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COLIAJIbHUX TOCIHYr Ta MexaHi3MaM 1HdopmaniiiHoi Oe3neku. OOrpyHTOBaHO pOJb
MDKHaponHoro maptHepctBa 13 opranizamisima [FRC, NRC, UNHCR ta UNDP sk
CTpPATETIYHOTO PECYPCY BIIHOBJIEHHS MaTeplalibHO-TEXHIYHOT 0a3u Ta MpodeciitHOro po3BUTKY
nepcoHainy TepuTopianbHOr0 LEHTPY COLIATBHOIO 00CIyroByBaHHs M. [310M. 3anpornoHOBaHO
3aX0M 100 cTabimizamii KagpoBOro CKJIaay 4Yepe3 CHCTEeMY MOTHBAIl Ta ICHUXOJOTIYHY
HNiATPUMKY. BuzHaueHo ouikyBaH1 pe3yJbTaTH MOJEpHi3allii yIpaBIiHCEKUX MEXaHI3MIB IS
MIIBUIIIEHHS CTIMKOCTI COIIAIbHOI c(hepr TpoMay B yMOBaX BOEHHOTO CTaHY Ta TOJIAJIBIIIOTO
BITHOBJIEHHS.

Kniouosi cnosa: comianbHi TOCITYTH; coliajbHEe OOCITYrOBYBaHHS; YIPaBIiHCHKI
MeXaHi3MH; MIKHApO/IHE MAPTHEPCTBO; COIlialibHa poOOoTa B TpOMa/ii.

© Omnbra ['pubdko, Banentun Ko6et, FOmnist Kostobenko, 2026

114 Teopis i npaxmuka ynpaeninus coyianvhumu cucmemamu 12026



TEOPETHYHI TA IIPUKIJIA/[HI ACIIEKTH JIOC/II/DKEHHA ®EHOMEHIB
JIAEPCTBA, YIIPABJIIHHA TA PO3BUTKY COLIAJIBHOI' O O5°€EKTY

Olga Grybko

PhD in public administration, National Technical University “Kharkiv Polytechnic Institute”,
associate professor of the department of pedagogy and psychology of management of social
systems of academician 1. Zyazyun; Kharkiv, Ukraine;

E-mail: Olga.Grybko@khpi.edu.ua

Valentyn Kobets

PhD in pedagogy, National Technical University “Kharkiv Polytechnic Institute”, senior lecturer
of the department of pedagogy and psychology of management of social systems of
academician I. Zyazyun; Kharkiv, Ukraine;

E-mail: Valentyn.Kobets@khpi.edu.ua

Yuliia Koziubenko

National Technical University “Kharkiv Polytechnic Institute”, candidate for second
(Master’s) degree of higher education of Educational-Professional program “Social security
administration”, specialty 232 “Social Security”, department of pedagogy and psychology of

management of social systems of academician . Zyazyun; Kharkiv, Ukraine;

DIRECTIONS FOR IMPROVING THE SOCIAL SECURITY SYSTEM OF THE
CITY OF I1IZYUM: ORGANIZATIONAL AND MANAGEMENT ASPECT

Abstract: the materials of the paper reveal the organizational and management aspects
of improving the social security system of the city of 1zyum in the post-war period. An analysis
of the activities of the Territorial Social Service Center after the deoccupation of the community
was carried out, key organizational, personnel and financial challenges were identified. Special
attention was paid to: digitalization of document flow, implementation of modern forms of
social services and information security mechanisms. The role of international partnership with
the IFRC, NRC, UNHCR and UNDP organizations as a strategic resource for restoring the
material and technical base and professional development of the personnel of the Territorial
Social Service Center of the city of lzyum was substantiated. Measures were proposed to
stabilize the staff through a motivation system and psychological support. The expected results
of the modernization of management mechanisms to increase the resilience of the social sphere
of the community under martial law and subsequent recovery are determined.
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An extended abstract of the paper on the subject of:
“Directions for improving the social security system of the city of Izyum: organizational

and management aspect”

Problem setting. The activities of the (provision of social services) of the Izyum City
Territorial Center for Social Services Council in the post-war period are
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characterized by a simultaneous combination
of high social significance and significant
organizational and economic difficulties.
After the deoccupation of the city in 2022, the
social security system was forced to be
restored in conditions of destruction of the
material base, loss of part of the personnel,
increased workload on personnel and an
increase in the number of people in need of
social services. The shortcomings in the work
of the Territorial Center branches, staff
shortages and financial limitations identified
during the internal assessment determine the
need to determine priority areas for
improving the institution's activities.

Resent research and publications
analysis. The issues of transformation of the
social sphere and public administration in
Ukraine are highlighted in the works of
V. Andrushchenko and O. Valevsky. The

issues of digital transformation and
information security in the context of
protecting citizens' personal data are
considered in detail by V.Bogush and

O. Yudin. The importance of forming “social
capital ” as a strategic resource for survival in
crisis conditions is emphasized in the speech
of Lyudmila Plastun. The theoretical
principles of interaction with the public and
the foundations of public relations are laid in
the works of O. Romanovsky, N. Sereda and
E. Vorobyova. Global trends in social
protection and spending are analyzed in
reports of the International Labor
Organization (ILO) and OECD.

Despite the availability of general
research, the specifics of the functioning of
social institutions in deoccupied cities, such
as lzyum, require a more detailed study. The
issues of the systemic transition from episodic
humanitarian  assistance to  long-term
partnership with international donors remain
insufficiently studied, as well as mechanisms for
overcoming the personnel crisis, where the
staffing level of social workers is only 70-75 %.

Paper objective. The aim of the article
is to identify priority areas for improving the

social security system in the city of lzyum
through a comprehensive modernization of
management, personnel and partnership
mechanisms in the conditions of martial law
and post-war reconstruction.

Paper main body. Organizational and
digital improvement. The results of the
internal assessment of the quality of social
services provided showed that the
effectiveness of the institution's activities
largely depends on the level of coordination
between structural units, proper interaction
with the Department of Social Protection of
the Population (USZN), public and volunteer
organizations. It is necessary to introduce a
clearer distribution of functional
responsibilities, increase the transparency of
management decisions and strengthen control
over the quality of services.

The key direction is the digitalization
of document flow (1), which includes:

1. Automation of the processes of
drawing up individual plans, generating
reports and accounting for clients.

2. Creation of a single electronic
database of service recipients, integrated with
the Unified Information System of the Social
Sphere (UISS).

