [7] akLleHTOBaHO yBary Ha MiArOTOBIII
JiiepiB HOBOTO THILy, $KI MalwTb OyTH
3MaTHAMHU HE JIMIIE afanTyBaTHUCS IO 3MiH,
ayle ¥ aKTUBHO BIUTMBATH Ha CEPEJIOBHUIIE, Y
SKOMY BOHH TpAaIOIOTh. Y  KOHTEKCTI
peamizanii Pegopmu ocBitH 1 Hayku YKpainu,
a TaKOXX y 3MICTI HAyKOBHX JIOCII/IKEHb, 1110
OPOBOJATECSI B MeXaxX  HPIOPUTETHUX
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HaNpsIMiB HAYKOBUX JTOCIIIKEHb Ta HAYKOBO-
TeXHIYHUX (EKCMEePUMEHTAIBHUX) PO3POOOK
HamionanpHoi akajemii megarorivHuX Hayk
VYkpainn Ha 2023-2027 poku, GopMyBaHHS
JACPChKUX SKOCTEH y MaiOyTHIX (paxiBIiiB
JICHC Bucrymae ogHUM 13 KIIOUYOBHX
npioputeriB [10]. ¥V 3B’s3Ky 3 IMM BHHHKAE
o0’ekTHBHAa 1OTpeba B  KOMILICKCHOMY
JNOCTI/DKEHHI ~ KOHIENTyadbHUX  3acajy 1
TEXHOJIOT1H (hOpMyBaHHS JIIEPCHKUX SIKOCTEH
y MaiOyTHIX (axiBIliB CIy>KOM IUBLILHOTO
3aXUCTY B yMOBax ()YHKI[IOHYBaHHS 3aKJIaJliB
BUIIOI OCBITH 13 crnenupiYHUMU YMOBaMU
HaBYaHHS. AKTyaJbHICTh 00OpaHOi HAMH TEMH
CTaTTi € HE3AIIEPEUHOIO.

AHai3 OCTaHHIX JOCJTiIKEeHb Ta
nyOJaikamiii, y SKUX  3al04YaTKOBAaHO
pO3B’s3aHHA i€l mpobimemMu 1 Ha  SIKi
cnupaetbess aBTop. [lyOmikamii BiTUYM3HSIHHX

JIOCTHIAHUKIB  JIAEPCHKUX  SIKOCTEH Yy
MaiiOyTHIX  (axiBIiB  MpeacTaBleHl Yy
HAayKOBUX  po0OoTax O. I'openpkoi[ 2],

JI. T'pens [10; 13; 14,
C. Kanamnikooi  [4], I Koctupi [6],
B. Muxaitmuuenko [13], O. Hecrymi [8],
C. Hectyni [8; 9], O.IlonomaproBa [12],
O. Pomanoscekoro [12-14], A. YepkamuHa
[16; 18] Ta immmx mocmigaukis. Illomo
KOHUENIi1 (opMyBaHHS JiAEPChKUX SIKOCTEH
y MaiOyTHiX ¢axiBuLiB JlepkaBHOi cityx0u 3
HaazBuyaiiHux curyauii(JJCHC) y 3akmagax
BUIIIOT OCBITU 13 CHEUU(PIYHUMU yMOBaMU
HaBYaHHS, TO BOHA 0a3yeThCs Ha MOJOXKEHHAX
1 BUCHOBKAxX 3a pe3yJibTaTaMu JIOCI1KEHb 13
Pi3HUX ra;y3eil HayKOBOTO 3HaHHS, 30KpeMa:
O0COOUCTICHO OpPIEHTOBAHOTO BUXOBAHHS Ta
ocBitn (I. bex, A. boiiko, IO. boituyk,
B.Kpemenr Ta 1H.); TyMaHICTUYHOTO
TpakTyBaHHs ocBiTHIX npobaem (I'. bam,
B. Cyxomnuncekuii, I'. Tapacenko Ta iH.);
KOHIlemii (opMyBaHHS OCOOHMCTOCTI SIK
mporiecy il caMOpO3BUTKY 1 caMoopraHizariii
(M. bopuieBcpkuii, Ta 1iH.); CHCTEMHO-
CTPYKTYpHOTO  WiAX0Ay A0  aHams3y
neparoriyaux  suly  (b. [epuryncekuit,
C.T'onuapenko, P.I'ypeBnu, I. 33108,
H. Ky3pmina, B. Ky3pmin, A. Jlironpkui,
b. Jlomos, I. Crapuxos, B. Arynos,

18], T.I'ypu [6],

M. CkaTkiH Ta iH.); IICUXOJIOT1YHOTO aHaJi3y
npodeciiHol TiSUTBHOCTI1 (I'. KocrTrok,
I'. bamn, A. bpynumncekuii, O. KoHorkiH,
O. JleontbeB, b. JlomoB, C. PyOinmreiis,
M. XanaHamBiii Ta 1H.); MIATOTOBKH JO
npodeciifHol  TISUIBHOCTI K IpOIecy
PO3BUTKY 0COOMCTOCTI npodecioHana
(T'. BacsnoBuu, B.Jlo3oBenpka Ta 1H.);
oprasizamii OCBITHBOTO Tpolecy Ta Horo
rapMoHizamii B  HaBYAJNBbHHUX  3aKiIagax
(O. bannypka, O. bapa6anmukos, B. boapos,
O. bynanos, M. Bapit, A. TI'animoB,
I. I'pszaoB, M. KoBanms, M. KopoOeiiHikos,
I1. Kopuemnuii, M. Hemagum, O. @enopeHko,
I". SIBopceka, B. SrymoB Ta iH.); TEOpETHYHHX
3aca/iax Cy4acHHX IeIaroriyHuX TEXHOJOTIH
(A. Anekcrok, B. buko, B. be3nanbko,
0. [y6aceHtox, B. bonnap, C. 3mceB,
I1. BomoBuk, O. Ilexora, C. CucoeBa Ta iH.);
TEOPETUYHUX Ta NPAKTUYHHX  3acadax
dbopMyBaHHS  JAEPCHKUX  SIKOCTEH Y
MaiOyTHIX (paxiBIliB y 3aKiIajaX BUIIIOT OCBITH
(T.Typa, C.KanammnikoBa, [. Koctups,
P. KpuueBchbkuid, I'. JlakTioHOBA,
I. Haiinosceka, FO. [Tnatonos, O. [Tonomapbos,
O. PomanoBceknii, P. ComiBuHuk, A. TixoHOB,
JI. Ymancekwmii, A. Yepkammn, A. Bryman,
K.Harman Ta 1H.); TEOpeTMYHHX Ta
NPaKTUYHUX 3aca/iaX MiArOTOBKM MalOyTHIX
(axiBIliB 10 BUKOHAHHS CIIy>KOOBHUX 3aBJIaHb B
eKCTPEMAIbHUX Ta 3arpo3JMBUX IS SKUTTS
obcraBunax (B. bukosa, B. byt, O. [linenko,
M. Kozsp, M. Kpumrrans, C. Kybunpkuiio,
A. JIutBuH, B. ITnicka, C. Ilonropak,
€. Iloramuyk, 1. Pansancekuii, C. ABopcrKoro,
B. Srymnosa Ta in.) [16, . 105].

Bunisiennsi He BUpilIeHUX paHille
YACTHH 3arajibHOI Mpo0JieMH, KOTpUM
MPUCBSIYYETHCS JaHa CTaTTA. barato mutaHb y
KOHTEKCTI JIOCIIJDKEHHS 110710 (OpMYyBaHHS
JTAEPCHKUX  SKOCTEH  PO3TIAAIOTBCT Y
KOHTEKCTI MDKIUCIUIUTIHAPDHOTO 3HAHHA, €
JOTUYHUMH JI0 PI3HUX ACMEKTiB MiATOTOBKH
(axiBIiB OaraTtpox HaIpsIMKiB Ta
cnerianbHocTel. He3Bakarounm Ha mIMpoke
1oJie JTOCiKeHb Y LapuHi JiepcTBa, MaJo
JIOCITIIPKEHUMH 3JTAIIAIOTHCS KOHIENTYaTbH1
nuTaHHS (OPMyBaHHS JIAEPCHKUX SIKOCTEH y
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MaifOyTHiX (axiBIiB JepKaBHOI CIIyXO0H 3
HA/I3BUYAHUX CHUTYyallll y 3aKiajax BHILOI
OCBITH 13 crienu(pIYHIMH YMOBaMU HaBUaHHS.

@®opMyaIOBaHHA  Wijeid  crarTi
(mocTaHoBKa 3aBJaHHs). MeTa cTarTi moJisirae
B HAYKOBOMY OOIPYHTYBaHHI Ta NMPaKTUYHIN
peamizarii KOHIIETIIIiT dbopmyBaHHS
TIEPChKUX SKOCTEH y MalOyTHIX (axiBIIiB
JCHC y 3akiajax BHIIOI OCBITH 13
crieni(piYHIMH YMOBaMH HaBYaHHSI.

Bukiyiax  oCHOBHOro  Marepiajuy
JAOCJHiZKeHHsI 3 TOBHUM OOIDYHTYBaHHIM
OTpUMaHUX HAayKOBUX pe3ylbTaTiB. HaykoBa
nediHimis “koHUenuisa’ Mae CBOE
MOXO/KEHHS  BiJ  JATMHCBKOTO  CJIOBa
conceptio, 110 03HAYAE CIPUNHHSATTS, TOHSITTS,
po3yMiHHs abo cucrtema. Y ¢inocopcbkoMy
SHIUKJIONEIUYHOMY CJIOBHHMKY KOHIICTIIis
BU3HAUYAETHCS 5K “‘CHCTEMa MOHSATH MPO Ti YU
1HII SIBUIA, TPOLECH; CIOCIO pO3yMiHHS,
TIyMadeHHsl SIKUXOCh SIBUIII, MOJii; OCHOBHA
ines Oymp-sxoi Teopii” [17, C. 301].

Haykoseup C. ['oHuapeHKO BBaxkae,
M0 B Iemaroriml OOHATTA “‘KoHuemnmis”
PO3TISINAETECA K CYKYIHICTh TOTJISAIB Ha
MEBHE TMIe/laroriyHe SIBHUINE YW Tpolec 1
BOJTHOYAC crocio IHTEepIpeTamii  Ta
OCMUCJICHHSI PI3HOMAHITHUX TEaroriyHuX
MOJ1i; TOJIOBHA 1€s, IO JIEKUTh B OCHOBI
negaroriydoi teopii [1].

Kob6ephuk O. TpaKTye TEPMiH
“koHUeNnuis” SK OAHY 3 (OpPM HAyKOBOTO
OCMHCIICHHS, sKa JIOllOMarae IepeaaTu
TOJIOBHY TOYKY 30Dy, KIIOYOBUH 3a1IyM,
TEOpPETUYHI 3acaau (dhopMyBaHHS
nMeJaroriyHuX  cucteM  abo  MpOIECiB.
3a3Buyail  KOHLEMNIIS  CIHMPAEThCS  HA
MiJICYMKH HAyKOBHX JIOCII/KEHb. X04Ya BOHA

Moke OyTH JOBOJI  y3arajJlbHEHOK W
TEOPETUYHOI0, IPOTE BCE X MA€E CYTTEBE
npukiagHe  3HadeHHsA. OCHOBHa  MeTa
KOHIENIii — TMpeICcTaBUTH TEopil0 B

KOHCTPYKTUBHOMY, NPAaKTUYHOMY BUIJISAL.
O1xe, Oyab-sIKa KOHIEMI{IS OXOTUTIOE JIUTIIE Ti
MNPUHIINIY, 11€1, TepeKOHaHHs, SIKI MOKJIMBO
peaizyBaTh B KOHKpETHIH cuctemi abo
nporieci [5; ¢.1-421].

Ha paymkxy O. XXnanosoi-Heninbko,
KOHIENI[I € He TUIbKM 1HCTPYMEHTOM

Mi3HAHHS Ta TIYMAaueHHsS pPEalbHOCTi, a M
3acobom ii TpaHcdopmarlii, KOMIIJIEKCHOTO
MPOEKTYBAHHS 3 ypaxyBaHHSAM 30BHIIIHIX 1
BHYTPIIITHIX 3B’SI3KIB, MpUTaMaHHUX
JOCITIJKYBaHOMY 00’ €KTy, a TaKOX HOro
MOTEHIIIHHUX pecypcis[3].

JloCTmiKyrOUM  JIIIEPCTBO B OCBITI,
C. KananiaikoBa 10 KOHIENTYaJILHUX 3acaj
npodeciiHoi  MATOTOBKK  YIIPaBJIiHIIIB-
JiAepiB  BIAHOCHTH: 3aKOHOMIPHOCTI  Ta
TIPUHITATIH, NEeNarorivly  TEXHOJIOTIIO,
MEXaHi3M  OIIHIOBaHHSA  Ta  Kpurepii
epeKTUBHOCTI  mpodeciitHoi  MArOTOBKH
ynpasiinmis-migepis [4, C. 106-112].

VY3aranbHIOIOYH TOTJSAN HAYKOBIIIB,
C. Hecryns mij KOHIENTYyaTbHIMHA OCHOBaMHU

MIPoIIeCy CTaHOBJICHHS TAePChKUX
3ai0HOCTEH MaiOyTHIX OakanaBpiB
MEHEKMEHTY B YHIBEpCUTETCHKOMY

OCBITHBOMY MPOCTOPi PO3yMi€ TEOPETHUHY
0azy, gka  3abe3meuye 00’€KTHBHE
OCMHUCIIEHHS [HOTO (PEHOMEHa, JI03BOJISIE
BUOKPEMHUTH Ta IHTEPIpPETYyBaTH  HOTO
KIIOYOBI ~ XapaKTEPUCTHKH B  IXHBOMY
B3a€MO3AJICKHOMY PO3BUTKY Ta CIpHSIE
OKpPECJICHHIO HampsMIiB 1 MeperyMoB Horo
TOJATBIIOr0 BJIOCKOHATEHHS. VieThes mpo
METOJIOJIOTIYHI ~ MiJBaJIMHU, $KI CydYacHa
HayKa CIIpHiiMae sk MeBH1 0a30B1 OpiEHTHPH,
3acaqy, IMEpPEeKOHaHHs, [0 BHU3HAYaAIOTh
BEKTOD 1 JIOTIKY JOCHIIKEHHSI KOHKpPETHOIO
sBua [8, c.138-142].

OnHak y BITYHM3HAHIN HayIl
CIIOCTEPIra€ThCs  HEJAOCTATHS  KUIBKICTD
[UJTICHAX HAYKOBHUX KOHIEMIIIN, 110 CHCTEMHO
OOIPYHTOBYIOTb poruec (hopMyBaHHS
JAEPCHKUX AKOCTEH y ¢axiBLiB
eKCTpeMaJIbHUX BHJIIB AISUTBHOCTI, 30KpeMa
MmaioyTHix ¢axiBuiB JICHC vy 3akmangax
BUIIOI OCBITH 13 CHEUU(PIYHUMU YMOBAMH
HaBUaHHA. 3JIACHEHE HaMH TEOPETUYHE
OocMHCIIEHHS ()EeHOMEHY JIiiepcTBa B yMOBax
3aKJIaiB BHUIOI OCBITH 13 CHEIUBIYHUMHU
yMOBaMM HaBUaHHS Jajlo MIiACTaBH JUIS

po3poOJIeHHsT  BJIACHOI ~ KOHIIETIi,  sKa
BiI0Opakae TEOPETHKO-METO I0IOTTUH1
3acaay, MiAXOMW, TMPUHIUIN Ta YMOBH

e(EeKTUBHOI MIATOTOBKK JiAEpIB Yy TaKUX
OCBITHIX 3aKJIafax.
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Kpim TOoro, MU BHXOJIUMO 3 TOTO, IO
dbopMyBaHHS  JIAEPCHKUX  SKOCTEH Y
ManOyTHiX ¢axisuie JCHC y 3BO i3
cnenu(iyHIMHA YMOBaMHU HaBYaHHS TOBHHHO
3IIHCHIOBATUCS 13 3aCTOCYBAaHHSIM CHCTEMH
3HaHb, SKI OTPUMAaHI B PI3HUX TaTy35IX HayK.
BianoBigHO, MOCTIKEHHS KOHIETITyaIbHUX
TIOJIOXKCHD METO0JIOTTYHOTO BUMIpY
dbopMyBaHHS  JIJAEPCHKUX  SKOCTEH Y
ManOyTHix ¢axisuie JICHC y 3BO i3
cnenu(iYHUMH yMOBAaMH HaBYaHHS Mae
3MIMCHIOBATHCS HA  IMIJICTaBl  CyYacHHX
byHIaMEHTANBHUX JOCTIHKEHb (PYHKITIOHY-

BaHHSA  OCBITHROro mpomecy y 3BO
Vkpainu[16, c. 102-115].

B mHamomy = moChiDKeHHI MU
pO3MIISIAId  TIENAroriudy  KOHIICHINI0 K

LUTICHY CHUCTEMY HAyKOBHMX TOIVISIIB, SKa
BU3HAUa€ 3MICT, METOAM ¥ OpraHizaiiiifi
dopMH  OCBITHBOTO TpOIECY Ha OCHOBI
Y3rO/PKEHUX I[IHHICHUX Ta METOOJOTIYHUX
3acan. Ha wmHamy aymMKy, — KOHIICTIIiS
(hopMyBaHHS JIIACPCHKUX SKOCTEH Y MaOyTHIX
npauiBaukiB JICHC y 3akiafax BHILIOI OCBITH
13 crienu(iYHIMA YMOBaMU HABYAHHS:

1. BinoOpaxae MIPOBITHY 17IEF0
NeJaroriyHoi Teopii Yu MPaKTUKH, 110 AA€ 3MOTY
chopMmyBary 4iTKe OayeHHs IIeH, 3aBIaHb 1
pE3yJIbTAaTIB  OCBITHBOIO  TPOLIECY  IIOJO
(dbopMyBaHHS JIIEPCHKUX SIKOCTEH Y MalOyTHIX
npauiBHukiB JICHC y 3akiaaax BUIIOT OCBITH 13
creu(pIYHIMHA YMOBaMU HaBUYaHHSI.

2. 3abe3medye METOI0JIOTIYHY OCHOBY
OCBITHBOI AISUIBHOCT1, TPOIIOHYIOUU CUCTEMY
MPUHIINIIIB, 10 OOTPYHTOBYIOTH BUOIp 3MICTY
HaBYaHH, CIIOCO0IB MOTHBAII] 1 MAXOIIB 10
OLIIHIOBAaHHS  pe3yibTaTiB  (OpMyBaHHS
J1AEpChKUX AKOCTEU y ManOyTHIX
npaniBaukiB JICHC y 3aknmagax BUIoi OCBITH
13 crienu(p1YHUMH YMOBaMH HaBUaHHSI.

3. PermamenTye crparterito i TakTUKy
[IeIaroriagoil poboTw, 00'eHyI0UN
pi3HOMaHITHI MeTonu, GopMu Ta 3acobu
HaBYaHHS B €IUHY JIOTIKYy, CIIPSMOBaHy Ha
peai3aliiro OKPeCcIeHUX IiIeH.

4. Copusie  BUPOOJIEHHIO  OCBITHIX
TEXHOJIOTif, TPOIMOHYIOYM IHCTPYMEHTH U
MEXaHI3MM /Il BOPOBA/KEHHS TEOPETUUHHMX
3aca]y |y TPaKTUKy, $KI  CIOHYKalOTh

(hopMyBaHHS JIACPCHKUX STKOCTEH Yy MaOYyTHIX
npaniBaukiB JICHC y 3akiagax BHIIOI OCBITH
13 cnenuiYyHIMH yMOBaMHU HaBYaHHSI.

5. I[lepenbavae MoOHITOPUHT e()EKTHB-
HOCTI Ie€JaroriyHoi JiSIbHOCTI, amKe MiCTUTD
KpUTEpii ¥ TOKA3HWKHU YCIIITHOCTI, 3aBISKH
SIKIM MOYJIMBO KOPUTYBaTH OCBITHIM TIpoIiec i
MIBUIIYBaTd HOTO PE3yJIbTATUBHICTH I1IOJIO
(hopMyBaHHS JIIACPCHKUX AKOCTEH Y MaOYTHIX
npaniBaukiB JICHC y 3akiagax BHIIOI OCBITH
13 cnenuiYHIMH YMOBaMHU HaBYaHHSI.

Teopernunoro ocHoBoro Konrmenii
CIIYTYIOTh Cy4YacHi JOCIIHKEHHS 3 MeIarorikH,
TICUXOJIOT11, MEHEPKMEHTY Ta EKCTpEeMallbHOL
ncuxonorii. JligepcTBO po3rismaeTees  SK
CKJIaJTHE COIIaJIbHO-TICUXOJIOTIUHE SIBUILE, SKE
NoeqHye B cO0l  HHM3KY OCOOMCTICHHX
XapaKTEPUCTHK (HIIIaTUBHICTH, BIICBHECHICTH,
BIJIMOBIAIIGHICTD, 3JaTHICTH IO CIHIBIIpaIli,
pedrexcuBHICTh TOmO) 1 mpodeciitHux
KOMIIETEHTHOCTEeH (YNpaBIiHCBKI  yMiHHS,
CTPECOCTIHNKICTh, OpraHi3aliiHi HABUYKH).

Ha ocHOBi y3aranbHeHHS nediHimii
PI3HHX HAyKOBUX JDKEpENT y MeXax HaIloro
JOCHI/PKEHHS JTAEPChKi SIKOCTI MaiOyTHHOTO
¢axiusg JICHC Bu3Ha4aroThCs SK IHTEIPOBAaHA
CYKYIHICTb OCOOMCTICHMX 1 TpodeciiiHux
XapaKTEepUCTHK, CIPSIMOBAHUX Ha e(EeKTUBHE
3IIMCHEHHS YNIPaBIIHCHKUX Ta KOOPIUHYIOUHUX
(GYHKLIH, TPUHHATTS BIANOBIATBHUX PIIIEHD Y
HECTaHJAPTHUX a00 HAJ3BUYAWHUX YMOBAX,
MOTHUBAIIIF0O  KOJEKTUBY HAa  JIOCATHEHHS
CHUTbHOT METH W 3a0e3neueHHs] TTO3UTUBHOTO
TMICUXOJIOTTYHOTO KJIIMATY.

BinnosinHo, popMyBaHHS JTiI€PCHKUX
AKOocTel BOadaeMo SIK LIIECTIPIMOBAHUM 1
CHUCTEMaTUYHUN TEAAroTiuHuil TpoIlec, IO
CIIUPAETHCS Ha!

- 3aKOHOMIPHOCTI npodeciiitHoro
CTaHOBJICHHS 0COOMCTOCTI MaiOyTHIX
npauiBHukie JICHC B ymoBax OCBITHHOTO
IpoLecy y 3aKiajiB BUIIOI OCBITH 13
crieni(p1YHIMU YMOBaMH HaBYAHHS;

- IPUHIIATIA AKTUBHOTO Ta
IHTEPaKTHBHOTO HABYAHHS, KOJIH 3/100yBav He
JWIIE OIIAHOBY€ 3HAHHS, a W HAaBYAETHCS
YXBaJIFOBATH J1A€PCHKI PIICHHS y BUPIILIEHH]
MPAKTUYHUX 3aBJaHb;
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- TOOYIOBY OCBITHBOTO CEpEIOBHIIA,
OPIEHTOBAaHOTO HAa PO3BUTOK peduieKcii,
MOTHBaLl Ta COLiaJIbHOT BIAIOBITAIBHOCTI.

Mertonosoriuga ckiiagoBa KoHmenni
OpIEHTOBaHA HAa KOMILJICKCHE 3aCTOCYBaHHS
HU3KHU I11XO0/iB:

- OCOOHMCTICHO OpIEHTOBAaHMUM  ITIIXiJT
3a0e3reuye BUSB Ta PO3BUTOK 1HIUBITyaTbHUX
CXUJIBHOCTEH, MOTHBIB 1 3/1I0HOCTEH MalOyTHIX
¢axiBuiB JICHC, 30kpema 10 Jimepcrsa,
CTBOPIOE  MPOCTIp  JUIS  CaMOPO3BHTKY,
caMOpeTyJISIIii Ta caMmopeai3arlii;

- MISUTbHICHUW TIAXiJ HArojomrye Ha
TOMY, IIO JiJepPCbKi HAaBUYKH (OPMYIOTHCS
MEPeBAKHO B  TPOIECI  pealbHOI 4|
3MOJCIBOBAHOI JISVIBHOCTI — IiJ 4ac
KOMAaHHUX [TPOEKTIB, TPEHIHTB, TPAKTUIHUX
3aHITHh y CTPECOBUX CHTYAIliIX YH YMOBHUX
HAA3BUYaMHUX ITOIISX;

- KOMIIETEHTHICHUI miaxin
nependadae IHTErpalil0 3HaHb, YMIiHb Ta
OCOOWCTICHHX  SKOCTEH, TOTPIOHMX JyIs
e()eKTUBHOTO KEPIBHHUIITBA B EKCTPEMaIbHUX
YMOBaX, a TAKOX 3/IaTHICTh JISATH 1HIIIATHBHO
Ta 3 YIEBHEHICTIO;

- AKMEOJIOTTYHUHA MIX1T
COpsIMOBaHMNH Ha BCEOIYHMHM  PO3BHUTOK
0COOMCTOCTI KypcaHTa 10 piBHS IpodeciiiHoi

Ta OCOOHMCTICHOI 3pijmocTi (akme), W10
3abe3neyye WOro TOTOBHICTh MISITH SIK
BIIMOBIAANbHUMN, pIIIydyudl 1 MOpajbHO

CTIMKHI JTiiep y CKJIQHUX YMOBaX CIIyKO0Hu;

- QKCEONIOTIYHUI MAXiJ aKIEHTYE
yBary Ha pO3BUTKY IIHHICHUX Opil€HTaIlii
KypcaHTa, (h)opMyBaHHI B HHOT'O MOpPAIbHUX,
IPOMAJTHCHKUX 1 MpO(eciiiHUX I[IHHOCTEH,
K1 BU3HAYAIOTh HOT0 MOBEIIHKY fK Jijepa B
eKCTpEeMaJIbHUX YMOBaX CIIy>XO0H;

- CUCTEMHUI X1 po3risiiae
npoiiec GopMyBaHHS JiJIEPCHKUX SAKOCTEH K
0araTOKOMIIOHEHTHY CHCTeMy, y sKiil yci
eleMeHTH (3MicT, Metonu, popmu, cyO'eKT-
cy0'ekTHa B3a€MOMisl TOIIO) OPraHigYHO
B3a€MOIIOB'sI3aHi;

- KyJbTYpOJIOTIYHMHA MiAXiA Hajae
3MOTY  BKJIIOYaTH  3arajbHOJNIIOJACHKI  Ta
HAlllOHATBbHI  I[IHHOCTiI, = MOpPAaJbHO-ETHYHI
HOPMH B CTPYKTYpY JIiIEPCHKHX SIKOCTEH,

(dbopMyBaTH BHCOKHH piBEHb TPOMAISHCHKOI
BianoBinansHOCTI MaiOyTHIX (axiBmiB JJCHC;

- iHopMaIifHO-KOMYHIKaI[IHHUT
MiaXig ~ CIOpsAMOBYE  Ha  BHUKOPHUCTaHHS
CyYaCHHX TEXHOJIOTIM HJii PO3BUTKY BMiHb
npuiMaTu pileHHs B yMOBax
HEBU3HAYEHOCTi, INBHAKOI B3aeMondii 3
KOJIEKTMBOM, aHaJli3y BEJIMKUX OOCSTIB
iH(opmMartii Toro.

[[lomo  opraHi3aIiiHO-METOIUYHUX
acreKTiB, TO y mporeci BTieHHs Konmenrii
nepeadavyeHo:

- BIIOip BIJIIIOBIHOTO 3MiCTy
HaBYAJIBLHUX JUCIHUILIIH, IO BHUCBITIIOIOTH
NUTAHHS JIIJepCTBa, NPOQeEciiiHOl eTHKH,
MEHE/DKMEHTY, TICUXOJOTii KOH(QIIIKTIB Yy
kosektuBax (axisuis JJCHC;

- YIIPOB/KEHHSI IHTCPAKTUBHUX (HOPM
i METOLIB HaBYaHHSA (TpeHiHTH 3
KOMaH/IOyTBOPEHHSI, CHUTYaIliiiHi Ta pOJbOBI
ITpH, KeWCH Ha JiJepChbKy IIOBEIiHKY B
HaJ3BUYAHUX OO0CTaBHHAX), IO CIIOHYKa-
TUMyTh ManOyTHiX ¢axiBuie JACHC nmo

aKTHBHOI ~ y4YacTi, yXBaJleHHS  DilICHB,
CaMOCTIMHOTO PO3B'SI3aHHS CKJIQIHUX 3aBJIaHb;
- IOETHAHHA ayAUTOPHOIL Ta

110332y IUTOPHOI POOOTH (KYpCOB1 NPOEKTH,
HAyKOBO-AOCHIIHI TypTKH, BOJIOHTEPChKa
JISITBHICTD, TICHXOJIOTTYHI MaMCTEepHI Ta 1H.)
Uit GOpMyBaHHS TPAKTUYHUX HABHYOK
YIPaBIIHCHKOI Ta JiIePChKOT isSIbHOCTI;

- 3a0€e3MeYeHHs “3Mianoro”
dbopMaTyBaHHs 3aHATH (OHJANH Ta odmaiiH),
10 CIpUSTUME PO3IIUPEHHIO
iHQopMaliifHOTO  TOMNsS,  OMpAaIfOBaHHIO

JOJJATKOBUX pPEcypciB, peanizalii rpynoBoi
JUHAMIKH Ta pe(IIEKCUBHOTO aHAII3Y;

- KoopauHalis  pobdotu  (axiBIiB
pisHOro mnpodigo (HayKOBO-TIeAaroriyHux

OpaIiBHUKIB  pi3HOOIYHOrO  mpodimo: 3
TMEIarOTiKH, MICUXOJIOTIi, (haXOBUX TUCIIHILIIH,
npodeciitHoi €THKH, Oprati3aropis

TPEHYBAIPHUX Ta BUXOBHHMX 3axOiB), SKi
3a0e3Meuyl0Th €IHICTh BUMOT 1 CHCTEMHICTb
dopMyBaHHS ~ JAEPCBKUX  SKOCTEH Yy
MmaiiOyTHix daxismiB JJCHC y 3aknagax BUIoi
OCBITH 13 CIeU(pIYHUMHA YMOBaMH HAaBYAHHS.
1. IlepexymMOBYU CTaHOBJIEHHS KOHLISTILLII:
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- colfiayibHe 3aMOBJICHHS Ha
nmiaroroBky manoytHix daxisuie JICHC y
3BO i3 cienudivHIMH yMOBaMU HaBYaHHS 3
BUPA3HUMH JIiJICPCHKUMU SKOCTSIMH;

- aHai3 3apyO1KHOTO i BITYU3HIHOTO
JIOCBITY MHIATOTOBKHU (axiBiiB VTS
EKCTpEMAIIbHUX CITYKO;

-3MiHM B HOPMAaTHUBHO-TIPAaBOBOMY
OJI1 Ta OCBITHIX CTaHAapTaX, 110 BUMArarTh
opieHTamii Ha (QOopMyBaHHSA JIIJIEPCHKHUX
skocTer y maitoyTtHix ¢axisuis JJCHC y 3BO
13 crnenuQpiuyHUMH yMOBaMH HaBYaHHS 3
BHUPA3HUMHU JIIIEPCHKUMU SIKOCTSIMH.

2. IlonATiliHO-KaTETOpiaTbHUI
amapar.

- “JlinepcTBO”, “maepceKi  SKOCTI”,
“¢axiBenp”, “manOyTHINA (axiBen”’, “BHIIA
ocBiTa”, “miaroroBka’, “npodeciitna
MIArOTOBKA”, ‘‘3aKjlagd BHIOI OCBITH 13
crieriIIHUMHA YMOBaMU HaBYaHHA
“JlepxkaBHa  ciayxk0a 3 Haa3BUYANHUX

CUTyaliil” — siKk 6a30B1 MOHSTTS JOCTIIKEHHS.

- JlomomixkHi Kareropii: “hopMyBaHHS”,
“camopo3BHTOK”,  “mpodeciiiHo-ocoOucTICHE
3pOCTaHHS .

3. TeopeTHko-MeTOA0IOTIYHI OCHOBH.

- [HTeTrparis npoBiIHUX MEeIarorTYHUX
MIXOHIB (ocobucricHo OpIEHTOBAHUH,
KOMITETCHTHICHUH, NisNIbHICHUM, CHCTEMHUM,
KyJbTYPOJIOTIYHUN TOILIO).

- [lpunnunu HaBYaHHS  (CBIJIOMOCTI,
HAyKOBOCTI, TOCII1JOBHOCTI, €THOCT1 HABYaHHS
Ta BUXOBaHHs1, IpodeciiiHoi MOOIIBHOCTI).

4. SInpo KoHLeii.

- Konnenryanshe MOJIOKEHHS:
dbopMyBaHHS TAEPCHKUX SIKOCTEH — 1Ie
IJTiCHA MeJaroriyHa cUcTeMa, 1110 rnepeadayae
CTBOPEHHS CHPUSTIUBOTO OCBITHBOTO
CepelioBUINA Yy 3aKjiaJax BHUIIOI OCBITH 13
crnenniyHIMH YMOBaMH HaBYaHHS, Y SIKOMY
MmaiioyTHiii  daxiseur  JICHC  3acBoroe
HEOOXIi/IHI YIIPaBIIHChKI, KOMYHIKaIliifiHI Ta
MOpaJIbHO-€THYHI IIIHHOCTI 1 BMIHHSL.

- Mera:  3a0e3meueHHsT  CTaJoOro
PO3BUTKY JIJEPCHKHUX SIKOCTEH y MalOyTHIX
¢axiBmie JICHC Ha OCHOBI MO€THAHHS
TEOPETUYHOTO 3HAHHS, MPAKTUYHOTO JOCBITY
Ta peduiekcii 0cOOUCTICHOTO 3pOCTAHHS.

- 3aBaaHHs: chOpMyBaTH B MAOYTHIX
¢axiBuiB JJICHC migepchki SKOCTI, MOTPIOHI
JUIL  OpraHizaiii KOJICKTUBY, yXBaJICHHS
pilleHb y HaJ3BHYAHMX  OOCTaBUHAX,
€(EeKTUBHOTO PO3MOJILITY PECYPCIB TOIIO.

5. 3MICTOBHO-CMHUCJIOBE BUPAKCHHS.

- YpaxyBaHHs npodeciiHux
ITUCLUILUIH (TakTHKa JIKBimaii
HaJ3BAYaNHUX CUTYyaIliH, TEXHIYHUNI
CyHpOBiJl pATYBAJLHUX ONEpariil Ta iH.) Ta
CyCHUTbHO-TYMaHITapHUX MpPEMETIB
(mcuxosoris, KOH(ITIKTOJIOT 14, eTUKa
JiJepcTBa Ta iH.).

- BrpoBakeHHS IHTepaKTUBHHUX
TEXHOJIOTIH  HaBUaHHS Ta NPAKTUYHHUX
TPCHIHTIB (MonemoBaHHS KPU30BUX

CIleHapiiB, TPCHIHTH 3 YyXBaJCHHS pPINICHb,
KOMaHIOyTBOPEHHS Ta iH.).
- Po3BuTOoK  pedieKCUBHUX — YMiHb,

30KpeMa  aHallidy  BJIACHOI  JIiJEPChKOI
MTOBETIHKU 71 BHUPOOJICHHS HUISIX1B
CaMOBJIOCKOHAJICHHS.

6. [lenaroriuni ymoBH e€(pEKTUBHOTO
(bYHKIIOHYBaHHS KOHIIETIIII{:

- MotuBamist Ta IiHHICHI OpIEHTUPU:
(dbopmyBaHHs BHYTPILITHBOT MOTHBAIIIi
MaiioytHix ¢axiBiie JJCHC no minepcrsa,
ycBIIOMIIEHHS cowianbHOi Micii odinepa JICHC.

- [HTerpaTuBHICTh HABYAHHS: 3B’S30K
Teopii Ta MPAKTUKHU, KOMIUIEKCHUH MiIXi 10
dbopmyBaHHS JIEPCHKUX SIKOCTEN
ocobucToCTI Ta  NpOQeciiHUX  yMiHb,
3a]y4eHHs 10 pealbHUX a00 MaKCUMaJIbHO
HaOJIIKEHNX /10 pealbHUX YMOB.

- Cy0’exT-cy0’ekTHA B3AEMO/IIS:
NapTHEPChKUM  CTUJIb  CHUIKYBaHHA — MIXK
HAYKOBO-TIE/IarOT1YHUMH TpalliBHUKAMU Ta
MalOyTHIMU ¢daxiBIsIMU JACHC,
B3aeMonoBara, poboTra B Majaux Trpymnax,
PO3BUTOK [JOBIpHM 1 BIJNOBIJAIBHOCTI Yy
3aKjaJax BWIINOI OCBITH 13 cHerupIYHUMHU
YMOBaMH HaBYaHHSI.

- PednexcuBHuil cynpoBija: mocTiiiHe
aHali3yBaHHS ~ MalOyTHIMM  (axiBUSIMHU
JCHC  BnacHOi  AissIbHOCTI,  HAOyTTS
JIEPCHKUX POJIeH, OTPUMAHHSI CBOEYACHOTO
3BOPOTHOTO 3B’SI3KYy BiJl HayKOBO-
MeJaroriyHuX TMPAIiBHUKIB Ta KOJIET IO
HaBYaJIbHIN TPyTi.
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7. Mexi 3aCTOCYBaHHS KOHIIEIIITIT.

- KoHueniro 1ouijapHO peatizyBaTH B
OCBITHBOMY TIPOCTOPI 3aKJIAJiB BHIIOI OCBITH
13 crenuQiuyHUMH yMOBaMHM HaBUYaHHS, IO
rotyroTh MaiiOoyTHiX (axismiB JJCHC.

- [Tonoxxenus MOXYTb OyTH
MOIIMPEHI TAKOXX Ha CYMDKHI CTPYKTYpH, i€
BOXJIMBO PO3BUBATH JIJCPCHKI SKOCTI B
eKCTpeMallbHUX a00 HampyKeHUX YMOBax
(MpaBOOXOPOHHI OpraHMW, BHUIII BIHCHKOBI
HaBYaJIbHI 3aKJ1aJ1 YKpaiHU TOIIO).

- MoXIMBE YACTKOBE aJanTyBaHHS

KOHIIETITyaJIbHUX 1€ 10  CyMDKHHX
CHeUiaJbHOCTeW, /€  JIJAEpChKi  SKOCTI
BIZIIrpafOTh ~ KJIIOYOBY poJib  (MeIUIIMHA

KatacTpod, MPaBOOXOPOHHI OpraHH, OpPraHU
MICIICBOTO CAMOBPSITyBaHHS TOIIIO).