3. Ensuring a high level of information
security to protect personal data in conditions
of risk of cyberattacks.

Development of the range of services
(I1). The home social assistance department,
which serves over five hundred people,
requires special attention. It is advisable to
introduce flexible forms: “social taxi”, mobile
teams, field consultation and mechanisms for
self-assessment of client satisfaction.

Personnel policy (Il1). To overcome
staff turnover caused by low salaries and
emotional exhaustion, it is proposed:

1. Development of an annual plan for
advanced training with the participation of
international partners and trade unions.

2. Conducting trainings on psychologi-
cal self-regulation and ethical communication.

3. Introduction of a system of
“internal mentoring .
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4. Creation of a “psychological relief

office” and application of moral
encouragement methods.
Financial management and international
support (IV). Optimization of finances
involves the active involvement of grants from
the United Nations Development Program
(UNDP), the International Federation of the
Red Cross (IFRC), the Norwegian Refugee
Council (NRC) and others. These resources
have already allowed:

— partial renovation of premises and
updating of furniture;

— provision of wards with household
appliances (generators, washing machines)
and humanitarian Kits;

— improve working conditions through
the purchase of bicycles and fuel for social
workers.

The analysis shows that international
aid has not only a material, but also a
strategic dimension, contributing to the

ITocTaHoBKAa npooaeMu B
3arajJlbHOMY BHIJISIAI Ta 1 3B’S30K 13
BOXJIMBUMH HAayKOBHMH YW TIPAKTUIHUMHU
3aBAaHHAMU. JlisnbHICTE TeputopiaibHOTO
LHEHTPY  COLIaJIbHOTO  OOCIYroBYBaHHS
(HamaHHS COIliAbHUX TMOCHYT) [3toMCBhKOT
Mmicekoi pamu (mami — TepueHtp) y
HICJIIBOEHHUN  MEpioJl  XapaKTepH3Yy€eThCs
OJTHOYaCHUM HO€THAHHSM BHCOKOI
CYCHUIBHOT ~ 3HAYyIIOCTI Ta  CYTTEBHX
OpraHizarifHO-eKOHOMIYHHIX TPYIHOIIIIB.
[Ticnsa neoxymamii micta y 2022 p. cucrema
couianbHOro 3a0e3nedeHHs Oyja BUMYyIlEHA
BITHOBJIIOBATHCS B YMOBaxX pyHHYyBaHHS
MaTepiajabHOi 06a3u, BTpATH YaCTHHH KaJpiB,
iIBUIIEHHS HaBaHTKEHHS HA MEPCOHAT Ta
3pOCTaHHs KUIBKOCTI 0Ci0, siKi MOTPeOyIOTh
COLlabHUX TMOCHyr. BusBneHi mix dac
BHYTPIIIHBO OLIIHKM HENONIKH Yy pPOOOTI
BigAuIeHb TepreHTpy, KaapoBuil nediuuT i
(biHAHCOBI 0OMEKEHHS 3yMOBITIOIOTH ITOTPEOY Y
BU3HAUEHHI MPIOPUTETHUX HAIPSMIB yIOCKO-
HaJICHHSI AisUTbHOCTI yctaHoBw [2; 11; 13].

professional training of personnel in
assessing community needs and managing in
crisis conditions. The 2025 survey confirmed
that 62 % of service recipients felt an
improvement in their financial situation
precisely thanks to international support.

Conclusions of the research. The
implementation of the proposed measures will
increase the sustainability of the social
service system in lzyum. The expected results
are improved coordination, reduced staff
turnover, increased satisfaction of service
recipients and the formation of a positive
image of the Tercentr as a modern institution.
The strategic objective for the period 2025-
2027 is to develop a Partnership Plan with
international organizations for the transition
to systemic cooperation. Further research
may be aimed at analyzing the effectiveness of
implementing a single electronic registry of
beneficiaries to ensure maximum targeting
and transparency of social services.

Ha nepxaBHOMY Ta MIXHApOTHOMY
piBHI  iCHye  pO3YMiHHS  Ba)KJIMBOCTI
SKHAWIIBUJIIIOTO BIJHOBJIEHHS TEPUTOpIH
Vkpainu (y T.4. 1€OKyHOBaHUX). 30Kpema, y
MeXax MPOEKTY MiJ erigoro MiHicTepcTBa
PO3BHUTKY IpOMaji Ta TEpUTOpil YKpaiHu, Aas
Oro/KeTy [310MCBKOT MiChKOT TepUTOpiaIbHOL
rpomaau nepeadayeHo 61,2 muH. rpH. [IpoexT
(biHaHCY€eThCS 32 paXyHOK IPaHTOBHUX KOIITIB,
Ha/laHuX YKpaiHi uepe3 MyinbTUIOHOPCHKUI
TpacToBUi (HOHA MIATPUMKH, BIJHOBIIEHHS,
B1I0YJ10BH Ta peopMyBaHHS, aAMIHICTPATO-
pom sikoro € CiToBuii 6ank [11]. Yyacuuku
yerBepToi MixHapoaHoi KoHpepeHlii 3
NUTaHb  BIMHOBICHHA  YKpaiHW,  sKa
npoxoqwia B Pumi 3 10 mo 11 mumas 2025
pPOKy, HArojoCWJIM, IO CaMe MICLEeBl Ta
perioHanbHi Cy0’€KTH € KIIOYOBUMHU JUIS
BIIOYI0BH YKpaiHu 3 omisiny Ha pedopmy
JelleHTpaji3allii, TakoXX OyJ0 akKIEHTOBaHO
pOJb  MICLEBOTO  CaMOBpSAOYBaHHS  Ta
oOjacHUX aAMIHICTpalii y BIJAHOBJIECHHI,
3a0e3neueHH] JOCTyIy 10 (iHaHCYyBaHHS Ta
PO3BUTKY CIIPOMOXHOCTEH [7].
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AHAJi3 oCTaHHIX JOCTHIIKEeHL Ta
nyOaikamiii, y  AKMX  3al04aTKOBAHO
PO3B’sI3aHH 1TI€1 MPOOIEMH 1 Ha SIKI CITUPAETHCS
aBtop. IlutanHs TpaHcdopmarlii comiaJbHOI
cdepu Ta AepKaBHOTO YIPABIIHHA B YKpaiHi
BUCBITJIEHI y mpausx B. Anapymenka Tta
O. Banescbkoro. IlpoGnematuka mugpoBoi
Tpancopmarii Ta iHpopmaniiHoi 6e3mexku B
KOHTEKCTI 3aXUCTy MEPCOHATbHUX JaHHUX
rpoMajisiH JIeTaIbHO PO3TIISAIAEThCS
B. borymem Ta O. lOninum. BaxausicTb
dbopMyBaHHS “‘COMIaILHOTO KamiTamy” sK
CTPaTeriuyHoOro  pecypcy  BIDKMBAaHHA Yy
KPU30BUX YMOBaxX IiJIKpEClieHa y BHUCTYIII
JI. Inactyn. TeopernuHi 3acaam B3aeMOJIIi 3
IPOMAJICHKICTIO Ta OCHOBHU MaONiK pijeHIIH3
BukiageHi y po6ori O.PomanoBcbKOrO,
H. Cepenn Ta €. BopoGiioBoi. 3apyOixkHi
aBTOPH 3apa3 BIAXOIATH BiJ OMHUCY “KEPTB
BiliHM” 1 mepexoaarh 1o anamizy “Local
Agency” (areHTHOCTI MICIICBUX TpoMan),
T00TO, SK MemKaumi I3romMa YW 1HIIOT
rpoMaju cami BU3HAYAIOTh MPIOPUTETH
BITHOBJICHHS, a HE TMPOCTO YEKAITh Ha
nornomory “3pepxy”’. Hampuknan, poGota
P. Tpyenna 3ocepemXeHa Ha  E€TUYHHUX
3axoJax IOJA0 aKTHBIi3allii rpomaja came y
comianbeHii cdepi [20]. mobanbHi TeHACHITIT
COLIIAJILHOTO 3aXUCTY Ta BUTpAT
aHaNi3yloThCsl y  3BiTax  MIiXKHaApOAHOI
opranizamii mpami (ILO) Ta Opranizarmii
€KOHOMIYHOT'O CIIBPOOITHUIITBA Ta PO3BUTKY
(OECD), 30KkpemMa 11010 ImpareBialTyBaHHs