8. IIporuos €(heKTUBHOCTI
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CaMOBJIOCKOHAJIEHHS.
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KOHKPETHM3AIIIS MOTPEB JIFOJAEN OXWJIOTO BIKY: BIJI TEOPII 10
ITPAKTUKHU

Anomayia: y CTaTTi PO3TIISIHYTO MPOOJIEMH JIIOJIEH MOXWIIOTO BiKY; JOBEICHO, IO
cHCTEeMa COMLIaJbHUX IOCIYr B YKpaiHi HOCTIHO mepedyBae B MpOIECi OHOBJICHHS Ta
MoJIepHi3allii BiMOBIIHO IO HOBHUX IMOTpeO0 TPOMaAsiH Ta Cy4aCHHUX CBITOBUX MiIXOIIB Y
Ha/laHHI COLQJIbHUX I[OCIYI; BU3HAUYEHO II€BHI HOPMM Ta NPUHLMIHN, SKI CHPUSIOTH
3a0€3MEeUYeHHI0 TITHUX YMOB JKUTTS JIIOJSIM TOXWJIOTO BiKy (3a0e3meueHHst Oe3NnedHoro i
CIPABEIIMBOTO JOCTYIMY, >KUTTECTIMKICTh, COLIAJIBHUNA 3aXUCT); HAaBEAEHO MpOOJIeMH, IO
MaroTh Micle y (QYHKIIOHYBaHHI CHUCTEMM SKICHHX COLIaJbHUX MOCIYr (HEBIANOBIIHICTh
COLIIAJILHOTO OOCIIyrOBYBaHHSI MIKHAPOJHUM CTaHAapTaM, HEJIOCTATHIA piBeHb KBaidikarii
NpPaliBHUKIB COLIAIbHUX CIIy’KO; HEBUCOKHMH pIBEHb COLUJIbHUX BUAATKIB MOPIBHSHO 3
kpainamu €C Ta 1H.); JOBEJEHO, L0 OJHMM 13 TOJOBHUX CTpPATEeTIYHUX HANpPSMIB
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SPECIFYING THE NEEDS OF ELDERLY PEOPLE: FROM THEORY TO
PRACTICE

Abstract: The article examines the problems of the elderly; it is proven that the system
of social services in Ukraine is constantly in the process of updating and modernizing in
accordance with the new needs of citizens and modern global approaches to the provision of
social services; certain norms and principles are defined that contribute to ensuring decent
living conditions for older people (ensuring safe and fair access, sustainability, social
protection); problems that occur in the functioning of the system of quality social services are
presented (non-compliance of social services with international standards, insufficient level of
qualification of social service workers; low level of social expenditures compared to EU
countries, etc.); it has been proven that one of the main strategic directions of reforming the
social services system is the development and implementation in practice of methodologies and
methods for assessing the individual needs of social service users; an example of the work of
the University of the Third Age in the Territorial Center of the Saltivskyi district of Kharkiv is
given; it is determined that a state-guaranteed package of social services for the least protected
segments of the population will strengthen citizens' trust in the state, ensure the strengthening
of stability and security of society.

Key words: state; strategy; needs analysis; elderly person; university of the third age;
difficult life circumstances; services.

Larysa Hren, Oleksandr Mishchenko

An extended abstract of the paper on the subject of:
“Specifying the needs of elderly people: from theory to practice”

Problem setting. In the document elderly person highly dependent on other

“Ukraine — 2030. Strategy for Changing the
Future”, the mission of the strategy that
Ukraine needs is to achieve a positive change
in the citizens’ vision of their future and the
future of the country, restore trust and strategic
orientation of business, and promote the
formation of an economic model in Ukraine
that will ensure the realization of human,
entrepreneurial, and natural resource
potential, will give every Ukrainian confidence
in a dignified and secure future raoacmo
KOJCHOMY VKDPAiHYe8l 6NeHEeHOCMI Y 2IOHOMY
ma 3abesneuenomy mauoymuvomy [17]. There
IS a constant increase in the number of elderly
people who need long-term medical treatment
and care. Deterioration of health makes the

family members. [13]. In the civilized world, a
special role in ensuring the vital activities of
the elderly is assigned to the state.

Recent research and publications
analysis. Research in the field of social
protection and state social policy is the focus
of attention of S. Bilosorochka, N. Boretska,
V. Goshovska, A. Kolot, E. Libanova,
O. Novikova, O. Pishchulina, T. Pospelova,
V. Skurativsky, V. Troshchynsky and other
scientists.

The essence of social services, their
focus on certain categories of consumers, in
particular the elderly, the principles of policy
formation, and the organization of the activities
of entities providing social services are
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discussed in the scientific works of domestic and

foreign researchers: L. Hren, K. Dubych,
N. Hrabar, O. llyash, N. Leonenko,
G. Leshchuk, V. Oleksiuk, B. Stashkiv,

O. Stefanova, O. Rossoshansky, O. Shylobryd,
J. McCartryk, C. Gor. J. Zingelman,
R. Toftisova-Materon and other authors.

Highlighting  previously unsolved
parts of the general problem, to which this
article is devoted. The system of social services
in Ukraine is constantly in the process of
updating and modernizing in accordance with
the new needs of citizens and modern global
approaches to the provision of social services.
However, the issue of analyzing the needs of
older people remains on the agenda, because
according to the European Social Charter,
older people should be able to freely choose
their lifestyle and lead an independent life in
their usual environment for as long as they
wish and are able to do so [7].

Paper objective. Based on the
legislative framework for ensuring proper
living conditions for older people in Ukraine
and their social protection, analyze the needs
of older people.

Paper main body.Older people have
the right to enjoy all socio-economic and
personal rights and freedoms. The main
principles of state policy regarding labor
veterans and other elderly citizens are
determined by the Constitution of Ukraine, the
Law of Ukraine “On the Basic Principles of
Social Protection of Labor Veterans and
Other Elderly Citizens in Ukraine” [6].
According to the Standards for Inclusion of
Humanitarian Response for Older Persons
and Persons with Disabilities, developed by
the Consortium for Advancing Older Persons
and Persons with Disabilities, there are
certain norms and principles that contribute
to ensuring decent living conditions for these
population groups [14]. The social protection
system of the population has a developed
network of territorial social service centers
(provision of social services), which are
special state or municipal institutions that
provide social services to pensioners,

disabled people, single people unable to work
and other socially unprotected citizens at
home, in inpatient, temporary and day care
conditions [16]. The Government Strategy for
Reforming the System of Providing Social
Services broadly defines the areas of
necessary changes in budget legislation as
those necessary for the functioning of a
modernized social services market based on
the principle “Money follows the recipient of
services” [11]. The main goals of providing
social services: 01 Prevention of difficult life
circumstances (prevention of the emergence
of difficult life circumstances and/or the
person/family getting into such
circumstances); 02 Overcoming difficult life
circumstances (by the person/family,
integration and reintegration into the social
life of the local community); 03 Minimization
of the negative consequences of difficult life
circumstances. The activities of the Territorial
Center for the Provision of Social Services of
the Saltivskyi District of the City of Kharkiv are
aimed at supporting the vital activity, social
activity and full life of citizens, including
elderly citizens who find themselves in difficult
life circumstances (DLC). The day care
department of the Saltivskyi district territorial
center pays great attention to pensioners,
people with disabilities, war veterans, and
labor veterans. A psychologist in the
department provides assistance to pensioners
and persons with disabilities in all main areas
of psychological counseling: age-related
psychological, family, individual, and
psychological counseling in special situations.

Conclusions of the research.
Therefore, based on the material we have
presented on the analysis of the needs of the
elderly, the following conclusions can be
drawn: 1) a state-guaranteed package of
social services for the least protected
segments of the population will strengthen
citizens' trust in the state, ensure the
strengthening of stability and security of
society [2, p. 22]; 2) in each Territorial
Center for Serving Single Disabled Citizens in
Ukraine, a large role belongs to Universities
of the Third Age, whose activities are aimed
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at fostering solidarity among older people,
mutual understanding, increasing self-esteem,
expanding and transferring knowledge and
skills, developing potential abilities, and
resolving difficult life circumstances; 3) the

ITocranoBka npoodaeMu y
3arajJijbHOMy BHIJIsSIAI Ta 11 3BSBOK 13
BOKJIMBUMH HAyKOBUMH 4YH MPAKTUYHUMHU
3aBmaHHAMH. Y ToKyMeHTi “Ykpaina — 2030.
Crpareris  3MiHM ~ MaiOyTHBOTO”  MicCi€r0
CTparTerii, sika moTpioHa YKpaiHi, € TOCITHEHHS
MO3UTHUBHOI 3MiHH y OadeHHI TpoMaJasHaAMHU
CBOTO MaifOyTHBOTO Ta Mail0yTHBHOTO KpaiHH,
BITHOBJICHHA  JOBIpM Ta  CTpaTerivyHoi
OpiEHTOBAHOCTI Oi3HECy, CIIPUSHHS (OpMYBaH-
HIO B YKpaiHi Takoi eKOHOMIYHOI MOJIEN, sIKa
3a0e3I1eYnTh peaizartito JIFOICHKOTO,
HATPUEMHUIIBKOTO Ta MPUPOAHO-PECYPCHOTO
NOTEHIllaTy, HaJacTh KOXKHOMY YKpaiHIIEBi
BIICBHEHOCTI y TIIHOMY Ta 3a0e3le4eHOMY
MaitoyTHhoMY [17]. CriocTepiraerbes mocTiiHe
3pOCTaHHS KUIBKOCTI JITHIX JIFONIEH, IO
NOTpeOyIOTh TPUBAJIOTO0 MEIUKAMEHTO3HOTO
mikyBaHHS ¥ omiku. [loripiieHHst 310poB’s
CTaBUTb JIITHIO JIFOJJMHY Y MOCTIIHY 3aJI€KHICTb
Bif  iHmMX wieHiB ciMi.  [13]. VY
IIMBLTI30BAHOMY CBITI 0COOJMBa pojib Yy
3a0e3IeYeHH] KUTTEAISUILHOCT] JITHIX JTFOAEH
BIZIBOJTUTHCS JICPHKaBI.

AHaJi3 OCTAaHHIX JOCHiIKeHbL Ta
nyoJaikanid, y SKUX  3al04aTKOBAaHO
pO3B’s3aHHsA L€l mpobieMu 1 Ha fKi
cnupaeTbesi aBTop. JocmimkeHHs y cdepi
COLIabHOTO  3aXHUCTy Ta  Jep)KaBHOL
COLIIAJIHOT MOJIITUKU 3HAXOASThCS Yy QoOKycl
yBaru C. Binocopouku, H. bopenpkoi,
B. I'omoscekoi, A. Komor, E. JliGanoBoi,
O. Hogikogoi, O. Ilimyminoi, T. [Tocnenosoi,
B. CkypariBcpkoro, B. TpommHcbkoro Ta
IHIITINX HAYKOBIIIB.

CyTHOCTI coIlaTbHUX TOCIYT, TXHBOI
COpPSMOBAHOCTI ~ Ha  MEBHI  Kareropii
CMOXKMBAYIB, 30KpeMa JITHIX JIIOJIEH, 3acaj
bopmyBaHH: HOJITHKH, opranizarii
JSITBHOCTI Cy0’ €KTIB, 10 HATAIOTh COIIAIbHI
HOCIYTH, TPUCBIYEHO HAYKOBI POOOTH
JI. I'pens [2; 3], K. dy6uu [5], H. I'pabap [2],

strategic direction of reforming the social
services system is the development and
implementation of methodologies and
methods for assessing the individual needs of
older people.

O. Lsin [8], H. JIeonenko [2], I'. Jlemyk [10],
B. Onexcrok [10], B. Iomimtyk [10], I. Poanbs
[7],0. Poccomancekoro [13], b. Cramkis [15],
O. Credanosoi [16], O. uroopux [13] Ta
HIIIMX aBTOPIB.

BupainenHsi He BUpilIeHUX paHimie
YaCTHH 3arajbHoi MNpodJeMH, KOTPUM
NpHUCBIYYEThCST  JaHa  crarts.  Cucrema
COLIaIbHUX TMOCIHyr B YKpaiHi MOCTiitHO
nepeOyBae B MpoIeci OHOBICHHS  Ta
MOJIepHi3allii BiAMOBITHO JO HOBUX TOTPEO
IPOMaJIiH Ta Cy4acHUX CBITOBHX MiTXOIIB y
HaJaHHI comianbHux mnocayr. Ilpore Ha
MOPSIIKY JIEHHOMY 3aJIMIIAETHCS MpodIemMa
aHaizy notped Jro/Iel MOXUIOro BIKYy, aJikKe
BIAMOBIMHO 10 €Bpormeiicbkoi CormianbHOT
Xaprii  smiTHI OCOOM  TOBHMHHI  MaTH
MOYKJIMBICTh BIJILHO OOMPATH CHOCIO )KUTTS Ta
BECTH HE3aNE)KHE IJKUTTA Y 3BUYHOMY
OTOYEHHI TaK JJOBIrO, K BOHH TOTI'0 0Q)KaroOTh 1
JI0 TOTO 311aTHi [7].

®opmyII0BaHHST ~ Wijed  cTarTi
(mocraHoBKa 3aBaaHHsA). Ha mijgcraBi 3akoHO-
JMaB4oi 0a3u 1010 3a0e3MeueHHs] HaJKHUX
YMOB JKUTTEIISUIBHOCTI  JIITHIX JIIOJIEH B
VkpaiHi, iX COLIaTbHOrO 3axHCTy IpoaHa-
Ji3yBaTy NOTPeOU JTI0/IeH MOXUIIOTO BIKY.

Bukaag  ocHoBHOro  marepiany
AOCJTiZKEHHsSI 3 TOBHUM OOIPYHTYBaHHIM
OTpUMAHUX HayKOBUX pe3ynbTaTiB. [lo
Bpa3iMBOi  KaTeropii  HaceJeHHs,  sKa
noTpedye COLIaTbHOTO 3aXUCTy, HaJeXaThb
monu noxuioro Biky. KokHa mroguHa, 110
JMOXKWJIa A0 TOXHIOTO BIKY, Ma€ TMpaBo
pO3paxoByBaTH Ha JIONIOMOTY JICpXKaBH.
Jromm moxwimoro BIKy MarOTh NPaBO Ha
KOPUCTYBaHHS BCiMa COIIaJIbHO-
eKOHOMIYHUMH Ta OCOOMCTUMHU TIpaBaMu 1
cBoOomamu. OCHOBHI 3acagu Jep>KaBHOI
MOJITUKK IIOJI0 BETEepaHiB Mpalli Ta IHIIUX
TpOMaJISTH MTOXHUJIOTO BiKYy BH3HAYa€
Koncrutyuis Ykpainu, 3akon Ykpainu “IIpo
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OCHOBHI ~ 3acaJid  COIIAJbHOTO  3aXKHCTy 3aKjiajax COIabHOIO  OOCIYrOBYBaHHS.
BeTEpaHiB mpami Ta iHmuX TrpomMaasH (OCHOBHOIO TEHJEHIEI0 PO3BUTKY CUCTEMHU
MOXHJIOrO BiKy B YKpaini” [6]. COLIIAJILHOTO OOCITYrOBYBaHHS OCI0 MOXHIIOTO
BigmnosizHo 1o CranmapTiB BIKy Ha Cy4yacHOMY e€Tall € CTBOPEHHs

BKJIIOYEHHSI TYMaHITapHOTO pearyBaHHS JUIs
Jqroed MOXWJIOTO BIKY Ta JIoAed i3
iHBasiHICTIO, po3pobienux Koucopiiymom
31 CHPUSHHS JTFOISIM TTOXUJIOTO BiKY Ta JIIOSIM
13 IHBANIJHICTIO, ICHYIOTH IE€BHI HOPMH Ta
OPUHIUNN, $Ki CHPUSIOTH 3a0€3MEUCHHIO
TIIHUX YMOB KHTTS JJISl IUX TPYI HACEJICHHS
[14]. Po3rnsiHeMo AesiKi 3 HUX:

1. 'onoBHMIA cTaHIapT BKIIOUEHHS 1:
3abe3neueHHs] OE3MEYHOro 1 CIPaBeNINBOTO
JOCTYIIY:

- TapaHTYBaTH, HIO JIIOAM MOXHIIOTO
BIKY Ta JIFOJU 3 1HBAJIITHICTIO MAIOTh PIBHUN
JOCTYTI IO TYMaHITapHOI TOTIOMOTH, PeCypcCiB
Ta MOCIYT;

- CTBOPHTH Ta FapaHTyBaTH OE3MEYHUI
JOCTYTI JIO BOYKJIMBUX PECYPCIB, TAKUX SK BOJA,
1Ka, MEIMYHA JOIIOMOTa Ta KUTIIO.

2. 'onoBHMIA CTaHIAPT BKIIOYCHHS 3:
KuTTecTiKiCTh:

- 3a0e3meunTd, moo0 JTOAM MOXHIOTO
BIKy Ta JIIOAM 3 IHBAIAHICTIO MaJld
MOYKJIMBICTh BIJKMBAaTH B YMOBaX KPHU3H;

- po3poduTH TUIaHU HaJIHHOTO
3a0e3meyeHHs IXHIX OCHOBHHUX MOTPeD.

3. l'onoBHMIA cTaHIAPT BKIFOYECHHS S:
Biaryku ta ckapru:

- 3a0€3MeYUTH MOXJIUBICTh JUISL LUX
TpyTl HaceJIeHHS BHCIIOBIIOBATH CBOi CKapru
Ta OTPUMYBATH BIATOBII HA HUX;

- CTBOPUTH MEXaHi3MH Uil 300py
BIJITYKIB Ta BJJOCKOHAJICHHSI HAJIaHHSI IOTIOMOTH.

4. CorianpHuii 3aXUCT B YKpaiHi:

- YkpaiHa rapaHTye TiJHUHA piBEHb
KUTTA I8 TPOMAASH MOXWIOTO  BIKY,
BKJTIOYAIOUM TIE€HCII, JOTOMOTY, JKHTIIO Ta
coliaJibH1 IOCTYTH.

i cramgapt  copsMoBaHI  Ha
MOJIMIIEHHS SKOCTI UTTS JIIOJIEH MOXUIIOro
BIKY Ta JItOJIel 3 IHBANIIAHICTIO, 3a0e3Meuyoun
iM HeoOX1THI pecypcH Ta miATpuMKy [14].

JIronuHa MOXUIIOTO BIKY, Ka HE MOXe
CaMOCTIHO TmepecyBaTHCs a0o 3a CTaHOM
3J10pOB’sl NOTPeOYE MOCTIHHOTO JAOTIISAY, MAE
paBoO Ha OOCIyrOBYBaHHS y CTalllOHApHUX

CTaIlIOHAPHUX 3aKJIaiB HOBOIO THITy JUIS
HEBEJINKOI KUIBKOCTI IIJOMIYHMX, IiSIbHICTD
AKX € MAaKCHUMaJbHO HAOMIDKEHOI JI0
€BPOIICICHKUX CTaHJApTIB, a camMe HaJaHHS
SAKICHUX  COILUQJbHUX  TIOCIYT, YCYHEHHS
COLIIATBHOT 130JIbOBAHOCTI Ta CIPHSIHHS iXHIH
AKTHUBHIN y4acTi B CyCHijibHOMY 5KUTTI [13].

Y cucremi  COIIBHOTO  3aXUCTY
HACEJICHHSI PO3BMHEHA MEpEekKa TEPUTOPIialIb-
HUX LEHTPIB COI[aJbHOTO OOCITYrOBYBaHHS
(HamaHHSI  COIIAIBHUX  TIOCIYT), SKI €
CHCIIATFHAMA JICPKaBHAMH a00 KOMYHAITb-
HUMU YCT@HOBaMH, IO HAJAlOTh COLIalbHI
MOCITyTH TICHCIOHEpaM, 1HBANiaM, OJUHOKHM
HeMpane3JaTHUM ~ Ta  IHIIUM  COIaJbHO
HE3axXHINCHUM TPOMaJITHAM BIOMa, B YMOBAax
CTaI[lOHAPHOTO, THUMYAcCOBOTO Ta JIEHHOTO
niepeOyBaHHS, SIK1 CIPSIMOBAH1 Ha MIATPUMAaHHS
IXHBOT  KUTTEIISUIBHOCTI Ta  COLHAJIBHOI
aKTUBHOCTI. TakoX TepHUTOpialbHI IICHTPH
BIIPOBA/DKYIOTh 1HHOBAIIIHI MOJIENi Ha/JaHHS
COLIIAJTbHUX MOCIYT Ha piBHI rpomau [16].

He3Baxaroum  Ha  BIPOBAKEHHSA
IHHOBAIIIMHUX MOJENIed HagaHHS TOCTYT
JIOASIM MOXWJIOTO BIKY, ICHYIOTh IpOOJiIeMHU y
(YHKIIIOHYBaHHI CHUCTEMHU SIKICHUX COLiajb-
HUX TIOCITyT, SKi TIPOSIBIITIOTHCS Y TaKUX

acmeKkTax:  HEBIAMNOBIAHICTL  COIIAJLHOIO
00CJIyrOBYyBaHHSI MIXXKHAPOJHUM CTaHIapTam,
BIJICYTHICTh JepKaBHUX CTaHJApTIB

COLINIbHUX TOCIYT; HEJOCTaTHIA pPO3BUTOK
1H(QPACTPYKTYPH PUHKY COLIAIBHUX MOCITYT
BIAMOBITHO JIO 3pOCTaHHS MOTpeOM Yy
30UIBIIEHH] KUIBKOCTI OCi0, sIKI TOTpeOYIOTh
COLIIAJIbHOT JIOTIOMOTH; HU3bKa €()EeKTUBHICTD
Oprasi3ariiHo-eKOHOMIYHOTO MEXaHI3My
HaJIaHHS ~ COLIAJBHUX  TOCIYT  BJOMA;
3pOCTaHHS PIBHS HE3aJI0BOJICHOCTI TPOMAJISH
OJI0 SKOCTI OTPUMYBAHHMX  COIlaTbHUX
MOCTYT; HENOCTaTHI piBeHb KBamidikarii
MPAIiBHUKIB COLIATBHUX CITYKO; HEBHCOKHIA
pIBEHb COLIATbHUX BHUJAATKIB TOPIBHAHO 3
kpainamu €C Ta iH. [8]. YpsmoBa Crpareris
pedopMyBaHHS CUCTEMH HaJIaHHS COLIATbHUX
IOCIYI  paMKOBO  BHM3HAYa€  HaIpPsSIMH
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HEOOX1THMX 3MIH y OIOPKETHOMY
3aKOHONABCTBI K Taki, IO HEOOXimHi I
(YHKIIIOHYBaHHS ~ MOJEPHI30BAaHOTO  PHHKY
COLlIbHUX TOCIYT 3a mpuHImIoM “T'porr
XOATh 3a orpuMmyBadeM nocayr” [11]. Omnak
NeTalpHUN IUIaH  3aXOomiB 1  BiAIOBigHI
(biHAHCOBI PpO3paxyHKH JUIA iX peaizamii
MOBHHHI OyTH PO3pO0JICHI 10IaTKOBO. 30KpeMa
BUPIIIEHHS MOTPEOYIOTh TaKi MTUTAHHS:

1. HaganHsa mociyr, Opi€HTOBaHMX Ha
pe3ynbTaT 1 Ha nmotpedu kimieHta. CTBOpEHHS
PUHKOBHUX  MEXaHI3MIB  B3aEMOJIi  MIiX
PO3NOPSAAHUKAMU  OFOJDKETHUX  KOIUTIB 1
HajaBayamu mocnyr. (DiHaHCyBaHHS TOCTYT
Ha MICLIEBOMY pIiBHI BHUMAarae po3poOKH i
anpooartii BIIAIOBITHUX Mozeiei
BUKOPUCTAHHS OIO/KETHUX KOIITIB, BKJIFOYHO
3 MeXaHI3MaMu Uil BUBYEHHS MOTped
KJIIEHTIB; TOCTAaHOBKH €()EKTUBHUX TEXHITHUX
3aBlaHb I [MOCTAYaJbHHKIB  IOCTYT;
CTBOPCHHS IOTY)XHOCTCH JUISI  KOHTPOJIIO
HAJIaHHS TIOCIIYT Ta 30BHINIHBOTO KOHTPOJIIO
BUKOPHUCTAHHS OI0JDKETHUX PECYPCIB.

2. Ha nHamioHanpHOMY pIiBHI, DIFOUHIA
HiAXig 10 BU3HA4YEHHs 00cCsiry TpaHchepTy
BUPIBHIOBaHHs, III0 OOpaxoBYeThCS Ha
(GYHKIIIO COIIAJIBHOTO 3aXKCTY, € BIAUYTHOIO
MIEPENIKO/IOK0 ISl 3/IIMCHEHHS TIePEXOy Bij
yTpUMaHHS 3aKiafiB A0 (hiHAaHCYBaHHS
nociayr. Y ¢hopmyii po3noAiny TpaHChepTis,
pO3paxyHKOBHI o0OCAr BUIATKIB Ha II0
byHK10 Ui KOKHOT'O Or0JKeTy
BU3HAUAETHCS  3aJIe)KHO  BIJl  KUIBKOCTI
3apeeECTPOBAHUX KIIIEHTIB JIFOYUX YCTAHOB.
TakuM 4YMHOM, TIeW MiaXiA PO3MOILISIE
TpaHC(EepTHUIl pecypc MK  MiCLIEBUMHU
Oro/PKeTaMU MPOIIOPIIIHHO O BEIMYUHU yiKe
HasIBHOI B iXHIH 1H(QpacTpyKTypl OIOPKETHUX
YCTaHOB, TMPUYOMY BIJAAIOYU OCOOIUBY
¢diHaHCOBY nepeBary OI0/KETHUM yCTaHOBaM
crarionapHoro tumy [4].

OmHMM 13 TOJNIOBHUX CTPATETIUHUX
HanpsMiB peOpMyBaHHS CUCTEMH COITIATbHUX
MOCIYyT € pPO3poOKa Ta BIPOBAMKECHHS Y

MPAaKTUKy METOJUK Ta METOMIB  OIHKH
THJIMBI Ty aJTbHUX notped KOpHCTYBauiB
comianbHuX mocayr [1].  [HHOBaridHEME

MOJCIAMA COI_IiEU'ILHI/IX nociayr, mo 6y.III/I

3arporionoBasi mpoektoM TACIC “Ilocunenns
pETIOHANTBHHUX COMiaTbHUX CITy)0” me y 2006
POLIi, € MPUIHSATI Y CBITI PAKTUKH POOOTH, a iX
BIPOBA/DKEHHS B YKpaiHi Oy/no TMOKIIMKaHe
3a0€3MeUnTH JTOTPUMAHHS CTaHJAPTIB SKOCTI
comiaibHUX TOCIyr. OCHOBHUMH — TaKUMH
MOJICIISIMA €. CYyNEpBi3isd, OIIHIOBaHHSI Ta
TUIAaHYBaHHS JIOTJISTY, TIOTIEPE/KEHHS KOPCTO-
KOr0 TMOBOKEHHA 3 KIIEHTaMM, HaJeKHa
aJIBOKAIlisl, TpyITH B3aemo oromord [9].

OCHOBHI IIUIl HAJaHHS COLIAIbLHUX
nociyt: 01 [podinakTrka CKIaIHUX KUTTEBUX
0o0CTaBUH (3armobiraHHs BUHUKHEHHIO
CKJIaJIHUX  JKUTTEBUX  OOcraBuH  Ta/abo
NOTPAIUIIHHS 0cOOM/CiM’T B Taki 0OCTaBHUHM);
02 ITomonaHHs CKJIQIHUX >KATTEBUX OOCTAaBUH
(ocoboro/ciM’er0, IHTErparlist Ta peiHTerparis B
CyCHiIbHE JKUTTS MicueBoi rpomamm); 03
MinimMizaliss HeraTUBHUX HACIIAKIB CKJIAMHUX
JKUTTEBUX  oOcTaBMH (11 0coOmW/CiM’i,
MiATPUMKA 11/iX KUTTEISUTEHOCTI, COIIATBHOTO
CTaTyCy Ta BKJIIOYECHHSI B TPOMA/Ii).

HepxaBa rapaHrye
KOXXKHOMY  TPOMAJSHUHY [OXUJIOTO BIKY
HAICKHUH  PIBEHb KUTTS, 3aJ0BOJICHHS

PI3HOMAaHITHUX »XHUTTEBUX IMOTPeO, MOJAHHS
PI3HUX BUIIB JAOMOMOTH NUISXOM: peaiizaiii
IIpaBa Ha MpaLto BIAMNOBIIHO /10 podeciitHol
HiATOTOBKH, TPYAOBUX HaBUYOK 1 3
ypaxyBaHHSIM CTaHY 3JI0pOB’sl; 3a0€3MeUCHHS
MEHCIAMHA 1 JOMOMOIOIO; HaJaHHS JKUTIA,
CTBOPEHHS YMOB JUIs IATPUMAHHS 3/10pOB’A 1
aKTUBHOI'O  [JOBIOJITTA  BIAMNOBIAHO  JO
CydJaCHHUX JIOCSTHEHb HAyKH; 3a0e3IMeUCHHS
peasizaliii mpaBa Ha COIllajabHI MTOCTYTH.

CyTb IHTETpOBaHOi CHUCTEMHU HAJaHHS
COIIIATBHUX TIOCIYT € 3arajbHO BU3HAHUM Ta
BHCOKO €()EeKTUBHHUM T1IXOJIOM JIO OpraHi3arii
HaJaHHS COIIAIbHUX TIOCIYT 1 3aJI0BOJICHHS
notped rpomazsH [3, €. 941]. Tak, HisuTbHICTH
TeputopiaabHOTO [EHTPY HaJaHHS
couianbHux mocayr CanTiBCbKOTO paioHy
MicTa XapKoBa CIpSMOBAHA Ha MiITPUMKY
JKATTEMISIILHOCTI, COIIAIbHOI aKTHBHOCTI Ta
MOBHOI[IHHOTO KHUTTS TPOMaJsH, 30KpeMa 1
TPOMaJITH TIOXHUIIOTO BIKY, SIKI ONMUHWINCH Yy
CKJIagHUX JKUTTEBUX oOcraBuHax (CXKO).
Jli10Th TaKi CTPYKTYpPHI HiAPO3ILIIH:
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- BIQOUJIEHHS COLIAJIbHOI JOIIOMOTH
BJIOMa (COIiaJIbHI TOCITYTH — JOTJIS BIOMA,
najJiaTUBHUM JTOTJISAN);

- BIUIUICHHST JCHHOTO TiepeOyBaHHS
(comianbHI TOCTYTH — COIialIbHA aanTaIlis,
KPHU30BE Ta EKCTPEHE BTPY4aHHs, QYHKIIIOHYE

— yHIBEpCHUTET TpPeThOro BIKy 1 KIy0
AKTHBHOTO JIOBTOJIITTS);
- BIAUIGHHS  OpraHizamii  HaJaHHS

aJPECHOI HATyPAIIbHOI Ta IPOLLIOBOI I0NIOMOTH
(cowiaIbHO-eKOHOMI4HI MOCTYTH, (PYHKIIIOHYE
MYHKT IPOKaTy 3aco0iB pealimirartii).

3a HEeOoOXITHOCTI coLiabHI TOCTYTH
HAJIAl0ThCS 3 BUKOPUCTAHHSAM MYJIbTHIUCIIUIT-
JHApHOTO  MIAXOMYy, TaKOX (PYHKIIOHYE
iHpopMaLliiiHMil  CcOliaIbHUI  eINEeKTPOHHUI
ocic Ta HaTAETHCS MOCITyTa KOHCYJIBTYBaHHSI.

v TepuropiaasHOMY HEHTPi
CanTiBCbKOTO paiioHy aKTUBHO TIPAIIOE
VYHIBEpCUTET TPETHOrO BiKy, poOOTa SKOTO
CIpsMOBaHAa Ha 3TYPTOBAHICTh  JIIOJEH
MOXHUJIOTO BIKY, B3a€MOPO3YMiHHS,
PO3LIMPEHHS Ta Nepeady 3HaHb Ta HaBUYOK,
BUPILLICHHS CKJIQJAHUX J>KUTTEBUX OOCTaBHUH.
Bucoko 3atpebyBaHOI0 cepen  I'poMasiH
HOXHWJIOTO BIKY € TOCIyru ‘‘YHIBEepCUTETY
TPETHOTO BIKY”, /i€ 1it0Th 6 (haKyJIbTETIB:

1. @akynprer  “3nmopoBHil  cmocid
KUTTS” PO3LIMPEHHS Ta MOITUOJIEHHS 3HaHb
po 370pOBUIl CMOCIO XKUTTA y MOBAKHOMY
Billi (3aHATTA 3 TAIMIAMH, MaJbYMKOBA
riMHACTHKa, CKaH/IMHAaBChbKa xo7p0a,
criopTuBHA KoMaHa “Yapiiminr”).

2. QakyabTeT My3M4YHAa TapMOHis,
O3HaOMJIEHHS 3 MY3MYHUMH TBOpPaMH,
BUBYECHHS YKpPAiHCBKUX HApOJHUX IICEHb
(xop “Jlimes”, aHcaMOJib YKpaiHCBHKOI MiCHI
“Axanema”).

3. @akynbTeT XopeorpagiqHoro
MUCTEITBa, YKPaTHCHKI TaHIIi 1 TaHIIl HAPOIiB
CBITy (TaHLIOBaIbHI KOJEKTHBH “TaHOK
nayuri”, “KBitka”).

4. dakynbTeT KOMIT FOTEPHOI
IpaMOTHOCTI, HaBUYaHHS 3 BUKOPUCTAHHS
cMapThoHiB.

5. @akynbreT GuI0J0TIT Ta PI3HUX
MOB (cydacHa yKpaiHChKa JliTepaTypa Ta
MOBA, BUBUCHHSI aHTJIICHKOT MOBH 3 HYJIA).

6. dakynpTeT “Kpainamu Ta
KOHTUHEHTaMM .

VY BiaineH1 mparroe:

- KOMITIOTEPHUM KJ1ac (OBOJIOMIHHS

HaBUKAMH KOPHUCTYBAaHHS ITIEPCOHAIBHUM
KOMITFOTEPOM);
- KIMHaTa 3 HaBYaHHS HaBHYOK

CaMOCTIMHOTO JKUTTS (CaMOOOCITyrOBYBaHHS,
CaMOIPEe/ICTaBHUIITBA, CIUJIKYBaHHS,
OpIEHTYBaHHS Ha [IOLIYK pecypciB Yy
rpomai);

- CEKIIisl 3I0pOB'sl (HAaBYaHHS OCHOBAM
3I0pOBOTO  cHocoOy  KMUTTS, HIATPUMKA
¢izngHO1 hopMHU y MEKaX CBOIX NOTEHIIIHHNX
MO>KJIUBOCTEH).

VY BimginieHH] JEHHOTO TNepeOyBaHHS

teputopiasibHoro  1eHtpy  CanrtiBchKoro
paiioHy  TpPUAUISETBCS  BEIMKAa  yBara
neHcioHepam, oco0aMm i3 1HBaJiAHICTIO,

yYacHHKaM BiiiHHM, BeTepaHaMm mpari. TyT
BOHM 3HaxOAsTh BEJIHMKY YAacTKy CBOTO
[IOZIGHHOTO 1INACTS, PO3yMiHHS, BH3HAHHS,
OLIIHKY, CIIBUYTTS, CIOKid. 3 BHXOJOM Ha
NEeHCiI0, a00 y 3B'A3Ky 3 IHBAIAHICTIO Yy
JrOAEH 3MIHIOETHCS CTABIICHHS 10 JKUTTA,
XapakTep, TIOBEIIHKA. 3a3BUYail, BOHU
IICUXOJIOTIYHO HE TOTOBI MNPHUHHATH Ll
cTatyc, TOMY MOTpeOyIOTb  HOCTIHHMX
KOHTAaKTIB, TpPUBAJIUX a00 KOPOTKOYACHUX.
Taky nomomory meHcioHepam Ta ocobaMm i3
IHBAJIAHICTIO y BiJAIIEHH] HaJJa€ TICUXOJIOT 31
BCUX OCHOBHHMX HAIpSMKIB ICHXOJIOTTYHOTO
KOHCYJIbTYBaHHS: BIKOBO-TICUXOJIOT14HE,
ciMeiiHe, I1HAMBIAyaJdbHE Ta TIICUXOJIOTIYHE
KOHCYJIbTYBaHHS B 0COOJIMBHX CUTYallisIX.
BucHOBKM 3 1aHOT0 JOCTiIKEHHS Ta
NEPCHEKTUBH MOJAIBIINX PO3BIIOK Y TaHOMY
HanpsAMKy. OTxe, Ha MiJCTaBl BUKJIAIEHOTO
HaMM Marepialy 3 aHajizy notped monei
MOXWJIOTO  BIKY MOXKHA 3poOMTH  Taki
BUCHOBKH: 1) TapaHTOBaHUH JIepKaBOIO MAKET
COLiabHUX  TOCIYr i HalMeHII
3aXMIIEHUX BEPCTB HACEJECHHS 3MILHUTh
JIOBIpY TPOMAJISIH 10 JAep>KaBH, 3a0€3MeUnTh
3MILHEHHSI ~ CTa0UIbHOCTI  Ta  Oe3meKu
cycminberBa [2, c¢. 22]; 2) y KOXHOMY
TepuropianbHOMY TIEHTPI OOCITYTrOBYBAaHHS
OJIMHOKMX HEMpale3JaTHUX TpPOMaJsH B
VYkpaiHi BeJMKa pojib HAIEKHUTh Y HIBEpCUTE-
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COLIAJBHI MOCJIVTU TA MIATPUMKA JIJ151 YKPATHCHKHUX
MEPECEJIEHIIIB 31 CTATYCOM TUMYACOBOTO 3AXUCTY B IMIOPTYT AJII:
POJIb YKPATHCBKUX TPOMAJI 3A KOPJJOHOM

Anomayia: y CTaTTi TOCIIIKEHO MepelyMOBU po30yA0BU MILIHUX YKPaiHCBKUX I'POMaJ
3a KOPJIOHOM SIK IHCTUTYL1H, 30KpeMa, MIXKCEKTOpaJibHa CIIBIpals MK IPOMaJIOl0, BIIaJ00 Ta
O13HECOM, 110 JO3BOJHUTH 00 €HATH PECYpPCH Ta 3YCWJUIS JJI JOCATHEHHS CHUTBbHHUX IIUICH;
IHTErpalio rpoMassHCbKOI OCBITH, J1I€PCTBA Ta PO3BUTKY CUCTEMH IOCIYT, 110 CIIPUATUME
30epeXeHHI0 HALlIOHAJIBHOI IJEHTUYHOCTI Ta MiJBUIIEHHIO SKOCTI JKHUTTS YKpAiHIB 3a
KOpJIOHOM. PO3IJIsIHYyTO pO3BUTOK T'POMAJSHCBHKOI OCBITH, fKa CHpPUATHME (OPMYBAHHIO
aKTUBHOI'O Ta CBIJIOMOTO CYCIIbCTBA, 3JaTHOTO CAMOCTIHHO PO3B’s3yBaTH CBOi MPOOJIEMH Ta
BIUIMBAaTH Ha TNPUHHATTS COLIAlIbHO 3HAYYIIUX MOJITUYHUX pilleHb. BcraHoBieHo, 110
HaBYaHHS HABUYOK CaMOOprasizalii, ympaBJiHHS MPO€EKTaMH, JiJEPCTBA Ta CTPATEriuHOTO
TUTAHYBaHHS MIBULIUTH €PEKTUBHICTh JISUIBHOCTI YKPAiHCHKOI TPOMaii 3aKOPAOHOM, a KpiM
TOTO CHPUATUME PO3BUTKY JAEMOKPATHYHUX IMPOIECIB Ta 3MIIHEHHIO TI'POMAJSTHCHKOTO
CYCIUIbCTBA B CEpPeIMHI rpoMa/l.
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SOCIAL SERVICES AND SUPPORT FOR UKRAINIAN MIGRANTS WITH
TEMPORARY PROTECTION STATUS IN PORTUGAL: THE ROLE OF
UKRAINIAN COMMUNITIES ABROAD

Abstract: the article examines the prerequisites for building strong Ukrainian
communities abroad as institutions, in particular, intersectoral cooperation between the
community, government, and business, which will allow combining resources and efforts to
achieve common goals; integration of civic education, leadership, and development of the
service system, which will contribute to the preservation of national identity and improving the
quality of life of Ukrainians abroad. The development of civic education is considered, it will
contribute to the formation of an active and conscious society, capable of independently solving
its problems and influencing the adoption of socially significant political decisions. It is
established that training in self-organization, project management, leadership, and strategic
planning skills will increase the effectiveness of the activities of the Ukrainian community
abroad, and will also contribute to the development of democratic processes and the
strengthening of civil society within the communities.

Key words: Ukrainian diaspora; Ukrainian migrants with temporary protection status;
Ukrainian community abroad; social services; social support; social infrastructure; civic education.
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An extended abstract of the paper on the subject of:
“Social services and support for Ukrainian migrants with temporary protection status in
Portugal: the role of Ukrainian communities abroad”

Problem setting. A pressing problem
for Ukraine is the significant outflow of the
population abroad and the high statistics of
non-return of citizens who have emigrated
forcibly or voluntarily, in particular due to
hostilities in the country. There is insufficient
support for Ukrainian organizations abroad.
The lack of financial, informational and
methodological resources complicates the
development of public organizations, cultural
centers and educational institutions. This
reduces their effectiveness in preserving
national identity, spreading Ukrainian culture
and maintaining ties with the homeland. The
lack of incentives for Ukrainians to return to
their homeland is also a significant problem.
There are no clear programs and conditions
that would encourage citizens to return to
Ukraine, in particular in the areas of
employment, housing and social protection.
This leads to the fact that many Ukrainians
remain abroad, assimilate in other societies
and lose touch with their homeland.