BIIO, ¢ickanbHOi Ta  oprasizauniiHoi
CTIMKOCTI TpomMax 13  BHOKPEMIIEHHSAM
MOJJIMBUX IUISIXIB 3MILHEHHS HAasBHOTO
CTaHy, HaBOAMTbCA aHali3 TOro, SK

JICOKYTIOBaHI TpOMaay 3allydaroTh PECypcH
JUIS BITHOBJIEHHS 00’ €KTIB coLlianbHOT chepH,
30KkpemMa  ImKin  Ta  Jikapeds  [18].
V3araipHIOI0YH i JIaHi, MOJKHa
KOHCTAaTyBaTH, IO CTaje BiJHOBIICHHS
couianbHOT IHPPACTPYKTYPU MOKIMBE JIHILE
32  YMOBHU  TIOEJHAHHS  30BHINIHBOTO
¢biHaHCYBaHHS 3 pO30YJOBOIO BHYTPIIIHBOI
¢binaHcoBOi aBTOHOMIT rpoMa.

BuainienHsi He BUpilIeHUX paHimie
YaCTHH 3arajbHoOi TNpodJeMH, KOTPUM
NPUCBAYYETbCS  JaHa  crtarrts.  [lompum
HasIBHICTD 3arajibHUX HarpalroBaHb,
cnenudika (yHKIIOHYBAaHHS  COLIAbHUX
IHCTUTYLIN Y IEOKYIOBaHUX MicTax (30Kpema
Ha npuKiIaal [3roma) morpedye moraudIeHoro

BUBUCHHS.  3alMIIAIOThCS  HEIOCTATHBO
OIPaIbOBAHNUMU MTUTAHHS CHCTEMHOTO
Mepexoay BiJ CM30JUYHOI T'yMaHITapHOL

JIOTIOMOTH /IO JIOBI'OCTPOKOBOI TAapTHEPCHKOL
B3a€EMOJi 3 MDKHAapOJHUMH JIOHOpaMH, a
TAKOXK MEXaHi3MHU TTOJIONAaHHS KaJpOoBOI KPH3H,
e  INTaTHA  YHCENBHICTh  COLAIbHHX
poOiTHHKIB 3armoBHeHa Juiie Ha 70-75 % [5].

Takox moTpeOye  BHpIMICHHS MpodiieMa
He30amaHCOBaHOCTI  (hIHAHCOBOI  CTPYKTYpH
Tepuentpy, ne moHax 80%  xomrTiB

CIIPSIMOBYEThCSL Ha 3apoOiTHY IUIaTY,
o0Mexye MO>KJIUBOCTI1
MaTepiabHO-TeXHIuHOT 0a3u [11].

DopMyTHOBAHHS uijiei crarTi
(mocraHOBKa 3aBAaHHsA). MeETOW CTaTTi €
BU3HAYEHHS HPIOPUTETHUX HanpsMiB
YIOCKOHAJICHHSI ~ CHUCTEMH  COLIaJbHOTO
3abe3neueHHss M. [31oM depe3 KOMIUIEKCHY
MOJIEpHI3allil0 YIPABIIHCHKUX, KaJpOBUX Ta
MapTHEPCHKUX MEXaHI3MIB 32 YMOB BOEHHOT'O
CTaHy Ta MICJISIBOEHHOTO BiTHOBJICHHS.

i (e]
OHOBJICHHA

Buknag  ocHoBHOro  marepiaay
JAOCJTIIPKeHHS] 3 TIOBHUM OOIPYHTYBAaHHSIM
OTPUMaHUX HAYKOBHUX pE3yIbTAaTIB.