Recent research and publications
analysis. In this work, we relied on research
related to: security aspects of emigration and
preservation of cultural heritage by
Ukrainians abroad (V. Potapenko,
Yu. Tyshchenko, Yu. Kaplan), value changes
in the modern history of Ukraine (A. Ruchka),
migration policy and the crisis in the
European Union (A. Solodko, A. Fitisova),
transformation and politicization of migration
processes under the influence of globalization
(M. Kurylych), legal aspects of temporary
protection and refugee status in the context of
the Ukrainian crisis (K. Levandovsky), the
policy of integration of migrants into the EU
(V. Kostenko), issues of leadership in
management  activities  (O. Romanovsky,
V. Mykhailychenko, L. Hren, A. Knysh),
demographic trends and prospects of Ukraine

(O. Hladun), the role of civic education as a
requirement of modernity (O. Zhadko).

Paper objective is to identify the range
of urgent problems regarding social support
and protection (including social services) that
Ukrainian migrants who have received
temporary protection status in Portugal need,
as well as to identify ways to overcome them
thanks to Ukrainian communities abroad.

Paper main body. Ukrainian migrants
who have received temporary protection status
in Portugal have access to a number of social
services provided for by European Union
legislation. This status provides basic rights,
such as access to housing and health services,
employment, education, as well as a certain list
of social benefits. The Portuguese system of
social services provision has its own
characteristics that create certain challenges
for Ukrainian migrants. One of the main
problems is the slowness of the execution of
requests: bureaucratic procedures delay the
processing of applications for social
assistance, health services or housing. Limited
availability of services also complicates the
situation, as many of them are provided only in
emergency cases or after a long wait.

Most migrants are self-sufficient in
social matters, often quickly accepting any job
to avoid the risk of becoming homeless. In
these circumstances, developing a local
support infrastructure for newly arrived
Ukrainians and ensuring stable access to
basic social services becomes particularly
important. This requires new strategies and
resources that would allow migrants to adapt
and integrate into Portuguese society without
losing their national identity.

Strategic work in the interests of the
Ukrainian community abroad should be based
on the creation of a stable support system that
will not only respond to current challenges,
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but also ensure the development of the
community's potential in the long term. This
will help preserve national identity, support
the economic and social activity of displaced
persons and ensure their contribution to the
development of the Ukrainian community in
the global context. In turn, the preservation of
national identity makes it possible to talk
about the return of these persons from forced
emigration to Ukraine after the end of
hostilities in the country.

Conclusions of the research.

1. Building strong Ukrainian
communities abroad as institutions is a
complex and multifaceted task that requires a
systematic  and  strategic  approach.
Integration of civic education, leadership and
development of the service system will
contribute to the preservation of national
identity and improving the quality of life of
Ukrainians abroad. Intersectoral cooperation
between the community, government and
business will allow combining resources and
efforts to achieve common goals.

2. The creation of transparent and
open funds to support Ukrainians will ensure
financial stability and independence of public
initiatives. The involvement of Ukrainian
communities abroad in economic and
investment projects in Ukraine will contribute
to the development of the economy and the
creation of new jobs.

3. Using the positive experience of
other nations, in particular Jewish
communities, will help to avoid mistakes and
organize work more effectively. Adapting
successful practices to the Ukrainian context
will strengthen communities and increase
their role in the international community.

ITocranoBka npod/1eMH y 3aralbHOMY
BUIJISIII Ta 11 3B'S130K 13 BAYKIIMBUMH HAYKOBHUMHU
YA TIPAaKTHYHUMH 3aBIaHHAMA. AKTYaJbHOIO
npoOneMoro sl YKpaiHU € 3HAYHUM BIITIK
HaceJIeHHs1 32 KOPJOH Ta BHUCOKAa CTaTHCTHKA
HETIOBEPHEHHSI TPOMaJIsiH, SIKI BUMYILEHO a0o
JNOOpOBUIBHO ~ €MIrpyBajM, 30KpeMa dYepe3
6oiioBi nii Ha TepuTOpii KpaiHW. 3a JaHUMHU
InctuTyTy nmemorpadii Ta npobieM  SKOCTI
)utTsl HarioHanbHoi akageMii Hayk YKpaiHu,

4. The development of the social
infrastructure of Ukrainian communities
abroad will allow to establish the provision of
social services of an informational,
educational, cultural, psychological and legal
nature. The involvement of authorities and
business in this process guarantees its success.

5. Building a dialogue between the
Ukrainian community abroad, authorities and
business is an important aspect of community
development. The interaction of these three
components will contribute not only to
integration, but also to the development of the
economic, social and cultural spheres.
Business can become a reliable partner in
supporting the community by providing
resources for the implementation of social
projects, creating jobs and conducting
educational programs. At the same time, the
government can support the community
through legislative initiatives, financing and
creating platforms for cooperation. The
community, in turn, must form a demand for
these resources and be an active participant in
the decision-making process regarding its fate.

6. The development of civic education
will contribute to the formation of an active
and conscious society that is able to
independently solve its problems and
influence decision-making. Teaching self-
organization, project management,
leadership and strategic planning skills will
increase the effectiveness of community
activities, and will also contribute to the
development of democratic processes and the
strengthening of civil society within
Ukrainian communities abroad.

Ha 2024 p. 4YMCENBHICT HACENEHHS KpaiHU
ckopoTuiacs 110 35,8 misbiioHa oci0, 3 SKUX Ha
TEPUTOPISX, JIe AepKaBHA BiIaja 3/IIHCHIOE CBOT
MIOBHOB2)XEHHSI B TOBHOMY OOCSI31, HPOXUBAE
31,1 wmimbiioHa oci0 [2], mo CBiAYHUTH TPO
cepiio3Hi AeMorpadidHi BUKIMKH, SIKI TOTpe-
OyI0Tb HEraifHOro Ta CUCTEMHOTO pearyBaHHL.
VYkpaina norpedye CHUCTEMU
CTpaTeriuHux  pilleHb, sKa JI03BOJIUTH
MiHIMI3yBaTH JemorpadiuHi pHU3UKH Ta
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oM’ SIKITUTH 3arposm, 3a0e3neunTH
30a7aHCcOBaHE JOBIOCTPOKOBE BiJITBOPEHHS
HACEJICHHS Ta HEOOXITHHI O0OCHT JIIOJICBKOTO
KaliTaJly B YMOBaX BOEHHOTO CTaHy Ta
MIOBOEHHOTO BiHOBJIEHHS KpaiHu. OJHUM i3
KIIOYOBHX KpPOKIB Yy I[IbOMY HANpsSMKy €
3MILIHEHHS YKPaTHCHKUX IPOMaJ] 32 KOPJIOHOM
Ta PO3BUTOK iH}pacTpykTYypH JUTS
30epexeHHs KYJIbTYPHOI 1AEHTHYHOCTI, IO
COpUSTUME  TOBEPHEHHIO  YKPaiHCHKUX
rpOMa/IsSH Ha OaTbKiBITUHY miciIst
3aBepIeHHs 00oBUX Ail. BapTo 3ayBakutu,
110 ICHYIOTh JIep>KaBHI cTpaTerii, CopsMOBaHi
Ha BHYTpIIIHI AeMorpadiuHi mpouecH, Taxi,
ak Ctparerist qeMorpadiuHoro po3BUTKY 10
2040 poky, yTiM BOHU HE MOXYTh €()EKTHBHO
MpaloBaTH 3a MeKaMu KpaiHu 0e3 modyaoBu
MILHUX 3B’ A3KIB 13 3aKOPIOHHUMU
YKpalHCbKUMHU Tpomagamu. Bzaemonis 3
YKpaiHCBKOIO J/1iacliopol0  Ta TPOMaJaMu
BUMYVIICHUX T[IE€PECETCHIIB € KPUTUYHO
BOXJIMBOIO Ui TIOAOJAHHS HapOCTAHOUO0i
neMorpadiuHoi Kpu3uW Ta 3a0e3MeueHHS
nemorpadiunoi crifikocti kpainu [1].

BincyTHicTb KOOPAMHAIIIT MIDK
JIEepKaBOK Ta JIaclopol0 € OAHIEI 3
TOJIOBHUX MPOOJIeM Yy 3MIITHEHH] YKpaiHCbKUX
rpoman 3a KopaoHoMm. Hapaszi Hemae
epeKTUBHMX MEXaHi3MIB  CIIBIpali Ta
KOMYHIKalii Mk YKpaiHCbKMUMU I'pOMajJaMu
32 KOP/IOHOM Ta JIEP’)KaBHUMH 1HCTUTYLISIMHU
Vkpainu. Lle npuBoauTe 10 pO3MOPOLIECHHS
3yCWib, AyOJIOBaHHs iHILIATUB Ta ciaaOKol
IHTerparlii aiacmopu B 3arajibHOHAIIOHATBHI
mporecd, a 0e3 uiTkoi  KOOpAHMHAILIL
BTPavYa€eThCs MOTEHIIIAMT IIaCTIOPH SIK Pecypey
JUIS PO3BUTKY KpaiHHU.

Kpim  Toro, icHye  HemocTaTHs
MIATPUMKA  YKpaiHCbKUX  OpraHizauid  3a
KopzioHOM. bpax ¢hiHaHCOBHX, 1H(pOpPMAIIHHIX
Ta METOJJMYHUX PECYPCIB YCKIIAQTHIOE PO3BUTOK
ITPOMAJICBKUX  OpraHizamiid,  KyJIbTypHHX
IIEHTPIB Ta OCBITHIX 3aKiafiB. Lle 3HImKye ixHIO

€ cyrreBoto mpoOmemoro. Hemae diTkmMx
Iporpam Ta yMOB, siKi 0 320X0UyBaJI TPOMaJISTH
HOBEepTaTHCS B YKpaiHy, 30KpeMa y cdepax
NpalEBIAIITYBaHHS, JKUTIa Ta COLIaIbHOTO
3axucry. lle mpuBomuTH 10 TOTO, IO OaraTo
VKpaiHI[iB ~ 3aJMINAIOTBCS 32  KOPIOHOM,
ACUMUTIOIOTBCS B IHIIMX CYCHIJIBCTBAaX Ta
BTPAYarOTh 3B’ 30K 13 OATHKIBITUHOIO.

AHAJi3 ocTaHHIX [JOCTIKEeHL Ta
nyOjikamiii, y  SKMX  3all0YaTKOBAHO
PO3B’s13aHH 1Ti€1 MPOOIEMH 1 Ha SIK1 CITUPAETHCS
aBrop. Y mdaHiii poOOTI MM CHUpAIUCh Ha
IOCIIDKEHHs, IOB’s3aHl  13: 0e3ImeKOBHMU
acTieKTaMH eMmirparlii Ta 30epexeHHi KyIbTyp-
HOI CHAANIMHK YKpaiHIFIMH 32 KOPJOHOM
(B. Toramenko, 0. Tumenko, FO. Karuias [8]),
IIHHICHUIMK 3MiHAMH B HOBITHIH icTOpii
Vxpainu  (A.Pyuka [13]), wirpariiiHoro
MOJITHKOKD Ta KpU30K B E€BporeicbkoMy
Corozi  (A. Comompko, A. diti cosa [15]),
IOPUJIMYHUMU ~ aClieKTaMH  THMYacOBOTO
3aXUCTy Ta CTaTycy ODLKEHIS B KOHTEKCTI
ykpaincekoi kpm3u (K. JleBanmosewki  [10]),
TpaHchopMarIriero Ta TIOJTITH3ALIIEI0
MITpariftHux MTPOIIECIB g BIUIMBOM
rnobamizamii (M. Kypumma [9]), momiTikoro
iHrerpanii MmirpantiB B €C (B. Kocrenko),
MUTAaHHSIMU JIIEPCTBA B YIPABIIHCHKIN JisUTh-
Hocti (O. PomanoBchkwmid, B. MuxaiimndeHko,
JI.Tpenb, A.Kuum [25]), memorpadiuammMu
TEHICHINIAIMH Ta TEPCIIEKTHBaMH YKpaiHu
(O. I'manyH [2]), posutto TpOMaITHCEKOT OCBITH
sk Bumoru cydacHocti (O. XKampko [5]),
reorpa@iyHUM  PO3MILIEHHSAM  YKpPaiHCBKHX
Obkeniie B €Bponi (M. Gonzalez-Leonardo,
R. Neville, S. Gil-Clavel, F.Rowe [21]),
NEpCIEeKTUBAMUA  BHPIIIEHHS  MIrpariiHoi
KpU3H, TIOB’3aHOI 3 HAIUIMBOM YKpaiHCBKHMX

oixenis  (Anders Aslund [20], L.Jirka,
M. Kamionka, L. Mackova [23]),
(biHaHCYBaHHSIM MEIUYHUX notped

ykpaincbkux Oixeniis B €C (W. Zeng [27]).
Bujinennss He BupilmIeHUX panHiine

e(eKTUBHICTb Yy 30€peKCHHI HAI[IOHAIBHOI YACTHH 3arajibHoi MpPoOJeMH, KOTPUM
1IEHTUYHOCTI, MOUIMPEHH1 YKPaiHCBKOI ~ IPUCBSYYETbCS JlaHa CTarTsA. BiTunM3HsAHI Ta
KyIbTypu  Ta  MATPUMII  3B’A3Ky 3  3aKOpPAOHHI HaYKOBII1 PETENBHO
OaTHKIBIIMHOI. BiACYTHICTP CTHMYNIB Ui JOCHIDKYBaH MUTaHHS MITpamiiHAX
HIOBEPHEHHsI YKPAIHI[iB Ha OATHKIBIMHY TAaKOK ~ IPOLECIB Ta MHUTaHb, IO OEpPyTh y4yacTb y
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MpoIeci TMEepPeMIlIeHHs] JII0ACH 110 1HIIHMX
KpaiH. [IurtanHsA, IO BUBYAIKCI, MallH
XapakTep OKPEMHUX CKIIAJIOBUX, a TaKOX
JOCTIKYBAIKCS y KOHTEKCTI HasIBHOCTI, 0€3

ypaxyBaHHsS yMOB Oo#oBuUX mdiii, abo
dakTopiB, 10  3arpoXKylOTh  JKUTTIO.
HesBaxatoun  Ha  CyTTEBY  KUIBKICTb
JOCTIJDKeHb ~ MITpaIiifHoOi  MOJITHKH — Ta

MoB’s13aHOl 13 HEw JeMorpadiqHoi Kpusu,
0e3MeKOBUMH acHeKTaMu eMirpariii, cratycy
OKEHII B KOHTEKCTI POCIMChKO-YKPaTHChKOT
BillHM, TIMTaHHS OTPUMAaHHS COLIaJTbHUX
MOCITYT Ta MiATPUMKH TpOMasTHaMK Y KpaiHH,
SIK1 OITMHWJIMCH Y BUMYIICHIN emirpalii uepes
OoiioBi mii Ha TepuTOpil KpaiHW, MOKH IO

3aIMIIAE€TBCS 11032  yBarol  IIMPOKOTO
HAyKOBOI'O 3araiy.
@®opmy/II0BaHHA  WijleH  cTaTTi

(moctaHoBKa 3aBaaHHs). MeTa cTaTTi moJisrae
y BU3HAUEHHI KOJIa HaraJIbHUX MPOOJIEM 100
CoLialbHOI  WIATPUMKH  Ta  3aXHCTy
(BKJIIOYAIOUM  COIiaJIbHI TOCIYTH), SIKOTO
noTpeOyIOTh YKPATHCBKI TEpeceNieHIli, 0
OTPUMAJIM CTaTyC THMYAcCOBOTO 3aXHCTy B
[Topryranii, a TakoK BHU3HAYEHHI HUIAXIB 1X
NOJI0JIAHHA 3aBJSKM YKPaiHCBKUM I'poMajiam
3a KOPJIOHOM.

Buksgax  ocHoBHOro  marepiaiay
AOCTIKeHHs] 3 TIOBHUM OOIPYHTYBaHHSAM
OTPUMaHMX HayKOBHX pe3yNbTaTiB.
[Tepenycim, 3ayBaxMMO, II0 MU PO3yMIEMO
i TepMiHOM  “Ykpaincbka — epomaoa
3aKOpOOHOM™ CHUIBHOTY, SIKA CKIIAJAEThCA 3
yYKpaiHCBKOT Jiacriopu (THX YKpaiHLiB, SKi
BUIXaJIM CB1JIOMO, IEPEBAYKHO 3 EKOHOMIYHHUX
IOPUYMH, BXKE MEBHUM YMHOM I1HTEIPOBAHUX
JI0 CyCcHuIbcTBa KpaiH mnepeOyBaHHs) Ta
YKpaiHCBKUX IepEecesieHIliB, sKi OTpUMalu
CTaTyC TUMYACOBOTO 3aXHUCTy B MEBHiil KpaiHi
(y doxkyci yBaru Iloptyranis), mpoTe BOHH,
no-mepiie,  nepeOyBaroTb Yy  HOBOMY
CYCIUIBCTBI HEAOCTATHRO Yacy IS afanTaii
710 HOBUX YMOB 1 IPaBWJI TPOXKUBAHHS, Ty KHX
TpaJULIii Ta 4yKoi KyJIbTYpH, a IO-JIpyTe, BOHU
e OCTaTOYHO HE YXBAJIWIA PIMIEHHS MO0
KpaiH1 MaliOyTHBOTO TMIOCTIMHOTO MPO>KUBAHHS,
Maibke He acoIlIoI0Th ce0e 3 HOBOIO KPaiHOIO
Ta HE BUOYAOBYIOTH BIJNOBIIHOI KUTTEBOI

CTparertii, nepe0yBaroun B CTaHi
HEBM3HAYEHOCTI Ta OYIKYBaHHS 3aBEpIICHHS
BIiHU Ha PiHIA 3eMJI.

VYkpainchbki nepeceseHti, AK1
OTPUMAJIM CTaTyC THMYACOBOTO 3aXUCTYy B
[TopTyranii, MawoTh JOCTYH [0 HH3KH
COLlIaTbHUX HOCHYT, nepeadayeHux
3aKOHOJIaBCTBOM  €Bporeiicbkoro  Corosy.
Lleit craryc 3abe3nedye 0a30Bi mpaBa, Taki K
JOCTYI JIO JKHTIAa Ta MEOUYHUX TIOCHYT,
MpaleBIalITyBaHHs, OCBITH, a  TaKOX
HIEBHOTO epeltiky couianbHux Buruiat [10].

OcHOBHI  collajbHI TOCIYTH, IO
HAJIAFOThCS JIePKABOIO [Topryrais,
BIJIMOBIAIOTh 0A30BUM TIOTpeOaM TPOMAJISH,
30KpeMa I1e BKJIIoUae HmkueHaseaene [16; 27].

1. Menuuni mociayru. TumvacoBuit
3aXHCT TMependadae JOCTyNm JO CHCTEMH
oxopoHu 31opoB’s. IlepeceneHii MaroTh
npaBo Ha O€30IUIaTHY EKCTPEeHYy MEIU4Hy
JoroMory, 0a30oBi MEIWYHI TOCIYTH Ta
JocTyn 1o BakmuHarii. OpHak —cucrema
MPaLIoE AyXke MOBUIBHO. 3aMKC HAa TPUKEOM JI0
JiKaps MOXK€ TPHUBAaTH KiIbKa MICSIIB, a
EKCTPEHa JIONIOMOTa — 1€ IPAKTHYHO €IUHUN
BUJl TIOCTYTH, IO HAJA€THCS OMEPATHUBHO.
BinmoBigHO 10 BIATYKIB MEpeceNeHIlB, Iie
4acTo cTae 3HauHUM Oap’epoM, 0cOOTMBO IS
JIOJIeH 13 XPOHIYHUMHU 3aXBOPIOBAHHSIMH YU
cnenuiYHIMHA METUYHUMHU TTOTpebaMu.

2. [IpaneBnamTyBanHs Ta JOIOMOTa 3

0e3po0iTTs.  YKpaiHIi 31  CTaTycoM
TUMYacoOBOTO  3aXUCTy  MawTh  MpPaBo
npamroBati B [lopryramii 6e3 orpumaHHS
JOAAaTKOBHX  J03BONiB. JlepikaBa Hanae
JOCTYIl  J10 ILIEHTpIB  3alHATOCTI,  sKi

JIOTIOMaraioTh y mouryky pobotu. OpHak,

yepe3 MOBHUH Oap’ep Ta BIACYTHICTh
aJalITOBAaHUX  MpOrpaM Juid  1HO3EMIIIB,
MepecesyieHIll YacTo MalwTh TPYAHOII 3

MpaleBIAIITYBAaHHIM 3a CHENIaJIbHICTIO.

3. HoctynHa ocBita. JliTh OiKEHIIIB
MaroTh TMpPaBO Ha O€30IUIaTHE HaBYaHHS Yy
JIepKaBHUX MmKojax. JlocTym 1o oOcBiTH
3a0e3MeuyeThCsl HE3aJNeKHO BIJ CTaTyCy
0aTpKiB. Y cepelHIX 1 BHUIIUX HaBUYAIbHHUX
3aKiIajax TakoXX mepeAdayeHi MporpaMu
IHTerparii, Xo4a BOHM HE  3aBXIU
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BINOBIJAIOTh ~ MOTpedaM  yKpaiHCBKHUX
CTYJICHTIB Yepe3 Pi3HUIII0 B CUCTEMaX OCBITH.
4. Kutno s mepeceleHmiB. Y
pamMKax [MporpaM THUMYAacOBOTO 3aXUCTY
HAJA€ThCA JIOCTYI JO THMYAacOBOI'O JKHUTJIA
JUTSI TIEPECEJICHIIIB, aJIe 111 IPOTPaMu JOCTYTTHI
JUIT  BCIX ODKEHIIB, IO MITpyBaId [0
[Topryramii. Y 3B’s3Ky 3 ITUM, KUIBKICTh MiCITb
€ 00OMEXEHOI0, a MPOIIEC PO3IOALTY JKHTIA —
TpuBaM. Yepe3 1e Oarato yKpaiHIIiB
3MYIIEHI CAMOCTIMHO OPEeHIyBaTH KUTJIO, L0
CTBOPIOE JOJATKOBUM (piHAHCOBUIA TATAP.

5. ComianpHi BUIUIATH Ta (iHAHCOBA
MiITPUMKA. [Tepeceneni MOXYTh
OTpUMYBaTH 0a30Bi COIliaJibHI BUIUIATH Ha
yTpUMaHHS JiTeld a00 KOMIICHCAIII0 BHTPAT
Ha okuTia0. OpHAK pO3MIp MHMX BHUIUIAT
HEBEJIMKUM, 1 BOHM HE 3aBXKIU MOKPUBAIOTH
0a30Bi MOTPEOH.

Ha BigmiHy Big Ykpainu, ae corianbHi
MOCIYyTM 4YacTO HAJalThCs IIBUIKO Ta
OlEepaTHUBHO, TMOpPTyrajbChka CHCTEMA €
3HAYHO TMOBUIBHIMIOW. Bix wyacy mopaui
3asBKU /10 OTPUMAHHS TOCIYTH MOXKE MPOUTH
kitbka — wmicsaniB - [14].  Takmii  migxina
OB’ sI3aHUM i3 OIOpOKpaTUUYHUMU
npoueaypamu, ski B €C BBaXawTbCA
CTaHJAPTHUMH, ane JUisl yKpaiHiiB, sKi
3BUKIM J0 IIBUIKUAX pIillleHb, € CTa€
JDKEPEIIOM 3HAYHOTO CTPECy.

[Topryranschka cucTeMa HaJTaHHS
COIIAIbHUX TOCIYT Ma€ CBOi OCOOJMBOCTI,
Kl ~ CTBOPDIOIOTh TE€BHI  BHUKJIUKH  JJIA
yKpalHChbKUX  mepeceneHUiB. OpHieo 3
TOJIOBHUX NpoOjieM € TOBUIBHICTD Y
BHUKOHAaHHI1 3aIUTIB: OrOpOKpaTHYHI
MPOIEAYPH 3aTPUMYIOTH 00pOOKY 3BEpHEHB
Ha COIIaJIbHY JOTIOMOTY, MEIHWYHI MOCITyTH
a60 xuTino. O6MexXeHa JOCTYIHICTh MOCIYT
TaKOXX YCKJIQIHIOE CUTYaIlll0, aJke Oararo 3
HUX HAJAIOTHCS JIUIIE B eKCTPEHUX BUTAJAKaX

abo TiCIIs TPUBAJIOTO OUIKYBaHHSI.
BigMiHHOCTI B MEHTANTETI Ta MiAX0AaX IO
pearyBaHHs Ha KpHU30Bi cuTyarii

NEPETBOPIOIOTH CUCTEMY Ha MEHII €(peKTUBHY
JUIS LIBUJIKOTO PO3B’si3aHHS MpoOjeM, 4oro
9acTO OYIKYIOTh YKpAiHIIi.

v Mexax 3aKOHOJIaBCTBA
€poneiicbkoro Coro3y Ji€ KUTbKa BaKIUBUX

JUPEKTUB, IO PETYJIOI0Th 3aXUCT OLKEHIIB
Ta nepeceneHiiB [16; 17; 23], po3rsiHEMO iX
JeTaJIbHIIIE.

3okpema, [upekTrBa nNpo THUMYACOBUI
3axuct (2001/55/€C) 3abe3neuye MexaHi3M
HAJIaHHS HETaHOTO Ta TUMYACOBOTO 3aXHUCTY
HEepeMIllIeHUM 0c00aM y BHIAJIKy MAacOBOTO
HarmBy. LI qupexTuBa rapaHTye J0CTYII /10
KHUTIA, MEAWYHOI JOMOMOTH, OCBITH Ta
IpareBIalTyBaHHS. JupextuBa po
npuiiManHs mykadiB nputynky (2013/33/€C)
BCTAHOBJIIOE MIHIMAJIbHI CTAHIAPTH IJI1 YMOB
NpUAMaHHs, BKJIIOYAIOYM JKUTIOBI YMOBH,
MEIWYHI TIOCIYTH Ta OcBiTy. JlupekTuBa mpo
nporenypu Haganas nputyiky (2013/32/€C)
BU3HAUAE 3arajibHi MpaBuJjIa JUIsl PO3TIISLY 3asB
PO MIKHApOJHHUN 3aXHCT, 3a0€3MeUyroun ix
CrpaBe/UIMBUII Ta e(QEKTHBHUI  PO3IIISIL
Bomnowac [lupektuBa Tpo  KBai(iKaliro
(2011/95/€C) BcraHOBmIOE KpUTEpii I
BU3HAUCHHS ocio, K1 noTpeOyrOTh
MDKHApOJHOTO 3aXHCTy, Ta BH3HA4Yae 00CAT
iXHIX TpaB, BKIIFOYAIOUYH COIIaJIbHUAMN 3aXUCT Ta
JOCTYT JI0 TIPOrpaMm iHTerpartii.

JlomaTkoBi  MeXaHi3MH, Taki SK
JyOninchkuit peraamMeHT (604/2013),
BHU3HAYAIOTh JIEpKaBy-uJIeHa €C,

BIIMOBIAAIBHY 3@ pPO3MJISA  3asBU  IPO
Ha/IaHHS TPUTYJIKY, 10 J03BOJISIE YHUKHYTH
MOJIaHHS KUIBKOX 3asB y PI3HUX KpaiHax.
€Bponeicbkuii KOMITET 13 COLIaIbHUX IpaB
TaKOX BIAIrpa€e BaXIJMBY pPOJb, NMPOBOJASUH
MOHITOPUHT JOTPUMAaHHS COLIabHUX IPaB y
nepkaBax-uieHax Pamu €Bporu, BKITIOYar0un
npaBa JiTei, ciMeit Ta MirpanTis [12].

VYci 1l HOpMAaTUBHO-TIPABOBI akTH Ta
MEXaHI3MH CIPSMOBaHI Ha 3a0e3MeUYeHHS
3aXUCTy TMpaB ODKEHIIB Ta BHUMYIIEHHX
nepeceneHiB y €C. BoHu cTBOpPIOIOTh YMOBU
JUIS  JIOCTYIly JIO HEOOXITHHUX COIllaJIbHUX
HOCIYT 1 HMIITPUMKH, COPUSIIOUH iXHIH iHTerpa-
1ii Ta 3a0€3MEeYEHHIO T1HOTO PIBHS JKUTTSL.

VY chepi cormianpHOrO 320€3nEYCHHS
nepeabaueHo (iHAHCOBY MIJATPUMKY JUIS
3aJI0BOJIECHHSI 0a30BUX MOTPEO, JOMOMOTY Y
MOLIYKY Ta HA/JaHHI JKUTJIA, a TAaKOXK JOCTYI
JIO OCBITHIX TIOCITYT. J[ITH MarOTh MOXKJTUBICTh
OE3KOLITOBHO HAaBYaTHCA B JEpP)KaBHUX
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HAaBYAJILHUX  3aKjajax, a Jopocii —
BIJIBIlyBaTH KYPCH MOPTYTaJbChKOI MOBHU Ta
mporpamMu npodeciiHoro HadaHHs. Taki
OCBITHI iHILIaTUBU CHPUSIOTH AK 1HTErpaii,
Tak i ocobucricnomy po3BuTky [16; 23].

Menuyae OOCITYrOBYBaHHS TaKOX €
HEB1JI’ €MHOIO YaCTHHOO miATpUMKHU. Ocodu 3
TUMYAaCOBUM 3aXHMCTOM MalOTh TpPaBO Ha
OE3KOIITOBHI ~ TMOCIAYTM B  JepXaBHUX
3aKJIafiax OXOPOHH 30pOB’s, BKIIOYAIOUU
NEPBUHHY MEIWYHY JOMOMOTY, BaKIMHAIIIO
Ta iHII HeoOXimHi mociayru. Lle 3abe3neuye
HAJIOKHUN DPIBEHb MEIWYHOI MiITPUMKH Ta
OXOpPOHH 3710POB’ 1.

3rigao 3 gociimkerHsM “‘CorfiaibHa
HiATpUMKA TPOMaJsH YKpaiHU-MITpaHTIB Yy
HOBOMY COIIIOKYJIBTYPHOMY CEpeIoBHII (Ha
npuknaai  Ilopryramii)” [4], ykpaiHchki
MIePECENICHIIl CTUKAIOTHCS 3 HU3KOIO BUKJIUKIB,
AK1 YCKJIQJHIOIOTh TXHIO a/IanTallilo:

1. Ckputi  dopMu  ITUCKpPHMIHAILI.
MoBHwui1 6ap’ep € OTHIEIO 3 KITOYOBUX TPUINH
YIIEPEKEHOTO  CTABJIEHHA B JEPXKaBHUX
CTpykTypax. Hu3spkuii piBeHb BOJIOJIHHS
HOPTYTAITBECHKOIO MOBOIO 9acTo
YHEMOKJTUBITIOE OTpUMAaHHS AKICHOI
COLITbHOI MIATPUMKH Ta CTBOPIOE TPY/IHOLL
Mi/1 9ac KOMYHIKaIlii 3 MiClIEBUMU YCTaHOBAMH.

2. HepiBuuii gocTtym 10  TOCIHYT.
BincyTtHicth moctatHpoi iHoOpManii mpo
mpaBa Ta JIOCTYNHI TOCIYTH 3alldIIae
OaratbOox TmepeceNeHIliB 0e3 HeoOXiIHOi
nornomoru. HeBMiHHS  opieHTyBaTHCA B
cucteMi abo  BIJICYTHICTb  HaJIE)KHOTO
CYIIPOBOJTy MOTIPIIYIOTh CTAHOBHIIIE.

3. HemocratHsi KiTbKiCTh IHTETpaIliii-
Hux mnporpam. llopTyraibcbka cuctema He
IIPOIOHYE JIOCTaTHBOI KUIBKOCTI MPOrpaM s
iHTerpamii  mepecenenmis  [18].  Bpakye
IHII[IaTUB, CIPSMOBAHUX HA BHBUEHHS MOBH,
npodeciiiHy  MATOTOBKY Ta  OCBITHIO
ananTaiito. Lle ynoBuibHIOE Ipo1iec iHTerpaii
YKpaiHIIB 0 HOBOTO CyCIIbCTBA [26].

Y  CcykymHOCTI @i  OCOOJHMBOCTI
MOPTYTanbChbKOI CHCTEMH Ta BHUKJIHKH, 3
SKMMH CTUKAIOTHCS TEpecesieHIli, BKa3yIOTh
Ha HEOOXIJHICTh PO3POOKH HOBHUX MiJAXOIIB
oo  iHTerpamii Ta  ajamramii, fAki 0

BpaxoOBYBaJIM SIK KYyJbTYpHI, TaK 1 COIliaJibHI
0COOJIMBOCTI TIEPECEIICHIIIB.

Ha nouatky nmoBHOMacmTaOHOi BIHHU
yKpaiHChKa rpomajna 3aKOPJIOHOM
BUKOHYBaJia pOJIb HajaBada PI3HOTO pOIy
MOCJIYT JUIA YKpaiHChbkuxX ObkenmiB [15]. 3
4acoM yBara yKpaiHChKOI TrpomMaaud B
[Topryramii Bce OiabIle 30cepepKyBayiacs Ha

MIATPUMIN  YKpaiHM B yYMOBax BIWHH.
JloHOpCBKI KOIIITH, K1 panimie
CIPSIMOBYBAJIHCS Ha JIOTIOMOTY

nepecesieHIsIM, ToYald BUKOPUCTOBYBATHUCS
UL TATpUMKH 30podHUX cuil YKpaiHu Ta
TYMaHITapHOI JIOMOMOTH BCEpE/IMHI KpaiHu.
Ile mpu3Beno A0 3MiH Y CHCTEMI MiATPUMKH
ODKeHI[IB. YKpaiHChbKI CyOOTHI IIKOJH, SKi
croyaTky  3abe3nedyBaiu Oe3oraTHe
HaBYaHHS IUIA mitei MIePECEIICHIIIB,
BIJIHOBHJIM TUTATY 3a CBO1 mociayru. Hapasi Bei
0aTbkM  OMJIAYYyIOTh HAaBYaHHA B  ILHX
MPOEKTAX, HI0 CTAJI0 3HAYHUM (HiHAHCOBUM
TATapeM A 6araTboX pPOIMH.

I'ymaniTapai mporpamu, ki HisUd B
nepuri poku (2022-2023), Oynu 3akpwuri, a
OUTBIIIICTh OpraHi3alliii TMepeHanpaBwIA CBOI
3ycwiuis Ha 30ip pecypciB Aus MIATPUMKH
YKpaTHChKUX BIMCHKOBHUX 1 MOCTpa)KAAIUX B
Yxpaini. HoBi nepecenenii, siki npudyBarTh
1o TTopryramii abo mepeikmKarTh 13 THITNX
KpaiH, Temep CTHKAlThCI 3 YMOBAMH,
NONIOHUMHU JI0 THUX, Y SIKUX TMepeOyBalTh
ODKEeHII 3 IHIINX KpaiH CBITY.

binburicTe mepeceneHIiB caMOCTIHHO
pPO3B’SI3YyIOTh  COIliaIbHI  MUTAHHS, YacTo
HIBUJIKO MOTOKYIOUUCH Ha OYIb-5IKY POOOTY,
00 YHUKHYTH pPH3UKY 3aJIHUIIUTHCS 0e3
KUTIIA. Y [HUX yMOBaxX OCOOJIMBO BaXKITHBUM
CTa€ PO3BUTOK JIOKAIBHOI 1H(PPACTPYKTYypH
HiATPUMKH JUI HOBOIPUOYJIHX YKpaiHLIB Ta
3a0e3nmeYeHHss CTaOUTPHOTO  JOCTYIy /IO
6a30Bux comianbHux mociyr. lle moTpedye
HOBUX CTpaTeriii 1 pecypcis, Kl O J03BOIUIH
aJlanTyBaTH MEpecesieHIlIB Ta IHTETPyBaTH iX
JIO IOPTYTAJIbCHKOTO CYyCHIBCTBA 0€3 BTpATH
HaIliOHATIBHOT iIeHTHYHOCTI [9].

BpaxoByroun TeHJeHIIiI0, 110 3HAYHA
KUTBKICTh YKpATHI[IB MOKE 3aJMIIUTHCA 3a
KOpZIOHOM 1 HE TIOBEpHYTHCS B YKpaiHy,
BUHUKA€E HarajbHa MOTpeda y CHUCTEMHIH
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pobOTi Ta cTpareriyHOMy IUTAHYBaHHI JIJIs
3a0e3meueHHs iHTEepeciB Harlii y
JIOBTrOCTPOKOBI# mepcrektusi [8]. Lle Bumarae

KOMIUIEKCHOTO  TIJIXOAY JIO CTBOPCHHSA
IHPPACTPYKTYpH  MIATPUMKH  YKPATHCHKOI
IpPOMaJM  3aKOPAOHOM, sKa 3a0e3MeYUTh

HEOOXIHI TOCTYTH /il TIEePECElCHIIIB He
JIMIIIE 3apa3, ajie i y Mail0OyTHbOMY.
[eprioyeproBuM 3aBJaHHAM Y IIbLOMY
€ 3a0e3medeHHs COLlaJIbHO-IICUXOJIOTTYHOL
HIATPUMKH Ta 30EpeKEHHS MEHTaJIbHOTO
3JI0pOB’sl YKpaiHChKUX OikeHIliB. Jltoau, ski
NEPEeXKWIN  BiliHY, MOTPeOYyIOTh  SIKICHOL
COLIITBHO-TICUXOJIOT1YHOT JIOTIOMOTH,
JOCTYITY A0 TPYH HIATPUMKH Ta IHCTPYMEHTIB

JUI  TIOAOJAHHS HACNIJKIB  HACHUJIbCTBA,
nopymieHHss mnpaB 1 TpaBM. CouiansHo-
NICUXOJIOTIYHI ~ MOCIYTHM  MAlOTh  CTaTH

MOCTIMHO JOCTYITHUMH, OCKUIBKH HACIIiIKA
TaKUX MO MOXYTb HPOSIBIIATUCS NPOTATOM
0aratbox pOKiB.

Heo0xigno TaKOXK BIIPOBAIUTU
AQHATITAYHUHN TMIXiJT 0 BHBYEHHS IMPOOIIeM
niepecereHIiB. PerynspHi IoCHiKEHHS Ta
aHami3 IXHIX MOTped MO3BONIATH BHSIBISITH
KJTIOYOBI BUKIIMKM Ta 3HAXOIAUTH e(eKTHBHI
pimenns [11]. Ile crane ocHOBOWO mAms
pO3pOOKH HOBUX COIIAJIBHUX TPOEKTIB, SIKi
BIJIMIOBIIATUMYTh IIOTOYHHM 1 JIOBTOCTPOKOBUM
3anMTaM YKpaiHChKOI TPOMajiy 3a KOPJIOHOM.

KpiM Toro, BapTo mpuAUIUTH yBary
CTBOPEHHIO JIBOX LU(POBUX MPOIYKTIB —
€nuHoi oHyaliH miaTGopMu 7S YKpaiHIIB
3aKOpPJIOHOM Ta 4ar-00Ty YKpaiHCBKOIO
MOBOIO JJIsI KOXXHOI KpaiHu mnepeOyBaHHS.
€11Ha oHJIalH TIaTPOopMa Mae MICTUTH YCIO
iH(popMalio, HEOOXiHYy JUId YyKpaiHIiB-
MITpaHTiB, MOYMHAIOYM BiX HOpUOYTTS B
KpaiHy 1 3aKIHUYIOUYH SIKUMHUChH IPAKTUYHUMHU
nopasiaMu 00 XUTTA B €Bporii; 1e 0y 6
PO3MIiIIIEeHI BC1 KOPUCHI KOHTAKTH, BKIIFOYHO 3
KOHTAKTaMH OCEPEeJIKiB YKPaiHChKOI Aiacriopu
(s1K 3apeeCTpOBaHUX, TaK 1
He3apeecTpoBaHux).  Taka  muatdopma
BUKOHYBasa O (YHKIIIO 1 KOHCOMiAawii BCiX
YKpaiHIiB B KOHKPETHIN KpaiHi, 1 3B’S3KYy
YKpaiHI[B 13 BIaJ0l0 YKpaiHH, 1 OTpUMaHHSI
BaXJIUBOI iHpopmanii 3 Ykpainu, i oOMiHy

iHpOpMaLi€l0 MK TpOMagaMu YKpAiHIIB 3a
kopaoHoM. Ilicis 3aBeprieHHsT OOHOBUX i
wiarpopmMa MOXE CTaTH IHCTPYMEHTOM
IHBECTYBaHHS KOIITIB 13 OOKYy yKpaiHCBKOI
Jiacriopy y BiTHOBJICHHSI Y KpaiHU.