Pe3ynbraT BHYTpIIHBOI OIIHKH  SIKOCTI
HAJaHHS COLIAJIBHUX TOCIYT IMOKa3adH, II0
€(EeKTUBHICTb JISUIbHOCTI YCTAHOBU 3HAYHOIO
MIpOIO 3aJIeKHUTh BiJl PiBHS KOOPAMUHALIT Mixk
CTPYKTYPHUMH  MiAPO3AUIAMH,  HaJEKHOI
B3a€MOAII 3 YNPaBIIHHSAM  COLIaJIbHOTO
3aXMCTy HAcCeNeHHs, TPOMAJCBKHUMU Ta
BOJIOHTEPCbKMMHU  oprasizamismu.  OTxe,
aKTyaJbHHM 3aBJAaHHSIM € BIIOCKOHAJICHHS
Oprafi3aliiiHoi CTPYKTypH Ta CHCTEMHU
ynpaBiinHg Tepuentpy. HeoOxigaum €
3aMpOBaKEHHSI  YITKIIIOTO  PO3MOILTY
GyHKIIOHATBHUX 000B’S3KiB MK
BIIUICHHSAMHU,  MIiABUIICHHS  IMPO30POCTi
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YOPaBIiHCBKUX  pIIEHb Ta  IOCHUJICHHS
KOHTPOJTIO 32 SIKICTIO HAJaHHS MTOCITYT.
BaxnuBoro  CKJIAaIOBOI  TaKoOro
BJIOCKOHAJICHHSI € 3alPOBAKCHHS CyYaCHUX
dbopm opranizamii pobodyoro  mporecy,
30kpeMa 1U(poBi3alis  JOKYMEHTOOOITY.
ABTOMaTH3aIis MPOLIECiB CKJIaJIaHHS
1HIMBITyaIbHUX IUIaHIB, (HOPMYBAHHS 3BITIB,
00JIIKy HajaBayiB 1 OTPUMYBAYiB TOCITYT
CIPHUSTHME 3MEHIICHHIO a/IMiHICTPATHBHOTO
HaBaHTAKCHHsI Ha MPaIliBHUKIB, III0 0COOJIMBO
aKTyaJbHO B yMOBaxX KaJpOBOTO JeQiIuTy.
JIOIITbHUM € CTBOPEHHS €IMHOT €JIEKTPOHHOT

6a3u JaHUX OTpHUMYBayiB MOCIIYT,
iHTerpoBaHoi 3 €auHO0 1H(OPMAIIITHOO
cucTeMor cormianeHOi chepu  (mami —

€ICCC), mo 3a0e3neyuTh ONEPATUBHICTH
oOMiHy iH(opMamicr0 3 YIpaBIiHHIM
COLIIANILHOTO 3aXHMCTy HaceleHHs (mami —
YC3H) i 103BOJUTH MiABHIMUTH aJPECHICTh
nomomoru [7; 13].

CyuacHa comiampHa cdepa aenani
OLbIlIe THTETPY€EThCS B IIU(PPOBE CEPEIOBUIILIE.
OpnHaxk, sk HaronourytoTs B. borymi, JI. I'pens,
O.I'pubko Tta O.HOnin, uudposizamis 6e3
HaJISKHOTO piBHA 1H(opMaliiiHoi Oe3nexu
CTBOPIOE€ HOBI PHU3UKH Ui TEPCOHATBHUX
JaHuX TpoMajisH [3; 6].

3axuct iHpopMallii Npo oTpUMyBayiB
COIIAJILHUX MOCIIYT CTA€ OJTHUM 13 KITFOUOBUX
3aBAaHb [JJIS KOXKHOTO TEPUTOPIabHOTO
[EHTPY, aJpKe B yMOBaX BIWHHU 3arpo3u
kibeparak i BATOKY JJaHUX 3HAYHO 3pPOCTAIOTh.
[TutanHs OE3MEKM CTOCYEThCS HE JIUIIC
TEXHIYHOTO, a i ETUYHOTO aCTEeKTy: COolliaIbH1
MpaIiBHUKK TOBUHHI BOJIOAITH IHU(POBOIO
TPaMOTHICTIO, JIOTPUMYBATHCSI CTaHIapTiB
KOH(IACHIIIHHOCTI Ta  BIAMOBIAAJIBHOTO
30epiranHs ~ JaHuX. B IBtomcbkomy
TepueHTpi, e BEAEThCS €IEKTPOHHHUMN OOJIK
KIIEHTIB 1 BUKOPHCTOBYETHCS CHCTEMa
€ICCC, notpuMaHHs BUMOT iHpOpMaIiiHOT
Oe3nekd € He JHWIe OPUANYHUM, a U
MOPAJILHUM O0OB’SI3KOM TIepe]] IMiI0MIYHUMH.

Taxum unHOM, iHpOpMariiiHa 6e3mnexa
CTa€ TapaHTi€l0 JOBIpM MIXK YCTaHOBOIO M
TrpOMa/IsTHAMH, 0e3 SIKOT cydacHe

COIliaIbHOOPIEHTOBAHE yIpaBIiHHS
HEMOKJTUBE.
Oxpemoi yBaru norpedye

PO3LIUPEHHS. CHEKTPY TMOCIYT BiIIiIEHHS
COLI1aJIbHOT JOMTOMOT'H BIOMA, SIKE 00CITyTrOBY€
HaAMOLIBIIY KUTBKICTh MiJOMIYHUX — IOHAJ
II’STh COT€Hb OCi0. 3 Orjsiay Ha BUCOKUU
BiJICOTOK OJMHOKHX OCi0 MOXHUJIOrO BIKY Ta
JIOJeH 13 IHBAJIOHICTIO, JOLIJIBHHM €
BIIPOBAKEHHS THYYKHX bopm
0o0CIyroByBaHHS, TaKUX SK ‘‘collialbHe
Takci”, MOOLIbHI OpUra Iy, BUi3HE COLiaIbHE
KOHCYNbTyBaHHS.  [lO3UTUBHUM  KpPOKOM
CTaHe BIPOBAKCHHS MEXaHI3My CaMOOIIHKH
3aJ0BOJIEHOCTI  KJII€HTIB, 10 JO3BOJIHUTH
CBOEUACHO pearyBaTd Ha 1HAWBIIyaJIbHI
noTpedu OTPUMYBaUiB.

KanpoBe nuTaHHs 3aIMIIAETHCS OTHUM
13 HAWIPOOJIEMHINIUX AaCMeKTIB JIisIbHOCTI
Tepuentpy. Sk cBim4aTh  pe3yJbTaTH
AQHAIIITUYHOL TOBIJIKMA Ta BHYTPIMIHBOI OI[IHKH,
[ITaTHA YU CENbHICTh COIIAIbHUX POOITHHUKIB y
BIJUIJICHHI ~ COI[IQJIbHOI  JIOTIOMOTH  BJIOMa
3anoBHeHa juiie Ha 70-75 % [5; 11]. Husbkuit
piBeHp 3apo0OiTHoi TwatH, (izumyHa Ta
eMOIlillHa BHCHAXIUBICTh TMpalli, a TaKOX
BIJICYTHICTh CUCTEMHOI NIATPUMKH ITEPCOHATY
COPUYUHSIOTh IUIMHHICTE  KazapiB. s
cTabumizanii KagpoBOro CKJIaay HEOOX1JHO
BIIPOBAJIUTH CHCTEMY MOTHBAIIfHUX Ta
OCBITHIX 3aXO0/1iB, 30KpeMa MUISXOM POBEICH-
HS TpPEHIHTIB 3a MIATPUMKH 3aKOPIOHHHMX
[apTHEPIB Ta MDKHAPOIHUX OpraHi3aliii.