Yar-00T IS YKpaiHIIB Mae
ONEpaTUBHO HAgaBaTH BCIO  HEOOXiIHY
iH(opMaIlifo, sIKa CTOCYEThCS MPOKUBAHHS B
maHii  kpaiHi (Taki 4Yar-00TH CTBOpEHI
pocisHaMu B HimedunHiI Ta KOPUCTYHOTHCA
HOMYJBSIPHICTIO cepel] yKpaiHiiiB Takox [18]).

OkpemMuM HampsIMKOM Ma€ CTaTH
3aXUCT TMpaB YKpaiHIIB 3a KOPAOHOM.
Baxiuso 3a0e3neUnTH JI0CTyT 110

IOPUAMYHOT MIATPUMKH, 30KpeMa B MUTAHHAX
MpaleBlIalTyBaHHs, IHTErpamii B MICIEBI
rpoMaJd Ta OTPUMAHHI TI'POMAJSHCHKUX
npaB. Lle cmnpusitume moOyaoBi JOBipH Ta
CTBOPEHHIO YMOB ISl CTA01IBHOIO KHUTTA.

Po3Butok eKOHOMi‘IHI/IX MOXIJIN-
BOCTEH TIEPECEeIICHIIB Mae CTaTH
npiopuTeToM.  BaXkmuMBO  MiATpUMYyBaTH

MIPOEKTH, SKI CTBOPIOIOTH HOBI p0o00Yi MicIs
Ta CHPHUAIOTH TPOQPECciiHOMY PO3BHUTKY.
Jrogu, axi BTpaTwiu pobOTy abo 3MyIlIeHi
Oynu 3MiHMTH Tpodecito, MOBUHHI MaTH
JOCTYIl IO TIPOTpaM, SKi JIOTIOMararTh
B1JIHOBJTIOBATH KOMIIETEHIII] Ta alanTyBaTUCS
JI0 HOBUX YMOB (y TOMY 4YMCIi J0 OHJIalH
HAaBUaHHA B 3aKjaZax OCBITU YKpaiHH).
OxkpiM 11pOro, HEOOXIHO PO3UIMPIOBATH
MOJJIMBOCTI Ul OCBITM Ta HaBYaHHSI
MOPTYTaJIbChKOi MOBH. 3HaHHS MOBH KpaiHU
nepeOyBaHHS € OCHOBOIO Ui 1HTErparii,
couianbHOl  ajanTauii Ta  mpodeciiHoi
peamnizauii. Jlerkuit foctyn 10 KypciB 3 MOBH,
y TOMY 4YHCII O€30IUIaTHUX, € BaKJIUBUM
(akTOpOM YyCHIIIHOT iHTerparii.

Crpareriuna poboTa B iHTEpecax
YKPAalHCBKOI TpOMaaud 3a KOPIOHOM Ma€
Oa3yBaTHCS Ha  CTBOPEHHI  CTaOULIbHOI
CUCTEMM MIJITPUMKH, sika Oyae He Juile
pearyBaTd Ha TIOTOYHI BHKJIMKH, ane M
3a0e3nevyBaTu PO3BHUTOK TTOTEHITIATY
IpOMaJy y IOBrOCTPOKOBIH mepcrekTusi. Lle

JIOTIOMOKeE 30epertu HaI[lOHAJIbHY
IICHTUYHICTh, MIATPUMATH EKOHOMIYHY 1
COlLllaJIbHy aKTHUBHICTh IMEPECENeHIIB Ta
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3a0e3MeYNTH iXHI BHECOK Yy PpO3BHTOK BHMYLICHOiI eMmirpamii Ta po3CilOBaHHS
YKPAiHCbKOI ~ CIUIBHOTH B IJIOOAIbHOMY  YKpAiHIIB i3 BCHOT'O CBITY OCBITHI, KyJIBTYPHI
KOHTEKCTi.  30epekeHHs  HAI[iOHAIBbHOI Ta TIPOMAIIHCHKI IHII[aTHBH HaOyBarOTh
iIEeHTMYHOCTI Ja€ 3MOTy TOBOPUTH NpO OCOOIMBOrO  3HAa4eHHA y  30epexkKeHH1
MOBEpHEHHs IMX ocid i3 BuUMylleHOi HallOHAIBHOI iIeHTHYHOCTI. BOHM CIpUsIOTH

emirparii A0 YKpalHU TMiclsi 3aBepIICHHS
00MOBHX Jili HA TEPUTOPIT KpaiHHU.

CormianbHi MOCIYTH Ta MITPUMKY IS
YKpaTHCHKUX TMEPECeNCHIIB MOXHAa Ha3BaTH
OCHOBOIO JUISl IXHBOT ajanTallii, inTerpaii ta
30epeKeHHsT HalllOHAJILHOI 1JICHTHYHOCTI 3a
kopaonom [13]. Y KkoxHii KpaiHi, sKa
npuiiMae ykpaiuiis (a e 24 kpainu €C [21]),
MalOTh OyTH CTBOPEHI KOOpAHMHAIIWHI Ta
iHpopMaliifHi HeHTpU TpoMajg (30KpeMa
OHJIAlH, HANpUWKIAM, 3rajaHa Bumie €aumHa
mwiaThopma). Bouu BiJIirpaBaTUMYTh
KITFOYOBY POJIb Y HaJlaHHI1 JOITOMOTH (30KpeMa
COIIAJILHOTO ~ XapakTepy) MepecesICHIsIM,
3a0e3meueHHi  JOCTymy 10  HEOOXigHOI
iHdopmamii mpo TpaBa, MOCIYTH, KUTIIO,
MPAIICBIIAIITYBAHHS Ta OCBITY.

Po3BuTok comiaabHOL
iHDpaCTPpyKTYypu  YKpalHCBKOI  Tpomaau
3aKOPAOHOM €  KPUTUYHO  BaXXIIMBUM

3aBJAaHHAM JJI JIOBFOCTPOKOBOI MIATPUMKH
YKpaiHI[iB. YKpaiHChbKI CaJ04YKH Ta ILIKOJIU
MOBUHHI CTBOPIOBAaTHCS JUIsl 30€peKEeHHS
MOBH, KyJbTYPH Ta 1IEHTUYHOCTI MOJIOZOTO
NOKOJIIHHA. ByauHKM Ui nmrojedl moXuiaoro
BIKY J03BOJISITh 3a0€3MEUNUTH TiTHUI pIBEHb
KUTTSI TUM, XTO MOTpedye 0COOJIMBOI OMIKH.
[lenTpy TMMYacoBOro nepedyBaHHS MOXKYTh
CTaTH pATIBHUM KOJOM Ui THUX, XTO
ONMHUBCS y KPHU30BUX CHUTyalisx. Yci i
YCTaHOBU CTBOPIOIOTH CHUCTEMY MIATPUMKH,
sKa JI0ToMarae yKpaiHIsM 1HTErpyBaTUCS [0
HOBOTO CEpEIOBUIIA, 30epiratoyu Mpu bOMY
3B’A30K 13 P1IHOIO KYJIBTYPOIO Ta JEPKABOIO.

Taka comianbHa  iH(pPACTPYKTypa
CHOPUSTUME HE JIMIIE BUPIIICHHIO NMOTOYHUX
po0JieM MepeceieHlliB, a i CTBOPEHHIO YMOB
JUIsl AaKTUBHOTO PO3BUTKY I'POMAaJSHCHKOL
y4acTi, camopeaiizallii Ta MIATPUMKHA OJIUH
OJHOTO B  YKpalHCBKMX TIpoMajaax 3a
kopaoHoM. Lle iHBecTHIliss B MailOyTHE, siKa
JI03BOJINTH 30epertu YKpPaiHCBKY
IIEHTUYHICTh 1 MTOOYIyBaTH CTaJll YKpaiHChKI
rpoMajy B ycboMy CBiTi. OCKUIBKH B YMOBax

HE JIUIIIE IMiITPUMIIi 3B’ 3Ky 3 0aThKiBITUHOIO,
aje ¥ iHTerpamii y HOBI CyCHIIbCTBA 4epe3
B3aEMOJIIF0 Ta KyJbTypHHH o0O0MiH. Tak
OCBITHI Tporpamu (HOopMyrOTh (QyHIAMEHT
JUIL  Tiepenadyi  HalllOHAIBHUX IIHHOCTEH
HACTyITHUM TIOKOJIIHHSM, TOJ1 SIK KyJIbTypHI
3ax0Au 00’ €HYIOTh TPOMaJu U CHPUSIIOTH
(hOpMyBaHHIO ITO3MTHBHOTO IMIKY YKpalHU
y cBiTi [6].

I'poMansiHCbKa OCBITA SK PI3HOBH/I
COLANIbHOT MIATPUMKH BIJITpa€e LEHTPAIbHY
poIb Yy CHOHYKAaHHI aKTHBHOI  yd4acTi
VKpAIHI[IB y KUTTI TPOMagy 3a KOPIOHOM.
Opranizaiiss TpPeHIHTIB 13 TpaB JIOJUHH,
rpOMAJICbKOi ~ aKTMBHOCTI Ta MPUHIUIIB
neMokpartii crpuse GOpMyBaHHIO CBIIOMHUX
rpoMajisiH, fAKi MOXYTh BIUIMBaTH Ha
PO3BUTOK CBOiX cnibHOT [5]. Po3BuTOK
JEMOKPAaTUYHMX  HAaBUYOK, TaKUX  fIK
opraHizailis  TpOMaJICbKUX  OOrOBOpECHb,
BOJIOHTEPCTBO Ta ydyacTb Yy BuOopax,
JIoTIoMarae CTBOPIOBATH 3TyPTOBaH1 TpoOMaji,
AKi 37aTHI aKTHUBHO MPEICTaBIATH 1HTEPECH
VYkpaiHu B ycix KpaiHax nepeOyBaHHS.

HedopmanbHa ocBiTa TakoX € JiEBUM
IHCTpyMEHTOM  Jisi  HaOyTTS  HABUYOK,
HEOOX1IHUX y HOBUX YMOBaX MPOKUBAHHS.
Kypcu nepexBamidikaiii, BoOpKIIonu 3
H1AIPUEMHUIITBA Ta TPEHIHTU 3
OCOOMCTICHOTO  PO3BHUTKY  JOIIOMAararTh
YKpalHI[IM  ajanTyBaTUCS 1O  3MiH,
BIJIKpHMBATH BJAacHY CIPaBY Ta IHTErpyBaTHUCA
y MICILIEBI PUHKH Tpali. 30KpeMa, porpamH 3
(G1HAHCOBOI ~ TI'PaMOTHOCTI JO3BOJISIIOTH
nepecesieHIsIM eeKTHBHO KepyBaTH CBOIMH
pecypcami, IIaHyBaTH OI0/DKET Ta OBOJIOIITH
OCHOBaMH BeZIeHHsI O13HeCy 3aKOPJIOHOM.

[IpodopienTtanis mist Monoal 3aiiMae
BOXJIMBE MICIIE cepejl OCBITHIX IHIIIATHB.
MononuM yKpaiHIsIM 32 KOPJIOHOM MOTPiOHO
OTpUMYBAaTH JOCTYNl JO KOHCYJIbTalld 13
BuOOpY mpodecii, sAKI BpaxoBYIOTh iXHI
31116HOCTI, IHTEPECH Ta MOTPEOH PUHKY Ipalli.
Ile nmonmomarae yHUKHYTH mpodeciiiHol
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cTarHailii Ta 3a0e3mnevye yCHilIHy IHTErpaIito
JI0 HOBHUX COIIAJIbHO-CKOHOMIYHHX peaiil.
Kpim Toro, cripusiHHSI BUSHAHHIO TUTJIOMIB Ta
ceprTudikamii  103BONSE  MIATPUMYBATH
npodeciiiHnii PO3BUTOK YKpAiHIIB Y HOBHUX
Kkpainax npoxuBaHHs [20], 3abe3meuyroun
PO3BUTOK YKPaiHCBKOI TPOMaaH 3aKOPAOHOM.

OcCBiTHI Mporpamu 3 MCUXOJOTTYHOTO
Ta COLIAJBHOTO HABYaHHA TAaKOX MAlOTh
BaYXJIMBE 3HAYCHHS JIJIS IOJI0JIaHHS HACTIAKIB
BUMylIeHoi wMmirpamii. HaBuaHHS HaBHYOK
yIpaBIiHHS CTPECOM, KOMYHIKaIlii, aganrarii
0O HOBUX YMOB CIpHUSi€e 30€peKEHHIO
€MOIIHOTO 37I0POB’Sl Ta CTBOPIOE YMOBH JIJISt
rapMoHiitHoi iHTerparii. ['pynu niaTpuMku Ta
CEeMIHapH JJI POJMH 1 MOJIOJI JOIIOMararTh
30epiraTu couianabHi 3B’ SI3KH Ta MiIBUIIYBaTH
piBEHb B3a€MHOI MIATPUMKHU B YKpaiHCBHKIii
rpoMajii 3aKOPJIOHOM.

3amydeHHs  YKpaiHCBKOI  rpoMaau
3aKOPAOHOM 10 €KOHOMIYHUX Ta
IHBECTHIIIHHUX TMPOEKTIB B YKpaiHi MOXKe
CTaTH MOTY>KHUM CTHMYJIOM I IOBEPHEHHS
Ta 3MilHEeHHsI 3B’ 13K1B. CTBOpeHHS 11atdopm
IS criBIparii MDK YKpaiHCHhKUMU
HiANPUEMIIMU 32 KOPJIOHOM Ta B YKpaiHi
crpusiTuMe 0OMiHY JOCBiIOM, TEXHOJOTIIMU
Ta I1HBECTHUI[IIMH. 3a0XOYEHHS 1HBECTHIIMI
yepe3 po3poOKy MUIBFOBUX YMOB JUIA
1HBECTOPIB 13-TIOMIXK YKpaiHCbKOI TI'poMaju
3aKOPJIOHOM, BKJIFOYAIOUW MOAATKOBI MUIBIH,
CHPOILEHHS TpOLEeAyp, TapaHTii 3axUcCTy
IHBECTHUIlIN, MOXKE 3aIy4YUTH JI0JIaTKOBI
pecypcu B eKOHOMIKY Kpainu. IligTpumxa
CTapTamiB Ta I1HHOBAlIMHUX  IPOEKTIB,
IHINIHOBAaHUX YKpAIHIIMU 3a KOPAOHOM,
yepe3 HalaHHs (PIHAHCOBOI Ta OpraHizamiifHol
HIATPUMKH, CTBOPEHHsI Oi13Hec-1HKyOaTopis,
CIPUSATHME TEXHOJOTIYHOMY pO3BUTKY Ta
CTBOPEHHIO HOBUX POOOUYUX MiCIIb.

VY cydacHux ymoBax rioOamizamii Ta
YUCJICHHUX BHUKJIHWKIB Tepen YKpaiHOwo
MOCTa€ 3aBJaHHS 3MIIHEHHS YKPaiHCHKHUX
rpoMaj 3aKOPAOHOM SIK IHCTUTYIIIH, 3JaTHUX
30epiraTu HaIllOHATBHY 1IEHTHYHICTD,
HIATPUMYBATH 3B’S30K 13 OaTHKIBIIMHOIO Ta
CHOPUSITHU TOBEPHEHHIO  YKpaiHIIB  13-3a
KopJoHy. Po30ymoBa Takux rpomaj BUMarae

CTPATETiYHOTO MiJIXOAY, 3aCHOBAaHOTO Ha
rIMOOKOMY aHamizi mpobieM Ta po3poOir
CTpaTeTIYHUX pileHs. Crpareriune
IUIAaHYBaHHS € KIIOYOBUM €JIEMEHTOM Y
CTBOPEHHI MiITHUX rpomaj. BoHo nmependadae
BHU3HAUEHHS JIOBIOCTPOKOBUX IIiJIeH, aHami3
MOTOYHUX BUKJIMKIB Ta MOXKJIUBOCTEH, a TAKOXK
PO3pOOKY KOHKPETHUX KPOKIB JJIsl JOCSATHEHHS
MOCTAaBJICHUX 3aBAaHb. Takuil miaxija 103BOJISE
epeKTUBHO  BHKOPUCTOBYBATH  PECypcH,
YHHUKaTH Iy OIIIOBaHHS 3yCHIIb Ta
3abe3neuyBaTy CTaluii PO3BUTOK YKPATHCHKUX
rpoMaJ] 3aKOPA0OHOM.

I'pomagsHCchKa OCBiTa crpusie
MiABUILEHHIO PIBHS 3HaHb MpO IpaBa Ta
000B’13KH I'POMa/IsiH, PO3BUTKOBI KPUTHUHOTO
MUCIIEHHSI Ta 3[aTHOCTI O KOHCTPYKTUBHOTO
nianory [5]. [HTerpaitist rpoMaassHCHKOi OCBITH
B JIISUTBHICTh TPOMAJCHKHX OpraHizaiii Ta
OCBITHIX 3aKJIaJiB 3a KOPIAOHOM JOTIOMOXKE
yKpaiHsiM  30epertTd  3B’S30K 13 PIAHOIO
KyJIbTypOIO Ta aKTUBHIIIE OpaTH y4yacTb y
CYCHUTBHOMY >KHTTI.

JlizepcTBO € OIHUM 13 BAXKIUBUX
dakTopiB y mporeci po30yJOBH T'pOMa.
ITinroroBka Ta MIITPUMKA JiaepiB
rpOMaJICbKUX IHIIIAaTUB crHpuse eheKTUBHIN
opraHizamii poOOTH, 3aly4YeHHIO HOBHX
WIEHIB Ta peai3alii COI[iaJlbHUX IPOEKTIB.
Jlinepy MOBHWHHI  BOJIOAITH HABUYKAMU
CTPaTEriuyHoro  IUIaHYBaHHS,  YIPaBJIIHHS
IPOEKTaMHU, KOMYHIKalli Ta BHpIIICHHS
koHQuTikTiB [25]. Peamizamis comiadbHUX
MIPOEKTIB JIACTh IMOIITOBX PO3BUTKY CHUCTEMH
NOCyT (MOYe BKIIFOYATH OCBITHI, KyJIbTYpHI,

colianbHl Ta I1HQOpMAIiHI MOCIyru) B
YKpAaIHCBKUX TpOMaJax 3aKOpPAOHOM Ta
CIIPUSATUME MIABUIIEHHIO SIKOCTI JKUTTS TXHIX
wieHiB. CTBOpeHHS YKpaiHCBKHUX  HIKLJ,
KYJbTYPHHX LEHTPIB, 0107110TeK,
BIIPOBAKEHHS MOBHHX KypciB Ta
KYJIbTYPHHX 3aXO0/IiB 3a0€31meYnTh

30epekeHHsl HAIllOHATBHOI 1AEHTUYHOCTI Ta
1HTerpalil0 HOBOMPUOYINX WIEHIB TPOMAJIH.

MixcekTopanbHa  CIHIBIpams Mk
rpoMajol, BIaA0Kd Ta  Oi3HECOM €
HEOOXITHOIO I JOCATHEHHS CILUTBHUX
HaI[lOHANTFHUX 1HTepeciB. Taka cmiBOpars
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JI03BOJIsIE 00’ €THATH PECYPCH Ta EKCIEPTIB 13
PI3HUX CEKTOPIB CYCHIUIBHOTO J>KHTTS IS
peami3zanii MacmTaOHUX TpoeKTiB. Brmana
MOX€E  HaJaBaTH  HOPMATHBHO-TIPABOBY
OIATPUMKY Ta CHOPUSATH  BCTAHOBJIICHHIO
3B’A3KIB MDK TpOMajamMH pi3HHX KpaiH.
bisHec mepemyciMm MoXxe IHBECTYBaTH B
KyJIBTYpHI Ta OCBITHI MPOEKTH, HaJAIOYH
(diHaHCOBY MIATPUMKY Ta BiIKPHUBAIOYM HOBI
MO>KJTUBOCTI TSI CITiBIIpAIT.