Hacammnepen, BapTo po3poOuTu piuHuit
TJIaH TMiIBUILNEHHS KBaiikari mpamiBHUKIB
13 3aJTy4SHHSM NPEICTaBHUKIB MPOQCIIIKOBOL
opraizailii, MICIIEBUX OCBITHIX YCTaHOB Ta
¢daxiBIiB 13  yOpaBIiHHA  IEPCOHAIIOM.
[TpoBeneHHsT KOPOTKOCTPOKOBUX TPEHIHTIB 13
MICUXOJIOTIYHOT ~ CAMOPEryJIii, eTUYHOTO
CIUIKYBaHHS 3 KJIIEHTaMH, HaJIaHHS HEBIKIIaI-
HOi JOMOMOTH, POOOTH 3 JIOJBMH 3 1HBAMi[I-
HICTIO CHpUSTHUME NpOoQeciiHOMY pOCTy Ta
3HMYKEHHIO €MOI[IIHOTO BUTOPAHHSI TIEPCOHATY.

EdextuBHEM HampsMOM  KaJapoBOi
MOJIITUKH OpraHi3alii Mo>ke CTaTH CTBOPEHHS
CUCTEMHM “BHYTPILIHBOTO HACTaBHUIITBA ,
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KOJM  JIOCBITYEHI  COIliajgbHI  POOITHUKH
CYyNpPOBOKYIOTh HOBHUX MIpaIiBHUKIB
MPOTSTOM MEPIINX MICSIIB POOOTH, HaTal0UH
NPAKTUYHY MIATPUMKY. 3 OISy Ha
HEJIOCTATHIO KUTBKICTh MpaleBIANITOBAHHUX,
SK1 MalOTh OCBITY 3a HanpsiMmkoM “CorriaibHa
poboTa Ta KOHCYJBbTYyBaHHs , Taka (opma
poOOTH CHpUSTUME HE JIMIIE IIBUAKIN
ajanTamii HOBAykiB, a H MiABHIIECHHIO
KOPIIOPATHBHOI 3TyPTOBAHOCTI KOJICKTHBY.
He wMeHm BaxiIMBO 3a0€3MEYUTH
NICUXOJIOTIYHY  MIATPUMKY  IPAalliBHUKIB
couianeHOi chepu. 3 orisay Ha MOCTiiHE
HABAaHTA)XCHHS, CMOIIMHO CKIIQJHI CHUTYyaIlii
Ta poOOTy 3 JIOABMH, sIKI MepeOyBaloTh y
KpHU3i, JIOUUTGHUM € CTBOPEHHS ‘KaOiHeTy
TICUXOJIOTTYHOTO PO3BaHTaKCHHS’ abo
MPOBEJICHHS PETYJISIPHUX TPYIOBUX 3aHATH 13
ncuxoJyioroM. Takoxk mpodcriikoBa opraHiza-
i MOXKE IHII[IFOBATH CHUCTEMY MOPAJIBHOTO
3a0XOUCHHS MPAI[IBHUKIB — IMOJISIKH, TPAMOTH,
BI/I3HAKU 3 Harogu npodeciiiaux cBaT. Lle
CIIPUATHME ITIIBUIIEHHIO TPECTIKY Impodecii

COLIIAJIBHOTO  TpAIliBHUKA 1  3MII[HCHHIO
KOPIIOPATUBHOT KYJIETYPH.
IIpoBenenuit  anamiz  (piHaHCOBHX

MOKA3HUKIB CBIAYUTS, 110 CTPYKTypa BUTpPAT
TepreHTpy 3anuinaeTbcs He30aIaHCOBAHOIO:
noHanx 80 % KOWTIB CHPSIMOBYEThCS Ha
3apo0iTHY IUIaTy 1 HapaxyBaHHS, TOAl SIK
yacTKa BHTpaT Ha MaTeplajlbHO-TEXHIYHE
3a0e3MeueHHs, TPaHCIOPT Ta TOCMOAAPChKi
notpebu € HemocratHboro [11]. Taxka
CUTYallisl YCKJIQJHIOE€ HAJIEKHE OHOBJICHHS
IHBEHTAapIo, PEMOHT MPUMIIIEHb 1
TpaHCOPTHUX 3aco0iB. Tomy omHum i3
KIIOYOBUX HANPSMIB  yIOCKOHAJIEHHS €
onrtuMi3anis GiHAHCOBOTO MEHEIKMEHTY .
JIoLiIbHO aKTHBHIILIE BUKOPUCTOBYBATH
MOYKJIMBOCTI 3aJTy4€HHs JI0/1aTKOBUX PECYPCIB
— TpaHTOBUX  mporpaM, OmarofiiHoi
JIOTIOMOTH, ~ CIIBOpAIll 3 MDKHApOIHUMHU
napTHepamMu. 30KpeMa, YCIIITHOIO TPaKTHKOIO
Moxe OyTu ydactb y mpoekTtax IIporpamu
po3Butky OOH, Mixnaponnoi deneparii
Yepsonoro Xpecra, Hopse3pkoi pamu y
crpaBax ODKEHIIB, sIKI BXXe peai30ByBalH

coIialibHI 1HIIATUBY y XapKIiBChKiA 00J1acTi.
3aydeHi KOIITH JIOUIJIBHO CIPSIMOBYBATH Ha
OHOBJICHHSI MEOJIIB 1 TTOOYTOBOT TEXHIKU IS
MiOMIYHUX, 3aKyIBIO 3aco0iB Tiri€HH, a
TaKOX TMaJIbHOTO JJIs COIliaIbHUX POOITHHUKIB,

SKi  OOCIYrOoBYIOTh  BIJJIalieHI  HaceleH1
nyHkTd. Hapasi okpiMm aepikaBHUX ITporpam, B
[BroMcbKili  Tpomani peami3yeTbcs — JIUILE
MIPOEKT IZYUM recovery, 10
cmiBdinancyerscsi  mporpamoro  ZMINA:
Rebuilding, crTBOpeHOIO 32  MATPUMKH
€Bponeicbkoro Corozy B MeXax

CHEIIaTbHOr0 KOHKYPCY 3asiBOK Ha MIATPUMKY
YKpaTHCBKHUX TIEPECENEHINB Ta YKPaiHCHKOTO
KyJIBTypHOTO 1 KpEaTHMBHOTO CEKTOpiB, 3a
miarpumMkn MB® “IBomnsmis”, Trans Europe
Halles Ta Maly Berlin [19]. To06to, nutanus

JOTIOMOTH caMeé B  poOOTi  COLiaIbHUX
MIPAIIBHUKIB € JI0CI HE OXOIUICHUM.
3 METOI0 paIlioHaTLHOTO

BUKOPUCTaHHS OIO/PKETHUX KOILUTIB BapTo
YIOCKOHAJIUTU CUCTEMY IUIAaHYBAHHS BUTPAT,
nepeadavYrBIIN MIOKBAPTAIBHUNA MOHITOPHHT
eKOHOMII pecypciB, a TaKOX 3alpoBaJUTH
BHYTPIIIHI ayJuT e(peKTUBHOCTI
BUKOpUCTaHHA  (iHaHCiB. BaxmuBum €
po30puit 00K O1aroAiiHOI JOMOMOTH, L0
HAJXOAUTH BiJl MapTHEpPiB, OJaroAifHUX Ta
BOJIOHTEPCHKHUX OpraHi3ariil.

CydacHWil miaxXil A0 COLIAIbHOTO
3aXUCTy nepeadayae akTUBHY B3a€EMOJIII0 MIXK
Jep)KaBHUMU ~ CTPYKTYpaMH, TI'POMaJChKUM
CEKTOPOM 1 MIKHApOJHUMH OprasizalisiMu
[1]. Tepuentp I3toma Bxke Mae MO3UTHUBHUIA
JIOCBIJ] TaKol CHIBOpali, MpoTe MOoTpedye
MOJAJIBIIOr0 PO3BUTKY IIUX 3B 513KiB. OTHUM 13
e(EeKTUBHUX HANpsIMIB € CTBOPEHHSI Mepexe-
BOI MOJI€JTi MAPTHEPCTBA, 1110 TOETHYE 3yCHUILISA
OpraHiB MICIIEBOTO CaMOBpsITyBaHHs, Onaro-
TiMHUX (OHIB, PENITIHHUX TPOMAJ, OCBITHIX
3aKJIa/1iB 1 MPOQCIUITKOBUX OpTaHi3alliii.

Buctyn ronosu XapkiBchkoi 001acHOT
oprasizariii PO CIUIKI MIPAIiBHUKIB
comianbHoi  cepu  Ykpainm JI. [Tnactyn
MiIKpeciioe, 1o (GopMyBaHHS “‘COIIaIbHOTO
Karmitaay” rpoMaJiil € CTpaTeriyHiM Pecypcom
BIDKMBAaHHS Y KPH30BHX yMoBax. [limrpumka
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KOJIET1JIbHOCT1, B3a€MOJIONIOMOTH Ta JOBIPH
MK ~ TIpalliBHUKaMH  COLIaNbHOI  cdepu
JIO3BOJISIE 3a0€3MEYUTH CTAOUIbHICTH CUCTEMHU
HaBITh y TMEpPIOM HAI3BUYAMHUX BHKJIHKIB.
Came TOMY HEOOXITHO PO3BHBATH
npoCIIKOBY aKTUBHICTh, OpPraHi30BYBaTH
3ax01 MPOQECIHHOrO CIUIKYBaHHSI, ITOIIHAPIO-
BaTH MMO3UTUBHHI JJOCBI/I B3a€MOIIITPUMKH Ta
COIiaTbHOI coftimapHOCTi [5].

Peanizaliiss 3amporoOHOBaHUX 3aXOJliB
JIO3BOJIUTh  MIJBHINUTA  €(PEKTUBHICTh 1
CTIHKICTh CUCTEMH COIIAJILHOTO
obciayroByBanHs M. [3tom.  OdikyBaHHMH
pe3ylbTaTaMH CTaHyTh:

— MOKpaIleHHs
BIIIJIEHHAMA Ta
OIOPOKPATHYHUX MPOLIEYP;

— MiABUINEHHS TPOoQeciifHOrO piBHS
MPAIiBHUKIB 1 3HWKEHHS TUNIMHHOCTI KaJIPiB;

— MOKpaIEHHS SAKOCTI
00CIIyroBYBaHHS Ta PIBHSA 3aJI0BOJICHOCTI
OTPUMYBAYiB MTOCIYT;

— 30UIBIICHHS JIOBIpM HACEJICHHS 10
COIIAILHUX 1HCTUTYIIIH;

— PO3MIMPEHHS KOJIa MapTHEPIB 1 3aiy-
YEHHS! JTOJATKOBUX PECypCiB Ul HIIATPUMKH
COIIANTbHO BPa3/IMBUX KaTETOpiii HACETICHHSI.

CywyacHa  cucTeMa  COIJILHOTO
3a0e3meueHHss  YKpaiHW, 0OcoOJIuMBO Yy
npU(POHTOBUX perioHax, 3HAUYHOIO MipOIo
CIIUPAETBCS Ha TMApTHEPCTBO 3 MiXKHa-
POAHUMU TYMaHITapHUMH, OJAroJIMHUMH Ta
JOHOPCHKUMU opraHizamismu. s m. [3rom,

KOOpJIMHAIT MK
CKOPOYCHHS

AK€ TEPeXKWIO OKyHalilo Ta 3HaYHi
pyliHyBaHHS 1H(PACTPYKTypH, 3alydeHHS
30BHIMIHBGO] JOIMOMOTHM CTajl0 KJIFOYOBUM

YHHHUKOM BiJHOBJICHHSI pOOOTH COLIiaTbHUX
YCTaHOB, 30Kkpema i TepueHTpy. Y CKIIaJHUX
yMOBaxX BOEHHOT'O CTaHy caMe€ MIXHapoJHi
CTPYKTYpPH CTalM JDKEpPEIOM MaTrepiajbHOoi,
TEXHIYHOI, (piHAHCOBOI Ta  €KCIepPTHOI
MIATPUMKH, IO JIO3BOJUJIO 3a0e3MeUnuTH
6a30Bi TOTPeOH COLIATHLHO BPA3IHMBUX BEPCTB
HaceneHHs [14-16; 21-21].