CTBOpeHHSI TPO30pUX Ta BIAKPUTHUX
(doHIB HA MIATPUMKY YKPAIHIIIB € BaXJIUBUM
IHCTpYMEHTOM JUIsi 3allydeHHS (DiHAaHCOBHX
pecypciB. Taki ¢onan mnoBuHHI (yHKIIO-
HYBaTH Ha 3aCaJiaX BiIIKPUTOCTI, MiI3BITHOCTI
Ta ©(QEKTHBHOCTI, IOTPUMYIOUYHUCH BHMOT
€BpPOIEHCHKOTO aIMIHICTPATUBHOTO TIPOCTOPY
[3]. Bonu MoxyTh (piHaHCYBaTH OCBITHI
nporpaMu, KyJBTYpHI 3aXOAH, COIiaibHi
NPOEKTH Ta IHII iHIIATHBH, CHPSMOBaHI Ha
HiATPUMKY YKPaiHIIiB K HA JIOKAJTBHOMY, TaK 1
Ha  TI00albHOMY  piBHI. 3amyyeHHs
MDKHApOJHHUX JJOHOPIB, IPUBATHUX iHBECTOPIB
Ta rPOMaJIChKUX BHECKIB CITPUATHME CTIHKOCTI
Ta HE3AIEKHOCTI IUX (POH/IIB.

€Bpeiicbkuii 10cBi po30yI0BH TpoMaj
3aKOPJIOHOM ~ MOX€  CIY)KUTH  LIHHUM
NPUKJIAJIOM JJIs1 yKpaiHLiB. €BpelchKi rpoMain
3 yChOTO CBITY 3MOIJIM 30€perTd CBOKO
IIEHTUYHICTh, KyJIbTYpy Ta TPaIullii 3aBISKH
CUJIbHUM IHCTUTYLISIM, €EKTUBHOMY YIIPaBJIi-
HHIO Ta CUCTeMHiil miarpumiii. Bonu ctBopum
MEpeXy OCBITHIX 3aKJafiB, KyJbTYpPHHX
IEHTpiB, OnmarofmiiiHMX  opraHizamii  Ta
(iHAaHCOBUX I1HCTUTYLIH, $KI MpaIOIOTh Yy
ticuiii crmiBnpari [20]. BaxxnmmuBo BpaxyBatu
KyJIbTYpHI BIMIHHOCTI Ta aJanTyBaTH IeH
JIOCBIJ] JI0 YKpPAiHCBKOTO KOHTEKCTYy, aie
OCHOBHI TPUHIMIIM Ta CHUCTEMHHUH MiIXiJ
MOXYTh OYTH yCITIIIIHO 3aCTOCOBAHI.

CucreMHui I IX1T nependayae
IHTErparil0 BCIX KOMIIOHEHTIB PO3BUTKY
TpOMAJM: OCBITH, KYyJIbTYpH, EKOHOMIKH,
COLlAIbHUX TMoCIyr Ta ynpaBimiHHA. e
O3Haua€, IO PO3BUTOK KOXHOTO 3 IHX
HAarpsIMiB IOBUHEH OyTH B3a€EMOIIOB’I3aHUM Ta
CIIPUSITH 3arajbHIA MeETI 3MIITHEHHS
YKpaiHCBKOI TpoMaau 3akopaoHoM. Hampu-

KJIaJl, OCBITHI NPOrpaMH MOXXYTb BKJIFOUaTH
Kypcu 3 MINPUEMHULTBA, L0 CIPUATHME
EeKOHOMIYHOMY  PO3BUTKY  TIpOMaau, a
KyJBTYPHI 3aX0I1 MOXKYTh OyTH T1aT(hopMOro
JUIS 3aTyYSHHS] HOBUX WIEHIB Ta IHBECTOPIB.

Amnaniz npobaeM Ta MPOEKTHI PILICHHS
€ HEeOOXITHUMH eTaramMy y mporueci po30y10Bu
yKpaiHchKoi rpomaau 3akopaoHom. [lepemycim,
NOTpiOHO iMeHTH(hIKYBAaTH KIIFOUYOBI MPOOIEMHU
Ta BHUKIHMKH, 3 SKAMH CTHKA€TbCS TPOMaa:
Bi/ICYTHICTb (iHaHCyBaHHS, ciabka
oprasizaiiifHa CTPyKTypa, HU3bKa aKTHBHICTh
yjeHiB Tomo. Ha OCHOBI I1hOTO aHaiizy
BiIOyBa€eThCS po3podka KOHKPETHHUX
NPOEKTHUX  pIllIeHb,  COPSIMOBAaHUX  HA
MOZIONIaHHST BHSBJICHHX TpobieM. Baxmiso
3aydaTH JI0 [LOTO TPOIECY BCi 3aIliKaBIIeHi
CTOPOHHM, BKIIIOYAIOYM WICHIB  TPOMAJIH,
eKCIIePTiB, MPEACTaBHUKIB BIIaU Ta Oi3HECY.

Po3BUTOK  TpoOMamsiHCBKOI  OCBITH
cnpusituMe  (OpMyBaHHIO ~ aKTHBHOTO Ta
CBIIOMOTO  CyCHiIbCTBA, AK€  3[aTHE
CaMOCTIHO pO3B’s3yBaTH CBOi MpoOJieMH Ta
BIUIMBATH HA IPUHHATTS COLIATBHO 3HAUYIUX
HOJITUYHUX pimeHb. HaBuaHHA HaBUYOK
caMoOprasizaiii, YHOpaBIiHHS IPOEKTaMH,
JIepCTBa Ta CTPATETiYHOrO IJIaHyBaHHS
1 ABUIIUTH €(PEKTUBHICTh AISITBHOCTI TPOMaN
[5]. Le Takox CHOpPUATHME PO3BHUTKY
JEMOKPAaTUYHHUX TIPOLECIB Ta 3MIITHEHHIO
IPOMaJITHCHKOTO  CYCIIbCTBA B CEpeAMHI
YKpPaTHCbKUX IPOMaJ1 3aKOPAOHOM.

Bumymeni nepecenenni 3 YkpaiHu,
aki onuHwaucs B Ilopryramii  dyepe3
noBHoMacuITabHI OoifoBi aii Ha TepUTOpii
VYkpainu 3 2022 poky, NOTpanuIx 10 HOBOTO
COLIIOKYJIBTYPHOT'O IIPOCTOPY, /1€ CTUKAIOTHCS
13 HEOOX1AHICTIO aJjanTarii 10 MiCLIEBUX YMOB
Ta HOBHUX BHKJIHKIB. BrumB kpaiHu, 110
npuiiMae, sKka 3a0e3neuye  THUMYacOBH
3aXMCT  BIANOBIZHO JIO  3aKOHOJIABCTBA
€Bponeiicbkoro Coro3y, BiJirpae 3HauHy
pons y miaTpuMul ykpaiHmiB. Ilopryramis
BUKOHYE€ BCl yMOBH, TependadeHi s
ODKEHIIIB, 3a0€3MeUy0Yl JOCTYI A0 JKHUTIIA,
MEJUIIMHUA, OCBITH, COIIAJBHUX TOCIYT Ta
NPaBOBOI MiATPUMKH, THM CaMUM HaJal04H
BaXUIUBUM PyHIaMEHT Ui iXHBOI IHTErparii.
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Opnnak, okpiM OQIIIHHOT MiATPUMKH,
Bce Oumpmoro 3HadeHHs HaOyBae pobOora
YKpaTHChKOT TpOMaJid 3aKOPAOHOM, SIKa CTa€
BRXUIMBUM  COITIOKYJIBTYPHUM  (paKTOPOM.
['pomana He numie crpusie 30epeKEeHHIO
HaIllOHAJIBHOT 1IGHTUYHOCTI Ta KYJbTYPHHX
3B’SI3KiB, aje W BHUCTYMAa€ CBOEPITHUM
MICTKOM Mix HOBOIIPUOYTHMH
nepeceseHIsIMU Ta KpaiHoto, 110 MpHUiiMae.

[Tonpu 4YwceHHI BUKIUKH, 30KpeMa
MOBHHI 0ap’ep, PI3HUIIO Y MEHTANITETI Ta
ajanTaniiigi TPYAHOIII, yKpaiHIi
JIEMOHCTPYIOTh 3[IaTHICTh 1O OpTraHi3amii i
CTBOPEHHS YMOB JUIsl TIATPUMKH CBOIX
yneHiB. ['pomana Takox BUCTyNae KaHAJIOM
KOMYHIKalii MDK YKpaiHOIO Ta CBITOM,
JIOTIOMAraruy MPUBEPTATH yBary 10 BiiiHH,
3allydaTd  MDKHapoOJgHy  JOMOMOTY  Ta
MIATPUMYBATH TOJITHYHY W TyMaHITapHY
CIIBIPALIFO. VkpaiHncbka rpoMaaa
3aKOPJIOHOM Ma€ 3HAYHUKA IOTCHINAN IS
IHTerpamii B TOPTYTalbChKe CYCIUIBCTBO
3aBASKH TIpodeciitHoMy A0CBiay, BOJOAIHHIO
MOBaMM Ta ajantuBHOCTi. [IpoTe mpormec
1HTerpaiii raJibMyeTbCsl Yepe3 HEeIOCTaTHIO
KUIBKICTh QIalITOBAHKMX MPOTrPaM MiATPUMKH.
Bbpak indopmartrii mpo mpaBa mepeceneHIiB 1
MOCITYyTH, SIKI BOHH MOXYTh OTPHMATH, a
TaKOXX JIOBIl OFOPOKPATHYHI MPOIEAYPH €
OCHOBHHMH MEPEUTKOIAMHU.

IIposenene IPOMAJICEKOI0
Oprasizarfi€ero “Mup” COIIIOJIOT1UHE
JOCTiIKeHHs [6] mamo 3Mory i1eHTH(IKyBaTH
HU3KY HAMOLIbIINX BUKJIMKIB JUIsl YKPATHIIIB y
[Topryranii. L{i BHKIMKM — KOMIUIEKCHI
npobsieMu, sIKi MOTpeOyHTh CTPaTeriyHOro
migxoxy nis ix BupimenHs. Cepen HHX
MO>KHA BUIUTUTH TaKi:

— MOBHHUI 0ap’€p 3aJIUIIAETHCS OTHUM
13 KIIOYOBHMX BUKJIMKIB, IO TEPEIIKOHKAE
JIOCTYIy A0 AEpKaBHUX TOCTYT, OCBITH Ta
MEJMIIMHA. barato ykpaiHIliB CTHKAIOTHCS 3
TPYJHOILIAMH Y KOMYHIKallii, 1110 HETaTUBHO
BILTMBAE HA IXHIO IHTETPaIlil0 Ta MOKJIUBOCTI
OTpUMAaTH HEOOXIHY MIATPUMKY;

— BIICYTHICTb CHCTEMHHX IpOTpam
OIATPUMKH, TaKUX SK MOBHI  KypcCH,
MICUXOJIOTIYHA JoroMora abo iHTerpariliHi
3aX0/ld, CTBOpIOE Oap’epu A YCHIIIHOL

amanrtanii. OcoONMBO  1E€  CTOCYEThCA
HOBONIPHOYJIMX TIEpeceseHIliB, SIKi MaroTh
OOMEXeHI pecypcd Uil  CaMOCTIHHOTO
BHPILICHHS [IUX ITUTaHb;

— MO/BiiHE HaBYAJIbHE HABAHTAKEHHS
Ha JIiTeH, sKi OJHOYACHO HABYAIOThCA B
MOPTYTAJIbChKIM CHCTEMI OCBITH Ta IUCTAHIIMHO
B YKpaiHCBKiH, € 3HAYHUM CTPECOBUM
daktopom. Ile cnpuumHSE — MEpEeBTOMY,
EMOIIIMHE BHMIOPSHHS, 3HM)KCHHS COLIAILHOI
AKTUBHOCTI Ta BTpATy iHTEpeCy J0 HABUaHHS,

— OOMEXEHUH JOCTYNl 10  SIKICHOL
[ICUXOJIOTTYHOT M ATPUMKH 0co0JIMBO
HEraTWBHO BIIMBA€ HA JITEH 1 MUITKIB, SIKi
NEPEeKWIN  TPAaBMATUYHMKA  JIOCBiJ ~ BIHHH.
BincyTHicTh criemianizoBaHuX Mporpam i joc-
TYIIHUX COIJAJIbHUX IOCIYT ICHXOJIOTIYHOrO
XapaKkTepy YCKIAIHIOE TIPOIEC EMOIIHHOTrO
BIIHOBJIEHHS Ta aJamTallii;

— BIJICYTHICTb CoLaJIbHOT
iHdpacTpykTypH, sKa  BigmoBigaia 0
Cy4acHHM moTpedaM YKpaiHChKOi rpomaau
3aKOPJIOHOM, ITOCHIJIFOE [0 TepepaxoBaHX
BUKJIMKIB. BiJICYTHICTh CHCTEMHOTO ITiIXOTY
JI0 opraizarfii JOMOMOTH, IPO30pPOCTi B
JISITBHOCTI TPOMAZIChKHX 00’ €JHaHb, @ TAKOX
3a;mydyeHHs Ol3HeCy J0 BUPILIEHHS CIUIbHUX
3aBJlaHb TPOMAJN TAKOXK € TEPEIIKOI0I0
PO3BHTKY YKPaiHCHKOT TpOMaaH 3aKOPAOHOM;

— HM3bKAa yYacTh TPOMAJSH Yy JKUTTI
rpoMaj TaKoX € npodseMoro. BincyTHicTh
3HaHb 3 OCHOB T'POMAJIHCHKOI OCBITH Ta
PO3YMIHHSI Ba)XJIMBOCTI y4acTi B po30yaoBi
rpoMaJu 3HIXKYE pIBEHb aKTUBHOCTI Ta
B3a€EMO1T MIK JIIOJILMU;

— BIICYTHICTb Jianory MK
OpraHizallissMd Ta HepeceNeHIsIMU, IO
NPEJICTaBISIIOTh  PI3HI  XBWJI  MIrpaiii,

MEPEIIKOKae CTBOPEHHIO €IMHOI CTpaTerii
PO3BHUTKY, PO3KOJIOE YKpPAiHCBKY TpoMamy
3aKOpJOHOM. B3aemMHI Hepo3yMmiHHA Ta
130JIbOBAHICTG  IHIIIATHUB  MOTJIMOIIOIOTE
(dparMeHTaIlilo Ta 3HWXKYIOTh €()EeKTUBHICTbH
po6oTH Ha criibHE 6J1aro.

I'pomMaga mae cropsmoByBaTH CBOI
3YCHJUISL HA CTBOPEHHS I1aT(OopM 11 OOMiHY
JIOCBIIOM, 3aJTy4eHHS MICIIEBUX PeCypcCiB i
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3B’A30K MDK YKpaiHISIMM 3a KOPAOHOM 1
BarbkiBIIMHOW0, (hOPMYIOYH MOCTH CITiBIIpAIl
y cdepi KyIbTypH, OCBITH Ta EKOHOMIKH.

I'poMansiHCbKa OCBITa Ma€ CTaTH
KJIFOUOBHUM IHCTPYMEHTOM iHTerpamii
YKpaiHIiB y TPOMAJICHKE KHUTTS 32 KOPJIOHOM
Ta BKIIOYEHHS I1X Yy THpOIEecCH po30yI0BU
cTanux CUCTEM. Bona CIIpUATUME
(GhopMyBaHHIO aKTHBHOI MO3UIlii, PO3YMIHHIO
npaB 1 OOOB’SI3KiB, PO3BUTKY HaBHYOK
CHiBIpami Ta  KPUTUYHOTO  MHUCIICHHS.
['poMazisiHCBKA OCBiTa MOXKE 00’ €IHATH Pi3H1
XBWJII  Mirparii, CHOpHATH JiaJory MIiX
JIOABMH, SIKI BXKE JaBHO TIPOXKHBAIOTH 3a
KOPJIOHOM, 1 THMH, XTO JIAIIE HEMIOAaBHO
npuOyB. Takuii miamor HEOOXiTHUHA s
CTBOPEHHSI CHUIBHOI CTpaTerii PO3BUTKY
YKpPaiHCBbKOI TpPOMagu 3aKOpPJIOHOM, sKa
BpPaxoOBYBaTHME IHTEPECH THUX, XTO IIAHYy€
3QJUIINTHACS, 1 OJHOYACHO 3MIITHIOBATHME
3B’SI3KM 3 YKpaiHOIO.

VYkpainceka Tpomama B Ilopryramii
Ma€ BEIWKHHA TOTEHHiad, TPOTE s HOTO
pearnizaimii HEOOXiAHO PO3POOUTHU CIHIIBHY
JIOBIOCTPOKOBY CTparerito, AKa
BIJINIOBIAATUME 1HTEpecaM YCiX 1ii YIIEHIB.
Bona mnoBuHHa 0a3yBaTHCs Ha MNPUHIMIIAX
B3a€MOIIOBAry, CIHIBMOpali Ta MpO30POCTI,
BpPaxOBYBAaTH MOTPEOM JIIOJEH PI3HOTO BIKY,
npodeciifHoro AO0CBiAy Ta XBWJIb Mirparii.
Tineku yepe3 00’€HAHHS 3yCHJIb IPOMaJH,
O13HeCy Ta BJIaJ1 MOKHA 3a0€3MeUNUTH CTAIIUN
PO3BUTOK, MIATPUMKY IJEHTUYHOCTI Ta
IHTErpalil0  yKpaiHIiB y  TJ0o0aJbHUM
KOHTEKCT, BOJHOYAC 3MIITHIOIOYU 3B’ SI30K 13
PLIHOIO 3EMJIEIO.

BucHOBKM 3 1aHOT0 JOCTiIKEHHS Ta
NEPCIEKTHBH MOJAIBIINX PO3BIIOK Y TaHOMY
HanpsMKy. OTKe, Ha MiJICTaBl BUKJIAJEHOIO
BUIIIE MU MOKEMO 3pOOUTH TaKi BACHOBKHU:

1. Po30ynoBa MIIHHUX YKpaiHCBKUX
rpomMajJ  3aKOpJOHOM SIK IHCTUTYLIH €
CKJIaTHUM Ta 0araTorpaHHUM 3aBJaHHSM, SIKE
BUMara€ CHCTEMHOTO Ta CTPaTeTiqHOTrO
migxomy. I[HTerpariss TpoMaasHCHKOI OCBITH,
JiepcTBa Ta PO3BHTKY CHCTEMH TMOCTYT
COpusiTUME  30€pEeKEHHIO  HAI[lOHAJIBbHOL
1IEHTHYHOCTI Ta MIJABUINECHHIO SIKOCTI KUTTS

YKpalHI[IB 32 KOPIOHOM. MiXCeKTopaibHa
CmiBIpans MK TpOMajol, BIAIOK Ta
013HECOM J103BOJIUTH 00’ €HATH PECypCH Ta
3YCUJUIS JUISL JOCSATHEHHSI CIIITBHUX ILTCH.

2. CTBOpEHHS MPO30PHX Ta BIIKPUTUX
(G OH/IIB HA MIATPUMKY YKPATHI[IB 320€3MEYUTh

(diHAaHCOBY CTIMKICTh Ta  HE3aJEKHICTh
IPOMaJICHKHUX 1HIIIaTHB. 3any4yeHHs
YKPAalHCBKMX  TPOMaJ  3aKOPJOHOM [0

CeKOHOMIYHUX Ta IHBECTULIIWHUX TPOEKTIB B
VYkpaiHi cipusTUMe PO3BUTKY €KOHOMIKH Ta
CTBOPEHHIO HOBUX POOOYHX MICIIb.

3. BUKOpPUCTaHHS  TIO3UTHBHOTO
JIOCBIy IHIIMX HAaIlil, 30KpeMa €BPEHCHKHUX
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