[Ticns neokymamii [3toma y BepecHi
2022 p., Mb>KHapOHI TyMaHITapHi OpraHizarii

OTIepaTUBHO PO3TOpHYIH porpamu
JIOTIOMOTH, CIPSMOBaHI Ha BIiJIHOBICHHS
0a30BUX COIIaJILHUX TMOCIYT. Y CIiBIpari 3
YnpaBiaiHHIM COL[IQJIBHOTO 3aXUCTY
HacelleHHs, TepueHTpoM Ta MICLUEBUMU
BOJIOHTEpaMHU  MPAIIOBATM  MPEICTAaBHUKH
Mixuapoanoro komitety UepBonoro Xpecra
(IFRC), HopBe3bkoi paaum y chpaBax
ovkenmiB (NRC), Ynopasninas BepxoBHoro
komicapa OOH y cmpaBax ODKEHIIIB
(UNHCR), East SOS, Global Empowerment
Mission (GEM), Save the Children, ADRA
Ukraine, Caritas, UNDP Ta iHm#mX
opramizamii [15-16; 21-21]. Bzaemomis 3
HUMU BiOyBajacs sSIK 4epe3 LIeHTpali30BaHi
oOnacHi mporpamMu, Tak i 0e3rnocepeHhO Ha
piBHI TepuUTOpiadbHOI TpomMaau. 30Kpema,
IFRC 3a0e3rneuyBaB MOCTa4aHHs
TrYMaHITapHHUX HaOOpiB TUTSI
MaJio3a0e3rneyeHnx ciMei Ta 0cid MOXUIIOTOo
BiKy, a TaKoXX HaJaBaB OOJaJHAHHS IS
oOnamryBaHHs MyHKTIB 00irpiBy. NRC Hazjas
NAJIMBO IS CIIy’)KOOBHX TOTpPeO BiIIiICHHS
COLlaNbHOI JOMOMOTH BJOMa, WO Jajo
MOJJIMBICTh TiATpUMYBaTH Oe3mepeOiiiHe
o0CIyroByBaHHA IOJIEH y  BiIJalleHUX
pationax rpomamu. Opranizamis UNHCR
CIpsIMOBYBaja JOTIOMOTY cimM’siM
BHYTPIIIHBO MEPEMILIEHUX 0ci0, 30Kpema
yepe3 3a0e3neueHHs] MOOYTOBOIO TEXHIKOO
(reneparopu, paJibHI MalIlHH,
MIKpOXBHJILOBI T€4i), a TaKOoX HaJgaBaia
KOMIUIEKTH 3UMOBOTO OJISTY JJIS THIOTIYHUX
Tepuentpy. East SOS  migTrpumyBana
HaJaBayiB COINIAJIBHUX TMOCIYT TMaJUBOM 1
OyIiBEeNbHUMH MaTepiallaMu JJisi MOTOYHHX
PEMOHTIB MIPUMIIIEHb.

BuBuenHnss  aHamiTUYHOI  JOBIAKH
Tepuentpy 3a 2024 pik CBIIYUTH, LIO
MDKHApOJHA JOMOMOTra Majla KOMIUICKCHHIMA
XapakTep 1 TIO3UTHBHO BIUIMHYJIA Ha
BIJTHOBJICHHS MaTepialbHO-TEXHIYHOI 0a3u
ycTaHoBH [2]. 3a paxyHOK MiKHApOJTHHX
IpaHTiB 1 OJaroIifHMX MOCTaBOK BJAIOCS
YaCTKOBO  BIJPEMOHTYBAaTH  MPUMILICHHS
BiJIIUICHHS HATYPaJIbHOI JOMTOMOTH, OHOBHTH
MeOsi Ta MOOYTOBY TEXHIKY, HIpurdaTu
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XOJIOAWIbHE OONaJHAaHHSA JJId 30epiraHHs
npoayktiB. Kpim Toro, y cmiBopami 3
npencraBiukamu GEM rpomana orpumana
NapTilo TyMaHiTapHUX HaOopiB, 3acobiB
ririeHd, KOBAP 1 TOCYIy MJis OJMHOKHX
TPOMA/ISIH ITOXUJIOTO BIKY.

OxpeMum HaMpsSIMOM CTajo
MOKpAIIEHHS YMOB  Tpalli  COIiaJbHUX
pOOITHHMKIB: 3a  pPaxXyHOK  OJyiaromiiHoOi

JI0TIOMOTH OyJI0 TepelaHO HOBi BEIOCHIIETN
Ta CyYMKUd [UIsl JOCTaBKM TMPOAYKTIB 1
MEINKAMEHTIB, a TAKOXK MAJIbHE JJIs BUI3/IIB Y
CUIbCbKI HAaceleHl MYHKTHU. 3aBISKUA LUM
3axoJaM BJAJIOCS CTaOUTi3yBaTH HaJaHHS
nocinyru  “goryian  yaoma’  HaBiTh Y
BiJTaJICHUX pailoHaX TPOMaJIH.

MikHapo/Ha MIATPUMKA JI03BOJIMIIA
HE JUIIe 3a/10BOJIbHUTH HarajabHI
MarepianpHi MoTpedu, ane W chopusiia
npodeciiiHoMy pO3BHTKY mepcoHainy. Tak, y
MeEXkKax IapTHEPCTBA 3 UNDP 1
MiHicTepcTBOM couiajJbHOI [IOJITUKA
VYKpainu npencTaBHUKU TepueHTpy nponnum
HaByaJbHI ceMiHapu 3 TeMm “OrmiHka moTped
rpomagn”  1a  “EdextuBHe  ympaBniHHS
COLIIAILHUMHU TIOCTYyTaMU B YMOBax Kpu3H’ .
OTpumMaHi 3HAaHHS 3aCTOCOBYIOTbCSA — JAJIs
YAOCKOHAJIEHHS  CHCTEMH  IJIaHYBaHHS
coliaibHOT poOoTH Ha piBHI rpoMau [8; 10].

3aBAsKM MDKHApPOJHINA MIATPUMII B
I3tomMchKiit  Tpomanmi  BAAIoOCS — OXOIUTHU
JIOTIOMOTOK0  HaiOIbIl  ypa3iauBi  Tpymu
HacesieHHs. OnuTtyBaHHs, npoBeaeHe YC3H y
2025 p., mokasaino, IO cepel] OTPUMYBayiB

comialpbHUX mociayr 62 %  Bia3HAYWIH
MOKpAIlEHHs ~ MaTepiaJibHOr0  CTaHOBMIIA
camMe IiciAs ~ OTPUMAaHHSA  MIKHapOJHOL

TYMaHITapHOi MIATPUMKH, Toal sk 18 %
OTPUMAJIA MOKJIUBICTh BIIIHOBUTH KHUTIIO 200
noOyToBi ymoBu [9].

BaxmiBo, 1m0 po3MOAia JIOTTOMOTH
BiZIOyBaBCs HA OCHOBI OLIIHKY 1HIWUBITYaTbHUX
noTpeo, MPOBEIEHOT COIIIaTbHUMHU
npaiiBHUKaMu TepueHTpy BiINOBIAHO 10
3aTBep/uUKeHUX  QopMm 1 kpurepiiB. lle
3a0e3neunso 00 €KTHBHICTh 1 MPO30PICTh
BUKOPHCTaHHS TyMaHITapHUX pECypciB, a

TaKOX IOCWIWIO JOBIpY HaceleHHs 10
MICLIEBUX OpTaHiB COLIAIbHOTO 3aXHCTY.

OmHuM 13 TIPIOPUTETHUX HAIPSIMIB
MiIBUIICHHS €QEKTUBHOCTI € CTBOPCHHS
€JINHOTO E€JIEKTPOHHOT'O PEECTPY OTPUMYBaUiB
JIOTIOMOTH. Taxuit iHCTpYMeHTapiit
YHEMOXJIMBUTh ~ J1yONIOBaHHA  BHMILIAT 1
3a0e3MeUnTh HAJICKHY KOOPAMHAIIIO A1 MiXK
Teputopianeuum  1ieHTpoM, YC3H Ta
MDKHapOAHUMHU JoHopamu. Lludposizaris
OOJIIKYy CHpHUSATAME NPHHIMIY aJIpEeCHOCTI,
CKOPOUYEHHIO aaMIiHICTpPaTUBHUX BHUTpaT Ta
JTO3BOJIUTH 3MIIACHIOBATH MOHITOPUHT
peaTbHOrO BIUIMBY HpOTpaM HiATPHUMKH Ha
T00poOyT HACEJICHHS.

MiXHapoaHa J0TIOMOTa Ma€ HE JIUIIE
ryMaHITapHHUIA, a if cTpaTeriyHuii Bumip. Bona
crpusie iHTerpamii yKpaiHChbKUX COLiaJbHHUX
CIIy’)k0 y €BpONENHCHKUH MPOCTIp MPAKTUK
couianbpHOTO 3a0e3neuenns. s TepueHTpy
BOKJIUBUM  3aBJaHHAM € IMepexil BiJ
€Mi30MYHUX KOHTAKTIB 13 JIOHOpaMHu 10O
CUCTeMHOI cmiBmpari. J[ns HamaromkeHHs
Takoi cIiBIparl JAOUUIbHO po3pooutu [liman
MapTHEPCHKOT B3a€EMOJIi 3 MDKHAPOIHHUMH
opranizauisMu Ha 2026—2027 poku, sskuii Ou
BH3HAuaB IIPIOPUTETHI HAPSMHU JOTIOMOTH —
BiJl PO3BUTKY KaJpOBOr0 MOTEHLIANTy [0
MoJiepHi3alii IHQpacTpyKTypH.

Kpim Toro, y mexax mpogcCriikoBoi
JUSUTBHOCTI CITIJT TIPOJOBXKYBATH POOOTY 100
CTBOPEHHS  IIarGOpMH  B3AEMOJIi  MIX
COLIIJIbBHUMHU TIPAIlIBHUKAMH Ta MIKHAPOI-
HUMU €KCIIepTaMH, aJKe OOMIH JOCBIIOM 1
CHUIbHI TPEHIHTU JO03BOJSIIOTH aJanTyBaTH
Kpalli TpaKTUKU CoLiajbHOI poOOTH 10
MicteBux peaii [8]. Takuit miaxix cpusiTume
HE JMIIE MiJBUILEHHIO NpOoQeciiHOro piBHA
MEpCOHATy, a ¥ 3MIIHEHHIO COIaIbHOI
3rypPTOBaHOCTI TPOMaJd — TOIO CaMoOro
“CoIlaJIbHOrO KamiTaiy”’, Mpo SKUM 11eThCs Y
Buctymi JI. [Inactyn.

BuCHOBKHM 3 1aHOIO0 JOCJIKEHHA Ta
NEepPCIEKTUBH MOAATBIINX PO3BIIOK Y JAHOMY
HanpsIMKy. TakuM YWHOM, YIOCKOHAJICHHS
nistmbHOCTI TepuTopianbHOro HEHTPY COLiab-
HOro oOcCiIyroByBaHHA M. [3toM mnependauae
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KOMIUICKCHY MOJICPHI3aIlil0 YIPaBIiHCHKUX,
KaJpOBUX Ta MAapTHEPCBKUX MEXaHi3MiB.
3acTocyBaHHS ~ 3allpONIOHOBAaHMX  3aXOJliB
CIpUSATAME  TIABUIIEHHIO  e(EeKTUBHOCTI
CHUCTEMH COIllaJIbHOI POOOTH B TpoMajai Ta
3a0e3neveHHIo 11 cTabiIbHOro (PyHKIIIOHYBaH-
HSl B YMOBaX BOEHHOT'O CTaHy 1 MIiCISIBOEHHOTO
BIJTHOBJICHHSI, CIIMPAIOYUCh HA 3aKOPAOHHHIA
JIOCB1JT Ta MI>KHAPOJIHY JIOTIOMOTY.

OuikyBaHi  pe3yibTaTH  3ay4eHHS
MI>KHAPOJIHOI IOTIOMOTH TOJISITAF0Th Y TAKOMY:

— MOKpAIIEHHS MaTepiaibHO-TEXHI4-
Hoi 0a3u TepueHtpy;

— MIJIBUIICHHS PIBHA 3a0e3MeueHHs
MiJOMIYHUX 3ac00aMHu JIOTJISIY Ta TIiTi€HU;

— 3MEHIICHHs (piHAHCOBOTO HaBaHTa-
JKEHHS Ha MICLIEBUH OIOIKET;

— MiABUIICHHS KBamidikamii mepco-
Hally 4epe3 yyacTb Yy  MDKHapOJIHUX
HABYAIILHUX MPOTpaMax;

— (hopMyBaHHS MO3UTUBHOTO IMIKY
TepreHTpy sSK BiJKPHUTOI, Cy4acHOI yCTaHOBH,
110 €(peKTUBHO CHIBIPALIIOE 3 TAPTHEPAMH.

3anydeHHsT MIXKHAPOJIHOT IOTIOMOTH €
OJIHUM 13 KIIIOUOBUX HAMPSMIB PO3BUTKY

Chnucoxk Jiteparypu:
1. Auapymenko B. I1. CormianpHi
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